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Jcowgeter a2 / Highlights

_ BUT oGl | / Rupees. in lacs
faie 31.03.2019 &I / As on 31.03.2019

1. OHT

Deposits 9855760
2. Adha ARH

Gross Advances 7274747
3. wrIfiadr & 3ifm

Priority Sector Advances 2828724
4. ghd a9

Gross Investments 2646132
5. gRATAT T

Operating Profit 139686
6. g oM™

Net Profit (-)54348
7. SMRTA W Ufdwet (%)

Return on Assets (%) (-)0.47%
8. gg TIULY. IUIT (%)

Net NPA Ratio (%) 7.22%
9. Yol UATaId S uTd (%) (arda—Il)

Capital Adequacy Ratio (%) (Basel-l) 10.71%
10. oIl gATear TgUTd (%) (IrIet—IIl)

Capital Adequacy Ratio (%) (Basel-IIl) 10.93%
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Punjab & Sind Bank

Punjab & Sind Bank

(A Government of India Undertaking)
Head Office : 21 — RAJENDRA PLACE, NEW DELHI -110008
www.psbindia.com

NOTICE

Notice is hereby given that the Ninth Annual General Meeting of Shareholders of Punjab & Sind Bank will be held on
Thursday, the 11th July, 2019 at 10.00 a.m. at Punjab & Sind Bank, Staff Training College, Plot No. 3, Institutional Area,
Sector 3, Near Jaipur Golden Hospital, Rohini, Delhi-110 085 to transact the following business:

Item No.

1. To discuss, approve and adopt the Financial Results viz. Audited Balance Sheet and Profit & Loss Accounts of the
Bank for the year ended 31st March 2019, Report of the Board of Directors on the working and activities of the
Bank for the period covered by the Accounts and Auditors' Report on the Balance Sheet and Accounts.

Notice is also given that the Bank has fixed 04.07.2019 as the ‘Cut-Off date’ to ascertain names of shareholders who
shall be entitled to e-vote / vote at the Annual General Meeting. Further, the Register of shareholders and the share
transfer books of the Bank will remain closed from 05.07.2019 to 11.07.2019 (both days inclusive) in connection with
the Ninth Annual General Meeting.

By Order of the Board of Directors

Place : New Delhi S Harisankar
Date: 04 June, 2019 MD & CEO
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1. SRR & S

o # AT o 3 AdGT S AT U AW-URS TS TAT W d3b A W7 o Td A &1 & fow ufafafa fr Aghe
A &g arF /el qur gfafafd at da o1 RRuRe aar A 7 ¥
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2. wiftgpa wfafafer fr g

Uorre wos iy d& (X @ dow) Rfags, 2008 & graurdl & AR Gona wos ffy d & e il a1 weerd @
Tfipd gfafafd & & & Agd @ fhar S gehdr B

Hrs o s S foRdT duelr a1 AeTfaa e S 6 & RRURS &, & [Afaq ofdfafy & w0 # dow d Hor o 3ryar
dic & & foT da aF UTT A e o9 dF 38 T JATMATY Hpa ufafafd & §v F Agd w9 dFeu H e ufa
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3 yofieor, 3ufeafa o=t qur yaer =i

INUR! P Job H AT oI & FAUT UeTd X v Al 11.07.2019 & Ud: 9.00 T Gsiiepyor ufehan, da6 T W
HRH el RRUREDT P Gofteptor taariReparstt &t qut o &g dob # AT & Ugel 3ufFYUd @ & 30 B

PRRUR! T glawr g 36 Afew & @y sufFafd odf qur sufeafa ura Grgesds @) d Helod Tl AR /Ui
YRl /uTipd ufafafdal & iy € 5 sufeufa odff s ot 389 gt 710 ¥ W 3ua eEaer o, 38 dod T
W T & 5HF T & 3ev YA Ui SR & ST RRURE & gierdr/uidgd ufafafa St o Rufa & viedr/ wiiga
gfafafy suftufd odff w gt o1 wfga ufafafa ot o Rufa @ sifea wom RURST /vied-aret /g
gfafafeat & giad fear Jrar & 6 dob d gay & 3SR T /Jrg, S 8 3aas AT Suen, & U aem
3R 3a@ I ugAE S FAdSAT UgA UH/ AT ueae uF/4a &S /araaie /gsider add 3t B @ty J o & e
& STl ¥ YA UM B U AR W AT b foU HAUT IR fhar S|

4. T HAOT TAeel & WY YF-cYdGR:
IRURST s o R Hifdes Ryl # & F ¥y § 5 soagi@e Az & @ Iaer ua & & v 3ua $-ad
Ud, 31 Ud, deh fIeRor e & gU aRadal (I P ¥) A g deb & AW HAROT Tole @l G ol W E:
o gaesH 3w wfe.
gfee: 9oe wos Ry dF,
Al gISCH, UUHA dd, Tallc TAT 2, Hi-1, Tolieh TITEH!, A Abe & U, STAh(qy, 8 fgeol- 110058
HIT (011) 41410592 & 0594, Hha®@ : (011) 41410591, § HAel: delhi@linkintime.co.in

RuRF o T A aiifew w7 A € @ v B wed Wowor sddwcie AEe @ yg w9 & [ s
A vq, 3% 9a, dF Rawor F wRada/segas (@R @ @) i gEen v Buifaed agamh # &
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Punjab & Sind Bank

NOTES
1. APPOINTMENT OF PROXY:

A Shareholder entitled to attend and vote at the meeting is entitled to appoint a proxy to attend and vote instead of
himself/herself and such proxy need not be a shareholder of the Bank.

No person shall be appointed as a proxy who is an officer or employee of Punjab & Sind Bank as per provisions of Punjab &
Sind Bank (Shares and Meetings) Regulations, 2008. As per the regulation 70 (vi) of Regulations, the grantor of an instrument
of proxy shall not be entitled to vote in person at the meeting to which such instrument relates.

The Proxy Form (Annexure -‘A’) in order to be effective must be received at Punjab & Sind Bank, Head Office Accounts &
Audit Department, Shares Cell, 21-Rajendra Place, New Delhi-110 008, at least four days before the date of the Annual
General Meeting i.e. on or before the closing hours of the Bank at 5.00 p.m. on 06.07.2019 (Saturday) together with the
Power of Attorney or other authority, if any, under which it is signed or a copy of that Power of Attorney or other authority
certified as a true copy by a Notary Public or a Magistrate unless such Power of Attorney or other authority has been
previously deposited and registered with the Bank.

2. APPOINTMENT OF AN AUTHORISED REPRESENTATIVE :

No person shall be appointed as authorised representative who is an officer or employee of Punjab & Sind Bank as per
provisions of Punjab & Sind Bank (Shares and Meetings) Regulations, 2008.

No person shall be entitled to attend or vote at the meeting as a duly authorized representative of a company or any other
Body Corporate which is a shareholder of the Bank, unless a copy of the Resolution appointing him/her as a duly authorized
representative, certified to be true copy by the Chairman of the meeting at which it was passed, shall have been received
at Punjab & Sind Bank, Head Office Accounts & Audit Department, Shares Cell, 21-Rajendra Place, New Delhi-110 008, at
least four days before the date of the Annual General Meeting, i.e. on or before the closing hours of the Bank at 5.00 p.m.
on 06.07.2019 (Saturday).

3. REGISTRATION, ATTENDENCE SLIP AND ENTRY SLIP:

In order to facilitate the shareholders attending the meeting, Registration process will commence from 9.00 a.m. on
11.07.2019, at the venue. Shareholders are requested to be present for the meeting well in advance, to complete the
Registration formalities.

Forthe convenience oftheshareholders, attendancesslipand entry passisannexed (Annexure-‘B’) to this notice. Shareholders/
Proxy Holders/Authorised Representatives are requested to fill in, affix their signatures at the space provided therein and
surrender the same at the venue and thereafter entry slip shall be issued to them. Proxy/Authorised Representative of a
shareholder should state on the attendance slip as ‘Proxy' or ‘Authorised Representative' as the case may be. Shareholders
/ Proxy holders / Authorised Representatives may note that the admission to the meeting will be subject to verification /
checks, as may be deemed necessary and they are advised to carry valid proof of identity viz., Voters ID Card / Employer
Identity Card / Pan Card / Passport / Driving license etc. Ballot paper for poll will be issued against surrendering of entry
pass.

4, COMMUNICATION WITH THE SHARE TRANSFER AGENT:

Shareholders holding shares in physical form are requested to intimate changes/update, if any, in their email address,
postal address, bank details etc. to Share Transfer Agent of the Bank at the following address to receive all communication
through electronic mode:

Link Intime India Pvt Ltd.
Unit: Punjab & Sind Bank

Noble Heights, 1st Floor, Plot NH 2, C-1 Block LSC, Near Savitri Market, Janakpuri, New Delhi - 110058
Phone : (011) 41410592 to 0594 Fax : (011) 41410591  E Mail : delhi@linkintime.co.in

Shareholders holding shares in dematerialised form are requested to intimate changes/ update, if any, in their email
address, postal address, bank details etc. to their depository participants, to receive all communication through electronic
mode.

ANNUAL REPORT 2018-19 7
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feAie: 04 S, 2019 yae faers vd qET FESR AfRER

8 =ftfer Rgid 2018-19



Punjab & Sind Bank

5. DIVIDEND
No dividend has been declared by the Bank for the year 2018-19.
6. UNPAID/UNCLAIMED DIVIDEND, IF ANY

The shareholders who have not encashed their dividend warrants for the previous years are requested to approach
the Banks’ Share Transfer Agent at aforesaid address or at Banks’ Shares Cell at Head Office, 21- Rajendra Place, New
Delhi-110008.

7. CONSOLIDATION OF FOLIOS:

The shareholders, who are holding shares in identical order of names in more than one folio, are requested to intimate to
Link Intime India Pvt. Ltd. (RTA), the ledger folio of such accounts together with the share certificate(s) to enable the Bank
to consolidate all the holdings into one folio. The share certificate(s) will be returned to the Shareholders after making
necessary endorsement in due course.

8. REQUEST TO SHAREHOLDERS:

Shareholders / Proxy holders / Authorised Representatives are requested to bring their copies of the Annual Report to the
Annual General Meeting. No copy of the Annual report shall be provided at the venue of the Annual General Meeting.

It will be appreciated if shareholders submit their queries, if any, sufficiently in advance to The Company Secretary, Punjab
& Sind Bank, HO Shares Cell, 21 Rajendra Place, New Delhi-110008 or email to complianceofficer@psb.co.in.

9. VOTING RIGHTS OF SHAREHOLDERS:

In terms of the provisions of Section 3 (2E) of the Act, no shareholder of the Bank, other than the Central Government shall
be entitled to exercise voting rights in respect of any shares held by him / her in excess of ten per cent of the total voting
rights of all the shareholders of the Bank. The Bank is offering e-voting facility for agenda items to all shareholders. The Cut-
off date for eligibility to e-vote/vote at AGM is 04.07.2019. The e-voting period shall commence on 08.07.2019 from 10.00
a.m. and end on 10.07.2019 up to 5.00 p.m. beyond which shareholders cannot e-vote. Details for log-in ID, password,
procedure is annexed.

The shareholders who have e-voted can participate in the AGM but cannot participate in poll. Incase they vote through poll,
the same will not be considered.

11. SHARES CELL

In order to facilitate quick and efficient service to the shareholders, the Bank has set up a Shares cell at its Head Office, New
Delhi, Shareholders may contact this Cell at the under mentioned address for any assistance :
The Company Secretary,
Punjab & Sind Bank,
Head Office, Shares Cell,
Accounts & Audit Department,
21 Rajendra Place, New Delhi-110008
Telephone: 011-25782926, 25812922 E-mail: complianceofficer@psb.co.in.
12. OTHER INFORMATION

Shareholders may kindly note that no gift/gift coupons will be distributed at the meeting.

Due to strict security reasons, brief cases, eatables and other belongings are not allowed inside the hall. Persons attending
the meeting are, therefore, advised to make their own arrangements for the safe keeping of their articles.

By Order of the Board of Directors

Place : New Delhi S Harisankar
Date: 04 June, 2019 MD & CEO
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RT S$-ANfEI FIarh a1, U R ST Fehar &1 U THRar & T & I & 5 31uer umas fp 3= it @Y
T IaIU JUT U S B MU I |

x) T foad T RR Hifde ®u A § =9 Afcg # [Aftd yra@l W dad s-aifder & v 39 R &1 suaer ear
ST T &l

(xi)  Uollg Uus &Y d& & “EVSN” W fFerh Y fFTH 3110 AdE el Imed &l

(xii)y AT g8 W 3 Reregera favor & qaeT g/ A€ &1 fAdey, Afd & fow &N & 3rar a8 Sk 3mags @, [eey
&1 AT BL| B BT by, TEdd & Ufd IUH FeAfd AT HAT & 99T 8 o1 ey, geda & ufd 3 srmeafa
HAd o gl
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Punjab & Sind Bank

E-Voting

E-Voting for the Ninth Annual General Meeting of Punjab & Sind Bank

In terms of Rule 20 of Companies (Management and Administration) Rules, 2014 as amended from time to time, Bank shall
provide facility of e-Voting, through CDSL, to the shareholders for the Ninth AGM.

The instructions for shareholders voting electronically are as under:

(i) The voting period begins on 08.07.2019 at 10.00 a.m. and ends on 10.07.2019 at 5.00 p.m. During this period shareholders’
of the Bank, holding shares either in physical form or in dematerialized form, as on the cut-off date 04.07.2019, may cast
their vote electronically. The e-voting module shall be disabled by CDSL for voting thereafter.

(ii) The shareholders should log on to the e-voting website www.evotingindia.com.
(iii)  Click on Shareholders/ Members.
(iv)  Now Enter your User ID
a. For CDSL: 16 digits beneficiary ID,
b. For NSDL: 8 Character DP ID followed by 8 Digits Client ID,
c. Members holding shares in Physical Form should enter Folio Number registered.
(v) Next enter the Image Verification as displayed and Click on Login.

(vi)  If you are holding shares in demat form and had logged on to www.evotingindia.com and voted on an earlier voting of any
company, then your existing password is to be used.

(vii)  If you are a first time user follow the steps given below:

For Members holding shares in Demat Form and Physical Form

PAN Enter your 10 digit alpha-numeric PAN issued by Income Tax Department (Applicable for both demat

shareholders as well as physical shareholders)

e Members who have not updated their PAN with the Company/Depository Participant are requested to use
the sequence number which is printed on Postal Ballot/Attendance Slip indicated in the PAN field.

Dividend Enter the Dividend Bank Details or Date of Birth (dd/mm/yyyy) format as recorded in your demat account or
Bank Details in the company records in order to login.

Or e If the both details are not recorded with the depository or company please enter the member id / folio
Date of Birth number in the Dividend Bank details field as mentioned in instruction (iv).

(DOB)

(viii)  After entering these details appropriately, click on “SUBMIT” tab.

(ix)  Members holding shares in physical form will then directly reach the Company selection screen. However, members holding
shares in demat form will now reach ‘Password Creation” menu wherein they are required to mandatorily enter their login
password in the new password field. Kindly note that this password is to be also used by the demat holders for voting for
resolutions of any other company on which they are eligible to vote, provided that company opts for e-voting through CDSL
platform. It is strongly recommended not to share your password with any other person and take utmost care to keep your
password confidential.

(x) For Members holding shares in physical form, the details can be used only for e-voting on the resolutions contained in this Notice.
(xi)  Click on the EVSN of Punjab & Sind Bank on which you choose to vote.

(xii)  On the voting page, you will see “RESOLUTION DESCRIPTION” and against the same the option “YES/NO” for voting. Select
the option YES or NO as desired. The option YES implies that you assent to the Resolution and option NO implies that you
dissent to the Resolution.
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(xiii) I 3T FHATT UEATd TIROT Pl @ TR & a9 “RATCYRIT Frge feieh W TFelen |

(xiv) 3T fE g¥da W AdGE de & AU o € 38% 999 & a1g SUBMIT WX el &Y | U g aferd el fawm,
Ife 3T U= die & g & ded § ol “OK” W fereh Y 3R TS 3704 ale agerelr ared & al CANCEL W fofereh ol
AR dEgER 3muar die @nfad wi)

(xv) 3G 3T UFdE@ W Th GR 30U die HY g A ST § dd 3UD 38 aceldl dr AT A& @l
(xvi) 31T U gRT fhU T HAdGE &1 i o A g8 W fUie o v Tl e H W fFed A o Hhd B

(xvii) T e WATURS 301 TRafdd urHas o 741 & a9 R M R $AS Feaua Bz A ufae A IR o g
ras IX feleh & YT YoTell §RT AT 30 faaver & gfag &<l

(xviii) ETYRED ITAT HAGTH HETHTS &l AGTST TY TH-ANEIT BN ST Pl T A Hebdl © Silich TeglIs MU Hidgell
¥ 3Ty §| TH-AICI ATSl TT Pl IPTA & Tl TR 8 A S3Aels fham o1 Faar &1 toae iR st ®i @1 suir
P dTel LT TS TER adl st Bid TR & TY 33l A Thd ¢l 3T ASd W AdSd P T As
Ty gRT feT arw fAdQ 1 3egEier Y|

(xix) 3rafcher AINUNH AT IfALETRN g AlC

o 3Nfher MRURE (S dafhs F 3R, ﬁ-?{\ﬂ'ﬂ?ﬁ IRAR, TAR3TS 3fe) 3R 3FfARETH A www.evotingindia.com
AT e @om AR PruRe & & F FaF P Usiieped AT BN

o USfioRoT Y Thed Bidl o W TEAT A AT JAT TTA18R 8 ARy, P helpdesk.evotingindia@cdslindia.com WY é’-'ﬁlﬁ
I AT TR

o I faRor urg @ & a1g admin A IR THTS BT STAT P AT R FhUS Heer aArfew| 3rgureldd Iow,
@ran(3f) @ foles e 7 qAd ehon fSwd fow @ Adere e ard 2

o T @Al & FIT helpdesk.evotingindia@cdslindia.com &I H T AT aTfew R @rdr &1 Tpia Ud &l & TG, ar
e e &F gAY

o HIETH & UeT &F 3P gRT I U’ 36 3erEl 3R a1 Fheu Y Thas U, I PS5 T, o NS gy F
guell & 31Uels AT TRy dTfeh ST el arell 3! T &Y Tdhl

(xx) Rl fSleele RN @l § 3R Afew IR e & a9 deeg 9 € F o quEy $-afder v IWI UfshAT 3UAT Hehd
2l

feoaoft: Ifg w1 agEa () 3ua aie gt 3uTa Hifds U o -y ¥ AdeT a1 & ar $-aifer & FemA ¥ fear
Adeld AT N aAT Hifdd Ade @ 3@ a &ar Srwem| Fafy e RS F A $-Ada & AGIH § HGAT
are fear € a5 e T doo & FeHTiar & Eahdl ¢ fhg Uia & dlc &1 B Fepdl

A Qe I[ET, PR Hu dfa (@@ . 4629) B Felaciiae aféer ufthar & forw deets fAagand forar = § St arfdes
o5 Aderd & forw ueT a1 fusr # 31 AT At 1 RUE IR FEr AR do @AM & 03 At & AR afifs g
do% F el B FOAT RUIC TFgd HT;

31egel gRT O uRomer & @ryr ddiges fr R & S Hr daase aar ddvava i dgase W) aRkome & giwon &
QI g 1ol fen S,

g die & Uifd W e &l aififis FAT do0 & & aiad A SmeeT;
Yo fir AT www.psbindia.com AT www.evotingindia.com U Y uefia ¥

afg $-aiféer & Heal # U B A HYar fIemar & df U 9 S aTel U4 (“FAQs”) TR ST T Herddl 3T &
3idad www.evotingindia.com U 3UdleY é-Eﬂﬁ'JT :ﬁqm P HTclldhad Y AT helpdesk.evoting@cdsindia.com T é’-ﬁ?f Gy
a1 A dhEeld PIdar, BT e, CpsL, 16al ATell, L3t TR, Gollel FIT, BIC, HFTS-400001, GIHTY . 18002005533
¥ UG B AT A AR UV, TANRITC 3ureds], ol sacsa ul. 3f3ar fafdes, Ad &%cd, 99 dd, tdlc Taud 2,
-1, colfep Torwad, @ifedt aArbe & U, SiAeqdl, % fdeel- 110058 WA (011) 41410592 & 0594, WeFd : (O11)
41410591 @ HIT HY TAT delhi@linkintime.co.in ® § FeT FHY|
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Punjab & Sind Bank

(xiii)  Click on the “RESOLUTIONS FILE LINK" if you wish to view the entire Resolution details.

(xiv)  After selecting the resolution you have decided to vote on, click on “SUBMIT”. A confirmation box will be displayed. If you
wish to confirm your vote, click on “OK”, else to change your vote, click on “CANCEL” and accordingly modify your vote.

(xv)  Once you “CONFIRM” your vote on the resolution, you will not be allowed to modify your vote.
(xvi)  You can also take out print of the voting done by you by clicking on “Click here to print” option on the Voting page.

(xvii) If Demat account holder has forgotten the changed password then Enter the User ID and the image verification code and
click on Forgot Password & enter the details as prompted by the system.

(xviii) Shareholders can also cast their vote using CDSL’s mobile app m-Voting available for android based mobiles. The m-Voting
app can be downloaded from Google Play Store. Apple and Windows phone users can download the app from the App
Store and the Windows Phone Store respectively. Please follow the instructions as prompted by the mobile app while
voting on your mobile.

(xix) Note for Non — Individual Shareholders and Custodians.

e Non-Individual shareholders (i.e. other than Individuals, HUF, NRI etc.) and Custodian are required to log on to www.
evotingindia.com and register themselves as Corporates.

e A scanned copy of the Registration Form bearing the stamp and sign of the entity should be emailed to helpdesk.
evoting@cdslindia.com.

e After receiving the login details a compliance user should be created using the admin login and password. The
Compliance user would be able to link account(s) for which they wish to vote on.

e The list of accounts should be mailed to helpdesk.evoting@cdslindia.com and on approval of the accounts they would
be able to cast their vote.

e Ascanned copy of the Board Resolution and Power of Attorney (POA) which they have issued in favour of the Custodian,
if any, should be uploaded in PDF format in the system for the scrutinizer to verify the same.

(xx)  Person who have acquired shares and become members after despatch of notice may also use the above given procedure
for remote e-voting.

Note: In case member(s) cast their vote both via Physical Ballot and e-voting, then voting done through e-voting shall prevail and
voting done by Physical Ballot will be ignored. However, shareholder(s) who have casted their vote through e-voting can
participate in General Meeting but cannot vote in poll.

Mr. Deepak Gupta, Practicing Company Secretary (CP No. 4629) has been appointed as the scrutinizer to the electronic
voting process and for poll at the Annual General Meeting, who shall prepare and submit its report of the votes cast in favour
or not in favour/ against, to the Chairman of the Annual General Meeting within 3 days of the conclusion of the meeting;

The results declared along with the scrutinizer’s report shall be placed on the website of the Bank and on the website of CDSL
e-voting immediately after the result is declared by the Chairman;

Subject to receipt of the sufficient votes, the resolution(s) shall be deemed to be passed on the date of the Annual General
Meeting;

Notice of the meeting is also displayed at www.psbindia.com and www.evotingindia.com.

