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ANNEXURE-1-A

(Advertisement on Bank’s website)
Digital Signage Board Installation

Punjab & Sind Bank invites applications on the prescribed format from reputed
firms/companies fulfilling the minimum eligibility criteria for supply , installation , testing
& commissioning of P 4 LED digital signage at branch Football Chowk Basti Nau Road
Jalandhar Pin 144001 under two bid system i.e. Technical Bid and Price Bid . Interested
firms /companies fulfilling minimum eligibility criteria may apply in prescribed format
which may be downloaded from the bank’s website www.punjbandsindbank.co.in=
>Tender.

The offers are invited under two bid system (Technical Bid & Financial Bid). Interested
. parties (except brokers) may obtain the prescribed format of technical bid (Annex-2) and
financial bid (Annex-3) from Punjab & Sind Bank’s Zonal Office at Model Town Jalandhar
(Punjab)-Pin 144003(between 10.00 AM to 5 PM from Monday to Friday and on 15,

th

31dang 5 Saturday) up-to 5 PM
ormaydownloadthesamefromBank’swebsitewww.punjabandsindbank.co.in

The duly filled in offer complete in all respect in separate sealed covers marked* Technical
Bid”&"Financial Bid” and super scribing “offer for installation of digital signage at
branches under Zone Jalandhar on top and name, address & contact number of offerer at
bottom left corner should be addressed to:

The Zonal Manager
Punjab & Sind Bank
Zonal Office Model Town, Jalandhar -Pin 144003 (Punjab ).
Pre-bid meeting is fixed on dated 02-05-2025 time 11 a.m. to 12 a.m. on video call - mobile

. number 8295655252
The last date of submission of completed application form in separate sealed covers in two

part (Technical & financial Bid) is 09-05-2025 up to 4.00PM.Theoffershallbedroppedinthe
box kept for the purpose at the premises of Zonal Office Model Town , Jalandhar (Punjab)
Pin 144003 on or before 09-05-2025 up to 4 PM.

The technical bid or offer shall be opened on same day dated 09-05-2025 at 4:30 PM and
date of opening of financial bid will be intimated to short listed offerers subsequently.

The bank reserves right to cancel any or all tenders and stop the process at any point of
time without assigning any reason or notice whatsoever.
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Hlrere service és a way of life

APPLICATIONS/SEALED TENDER ARE INVITED FROM REPUTED VENDORS FOR SUPPLY,
INSTALLATION, TESTING & COMMISSIONING OF DIGITAL SIGNAGE AT BRANCH FOOTBALL
CHOWK BASTI NAU ROAD JALANDAHR PIN 144001 UNDER PUNJAB & SIND BANK, ZONAL
OFFICE-JALANDHAR

TenderReference PSB/ZOJAL/PREMISES/TENDER/2025-26
BidSubmissionStartDate 25-04-2025from10:00A.M
BidSubmissionEndDate 09-05-2025 till 4:00 P.M
Technicalbid opening date 09-05-2025at 4:30 P.M i.e. on Same Day
FinancialBidOpeningdate Willbeinformedsubsequentlytotechnicallyqualified bidders.
Zonal OfficeAddress:-
Punjab&SindBank,
ZonalOffice,
Model Town Jalandhar,

Jalandhar-144003
E-mail : zo.jalandhar@psb.co.in
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E Theinformatlonprowdedbytheblddersznresponsetoth|sRFPDocumentwulbecomethepropertyoftheBank and will
. not be returned. The Bank reserves the right to amend, rescind or reissue this RFP Document and all
E amendments will be advised to the bidders and such amendments will be binding on them. The Bank also
i reserves;tsnghttoacceptorrejectanyoralltheresponsestolhasRFPDocumentwuthoutasmgmnganyreason

E‘% whatsoever and without any cost or compensation therefore.

i This document is prepared by Punjab and Sind Bank for TENDER FOR SUPPLY, INSTALLATION,
TESTING & COMMISSIONINGOFDIGITAL SIGNAGEat branch Football Chowk Basti Nau Road Jalandhar

Pin 144001 under Zonal Office Jalandhar.

e T s o A R T

Disclaimer

While the document has been prepared in good faith, no representation or warranty, express
orimplied, isorwillbemade,andno responsibilityorliability willbeaccepted by Punjab & Sind Bank or
anyof itsemployees,in relation to the accuracy or completeness ofthisdocumentandanyliability
thereof expressly disclaimed. The RFP is not an offer byPunjab: & Sind Bank, but an invitation for
bidder's responses. No contractual obligation onbehalf ofPunjab &Sind Bank, whatsoever, shall
~ arise from the offer process unless and until a formal contract is signed and executedbyduly
g authorizedofficialsof Punjab&SindBankandtheselectedBidder.
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NOTICEINVITINGTENDER

Punjab and Sind Bank invites sealed Tender/Applications from Vendors & Suppliers who deal in DIGITAL
SIGNAGE BOARDS and having registered offices /service facilities in Punjab/Chandigarh and who qualify the
eligibility criteria given in the TENDER for Supply, Installation, Testing and Commissioning of Digital signage
board of Branch Football Chowk Basti Nau Road Jalandhar Pin 144001 under Zone Jalandhar.

1.Scopeofthework o Supply,installation, testingandcommissioningofOUTDOORLE

- Ddisplay(DigitalSignageBoard)24X7
operationcapacitywithintegration,wiring,allnecessary
fabricationworks,MSsteelwork,civilworkaspersite

condition with all necessary approval, liaison works,
obtainvarious approval/ permission by local/ state Govt.
Authority etc asat:-

Branch Football ChowKk Basti Nau Road Jalandhar Pin
144001 under Zone Jalandharwith technical and software
support for content of to be displayed inall respect with 3
years complete warranty in all respect with preventive

maintenance on
monthlybasis(includesallelectronics,electrical,hardware,

software, mechanical, civil parts/equipment’s pertain to
above video wall/Digital SignageBoard likeLED panels,

controller, powersupply,structureframe, Media
playeretc),plug&play/cloudbased remote control for
ON/OFF, brightness control, scheduling

andvideocontentuploadingwithmakercheckedcustomized
portaletc.'

All terms & conditions for operation and preventive
maintenanceapplicableinwarrantyperiodalso,withoutany
additional charges.

LEDdisplayboardsizedetail is asunder:-

Football Chowk Basti Nau road Jalandhar -Pin 144003Branch
Madel Town Jalandhar Pin 144003

21 ftx 4 ft =84sq. ft)

Theabovesizes  and area/dimension areapprox.
Quotetherateontotalsq ft size.At]
thetimeofcommissioningsize and

area/dimensionmayvaryasper
sitesuitabilityconsideringperfectvision & bank’s discretion.

2.Eligibilityofthevendor Aspereligibilitycriteriaspecifiedintenderdocuments.
3/Time  period for Supply and |2(two)weeksaftergettingworkorder.
Installationofproject.

4/Warrantyperiod ForaperiodofO3yearuponallthehardwareandsoftware,
aftersupply,installationandcommissioning.
5.AnnualMaintenance  contract AsmentionedintheTenderDocument, ’
period

Signature of Biner
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JEarnest Money Deposit(E.M.D)for

applying for the tender.

Rs. 15,000/- (Rupees Fifteen Thousand only) in the formof
DemandDraft issuedbyanyNationalized/Scheduled
CommercialBankdrawnirfavorof“PUNJABANDSINDBANK
ZONAL OFFICE Jalandhar” payable at Jalandhar.

Micro &Small Enterprises (MSME) registered under MSMED!
Act, 2006 and start-ups will be eligible for concessions as per
applicableGovernmentofindiaguidelinesprovidedvendor

shouldregisterintheappropriatecategory and Zhey have to
submit the Certificate for the same along witha
Bid Security Declaration (BSD) as Form 7.

|~

=]

.DateandTimeforissue of Tender

From25-04-2025;10:00 A.M

Tenderdoé_urﬁé_ﬁtsavai!ablefor
download from the websites:

TendermenuofBank’swebsite:
https://punjabandsindbank.co.in/module/tender-list

w

Last date for submission of the

tender packets atZonal Office,

Jalandhar.

