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Jcowgeter a2 / Highlights

' BUT oGl | / Rupees. in lacs
faTie 31.03.2020 &I / As on 31.03.2020

1. OHT

Deposits 8966755
2. Add IRH

Gross Advances 6256420
3. wrIfiadr & 3ifm

Priority Sector Advances 2787160
4. Hhdl SCE

Gross Investments 2494638
5. gRATAT T

Operating Profit 109691
6. g oM™

Net Profit (-)99080
7. SMRTA W Ufdwet (%)

Return on Assets (%) (-)0.91%
8. gg TIULY. IUIT (%)

Net NPA Ratio (%) 8.03%
9. Yol TATIdT U (%) (RI—II)

Capital Adequacy Ratio (%) (Basel-lIl) 12.76%
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Alfed

Tcle, gRT el Faa & 715 & 76 doid Uos ¥y dob & QRYURD! &l eHdl arifer 3T Joeh diAT icthidar (i)
/ 1 3T IR fAgpsre el (NUATH) & AIH ¥ HIAAR, 11 39Ed, 2020 B gag 10 991 & AFafai@d
FHET Pl TUIGT I & forw IATAT T Srwef:

A< HEAT

1. 31 AT 2020 dF I H @ wAfaTd goid uF, 31 AT 2020 A FAE a§ & fow Jb & o 3R @fa @i,
goidd U9 3 @ W ooer 3R o@r wliets i Ruie grr a@fFAfad & w8 3afy & o dF F e 3R
afafafedt w fAgeres Fser f RulE W ==l, gAea 3R e & o)

fraR & IR ER &9 W 309w 89 |\, Aeafafad weaa & aig &« & oo -

Hehfoud fepam aram &6 31 AT 2020 e deh & @l TATET Jelel UF, 31 A 2020 B FAW a¥ & fow db
& o 3R Efd @i, goid o 3R dEr W o AR dur gdare H R grr afFAfad & g 3afa & fow
Jo & wraAEreT 3R ARG W Agers FAsa H RO & 3R 38 vdegrr gAfea 3R e arar &1

2. do Sufadl (g THR & He@r) & RRARDT & fT A & & et & e & fou, dfher wufagr
(3uehat @ AfATET iR gEaiaer) JRAfETH, 1980 & URT 9 (3) () & TEH A (I1g # "IREIA" & T A
ST ST §) ) & 'y dfher AfRwHEa ARAEH, 1949 EEF a6 3R ARAEH 'S U # @) ®
Ued gV 3R TERpd doh (Fdua R fAfaY graurer) s, 1980 (S8 g sl "h 30 # Feldd @) 3R
gord U3 f8Y d6 (X T dob) fAfagdw1, 2008 (306 ¢ "dugd Afemer” & §7 & gefdia) a dfhr suaat
& GRT 19 (3USHAT BT HTATEOT IR FEATROT) FRAHIA, 1980 & HIFT I IR ARAT Rad I grr Iy
feaifha 20.08.2019  3ifAFEar F.MIM.TAHE €.9/29.67/.001/2019 (38® 916 "IRAINE ATAFIAT" F
T F Hefiid) 3R 9Ra i FSET TWPR (IRT TWHR) & femfaden

faR A 3R IR & W 30gd o W, e dehed & @MU & 6 AT 38D 91 Fiipd Hr Sl 8-

“Hafeda AT ST § 5 &g TER F I6m@r 3T FRRURS & &g § g 70 ar Agess, wffags & amo
9 (3) (i) % 3IWOT A T i R fAfAgaAt & 20 F Ut a/=m, g A€ E, I 3H Ug b AU UAg gNI 3H
UEHR &1 aRoTAT & givon & aig & foad & 3R 59 e 1 9Ror & akE § da a1 & 3@ F g
de ST &1 HaATeld dXa & forw I & gl & v & g e I & |

a8 ¥ s F IRALTER

31 B A T T g
feddid : 17.07.2020 yay fages ved qET FREFR SR

4 oiftfer f@ied 2019-20



Punjab & Sind Bank

Punjab & Sind Bank

(A Government of India Undertaking)
Head Office : 21 — RAJENDRA PLACE, NEW DELHI -110008
www.psbindia.com

NOTICE

Notice is hereby given that the Tenth Annual General Meeting of Shareholders of Punjab & Sind Bank will be held
through Video Conferencing (VC) / or Other Audio Visual Means (OAVM) on Tuesday, the 11th August, 2020 at 10.00
a.m. to transact the following business:

Item No.