In case you have any queries or issues regarding e-voting, you may refer the Frequently Asked Questions (“FAQs”) and
e-voting manual available at www.evotingindia.com under help section or write an email to helpdesk.evoting@cdslindia.
com or call Mr. Wenceslaus Furtado, Deputy Manager, CDSL, 16th floor, P.J Tower, Dalal Street, Fort, Mumbai-400001,
Phone-18002005533 or Call Mr. Bharat Bhushan, Associate Vice President, Link Intime India Pvt. Ltd, Noble Heights, 1st
Floor, Plot NH 2, C-1 Block LSC, Near Savitri Market, Janakpuri, New Delhi - 110058 Phone-41410592, 41410593 or write an
email to delhi@linkintime.co.in.
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frees Avsa @it R
&P AU A 31 AR, 2019 B FAE a¥ ¥ db K af¥p RUE & T JoIad-u5 TAT AH-FMA Wil PN GEJA IR §T
THAdT T T
yaua farar-Rwet vd feaworn
i aReeT
Rgw TR

12 3, 2019 & aTRiged ST & 3mAfod he-da & AETw & FAld W), IR NSd 6 & @R A Afhdia e g
A @A #A ¥ o W IR TR I3 & eRA0T § FAR FAT I & R{og A garan 389 30 Hwor &
e T Rt ) ueir s ve I 6 e e 3R IR dHESR @ @ §1 3MBUATE 3 Ul Shidaide

Rare( 32019 ) 3 AfAF T vauoT @ 3.6% F TR 3.3% P AT ¥ $TAS S AR H ewlad S qEY AT FE ¢, q6
I% & 5 7 g aoR & 3aR-ge@ & ufd 3IRW ¥l 3eei @1 6 OGEi die & ¥ha AR aRadd & 3maed Jifad ag v
¢l suas & forw i A8 Fagy da i HraAdh Hr sea 3R § S @ @rar ger #R gaehfa & gea AfEa @t
UEd AT &1 3Ad HROT ARG IR A & fiw o gaF & gaa I & S Ol et iR caafe afaflafat e ganfaa
R 3mqfd s@er @ aifdd X W@ R

e ITITTH:

AN gRT AR 3hsT ¥ UaT Tolal & fF 2018-19 &1 At faadr & oY 3k R_faaTr a&Et d @e e & sRor e
e &X gea 5.8% T@ TS| 2018-19 & U aTfiies Teher T 3cUTG 3 6.8% T Hihar oiem 6 2017-18 & G 7.2% o
¥ B gor RRaT IR ¥ | 3 2019 3 316 AW A gRY (S Dol PREA & IcUEH F 40% B AR &) A o FHEY g B
TR, PR & TAPUT °¢ Bl TS die § AT b Sl & dMfT a8 3.4% & ik @1 & | 371G ©
Hhad o av 2019-20 & forw IRA3MS & 3fde e @ gafaa &1, 9 S 2019 & FAifge Aifa dr arwome dr S
B o FRA A Ash sud f gfg, AT @ # aeEh gfe, Ja Baa ik 78 aifere &1 sieeease ik as afa |
oIl dTel SUHIHT ATATAT T TIehT &, el & Tg-ary areior A1 # o gig & FHaar g aodr ¢, S & RS a3
&1 3mgft et A, R & & gfg 7 AG 3R 3A@ F gfg F gaw @ & foaw gald

2019-20 # tSasd WIS FAAEHITT 4% & Ard Repis T A 351G &, Teifh Fed dd 3R TF Haal ¥ go JARdant
= oh

dfFar &

Trdsiicien & & ot B Tl gagshetor & f&ufa & gur §30 ¥ @1y & gaeoed Gl (adieddr vos daud &5 ) &
Refegea & @y, 388 i Ted a4 6 35l &1 3T I deak b F #fde # FAFAR Fa & fow IR €, S srdegaear &
T BRE IS e d 9 I &

Jo & 3FAT F af 2018-19 F 12.2% & Joleam F a§ 2019-20 # 13 & 16% & AT # g g H 370 & I F&T TT A
FASTI GET FKOT B AT, TANTHH/Tauhar ¥ 371f0e Ar AR SN goit dF 3maraedr # gfg & FROT § (T3 & 7o
# gfg & )|

‘fopferer 1 e 2019 & feefr rdarfehr fr W i RUE & AR, a¥ 2018-19 F 12.2% & Jofel H a¥ 2019-20 H 14%
& WA A i g A 37l T A HET ®T @ ASYT eI KO DI AT, TAGUHH/TIUhRH § 31 AT 3 HriRfer gon
& AT H gig & HRUT & (TG & Hed # gig & q1Y)|

IE AT AT ¢ 6 ARAIS i a§ 2019-20 & aa fawra @Adw #Aifgw N @ area wenl g §& gewr ®woT,
P, TATATHAS 3R 3T ¢S BURT AIHC W CIF & @ & 30 Yol & AIhyor gaye & @ hfersie har Smwem| daar uat
W, BT & GHTA S[eTa §RT FAT H ARG P HH Il W LA & e | fadw & & wawavas 3R Rea aomie # sz
TR 3R Belad 3 @oareas aRada fas €1 & & goar faffhr cerd o a8 tae W) addiga fear a1 ® &
e d 3ua cgaam @ gfaeadf gaw @A & o 3mavae deedT &TaT UTE Y 9|

!
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Punjab & Sind Bank

DIRECTORS’ REPORT

The Board of Directors has pleasure in presenting Annual Report of the Bank along with the Balance Sheet and Profit and Loss
Account for the year ended 31st March, 2019.

MANAGEMENT DISCUSSION AND ANALYSIS:
Economic Outlook
Global Outlook:

On the sidelines of the Fund-Bank Spring Meetings held in Washington DC, on the 12th of April, 2019 Reserve Bank of India
Governor Sri Saktikanta Das spoke about the concerns of our Central Bank from the perspective of the Emerging Market Economies
on some of the Global risks. He highlighted three concerns during his speech. One is that the Global growth and trade is weakening.
The IMF in its Economic Outlook Report (April 2019) has revised the global growth projection downward from 3.6% to 3.3%. The
second concern he voiced about the EMEs is that they remain volatile to financial market volatility. He observed that the sudden
risks of stops and reversals of capital flow has increased. The third risk to EMEs is the high volatility of international oil prices,
presenting a heightened risk of current account deficit and inflation. Adding to these is the prolonged trade tensions between the
US and China, which is impacting financial markets and business sentiments and disrupting supply chains.

Domestic Outlook:

The data released by the CSO shows that in the fourth quarter of 2018-19, economic growth slowed down to 5.8% due to poor
growth in Agriculture and manufacturing sectors. The annual GDP for 2018-19 also registered a lower figure of 6.8% (as against
7.2% during 2017-18). Growth of the eight industries (which contribute to 40% of the overall factory output) also registered a
slowdown in April 2019. However, the Government managed the fiscal deficit front well as it remained within the revised target
3.4% of the GDP. It is expected that these indicators will influence RBI’'s economic outlook for the FY 2019-20, when the monitory
policy announcements are made in June 2019. Some of the factors including declining growth of private consumption, tepid
increase in fixed investment, muted exports and slowdown in sales of automobile & fast moving consumer goods, slackening of
urban as well as rural demand may outweigh the growth prospects, as seen by RBI. On the supply side, the challenge is to reverse
the slowdown in growth of agriculture sector and sustain the growth in industry.

Headline CPI inflation is expected to record below 4% in 2019-20 though highly exposed to certain uncertainties, especially from
crude oil and food prices.

Banking Sector:

Recapitalization has improved the financials of Public Sector Banks. Together with resolution of stressed assets (including those
under the insolvency and bankruptcy code), this is expected to offer succor to the Banks. They are now poised in a better way to
expand in credit once the other factors in the economy conjure up well.

Bank credit is expected to grow in the range of 13-16% in 2019-20 up from 12.2% in 2018-19 mainly driven by strong retail credit
demand, higher demand from NBFCs/HFCs and increase in working capital requirement (with increase in commodity prices).

As Per ‘Crisil Rating Roundup second half, fiscal 2019’, report banking industry credit is expected to grow by 14% in 2019-20 up
from 12.2% in 2018-19 mainly driven by strong retail credit demand, higher demand from NBFCs/HFCs and increase in working
capital requirement (with increase in commaodity prices).

Itis the general thinking that RBI will be following a growth supportive monetary policy during the financial year 2019-20. Our bank
will be focusing on Retail, Agriculture, MSME and High rated corporate segments for growing in advances. It will be calibrated with
judicious management of capital. On the liability side, focus will be on reducing cost of deposits by effective mobilization of CASA.
Structural changes in credit processing and delivery especially in the MSME and Retail segments are on the anvil. Information
Technology platform of the Bank is being comprehensively refurbished so that the Bank attains the technological competence
required to keep its business competitive.
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Fri-fasurea aRoma

Tl SR : fecAieh 31.03.2018 # I & T. 1,71,464.95 BT T Joiell F a¥ 31.03.2019 H FAA W I & FoT AUR
%.1,71,305.07 T Tl

Ao« fai a§ 2017-2018 & NI 743.80 &S T ol wifed & Jorel H db & a¥ 2018-2019 & SN %.543.48 HUS & Fedl
T Gof BT &1 a9 2017-18 & (-) 0.69% & Jorall H INEAAT W UfA®er 2018-19 # (-) 0.47% &I

ATHIY : A F ¥ 2018-19 g PIS HIY WA A& R ¥
Yol vd HRfEfer : faaie 31.03.2018 @1 db Hr ae Fforad 2. 4,733.96 HUS A Jolal H f&AB 31.03.2019 P ¥3652.26

s WE
f&ais 31.03.2019 @1 I &1 YEN TAHAT IHFUIT (I m) 10.93% & Ak ARG ggdd Goh vdaar 31gurd 10.875% &
fawg ®l

FAW : Jb H o JAT ARAT H 31 AL, 2019 BT .98,557.60 HUS & AN AP 31.03.2018 Bl %.1,01,726.17 Fs Al
i 31.03.2019 @ dF i 3T ST AT 6.01% W SN faord a¥ 5.93% A

e : f&Aid 31.03.2019 M Jb F Pl FPA T. 72,747.47 Fs @& e &b 31.03.2018 AT ¥.69,738.78 H3 U
fetie 31.03.2019 & 3R IIAT W 3iwd ufawer 8.61% Ter S faord a¥ 8.80% 2|

PR sgaur fasmer

dF P AR TBR GRT YT P TS A ATeAIfoies GaT ASTA131 Bl FAecd Tald Xl 3 ANE &1 AT 31.03.2019 T qUTaT
L& A Aafer (NuATHNErS) & dod 10,04,470 ATHDEA, YAHA Sl sAfA AT ATl (AuAsdars) & dad 1,99,498
ATHD AT el U JlolaT (TUETS) & ded 1,47,639 ATHIGA T 1T I

g a§ 2018-19 & kT ¥ T 119.28 or@ 61 IX A 3m7 urg H )

Jop 1 ArETIHT T NUHEIRET gRT Y& pT 70 g3 vhars HHA F Feanfarar & 3R & a1 "vdars wiefes ¢ (73 2018)",
Ud’l'arrézﬁ'cmvﬂum(aaafrzow) HAa & fov f9 QEeR um & fow arfda fear oar gor e 3 3w
SFelied (AT 2019)" & U FIAT JHaford JdUSD! JAT FIAE AT YU Pl Ad REDPR ITH e & forw A1fda fpar |

e TP oy Tod A3 & ded b @ yedia 3resT W@ AR fad a¥ 2018-19 & SR, Fdss #iasg & (dides),
afkg aeie aad A= (cadivaes) 3R ga-ar afe @iar (TaTET) & ded $d 9166 AT WId el T Jb J 37 BN
ol & ded T 14.75 or@ & i IR-A 37 & 30 & urg i

e gaTderE

o A AT 0 & A & G gait R 3T Fdeafar S dAAR gaif qar e 3 geit @ fadueR (U B
Td AT HUDI, HAEA HTHDl, AP IR, FTT-VTR JUT HHAST &3 & 3400 3R_T ard W =R 9241 grgeft
b @ g seurel AR Fansit ae uga B GIART B g ufear B

F. &% f ReTiw 31.03.2019 F AeA.F.NaE. F iada Fufa:

%.. |#A9eUS Rafa
L. Fd ULUA.SILTE. T 13.05 &M@
2. eparelier oA S S as. T 11.18 oG (86%)
3. Fel I T F1S 11.74 aTE (90%)
4. N oA A Nas. v Z 685 TIE
5. Mo A das. ada d g deig ¥ 5250/~
6. R.uA.AIaS. F AT TEdipd NS Hr FqE 64180
7. Q.uA.A.3as. 3N F 3 aEdiga IR 39.48 T3
8. oA AT, & Hahad SR el arer @rar i g 18574 (1.4%)
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Punjab & Sind Bank

WORKING RESULTS

TOTAL BUSINESS: During the year ended 31.03.2019, total Business of the Bank stood at Rs.1,71,305.07 crore as compared to
Rs.1,71,464.95 crore as on 31.03.2018.

PROFIT: The Bank recorded a Net Loss of Rs.543.48 crore for the year 2018-19 as compared to Net Loss of Rs.743.80 crore during
the FY 2017-18. The Return on Assets (ROA) stood at (-) 0.47% as compared to that at (-) 0.69% in the year 2017-18.

DIVIDEND: The Board has not recommended any dividend for the year 2018-19.

CAPITAL & RESERVE: The Net Worth of the Bank stood at Rs.3652.26 crore as on 31.03.2019 compared to Rs.4733.96 crore as on
31.03.2018.

The Capital Adequacy Ratio (Basel Ill) of the Bank is 10.93% as on 31.03.2019 against the minimum stipulated requirement of
10.875%.

DEPOSITS: The total deposits of the Bank stood at Rs.98,557.60 crore as on 31.03.2019 as compared to Rs. 1,01,726.17 crore as on
31.03.2018. The average cost of deposits of the bank stood at 6.01% as compared to 5.93% in previous year.

ADVANCES: The Bank’s Advances stood at Rs.72,747.47 crore as on 31.03.2019 as compared to Rs.69,738.78 crore as on
31.03.2018. The average yield on Advances stood at 8.61% as compared to 8.80% during the last year.

ACHIVENMENTS UNDER PMSBY, PMIJJBY AND APY

The Bank continues to accord importance to the three Social Security schemes launched by Govt. of India. During the FY 2018-19,
enrollment of subscribers under the Pradhan Mantri Suraksha Bima Yojana (PMSBY) was 10,04,470 and under the Pradhan Mantri
Jeevan Jyoti Bima Yojana (PMJJBY) it was 1,99,498. The Bank could add 1,47,639 subscribers under the Atal Pension Yojana (APY)
during the same period.

Bank has earned Rs. 119.28 Lac as a non-fund income on account of the above enroliments.

The Bank’s branches had participated in every APY Campaign launched by PFRDA and the Bank secured Three Awards for the
campaign “APY Formation Day (May 2018)”, “APY Exemplary Eight (Jan 2019)” and “APY Art of Inclusion (Mar 2019)” alongwith
7 awards to Best Zonal Managers and Branch Manager.

The performance of the bank under different Small Saving Schemes of the Government continued to be good and during FY 2018-
19, a total of 9166 new accounts were opened under the Public Provident Fund (PPF), Senior Citizen Saving Schemes (SCSS) &
Sukanya Samriddhi Account (SSA).The Bank has earned Rs. 14.75 Lac as non fund income from these Schemes.

FINANCIAL INCLUSION

Our Bank has been an active participant in promoting Financial Inclusion. This is evident from the number of accounts opened,
being successful in getting the account holders to keep the accounts funded, in providing Rupay Card linkage and providing all the
attendant services with excellent coverage.

A. Bank’s Status under PMJDY as on 31.03.2019:

SINo. |Parameter Status
1. Total PMJDY A/Cs 13.05 lac
2. Operative PMIDY Accounts 11.18 lac (86%)
3. Total Rupay Cards Issued 11.74 lac (90%)
4. Balance held in the PMIDY accounts %685 Cr.
5. Average Balance in the the accounts 3 5250/-
6. Number of Over Drafts Sanctioned in the accounts 64180
7. Amount Sanctioned under the overdraft 39.48Cr.
8. Number of Zero balance accounts 18574 (1.4%)
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.. TH TR AT v [Eeaia a7 T&10er A

o Qard fasmer, HRd WHR F qedrsl & & & Aol #t b a9 F AT o ¥ A U A6 U AAAT o9
Stel dfhor Faw 39 @ FAlgg dd A T AT TH TR JFAE (AT 14.04.2018 & 05.05.2018 dd) TE fAEaRa
TH TR AT (eAieh 01.06.2018 & 14.08.2018 dd) | goR & & mafed &7 & mafed aiar & v aHhas. &
Td @ I AR d6 & Shea.n. & ded a-fasuea e geR §

sfaaE a8 dF v syaterar
3&.@.&(14.04.18 - 05.05.18) 15339 11669 (76%)

Rrafia ae wawer e (E.shoge)

R TR gRT faeda FArer & Aoansi S dLuA.Sdnars., dLuA.oL.ars.aur O.oA.0a.8.a8.# IhdHld daist &g $.50.
TH.U. E A A7 B fahT Fard AT ) HRT THR & 3P YA HrihA & Fddd Ad-UfAT Falet B UH A H dg wd
ToT & UMl # FAAT I ¥, SAR db & PRGN ASADT B Uaa ToF F ar el foaer e Ao 3R e €
Jmafea frar &1 37 doi & TerIar & a1y, 39 o fSel & 3mafea fer oo @efy oret o urg ) form |

f.oR.F..aE. Y. v v, fars. w3 .aTE.
IECURER LICH &g uifta | % wita | &8 uifita | % wifta | «&3 uiita | % wifta
RRISTR (19 ) 254 25814 | 27528 107 34201 | 35960 105 21523 | 21510 100
A (17 dF) 207 13536 | 14990 111 13535 | 14873 110 8092 8282 102
Hel 461 39350 | 42518 | 108 | 47736 | 50833 | 106 | 29615 | 29792 | 101
AR 3% &1 F-AvuEa FFT R &
d.oH.S.A.a18. dt.uw. v, s, .U aTE.
GEs T % ufa GLRl ard % U GERd T % wifa
9546 11290 118.27 11161 12496 112 6810 7160 105.14

o, feA.S A, AT (IragaT 18 - AR 19):

o are fermer, 3T AR 9 Aargd Nuashdars A # G 28.08.2018 & T8I Ucds OO & Bihd A TRddd
TR YA cIEH P Wil Wl I FAT-HAT # gig e a1 Aot foran &1 el dare fR@emr & segar, 2018 & A1, 2019
&1 3afd & T 3 Fs HARE Nuaeas T g@ea 3R 50 T @l 3 T FEf B TR HA $ AFAT FTYARFA
fepam| gAY deh @1 I F SR waT o 3mafed e v

% &1 3= & adia A
F.9. |AEGUs a8y d= i fRufa it #1 %
1 | e @ giee T (3egER-ATd) 3.19 @9 2.23 9@ 70%
2 | duASEAS T HEf Bl SR BAT (ER-AT) 3.19 @@ 1.75 @@ 55%

g. AfFas & @A Az

dp F grafior &5 F ool TARN ArEr Iuey FE €, 11 UsAr & 19 Nafei el & ARTH & dherdr dant d uee
T & fow o 353 Jo FF & AYRE A T Fb 3 Afved M Afsa 3efieR Far ¥ v Sdwd &1 999 twImssil/
{AT 3TeY Il dTel & ¥ A fham a2 ¥ cgaa gfafafd gesg deet dard o @rdar @iedn, St/ 3Aeer ta At
JRON(FRIRTTAA), JoiF qBars vd et faawoft, i/l aqarar, aafy s/ snadt sen a@vear, Affed ager o
AT (Nrudsardrs, fivATaEdars) & Y U ASTATT (AT U ANStaT) T, 3R @I dl 3ot @il /ddhetihl ¥
¥ g Wid A 3rel T Wil e P agelr HEr o
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Punjab & Sind Bank

B. Gram Swaraj Abhiyan & Extended Gram Swaraj Abhiyan :

Department of Financial services launched two subsequent schemes for bringing villagers from far-flung areas also under the
ambit of Banking services. The first one named, ‘Gram Swaraj Abhiyan (GSA)’ as launched on 14.04.2018 and it lasted up to
05.05.2018. The second one named ‘Extended Gram Swaraj Abhiyan (EGSA)’ launched on 01.06.2018 continued up to 14.08.2018.
Performance of our Bank under the GSA is mentioned below:

Campaign Target Bank’s Achievement
GSA (14.04.18 — 05.05.18) 15339 11669 (76%)

EGSA was launched with the objective of providing universal coverage under financial inclusion. The Department of Financial
Services allotted villages to Executive Directors of Public Sector Bank for supervising and coordinating the activities of various
banks and support service agencies in the respective areas. Our Bank was allotted Moga & Ferozepur districts of Punjab for
achieving 100% saturation under the flagship FI programmes of the government. We could achieve the targets allotted to the
respective areas by effectively coordinating with all the banks operating there.

PMIDY PMSBY PMJIBY
District/ state Villages Targets Achv | % achv | Targets Achv. % Achv | Targets | Achv. |% Achv
Ferozepur (19 banks) 254 25814 27528 107 34201 35960 105 21523 | 21510 100
Moga (17 banks) 207 13536 14990 111 13535 14873 110 8092 8282 102
Total 461 39350 42518 108 47736 50833 106 29615 | 29792 101

The performance of our Bank is mentioned below:

PMIDY PMSBY PMIJIBY
Target Achv % Achv. Target Achv % Achv. Target Achv % Achv.
9546 11290 118.27 11161 12496 112 6810 7160 105.14

C. PMJDY Campaign (Oct’18 — Mar’19):

Department of Financial services, Govt of India decided to extend the comprehensive PMJDY program beyond 28.08.2018 with the
change in focus on opening accounts from “every household” to “every adult”. The campaign was launched with the objective of
opening 3 crore PMIDY accounts additionally and provide Rupay card linkage in all those new accounts. The target allotted to our
Bank and achievement are given below:

Bank’s performance under Campaign:

SI No. Parameter Target Bank’s status % Achievement
1 Opening of PMIDY Accounts (Oct-March) 3.19 lac 2.23 lac 70%
2 Issuance of PMIDY RuPay Cards (Oct-March) 3.19lac 1.75 lac 55%

D. Individual Bank Mitr Model:

Bank has appointed a total of 353 Bank Mitrs in 11 states divided through 19 Zonal Offices to provide Banking Services to rural areas
where brick & mortar branch is not available. Bank has adopted individual BC Model. M/S TCS has been selected for FIG/Service
provider. BCs provide basic Banking services like A/C opening, Deposit/ Withdrawal & Fund Transfer (interoperable), Balance
Enquiry & Mini Statement, sourcing of GCC/KCC, FD/RD opening, sourcing of various micro insurance schemes (PMJJBY,PMSBY)
along with pension schems (APY) & helping Branches in recovery of NPA/TWO accounts etc.
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% @ #1 FH-Fsare:

frazor o a¥ 2017-18 o a¥ 2018-19
dop A gRT o1 IR Pl egadTd ¥359 S 7382 IS
ASHT TETH TR P IS AT-¢ad . TEAT 316.17 oTQ 310.34 M@
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Z1.65 TS 32.47 B
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o 3kt AT @amer

AN Mg 93 : [T 9§ 2018-19 & SN db o TN g AT F Fewfar & 3R 19.35 oM@ IuT & 3T JAfod H
& TG 61.18 fhaameT @la & sy 6 |

Mes AT FhA  (FUATS): 6 J HRT TXBR BT TMes AlACBold FhIA Bl hadgdd 9] har 3R 8@ It @
S BT & ToIT FIdstae 819 &1 T YoM db a7 I |

dFweai¥ : faed av 2018-19 & SR J6 A THNIHTS ASH $ANT HUAT HR TAINSH AT B HoT 5629 SH AN Tiferdl
azﬁ,aaﬁﬁ10.69mmwmmmm,mmz.osmmaﬁmmmmmgé|

7§ TE

o TAHUHHT S I foRIifad FREAT

o IF & Fia HI GRT HE PN IHATE PIAT
grafASar & fae

b a urafAear &7 F P @ BT W, HUT UG I &g THIDA & Fated b 1 FATAD haT Seprar TERR ShaT &
AR 14dt oI AATTSID Sepear 3@, 2018 H 30 fAsiar & QTEPR Sidr §

. feTeh 31.03.2019 @I Pl UATHDBAT &7 (A %. 28,287 HUS (VAT &1 39.04%) &l dUMy, H.R. deb & -
fAdengaR, ¥ fAaraed & (TuAdE HT 40%) WATFBAT &F AJfYH F vTAIH F 41.12% S A&ET B UH B H T
TETl

. &t 31.03.2019 & d&F & FV APA 3. 11750 TS (TUAIHT FT 16.22%) Tl 3HAd F INUR |, JF F HH HATAT
& Iaela TuadRY & 17.35% @ ug o foram ¥l

. dF & BIC Td AT FUB B JAA &, 6825 FUS (TTAAA & 9.42%) f&aid 31.03.2019 ' W[ Afh woaddr &
8.00% & & & fIeg %I

. Jb F guraHN AaT AT H %, 1200 FUS F 8T b Aeg T. 1150 FAS & 3IA ve fbv § 3 @87 @1 95.83% B

. Jb A feATF 31.03.2019 deh HH FAMAT Fol 2.21 oG WAl HA & AWM F 2.16 oM@ WAl (97.76%) # 7 3fae
EAESC CUREAUR S
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Performance of Bank Mitrs:

Punjab & Sind Bank

Particulars FY 2017-18 FY 2018-19
Total Business brought by Bank Mitrs Rs. 359 Cr Rs 382 Cr
Total No of Transactions done on MicroATMs Rs 16.17 Lac Rs 10.34 lac
Total FD/RD Accounts opened 8857 9809
Total Deposit brought Rs 242 Cr Rs 266 Cr
No of KCC opened and Amount disbursed 2990 2760
Rs 104 Cr Rs 97.06 Cr

No of GCC opened and Amount disbursed 135 145
Rs 1.65 Cr Rs 2.47 Cr

No of Accounts with NPA Recovery & Amount Recovered 2180 3083
Rs 11.82 Cr Rs 16.86 Cr

E. Awards & Achievement:

The bank was adjudged as the Runner Up in the category of the Best Financial Inclusion Initiatives amongst Small Banks by Indian
Banks’ Association in "Banking technology, Conference, Expo & Awards 2019’.

MARKETING AND INSURANCE

Sovereign Gold Bond: During FY 2018-19 Bank participated in all the six issues and was able to mobilize the sale of 61.18 Kg Gold
with earning a commission of Rs 19.35 Lakh.

Gold Monetization Scheme (GMS): The Bank successfully rolled out the Gold Monetization Scheme of Govt. of India and joined
the list to become one of the leading public sector bank to implement this scheme.

Bancassurance: The Bank sold a total of 5629 Life insurance policies during FY 2018-19 of both SBI Life Insurance Co and LIC of
India, while a premium to the tune of Rs 10.69 Crore was collected resulting in a commission income of Rs 2.08 Crore.