09-05-2025Upto 4.00PM
Thesealedtenderpacketsshouldbedroppedinthetender
boxatPUNJABANDSIND BANK,ZONALOFFICE, Model Town
Jalandhar —Pin 144003,

1) Bidderisrequiredtosubmitentiretechnicalbidsigned

along with requested documents, EMD and Price bid

simultaneously.

2) Technical Bid will be opened initially. After scrutiny of
TechnicalBid,thepriceBidwillbeopened
Subsequently.

10.

SubmissionofENVD

TheE.M.DshouldbesubmittedinthepacketoftheTechnicalbid
andthetenderdocuments.

11.

Addressofopeningoftender

PUNJABANDSINDBANK,ZONALOFFICE, Model Town
Jalandhar —Pin 144003.

(Contact person;, Chief Manager- Mob 9988886824 and
Senior Manager Mohb-8295655252

Technical Bid of those firms / vendors who do not submit
E.M.D/MSME/Udyog Aadhar shall be rejected. Form-7 should
be enclosed who do not submit EMD.
RepresentativesofBiddertobepresentduringopeningof
Bids.However,Bidswouldbeopenedevenifnoneofthe bidder
fails to be present.

12.

ValidityperiodofBID

90daysfromtheopeningofthepricebid.

13.

Terms of payment of Bills for the
successful work accomplished at
the site.

ForSupplyandinstallation:

No advance is payable to
circumstances. On successful Commissioning the Digital
Signage Board, 90% of the project cost will be paid and
10 % be held
retainedtillcompletionofthewarrantyperiod.

vendor under any

will

Signature of Bidder
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14.]AnnualMaintenanceContract  [The vendor has to carry out comprehensive maintenance contract
for a period of 03 years for each of the project executed by him
after the completion of the warrantyperiod for same. The
comprehensive annual maintenance contract cost for each year
would be max 10% of that particular project cost. This annual
contract amount would remain same for all the three years and no
upward revision would be allowed in it.(Bankreservetherightto
maodify the AMC contract, if required)

15.|LiquidatedDamages ForSupply:
During execution:0.50%per week subjecttomaximum5%of the

contract value

AfterExecution:Basedonthedowntime(Day/Night)ofthe Digital
Boardasfollowsandamountwillbedeductedfromthesecurity deposit.
Upto twenty-fourHours—Nil

For 24-48Hours—0.2%ofsecuritydeposit

For 48-72Hours—0.3%ofsecuritydeposit
72-96Hrs—0.4%ofsecurity deposit

>96 Hrs-0.5%ofsecuritydepositXnumberofdays

Poogow

16. EligibleTaxes A) IncomeTaxwillbedeductedatsourceasperGovt.Guidelines.

B) Reimbursement of GST will be made only on submission

of
properGSTinvoiceasperapplicableGSTprovision.Thevendorshoul
d comply with the following;

1. VendorshouldhaveGSTRegistrationNumber.
2. Invoice should specifically/separately mention the amount of
GST levied at applicable rate as per GST provision

3. In case of Correction in the bills after scrutiny, vendor should
submit fresh bills for payment.

4. Vendor should timely file his GST return in accordance with
GST provisionstoenabletheBanktoclaimthecredit of GST paid
to the vendor,

5. TheGSTNumberofPunjabardSindBankfor(StateGST)

17. Electronic Payment Paymentshallbemadebywayofelectronicfundtransferandthebillwillbe

paid by Respective Branch. The firm should furnish details of the bank

a/c no, Name of the bank, name

ofthebranchIFSCcodeetc.intheirbill.

,
bY
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| 18. Ahyﬁddﬁiﬁﬁéﬁfﬁ?ﬁiﬁﬁ_ ‘[the quoted rate_”(i’urchééé_) should be inclusive of all hard ware,
software

specified,necessarycivi!work,supportingsteelframework,labour,wages
 fixtures, transportation, installation, supports, all charges & taxes
(EXCEPT GST) , cost of the insurances covering all risk policies, cost
towards testing of materials supplied, wastages, Octroi, machinery,
temporary workssuch as scaffolding, cleaning, over heads, profit,
statutory expenses, incidental charges and all related expenses to
complete the work including cost of

repairs,replacementofthesparepa rts,loadingofthesoftwareand

i maintenanceofthesoftwareetc.
19.|Warranty ForSupply&installation work:
03-yearons itewarrantyforallhardwareandsoftwarefromthedate

ofcommissioningoftheBoardatrespective site.
20./Bank’sContactNumber: E-mail:zo.jalandhar@psb.co.in

. Ph: 0181-5015602 ,0181-5015615
Incasethedateofsubmissionofbidisdeclaredasaholiday, thebidscanbesubmittedonthenextworkingdayat

the same time.

21. Allpagesof  thetender documentshallbesignedbyauthorizedsignatoryandstamped.All
corrections shall be duly signed and stamped. Bids received after the due date / time will

not be considered.

22. Hiring/ Supply, Installation, Testing and commissioning of LED Digital Signage Board to aforesaid Branch.
Providing technical support and software support during operation, warranty period and Comprehensive

Annual Maintenance contract.
23. The rate should be inclusive of all hardware, iron framework for supporting structure,

installation, supports, software, maintenance, levies, transport, transit insurance,
loadingunloading etc.atthesitebut excludingGST.GST willbepaid separatelyatthe time
of payment as per norms. The rates should be inclusive of the delivery and installation

charges of the sites.
24. Wherever interstate movement is involved the compliance and completion of statutory

formalities including mattersrelatingtotransport, salestax,exciseduty,or otheraccess ortax
andatthecost ofvendoronly.Incaseanydocument. istobesignedforthepurpose,thesame may be
obtained by the vendors representative from the specified office/branch of the bank and the,

same will be signed and returned by the bank after due verification.

25. Bankreservestherighttoacceptorrejectanyorallapplicationswithoutassigninganyreasons. If at
any stage the information furnished by the applicant is found to be incorrect at a later
stage;heshallbeliabletobedebarredfromparticipatinginthetenders.  Bankreservetheright  to
modify the terms and conditions of the tender document at any point of time.

26. Anyclarificationssoughtafteropeningofthetenderswillnotbeentertainedatanycost. ’ .

Signature of Bidder
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27 TheBankreservestherighttocanceéorpostponethetendersatanystagewithoutassigning any

reason.

28. Bankhasdiscretiontohireorpurchasethedigitalsignageboards.

29. Vendor should obtain the necessary statutory approvals, if required, from Govt. authorities
prior to installation and all the bill submitted to the Bank for payment for any work should
contain the copy of the approval. Payment will be paid after receiving the approval.

30. If any penalty charged against non-receipt of approval, the same to be borne by the Vendor

only.

31. Atanytimepriortothedeadlineforsubmissionof Bids,theBankmay,foranyreason,whether at its "
own initiative or in response to a clarification requested by a prospective bidder, modify the
Tender document by issuing clarification(s) and/or amendment(s). So, firm should keep
checking the website till last dateand moment of submission forchanges/corrigendum notice if
any."

32. Bankreservestherighttoacceptorrejectanyorallapplicationswithoutassigninganyreasons.
Similarly Bank reserves right to break the job and distribute the same among more than one

vendor to protect its interest.

Signature of Bidd :
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ELIGIBILITYCRITERIA

a.  The firm must be registered office at Punjab State/Chandigarh (U.T.)and have sufficient number of
technical and administrative employees. The applicant should submit their credentials along with a list
of employees, contact details, office address proofs etc.

b.  ThefirmrequiresfurnishingtheirPANNo,GSTRegistration etc.
Thefirmmustenclosethecompany’scertificateofRegistration, if any.

d. Thefirmmusthaveatleast three(3)years’experience (Completion certificate for each year should b

submitted) insimilarlineincompliancetofollowing:-
*  Three works, each works where outdoor active LED

signage completed of 80 sgft each.
[or]
*  Twoworks,eachworkswhereoutdooractiveLED
signage completed of9 6 sqft each.