1. To discuss, approve and adopt the Audited Balance Sheet of the Bank as at 31st March 2020, Profit and Loss Account of the
Bank for the year ended 31st March 2020, the Report of the Board of Directors on the working and activities of the Bank for
the period covered by the Accounts and the Auditor’s Report on the Balance Sheet and Accounts.

To consider and if thought fit, to pass the following Resolution:

“RESOLVED THAT the Audited Balance Sheet of the Bank as at 31st March 2020, Profit and Loss Account of the Bank for the
year ended 31st March 2020, the Report of the Board of Directors on the working and activities of the Bank for the period
covered by the Accounts and the Auditors’ Report on the Balance Sheet and Accounts be and are hereby approved and
adopted.”

2. To elect TWO Directors from amongst the shareholders of the Bank (other than Central Government), in terms of Section
9(3) (i) of The Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980 (hereinafter referred to as “Act”) read
with The Banking Regulations Act, 1949 (hereinafter referred to as “B R Act”) and The Nationalised Banks (Management &
Miscellaneous Provisions) Scheme, 1980 (hereinafter referred to as “Scheme”) and Punjab & Sind Bank (Shares & Meetings)
Regulations, 2008 (hereinafter referred to as “PSB Regulations”) made pursuant to Section 19 of The Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1980 and Notification No. DBR.Appt.N0.9/29.67.001/2019-20 dated 02.08.2019
issued by Reserve Bank of India (hereinafter referred to as “the RBI Notification”) and the extant Government of India (GOI)
Guidelines.

To consider and if thought fit, pass with or without modification, the following resolution:-

“RESOLVED THAT TWO Directors elected from amongst shareholders other than Central Government, pursuant to Section
9(3)(i) of the Act read with Scheme and Regulations made there under, be and are hereby appointed as the Directors of the
Bank to assume office from the day after the declaration of results and to hold office until the completion of a period of three
years from the date of such assumption.”

By Order of the Board of Directors

Place : New Delhi S Harisankar
Date : 17.07.2020 MD & CEO
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ALK
1. fafzal s & Aeaw @ aiffs aA=T do%

PIAS-19 FSANT & Yoy & HROT IMATATdl W gfdder oam g3 & 3R araAfsis gl ATes & ureiel i
HaeTSw & oRuT FE&AT 20/2020 AR 05.05.2020 & AT UTSH THHIT (HUAT AF & FIATe™) TRUT
TEAT 1472020 fe&Aifhd 08.04.2020, URUF FEAT 17/2020 AR 13.04.2020 & a1 ufsd HRAT gfaefa a
fafaay A (@) & oRuT e tasdEns /a3 /AuEs/ Auad /AR /W /202079 fedifehd 12.05.2020
& 3FEROT # Feist a¥ 2020 & forw I/ H0ATH & ATH F AqVF AT dod & AN H FFAS &

3 UTgUTel & # fafzat FRfAT (@A) & AIH § db F I1P AT d5b B AT T
ST T 8l ghd ¥ forr anfaa Tura 3o o1 gare st genl SRdt/3Nvdva & AT ¥ Taed A
T oY dTel AIYRDT BT Ualid Tos fFY Job (AT T doeb) RAfTHAA, 2008 & fafagd 58 & 3id9d e
&I T IUET B 3T F e Swem|

2. miﬁrﬁ'{l’ﬁ?:
dop & a1 o 3R AdeT F T U MW-URSG IUS TAT W dob F H9T
i gRe &g ura @en/eeh qur gl & d6 B JERERS e ~
& HYH ¥ TATA & IS & fou gale gel & 3Hgar, WRURA Hr #ifds sufeafa samaas aamr
AT &1 AEAER, MRURSBI gRI Ul T g & o glawr s welear & fow sueey @& § aur gied
wid g 3ufeufa w=if 5@ A & dova a& &