NEW INITIATIVES

e Implementation of NCMC cards

e Card Blocking through Bank’s Call Centre
PRIORITY SECTOR ADVANCES

Bank has won Social Banking Excellence Awards from ASSOCHAM as the Best Bank under the "Priority Sector Lending other than
Agriculture’ and Runner-up under the Agricultural Banking Category for Small class’ at the 14th Annual Banking Social Banking
Excellence Awards, 2018.

e Total Priority Sector Advances stood at Rs. 28287 crore (39.04% of ANBC) as on 31.03.2019. However, as per RBI guidelines,
Bank was able to surpass the regulatory target of (40% of ANBC) to PS Advances on average basis achieving 41.12% of ANBC.

e Bank’s Agriculture advance stood at Rs.11750 crore (16.22% of ANBC) as on 31.03.2019. On average basis, Bank has achieved
17.35% of ANBC under Agriculture Advances.

e Bank’s advance to Small & Marginal Farmers stood at Rs.6825 Crore (9.42% of ANBC) as on 31.03.2019 against the target of
8.00% of ANBC.

e Bank made advances to the tune of Rs. 1150 crore against the target of Rs. 1200 crore under Pradhan Mantri Mudra Yojana
which is 95.83% against the target.

e Bank has issued RuPay Debit Cards in 2.16 lac KCC accounts out of the total operative KCC accounts of 2.21 lac (97.76%) as on
31.03.2019
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Punjab & Sind Bank

e Bank has 17 Financial Literacy Centres (FLCs) at block level in Punjab & Haryana to spread financial literacy among people. A
total of 1293 camps have been organized during the 2018-19 by FLC Counsellors wherein 62509 people actively participated
and were sensitized about Basic Banking Services, so that they are able to avail banking services according to their requirements.

e Bank’s lending to weaker sections stood at Rs.7948 Crore achieving 10.97% of ANBC as against a target of 10% of ANBC.
New Initiatives in Priority Sector:

e Bank has added 36 branches in the category of specialized MSME branches thus raising total number of Specialized MSME
branches to 144.

e Relationship Officers have been appointed in specialized MSME branches to take care of various financial needs of existing
MSME Customers and special helpdesk created at each of these branches for MSME Customers.

e Bank has adopted cluster-based Financing. We have 803 Branches in 268 MSME clusters, 71 Specialized Branches in 156
MSME clusters. Bank has presence in 73 Food and Agro Processing Clusters.

e Each Zonal office has adopted two MSME clusters having good potential in their area/ region during this FY 2018-19 and
liaisoning with industries/ trade associations for identifying their needs.

e Bank has entered into tie up arrangement with M/s Online PSB loans Limited for mobilizing online MSME loan proposals.
e  Bill discounting of MSME borrowers through TReDS platform has been introduced.
RETAIL LENDING

e The Retail Lending portfolio of the Bank as on 31.03.2019 stands at Rs 15826 Cr and thereby, Retail Lending has registered a
business growth of 8.22 % over the previous year.

e Total advance of the Bank has increased by Rs. 3042 crore and out of that the share of retail credit is Rs. 1202 crore which is
40% of the total increase.

e The percentage of Retail credit to Gross Advances was 21.74% as on 31.03.2019.

e We have opened four centralized processing centres for retail (RLCs) to improve quality of lending and to curtail TAT. Presently
155 branches of the Bank are under the ambit of RLCs.

e The Bank has modified it’s Retail Loan products to make them more attractive and competitive. A new product viz., PSB
Contractor plus has been designed in order to meet credit demands of contractors under the MSME category.

e Aspecial campaign titled “Festival Bonanza” was run from October 2018 to March 2019, covering the Retail products viz. PSB
Apna Ghar and PSB Apna Vahan. The Bank sanctioned fresh loans to the tune of Rs. 1091 crore during the campaign.

Asset Quality:

The Bank continued to make concerted efforts to contain NPAs and has used all available tools of recovery including negotiated
settlements and legal means. The provisions of “The Securitization & Reconstruction of Financial Assets & Enforcement of Security
Interest Act -2002” were used effectively. The Bank had also organized Recovery Camps during the year at various centers.

The performance of the Bank under recovery of NPAs during the year remained reasonable. The aggressive and focused efforts resulted
in the total recovery of over ¥2369.34 Crore during the year including recovery of ¥186.01 Crore in Technically Written Off Accounts.

Bank has made earnest efforts to contain fresh slippage. As a result our gross NPAs and net NPAs as on 31.03.2019 have been stood
at I8605.87 Crore and ¥4994.23 Crore respectively against ¥7801.65 Crore and ¥4607.87 Crore as on 31.03.2018.

The position of Gross and Net NPAs as on 31.03.2019 vis-a-vis previous year is as under;
Amount in ¥ Crore

NPA As on 31.03.2018 As on 31.03.2019
Gross 7801.65 11.19% 8605.87 11.83%
Net 4607.87 6.93% 4994.23 7.22%

The Provision Coverage Ratio of the Bank as on 31.03.2019 stood at 59.46%.
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Punjab & Sind Bank

Formation of Stressed Asset Management Vertical (SAMverT)

The SAMverT is a specialized vertical for management of all stressed assets of Rs.25 Crore and above. The following are the
mandates of the vertical:

i.  SMA accounts -To monitor the SMA- 1 & 2 accounts having Balance Outstanding amount Rs.25.00 Crores and above.
ii. NPA/TWO accounts — Ensures that timely action is taken under SARFAESI Act/ DRT Act/ Insolvency & Bankruptcy Code etc.
Role & Responsibilities of credit monitoring department

The credit monitoring department will continue to monitor all standard accounts and SMA accounts having outstanding below
Rs.25 Crore.

Progress made in the FY 2018-19

In the financial year 2018-19, the department has made total recovery amounting to Rs.2327.86 Crores against the target of
Rs.2000.00 Crores. This recovery includes TWO recovery of Rs.186.18 Crores against the target of Rs.160.00 Crores.

CREDIT MONITORING

The Department has already set up a Control Room for proper and effective monitoring of large accounts, with exposure above
Rs.25 Lac at HO and accounts up to Rs.25 Lac by separate Control Rooms at Zonal Offices. These Control Rooms maintain close
follow-up with the zones and branches on an ongoing basis so that there is an effective management of SMA and prevention of
slippage. Restructuring of eligible cases also is being done as per the RBI guidelines.

The Department has entered into tie-up with agencies like Experian and also subscribed products like the “CIBIL like e-verify” and
“CRISIL MSME Rank” for enhanced Due diligence. Various functionalities have been developed for easy reporting and having an
effective check on revenue leakage besides bringing about Capital Conservation with the help of automation.

INVESTMENT & FOREIGN EXCHANGE

e The Bank’s total gross investment as on 31.03.2019 was Rs.26461.32 crore, with a portfolio that is consistent with our
requirement, risk perception and investment policy.

e Through sale/redemption of securities (G-sec as well as Non SLR securities) the Department earned a profit of Rs.358.36
crores, which registered an increase of 38.08% over the profit as on (which was Rs.259.52 crores).

e The total profit of foreign exchange department of Rs. 29.52 crores is netting of total income and total expenditure (Total
Income includes Dealing room exchange profit, Interest received from other banks, Interest on EBRD, PCFC and FCDL and Misc.
income such as cancellation of FPC, FSC etc. and total expenditure includes items such as AMC, SWIFT charges etc.)

e The dealing room exchange profit of Rs. 14.10 crores is part of the total income which is earned by the department through
dealing room activities

RISK MANAGEMENT

The Bank has put in place a robust and integrated Risk Management system to ensure that the risks assumed by it are within the
defined risk appetites and are adequately monitored. The overall responsibility of setting the Bank’s risk appetite and effective risk
management rests with the Board and apex level management of the Bank. The implementation of Integrated Risk Management
System in the Bank is monitored by HO Risk Management Department (RMD) headed by General Manager.

The Risk Management Function is managed through Risk Management Committee (RMC)- a board level subcommittee. Other
Committees are Credit Risk Management Committee (CRMC), Asset and Liabilities Management Committee (ALCO), Operational
Risk Management Committee (ORMC), Market Risk Management Committee (MRMC)and Capital Planning Committee as per ICAAP.
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POLICY FRAMEWORK: The Bank has Board approved policies and procedures in place to measure, manage and control various
risks that the Bank is exposed to. The various policies are Integrated Risk Management Policy, Asset-Liability Management (ALM)
Policy, Credit Risk Management Policy, Market Risk Management Policy, Operational Risk Management Policy, Business Continuity
Planning (BCP) & Disaster Recovery Management (DRM) Policy, Stress Testing Policy, Policy on Utilization of Credit Risk Mitigation
Techniques & Collateral Management, ICAAP Policy, Integrated Risk Management Policy, Policy on Management of Intra Group
Transactions &Exposures and Loss Data Management Framework

BANK’S COMPLIANCE WITH BASEL-Il & llI: Bank has implemented Basel Il Capital regulations in terms of Master Circular dated
July 01, 2015. Based on these norms, Bank has adopted Standardized Approach for Credit Risk, Standardized Measurement
Methodology for Market Risk and Basic Indicator Approach for Operational Risk for computing the capital charge.

The Bank has also implemented Basel Il Guidelines and has started computing the Capital to Risk Weighted Assets Ratio (CRAR)
w.e.f June 2013. The CRAR position of the Bank is reviewed by the Board on an ongoing basis. Bank has appointed a consultant for
setting up Enterprise Wide Integrated Risk Management System (EIRMS) in the Bank for implementation of Basel Il Guidelines.

ICAAP POLICY: In compliance with the Reserve Bank of India guidelines on Basel Il & Basel Ill — Pillar 2- Supervisory Review and
Evaluation Process (SREP), the Internal Capital Adequacy Assessment Process (ICAAP) Policy has been formulated to assess the
capital requirement commensurate with the size, level of complexity, risk profile and scope of operations of the Bank. Various
residual risks are assessed and additional capital is provided for wherever required. The ICAAP outcome is prepared on half yearly
basis and is reviewed by RMC.

DISCLOSURE: In compliance with the Reserve Bank of India guidelines on Basel 11& Basel Il — Pillar 3 — Market Discipline, the Bank
has put in place a Disclosure Policy duly approved by the Board and the disclosures on quarterly / Half yearly / Annual basis, as per
the policy, are displayed on the Bank’s Website / Annual Report.

CREDIT RISK: Credit risk management processes involve identification, measurement, monitoring and control of credit exposures.
Credit risk and its policy formulation is managed by Credit Risk Management Committee (CRMC). It regularly monitors prudential
caps in different loan segments including industry, corporate, retail and individual/group borrowers.

Comprehensive credit rating framework comprising of Credit Risk Rating Models for Corporate Exposure, NBFC Exposure, Real
Estate Exposure, Retail Exposure, pricing of loans linked to risk assessment and credit rating, study & analysis of industries/
portfolio, migration of credit ratings is undertaken.

MARKET RISK: The Bank’s portfolio is exposed to market risk on account of changes due to interest rates and currency rates.

The Asset and Liabilities Management Committee (ALCO) is overseeing the functions relating to market risk. The Bank has put
in place a variety of market risk measurement systems and tools. Strict adherence to various limits and proper escalation of
breaches, if any, are followed. Moreover, a Mid Office is also in place.

The Liquidity Management Framework is well established, which safeguards the ability of the Bank to meet all payment obligations
when they come due. It is designed to identify, measure and manage the liquidity risk position of the Bank.

The Bank is computing the market risk capital charge as per the Modified Duration approach, by using Modified duration method,
as per the regulator’s guidelines. The Bank also calculates Value at Risk (VaR) on its foreign exchange portfolio.

OPERATIONAL RISK: The Operational Risk Management Committee (ORMC) oversees matters relating to risks associated with
operations and ensures the continuity / restoration of business in the event of contingency / exigencies. Presently, capital charge
on operational risk is calculated as per Basic Indicator Approach. The Bank is in the process of strengthening its ORM Framework
and ORM systems so as to be able to migrate to advance approaches of calculation of Operational Risk Capital. The Bank has a
Board approved Framework for Loss Data Management to set minimum standards for management of Bank’s Operational Loss
Data in order to comply with the overall Operational Risk Management (ORM) Policy of the Bank and facilitate creation of a robust
and comprehensive Operational Loss Database.
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S dh hA fpaT

o Fiea W HART a5t & T R 31.03.2018 H1 TuF 73838 HUs T el 31.03.2019 P TUY 76827 TS dd hide
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Credit/ RWAs position of the bank is as under:

(Amt in Cr)
A FY 2018-19
Q1 Q2 Q3 Q4
Funded 69822 69803 71896 71488 72747
Non Fund 4015 3861 3950 4195 4034
Total Advances 73838 73664 75846 75684 76781
Credit Risk Weighted Assets 54771 54039. 50606 49631 47441
Market Risk Weighted Assets 7804 6982 6422 6174 6153
Operational Risk Weighted Assets 4858 4858 4858 4858 4990
Total Risk Weighted Assets (RWA) 67433 65879 61886 60663 58584
CRAR Position (%) 11.25 10.46 10.66 10.78 10.93

During the year ending March 2019 bank consciously decided to reduce the risk weighted assets to conserve the capital by
enhancing our lending portfolio in high rated accounts having low risk weights.

To conserve the capital following steps were taken under the credit portfolio:

e Bank had Rs. 6102 Cr exposure with RWAs of Rs. 4871 Cr at the end of March’ 18.
e Bank has sanctioned Rs. 7660 Cr during FY 2018-19 which has RWA of Rs. 1436Cr.
The strategy worked well and bank:

e Reduced its Credit Risk Weighted Assets (RWAs) to the tune of Rs7363 Cr. (i.e. Rs.47408 Cr as on 31.03.2019 as against
Rs.54771 Cr as on 31.03.2018) though advances increased from Rs. 73838 Cr to Rs. 76827 Cr.

e The above represents significant reduction in % Credit RWAs to Total Advances from 74.17% as on Mar’ 18 to 61.70% as on Mar’ 19.
e Reduced its Market Risk Weighted Assets (RWAs) by Rs. 1664 Cr from Rs.7804 Cr as on Mar’ 18 to Rs.6140 Cr as on Mar’ 19.

e Enhanced its credit portfolio by Rs.2989 Cr from Rs.73838 Cr as on 31.03.2018 to Rs.76827 Cr as on 31.03.2019, without any
additional burden on capital.

e Improved its CRAR ratio from June’ 18 (Qtrl — FY 2018-19) despite the erosion of sum capital on account of losses incurred
during the year.

HUMAN RESOURCE MANAGEMENT
The cadre wise staff strength as on 31.03.2019 is as under:

Category 31 March 2018 31 March 2019
Officers 6545 6293
Clerks 2346 2292
Sub-staff 429 363
Total 9320 8948

Women in employment: Out of the total strength of 8948 as on 31.03.2019, the women employees are 2543 constituting 28.41% of
the total strength. The Bank has taken specific steps to empower its women employees and to plan their career growth. HRD Women
Cell at Head Office looks after feedback/ suggestions, requests and complaints/grievances, received from women staff of the Bank.
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Promotions: Bank is regularly promoting people almost in all cadres year after year to keep on rewarding its top performers and
enabling them to assume higher responsibilities. Following promotions have been effected during the year 2018-19:-

Promotions from DGMto | AGM to CM to SRM to MGR to OFF to CLK to SUBSTF to | Total
GM DGM AGM cM SRM MGR OFF CLK

General 4 11 30 52 116 126 193 35 567

Specialist - - 6 24 15 12 - - 57

Total 4 11 36 76 131 138 193 35 624

Training & Human Resources Development: The Bank endeavored to provide training to 50% of its employees during the Financial
Year 2018-19. With this in view, 378 programmes were conducted in General Banking & Computer knowledge at NIBSCOM Noida
& STC Delhi. Locational Trainings were also conducted at Zonal Offices in various fields from 1%t April 2018 to 315t March 2019, in
which training was imparted to 8255 employees of different cadres. 145 Officers were imparted training at Apex Level institutions.

Specialization through Job Families: Bank has introduced specialization through Job families by identifying 7 job families in which
options were sought from staff members. Identified and shortlisted staff members were imparted training and accordingly are
being considered for placement.

MoU with Centre of Excellence (CoE): In an effort to empower and inclusion of Persons with Disabilities, Bank has executed
MoU with Centre of Excellence (CoE), SBI Foundation- the CSR arm of the State Bank of India. With this initiative, Bank aims
to institutionalize empowerment and inclusion of employees with disabilities along with the main stream. Bank will focus on
aggregating the best practices and solutions so as to make a difference in the workplace for PwD by bringing in the new insights
to the problems faced by them and thereby making a real impact at workplace. Employee engagement will be through capacity
building and employee sensitization workshops.

E-Learning: In order to motivate and enrich job knowledge amongst all staff members, e-learning through online tests is being
conducted in various banking fields. It focuses on practical aspects based on our Bank Circulars that shall be useful for all staffs
working in field and controlling offices. The Bank has introduced E-Learning based Lessons with introduction of Online Knowledge
Portal on Bank’s Intranet website for e-knowledge transfer. Online Test are being conducted for all staff members pan India each
month in various banking fields. Bank has successfully conducted twelve E-Learning Online Tests.

To encourage staff members to upgrade their professional skills, Bank has incentivized re-imbursements of the full course fee of
19 Certified and Diploma Courses offered by IIBF. Bank has also tied up with IIBF for e-learning material for JAIIB & CAIIB which
has been placed on Bank’s intranet under the head “HRD Initiative: E-Learning”.

Direct Recruitment: Bank has consistently looked to address the challenges of superannuation, business growth and expansion
during financial year 2018-19. To meet this challenge, Bank has recruited 234 SWOs in Financial year 2018-19 and 20 Law Managers
in MMGS Il through Lateral recruitment.

Further, the Bank in order to prepare a middle and top line of executives who are specialized in their respective fields recruited one
Chief Technology Officer (DGM) in TEGS VI and one Chief Manager- Economic Research in SMGS IV.

Industrial Relations: The Industrial relations in the Bank remained cordial throughout the year. The representatives from Workmen
and Officers unions participated in various discussions on developmental and other issues with the management at various levels
and efforts were made to resolve the same. A Grievance Redressal Committee has been constituted as per the guidelines received
from Ministry of Finance to redress the grievances raised by staff members. Proper monitoring of service matter cases pending in
various courts/tribunals was done to safeguard Bank’s interest. As a staff welfare measure, Bank provides holiday homes facilities
at Amritsar, Katra, Mumbai and Haridwar.

Employment to Reserved Category Employees: Bank is committed to the constitutional safeguards and social objectives for
the development and welfare of persons belonging to SC, ST and Other Backward Classes of the society. The Bank observes all
guidelines stipulated by the Govt. of India in respect of Reservation Policy for reservation of posts in recruitments/promotions
wherever required.
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Special cells for SC/ ST/ OBC has been set up in the Bank to monitor the Reservation and other for SC/ ST/ OBC employees. An
executive in the rank of General Manager has been designated at Chief Liaison Officer for SC/ ST emplooyees and one executive in
the rank of General Manager has been designated at Chief Liaison Officer for OBC employees for ensuring compliance of various
guidelines pertaining to them and redressal of their grievances. In addition to this in accordance with the provisions of the Rights
of Persons with Disabilities Act, 2016 and Rules 2017, the Bank has also nominated one General Manger as Chief Liaison Officer for
Persons with Disabilities who will also act as Grievance Redresssal Officer for PWD. A separate policy for PwD has been framed on
05.04.2019 in compliance with government guidelines in accordance with the provisions of the Rights of Persons with Disabilities
Act, 2016 and Rules 2017.

The staff strength of SC/ST employees stood at 1881 and 587 respectively on 31.03.2019. The staff strength under various reserved
categories is as under:-

CATEGORY SC ST 0oBC EX-SM PWD
OFFICERS 1194 497 1405 50 143
CLERKS 560 75 570 192 43
SUB-STAFF 127 15 25 32 8
TOTAL 1881 587 2000 274 194

Staff Welfare: During the financial year 2018-19, welfares schemes of the Bank were successfully implemented such as PSB Jeewan
Sahara, PSB-Ujjwal Netra Scheme.

Equal Opportunity Policy for Divyangjan: In accordance with the provisions of the Rights of Persons with Disabilities Act, 2016
and Rules 2017, the Bank strives to ensure that the work environment is free from any discrimination against Divyangjan. Further,
the Bank will take all actions to ensure that a conducive environment is provided to Divyangjan to enable them to perform their
role and excel in the same.

Hockey

Our Bank’s Hockey Team and Junior Hockey Academy has participated in a number of tournaments. The major performances are
as under for the year 2018-19:

e Bank’s Hockey Team has won secured Runners Up position in Bombay Gold Cup tournament

e Bank’s Junior Hockey Academy has won the Liberals Hockey Tournament, held at Nabha, Patiala

e Bank’s Junior Hockey Academy has secured Runner Up position in Maharaja Ranjit Singh Tournament held at Amritsar
e Bank’s Junior Hockey Academy has secured runner up position in Dashmesh Hawks Hockey Tournament

e Bank’s Hockey Team entered Semi-finals of Hockey India Senior National Hockey Championship in Gwalior.
INFORMATION TECHNOLOGY

Alternate Delivery Channels

e Automation of Password Generation in E-banking/ Automation of E- banking Download & upload for new users. Implementation
of Online Opening of Sukanya Samridhi Accounts through Internet Banking / Online credit and applying for account opening.
Registeration of Mobile Banking in Internet Banking Module.

e On Line Applications available on website for Agriculture Loan Apply & Track, SHG Loan Apply & Track and Locker Online
Apply & Check.

SMS facilities

e SMS for overdue Loan installment after two days of overdue date and the next reminder on 13% day of the installment
overdue / Customer will receive SMS for both transactions debit & credit in Loan account except interest entry.

e Sending Birthday Greeting Message to all customers, whose mobile number is registered in Bank’s branch.
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e Sending transactional SMS both in English as well as in Hindi.

e SMS to customer at the time of closer & pre Mature closer of FDR.

e  SMSto customer registering complaints through SPGRS portal at the time of registration of complaints / after closer of the complaints.
Facilities for Senior Citizens

e Waiver of Cheque Book issue charges to Senior Citizens.

e Display of PPO Number on the front page of the passbook of pensioners having saving account with our Bank.

e Implementation of Door Step Banking Services for Senior Citizens and differently abled persons .

e Implementation of New tax slab TXSCZ has been created in finacle. System will not deduct TDS on interest on FDR ( including
Recurring Deposits Credited/ Accrued/ Paid upto Rs.50000/ to senior citizen for a particular financial year). Existing tax slab
has been changed in Cust ID for all accounts opened under the Senior Citizen Schemes.

Others initiatives

e Implementation of Auto Updation of Overdue interest in KCC account / Loan accounts.

e  Printing of purchaser name in Demand Draft.

e E- Statement to Valuable Customer through Email.

Information Technology (CBS)

e A new report made available in Finacle for generating Acknowledgement for Nomination of all kind of deposit accounts.

e Introduction field made optional in Finacle as per HO KYC guidelines. Aadhaar Card made optional in finacle as per HO KYC
guidelines. Implementation Of CKYC functionality in our Bank.

e A new menu has been deployed in Finacle for entering denomination details at the time of all Cash Receipts/ Cash Payments/
Exchange at branch level.

e  When a Minor Account Holder turns into Major, system will raise an alert to the branch user while executing any transactions
in such accounts.

e Implementation of A new menu for entering the premium details of SBI Life Insurance in order to facilitate fund transfer and
smooth reconciliation process.

e Execution of SASCAL on monthly basis.
e Introduction of Single Menu for AADHAAR SEEDING , SMS REGISTRATION and MOBILE REGISTRATION.
INTERNAL CONTROLS

The Bank has in-built control systems with well-defined responsibilities at each level. It conducts internal audit through its Inspection
& Audit Department. Audit Committee of Executives, being first tier Committee oversees the Inspection & Audit function.

The inspection & audit system plays an important role in identification, control and management risks through internal audit
functions. The Bank carries out audits-like Risk Based Internal Audit (RBIA), Concurrent Audit (CCA), IS Audit, Management Audit &
Inspection (MAI) and Credit Audit through which different facets of Internal Audit requirements are covered. The Bank’s business
units/offices are subjected to RBIA, CCA & IS Audit and Bank’s Management Audit & Inspection covers 25 Zonal Offices & 37
Administrative Offices and examines policies and procedures, besides quality of execution thereof and credit exposures of Rs.
3.00 crore & above are subjected to Credit Audit by external Auditors. The Bank conducts the legal audit through empaneled legal
advisors. The Inspection and Audit Department has special cell for monitoring data through Offsite Monitoring Unit (OMU).

During FY 2018-19, Risk Based Internal Audit was concluded in 1042 branches of the Bank, 429 branches/offices were brought
under Concurrent audit system, Information System Audit was conducted in 126 branches/offices and 904 Branches were subjected
to Revenue audit by engaging services of CAs/CA firms and internal staff.
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The Inspection & Audit Department is monitoring redressal of public grievances/complaints. During FY 2018-19, 9213 complaints
were received of which Nil complains are in process for redressal. The Banking ombudsman no awards was passed against the
Bank during the year.

To summarize Bank’s Inspection & Audit Department has been effectively monitoring the compliance of the system & procedures
laid down by its own Board, the Regulator and Government of India.

COMPLIANCE FUNCTION

Compliance Department is working under the guidance and supervision of Chief Compliance Officer. The independent Compliance
Department works as per Board approved Compliance Policy. Compliance Department disseminates the regulatory guidelines to
respective business departments and places the status of compliance before Board/ ACB. Compliance Department ensures the
compliance of various regulatory/statutory guidelines & codes by the way of self-certification and compliance testing.

During the FY 2018-19, RBI SSM team conducted on-site Inspection for Supervisory Evaluation (ISE) from June 11 to August 06,
2018, submitted it’s Risk Assessment Report (RAR) as on 31.03.2018 along with Risk Mitigation Plan (RMP). Bank is working in co-
ordination with the SSM, Reserve Bank of India (RBI) to implement the Risk Mitigation Plan (RMP).

During the FY 2018-19, RBI imposed monetary penalty of Rs. 1 crore on bank for non-compliance of RBI’s directions on SWIFT
related operational controls.

PUBLIC RELATION AND PUBLICITY

During the financial year 2018-19, the Bank adopted a multi-media strategy to build up its image in public at corporate and
regional level. The publicity budget and its utilization was decentralized empowering the Zonal Heads to decide the means of the
publicity depending upon the business potential of the local area, to sanction the deserving cases under their discretionary powers
for proper and effective control.