[or]
*  Onework,eachworkwhereoutdooractiveLEDsignage
completed of 128 sqft each.

e. The firm should have supplied similar LED digital Signage in minimum 2
PSU Banks/ Scheduled Banks/ Financial Institutions/ State and Central
Govt. Organizations/ reputed MNC/ Private Companies, Insurance
companies. (Workorders and workcompletion certificates to be

enclosed.!‘rhe work order must be in the name of the firm only (i.e. sub contracts are not
accepted).

f: Averageannualfinancialturnoverduringthelast3yearsended31.03.2025shouldnotbelessthan
X 3 lakh peryearinsimilaractivities.

g.  Satisfactory/Completion Certificates andPurchase Order copiesorLOlcopies fromPSU Banks for similar
LED Digital display boards to submit,

h. The firm shall comply with the relevant standardsincluding of hardware viz. 1SO 27001, 1SO 9001,
ROHS,BIS, any equivalent certification as applicable to the IT ecosystem.

i.  In-houseContentManagementSoftwareDevelopmentCapability.

iz Thefirmmusthavesoftware/ApplicationsforContentmanagement(ifrequiredforfuture)installed digital
boards under bank.

k. ThefirmshouldhaveOffices/Salesoffices&MaintenancecentersinStatelocation.

I.  The firm having sufficient number of experienced personnel, technical know- how, equipment,
instruments and other resources, to complete the project well in time with superior quahty of
materials & workmanship as per standard specifications.

m. The applicant must comply to Bank's terms for Payment, delivery,rate
contract and penalty.
n. TheapplicantmustcomplywiththeBank’sTechnicaI_'_c_ermsandconditions.

Signature of Bidder -\ N\ " FICE P
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Interested and eligible firms may submit the applications in closed envelope duly filled and sign and
stamp of each page with all the necessary certificates, EMD and documents including price bid as per
theenclosedChecklistonorbeforethestipulateddateandtéme.TheBankreservestherighttoacceptor reject

any or all applications without assigning any reason thereof.

(The vendor have enclosecopiesofaIIrelevantdocUmentstosatisfyabovementioned
criteria)

Note:
Price bid of orly those bidders will be opened, who will qualify eligibility criteria and successfully

demonstrated the outdoor digital Signage.

HOWTOSUBMITTHETENDER PAPER:

ENVELOPE-1 ENVELOPEno.1tocontainthetechnicalbid,relevantdocumentsandtheD.D
/PayorderofE MDvalue.Itshouldbeproperilysealedand“TECHNICALBID” to

besuperscribedonit.

ENVELOPE-2 ENVELOPEno.2tocontainthefinancialbidonly.ltshouldbeproperlysealed
' and“FINANCIALBID"tobesuperscribedonit.
ENVELOPE-3 ENVELOPE no.3 to contain the sealedenvelopes.of technical bid (ENVELOPE

no.1) and financial bid (ENVELOPE no.2). It should be properly sealed and
“TENDER FOR SUPPLY, INSTALLATION, TESTING & COMMISSIONING OF DIGITAL
SIGNAGE AT BRANCHES UNDER ZONE JALANDHAR”tobesuperscribedonit.

Signature of Bidder Page 9 of 28
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INSTRUCTIONSTOBIDDERS/TENDERERS

TendersareinvitedinTWOBIDSYSTEMforSupply,Installation, TestingandcommissioningofLEDDigitalSignage

at  BranchFootball Chowk Basti NauRoad Jalandhar—Pin 144001under Zone Jalandhar.

Submission of BIDs/Tender Documents: Tenders should be submitted in two bid system in closed envelope,

EMD should be submitted in the technical bid only.

Tender applications should be submitted in closed envelope on or before 09-05-2025 upto 4.00 PM and the technical bids of th

tender papers will be opened on 09-05-2025 by 04.30 P,M.-i.e. on same day.

4. Defect liability period: The defect liability period of the work executed by you would be 36 months from the date of the virtuz
completion of the work. During this defect liability period the vendor have to give onsite service for all hardware, software an
the defects crop up in the work executed by him. He would also provide all kind of maintenance and software service during thi
period FREE OF COST.

5. Comprehensive Maintenance Contract: After completion of the warranty period the successful vendor have to enter in to al
CMC contract with Bank. Bank reserve the right to modify the terms and conditions of CMC. THE Contractor has deposited (i.:
10% of total amount of AMC of 03(three) years as Bank Guaranty which is remain in force during the entire contract period fo
the due performance of the Agreement. The AMC charges shall be (as above) for each digital board for each year excluding GS
. GST on AMC is payable separately as per norms prevailing at the time of invoicing. The CMC charges are inclusive of all taxe
and firm and not subject to any escalation whatsoever on any account. The charges are payahle by the Bank on half yearl
basis at the end of the period on successful completion of the services, after deduction of tax at source (TDS) as per relevan
provisions of Finance Act from time to time. -

6. WARRANTY PERIOD: The warranty period post installation of the LED Digital Signage board is 03 year. During this period th:
vendor has to provide onsite warranty for the entire thing provided by the vendor.

7. TOTAL SECURITY DEPOSIT: The total security deposit comprises of following “Earnest Money Deposit (E.M.D) + Retentiol
Maney (R-M)”. In this tender the total security depaosit of the successful vendor to be kept till the end of the warranty perioc
After deducting the retention money same will be released to the vendor.

a) E.M.D amounting to Rs.15,000.00/- in the form of Demand Draft/ Banker's Cheque payable at lalandhar and drawn it
favor of “Punjab and Sind Bank Zonal Office Jalandhar” otherwise the tender is liable for rejection [MSME or Udyo;
Aadhar registered applicant are exempted from depositing E.M.D. However, they have to enclose a copy of th
certificate & BSD certificate as form no 7. This E.M.D would be kept deposited at Punjab & Sind Bank, Zonal Office
Jalandhar
b) Retention money:
Retention Money for Supply & Installation work: An amount @ 10% of value of the work assigned to the vendor would b
recovered as retention money. This amount is a part of the total security deposit that would be kept at Branch/ZO end fill th
completion of the warranty period.

Wb

8. The acceptance of a tender will rest with the Competent Authority, who does not bind himself to accept the lowest tender an
reserves to himself the authority to reject any or all of the tenders received, without assigning any reasons. All tenders in whicl
any of the prescribed conditions are not fulfilled, or are incomplete in any respect are liable to be rejected. )

9. Tender containing any precondition condition by the applicant are liable to be summarily rejected.

10. Canvassing in connection with tenders is strictly prohibited and the tenders submitted by the vendors who resort to canvassin
will be liable to rejection.

11. The tenderer should quote their (own) rates for undertaking the work.

12. GST as applicable will be reimbursed by bank as specified in Tender.

13. TDS will be deducted as applicable as per Government Rules.

14. Tenders for works shall remain open for acceptance for a period of 90 days from the last date of opening of the financial bids. |

" the tenderer withdraws his tender before the expiry of the said period or makes any modifications in terms and condition of th:
tender which are not acceptable to the Bank, then the bank without prejudice to any other right or remedy is at liberty to forfei
the earnest money deposited by the vendor.

15. The work may be carried out on any floor level as per site condition. Please note that materials and machines are required to b
carried on head load, scaffolding to be erected and the same must be accounted in the costing. Please note that no separat:
cost shall be allowed for head load and scaffolding.