3. wiftgpa wfafafer (@) # AgiFa -
Hs M <l forer fAarfda e & wilpd afafafe & §u & dRfi/3udiva & JAegd § dob J AT o
qUT/AT 3-aIfEaT & T da de urT &7 &N S ddh hUell/3hs & [ardad Uidgd ufafafd & §9 # 39
fags Bt & Heheu Y gafOIT ufd doe Hr adiw @ 4 R’ qd 3rATq 06 3197€d, 2020 HT 3G 05:00 T

I Y TR YU BT, 21- g oM, A8 oell -110008 F STAT A& @ ST AT TeTd B deepak@
drassociates.org W A gRT Jel HAal oirar & oraed ufafaf@ complianceofficer@psb.co.in & AT ST &1

Jo & forelr ot IRF 1 FAT A ANMURS & P vfafafy & s F BAgs & frar srwam)
4,  AIURF & AT HT Fawor :

aIfeh WA ISk & HIY H deb &b AWURD! o1 [TTET dAT PR IROT geb, JUIR 05.08.2020 A
FIAR, 11.08.2020 ddh (Gl feaqw AFaAfed) de Team|

5. =grEgTcA® faavoft :
gt & gara @ FaRT Afew & #Ag G&AT 2 F FIY H aEAfAD I P D [Jaxor A f7m /=
FRGT Ag AT 2 & FIY H aqEAAD dLAT P FARNSIT I dTel ATEITeAD [aagor

dPPRY PUAT (U BT 3191 T 37AR0T) FTATAIA, 1980, 31T Al & FY-TTY 3T dRIdT & fop yfafFTa
(FET AR & MARD) A URT 3 H SUURT () A O (@) & 3iaoTa S GG 16% T 3P § Afpa
ved ol & 32% ¥ G AF &, AIURSD! P TS ALT  al AU FT AT F P ATABR &

f&Aien 31.03.2020 M dF A Ugd SeFadl MWR Gl &. 701.05 s A TFHH HRT THR AT 83.06% AT 3T
& UTH 16.94% & GRAT &1 URT 9(3) () & W (u) & UAYUH $ FJAR, db P ASAD FAsel H AATURDT
& IO I FA ¥ g 9T g MWNURSD ASABT T @1 AfAard &1 &A1 29.06.2017 P RRURST & AL
¥ AT af Fr 37T &g g T ar AGAS IUAT FRIG feAD 30.06.2020 P GUT F A9

fAeU® Fsel o RAifhd 16.07.2020 Y 3Tl Yo 3 IRURDT & AT A & UM (g TWAR & TAND)
B I Hr @ G o & A ufhar & Ted gD X & AT form ¥

feeres ST, AT 14.08.2020 ¥ HRATAT T PRIUR TFUT HM AT AT a¥ & 3af d& 39
MERLIUE

6 arftfer fdid 2019-20



Punjab & Sind Bank

NOTES
1. ANNUAL GENERAL MEETING THROUGH VIDEO CONFERENCING

In view of the outbreak of COVID-19 pandemic, there is restriction on the movement and the need to observe social
distancing norms. Pursuant to Securities & Exchange Board of India (SEBI) circular no SEBI/HO/CFD/ CMD1/CIR/P/2020/79
dated 12th May, 2020 read with MCA (Ministry of Corporate Affairs) Circular No. 14/2020 dated April 08, 2020, Circular
No.17/2020 dated April 13, 2020 read with Circular No. 20/2020 dated May 05, 2020, permitting holding of AGM through
VC/OAVM for the calendar year 2020.

In compliance with the above provisions, Annual General Meeting of the Bank is being conducted through Video
Conferencing (VC). The deemed venue for the 10th AGM shall be the Head Office of the Bank. Shareholders attending the
AGM through VC / OAVM shall be counted for the purpose of reckoning the quorum under Regulation 58 of Punjab & Sind
Bank (Shares & Meeting) Regulations, 2008.