The Bank sponsored various events of high publicity value, as under:-

e The Statesman Vintage and Classic Car Rally 2019 held in New Delhi.

e 4™ Global Exhibition on Services 2018 held in Mumbai.

e Annual Conference of Indian Economic Association organized by Institute for Studies in Industrial Development, New Delhi.
e TEDx event organized by Indira Gandhi Technical University, New Delhi.

e Convention on Transforming India organized by Department of Commerce, Delhi School of Economics.

e International Conference on Guru Nanak’s philosophy and legacy organized by SGTB Khalsa College.

e Surjit Hockey Tournament held in Jalandhar.

e P&SB Maharaja Ranjit Singh Hockey Tournament held in Amritsar. On initiative taken by the Department, the title of above
tournament was changed and Bank’s name was prefixed to the title.

e The Bank also received immense publicity through its traditional Wall Calander 2019 on the theme 550 Birth Anniversary of
Sh. Guru Nanak Dev Ji.

e (j) To felicitate Bank’s large clientele and the public, greetings ad was published in leading newspapers of India on the occasion
of Prakash Utsav of Shri Guru Nanak Dev Ji and Lohri/Makar Sankranti/Bihu/Pongal festivals.

e (k) At zonal level, Bank’s branding was also done across buses, metro stations and ferry vessel, in Kolkata. Besides, Bank’s
audio-visual advertisement was also displayed at Interstate Bus Stand at various places of Punjab, namely, Ludhiana, Sangrur,
Patiala, Amritsar, Jalandhar, and Bathinda. Bank’s advertisement was also broadcasted in TV Channels and FM Radio. Resorting
to outdoor media publicity, Bank’s hoarding was put up at departure lounge of Jammu Airport and Round about at Chandigarh
Sector 41, 42 and 37.
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VIGILANCE
PREVENTIVE VIGILANCE

Our focus is to achieve highest level of transparency in transactions and overall operations of the Bank. We have been regularly
sensitizing all employees of the Bank to ever remain vigilant while carrying out their duties. Necessary instructions/guidelines
have been circulated from time to time with an endeavor to cut down the time taken for initiation of Disciplinary action cases.
Frequent exchange of ideas/opinions have taken place between CVO and other Top level Executives focusing on steps to be taken
for adhering to underlying systems and procedures, framing and revising policies and emphasizing the need for ethical banking at
all levels. Efforts have been made to percolate the message at all levels in the Institution.

As part of our preventive vigilance strategy, Vigilance Officers (VOs) have been posted at various Zonal Offices. Besides undertaking
surprise field visits they are also scrutinizing transactions offsite in Nominal Head accounts, various Office accounts and Staff
accounts at branches under the jurisdiction of concerned Zonal Office to check for any unauthorized / abnormal transactions
which can have wider implications later.

It has also been our endeavor to ensure that all grievances of stakeholders are promptly redressed by the Bank and steps have
been taken to ensure that the complaints received are redressed to the satisfaction of complainant. Due importance is being given
to publicize and make popular the Whistle Blower Policy of the Bank.

As preventive vigilance measure, various CVC references have been taken into consideration and the inputs were provided to HO
HRD Department, based on which the HO HRD Department has issued various circulars / guidelines for the benefit of operating
functionaries.

Close interaction and coordination is maintained with other Departments also like General Administration, IT, Law & Recovery,
Credit Monitoring etc. to discuss ways to improve systems and procedures.

Following Systemic improvements have been implemented on the basis of observations made / feedback given by vigilance officers
who are working in the field under control of Vigilance department:

1) Sundry accounts: Reversal of entries from Sundry Creditors Account has been restricted. Now the system does not permit
branches to debit any entry in Sundry Creditors account if the transaction amount is more than a specified limit. In cases
where the amount exceeds the specified limits, consent / permission from competent authority is required.

2) Proxy accounts: Usage of proxy accounts has been limited to evade its mistreatment.

3) Recurring Deposit (RD) accounts: Closure of RD accounts through proper flow ID has been implemented in Finacle. Zero
balance RD accounts are automatically closed at backend during end of the day.

The Bank observed Vigilance Awareness Week in the year 2018-19 with this year’s central theme “Eradicate Corruption — Build a
New India” from 29.10.2018 to 03.11.2018 in true spirit.

During this period, the Bank has organized various programmes at different locations across the country by including participation
of general public at large. During the week, 220 Gram Sabhas, 521 programmes in the schools, 100 programmes in the colleges
were held. Various other activities including -Debates, Elocution, Quiz programmes, Rallies, Seminars / Workshops, Walkathons,
Cyclothons, Road shows, Awareness through Mobile Vans, health camps, Distribution of Pamphlets/Banners, Issue of Journal/
Newsletter, Slogan Competition, Essay Writing Competition etc. were organized. These programmes were graced by eminent
personalities of the society. The staff members / customers of the Bank/ general public were encouraged to have E-Pledge through
URL provided on Bank’s web site, which resulted in participation of more than 15000 people and availed E-Pledge facility across
the nation.

The main function was held at Staff Training College, Rohini, Delhi on 01.11.2018. The MD & CEO Sh. S. Harisankar and Executive
Directors graced the occasion and addressed the gathering of more than 300 participants, mainly consisting of citizens, school
students and Bank Officers. During the programme, latest updated version of Vigilance Manual was also released.

PUNITIVE VIGILANCE
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Special efforts have been made to reduce the pendency of disciplinary action cases, with the active involvement of the Disciplinary
Authorities (DAs) / Controllers and with coordination with the Hon’ble CVC.

Earnest efforts are made to bring down the pendency of enquiries of more than 6 months. Efforts are also made to conclude
Disciplinary action cases quickly to convey strong message in the Organization that wrong doing and malafide intent will be dealt
with severely.

Special emphasis is laid on conducting training programmes on preventive vigilance and enhancement of skills and job knowledge
on Disciplinary matters.

SECURITY

The Bank has a well established Security set-up within the Bank's organizational structure. The H.O. Security department has been
regularly reviewing the security arrangements at all Currency Chests and branches and accordingly strengthening the security
arrangements to meet prevailing security scenario with effective, modern and unobstructed Security Systems. All the essential and
mandatory security arrangements in terms of RBI/ IBA guidelines are provided at almost all branches.

The Zonal Security Officers periodically carry-out Security audit of branches to assess the security arrangements in vogue and
recommend implementation of additional preventive security measures wherever desired. They maintain close liaison with the
law enforcing and administrative authorities. Besides, the Chief Security Officer and other officials from Head Office are also
carrying out the security audit of the Currency Chests and also undertake random visits of the vulnerable branches of the Bank.

The Access Control System at all Currency Chests of the Bank has been strengthened in terms of RBI guidelines. A proper system of
regulating access to Currency Chest Strong Rooms and proper records of entry into / exit from the Vault Room of the chest is being
maintained.

Security Alarm Systems are installed at all branches and currency chests. Strong Room conforming to RBI specification are provided
at majority of branches.

The Bank has a total of 12 (twelve) currency chests and all of them are being guarded by the State Police guards. All branches of
the Bank except the low risk branches are provided with armed guards.

All the Security Officers undergo refresher training on security, once in a year.

Keeping in view the threat perception, volume of cash and valuables handled and need for continuous surveillance, CCTV
Surveillance System have been installed at all the Currency chests, Branches & ATMS.

IMPLEMENTATION OF OFFICIAL LANGUAGE

The year 2018-19 was a year of achievements in view of implementation of official language. This year, our bank received the
highest award Kirti Shield (seconod prize) for implementation of official language in A region. On 14.09.2018 at Vigyan Bhawan in
the grand ceremony, our bank’s Executive Director, Dr. Fareed Ahmed Ji received the award from Hon»ble Deputy President Shri
N. Venkaiyya Naidu Ji. In addition to this, the bank»s Hindi magazine <Rajbhasha Ankur> was awarded an incentive award from
Reserve Bank of India at national level. This award was given by Deputy Governor of RBI, Mr. V. V. Acharya Ji to Executive Director
of our bank Mr. Govind N. Dongre Ji. Simultaneously, the bank's Hindi magazine 'Rajbhasha Ankur' was awarded second prize by
Delhi Bank Nagar Official Language Implementation Committee. During the year, our bank received a total no. of 17 awards in
different interbank competitions organized by different banks under Delhi Bank Nagar Official Language Implementation Commit-
tee, is a record. Besides this, Bank was also awarded Rajbhasha Shields in Patiala, Surat, Jodhpur, Faridabad, Karnal, Itarsi, Ludhi-
ana, Delhi and Gwalior by respective Town Official Language Implementation Committees for better Implementation of Official
Language in banking sector. Mr. G.V. Raman (Telugu speaking) working in the Zonal Office, Bhopal awarded by Madhya Pradesh
National Language Publicity Committee, Bhopal.

During the financial year 2018-19, Bank made significant progress in implementation of official language Policy of Govt. of India for
promoting and propagating the use of Official Language in the Bank. The implementation of official language was prevalented and
extended on the basis of the principles of project implementation by taking out Hindi from the balustrade of translation. A total
of 83 workshops were organized, in which 1464 staff members were trained. Besides this, in 446 Hindi Desk Training Programmes,
1693 staff members were imparted training for using official language and Unicode training on Computers. With the aim of
reviewing the progress of Official Language, inspections were conducted in 416 Branches / offices.
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From financial year 2018-19, the honorarium amount given to the writers for writing in Rajbhasha Ankur Magazine has been
enhanced. And, at Head office level, attractive cash prizes were also given to the winners participated in different competitons.

General Administration Department
e Completed the Furnishing and renovation work of all 8 Floors and Basement of HO building at 21,Rajendra Place,New Delhi.

e Won the title deed case which was pending since 29years against Madan and Co. for Bank owned property at Safdarjung
Enclave. Lease deed has been registered in favor of the Bank by DDA.

e Bank successfully saved Rs 2.9 crore against DDA in a case where DDA claimed 3.20crore as composition fee for Extension of
Time charges for construction of Banks’ Staff Training college at Rohini. As per court order bank paid Rs.30lacs only.

e  Successfully completed the tender for Empanelment of vendors for procurement of 675 No.s 1+1Pocket Note Sorting Machine
for Branches all over the country.

e Successfully completed the sale of following unutilized non-core assets of Bank under Reform Agenda:
i) 11No.s Flats at Mumbai for Total Rs.8.91crore.
ii) Commercial property at Sanjaouli for Rs.1crore.

e Branch Ambience Standardization Manual-2018 has been circulated to Zonal Offices/Branches to have pleasing ambience of
customer service area, with proper seating, uncluttered surroundings, cleanliness, proper whitewashing and painting, etc.
Bank has provided Basic customer amenities to public such as access to clean toilets and safe drinking water with good
hygiene.

e Bank has provided the Ramp facility in 1048 ATMs out of Total 1201 ATMs. Construction of ramps in 6 ATMs is under progress.
Ramps are not feasible in remaining 147 ATMs due to various reasons like ATM located at Upper Ground/1st Floor, steeper
slope, insufficient space, objection from local authority etc.

HANDLING OF COMPLAINTS

The public grievances are handled at three levels in the Bank i.e. Branch, Zonal Office and Head Office. Complaints received at any
of these Offices is immediately acknowledged, redressed and final reply is given to the complainants within the timeframe.

Henceforth, HO. Inspection Dept., which is a Nodal Office for Public grievances, issue guidelines & operational instructions w.r.t.
Public grievances & about complaints with Banking Ombudsman. There are 7 Nodal Offices for Handling Banking Ombudsman
Complaints (ZO. Delhi 1, Chandigarh, Mumbai, Bhopal, Chennai, Kolkata & Lucknow)

Besides Bank’s own designed SPGRS portal, the department is using two other portals; namely CPGRAMS (Ministry of Finance)
and INGRAM (Ministry of Consumer Affairs), for receipt of public grievances and subsequent reporting of redressal/ closure.

TIMELINE

For the Public grievances received, the Grievance is assigned to the BO/ ZO / HO Deptt. by the HO Inspection Deptt. After the
assignment, the system allows 10 days to BO/ZO/ HO Deptt. to resolve the grievance. On expiry of the 11t day, if grievance remains
unresolved, it automatically escalated to the respective ZOs in case of Branches and to HO Inspection Deptt. in case of ZOs and
HOs deptt.

TAT TIME

Tat for the redressal of complaints is on the reducing side every Financial year owing to the Root Cause analysis of the complaints.
Grievances Redressal System is continuously improving on account of ABC analysis of the complaints/ grievances conducted every
quarter by the department under the guidance of higher authorities.
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cs Suchitta K a/ey FCS, FICA

Company Secretary

Tel :- 91-11-42432630;
Mobile: 98-100-82385
e-mail: skoley in@yahoo.co.in, koley.s@gmail.com

l}s 62/12, Il Floor, Old Rajendra Nagar, New Delhi 110 060

FORM No. MR-3

SECRETARIAL AUDIT REPORT
[In Pursuance of Regulation 24A of Securities and Exchange Board of India
(Listing Obligations and Disclosure Requirements) Regulation 2015]

For The Financial Year Ended 31st March 2019

The Members,
Punjab & Sind Bank
21, Rajendra Place
New Delhi 8

We have conducted the Secretarial Audit of the compliances of applicable statutory provisions and the adherence to good
corporate practices by Punjab & Sind Bank (hereinafter called “The Bank”). Secretarial Audit was conducted in a manner that
provided us a reasonable basis for evaluating the corporate conduct/statutory compliances and expressing our opinion thereon.

Based on our verification of the Bank’s books, papers, minute books, statutory registers, forms and returns filed and other records
maintained by the Bank and also the information provided by the Bank, its officers, agents and authorized representatives during
the conduct of secretarial audit, we hereby report that in our opinion, the Bank has, during the audit period covering the financial
year ended on 31%t March, 2019, complied with the statutory provisions listed hereunder and also that the Bank has proper Board
Processes and Compliance Mechanism in place to the extent, in the manner and subject to the reporting made hereinafter:

We have examined the books, papers, minute books, forms and returns filed and other records maintained by the Bank for the
financial year ended on 31 March 2019 according to the provisions of:

(i) The Securities Contracts (Regulation) Act, 1956 (‘SCRA’) and the rules made thereunder;
(ii) The Depositories Act, 1996 and the Regulations and Bye-laws framed thereunder;

(iii)  Foreign Exchange Management Act, 1999 and the rules and regulations made thereunder to the extent of Foreign Direct
Investment, Overseas Direct Investment and External Commercial Borrowings;

(iv)  The following Regulations and Guidelines prescribed under the Securities and Exchange Board of India Act, 1992 (‘SEBI
Act’):-

(a) The Securities and Exchange Board of India (Substantial Acquisition of Shares and Takeovers) Regulations, 2011;
(b) The Securities and Exchange Board of India (Prohibition of Insider Trading) Regulations, 1992;
(c) The Securities and Exchange Board of India (Issue of Capital and Disclosure Requirements) Regulations, 2009;

(d) The Securities and Exchange Board of India (Employee Stock Option Scheme and Employee Stock Purchase Scheme)
Guidelines, 1999;

(e) The Securities and Exchange Board of India (Issue and Listing of Debt Securities) Regulations, 2008;

(f) The Securities and Exchange Board of India (Registrars to an Issue and Share Transfer Agents) Regulations, 1993;
(g) The Securities and Exchange Board of India (Delisting of Equity Shares) Regulations, 2009;

(h) The Securities and Exchange Board of India (Buyback of Securities) Regulations, 1998;
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(i) SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015;
(v) The following Act, Scheme, Regulations as applicable and other laws as are specifically to the Bank viz. -
(a) The Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980
(b) The Nationalised Banks (Management and Miscellaneous Provisions) Scheme, 1970
(c) Punjab & Sind Bank (Shares & Meetings) Regulations, 2008
Our report is to be read along with the noting as mentioned here-in-under:

1. Maintenance of secretarial records is the responsibility of the management of the Bank. Our responsibility is to express an
opinion on these secretarial records based on our audit.

2. We have followed the audit practices and processes as were appropriate to obtain reasonable assurance about the
correctness of the contents of the secretarial records. The verification was done on test basis to ensure that correct facts
are reflected in secretarial records, we believe that the processes and practices, we followed provide a reasonable basis for

our opinion.
3. We have not verified the correctness and appropriateness of the financial records and books of accounts of the Bank.
4, Where ever required, we have obtained the management representation about the Compliances of the laws, rules and

regulations and happening of events etc.

5. The Compliance of the provisions of the corporate and other applicable laws, rules and regulations, standards is the
responsibility of the Management; ur examination was limited to the verification of the procedures on test basis.

6. We have not verified the compliance under various State laws specifically applicable to the Bank.

7. The Secretarial Audit Report is neither an assurance as to the future viability of the Bank nor the efficacy or effectiveness
with which the management has conducted the affairs of the Bank.

During the period under review, the Bank has complied with the provisions of the Act, Rules, Regulations, Guidelines,
Standards, etc. mentioned above we report:

1. The Board of Directors of the Bank is duly constituted with proper balance of Executive Directors, Non-Executive Directors
and Independent Directors. The changes in the composition of the Board of Directors that took place during the period
under review were carried out in compliance with the provisions of the Act.

2. Adequate notices are given to all directors for the Board Meetings and accordingly, agenda and detailed notes on agenda
were sent to all directors, and a system exists for seeking and obtaining further information and clarifications on the agenda
items before the meeting and for meaningful Participation at the meeting.

3. Majority decisions are carried through while the dissenting members’ views, if any, are captured and recorded as part of
the minutes.
4. There are adequate systems and processes in the Bank commensurate with the size and operations of the Bank to monitor

and ensure compliance with applicable laws, Rules, Regulations and Guidelines.

We further report that during the audit period the Bank has generally complied with the requirements of various Act, Rules
and Regulations, guidelines and standards as are applicable to the Bank.

Suchitta Koley
Place: New Delhi Company Secretary
Date: 17.05.2019 FCS 1647; CP No.: 714
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H9el gaesT Rl 2018-19
1.  vaus @fgar & g@ay & d&F - qow

Jb ScpEdT UId B v THYUAT & FEAH 3T & AU HASdHA Ufdhel Urg e JAT G TR W HrIfAsue o
AT A & A1 AW -URB! & &l H @I A §C AU 3% Fedl # AHgfg & forw 3ua add gama SRy wm|
d o bae WIS MaRTBATIHT B Ul BN AU FITSIYdD B3 HUA Yaue Ugiadi o fasurfed #d ge,
STl UTeted 1 AT | deb U &1 F Scpuc TS B 8 Afde Hedl & Toa ATAD!, UREGRIAT dAT 3gnfid

3T F g @ar &1 do gatad eI @ A & v aadag €1 36 3 @l iRl [SEd QRRUR®, TTed,
TIHR YT MU R W 3T 3 AAS €, Dl JTADTH o1 Ugaal o Foel YA Al 6|

do v glag e § S v due a8 § 3 Jhalt FuA (3whA! $1 el va 3Haron) sfafaas 1980 AT
PPl HUAT ol HAFATA F ded dU AP & U ARG Red d grr RfFafda @ar §, 3@ w&ie veadst &
Y fpr U gERE R AR FA S HFAR (FIHOT AT TG GheroT AifFaiar Aff@Ed 2015) & gy @
g AT deh UTeled I STl b JepepRT hUell SUchaAl T (37eieT Ud 3iaor) iTATRTH 1980 & wraur=t 3R 39 Ta &
R Rerd d grr S Renfagent &1 seerwa FE @

2. fAgaF A
2.1 feed ASH &1 &9

fAeAF FST Pl TS dfhor AT 3RAIH 1949, dfhor huell (3UFPAT & e TT 3iaRor) JARAFIH, 1980 Fam
FAMAT a1 TEIPd dob (vauad vd Ry graure) JAtar 1980 (IUT FMAT) & Traur=t gRT emidd giar &l

31 A, 2019 A Y & w7 [AUF Az FT FaT FFaR &

FH |AH 9EATH 31.03.2019 | d% &1 | 37 HFufaaAt & I feeaforar
. F uRa | Ivafafadl| @des vt & | wufaat | (@F &
d% & I | F wowwar | wew i A% | F A fr | fgRa
f e | e | F afaRea | so-afafaat (&1 w@w)
# wewgan
regetar
ikl

1. |3l A Rie e (IR — i) L 06 1. SerTe i 01 *

Jo ool

2. A

LIEDINDE

afdas fafaes

ek

3. MY FAEDHR

afafa (@)

AT AT vq

Jat i FEAT

4. ATETS
2. |4 vd. R gdey feers Td HE e 12 ] T o

FIER AR

3. |4 wlig 3reHAq PPN ASAF N 13 e T -
4. |4 Mfdg o 3 | SR ASus e 12 A T —
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Punjab & Sind Bank

REPORT ON CORPORATE GOVERNANCE (2018-19)

1. BANK'S PHILOSOPHY ON CODE OF GOVERNANCE :

The Bank shall continue its endeavor to enhance its shareholders’ value by protecting their interest by ensuring performance
at all levels, and maximizing returns with optimal use of resources in its pursuit of excellence. The Bank shall comply with
not only the statutory requirements, but also voluntarily formulate and adhere to a set of strong Corporate Governance
practices. The Bank believes in setting high standards of ethical values, transparency and a disciplined approach to achieve
excellence in all its sphere of activities. The Bank is also committed to follow the best practices. The Bank shall strive hard
to best serve the interests of its stakeholders comprising shareholders, customers, Government and society at large.

The Bank is a listed entity, which is not a company but body corporate under the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1980 and is regulated by Reserve Bank of India. Therefore, the Bank shall comply with the
provisions of the Listing Agreement entered into with Stock Exchanges and as per SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 to the extent it does not violate the provisions of the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1980 and the Guidelines issued by Reserve Bank of India in this regard.

BOARD OF DIRECTORS
2.1. Composition of the Board:

The composition of Board of Directors of the Bank is governed by the provisions of the Banking Regulation Act, 1949,
the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980, as amended and the Nationalized Banks
Management and Miscellaneous Provisions) Scheme, 1980, as amended.

The composition of Board of Directors of the Bank as on 31st March, 2019 is as under:

Sr. |Name Position Held No. of No. of No. of No of Remarks
No equity member Directorship | Membership/ | (nature of
shares of | ship in Sub held in other | Chairmanship | appointment
the Bank | Committees | Companiesi.e. | held in Sub | in the Bank)
held as on | of the Bank | Other than the | Committees
31.03.2019 Bank. of the Board

in Other
Companies
1. |Dr Charan Singh Chairman NIL 6 1. National 1 *
(Non — Executive) Housing Bank,
Delhi

2. NABARD
Financial
Service Limited,
Bengaluru

3. Research
Advisory
Committee,
BIRD (Bankers
Institute of Rural
Development)

4. NABARD
2 |Sh. S Harisankar Managing Director & NIL 12 NIL NIL **
Chief Executive Officer
3. |Sh. Fareed Ahmed |Executive Director NIL 13 NIL NIL *kE
4. |Sh. Govind N Dongre | Executive Director NIL 12 NIL NIL *okkk
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FH |AH IEATH 31.03.2019 | dF i | 3w FuAAT & ki) fecaforar
g N aRa  |3uafafaal| @ges vei & | Hufaat | (dF A
% & A | F wewwar | @ew ayia A% | F A fr | fgRa
#rEear | fr@Edr | & dfaRed | so-wfafadt | @)
# wewgan
egeTar
wEa
5. |4 dar TH AR TeRrh-fod HATer gRY aATfdd LT 09 LT YT @
6. |# uda &, I - RS grr arfaa LT 04 LTI YT @@
7. | A o TS ufgar | IR-3feRe @t —diw a9t L 06 05 01 #
8. |4 AY Ha aAg R-3nfmRe @Heerm ) 08 1. TgHEH 02 ##
ZABICH  folfdes
2. PARSH
HAeceizar
fafes
9 |4 &y IR R R-3RFRE s 1057 05 L L $
(ARURF fAg2h)
10 |4 &Y 15 Afewar | R-3rRERe @ers 100 o7 T L 5
(ARURE TAS2R)

* o e, HRa TR & uF f&Aih 23 A, 2018 H. UH.A.6/3/2017-A3-1 & Al & 3g&T Yoidlioes g (R
—PIIPRY HETET) & &I H 3 a¥ Hr 3afd ¥ ugareor e H Ay 3oar 3mmedt 3neel aw, 3 @ S ot uge @ fAgs
fopam I ¥ |

fr FTer, 9Rd @R & uF faaie 19 f{dax |, 2018 €. Uh.d.4/2/2018-d130-1 T dl & 3g®T Yolehlforen G2
& T # gy AEqh Td FET FRAGR RGN B Teaegol diel - [y & deht 3 dar fAgd (31.05.2021) 3rar
HETSAT 3MCRAT dh, sAA F S o uge @ fAgH forar awm ¥

e FaTe, ARG WHR & uF fGadie 16 Bledl, 2017 H. UE.H.4/5(6)/2016-131-1 1 A & HFAR HrEABRT [0S & TG
# 3 gy &1 3y ¥ TGIRUT A Hr AR rar Hwmer IS aF, sAH & S o Ueel @ Agw foar R

faa FaTe, 9Ra TR & 0T EAid 16 B, 2017 H. Th.H.4/5(6)/2016-A3H-1 HT ol F IFAR dRIFR Agers
TEIET A H AT F AT 37U Jar g (31.03.2020) 3rar ImWTEN IR T, A F S o v & Agw R
TR

* *

* % ¥

%* % % X

@ faa s, 9Ra AR & U7 i 13 Jelis, 2018 H. TH.A.6/3/2012-M3H-1, B HUA (FUHAT HT 3ol T
3ieron) HfAfATA, 197071980 &Y URT 9 SUYRT (3) & W3 (M) & ded Jid UHT ¥ TI 3797l 3G db fAcws gl
@@ O #HITe, 9RT TWHR & UF fedied 31 A3, 2013 H. TH..6/34/2013-d1311-1, FhepRT U=l (UhaAT DT 3Tl T 37dT0T)

HTATAFA, 1970/1980 H1 URT 9 3UURT (3) & WS (A1) & Ted I UHTT H T 39T 3G b AGqh =gl

# o FATeT, HRT WHR & U7 G 27 GHER , 2017 ¥, Th.d.6/1/2015-d1311-1, ShdRT HUAT (SUhHAT BT 3ol T
3azon) HRATHA, 197071980 H URT 9 HT 3UURT (3) T (M) F ded IRAFIA F 3 9§ Th TI AT 39T A D
S ot uge @, 3o IN-3feRe ¥ oampr a9t #F faders g

## T FAOE, ARG AR & U7 Gaie 27 GHR |, 2017 €. Uh..6/1/2015-8301-1, JHBRI HUA (STHAT HT 35T TT
3ieRon) IfRAfETA, 197071980 & GRT 9 & 3UURT (3) T (3-U) & ded ATAHIAT ¥ 3 ¥ dd TT AT 30T MG dh
St ot geer @1, 3reifee IR-3feRe A Agw|
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Punjab & Sind Bank

Sr. |Name Position Held No. of No. of No. of No of Remarks
No equity member Directorship | Membership/ | (nature of
shares of | ship in Sub held in other | Chairmanship | appointment
the Bank | Committees | Companiesi.e. | held in Sub | in the Bank)
held as on | of the Bank | Other than the | Committees
31.03.2019 Bank. of the Board
in Other
Companies
5. [Sh. SR Mehar Director - MOF Nominee NIL 9 NIL NIL @
6. [Sh.PKlJena Director — RBI Nominee NIL 4 NIL NIL @@
7. |Sh. S R Ghedia Non Official Category - NIL 6 NIL 1 #
CA Category
8. |Sh. Madhu Sudan | Non-Official Director NIL 8 1. Apsom 2 H#i
Dadu Infotex Ltd.
2. Convergence
Multimedia
Technologies
Pvt Ltd.
9. |Sh. Harsh Bir Singh | Non-Official Director 1057 5 NIL NIL S
( Shareholder Director)
10. |Sh. T R Mendiratta | Non-Official Director 100 7 NIL NIL SS
( Shareholder Director)

* Appointed in terms of GOl MOF letter No F.N0.6/3/2017-BO.| dated 23rd May 2018 as Non-Executive Chairman for a
period of three years from the date of notification of appointment, or until further orders, whichever is earlier.