16. The tenders shall summarily rejected, if any one of the above said requirements has not been complied with.

17. The vendor should fulfill the labour regulation guidelines stipulated by the governments.

18. The firm should obtain all approvals from Municipal Corporation, Govt authority (if falls under any govt. guidelines, the Bank wi
bear the actual expenses of advertisement fee only),

19. No advance payment in any form will be granted for the works proposed work.

20. Vendor is advised to not to engage child labour during the contract period for executi gjm

21. Digital signage displays are to be connected to the network provided and maint;

Signature of Bidder
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22,
23

24,

handling the data content demands of this proposal.

The nelwork connectivily through SIM based or by other media and cantent server is within the scope of the vendor.

The bidder should be able to remotely reconfigure, malntain, manage digital signage hardware and software and should mak:
system avalilable at the displayed locations. This should include switching on and off of the equipment on daily basis a
stipulated time. The vendor should also provide access rights to BANK authorities for monitoring purpose. Month wise lo;
reporl to be submitted.

Alltermsandconditionsandstatutoryguidelinesofinformation&TechnologyAct2000&CyberSecurity
ActofGovt.ofIndia,MinistryofElectronics&InformationTechnology,updatedfromtimetotimeshould ~ be  complied by th

contactor/vendor

5. All terms& conditionsofProcurementofGoods,Services & worksofMinistryofFinance, Departmentof Expenditure (DoE),Govt. a

India shall be complied with.

READ,UNDERSTOODANDACCEPTED

(SEALWITHSIGNATUREOFTHEVENDOR)

Signature of Bidder Page 11 of 28
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PRE-QUALIFICATION OF VENDOR FOR HIRING/ SUPPLY,
INSTALLATION,TESTING AND COMMISSIONING OF LED DIGITAL SIGNAGE
BOARD TO PUNJAB & SIND BANK BRANCH FOOTBALL CHOWK BASTI NAU ROAD
JALANDHAR PIN 144001 UNDER ZONE JALANDHAR

(TobefiledbyVendor)

NameoftheFirm

=

Addressforcorrespondence
Telephonenos.includingMobile no.
FaxNo.&e-mailld
YearofEstablishment

Whether individual,  partnership or
company

8._'4Pﬁ\f,u TIN, registration  details of
company

9. [ISO certification
10. |CMMI level certification
11. [Name of Partners/Associates/Directors.

12. |Bio-data of Partners/Associates/Directors.Bio-
data to be given

13. Details of major works of similar nature
completed during last 7 years in
PSU/Banks/GovtOrganizations
Softwarefirms.Detailstobegivenin
enclosedformat(Annexure)

14. |Name and value of other similar major works
on hand in PSU/ Banks/ Govt Organizations /
MNC. Details to be given in the enclosed
format

15. st of Technical Personnel &
Administrative personnel employed.

N[ o[F[@T™

16. |ListofotherServicePersonnelemployed in
Punjab/ChandigarhCircle.(Detailstobe given)

17. |Escalationmatrixofthecompany
18. |Banker’s Name

19. |CopyofIncomeTaxreturnsubmitted during last
3 years to be enclosed.

0. |lList of  registration  with  other

Organizations

1. WhetherregisteredforGSTpurpose.If P ;
so,mentionnumber&date. (el s T

22.  |Auditedbalancesheetforlastthreeyears \ e\ OFFict Lo
tobeenclosed. \\\ AN

b3 SolvencyCertificate e '

Page 12 of 28
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,24 rG_ST Registration

Annualturnoverforthelast3yearsRsin Lacs:

\-’—e_a;r ended

31.03.2023

31.03.2024 | 31.03.2025 |

Annual turnover

NOTE:Separatesheets,documents,etc.insupportofabovecanbeenclose

-

d.

PARTICULARSINRESPECTOFSIMILARWORKSCOMPLETEDFORTHELAST7YEARS(WORK ORDERS & WORK

COMPLETION CERTIFICATE TO BE ENCLOSED)

[ sl Nameofwork/project Descriptionofwork Nameandaddress Timeof
no | withaddress executed ofthe clientele completion
1 2 3 4 5
Date: Signatureofauthorizedsignatorywithseal Place:
Signature of Bidder
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SPECIALINSTRUCTIONSTOTHEBIDDER/VENDOR

ComprehensiveMaintenance  Contract:Thesuccessfulbidder  towhomthework s awarded  have
tocarryoutmaintenancecontractfortheprojectexecutedbyhimaftercompletionofthe warranty period for the
same. The details mentioned as below: ‘

The comprehensive maintenance contract would be for a period of 03 years which will automatically begin
immediately after completion of the warranty period.

Vendor have to sign a maintenance contract with the respective branch for undertaking the comprehensive
maintenance contract.

The duration of such contract would begin immediately after warranty period and would be for 03 years.

The annual fees for this comprehensive maintenance contract would be maximum 10% of the basic project cost or
rate quoted by the vendor, whichever is less (i.e., excluding the tax component).

While making payment for such maintenance cost GST as applicable would be paid and TDS as applicable would be
deducted. |
Thecontractagreementhastobeexecutedonanon-judiciaIstamppaperofRs.lUU{-value,which has to be procured by
the vendor.

AftertheexecutionofthisagreementtheretentionmoneywouldberereasedbytheBank.

Duringthiscomprehensivemaintenanceperiodthevencﬁorhavecarryoutstatutoryquarterlwisit to the site and carry
out mandatory maintenance service of the hardware and software. '

A copy of the visit report along with the maintenance work carried out by the vendor has to be submitted inthe
branchand duplicatethereofhastobe submittedto Punjab& Sind Bank, Zonal Office Jalandhar.

Apart from the statutory visits vendor have to attend the break down calls as and when lodged by the Bank.

All the breakdown calls has to be attended within a period of 24 hours of reporting of the same and has to be
resolved within 48 hours of reporting of the same. '
In this comprehensive maintenance contract all the hardware and the software provided by the vendor are
covered, :

Under this comprehensive contract the vendor has to provide all technical support digital sign boards installed at
Branch Football Chowk Basti Nau road ,Jalandhar-Pin 144001.

Escalation Matrix: The successful vendor have to provide an escalation matrix with details of the name and
phone numbers/mail-ID of the contact persons to whom Bank can contact in case of break down service or
change/modification of content.

Setting out Work:

The contractor shall set out the work and shall be responsible for the triie and perfect setting out of the same
and for the correctness of the positions, levels, dimensions, and alignment of all parts thereof and get it
approved by the bank before proceeding with the work. If at any time any error in this respect shall appear
during the progress of the works, irrespective of the fact that the layout had been approved by, the Bank the
contractor shall be responsible for the same and shall his own expenses rectify such error, if so, required to
satisfaction of the Bank. '
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i. Protectionofworksandproperty:

The contractor shall continuously maintain adequate protection of all his work from damage and
shall protect the Bank’s properties from injury or loss arising in connection with contract. He shall
make good any such damage, injury, loss, except due to causes beyond his control and due to his
fault or negligence.

HeshaIItakeadequatecareandstepsforprotectinnoftheadjacentproperties.ThecontractorshalI
takeallprecautionsforsafetyandprotectionsofhisemployeesontheworksandshall comply with all
applicable provisions of Govt. and local bodies’ safety laws and building codes to prevent
accidents, or injuries to persons or property on about or adjacent to his place of work. The
contractorshaIltakeinsurancecoversaspertenderclauseathlsowncost.ThepoIicymaybetaken
injointnamesofthecontractorandtheBanlk andtheoriginal policymaybelodged withthe Bank.

ii. Inspectionofwork:

The Bank / Architect / Consultant or their representatives shall at all reasonable times have free
accesstotheworksiteand/ortotheworkshop,factories,orotherplaceswherematerialsarelying or from
where they are obtained and the contractor shall give every facility to the
Bank/Architect/consulta ntandtheirrepresentativesnecessaryforinspectionandexamination and test
of the materials and workmanship. No person unless authorized by the Bank/ Architect
/Consultant except the representative of Public authorities shall be allowed on the work at any
time.TheproposedworkeitherduringitsconstructionstageoritscompletioncanaIsobeinspected by
the Chief Technical Examiner’s Organization a wing of Central Vigilance commission.,

iii. Assignmentandsubletting:

The whole of work included in the contract shall be executed the vendor and he shall not directly
entrustandengageorindirectﬂytransfer,assignorunderletthevendomranypartorsharethereof or
interest therein without the written consent of the Bank through the Architect and no
undertaking shall relieve the vendor from the responsibility of the vendor from active &
superintendence of the work during its progress.

iv. Qualityofmaterials,workmanship &Test:

Allmaterialsandworkmanshipshall bebestoftherespectivekindsdescribedinthecontractand
inaccordancewithAn:hitect/consuitantinstructionsandsha|lbesu'bjectfromtimetotimetosuch tests
as the Architect/consultant may direct at the place of manufacture or fabrication or on the
siteoranapprovedtestinglaboratory.  Thecontractorshall providesuchassistance,instruments,
machinery, labor, and materials as are normally required for examining measuring sampling and
testinganymaterialorpartofworkbeforeincorporationintheworkfortestingasmaybeselected and
required by the Architect/consultant.