*k Appointed in terms of GOl MOF letter No F.No.4/2/2018-BO.I dated 19" September 2018 as Managing Director & Chief
Executive Officer with effective from the date of assumption of office and upto the date of his attaining the age of
superannuation (i.e, 31.05.2021), or until further orders, whichever is earlier.

***  Appointed in terms of GOl MOF letter No F.No.4/5(6)/2016-BO.l dated 16" February 2017 as Executive Director for a
period of three years from the date of his taking over charge of the post, or until further orders, whichever is earlier.

**** Appointed in terms of GOl MOF letter No F.No.4/5/(2)/2017-BO.I dated 9t October 2017 as Executive Director w.e.f. the
date of his taking over charge of the post upto 31.03.2020 i.e. the date of his superannuation or until further orders,
whichever is earlier.

@ Appointed as Director in terms of GOl MOF letter No F.No.6/3/2012-BO-I dated 13" July 2018 under clause (b) of sub
section (3) of section 9 of The Banking Companies (Acquisition & Transfer of Undertakings) Act, 1980 with immediate effect
and until further orders.

@@ Appointed as Director in terms of GOl MOF letter No F.No0.6/34/2013-BO-I dated 31t May 2013 under clause (c) of sub
section 3 of Section 9 of Banking Companies (Acquisition & Transfer of Undertakings) Act, 1970/1980 with immediate
effect and until further orders.

# Appointed as non official Part Time Director under Chartered Accountant category in terms of GOl MOF letter No. F. No.
6/1/2015- BO.l dated 27t December, 2017 under clause (g) of sub section (3) of Section 9 of The Banking Companies
(Acquisition & Transfer of Undertakings) Act, 1980 for a period of three years from the date of notification of his
appointment or until further orders, whichever is earlier.

## Appointed as non official Part Time Director in terms of GOl MOF letter No. F. No. 6/1/2015- BO.l dated 27" December,
2017 under clause (h) of sub section (3) and sub section (3-A) of Section 9 of The Banking Companies (Acquisition &
Transfer of Undertakings) Act, 1980 for a period of three years from the date of notification of his appointment or until
further orders, whichever is earlier.
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s ARITYRED b AL H, B DR & 1Al SehehRI el (SUshAT & 3Toted Td X oT) AfATATA, 1980 HTURT 9 (3) (1) ST TEHA
Jot (qaua vd fAffea graurEl) Aetar 1980 dUT o wus [y dF (AW vd dowi) @ Fafaa afafamd es),
HRAfATH, 2008 @s 9 (4) & ded IRGIAT ¥ 3 a9 T H 3G HA A 01.07.2017 ¥ fAcws Ags|

s AITYURDN & ALY H, FAIT AIHR & AT SHehRT HUAT (SUHHAT T 3ol Td 3aA0T) HATATH, 1980 I URT 9 (3) (i) AR TP d
dopt (veud vad faffied uraurai) ASEr 1980 dUT UoE wos Y dF (MR wd doah) & wafa sffama e6(),
HRAfATH, 2008 €s 9 (4) & ded IJRFIAT ¥ 3 9 g H 3G 3Aq ARF 01.07.2017 ¥ fAcws AgH|

22 a¥ ¥ ki faeerm #r fgfFas-gata
ag 2018-19 & NI I & fAgUs Asel H Taar F e aRad= gu:

[¥] fgfaa -

> 3t o1 Rig &t focdi dare s, [ #9ed, 3R WeR, J@5 ol Hf ARG GAdh 23 A 2018 &I TH..
6/3/2017-d1.30.-1 gRT ¥ & et (IR - FASRY) & & & gD fpar |

> AN tHERAEY @l iy fard faumr, fad #rerd, AR TR, J93 Eeeh & srfigaar eaie 19 RAder 2018 d&an
.. 4/2/2018-d1.30.-1 g1 db & gy fAGAP vd F&T dREIGN AP & & d Agd frar arm

> A dar TH AW A i Fard [, o #Ee, ARG AR, T8 ool A 1@ w13 Sers 2018 HEAT
Th.H. 6/3/2012-d1.31.-| gRT T #HATT & deb o AMAT Feaed g fohar &

[@] a¥ & ke Qarfagd/aanT & are faders
> A Th. YeaipAR A faa FHAerm & b A5 ¥ AfAT WeET & ®U A fGAP 13.07.2018 BT IHUAT HRibr quUT fohaT|
> A 3Ag @ A TS & FU A GAD 27.01.2019 Bl 3T Srdebrel qUT R

2.3 a¥ 2018-19 & ghe fagsa fgersi #1 aR=a:

3T, =T RAE
4. |saRr Rega Rawor
L |gu am= at. W R
2. |Ryar @1 ae N 3edes A
3. |oew fafy wa amyg 30.09.1960 AT 59 ¥
4 | adem= gar 4/TH/1202 TSHeqUAN e ER Yo @ uihe W5, e
Awsr, JAr -201310
5. ST Uar charansingh60@gmail.com
6. | ofaws dowar HIrE I Siaele, vA.fed
7 | ¥ w3 ORfe & Tawy R nfeERe Bl segsr (R — srie)
:' EiGiC) Bt CIGREHG]

3= e yer &1 faeror, afy a1 & e ey ¥ el

it wa. gRe

w4, |sakr [CEs GICCRAY
L g A i TE. LR
2. | Ryar &1 a3 A AMRT TR
3. |5 R w3y 19.05.1961 AT 58 a§
4 | adea ar 3UrédT 101 R 6 FiAT AU Vol g [ Roeh
5. ST Uar cmd@psb.co.in
6. | dMfEyes Hemar Ruad (HY)
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Punjab & Sind Bank

S Elected from amongst the shareholders, other than the Central Government, in terms of Section 9 (3) (i) of The
Banking Companies (Acquisition & Transfer of Undertakings) Act, 1980 read with Clause 9 (4) of the Nationalised Banks
(Management & Miscellaneous Provisions) Scheme 1980 and Regulation 66 (i) of Punjab & Sind Bank (Shares & Meetings)
Regulations,2008 for a period of 3 years, i.e. from 01.07.2017.

SS Elected from amongst the shareholders, other than the Central Government, in terms of Section 9 (3) (i) of The Banking
Companies (Acquisition & Transfer of Undertakings) Act, 1980 read with Clause 9 (4) of the Nationalised Banks (Management
& Miscellaneous Provisions) Scheme 1980 and Regulation 66 (i) of Punjab & Sind Bank (Shares & Meetings) Regulations,
2008 for a period of 3 years, i.e. from 01.07.2017.

2.2. Appointment / Cessation of Directors during the year:
The constitution of Bank’s Board of Directors underwent the following changes during the year 2018-2019:

[A] _Appointment:

» Dr. Charan Singh was appointed in terms of GOl MOF letter No F.No.6/3/2017-B0O.| dated 23rd May 2018 as Non-
Executive Chairman.

» Sh. S Harisankar was appointed in terms of GOl MOF letter No F.No.4/2/2018-BO.| dated 19" September 2018 as
Managing Director & Chief Executive Officer.

» Sh S R Mehar was nominated as MOF Nominee Director of the Bank vide Government of India, Ministry of Finance,
Department of Financial Services, New Delhi Notification No. F.No. 6/3/2012-BO.| dated 13.07.2018.

[B] Outgoing Directors during the year:
» Sh. S Selvakumar, MOF Nominee Director was on the Board of the Bank upto 13.07.2018.
> Sh. Atanu Sen completed his term as Director of the Bank on 27.01.2019.
2.3. Profile of Director appointed during 2018-19:
Dr. CHARAN SINGH

SNO. |PARTICULARS DETAIL
1. FULL NAME Dr CHARAN SINGH
2. FATHER’S NAME Sh. AMRIK SINGH
3. DATE OF BIRTH & AGE 30.09.1960 & 59 Years
4, PRESENT ADDRESS 4/5/1202 AWHO. Gurjinder Vihar Sector CHI 1,
Pocket P5, Greater Noida UP - 201310
5. EMAIL ADDRESS charansingh60@gmail.com
6. EDUCATIONAL QUALIFICATION Doctorate in Economics, M Phill
7. NATURE OF APPOINTMENT AS DIRECTOR Non Executive Chairman
8. EXPERIENCE Research
9. PARTICULARS OF OTHER DIRECTORSHIP (if any) National Housing Bank, Delhi

NABARD Financial Services Ltd, Bengaluru

Sh. S HARISANKAR

SNO. |PARTICULARS DETAIL
1. FULL NAME Sh. S HARISANKAR
2. FATHER’S NAME Sh. SREEDHARAN NAIR
3. DATE OF BIRTH & AGE 19.05.1961 & 58 Years
4, PRESENT ADDRESS MD & CEO Office, Bank House, 21 Rajendra Place, New Delhi
5. EMAIL ADDRESS cmd@psb.co.in
6. EDUCATIONAL QUALIFICATION BSC (Agriculture)
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#.4. |saklr [CEs G CCRAY
7 |fagrs & wu #F EYgRe @ wawy vy e vd qEd S 3
8 | sregema FERR AP (Femerre dp)
9 |3=g A wer o AaRon, Ay A ¥ |ceomeeeeeee-
At Far I AW
%.9. |salr Reqa Ravor
L g e N Jar TH AR
2. | Ryar & ae o I e S e
3. |oew fafy e 3y 02.03.1962 2T 57 ay
4 | gdena et 773 JFeX 3 AR, F. WA, a5 Roell 110022
5. el Uar Sewa.mehar66@gmail.com
6. | dfEys domar AT
7 | ¥ w7 # Rghs o T@wy R e ¥ do ig AT geeg
8. |31era 32 auf & yemrafae g
9 3w PR ug @1 ReRun, R sy |
24 1 do%F

T af 2018-19 & 2k, A1 & foe=r TGl @ et 13 o g8 SN TP Il (Teiae wa fafay rawr=) e,
1980 # YR @WUs 12 & =g 06 Jod & TFg T

16.04.2018 16.05.2018 30.06.2018 08.08.2018 27.08.2018
10.09.2018 24.09.2018 13.11.2018 12.12.2018 27.12.2018
21.01.2019 12.02.2019 15.03.2019
3% [AGAP FAST A JSpr F AR A FuTEATY w1 aRoT e & I 3a4h PP I Fag &
fAeers F1 AF 3rafer IdF FRFT | 6% o8 | st 2018
& g | gewTfErar & | #ir v.SihuA.
Mo sk # 3ureafa
3t. T Rie - SREIBRY et 23.05.2018 ¥ 31.03.2019 1 11 sufeg
A Td, eRAPT - gawr Aerer v g 19.09.2018 ¥ 31.03.2019 07 07 -
PIIBRT AR
N wle EHAe — diH AeAD 01.04.2018 ¥ 31.03.2019 13 13 EiGCIEa )
N Mg g - FRERT AeerE 01.04.2018 ¥ 31.03.2019 13 13 sufera
N THHR. AW - AL.RLH. gRT arfRa e | 13.07.2018 & 31.03.2019 10 07 -
AN TH.Aedr FAR -A1.RLH. g1 AfAa 2w | 01.04.2018 F 31.03.2019 03 02 FquRaa
A ¥, T - AR TfFg s 01.04.2018 { 31.03.2019 13 12 Fquieaa
A TE. IR, AR - 3RERE BeE 01.04.2018 ¥ 31.03.2019 13 13 sufeuq
(T 9t
N 3ag A9 — IR 3rRERes Bw 01.04.2018 { 31.03.2019 1 10 sufea
N tH. TH. g — IR IMRAIRG s 01.04.2018 ¥ 31.03.2019 13 12 i GeIra )
AN o§ I Rz - RRURS Fe2ws 01.04.2018 ¥ 31.03.2019 13 13 sufera
A &3, FRIAT -RRURE HewH 01.04.2018 ¥ 31.03.2019 13 1 Fequfeya
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Punjab & Sind Bank

SNO. |PARTICULARS DETAIL
7. NATURE OF APPOINTMENT AS DIRECTOR Managing Director & Chief Executive Officer
8. EXPERIENCE Executive Director (Allahabad Bank)
9. PARTICULARS OF OTHER DIRECTORSHIP (if any) | --------

Sh. S R MEHAR

SNO. | PARTICULARS DETAIL
1. FULL NAME Sh. SR MEHAR
2. FATHER’S NAME Sh. RAM LAL JI MEENA
3. DATE OF BIRTH & AGE 02.03.1962 & 57 Years
4. PRESENT ADDRESS 773 Sector 3, R.K. Puram, New Delhi- 110022
5. EMAIL ADDRESS sewa.mehar66@gmail.com
6. EDUCATIONAL QUALIFICATION M.A.
7. NATURE OF APPOINTMENT AS DIRECTOR MOF Director
8. EXPERIENCE 32 YEARS (Administrative Service)
9. PARTICULARS OF OTHER DIRECTORSHIP (if any) | -—------

BOARD MEETINGS:

During the Financial Year 2018-19, total 13 Board Meetings were held on the following dates as against minimum of 6
meetings prescribed under Clause 12 of the Nationalized Banks (Management and Miscellaneous Provisions) Scheme,

1980.
16.04.2018 16.05.2018 30.06.2018 08.08.2018 27.08.2018
10.09.2018 24.09.2018 13.11.2018 12.12.2018 27.12.2018
21.01.2019 12.02.2019 15.03.2019
The details of attendance of the Directors at the aforesaid Board Meetings held during their respective tenure are as under:
Name of the Director Period Meetings | Meetings | Attendence of
held during | attended | AGM held on
their tenure 29.06.2018
Dr. Charan Singh (Non-executive chairman) 23.05.2018 to 31.03.2019 11 11 Attended
Sh. S Harisankar Managing Director & Chief 19.09.2018 to 31.03.2019 7 7 --
Executive Officer
Sh. Fareed Ahmed — Executive Director 01.04.2018 t0 31.03.2019 13 13 Not Present
Sh. Govind N Dongre — Executive Director 01.04.2018 to 31.03.2019 13 13 Attended
Sh. S R Mehar — MOF Nominee Director 13.07.2018 to 31.03.2019 10 7 --
Sh. S Selvakumar — MOF Nominee Director 01.04.2018 to 13.07.2018 3 2 Not Present
Sh. P K Jena — RBI Nominee Director 01.04.2018 to 31.03.2019 13 12 Not Present
Sh. S R Ghedia- Non Official Director (CA Category)| 01.04.2018 to 31.03.2019 13 13 Attended
Sh. Atanu Sen — Non Official Director 01.04.2018 to 27.01.2019 11 10 Attended
Sh. M S Dadu -- Non Official Director 01.04.2018 t0 31.03.2019 13 12 Not Present
Sh. Harsh Bir Singh — Shareholders Director 01.04.2018 t0 31.03.2019 13 13 Attended
Sh. T R Mendiratta — Shareholders Director 01.04.2018 to0 31.03.2019 13 11 Not Present
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25

IR wigar:

e Fse aUr yaE ydud Sifdd AT At va s @ v (& A9 qd wlt Feveys wfFafad €, &g ad
& (FA STi-¥cal dAT Yehed HaIDhdisit) fafags, 2015 & fafagadad 17(s) & AqureEr # 3mar Giedr & [Acrn
FHsol gRT gAIfed Y &A1 9T ¥ 3eh AR Wil &1 Jb N IGHSE www.psbindia.com U SUeTed] &l fAGAD Hsel &
M Tt Ud AFYAYDT o AR FiedT & Ufd TAeAld b B ol ¢l

AT aiffs do&:
MRYURBT T 3TN d 373 3ifaw N Ay 31 dodhi &1 FJarer [Fea gaR &
T et aur R AT T
TS, FITSTAR UTd: 10.00 I91 | 33T SexaAeTd deey, 40-HFH HeR AT,
28.06.2016 Al sEee, A% fGeel-110003
TS, Jeeufdar UTd: 10.00 I91 | 33T $exaeTd Veex, 40-HFH HeR AT,
29.06.2017 Al sEee, A% Geel-110003
k| Rer YhaR Urd: 10.00 91 |Uold wUs f{Y b , FIh UIRATUT Pielel Telle-3 cqaarides
29.06.2018 879 HFeX-3 ,SGR Jesd FEadre Aol fEeelt 110085
wrs o AW gEaa faorq e vahoA. F wigpa & frar =)
fagert Y wfafa:

Jo & G FsA o PNURC TaHE JUT ATEH JaU JoTlell W AR TBR a7 ARAT R da & en-fadeangan
FIATT & Fgcaqol & W PR @a & ow [t fr Affea afafadt & 7o fear &1 a8 738 & doat &
e e aof 9 Aea darue/3Nafe g9u & aREred, Svuea e W ReR-faad & arr-ary 89w faeE,
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2.5.

Code of Conduct:

The Code of Conduct for Board of Directors and key Management Personnel i.e. Directors & one rank below Director
comprising all General Managers has been approved by the Board of Directors in compliance of Regulation 17(5) of SEBI
(Listing Obligations and Disclosure Requirements) Regulation, 2015 with Stock Exchanges. The said Code of Conduct is
posted on Bank’s website www.psbindia.com. All the Board Members and General Managers have since affirmed the
compliance of the Code.

Annual General Meeting :

Details of last three Annual General Meetings of the shareholders held are given below:

Nature Day & Date Time Venue

AGM Tuesday 10.00 a.m. |India International Centre, 40-Max Mueller Marg,
28.06.2016 Lodhi Estate, New Delhi-110003

AGM Thursday 10.00 a.m. [India International Centre, 40-Max Muller Marg,
29.06.2017 Lodhi Estate, New Delhi-110003

AGM Friday 10.00 a.m. |Punjab & Sind Bank, Staff Training College,
29.06.2018 Plot No. 3, Institutional Area, Sector 3,

Near Jaipur Golden Hospital, Rohini, Delhi-110 085

No Special Resolution was passed in the previous three AGMs.

COMMITTEES OF DIRECTORS:

The Board of Directors of the Bank has constituted various Committees of Directors to look into different areas of strategic
importance in terms of Reserve Bank of India and Government of India guidelines on Corporate Governance and Risk
Management. The Management lays emphasis on the analysis of sectoral development, segment / product performance,
opportunities, threats, risks & associated concern, besides operational performance & development of HR / IR in the
discussions during the Board / Committee Meetings. The important Committees of the Board are as under:

SNo |Name of the Committee

1. Management Committee of the Board (MC)

2. | Audit Committee of Board (ACB)

3. |Committee for Monitoring of Large Value Frauds

4. |Vigilance Committee of the Board

5. Risk Management Committee

6. Customer Service Committee

7. |Stakeholders Relationship Committee

8. HR Committee

9. | T Strategy Committee

10. |Committee of the Board on Executives’ Promotions

11. | Committee for dealing with the case of appeals and review
12. |Committee for Monitoring of Recovery

13. |Election of Shareholder Director Committee-Voting by Public Sector Bank
14. |Review Committee for Willful Defaulter

15. |Nomination Committee

16. |Capital Issue Committee
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4.1. Management Committee of the Board:

In pursuance of Clause 13 of the Nationalized Banks (Management and Miscellaneous Provisions) Scheme, 1980 (as
amended) read with the amendments made by the Ministry of Finance, Government of India, a Management Committee
of the Board has been constituted to consider various business matters of material significance like sanction of high value
credit proposals, compromise / write-off proposals, sanction of capital and revenue expenditure, premises, investments,
donations etc.

The Committee mandate to consist of Chairman and Managing Director , Executive Director/s and Directors nominated by
Government of India under Section 9 (3) (c) and besides three Directors from amongst those appointed under sub section
(e) (f) (h) and (i) of section 9(3) of The Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980.

The composition of the Management Committee as on 31st March 2019 is as under:

SNo |Name of the Director

Sh. S Harisankar - MD & CEO

Sh. Fareed Ahmed- Executive Director

Sh. Govind N Dongre - Executive Director

Sh. Pradipta K Jena-Director (RBI Nominee)
Sh. Madhu Sudan Dadu - Non Official Director

Ve W e

During the Financial Year 2018-19, the Management Committee of the Board met on 14 occasions on the following dates:

17.04.2018 16.05.2018 25.05.2018 30.06.2018 09.08.2018
27.08.2018 24.09.2018 24.10.2018 12.11.2018 13.12.2018
27.12.2018 21.01.2019 13.02.2019 15.03.2019

The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective tenure
are as under:

Name of the Director Meetings Meetings
Period held during | attended
their tenure
Sh. S Harisankar — Managing Director & Chief Executive Officer | 19.09.2018 to 31.03.2019 8 8
Sh. Fareed Ahmed — Executive Director 01.04.2018 to 31.03.2019 14 14
Sh. Govind N Dongre -- Executive Director 01.04.2018 to 31.03.2019 14 14
Sh. P K Jena — RBI Nominee Director 01.04.2018 to 31.03.2019 14 13
Sh. Atanu Sen -- Non Official Director 01.04.2018 to 30.06.2018 5 5
18.01.2019 to 27.01.2019
Sh. M S Dadu -- Non Official Director 01.04.2018 to 30.06.2018 7 6
18.01.2019 to 31.03.2019
Sh. Harsh Bir Singh — Shareholders Director 09.08.2018 t0 27.12.2018 7 7
Sh. T R Mendiratta — Shareholders Director 09.08.2018 t0 31.03.2019 7 5

4.2. Audit Committee of Board (ACB):

The Bank, in consonance with the fundamentals of Corporate Governance and in pursuance of directives of the Reserve
Bank of India, has constituted an Audit Committee of the Board. A Non-Executive Director, who is a Chartered Accountant,
is the Chairman of the Committee.

The main functions of Audit Committee inter-alia include assessing and reviewing the financial reporting system of the
Bank to ensure that the financial statements are correct, sufficient and credible. It reviews and recommends to the
management, the quarterly / annual financial statements before their submission to the Board.
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The Audit Committee provides directions and oversees the operations of total audit functions of the Bank including the
organization, operation and quality control of internal audit, internal control weaknesses and inspection within the Bank
and follow-up of the suggestions of Statutory/External audit of the Bank and RBI inspections.

The Audit Committee also reviews the adequacy of internal control systems, structure of internal audit department, its
staffing pattern and hold discussions with the internal auditors / inspectors on any significant finding and follow-up action
thereon. It further reviews the financial and risk management policies of the Bank.

As for Statutory Audit, the Audit Committee interacts with the Statutory Central Auditors before finalization of Quarterly
/ Year to date / Annual Financial Results and Reports. It also maintains follow up on various issues raised in the Long Form
Audit Report (LFAR).

The composition of the Audit Committee as on 31st March, 2019 is as under:

S. No. |Name of the Director

1. Sh. Shailesh R Ghedia -CA Director - Chairperson
Sh. Charan Singh — (Non-Executive Chairman)
Sh. Fareed Ahmed - Executive Director
Sh. Pradipta K Jena- Director (RBI Nominee)
Sh. S.R. Mehar-Director (MOF Nominee)

vk w N

During the Financial Year 2018-19, the Audit Committee of the Board (ACB) met on 7 occasions on the dates given below:

16.05.2018 30.06.2018 | 08.08.2018 | 24.10.2018 | 13.11.2018 12.02.2019 15.03.2019

The details of attendance of the Directors at the Meetings of the Committee held during their respective tenure are as under:

Sr. | Name of the Director Period Meeting held | Meeting
No during their | attended
tenure
1 |Sh. S R Ghedia — Non Official Director-CA Category - 01-04-2018 to 31.03.2019 7 7
Chairperson

2 | Dr Charan Singh— Chairman 15.03.2019 to 31.03.2019 1 1

3 | Sh. Fareed Ahmed — Executive Director 01-04-2018 to 31.03.2019 7 7

4 | Sh. S R Mehar- MOF Nominee Director 08.08.2018 to 31.03.2019 5 3

5 | Sh. S Selvakumar - MOF Nominee Director 01.04.2018 to 30.06.2018 2 1

6 | Sh. P KJena - RBI Nominee Director 01.04.2018 to 31.03.2019 7 6

7 | Sh. Harsh Bir Singh — Share Holder Director 01.04.2018 to 30.06.2018 2 2

8 | Sh. T R Mendiratta — Share Holder Director 12.02.2019 to0 12.02.2019 1 1

9 |Sh. M S Dadu — Director 08.08.2018 to 13.11.2018 3 3

4.3. Committee for Monitoring of Large Value Frauds:

Reserve Bank of India vide its letter No.RBI/2004.5.DBS.FGV(F)N0.1004/23.04.01A/2003-4 dated 14th January, 2004
informed about the delay in various aspects of frauds like detection, reporting to regulatory and enforcement agencies
and action against the perpetrators of the frauds. It was therefore, suggested to constitute a Sub-committee of the Board,
which would be exclusively dedicated to monitor and follow up of fraud cases of Rs.1.00 crore and above. The Audit
Committee of the Board will continue to monitor all the cases of frauds in general.

The major functions of the Committee, inter-alia, include monitoring and review of all the frauds of Rs.1.00 crore and
above so as to:

(a) Identify the systemic lacunae if any that facilitated perpetration of the fraud and put in place measures to plug the
same
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(b) Identify the reasons for delay in detection, if any, reporting to top management of the Bank and RBI
(c) Monitor progress of CBI/Police investigation and recovery position

(d) Ensure that staff accountability is examined at all levels in all the cases of frauds and staff side action, if required, is
completed quickly without loss of time

(e) Review the efficacy of the remedial action taken to prevent recurrence of frauds, such as strengthening of internal
controls and

(f) Putin place other measures as may be considered relevant to strengthen Preventive measures against frauds.

The composition of the Committee as on 31st March, 2019 is as under:

S. No. |Name of Director

1. Sh. Charan Singh (Chairman)
Sh. S Harisankar - MD & CEO
Sh. Fareed Ahmed- Executive Director
Sh. Govind N Dongre - Executive Director
Sh. S.R. Mehar-Director (MOF)
6. Sh. M.S. Dadu — Non-Official Director

ARl Rl g

The Committee met four times during the Financial Year 2018-19 as per the details below:

15.05.2018 | 09.08.2018 12.12.2018 15.03.2019

The details of attendance of directors during their tenure are as under:

L) Meetings
Name of the Director Period held during
their tenure S
Sh. Charan Singh (Chairman) 09.08.2018 to 31.03.2019 3 3
Sh. S Harisankar — Managing Director & Chief Executive Officer | 19.09.2018 to 31.03.2019 2 2
Sh. Fareed Ahmed — Executive Director 01.04.2018 t0 31.03.2019 4 4
Sh. Govind N Dongre -- Executive Director 01.04.2018 t0 31.03.2019 4 4
Sh. S R Mehar — MOF Nominee Director 01.08.2018 to 31.03.2019 3 2
Sh. S Selvakumar — MOF Nominee Director 01.04.2018 to 15.05.2018 1 1
Sh. Atanu Sen -- Non official Director 01.04.2018 to0 12.12.2018 3 2
Sh. M S Dadu - Director 15.03.2019 to 31.03.2019 1 1

RBI, vide letter No. DBS. CO. FrMC. No. 7/23.04.001/2009-10 dated 16.09.2009 had advised to initiate necessary action in
respect of effective investigation in fraud cases and prompt reporting to appropriate authority. The Bank has since then set
up a Centralized Dedicated Operating Unit under the aegis of HO Inspection Department to undertake distinct functions
relating to frauds above Rs. 1.00 crore as advised by RBI.

In terms of Board Resolution no. 20214 dated 12.12.2012, a new independent Department named ‘Fraud Monitoring
Department’ has been working since 07.02.2013 at one place, leaving no scope to overlapping and duplicity of effort.
Earlier, fraud cases were dealt at two places viz the large value fraud of Rs. One crore & above at HO Inspection Department,
where as frauds below the amount of Rupees One crore were being dealt by HO. Vigilance Department. The new set up
resulted in close monitoring of fraud cases, faster closure of old fraud cases and effective follow up and implementation
of preventive measures to check the recurrence of frauds & improvement in timely reporting of frauds to RBI.
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4.4,

4.5.

Vigilance Committee of the Board

With a view to make the review of vigilance work an effective instrument of monitoring the speedy disposal of vigilance
disciplinary cases, a Vigilance Committee of the Board has been setup in the Bank in terms of Ministry of Finance letter
No.10/12/90/VIG/CVOs dated 24.10.1990 with following members:

S. No. |Name of Director

1. Sh. S Harisankar - MD & CEO
Sh. Fareed Ahmed- Executive Director
Sh. Govind N Dongre - Executive Director
Sh. Pradipta K Jena-Director (RBI Nominee)
Sh. S.R. Mehar-Director (MOF Nominee)

u|R|w N

The Committee met four times during the Financial Year 2018-19 as per the details below:

16.05.2018 | 09.08.2018 13.12.2018 13.02.2019

The details of attendance of the Directors at the Meetings of the Committee held during their respective tenure are as under:

Meetings Meetings
Name of the Director Period held during
. attended
their tenure
Sh. S Harisankar — Managing Director & Chief Executive Officer 13.12.2018 to 31.03.2019 2 2
Sh. Fareed Ahmed — Executive Director 01.04.2018 t0 31.03.2019 4 4
Sh. Govind N Dongre — Executive Director 01.04.2018 to 31.03.2019 4 4
Sh. S R Mehar — MOF Nominee Director 09.08.2018 to 31.03.2019 3 3
Sh. S Selvakumar — MOF Nominee Director 01.04.2018 to 16.05.2018 1 1
Sh. P K Jena — RBI Nominee Director 01.04.2018 to 31.03.2019 4 4

Risk Management Committee:
The Bank has constituted a Board level Risk Management Committee to review and evaluate the overall risks assumed by
the Bank.

The Committee reviews three important risk functions viz. Credit Risks, Market Risks and Operational Risks and takes an
integrated view of the subject and impart suitable directions if required. The composition of the Committee as on 31st
March, 2019 is as under:

S. No. Name of Director

Sh. Charan Singh (Chairman)

Sh. S Harisankar - MD & CEO

Sh. Fareed Ahmed- Executive Director

Sh. Govind N Dongre - Executive Director

Sh. T R Mendiratta- Shareholder Director

Sh. Madhu Sudan Dadu - Non Official Director
Sh. Harsh Bir Singh — Shareholder Director

N|jo |y |s|wIN e

The Committee met five times during the Financial Year 2018-19 as per the details below:

16.04.2018 15.05.2018 08.08.2018 12.11.2018 21.01.2019
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Punjab & Sind Bank

The details of attendance of the Directors at the Meetings of the Committee held during their respective tenure are as under:

Ll Meetings
Name of the Director Period held during
their tenure attended
Dr. Charan Singh — Chairman 08.08.2018 to 31.03.2019 3 3
Sh. S Harisankar — Managing Director & Chief Executive Officer | 12.11.2018 to 31.03.2019 2 2
Sh. Fareed Ahmed — Executive Director 01.04.2018 to 31.03.2019 5 4
Sh. Govind N Dongre — Executive Director 01.04.2018 to 31.03.2019 5 5
Sh. Atanu Sen — Non Official Director 01.04.2018 t0 21.01.2019 5 5
Sh. M S Dadu— Director 01.04.2018 t0 31.03.2019 5 4
Sh. T R Mendiratta -- Shareholder Director 01.04.2018 to 31.03.2019 5 3
Sh. Harsh Bir Singh — Shareholder Director 14.02.2019 to 31.03.2019 0 0

The Bank has set up an appropriate risk management architecture, comprising Risk Management Organizational Structure,
Risk Principles, Risk Processes, Risk Control and Risk Audit, all with a view to ideally identify, manage, monitor and control
various categories of risks, viz. Credit Risk, Market Risk and Operational Risk, etc. The underlying objective is to ensure
continued stability and efficiency in the operations of the Bank and to look after the safety of the Bank.

4.6. Customer Service Committee:
Customer Service Committee of the Board

The Bank has constituted a sub-committee of Board, known as ‘Customer Service Committee of the Board'. The Committee
has the following members as on 31st March, 2019:

S. No. |[Name of Director

1. Sh. S Harisankar - MD & CEO
Sh. Fareed Ahmed- Executive Director
Sh. Govind N Dongre - Executive Director
Sh. T R Mendiratta-Shareholder Director
Sh. S.R. Mehar-Director (MOF)
6. Sh. S R Ghedia -CA Director
The functions of the Committee include creating a platform for making suggestions and innovative measures for enhancing

the quality of customer service and improving the level of satisfaction for all categories of clientele at all times, which inter-
alia comprises the following:

Uik |ws

i. Act as apex Committee on Customer Service and oversees the functioning of the Standing Committee on Customer
Service and also compliance with the recommendations of the Committee on Procedure and Performance Audit on
Public Service (CPPAPS).

ii. Review the status of the Awards remaining unimplemented for more than 3 months from the date of Awards and also
deficiencies in providing banking services as observed by the Banking Ombudsman.

iii. Mountinnovative measures for enhancing the quality of customer service and improving level of customer satisfaction
for all categories of clientele

During the Financial Year 2018-19, the Committee met on the following dates:

15.05.2018 09.08.2018 12.11.2018 13.02.2019
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Punjab & Sind Bank

The details of attendance of the Directors are as under:

Name of the Director Period Meetings held Meetings

during the period | attended
of their tenure

Sh. S Harisankar — Managing Director & Chief Executive 12.11.2018 to 31.03.2019 2 2

Officer

Sh. Fareed Ahmed — Executive Director 01.04.2018 to 31.03.2019 4 4

Sh. Govind N Dongre — Executive Director 01.04.2018 to 31.03.2019 4 4

Sh. S R Mehar — MOF Nominee Director 09.08.2018 to 31.03.2019 3 2

Sh. S Selvakumar — MOF Nominee Director 01.04.2018 to 15.05.2018 1 1

Sh. T R Mendiratta -- Shareholder Director 01.04.2018 to 31.03.2019 4 3

Sh. S R Ghedia -CA Director 01.04.2018 to 31.03.2019 4 4

4.7. Stakeholders Relationship Committee:

The Stakeholders Relationship Committee has been constituted in terms of Regulation 20 of SEBI (LODR), 2015 to look into
the mechanism of redressal of grievances of Shareholders, Debenture holders and other security holders. The composition
of the Committee as on 31st March 2019 is as under:

S. No. |Name of Director
1. Sh. Harsh Bir Singh-Share holder Director Chairperson
2. Sh. S Harisankar - MD & CEO Member
3. Sh. Fareed Ahmed- Executive Director Member
4. Sh. Govind N Dongre - Executive Director Member
5. Sh. T R Mendiratta - Share holder Director Member

The Committee met on the following dates during the Financial Year 2018-19

15.05.2018 09.08.2018 12.11.2018 13.02.2019

The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective tenure
are as under:

Meetings held Meetings
Name of the Director Period during the period

of their tenure CEEL Ll
Sh. S Harisankar — Managing Director & Chief Executive Officer| 12.11.2018 to 31.03.2019 2 2
Sh. Fareed Ahmed — Executive Director 01.04.2018 to 31.03.2019 4 4
Sh. Govind N Dongre — Executive Director 01.04.2018 to 31.03.2019 4 4
Sh. Harsh Bir Singh — Shareholder Director 01.04.2018 t0 31.03.2019 4 4
Sh. T R Mendiratta — Shareholder Director 01.04.2018 to 31.03.2019 4 3

The Committee monitors the redressal of investors’ complaints in a time bound manner. The summary of number of
requests/complaints received and resolved during the year are as under:

Pending as on 01.04.2018 Received during the year Resolved during the Year Pending as on 31.03.2019
NIL 5 5 NIL

No complaint was pending as on 31.03.2019. Shri Vinay Khandelwal, Company Secretary has been designated as the
“Compliance Officer” of the Bank in terms of Regulation 6 of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015.
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4.8.

4.9.

HR Committee

Punjab & Sind Bank

The HR Committee has been constituted vide BR No0.19841 dated 05.05.2012 for promoting progressive HR plans and to
have interaction with various unions and associations. Meeting may be held as and when required but at least once in a
quarter. The composition of the Committee as on 31st March, 2019 is as under:

S. No. |Name of Director
1. Sh. Charan Singh (Chairman)
2. Sh. S Harisankar - MD & CEO
3. Sh. Fareed Ahmed- Executive Director
4, Sh. Govind N Dongre - Executive Director
5. Sh. S.R. Mehar-Director (MOF)
6. Sh. T R Mendiratta- Shareholder Director

The Committee met on the following dates during the Financial Year 2018-19

15.05.2018 08.08.2018

12.11.2018

21.01.2019

The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective tenure
are as under:

Name of the Director Period Meetings held Meetings

during the period | attended
of their tenure

Dr Charan Singh — Chairman 08.08.2018 to 31.03.2019 3 3

Sh. S Harisankar — Managing Director & Chief Executive 12.11.2018 to 31.03.2019 2 2

Officer

Sh. Fareed Ahmed — Executive Director 01.04.2018 to 31.03.2019 4 3

Sh. Govind N Dongre -- Executive Director 01.04.2018 to 31.03.2019 4 4

Sh. S R Mehar -- MOF Nominee Director 08.08.2018 to 31.03.2019 3 0

Sh. S Selvakumar — MOF Nominee Director 01.04.2018 to 15.05.2018 1 1

Sh. Atanu Sen — Non Official Director 08.08.2018 t0 21.01.2019 3 2

Sh. M S Dadu —Non Official Director 01.04.2018 to 15.05.2018 1 0

Sh. T R Mendiratta -- Shareholder Director 01.04.2018 to 31.03.2019 4 2

IT Strategy Committee of the Board

With a view to take forward IT initiatives and drive other benefits of technologies, IT Strategy Committee of the Board
comprising of the following members is in place.

The composition of the Committee as on 31st March, 2019 is as under:

S. No. |Name of Director
1. 1. Sh. Charan Singh - Chairman
2. 2. Sh. S Harisankar - MD & CEO
3. 3. Sh. Fareed Ahmed- Executive Director
4. 4. Sh. Govind N Dongre - Executive Director
5. 5. Sh. S.R. Mehar-Director (MOF)
6. 6. Sh. Harsh Bir Singh- Shareholder Director
7. 7.Sh. Madhu Sudan Dadu - Non Official Director
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Punjab & Sind Bank

The Committee met on the following dates during the Financial Year 2018-19

15.05.2018 08.08.2018 12.11.2018 12.12.2018 13.02.2019

The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective tenure
are as under:

Meetings held Meetings
Name of the Director Period during the period
. attended
of their tenure
Dr Charan Singh — Chairman 08.08.2018 to 13.02.2019 4 4
Sh. S Harisankar — Managing Director & Chief Executive | 12.11.2018 to 31.03.2019 3 3
Officer
Sh. Fareed Ahmed — Executive Director 01.04.2018 to 31.03.2019 5 5
Sh. Govind N Dongre — Executive Director 01.04.2018 to 31.03.2019 5 5
Sh. S R Mehar -- MOF Nominee Director 08.08.2018 to 31.03.2019 4 2
Sh. S Selvakumar — MOF Nominee Director 01.04.2018 to 15.05.2018 1 1
Sh. Atanu Sen — Non Official Director 01.04.2018 t0 12.12.2018 4 3
Sh. M S Dadu —Non Official Director 01.04.2018 to 15.05.2018 1 0
Sh. Harsh Bir Singh — Shareholder Director 01.04.2018 to 31.03.2019 5 5

4.10. Committee of the Board on Executives’ Promotions:
A Committee of Directors consisting of Chairman and Managing Director and the nominee Directors of Government of
India and Reserve Bank of India has been formed for dealing with the promotions at senior level.

The composition of the Committee as on 31st March, 2019 is as under:

S. No. |Name of Director

1. Sh. S Harisankar - MD & CEO
Sh. Fareed Ahmed- Executive Director
Sh. Govind N Dongre - Executive Director
Sh. S.R. Mehar-Director (MOF)
Sh. Pradipta K Jena (RBI Nominee)

S EaN Rl

4.11. Committee for dealing with the case of appeals and review:

A committee for dealing with the case of appeals and review has been constituted vide Board Resolution No. 22389 dated
10.08.2016 for deciding appeals and review petitions of Disciplinary cases.

The composition of the committee as on 31.03.2019 is as under:

S. No. |Name of Director
1. Sh. S.R. Mehar-Director (MOF)(Chairperson)
2. Sh. M. S. Dadu — Non Official Director
3. Sh. T R Mendiratta -Shareholder Director

The Committee met on the following dates during the Financial Year 2018-19

10.09.2018 12.12.2018
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Punjab & Sind Bank

4.12.

4.13.

The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective tenure
are as under:

S. No. |Name of Director Meetings held during the Meetings
period of their tenure attended
1. Sh. S.R. Mehar-Director (MOF)( Chairperson) 2 2
2. Sh. Harsh Bir Singh — Shareholder Director 2 2
3. Sh. T R Mendiratta -Shareholder Director 2 2
4, Sh. M. S. Dadu — Non Official Director 0 0

Committee for Monitoring of Recovery:

A Committee of Directors consisting of Chairman & Managing Director, Executive Director and the nominee Director of
Ministry of Finance has been formed to monitor the progress in recovery of the Bank in terms of directions received from
Ministry of Finance, Department of Financial Services, New Delhi, vide their letter no. F.No. 7/112/2012- BOA letter dated
21.11.2012.

The composition of the Committee as on 31st March 2019 is as under:

S. No. Name of Director

Sh. S Harisankar - MD & CEO

Sh. Fareed Ahmed- Executive Director
Sh. Govind N Dongre - Executive Director
Sh. S.R. Mehar-Director (MOF)

Sh. Harsh Bir Singh- Shareholder Director
Sh. S.R. Ghedia - CA Director

IS el e

The Committee met on the following dates during the Financial Year 2018-19

16.05.2018 09.08.2018 12.11.2018 15.03.2019

The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective tenure
are as under:

Meetings held during N EEETS
Name of the Director Period the period of their
attended
tenure
Sh. S Harisankar - MD & CEO 12.11.2018 to 31.03.2019 2 2
Sh. Fareed Ahmed — Executive Director 01.04.2018 t0 31.03.2019 4 4
Sh. Govind N Dongre — Executive Director 01.04.2018 to 31.03.2019 4 4
Sh. S R Mehar — MOF Nominee Director 09.08.2018 to 31.03.2019 3 2
Sh. S Selvakumar — MOF Nominee Director 01.04.2018 to 16.05.2018 1 1
Sh. S R Ghedia — Non Official Director (CA Category) | 01.04.2018 to 31.03.2019 4 3
Sh. Harsh Bir Singh — Shareholder Director 01.04.2018 to 31.03.2019 4 4

Election of Shareholder Directors Committee-Voting by Public Sector Bank:

In terms of Ministry of Finance, Department of Financial Services letter date 03.04.2012 a committee of Board for taking
decision on supporting the candidates in election as Shareholder Directors in various Companies, Financial institutions and
PSU Banks was constituted as per Board resolution number 19840 dated 05.05.2012.
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4.14.

4.15.

4.16.

The composition of the Committee as on 31st March, 2019 is as under:

S. No. |Name of Director

1. Sh. S Harisankar - MD & CEO
Sh. Fareed Ahmed- Executive Director
Sh. Govind N Dongre - Executive Director
Sh. S R Ghedia- CA Director
Sh. T R Mendiratta- Shareholder Director

A El R

Review Committee for Willful Defaulter

Review Committee for willful Defaulter has been constituted for review of the orders of the Committee by ED for
declaration of the party as Willful Defaulter, consisting of two Independent Directors, headed by Chairman & Managing

Director.

The composition of the Committee as on 31st March 2019 is as under:

S. No. |Name of Director
1. Sh. S Harisankar - MD & CEO
Sh. Fareed Ahmed- Executive Director
Sh. Govind N Dongre - Executive Director
Sh. S.R. Mehar-Director (MOF)
Sh. Madhu Sudan Dadu - Non Official Director

uris e

Nomination Committee

Nomination Committee with minimum three members has been constituted vide Board Resolution No. 22749 Dated
29.03.2017 to under- take due diligence for necessary process of Nomination, screening as per ‘fit and proper’ criteria
given by RBI

The composition of the Committee as on 31st March 2019 is as under:

S. No. |Name of Director Meetings held during Meetings attended
the year
1. Sh. Charan Singh — Chairman 1 1
2. Sh. S R Ghedia- CA Director 1 1
3. Sh. Madhu Sudan Dadu - Non Official Director 1 1

The committee met on 08.08.2018 during the Financial Year 2018-19.

Capital Issue Committee

Capital Issue Committee of the Board was constituted with four members for ESPS (Employee Share Purchase Scheme)
vide Board Resolution No. 24217 dated 12.02.2019, for taking all decisions related to pricing, discount/premium and other
related matters. The Committee shall stand dissolved after completion of issue(s).

S. No. |Name of Director
1. Sh. Madhu Sudan Dadu - Non Official Director - Chairperson
2. Sh. Harsh Bir Singh — Shareholder Director
3. Sh. S R Ghedia- CA Director
4 Sh. T R Mendiratta- Shareholder Director
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4.17. Share Transfer Committee:

A committee of four officials comprising of three GMs, one DGM/ AGM with Company Secretary as Convener meets at least
once in a fortnight to approve demat/remat/transfer/transmission of shares. The minutes of the Share Transfer Committee
are placed before the Board in the forthcoming meeting. Twenty seven meetings of the Share Transfer Committee were
held during the financial year 2018-19. The Bank ensures that all the transfer of shares is affected within a period of fifteen
days from the date of their lodgment.

4.18. Other Disclosures:
i. The Directors are appointed by Govt. of India, Ministry of Finance. There is no relationship between directors inter-se.

ii. The details of familiarization programmes imparted to independent directors is disclosed on bank’s website https://
www.psbindia.com/content/investors-information under head of “Investors Information”.

5. Our Bank is governed by the provisions of the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980 and
The Nationalised Banks (Management and Miscellaneous Provisions) Scheme, 1980 and the provisions of the Companies
Act 2013 are not applicable to us. Accordingly, the requirement to set out a chart or matrix specifying the skill / expertise
/ competence of the Board of Directors is not applicable to us.

6. REMUNERATION OF DIRECTORS:

The remuneration including traveling and halting expenses to Non-Executive Directors which are being paid as stipulated
by the Central Government in consultation with Reserve Bank of India from time to time in terms of Clause 17 of the
Nationalized Banks (Management and Miscellaneous Provisions) Scheme, 1970 (as amended).

The Managing Director & Chief Executive Officer and Executive Directors are being paid remuneration by way of salary as
per rules framed by the Government of India. The details of remuneration paid to Managing Director & Chief Executive
Officer and Executive Director/s is detailed below:

A. Salary including Arrears paid during the Financial Year 2018-19:

(Amount in Rupees)

Sr. No |Name Designation Amount (Rs.)
1 Shri S Harisankar Managing Director & Chief Executive Officer 1425407.53
Shri Fareed Ahmed Executive Director 2399853.00

3 Sh. Govind N Dongre Executive Director 2364537.00

B. The Sitting Fee paid to the Non-Executive Directors as per the guidelines of Govt. of India during the financial year 2018-19
is as under: (No sitting fee is payable to whole time directors and director representing Government of India and Reserve
Bank of India except to Sh P K Jena, who has been paid sitting fees after retirement in terms of RBI Letter No DBR.Appt.No.
6014/08.21.006/2018-19 dated 21.01.2019):

Sr.No |Name of the Director Amount Paid in Rs.

1 Dr Charan Singh 480000
2 Sh.P K Jena 180000
3 Sh. T R Mendiratta 480000
4 Sh. Atanu Sen 430000
5 Sh. Harsh Bir Singh 595000
6 Sh. M S Dadu 500000
7 Sh. SR Ghedia 500000

TOTAL 3165000
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UNCLAIMED DIVIDEND:

In terms of The Banking Companies (Acquisition and Transfer of Undertakings) Act 1980, the Bank is required to transfer
the amount of Dividends that remain unclaimed / unpaid for a period of seven years from the date on which they were
transferred to the respective Unpaid Dividend Account, to the Investor Education and Protection Fund (IEPF) established
under section 125 of the Companies Act, 2013

The details of such unpaid dividend accounts outstanding as on 31.03.2019 are as under:

Sr No | Details of Unpaid Dividend Balance as on 31.03.2019
1 Dividend 2011-12 11,33,674.00
2 Dividend 2012-13 16,40,251.36
3 Dividend 2013-14 (Interim) 14,06,873.60
4 Dividend 2013-14 (Final) 6,56,053.80
5 Dividend 2014-15 5,17,131.00
6 Dividend 2015-16 14,36,202.90
DISCLOSURES:
a) There is no materially significant Related Party Transaction that may have potential conflict with the interests of the
Bank at large.
b) Related Party Transactions Policy is available on website of the Bank at https://www.psbindia.com/content/psb-policy
¢) No penalties and strictures have been imposed on the Bank by the Stock Exchange and /or SEBI for non-compliance of
any law, guidelines and directives, on any matters related to capital markets, during the last three years.
d) Bank has Whistle Blower Policy in place and no personnel have been denied access.
e) Business Responsibility Report is available on the website of the Bank at https://www.psbindia.com/content/investors-
information
f) Baselll and Basel lll is available in the website of the Bank at https://www.psbindia.com/content/investors-information
g) Dividend Distribution Policy is available on the website of the Bank at https://www.psbindia.com/content/investors-

information

MANDATORY AND DISCRETIONARY REQUIREMENTS:

The Bank has complied with applicable mandatory requirements as per Schedule V of SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015. The extent of implementation of discretionary requirements are as per Part-E
of Schedule-Il {Regulation 27(1)} of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 is as under:

Sr. No

Discretionary Requirements Status of Implementation

1. |A Non-Executive Chairperson may be entitled to

Government of India has appointed Dr Charan Singh as
Non-Executive Chairman of the Bank w.e.f 23.05.2018
The guidelines issued by GOl are complied with.

maintain a chairperson's office at the listed entity's
expense and also allowed reimbursement of
expenses incurred in performance of his duties.