Insurance of works

Without limiting his obligations and responsibilities under the contract the vendor shall insure in the joint
names of the Bank and the vendor against all loss of damages from whatever cause arising other than the
excepted risks, for which he is responsibte under the terms of contract and in such a manner that the Bank and
vendor are covered for the period stipulated vide clause of GCC and are also covered during the period of
warranty for loss or damage arising from a cause, occurring prior to the commencement of the period of
warranty and for any loss or damage occasioned by the vendor in the course of any operations carried out by
him for the purpose of complying with his obligations under clause.
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: Dnatcountanydefaultonthepartofthecomractor,ar
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Damage to persons and property

The contractor shall, except if and so far as the contract provides otherwise indemnify the Punjab and Sind
Bank against all losses and claims in respect of injuries or damages to any person or material or physical
damage to any property whatsoever which may arise out of or in consequence of the execution and
maintenance of the works and against all claims proceedings, damages, costs, charges and expenses
whatsoever in respect of or in relation thereto except any compensation of damages for with respect to:

Thepermanentuscoroccupationnflandbyoranvpartthereuf.
The right of Bank to execute the works or any part thereof on, over, under, in or through any lands.

Injuries or damages lo persons or properties which are unavoidable result of the execution or maintenance of
the works in accordance with the contract

Injuries or damage to persons or property resulting from any act or neglect of the Bank their agents, employees
or other contractors not being employed by the contractor or for or in respect of any claims, proceedings,
damages, costs, charges and expenses in respectthereof or inrelation theretoor wheretheinjury or
damagewascontributedto by the contractor, his servants or agents such part of the compensation as may be
just and equitable having regard to the extent of the responsibility of the SBI, their employees, or agents or
other employees, or agents or other contractors for the damage or injury.

Accident or Injury to workman:

"The BankshaIlnotbeliab&efororinrespectofanydamagesorcompensationpayableat

law in respect or in consequence of any accident or injury to any workmen or other person in the
employment of the contractor or any sub-contractor, save and except an accident or injury resulting
from any act or default of the Bank or their agents, or employees. The contractor shall indemnify and
keep indemnified Bank against all such damages and compensation, save and except as aforesaid,
and against all claims, proceedings, costs, charges and expenses whatsoever in respect thereof or in
relation thereto.

No compensation or restrictions of work

If at any time after acceptance of the tender Bank shall decide to abandon or reduce the scope of work for any
reason whatsoever and hence not required, the whole or any part of the work to be carried out. The Architect
/ consultant shall give notice in writing that effect to the contractor and the contractor shail act accordingly in
the matter. The contractor shall have no claim to any.payment of compensation or otherwise whatsoever on
account of any profit or advantage which he might have derived from the execution of the Wark fully but
which he did not derive in consequence of the foreclosure of the whole or part of the work.

Provided that the contractor shall be paid the charges on the cartage only of materials actually and bona-fide
brought to the site of the work by the contractor and rendered surplus as a result of the abandonment,
curtailment of the work or any portion thereof and then taken back by the contractor, provided however that
the Architect / Consultant shall have in such cases the option of taking over all or any such materials at their
purchase price or a local current rate whichever s less.

“In case of such stores having been issued from Bank stores and returned by the contractor to stores, credit
shall be given to him at the rates not exceeding those at which were originally issued to the contractor after
taking into consideration and deduction for claims on account of any deterioration or damage while in the
custody of the contractor and in this respect the decision of Architect / consultant shall be final.

Suspension of work
The contracter shall, on receipt of the order in writing of the Bank/Architect / consultant (whose decision shall
be final and binding on the contractor) suspend the progress of
worksoranypartlhureofforsuchtimeandinsuchrnannerasBank/Architect!consultantmay considernecessary soas
notto cause any damage or injurytothework already done or endanger the safety thereof for any of fol!uwing/-
reasons; ;
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b) For proper execution of the works or part thereof for reasons other than the default the contractor, or
C) Farsafetyoftheworksorpartthereof,

The contractor shall, during such suspension, properly protect and secure the works the
extentnecessary andcarry out the instructions given in that behalf bytheBank/Architect/consultant.

i) Iithesuspensionisorderedforreasons(b)and(c)insub-para(i) above:
. The contractor shall be entitled to an extension of time equal to the period of every such suspension.

No compensation whatsoever shall be paid on this account.
8. Actionwhenthewholesecuritydepositisforfeited

In any case in which under any clause or clauses of this contract, the Contractor shall have
renderedhimself liable topay compensation amountingtothewhole of his security deposit the
Architect / consultant shall have the power fo adopt any of the following course as they may deem
best suited to the interest of the Bank:

a) To rescind the contract (of which rescission notice in writing to the contractor by - Architect / consultant shall
be conclusive evidence) and in which case the security, deposit of the contractor shall be forfeited and be
absolutely at the disposal of Bank. :

b) Toemploylabourpaidbythe Bank andtosupplymaterialstocarryoutthework,orpart_ of the work, debiting the
contractor with the cost of the labour and materials cost of such labour andmaterials asworked out by the
Bank/Architect/consultant shall fimal and conclusive against the contractor) and crediting him with the value of

" the work done, in all respects in the same manner and at the same manner and at the same rates as if it had

been
carriedoutbythecontractorunderthetermsofthisccntractcertificateofArchitect!consultantastothevalueofworkdo

neshallbefinalconclusiveagainstthecontractor.

c) To measure up the work of the contractor, and to take such part thereof as shall unexecuted, out of his hands,
and to give it to another contractor to complete in which case any expenses which may be incurred in excess of
the sum which would have been paid totheoriginal contractor, if thewhole workhad
beenexecutedbyhim(Theamount of which excess the certificates in writing of the Architects / consultant
shallfinal and conclusive) shall be borne by original contractor and may be deducted if any money due to him by
Bank under the contract or otherwise, or from his security deposit or the proceeds of sale thereof, or sufficient
part théreof.

In the event of any of above courses being adopted by the Bank the contractor shall have no claim to
compensation for any loss sustained by him by reasons of his having purchased or procured any
material or entered into any engagements or make any advances on account of, or with a view to the
execution of the work or the performance of the contract and in case the contract shall be rescind

" under the provision aforesaid, the contractor shall not be entitled to recover or to be paid any sum or
any work thereto for actually performed under this contract, unless, and until the Architect /
consultant will have certified in writing the performance of such work and the value payable in
respect thereof, and he shall only be entitled to be paid the value so certified.

9. Owner’srighttoterminatethecontract
If the contractor being an individual or a firm commit any ‘Act of insolvency’ or shall be adjusted an
insolvent or being an incorporated company shall have an order for compulsory winding up
voluntarily or subject to the supervision of Govt. and of the Official Assignee of the liquidator in such
acts of insolvency or winding up shall beunable within seven days after notice to him to do so, to
show to the reasonable satisfaction of the Architect / Consultant that he is able to carry out and fulfill
thecontract,andtodyesecuritythereforeifsorequiredhytheArchitect/ Consultant orifthe
contractor(whether anindividual firm or incorporatedCompany) shall suffer executionto be issued or
shall suffer any payment under this contract to be attached by or on behalf of any of the creditors of.