Committee.

2. | Half-yearly declaration of financial performance Quarterly/Half Yearly/Yearly financial results are sent to
including summary of significant events in last six Stock Exchanges, published in leading newspapers and
months to be sent to shareholders. are also placed on Bank’s website www.psbindia.com for

information of the shareholders.

3. |Company may move towards regime of financial The financial statements of the Bank are unqualified.
statements with unmodified audit opinion.

4. |The internal auditor may report directly to the Audit |Internal audit reports are directly placed before the Audit

Committee by Inspection Department.
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10.

MEANS OF COMMUNICATION:
The Bank recognizes the need for keeping its shareholders and stakeholders informed of the events of their interests
through present advanced information technology and means of communication.

The financial results of the Bank are submitted to the stock exchanges, where the securities of the Bank are listed,
immediately after the conclusion of the Board Meeting approving the same. The results are published in minimum two
newspapers (one English and one Hindi) as required.

The quarterly / year to year / Annual Financial Results of the Bank & Press Release are hosted on the Bank’s website: http://
www.psbindia.com.

The Bank’s equity shares are listed on the following major Stock Exchanges in India :
1) Bombay Stock Exchange Ltd.

Phiroze jeejeebhoy Towers, 25" Floor, Dalal Street, Fort Mumbai-400 001

BSE Code: 533295

2) National Stock Exchange of India Ltd.
“Exchange Plaza”, Bandra Kurla Complex, Bandra (East), Mumbai 400 051
NSE CODE : PSB-EQ
Custodial fee to NSDL, CDSL and listing fees to BSE, NSE in respect of all securities listed with the exchange(s) has been paid.

Disclosure of Debenture Trustees in Terms of SEBI Circular no. CIR/IMD/DF/18/2013 dated 29th October, 2013 and
clause 2A of Debt Listing Agreement in respect of TIER — Il Bonds issued by the Bank

TRUSTEE FOR THE BONDHOLDERS

A
)
IDBI Trusteeship Services Ltd.

Registered Office
Asian Building, Ground Floor, 17, R Kamani Marg
Ballard Estate, Mumbai — 400 001
Tel No. (022) 40807000
Fax No. 91-22-66311776 / 40807080
E-mail:itsl[at]idbitrustee.com

Axis Trustee Services Limited
Axis House, Bombay Dyeing Mills Compound,
Pandurang Budhkar Marg, Worli, Mumbai - 400 025
Phone: +91 22 6226 0054/ 6226 0050
Email: debenturetrustee[at]axistrustee.com

Vistra ITCL (India) Limited
The IL&FS Financial Center, Plot No. C—22, G Block, 7th Floor
Bandra Kurla Complex, Bandra (East), Mumbai 400051
Tel: +91 22 2659 3535
Fax :+91 22 2653 3297
Email: mumbai[at]vistra.com
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10.1. Dematerialisation of Securities:

The shares of the Bank are under compulsory demat list of SEBI and the Bank has entered in to Agreements with National
Securities Depository Limited (NSDL) and Central Depository Services (India) Limited (CDSL) for dematerialization of Bank’s
shares. Shareholders can get their shares dematerialized with either NSDL or CDSL.

As on March 31, 2019 the Bank has 56,49,12,284 Number of Equity Shares of which 56,48,27,104 Shares are held in
dematerialized form, as per the detail given below.

Nature of Holding Number of shares Percentage

Physical 85,180.00 0.0151

Dematerialized

NSDL 7,10,76,718 12.5819

CDSL * 49,37,50,386 87.4030
Grand Total 56,49,12,284 100.0000

* includes 48,33,24,032 equity shares held by the Government of India.
10.2. Electronic Clearing Services (ECS) :

Electronic Clearing Services is a modern method of payment where the amounts of dividend/interest etc., are directly
credited to the bank accounts of the Investors concerned. The Bank has offered the services to the shareholders with an
option to avail the facility at all the centers covered by Reserve Bank of India under its ECS/NECS facility.

10.3. Share Transfer System & Redressal of Investors’ Grievances:

The Bank ensures that all transfer of Shares are duly affected within a period of fifteen days from the date of their lodgment.
The Board has constituted Stakeholders Relationship Committee to look into the mechanism of redressal of grievances of
shareholders, debenture holders and other security holders. The Committee meets at regular intervals and reviews the
status of Investors' Grievances. The Board has also constituted Share Transfer Committee which meets at least once in a
fortnight to approve demat/remat/transfer/transmission of shares.

The Bank has appointed Link Intime India Pvt Ltd as its Share Transfer Agent with a mandate to process transfer of
Shares, dividend payments, recording of Shareholders’ requests, solution of investors’ grievances amongst other activities
connected with the issue of Shares, dividend etc.

The Investors may lodge their transfer deeds / requests / complaints with the Share Transfer Agent at following address:

Link Intime India Pvt Ltd

(Unit: Punjab & Sind Bank)

Noble Heights, 1st Floor, Plot NH 2, C-1 Block LSC,
Near Savitri Market, Janakpuri, New Delhi - 110058
Phone : (011) 41410592 to 0594

Fax : (011) 41410591

E Mail : delhi@linkintime.co.in

The Bank has established Shares Cell at Head Office, 21,Rajendra Place,New Delhi-110008 wherein the shareholders can
mail their requests/complaints for resolution, at the address given below:

Punjab & Sind Bank

Head Office : Accounts & Audit Deptt.(Shares Cell),
21-Rajendra Place, 1st Floor, New Delhi-110 008.
Telephone : (011) 25782926, 25728930, 25812922
Fax : (011) 25781639

E-mail : complianceofficer@psb.co.in
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(The aforesaid e-mail ID is exclusively designated for investors' complaints pursuant to Regulation 6 (2) (d) of SEBI(Listing
Obligations and Disclosure Requirements)Regulations, 2015.

11. Credit ratings obtained by the Bank

Rating Agency Rating for Tier Il Bonds Rating for AT-1 Bonds

CARE CARE AA (Stable) CARE A+ (Stable)

CRISIL CRISIL AA (Stable) -

ICRA ICRA AA (Negative) Revised from Stable to ICRA A+ (hyb) (Negative) Revised from
Negative) Stable to Negative)

Brickwork BWR AA (Stable) -

12. Details of fees paid to Statutory Auditors during the year:

Nature Amount
Statutory Branch Auditors 7,68,71,750
Statutory Central Auditors 1,16,72,382

13. Status report in respect of unclaimed shares of the allottees held in Escrow A/c (31.03.2019):

S. Particulars NSDL CDSL
No. IN301330-21335661 | 1601010000399414
1. |No. of shares lying in PSB Unclaimed Suspense Account in 1172 1230

beginning of the year
2. | No. of shareholders who approached for transfer of shares and to -- --
whom shares were transferred from Suspense A/c
3. |No. of shares lying in PSB Unclaimed Suspense Account at the 1172* 1230*
end of the year

* Certified that voting rights on these shares shall remain frozen till the rightful owner claims the said shares.

14. Disclosures in relation to the Sexual Harassment of Women at Workplace (Prevention, Prohibition
and Redressal) Act, 2013:

Number of complaints pending as on 01.04.2018 2
No of complaints filed during the Financial Year under Sexual Harassment of Women at Workplace 7
(Prevention, Prohibition and Redressal) Act, 2013 2018-19

Number of complaints disposed of during the year 7
Number of complaints pending as on 31.03.2019 2

15. Corporate Governance

The Bank has adopted and follows such practices, convention and codes as would provide its financial stakeholders
including the depositors, a high level of assurance on the quality of Corporate Governance. The Bank has transparent
ownership structure, well-defined executive management structure, satisfactory risk management practices, transparency
in appointment and functioning of the Board and Senior Management and an elaborate audit function, carried out both by
its Inspection Department and independent audit firms.
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16. fcd¥ &z (W)

e a¥ 1 arder, 2018 ¥ 31 AR, 2019
Fradt arfi¥e @ dah Hir /Y 11.07.2019 (geEufaar)
HId] T @A d50 BT FHA 10 &1 UTd: &rel
TITAT AT ISP Bl TAA Uola Uus Y b T UfRNEToT piclsT ,Tlie-3 cgaarde &
AFel-3 TR Measd 3udra Ufeol feealt 110085
gfedl &l d¢ Fa Al aig 05.07.2019 ¥ 11.07.2019
Ui wid Utd i & 3ifas Ay 06.07.2019 (I 5.00 I d& )
17. 31 A, 2019 & AITRAT T
4. | e RRURST HT TE&AT R | SFad F1 gfaed
L |ara @eRr (vads) 1 483324032 85.56
2. |y geaE/den sufei/de 19 42801221 7.58
3. | faeh wEamE s - : 5
4 | praie R 476 4204859 0.74
5. |cifre frare 109185 25315499 4.48
6. |fice st TRaR 6092 1317765 0.23
7 | s s 1033 1207981 0.21
8. |rpoft Bl e 8 6063132 1.07
9 e 8 280722 0.05
10. | gt @eea 194 397073 0.07
Pl AT 117016 564912284 100.00
18. 31 AT, 2019 FI PRI YRFHI FT Avfl-gr faawor
Haar AHAT Y I&AT| AT &1 gfaea Fa AW T H1 gfaera
1-500 109155 93.2821 9529131 1.6868
501 - 1000 4072 3.4799 3220654 0.5701
1001 - 2000 1981 1.6929 2956745 0.5234
2001 - 3000 621 0.5307 1580052 0.2797
3001 - 4000 278 0.2376 992443 0.1757
4001 - 5000 241 0.2060 1141256 0.2020
5001 - 10000 348 0.2974 2536810 0.4491
10001 3R 31T 320 0.2735 542955193 96.1132
e T 117016 100 564912284 100

88 ifie fidid 2018-19



Punjab & Sind Bank

16. Financial Calendar (tentative):

Financial Year 1st April, 2018 to 31st March, 2019
Date of Ninth Annual General Meeting. 11.07.2019 (Thursday)

Time of Ninth Annual General Meeting 10.00 A.M.

Venue of Ninth Annual General Meeting Punjab & Sind Bank, Staff Training College, Plot No. 3, Institutional Area,
Sector 3, Near Jaipur Golden Hospital, Rohini, Delhi-110 085

Book Closure dates 05.07.2019 to 11.07.2019
Last Date for receipt of Proxy Forms 06.07.2019 (upto 5.00 pm)

17. Shareholding Pattern as on 31st March 2019

S. No. | Description No. of Share Holders Shares % To Equity
1. Govt. of India (Promoters) 1 483324032 85.56
2. Financial Institutions/Ins Cos/ Banks 19 42801221 7.58
3. Foreign Institutional Investors - - -
4, Bodies Corporate 476 4204859 0.74
5. Resident Individuals 109185 25315499 4.48
6. Hindu Undivided Family 6092 1317765 0.24
7. Non Resident Indians 1033 1207981 0.21
8. Foreign Portfolio Investor(Corporate) 8 6063132 1.07
9. |[Trusts 8 280722 0.05
10. |Clearing Members 194 397073 0.07

Total 117016 564912284 100.00

18. Distribution of Shareholding (Shares) — Category-wise as on 31st March 2019

Shareholding of Shares No. of Cases % of Cases Total Shares % of Total
1-500 109155 93.2821 9529131 1.6868
501 - 1000 4072 3.4799 3220654 0.5701
1001 - 2000 1981 1.6929 2956745 0.5234
2001 - 3000 621 0.5307 1580052 0.2797
3001 - 4000 278 0.2376 992443 0.1757
4001 - 5000 241 0.2060 1141256 0.2020
5001 - 10000 348 0.2974 2536810 0.4491
10001 & Above 320 0.2735 542955193 96.1132
TOTAL 117016 100 564912284 100
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19. ¥lF tFEIs # PR Aed, W F Tig-woed 7 AT (R 01.04.2018 & 31.03.2019 aF)

ATE AAAT TeTh TFHAS AP ST for. (TA.TH.$) Y TEH TFES oL (@ALeHE)

Souad | A | @le-wed | A 98| 99| ZwUaw| gaan| @ie-wied | g | d9g

(3.) (¥) & HE (3.) (€3) & #AE Crd
(e (FEan)

e, 2018 4030| 34.25| 20,49,774| 10739.35| 35.55 40.25 34.70 2,61,917 | 35160.36 | 35.35
& 2018 38.15| 27.70| 15,71,089| 10736.15| 32.90 40.00 28.75 2,46,145| 35322.38| 32.80
S, 2018 35.20| 2950 10,29,722| 10714.3| 30.20 33.60 29.40 1,30,361 | 35423.48] 30.15
SATE, 2018 31.80| 27.50| 20,45,304| 11356.5| 31.10 32.00 27.00 1,38,442 | 37606.58 | 31.15
39TET, 2018 33.70| 28.20] 37,10,645| 11680.5| 32.70 34.00 28.45 3,62,660 | 38645.07 | 32.75
figerR, 2018 | 3300 25.50| 20,57,608| 10930.45] 25.90 33.95 24.00 2,71,540 | 36227.14| 25.90
IR, 2018 30.30| 25.00| 22,96,208| 10386.6 29.20 30.30 25.00 1,74,923 | 34442.05] 29.40
FIFR, 2018 31.05| 27.55| 11,31,925| 10876.75| 28.20 31.00 27.55 96,806 | 36194.3| 28.00
ek, 2018 | 3535| 25.75| 50,15,558| 10862.55] 32.90 35.25 26.00 5,87,415 | 36068.33 | 32.90
Sy, 2019 3490 27.40[ 20,87,957| 10830.95| 28.15 35.00 27.30 2,96,650 | 36256.69 | 28.10
R, 2019 2835| 24.65| 13,35676| 10792.5| 25.70 28.40 24.60 1,79,938 | 35867.44 | 25.65
AT, 2019 3400 2555 37,81,097| 11623.9| 31.25 34.00 25.75 9,24,136 | 38672.91| 31.15

20. 31 AT, 2019 F' WRURHT &1 Hnfas e T (T=FarR) RAaor

FH (TsT HAHSA R AR N FE %
1. 3=HIT T FPER 10 653 0.00
2. 37T TR 4599 1856997 0.33
3. | sreumme v 83 17353 0.00
4, A 452 117472 0.02
5. R 1212 294567 0.05
6. RACIIES 698 246468 0.04
7. SRITeCIr 568 273072 0.05
8. AT T AT 6 496 0.00
9. el 11428 487957029 86.38
10. aiar 169 27383 0.00
11. I 21525 3465214 0.61
12. R 3980 812713 0.14
13. AT yem 255 77610 0.01
14. ST, TUS T 199 78626 0.01
15 M 1048 254483 0.05
16. | gefiem 5166 1281954 0.23
17. T 1264 533788 0.09
18. TG 3307 820428 0.15
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19. Share Price, Volume of Shares Traded in Stock Exchanges (From 01.04.2018 to 31.03.2019)

Month National Stock Exchange of India Limited (NSE) Bombay Stock Exchange Ltd. (BSE)
High (Rs.) Low Volume NIFTY| Close| High| Low Volume Sensex| Close

(Rs.) | Traded (Nos.) Close (Rs.)| (Rs.)| Traded (Nos.) Close
Apr 2018 40.30| 34.25 20,49,774| 10739.35| 35.55| 40.25| 34.70 2,61,917| 35160.36| 35.35
May 2018 38.15| 27.70 15,71,089| 10736.15| 32.90| 40.00| 28.75 2,46,145| 35322.38| 32.80
Jun 2018 35.20| 29.50 10,29,722| 10714.3| 30.20| 33.60| 29.40 1,30,361| 35423.48| 30.15
Jul 2018 31.80| 27.50 20,45,304| 11356.5| 31.10| 32.00| 27.00 1,38,442| 37606.58| 31.15
Aug 2018 33.70| 28.20 37,10,645| 11680.5| 32.70| 34.00| 28.45 3,62,660| 38645.07| 32.75
Sep 2018 33.00| 25.50 20,57,608| 10930.45| 25.90| 33.95| 24.00 2,71,540| 36227.14| 25.90
Oct 2018 30.30| 25.00 22,96,208| 10386.6| 29.20| 30.30| 25.00 1,74,923| 34442.05| 29.40
Nov 2018 31.05| 27.55 11,31,925| 10876.75| 28.20| 31.00| 27.55 96,806 36194.3| 28.00
Dec 2018 35.35| 25.75 50,15,558| 10862.55| 32.90| 35.25| 26.00 5,87,415| 36068.33| 32.90
Jan 2019 34.90| 27.40 20,87,957| 10830.95| 28.15| 35.00| 27.30 2,96,650| 36256.69| 28.10
Feb 2019 28.35| 24.65 13,35,676| 10792.5| 25.70| 28.40| 24.60 1,79,938| 35867.44| 25.65
Mar 2019 34.00| 25.55 37,81,097| 11623.9| 31.25| 34.00| 25.75 9,24,136| 38672.91| 31.15

20. Geographical (State Wise) Distribution of Shareholders as at 31st March 2019

SrNo |State Share Holders Shares Percentage
1 Andaman and Nicobar Islands 10 653 0.00
2 Andhra Pradesh 4599 1856997 0.34
3 Arunachal Pradesh 83 17353 0.00
4 Assam 452 117472 0.02
5 Bihar 1212 294567 0.05
6 Chandigarh 698 246468 0.04
7 Chhattisgarh 568 273072 0.05
8 Daman and Diu 6 496 0.00
9 Delhi 11428 487957029 86.38
10 Goa 169 27383 0.00
11 Gujarat 21525 3465214 0.62
12 Haryana 3980 812713 0.15
13 Himachal Pradesh 255 77610 0.01
14 Jammu and Kashmir 199 78626 0.01
15 Jharkhand 1048 254483 0.05
16 Karnataka 5166 1281954 0.23
17 Kerala 1264 533788 0.09
18 Madhya Pradesh 3307 820428 0.15
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.. |TST AT Hlpry MR A TEAT %
19 | serre 22498 56710746 10.04
20. | gfrg 5 950 0.00
PET [F— 15 3776 0.00
2. | reine 1 98 0.00
PENI [S— 18 4085 0.00
24 |8 750 193890 0.03
25 [giready 55 11247 0.00
26.  |gorg 4205 1229528 0.22
Py [S—— 10865 1882890 0.33
28 |fees 1 50 0.00
29. | oo 5736 1571408 0.28
30 [y 24 5830 0.00
ETN (S 6658 1876115 0.33
7N N— 569 124071 0.02
EEJ - — 8312 2485391 0.44
EZ B I — 1335 695903 0.12

F AT 117016 564912284 100.00

21. ool FfRa & yAOT F IFER R dUAr F aS F Fi$ o Aded a1/ PHraRe AFEr F FAFed a1 fear o darfaw
; ¥ y T 3T A7 AT AL RRAT ST b & | T9TdT Sea@
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SrNo |State Share Holders Shares Percentage
19 Maharashtra 22498 56710746 10.04
20 Manipur 5 950 0.00
21 Meghalaya 15 3776 0.00
22 Mizoram 1 98 0.00
23 Nagaland 18 4085 0.00
24 Orissa 750 193890 0.03
25 OTHERS 1335 695903 0.12
26 Pondicherry 55 11247 0.00
27 Punjab 4205 1229528 0.22
28 Rajasthan 10865 1882890 0.33
29 Sikkim 1 50 0.00
30 Tamil Nadu 5736 1571408 0.28
31 Tripura 24 5830 0.00
32 Uttar Pradesh 6658 1876115 0.33
33 Uttarakhand 569 124071 0.02
34 West Bengal 8312 2485391 0.44

TOTAL : 117016 564912284 100.00

A certificate from a company secretary in practice that none of the Directors on the Board of the company have been
debarred or disqualified from being appointed or continuing as directors of companies by the Board/Ministry of

Corporate Affairs or any such statutory authority has been obtained is provided below:
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. = 62/12, 1l Floor, Old Rajendra Nagar, New Delhi 110 060
cs Suchitta K a/ey FCS, FICA @ Tel :- 91-11-42432630;

Company Secretary Mobile: 98-100-82385
e-mail: skoley in@yahoo.co.in, koley.s@gmail.com

gt i Uehed ] 2015 &Y
V(C) (10) (i) & 3 L ILREN

i o fagfa va RfFww O (FEea afica 1@ uwea sifFadia) wffaas, 2015 6 3ggEr vc )(10) () & 3ided
JAOTOS ART ke & TSI & 31 A9, 2019 & T O av &g et & Fgfie gur sedatsi & fow 9o s Ry
S IS SATABRY, FIR0T JAT S & YR W, F yAforg ot g 6 datma wos [y d & fAgers #vse 3 frer off fAders
P S /HUA HAH b FAT AT 3 frdr wifafes wfRerd grr dufaal & A & §u & ad o 3ryar fAgs & @
aTT A1 3y aifd ad e ¥

g s
T 78 e GG ICE]
fedte: 17 &3, 2019 @t Fer: 714
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cs Suchitta K a/ey FCS, FICA

Company Secretary

Tel :- 91-11-42432630;
Mobile: 98-100-82385
e-mail: skoley in@yahoo.co.in, koley.s@gmail.com

l}s 62/12, Il Floor, Old Rajendra Nagar, New Delhi 110 060

CERTIFICATE UNDER SCHEDULE V(C )(10)(i) OF OF THE SEBI
LISTING OBLIGATIONS AND DISCLOSURE REQUIREMENTS) REGULATIONS, 2015

| have examined the various records, books and papers and other documents maintained by Punjab & Sind Bank pertaining to
the appointment & qualifications of directors for the financial year ended 31 March 2019 for the purpose of issuing Certificate as
per Schedule V(C )(10)(i) of Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations,
2015 and based on the above examination, information & explanation provided by Punjab & Sind Bank, | hereby certify that none
of the directors on the board of the Punjab & Sind Bank have been debarred or disqualified from being appointed or continuing as
directors of companies by the Board/Ministry of Corporate Affairs or any such statutory authority.

Suchitta Koley
Place: New Delhi Company Secretary
Date: 17th May 2019 CP No.: 714
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Auditors’ Certificate on Compliance of Conditions of Corporate Governance
To: The Members of Punjab & Sind Bank

We have examined the compliance of conditions of Corporate Governance by Punjab & Sind Bank, for the year ended on 31st
March 2019 in terms of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 and Listing Agreement.

The compliance of conditions of Corporate Governance is the responsibility of management. Our examination was limited to
procedures and implementation thereof, adopted by the Bank for ensuring the compliance of the conditions of the Corporate
Governance. It is neither an audit nor an expression of opinion on the financial statements of the Bank.

In our opinion and to the best of our information and according to the explanations given to us, we certify that the Bank has
complied with the conditions of Corporate Governance as stipulated in SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 and Listing Agreement.

We state that such compliance is neither an assurance as to the future viability of the Bank nor the efficiency or effectiveness with

which the management has conducted the affairs of the Bank.

For S.Mann & Co.
Chartered Accountants

(Subhash Mann)
Partner

M. No. 080500
FRN : 000075N

For Suresh Chandra & Associates
Chartered Accountants

(Madhur Gupta)
Partner

M. No. 090205
FRN : 001359N

Place : New Delhi
Dated: 24 May, 2019

For Baldev Kumar & Co.
Chartered Accountants

(Baldev Garg)
Partner

M. No. 092225
FRN : 013148N

For Raj Gupta & Co.
Chartered Accountants

(Sandeep Gupta)
Partner

M. No. 529774
FRN : 000203N
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T, AN AFhR Ud faATE & 3gER, a9 & NI dd gRT 08 IS HegdeRr el fhU U S GrEradt # ford &, IR PR o
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Punjab & Sind Bank

The Board of Directors
Punjab & Sind Bank
New Delhi

Dear Sirs,

Re: Declaration for 2018-19 as per Schedule-V of SEBI
(Listing Obligations and Disclosure Requirements) Regulations, 2015

It is to declare that all the Board Members and Senior Management Personnel of the Bank have affirmed their compliance of the
Code of Conduct for the Financial Year ended on 31st March, 2019 in accordance with Listing Agreement entered into with the
stock exchanges and Schedule-V of SEBI (Listing Obligations and Disclosure Requirements) Regulation, 2015. The said Code of
Conduct has been hosted on the Bank’s website www.psbindia.com.

For Punjab & Sind Bank

Place : New Delhi (S Harisankar)
Dated : 24 May, 2019 Managing Director & Chief Executive Officer

CEO/CFO Certification

The Board of Directors
Punjab & Sind Bank
New Delhi

Dear Sirs,

REG: CFO/CEO Certification for the year 2018-19

Pursuant to Schedule-Il Corporate Governance Part-B of Compliance Certificate of SEBI (LODR) 2015, we hereby certify that:
A. We have reviewed financial statements and the cash flow statement for the year and that to the best of our knowledge and belief:
1) These statements do not contain any materially untrue statement or omit any material fact or contain statements that
might be misleading;
2) These statements together present a true and fair view of the Bank’s affairs and are in compliance with existing accounting
standards, applicable laws and regulations.

B. There are, to the best of our knowledge and belief, no transactions entered into by the Bank during the year which are
fraudulent, illegal or in violation of code of conduct of the Bank.

C. We accept responsibility for establishing and maintaining internal controls for financial reporting and that we have evaluated
the effectiveness of internal control systems of the Bank pertaining to financial reporting and we have disclosed to the auditors
and the audit committee, deficiencies in the design or operation of such internal controls, if any, of which we are aware and
the steps we have taken or propose to take to rectify these deficiencies.

D. We have indicated to the auditors and the Audit Committee.
1) Significant changes in internal control over financial reporting during the year;
2) Significant changes in accounting policies during the year and that the same have been disclosed in the notes to the
financial statements; and
3) Instances of significant fraud of which we have become aware and the involvement therein, if any, of the management or
an employee having a significant role in the Bank’s internal control system over financial reporting.