[ JONAL Y
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the contractor.

A

Or shall assign or sublet this contract without the consent in writing of the Bank through
theArchitect/Consultantorshallchargeorencumberthiscontract  oranypaymentdueto  which  may
become due to the contractor there under: ;

a) hasabandonedthecontract; or

b) has failed to commence the works, or has without any lawful excuse under these conditions suspended the
progress of the works for 14 days after receiving from the Bank
throughtheArchitect/consultantwrittennoticetoproceed,or

c) * hasfailedtoproceedwiththeworkswithsuchdiligenceandfailedtomakesuchdue progress as would enable the
works to be completed within the time agreed upon, orhas failed to remove the materials from the site or to
pull down and replace work within seven days after written notice fror'n the bank through the Architect /
Consultant that the said materials were condemned and rejected by the Architect/consultant under these
conditions; or has neglected or failed persistently to observe and perform all or any ofthe acts matters or things
by this contract to be observed and performed by thecontactor for seven days after written notice shall have
been given to the contractor to observeorperformthesameorhastothedetriment ofgoodworkmanshipor
indefiance of the Bank or Architect’s / consultant’s instructions to the contrary subject any part of the contract.
Then and in any of said cases the Bank and or the Architect / consultant, maynot withstanding any previous
waiver, after giving seven days’ notice in writing to the contractor, determinethe contract, but withoutthereby
affecting the powers of the Bank or the Architect / consultant or the obligation and liabilities of the contractor
the whole of whichshallcontinueinforceasfullyasifthecontracthadnotbeendeterminedandasif the works
subsequently had been executed by or on behalf of the contractor. And,further the BANK through the Architect
/ consultant their agents or employees may enter upon and takepossession ofthe workand all plants, took
scaffoldings, materials, sheds, machineries lying upon the premises or on the adjoining lands or roads use the
same by means of their own employees or workmen in carrying on and completing the work or by
engaginganyothercontractorsorpersonstotheworkandthecontractorshallnot inany was interrupt or do any act,

. matter or thing to prevent or hinder such other contractor or other persons employed for complement and

finishing or using the materials and plantfor the works.

When the works shall be completed or as soon thereafter as convenient the BANK or Architect/
consultant shall give a notice in writing to thecontractor toremove his surplus materials and
plantsandshould thecontractorfail to doso within 14daysafter receiving thereof by him the BANK sell
the same by publication, and after due publication, and shall, adjust the amount realized by such
auction. The contractor shall have no right to question any of the act of the BANK incidental to the

sale of the materials etc.

10. MethodofMeasurement
Unless otherwise mentioned in the schedule of quantities or in mode of measurement, the

measurement will be on the net guantities or work produced in accordance with up- to-date rules
laid down by the .Bureau of Indian Standards. In the event any dispute /
disagreementthedecisionoftheBank/Architect/consultantshallbefinalandbindingon the contractor.

11. ForceMajeure

Neither contractor nor BANK shall be considered In default in performance of the obligations if such performance is
prevented or delayed by events such as but not war, hostllities revolution, riots, civil commaotion, strikes, lockout,
conflagrations, epidemics, accidents, fire, storms, floods, droughts, earthquakes or ordinances or any act of or for
any other cause beyond the reasonable control of the party affected or prevents or delayed. However, a notice is
required to be given within 30 days from the happening of the event with complete details, to the other party to the
contract, if it is not possible to serve a notice, within the shortest possible period without delay.

a)

b) As soon as. the cause of force majeure has been removed the party whose ability performitsobligations has
beenaffected,shallnotifytheotherofsuchcessation andthe , ; A
actual delay incurred in such affected activity adducing necessary evidence in support thereof. o ;
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c)

d)

12.

13:

From the date of occurrence of a case of force majeure obligations of the party affected shall be suspended during
the continuance of any inabilily so caused. With the caused itself andinability resulting therefrom havingbeen
removed, theagreedtimecompletion of the respective obligations under this agreement shall stand extended 2
period equalto the period of delay occasioned by such events.

Should one or both parties be prevented from fulfilling the contractual obligations bystate of force majeure lasting
to a period of 6 months or wore the two parties, shall each other to decide regarding the future execution of this
agreement.

Locallaws,ActsRegulations:
The contractor shall strictly adhere to all prevailing labour laws inclusive at contract labour (regulation
and abolition act of 1970) and other safety regulations. Thecontractors should comply with the
provision of all labour legislation including the latest requirements oftheActs,laws, any otherregulations
that areapplicable to theexecution of the project.

1. MinimumwagesAct1948(Amended) :

1. PaymentofwagesAct1936(Amended)
. Workmen’scompensationAct1923(Amended)
Iv. Contractlabourregulationandabolitionact1970andcentralrules1971(Amended)
V.  Apprenticeact1961(amended)

VI. Industrialemployment(standingorder)Act1946(Amended)
VIL. Personalinjuries{Compensationinsurance)act1963andanyothermodifications
VIIL Employees’providentfundandmiscellaneousprovisionsAct1952andamendment thereof
IX.  Shopandestablishmentact
X. - Any other act orenactmentrelating thereto and rules framed there underfrom time totime.
XL PrevailingIndianElectricityrules&act.
Accidents

The contractor shall immediately on occurrence of any accident at or about the site or in connection with
the execution of the work report such accident to the Architect / consultant. The contractor shall also
such report immediately to the competent authority whenever such report is required to be lodged by
the law and take appropriate actions thereof.
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DETAILEDTECHNICALSPECIFICATIONSOFP4LEDDIGITALSIGNAGETOBEINSTALLEDATFOOTBALL CHOWKBRANCH

Compliance
SNo |Description P4 Remarks
(Yes/No)
1 |LED Module brand Renowned brand
2 PixelPitch dmm
~ |Pixeldensity >62,500 pixels/Sq.Mtr.
3
4 LEDLamp SMD1921/2525
5 Configuration 1R1G1B
6 DisplaySize Asmentionedinthetenderdocument
7 Weight AsperBuildingStructure
8 Structure Lamp&ICinSame PCB
9 Resolution 80*40=3200Dots
10 Brightness. >4500cd/m2
11 BrightVariation 20-100%
12 BrightnessUniformity >0.95
13 HorizontalViewingAngle  (120-140Deg
14 VerticalViewingAngle 120-140Deg
15 BestViewing Distance >4M
16 BlackSpotRatio <0.0003
17 OperationalEnvironment  [Outdoor
18 GrayScale 14-16Bits(RGB)
19 DisplayColour >4000Billion
20 RefreshFrequency 3840HZ
21 |Lifespan >100000Hours
22 Content Support Supports playback of most media
formats as follows: o Video Formats-
wmv, avi, mpg, mpeg, flv, mov, mp4,
mkv, voh, 3gpo Image Formats: jpg,
bmp, png, gif, tiff, tifo FlashFormat:
swfo Text: Show static as well as
o scrolling text (Tickers)o Adobe: pdf, 4K
23 Image Format Support BMP, GIF, PG, PNG, PBM,
PGM,PPM,XPM,XBM,etc
24 Cable for modules Standard cable to avoid geat and fire-
S | AWG18/AWG17
25 Cable for modules Standard cable to avoid geat and fire- )
AWG18
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ContentManagementService

COMPLIANCE(YES/N
0)

UploadContentbyvendorwhichisreceivedfrom Punjab &

~ Sind Bank.

CreateLayoutsandCustomizethemasper BankRequirements

Schedulethelayoutsasdirectedbythe Bank

CheckApplicationServer.

ProvideSupporttothe bank -
AttendallSupportRelatedcallsfrom Punjab & Sind Bank
Branch

y profile

Checkversionupdatedmediaplayersandadddispléystodispla
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Form 7: Documents relating to Bid Security.