For Punjab & Sind Bank For Punjab & Sind Bank
(Harvinder Sachdev) (S Harisankar)
Chief Financial Officer (General Manager-Accounts) Managing Director & Chief Executive Officer

Place : New Delhi
Dated : 24 May, 2019
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Punjab & Sind Bank

S. Mann & Co. Baldev Kumar & Co.
Chartered Accountants Chartered Accountants
Suresh Chandra & Associates Raj Gupta & Co.
Chartered Accountants Chartered Accountants

Independent Auditor’s Report

To the Members of Punjab & Sind Bank

Report on Audit of the Financial Statements

Opinion
1. We have audited the financial statements of Punjab & Sind Bank (‘the Bank’), which comprise the Balance Sheet as at

31 March 2019, the Statement of Profit and Loss and the Statement of Cash Flows for the year then ended, and notes to
financial statements including a summary of significant accounting policies and other explanatory information in which are
included returns for the year ended on that date of 20 branches audited by us and 1 integrated treasury branch audited by
us and 634 branches audited by statutory branch auditors. The branches audited by us and those audited by other auditors
have been selected by the Bank in accordance with the guidelines issued to the Bank by the Reserve Bank of India. Also
included in the Balance Sheet, the Statement of Profit and Loss and Statement of Cash Flows are the returns from 864
branches which have not been subjected to audit. These unaudited branches account for 9.42 percent of advances, 25.69
per cent of deposits, 6.66 per cent of interest income and 20.73 per cent of interest expenses.

2. In our opinion and to the best of our information and according to the explanations given to us, the aforesaid financial
statements give the information required by the Banking Regulation Act, 1949 in the manner so required for bank and are
in conformity with accounting principles generally accepted in India and give:

a) true and fair view in case of the Balance sheet, of the state of affairs of the Bank as at 31st March, 2019;
b) true balance of loss in case of Profit / loss account for the year ended on that date; and
c) true and fair view in case of statement of cash flows for the year ended on that date.

Basis for Opinion

3. We conducted our audit in accordance with the Standards on Auditing (SAs) issued by ICAL Our responsibilities under
those Standards are further described in the Auditor’s Responsibilities for the Audit of the Financial Statements section
of our report. We are independent of the Bank in accordance with the code of ethics issued by the Institute of Chartered
Accountants of India together with ethical requirements that are relevant to our audit of the financial statements in
[jurisdiction], and we have fulfilled our other ethical responsibilities in accordance with these requirements and the code of
ethics. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Key Audit Matters

4, Key audit matters are those matters that, in our professional judgment, were of most significance in our audit of the financial
statements of the current period. These matters were addressed in the context of our audit of the financial statements
as a whole, and in forming our opinion thereon, and we do not provide a separate opinion on these matters. We have
determined the matters described below to be the key audit matters to be communicated in our report.
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Punjab & Sind Bank

Key Audit Matters

Our Response/Procedures

Advances - Classification and Provisioning

(Refer Schedule 9 to the financial statements)

The advances are classified as performing
and non-performing advances (NPA) and
provisioning thereon is made in accordance
with the prudential norms as prescribed by the
Reserve Bank Of India (RBI).The classification and
provisioning is done by the Bank’s IT Software
integrated with its Core Banking Solution (CBS).
The identification of non-performing assets and
creation of provisions on such assets involves key
management judgments relating to performance,
determination of realizable securities available
to bank and their valuation.

Our Audit Procedures:

We obtained an understanding of the Bank’s Software, circulars, guidelines
and directives of the RBI and the Bank’s internal instructions and procedures
in respect of the asset’s classification and its provisioning. Our audit approach
consisted of testing the design of system for identification of Non — Performing
assets to ensure conformity with the guidelines of the RBI in the matter and
test checking identification and valuation of Non-performing assets.

- We have reviewed the documentations, operations / performance and
monitoring of the advance accounts, on test check basis of the large and
stressed advances, to ascertain any overdue, unsatisfactory conduct or
weakness in any advance account, to ensure that its classification is in
accordance with the prudential norms of RBI ,in respect of the branches
audited by us. In respect of the branches, audited by the branch statutory
auditors we have placed reliance on their reports and ensured that changes
suggested by the Branch auditors were duly carried out wherever necessary.

- Necessary changes were carried out during the course of audit and the
effect of same was duly accounted for in the Financial statements for the
year ended 31 March, 2019.

Our Results:

The results of our audit process were observed to be adequate and satisfactory
considering the materiality of the transactions,

Investments — Valuation, and identification and
provisioning for Non-Performing Investments

(Refer Schedule 8 to the financial statements)

Investment portfolio of the bank comprises of
Investments in Government Securities, Bonds,
Debentures, Shares, Security Receipts and other
Approved Securities which are classified under
three categories, Held to Maturity, Available for
Sale and Held for trade.

Valuation of investments, identification of
Non-Performing Investments (NPI) and the
corresponding non-recognition of income and
provision thereon, is carried out in accordance
with the relevant circulars / guidelines /
directions of RBI.

Our Audit Procedures:

Our Audit approach towards Investments with reference to the RBI circulars/
directivesincluded the review and testing of the design, operating effectiveness
of internal controls and substantive audit procedures in relation to valuation,
classification, identification of Non-Performing Investments, provisioning /
depreciation related to Investments. In particular,

- We evaluated and understood the system and internal control as laid down
by the Bank to comply with relevant RBI guidelines.

- We assessed and evaluated the process of identification of NPI’s, and
corresponding reversal of income and creation of provision.

- We carried out substantive audit procedures to re-compute independently
the provision to be created. Necessary changes were carried out during
the course of audit and the effect of same was duly accounted for in the
Financial statements for the year ended 31 March, 2019.

Our Results:

The results of our audit process were observed to be adequate and satisfactory
considering the materiality of the transactions.
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Punjab & Sind Bank

Recognition of Deferred Tax Assets

Deferred income tax reflects the impact of
timing difference between taxable income and
accounting income. Deferred tax asset is not
recognized unless there is a virtual certainty that
sufficient future taxable income will be available
against which such asset will be realized.

Our Audit Procedures:

We have relied upon the management estimates regarding eligibility of carried
forward tax losses for setoff against future taxable income and used our own
internal expertise in evaluating the claims, assumptions and profitability
forecasts and assertions of the management provided to us, that sufficient
future taxable income will be available for set off against the tax losses carried
forward.

Contingent Liabilities and Claims

Contingent Liability is a possible obligation,
outcome of which is contingent upon occurrence
or non-occurrence of one or more uncertain future
events. In the judgement of the management,
such claims and litigations including tax demands

Our Audit Procedures:

We have reviewed the management note and legal opinions obtained by the
bank regarding the claims and tax litigations and involved our internal team
to review the nature of such litigations and claims, their sustainability and
likelihood of claims/litigations materializing into eventual liability upon final
resolution, from the available records and developments to date.

against the bank would not eventually lead to a
liability. However, should there be an adverse
outcome, the bank will be liable to pay the disputed
amounts with interest/ penalty as may be decided
by the competent authorities, the impact of which
is uncertain/unascertainable at this stage.

Responsibilities of Management and Those Charged with Governance for the Standalone Financial Statements

5. The Bank’s Board of Directors is responsible with respect to the preparation of these financial statements that give a true
and fair view of the financial position, financial performance and cash flows of the Bank in accordance with the accounting
principles generally accepted in India, including the Accounting Standards issued by ICAI, and provisions of Section 29 of
the Banking Regulation Act, 1949 and circulars and guidelines issued by the Reserve Bank of India (‘RBI’) from time to time.
This responsibility also includes maintenance of adequate accounting records in accordance with the provisions of the
Act for safeguarding of the assets of the Bank and for preventing and detecting frauds and other irregularities; selection
and application of appropriate accounting policies; making judgments and estimates that are reasonable and prudent;
and design, implementation and maintenance of adequate internal financial controls, that were operating effectively for
ensuring the accuracy and completeness of the accounting records, relevant to the preparation and presentation of the
financial statements that give a true and fair view and are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Bank’s ability to continue as a going
concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless
management either intends to liquidate the Bank or to cease operations, or has no realistic alternative but to do so.

Auditor’s Responsibilities for the Audit of the Financial Statements

6. Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable
assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with SAs will always
detect a material misstatement when it exists. Misstatements can arise from fraud or error and are considered material if,
individually or in the aggregate, they could reasonably be expected to influence the economic decisions of users taken on
the basis of these financial statements.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain professional skepticism
throughout the audit. We also:
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* Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, design
and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to
provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than
for one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

* Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related
disclosures made by management.

e Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based on the
audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant
doubt on the bank’s ability to continue as a going concern. If we conclude that a material uncertainty exists, we are
required to draw attention in our auditor’s report to the related disclosures in the financial statements or, if such
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the
date of our auditor’s report. However, future events or conditions may cause the bank to cease to continue as a going
concern.

* Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and
whether the financial statements represent the underlying transactions and events in a manner that achieves fair
presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing of
the audit and significant audit findings, including any significant deficiencies in internal control that we identify during our
audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical requirements
regarding independence, and to communicate with them all relationships and other matters that may reasonably be
thought to bear on our independence, and where applicable, related safeguards.

From the matters communicated with those charged with governance, we determine those matters that were of most
significance in the audit of the financial statements of the current period and are therefore the key audit matters. We
describe these matters in our auditor’s report unless law or regulation precludes public disclosure about the matter or
when, in extremely rare circumstances, we determine that a matter should not be communicated in our report because
the adverse consequences of doing so would reasonably be expected to outweigh the public interest benefits of such
communication.

Matter of Emphasis

We draw attention to note no.10.3 regarding change in accounting policy relating to depreciation on Fixed Assets
However, our opinion is not modified in respect of this matter

Other Matter

7. We did not audit the financial statements / information of 634 branches included in the standalone financial statements of
the Bank whose financial statements / financial information reflect total advances of Rs. 23013.95 Crore as at 31 March
2019 and total interest income of Rs. 1920.11 Crores for the year ended on that date, as considered in the standalone
financial statements. The financial statements / information of these branches have been audited by the branch auditors
whose reports have been furnished to us, and in our opinion in so far as it relates to the amounts and disclosures included
in respect of branches, is based solely on the report of such branch auditors.

Report on Other Legal and Regulatory Requirements

8. The Balance Sheet and the Profit and Loss Account have been drawn up in accordance with Section 29 of the Banking
Regulation Act, 1949;
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Subject to the limitations of the audit indicated in paragraphs 5 to 7 above and as required by the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970/1980, and subject also to the limitations of disclosure required therein,
we report that:

a) We have obtained all the information and explanations which, to the best of our knowledge and belief, were necessary
for the purposes of our audit and have found them to be satisfactory;

b) The transactions of the Bank, which have come to our notice, have been within the powers of the Bank; and

c) The returns received from the offices and branches of the Bank have been found adequate for the purposes of our
audit.

We further report that:

a) in our opinion, proper books of account as required by law have been kept by the Bank so far as it appears from our
examination of those books

b) the Balance Sheet, the Profit and Loss Account and the Statement of Cash Flows dealt with by this report are in
agreement with the books of account

c) the reports on the accounts of the branch offices audited by branch auditors of the Bank under section 29 of the
Banking Regulation Act, 1949 have been sent to us and have been properly dealt with by us in preparing this report;
and

d) In our opinion, the Balance Sheet, the Profit and Loss Account and the Statement of Cash Flows comply with the
applicable accounting standards, to the extent they are not inconsistent with the accounting policies prescribed by RBI.

For S. Mann & Co. For Baldev Kumar & Co.
Chartered Accountants Chartered Accountants
FRN — 000075N FRN —013148N

CA. Subhash Mann CA. Baldev Garg
Partner Partner

M.No. 080500 M.No. 092225

For Suresh Chandra & Associates For Raj Gupta & Co.
Chartered Accountants Chartered Accountants
FRN —001359N FRN- 000203N

CA. Madhur Gupta CA Sandeep Gupta
(Partner) Partner

M.No. 090205 M. No. 529774

Place: New Delhi
Date: 24 May, 2019
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Abridged Balance Sheet as on 31st March, 2019

(Amount in Rs.Lac)

CAPITAL & LIABILITIES

As on March 31,2019
Current Year

As on March 31,2018
Previous Year

Capital 56491.23 56491.23
Reserves & Surplus Statutory Reserves 109369.06 109369.06
Capital reserve 144525.13 127561.56
Share Premium 193755.43 193755.43
Revenue and Other Reserves 33688.75 32392.44
Balance in Profit & Loss a/c 32310.63 98698.78
Deposits Demand Deposits 497596.35 393176.25
Saving Bank Deposits 2143111.87 2012866.43
Term Deposits 7215052.23 7766573.96
Borrowings Borrowings in India
(a) From Reserve Bank of India 0.00 75000.00
(b) From other banks 0.00 0.00
(c)From other institutions & agencies 271400.00 293298.49
Borrowings outside India 0.00 0.00
Other Liabilities & Provisions Bills payable 22433.06 20396.91
Inter-office adjustments (net) 0.00 6429.34
Interest accrued 101979.08 103806.18
Deferred Tax Liability (net) 0.00 0.00
Others 76491.76 86108.17
Total Capital & Liabilities 10898204.58 11375924.23
ASSETS
Cash and balance with Reserve 494108.45 625638.45
Bank of India
Balances with banks and money at call Balance with banks in India 3272.81 3094.24
and short notice
Money at call and short notice in India 157925.41 69400.00
Balance outside India 6515.69 15136.57
Investments In India
(a) Government Securities 2063057.05 2402349.58
(b) Other approved securities 849.03 1068.63
(c)Shares 19752.32 27894.05
(d) Debentures and Bonds 524654.15 635352.83
(e) Subsidiaries and/ or Joint Ventures 0.00 65.37
(f) Others 8980.23 231445.26
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Outside India 0.00 0.00
Advances In India

(a) Bills purchased and discounted 43899.18 38352.01

(b) Cash credits, overdrafts and loans 3047881.36 2532313.41

receivable on demand

(c)Term Loans 3825772.79 4086279.27

Outside India 0.00 0.00
Fixed Assets 123038.45 108259.85
Other assets Inter-office adjustments (net) 6491.73 0.00

Interest accrued 53273.29 68821.86

Tax paid in advance/deducted at 441.83 8347.83

source

Deferred Tax Asset (net) 111307.53 59333.19

Non-banking assets acquired in 0.00 0.00

satisfaction of claims

Others 406983.28 462771.83

Total Assets 10898204.58 11375924.23
Contingent Liabilities Claims against the bank not 479.07 687.90

acknowledged as debts

Liability on account of outstanding 429150.07 318899.62

forward exchange contracts

Guarantees given on behalf of 272845.44 272954.55

constituents

Acceptances endorsements and other 18029.55 16912.31

obligations

Other items for which the bank is 5748.20 8485.54

contingent liable

Total Contingent Liabilities 726252.33 617939.92
Bills for collection 76470.29 59460.70

Note : Capital Reserve includes Revaluation Reserve for the financial year 2018-19 and 2017-18 of Rs.92981.44 lacs and Rs.84704.20

lacs respectively.
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Abridged Profit and Loss Account for the Period Ended 31st March, 2019
(Amount in Rs.Lac)
Year Ended Year Ended
31.03.2019 31.03.2018
Income
Interest earned On advances / bills 602971.91 523152.49
On Investments 229775.17 245083.44
on Balances with RBI and inter bank 6026.27 11704.04
funds
Others 17093.68 14935.36
Other Income Commission,exchange and brokerage 9479.00 8347.25
Profit on sale of investments (Net) 35835.87 25952.23
Profit on sale of land, buildings and 979.94 -11.19
other assets (Net)
Profit on exchange transactions (Net) 1989.18 2588.88
Income by way of dividends,etc.from 0.00 0.00
subsidiaries/
companies and/or joint ventures
abroad/in India
Miscellaneous Income 34543.85 21242.88
Total Income 938694.87 852995.38
Expenditure
Interest Expended On deposits 599068.66 541234.15
On RBI/inter bank borrowings 2082.18 4217.60
Others 26746.06 25903.91
Operating Expenses Payment to and provisions for 117581.13 112300.44
employees
Rent,taxes and lighting 13354.93 12793.85
Printing and stationery 868.62 864.65
Advertisement and publicity 304.57 157.40
Depreciation on bank's property -1472.07 6410.58
Director's fees,allowances and expenses 51.70 27.40
Auditor's fee and expenses(including 1168.31 1198.06
branch auditors)
Law charges 914.13 1028.33
Postage,telegrams,telephones, etc. 865.75 956.82
Repairs and maintainence 1763.23 1541.01
Insurance 9535.25 8462.72
Others 26176.65 21427.10
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Provisions and contingencies Provision for depreciation on Investment 25790.41 11917.08
Provision towards non performing assets 196224.65 172243.48
Provision towards standard assets -1741.47 -8864.91
Provision towards diminution in FV -682.55 -3046.20
Restructured (Standard)
Others (excluding Income taxes) 5972.05 1705.99
Total expenses and provisions 1024572.19 912479.46
Profit/(Loss) before tax -85877.32 -59484.08
Current tax 20444.81 51971.82
Deferred tax -51974.34 -37076.13
Profit/(Loss) after tax -54347.79 -74379.77
Profit/(Loss) brought forward 98698.78 185727.48
Withdrawal from General Reserve 0.00 0.00
Total 44350.99 111347.71
Approprations Transfer to Statutory Reserve 0.00 1000.00
Transfer to Other Reserves 12040.36 11648.93
Transfer to Government/ 0.00 0.00
proposed dividend including DDT
Balance carried forward to balance sheet 32310.63 98698.78
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CASH FLOW STATEMENT FOR THE YEAR ENDED 31st March, 2019

(000'S OMITTED)
PARTICULARS 2018-19 2017-18
A. Cash Flow from Operating Activities
Net Profit as per Profit & Loss Account -5434779 -7437977
Adjustments for:
Provisions & Contingencies 18187269 17981364
Depreciation on Fixed Assets -147207 641058
Depreciation on Investments 1216087 903749
Profit on sale of Assets -97994 1119
Interest on Bonds, PCPS and IPDI 2560620 2530157
Operating Profit before working capital changes 16283996 14619470
Adjustments for:
Increase / (Decrease) in Deposits -31685619 161860051
Increase / (Decrease) in Borrowings -8689849 -2754528
Increase / (Decrease) in Other Liabilities -1400791 2451523
(Increase) / Decrease in Investments 65509253 -51524261
(Increase)/ Decrease in Advances -46221011 -99354126
(Increase) / Decrease in Other Assets 7445988 -12273258
Direct Taxes Paid (Net of refund) -2215330 -2391816
Cash Flow from Operating Activities (A) -973363 10633055
B. Cash Flow from Investing Activities
Increase in Fixed Assets -708701 -512756
Profit on sale of Assets 97994 -1119
Cash Flow from Investing Activities (B) -610707 -513875
C. Cash Flow from Financing Activities
Issue of Equity Shares (Face Value) for cash 0 1645013
Share Premium received thereon 0 6204987
Public Issue Expenses 0 -9862
Issue of Additional Tier | Bonds 0 10000000
Redemption of Subordinated Bonds -1000000 0
Interest on Bonds, PCPS and IPDI -2560620 -2530157
Cash Flow from Financing Activities (C) -3560620 15309981
Cash from Operating Activities -973363 10633055
Cash from Investing Activities -610707 -513875
Cash from Financing Activities -3560620 15309981
Increase in Cash & Cash Equivalents -5144690 25429161
Cash and Bank Balances (Opening) 71326926 45897765
Cash and Bank Balances (Closing) 66182236 71326926
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w grE fadr / a¥ & e e AR @fa @ia & g oW aw g
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Punjab & Sind Bank

NOTES ON ACCOUNTS REFERRED IN INDEPENDENT AUDITORS’ REPORT
10. Disclosure as per Accounting Standard (AS)

10.3  During the year under audit, there is no change in accounting policies as those followed in the preceding financial year
except in respect of depreciation on fixed assets. Earlier, the Bank was charging depreciation on all fixed assets (other
than Computer & computer software) as per written down method at the rate determined by the bank which has now
been changed to Straight Line Method based on the estimated useful life of fixed assets. Due to such change, the excess
depreciation, amounting to Rs. 79.99 crores has been written back and credited to profit & loss account during the quarter
/ year ended as on 31st March 2019.
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Punjab & Sind Bank

Punjab & Sind Bank Annexure-A

(A Government of India Undertaking)
Head Office : 21 — RAJENDRA PLACE, NEW DELHI -110008

{NINTH ANNUAL GENERAL MEETING}: 11.07.2019

FORM ‘B'
PROXY FORM
[To be filled and signed by the Shareholder]
[/W ettt ettt sttt st ettt sttt a ettt s st bt sttt ettt st bes et bt ettt et tesenans RESIAENT Ofc..vereeeeree ettt et v in the district of
............................................................. in the State of ......ccccccevveeeeveececcie e sveenen.. beiNg @ shareholder /shareholders of the Punjab & Sind
Bank, hereby appoint SAri/SMU ... sneeaes resident Of......ccceevieeeeecerce e in the district of
........................................ inthe State of ......cccccevevveevveeereceeeeeeneOF failing him/her, SAFi/SMt ... FESTD ENT
OF s in the district of ..o.coovveieeeerere e in the State of ....cccevvveereceeee e as my / our proxy to vote for

me/ us and on my / our behalf at the Ninth Annual General Meeting of the Shareholders of Punjab & Sind Bank to be held on Thursday the 11th
July, 2019 at 10.00 A.M. at Punjab & Sind Bank, Staff Training College, Plot No. 3, Institutional Area, Sector 3, Near Jaipur Golden Hospital, Rohini,
Delhi-110 085 and at any adjournment thereof.

Signed this .......cccceveuenee day of wceeevives 2019 Please affix
Regd. Folio No./Client ID: Rsi\;?:e
No. of Shares

Signature of Proxy Signature of the sole / first named shareholder

Name & Address: ......cccceeeeevveeeeeeicveeeeeenns Name & Address: ......ccceeeeecrveeeeeeeieeee e

INSTRUCTIONS FOR SIGNING AND LODGING THE PROXY FORM

1. Noinstrument of proxy shall be valid unless,
a) in the case of an individual shareholder, it is signed by him/her or his/her attorney, duly authorised in writing,
b) in the case of joint holders, it is sighed by the shareholder first named in the register or his / her attorney, duly authorised in writing,
c) in the case of a body corporate signed by its officer or an attorney duly authorised in writing.

2. Aninstrument of proxy shall be sufficiently signed by any shareholder, who is, for any reason, unable to write his / her name, if his / her mark
is affixed thereto and attested by a Judge, Magistrate, Registrar or Sub-Registrar of Assurances or other Government Gazetted Officer or an
Officer of Punjab & Sind Bank.

3. The proxy together with : (a) the power of attorney or other authority (if any) under which it is signed, or (b) a copy of the power of
attorney or authority, certified by a Notary Public or a Magistrate, should be deposited with Punjab & Sind Bank, HO Shares Cell, 1st Floor,
21-Rajendra Place, New Delhi-110 008 not less than FOUR DAYS before the date of the Annual General Meeting i.e. on or before the closing
hours of Saturday, the 06th day of July, 2019 (5.00 p.m.).

4. In case the relevant Power of Attorney is already registered with Punjab & Sind Bank or Share Transfer Agent, the registration Number of
Power of Attorney and the date of such registration may be mentioned.

No instrument of Proxy shall be valid unless it is in Form ‘B' and duly stamped.
An instrument of proxy deposited with the Bank shall be irrevocable and final.

In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form shall be executed.

O N o w

The shareholder who has executed an instrument of proxy shall not be entitled to vote in person at the Annual General Meeting to which
such instrument relates.

9. No person shall be appointed as duly authorised representative or a proxy who is an officer or an employee of Punjab & Sind Bank.
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Punjab & Sind Bank

Punjab & Sind Bank Annexure-'B’

(A Government of India Undertaking)
Head Office : 21 — RAJENDRA PLACE, NEW DELHI -110008

ATTENDANCE SLIP
NINTH ANNUAL GENERAL MEETING

Punjab & Sind Bank, Staff Training College,
Plot No. 3, Institutional Area, Sector 3,
Near Jaipur Golden Hospital,
Rohini, Delhi-110 085

Thursday, July 11, 2019, 10.00 a.m.

[Please fill in the Attendance slip and hand it over at the Registration counter]

Regd. Folio/ DP & Client ID

Name of the Shareholder

Number of Shares

Signature of Shareholder / Proxy /
Authorised Representative

Punjab & Sind Bank

(A Government of India Undertaking)
Head Office : 21 — RAJENDRA PLACE, NEW DELHI -110008

ENTRY PASS
(To be retained throughout the meeting)

NINTH ANNUAL GENERAL MEETING

Punjab & Sind Bank, Staff Training College,
Plot No. 3, Institutional Area, Sector 3,
Near Jaipur Golden Hospital,
Rohini, Delhi-110 085

Thursday, July 11, 2019, 10.00 a.m.

Regd. Folio/ DP & Client ID

Name of the Shareholder

Number of Shares

Signature of Shareholder / Proxy /
Authorised Representative

Note : Ballot Paper for polling will be issued against the entry pass only.
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PUNJAB & SIND BANK

Punjab & Sind Bank, Staff Training College,
Plot No. 3, Institutional Area, Sector 3, Near Jaipur Golden Hospital,
Rohini, Delhi-110 085

Police Station
Rohini South

Naharpur Village Road <«

g Centre

unjab & Sind Bank

Staff Trainin

[

Naharpur Village Road

9

RB Children &
Maternity Centre



AT FaddT 3IFFPIEL/ Chief Vigilance Officer

A Torer oo (e
Sh. Sanjay Jain (CVO)

HeTgaeP / General Managers

sffordt gefdor IgeT
Smt. Harvinder Sachdev Sh. Netranand Sethi

sft eI FATE ATEe o} eroffa Traa sft coefia fg aNae
Sh. Jayanta Kumar Nayak Sh. Rajiv Rawat Sh. Daljit Singh Grover
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Where service is a way of life
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