Note: To be submitted as part of Technical bid, along with supporting documents, if any. Submit as Form 7 as par
of Technical bia, a Bid Securing Declaration In lieu of bid security in the following format. Bidders exempted from
submission of bid security are also required to submit this. l

Bid Securing Declaration
(on Company Letter-head)
Bidder’s Name
[Address and Contact Details]
Bidder’s Reference No. Date..........
To
The Zonal Manager
Punjab & Sind Bank -
Zonal Office Jalandhar-Pin 144003

Ref: Tender Document No. Tend NO.........ccocvveveieeciieerisnas ; Tender Title: Renovation Works

Sir/ Madam
We, the undersigned, solemnly declare that: -
We understand that according to the conditions of this Tender Document, the bid must be supported by a Bid

Securing Declaration in lieu of Bid Security.
We unconditionally accept the conditions of this Bid Securing Declaration. We understand that we shall stanc

automatically suspended from being eligible for bidding in any tender in Punjab & Sind Bank for 2 years from the
date of opening of this bid if we breach our obligation(s) under the tender conditions if we:
1) withdraw/ amend/ impair/ derogate, in any respect, from our bid, within the bid validity; or

1) being notified within the bid validity of the acceptance of our bid by the Procuring Entity:
(a) refused to or failed to produce the original documents for scrutiny or the required Performance

- Security within the stipulated time under the conditions of the Tender Document.

(b) Fail or refuse to sign the contract.

Tender Document - Tend No./xxxx
We know that this bid-Securing Declaration shall expire if the contract is not awarded to us, upon:

1) receipt by us of your notification
(a) of cancellation of the entire tender process or rejection of all bids or
(b) of the name of the successful bidder or

2) forty-five days after the expiration of the bid validity or any extension to it.

(Signature with date)

(Name and designation)

Duly authorized to sign bid for and on behalf of...........c.ccoiniiii
[name& address of Bidder and seal of company]

Datedon ............. dayof .............. [insert date of signing]
PIBEE c.ovumasarmmsismessios [ insert place of signing] -
DA S T

[oa)f ZONAL Y &
bl Orriee :/J[
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ARTICLESOF AGREEMENT

THIS ARTICLE OF AGREEMENT made on the day of 2025 between
PunjabandSindBank,abodycorporateConstitutedundertheBanking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 andhaving its Corporate Office / Head Office at New Delhi and having its Zonal
office at Model Town , Jalandhar Pin 144003 duly representedby (Here in after called “The
Bank”)

AND
of (Hereinafter called “The Contractor / The Vendor”) of the other
part, whereas the Bank is desirous of ENTERING into to a CONTRACT FOR HIRING / SUPPLY ,

INSTALLATION,TESTING&COMMISSIONINGOFLEDDIGITALSIGNAGEatBranch
under Zone Jalandharand has caused conditions of

contract, special condition ,technical specifications and schedule of quantities etc., describing the works
prepared by Bank. '

AND WHEREAS the SAID technical specification, conditions of contract, specifications and schedule of
quantities etc., have been signed by or on behalf of the parties hereto.

AND WHEREAS THE CONTRACTOR / VENDOR has agreed to execute the contract upon and subjecttothe
conditions set forth in the Schedule hereto (hereinafter referred to as “Said Conditions”)the works shown
and described in the same specifications and included in the said schedule of quantities for such sumas -
may be ascertained to bepayable in terms of theBillsofQuantities,andwhichsumis estimatedtobeRs.

. (Rupees
(hereinafter referred to

as “Said Contract Amount”).

NOWITISHEREBYAGREEDASFOLLOWS:
1 In consideration of the contract rate to be paid at'the times and in the manner set forth in the said

conditions, the contractor shall upon and subject to the said conditions, execute and complete the work
shown in the said drawings and described in the said specifications. |

2. The Bank shall pay the contractor thesaid sum or such sums asshali become payable hereunder at the times
and in the manner specified in the said conditions of the tender.

3: Tender documents containing work order Notice to the Contractor, Conditions of Contract, Appendix
thereto, SpecialConditions of Contract, Specifications and Schedule of Quantities with the rates entered
therein, shall be read and studied as forming part of this agreement and the parties hereto shall
respectively abide by and submit themselves to the conditions and stipulations and perform the agreement
on their part respectively in such conditions contained.

4. The contract is neither a fixed lumpsum contract or a piece work contract, but is a contract to carry out
work in respect of the entire works to be paid for according to actual measured quantities, including
variations from BOQ at the rates contained in the Schedule of rates and Probable bill of quantities or as

-

provided in the said conditions. W
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5, The Bank through the Architect / officials , reserves to himself the right of altering the drawings and natures
of the work , specification of the work , of adding/substitution to or omitting any items of work or having
portionsofthesameearriedoutthroughaiternateagencieswithoutprejudicetothis contract.

6. Time shall be considered the essence of this agreement and the contractor hereby agrees to
commencethework soonafter the site is handedover'to him butwithin 21days reckoned from the date of
issue of work order to execute the work, as provided for in the said conditions ard complete the entire
work in 21dayssubject to nevertheless to the provisions for extension, of time.

7. This agreement and contract shall be deemed to have been made in Jalandhar and any questions or dispute
rising out of or in any way connected with this Agreement and Contract shall be deemed to have arisen in
Jalandhar and only the courts in Jalandhar shall have jurisdiction to determine the same. The limitation
period will be 90 days from the date of dispute havingarisen.

ASWITNESSour handthis day of 2025

Signedby thesaidinthepresenceof:

WITNESS:SIGNATURENAME

ADDRESS: . BANK
WITNESS:SIGNATURENAME

:ADDRESS:

[+
e
"" L4
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ANNEXURE-II

(**APPLICANTNEEDNOTTOFILLTHIS. THISISTOBEFILLEDBYTHESUCCESSFULBIDDERWHILE ENTERING IN TO
AMC CONTRACT)

ARTICLESOFAGREEMENTFORCOMPREHENSIVEMAINTENANCECONTRACT

THIS ARTICLES OF AGREEMENT made this day of Two
ThousandTwentyFive betweenthePunjabandSindBank,abodycorporateConstitutedundertheBanking
Companies (Acquisition and Transfer of Undertakings) Act, 1970 andhaving it’s Corporate Office / Head
Office at New Delhi and having its Zonal office Jalandhar and any other places (hereinafter referredto as
“the Bank”) which expression shall include its successor or successors and assigns of the ONE PART through

the authorized officer Shri. (Designation).
AND
M/s. ,havingitsregilstered office
At
,(hereinafter referred to as the

“VENDOR")oftheOTHERPARTthroughitsauthorizedrepresentativeSri

In consideration of the paymentsto be made to the Vendor as hereinafter provided the Vendor shall uponand
subjecttothesaidconditionscarryoutandcompletetheworksshownuponinthetenderconditionetc.Andsuch ~ further

detailed specification as may be furnished to the Vendor bythe Bank. The Bank will pay annually tothe Vendor,
(Rupees
only) (hereinafter

..% of the same project cost executed by the vendor

the Quoted sum of Rs.

called the annual maintenance cost amount) which is ..
under thisratecontract, excluding tax portionand in the manner specified in the said conditions.

ANDWHEREAStheBankintendtoenterintoa“COMPREHENSIVEANNUALMAINTENCECONTRACTFORO3
YEARSU NDERFIXEDTERMANDCONDITION”(hereinaftercalledthe”MAINTENANCECONTRACT”).

AND WHEREAS the “MAINTENANCE CONTRACT” as per the specification, quantity, quality, price and other
termsandconditionofthetenderhavebeensignedbythepartiesheretoandthevendorhasagreedtoexecute the

maintenance works upon and subject to the said conditions.

WHEREASTHEContractorhasdepositedwiththeBank < /- (Rupees ) (i.e 10% of total .~ -~ /5 ™
amount of AMC of three years as Bank Guaranty which is renewable and remain in force during the entlre B PN

contract period for the due perfermance of the Agreement, PONAL
\I o SN 1=}

ANDWHEREASsaidalltheschemeofCOMPREHENSIVEMAINTENANCECONTRACTFORNEXTO3YEARS
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UNDERFIXEDTERMANDCONDITION isinclusiveofthetenderspecifications,priced scheduleofquantities and
conditionsmentionedhereinhave beensignedby the parties hereto and the Contractor has agreedto execute the
works upon and subject to the said conditions

NOWITISHEREBYAGREEDASFOLLOWS:

a. Thecomprehensivemaintenancecontractwouldbeforaperiodof03yearswhichwillautomaticallybegin immediately  after
completion of the warranty period.

b. Vendor have to sign a maintenance contract with the Bank for undertaking the comprehensive maintenancecontract.

C. Thedurationofsuchcontractwouldbeginimmediatelyafterwarrantyperiodandwouldbefor03years.

d. Theannualfees forthiscomprehensivemaintenancecontract wouldbe max 10 %ofthebas:cproject cost the same project (i.e.,
excluding the tax component).

e. WhilemakingpaymentforsuchmaintenancecostGST*asapplicablewouldbepaidandTDSasapplicablewould be deducted.

f. The contract agreement has to be executed on anon-judiclal stamp paper of Rs.100/- value, which has to beprocured by
the vendor. ;

8. AftertheexecutionofthisagreementtheretentionmoneywouldbereleasedbytheBank.

h. Alithehardwareandsoftwareprovidedbythevendorcomeswithinthepurviewofcomprehensivemaintenance

contract.
i.  During this comprehensive maintenance period the vendor have carry out statutory quarterly visit to the siteand carry out

PREVENTIVE MAINTENANCE SERVICE of the hard ware and software.

j. A copyofthe EACHuvisitreportalongwiththemaintenance workcarriedoutbythe vendorhasto besubmitted in the branch and
duplicate thereof has to be submitted to Punjab & Sind bank, Zonal Office Jalandhar.

k. ApartfromthestatutoryvisitsvendbrhavetoattendthebreakdowncalIsasandwhenlodgedby’cheBank.

I All the breakdown calls has to be attended within a period of 24hoursof reporting of the same and has to be resolved
within 48hoursof reporting of the same. '

m. In thiscomprehensivemaintenancecontractallthehardwareand thesoftwareprovidedbythevendorare covered.

n. Underthiscomprehensivecontractthevendorhastoprovidealltechnicalsupport24X7formaintenanceofthe local server used
for the display of the content of one or more digital sign boards installed at branghes.

0. The AMC charges shall be ................. (as above) for each digital board for each year excluding GST. GST on AMC is payable
separately as per norms prevailing at the time of invoicing. The AMC charges are inclusive of all taxes and firm and not
subject to any escalation whatsoever on any account. The charges are payable by the Bank on half yearly basis at the end
of the period on successful completion of the services, after deduction of tax at source (TDS) as per relevant provisions of

Finance Act from time to time.

under this

ThejoboftheAnnualMaintenanceContract,agreementanddocumentsabovementionedshallformthebasisofthis contract and all
disputes to be decided in the manner prescribed in the conditions attached heretoandinsuchcasesdecisionoftheBankwillbefinal.

lNWITNESSWHEREO'F,thepartiesheretohaveexecutedthesepresentsthedayandyearﬁrsthereinabovewritten.

WITNESS EXECUTANTS

'}

A)BANK
1)

2)
*CommonSeal

Incase of the company, the commonseal be affixedpursuant toresolution of Boardof Directors in accordance with Articles of
Association of the Company the directors etc.,, as the case may be affixing common seal may initial in token thereof and also by
putting their names.

i =
-\\..h. ~

1o SN

FONAL

OFFIGE

Signature of Bidder LN
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DECLARATION

To,

The Zonal Manager
PunjabandSindBank
Zonal Office
Jalandhar

NAMEGFTHEWORK:TENDERFORSUPPLY,INSTALLATION, TESTINGANDCOMMISSIONINGOF
DIGITALSIGNAGEATBRANCH FOOTBALL CHOWK BASTI NAU ROAD JALANDHAR Pin 144001 UNDER
ZONAL OFFICE Jalandhar. '

I/We

hereb
ydeclarethatl/Wehavegonethroughtheconditionslaiddown intheNoticelnvitingTender,
ConditionsofContract, TechnicalSpecifications, BillofQuantitiesetc.andunderstood thesame.Agree to
fully abide by them and on the basis of the same |/We have quoted our rates in the BOQ attached
with the tender documents.

We accept all the terms and conditions of tender documents including the terms and conditions of
maintenance contract. We will abide by the technical specification mentioned in the tender. We here
by undertake to use only specified material/ make as per the tender schedule.

Foranytypeof deviation (toany of above or subsequent instructions), itv:NiIIbe my/ our responsibility to
obtain the written instruction of the Bank for the same failing which it shall be deemed that lhave
carriedoutanysuchdeviationsatmyownandIshallbedutyboundtorepIacethealldeviatedmaterial/ works
fromthe site at my/ our cost as well as Ishall be liable to penalized bytheemployerasdeemed fit and
for all such loses made thereof, I/ we shall not have any right to arbitrate in any manner.

I/We shall also uniformly maintain such progress as may be directed by the Employer / Architect to
ensure completion of same within the target date as mentioned in the tender document.

Witness:
SignatureofTender

Address

Date;

¢ ?-...f‘,
I 2\ OFFICE )')
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PART-IIPRICEBID

(TOBESUBMI'ITEDINSEPARATECI.OSEENVELOPEMARI(EDASFINANCIALB!D) SCHEDULE OF

QUANTITIES
s. -
Nis: DESCRIPTION UNIT RATE(Rs.)/P|[AMOUNT
erSq.ft (Rs.)
1. Supply, Installation, Testing and
Commissioning of LED digital signage
atBRANCH FOOTBALL CHOWK BASTI NAU
ROAD , JALANDHAR FALLING UNDER
ZONAL OFFICE Jalandhar.
.Thescopeofworkalsoincludes(whichis elaborately
described in the tender paper) necessary civil work, all
hardware, controller, Software, remote controller, onsite
maintenance, liaison for statutory approvals as a package
etc.
- MScabinetwithPUcoating
- Inclusive transportationcharges
- Scaffoldingcharges
- Otherspecificationas pertender documents
- PAmmActiveLEDpanelwith03Yearwarranty
- FabricationStructureCustomizedinstallation&fitting
work
- Media Player
Approximate Sizeis84 sq ft.
GrandTotal(ExcludingGST/Taxes)
(RUPEES cevevieiiiricrienrireesseesneneesasessscaessnessseessenssens sersrensanisaenanesnnssnnsnesassnaenses ONY),
DESCRIPTION Percentage AMOUNT ()
S. No.
1; (5l:np_rehensive AMC amount of Digital LED Signage for each year

(GSTASAPPLICABLEWOULDBEPAIDEXTRA)

NOTE:

1. Lowestrate(L1)shallbeevaluatedbasedonGrandtotal.

2. Abovepriceshouldbeinclusiveofeachandeverycharges.Pun)

price quoted above.

L=t

PaymentwilIbereleasedaftersuccessfu|instalIatﬁonandreceiplofnecessarvstatutory approvals.

Signature of Bidder

aband SindBankshouldnot be liable to pay any extra charges beyond

ThequantityisforcalcuIationpurposeonly.ActuaISFTmawarvdepcndsuponthe frontage of the Branch,
Caomprehensive CM CofthecontractshallbedecidedbytheBankonlaterstageasmentioned inthetenderdocument,
RatesquotedshallbeexcludingGSTapplicable aspertheguidelinesoftheGovt.ofindia.

Whilequoting theprices, thequality ofmaterial andworks shall beconfirming tothe applicable standards.
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