2. APPOINTMENT OF PROXIES: A shareholder entitled to attend and vote at the meeting, is entitled to appoint a proxy to
attend and vote instead of himself / herself and such a proxy need not be a shareholder of the Bank. However, in accordance
with the aforesaid relaxations for convening of the AGM through VC/OAVM, physical attendance of shareholders has been
dispensed with. Accordingly, the facility for appointment of proxy by shareholders is not available for this AGM and the
Proxy Form and Attendance Slip are not annexed to this notice.

3. APPOINTMENT OF AUTHORISED REPRESENTATIVE(S):

No person shall be entitled to attend the meeting through VC / OAVM and / or vote through e-voting as duly authorized
representative of a body corporate, unless a certified true copy of the resolution appointing him/her as a duly authorized
representative of a company/entity is deposited at Shares Cell at Head Office, 21- Rajendra Place, New Delhi-110008 or has
been sent by email to the scrutinizer at deepak@drassociates.org with copy marked to complianceofficer@psb.co.in not
later than four days before the date of meeting i.e. on or before 5.00 p.m. on 06th August 2020.

No officer or employee of the Bank shall be appointed as the Authorised Representative of a shareholder.
4. CLOSURE OF REGISTER OF SHAREHOLDERS:

The Register of Shareholders and the Share Transfer Books of the Bank, will remain closed from Wednesday, August 05,
2020 to Tuesday, August 11, 2020 (both days inclusive) in connection with the Annual General Meeting.

5. EXPLANATORY STATEMENT:

The Explanatory Statement setting out the material facts in respect of Item No. 2 of the Notice regarding Election of
Directors is annexed below.

Explanatory statements setting out the material facts in respect of agenda item No. 2

The Banking Companies (Acquisition & Transfer of Undertakings) Act, 1980, inter alia, provides that where the capital
issued under Clause (C) of sub section (2 B) of Section 3 of the Act (other than to the Central Government), is more than
16% but not more than 32% of the total paid up capital, the Shareholders would be entitled to elect two directors from
amongst themselves.

The paid up equity share capital of the Bank as on 31.03.2020 was Rs.701.05 crore of which 83.06% is held by the Govt.
of India while 16.94% is held by others. In view of provisions in Para (ll) of Section 9(3) (i), the Bank is required to have
two directors on Board of Directors to be elected by the Shareholders from amongst themselves. Two directors elected on
29.06.2017 from amongst the shareholders, for a period of three years, have completed their term on 30.06.2020.

The Board of Directors in their meeting dated 16.07.2020 has decided to appoint two directors from amongst shareholders
(other than the Central Government), through the process of election at the Annual General Meeting of the Bank.

A Director, so elected, shall be deemed to have assumed office from 14.08.2020 and will hold office for a period of three
years.

ANNUAL REPORT 2019-20 7
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6. FAFCIAS WAl & ATLIA ¥ AdGH

L QY (T TUT gRdieoT 39aTT) AfAfATa 2015, TAAT aRudt & @1y gfsa d@fid wuer faad 2015 gRY
JATEANAT HUAT (T4 AR Tma) FId 2014 & FFH 20 & AT MR IART & AT AT IR a2
TraYTEt & RT3 Ja, Ao Ruifeed afdds fdes (@divavd) grR1 3ueey aRv 1T coewisl $-arfdar
& AIH ¥ Folaelicld Ardal (GEY $-a1fEIT AT Tolivd & R $-aifear) gRT Tolivd # TWIPR e &
HIY H 30 ARYURBT Pl 3 AATIDR BT YT el DT AT Ul AT &l $-aIfEar & AT AIIURBT
¥ FAdeT P T grEIar [AURT Fa & v we-31 3¢ (RuiRa AfY) Fereaar, 04.08.2020 %I

n. AEEIACH A Sfealid UThaT & 0T HID S5 TRH Bl o [AUTRT FHT & 15 [AeTe qd qar geara et/ Aredoa
S #F wolivA & e & Fova &1 ddl/3NTdua & ATCTH § ToNuaA 3 AT o T FIauT =ga7dd 1000 e
P Ugol 33N U U3 & YR W 3Ty IS STUaft| 38 a3 MRYURS (2% IT 387 31w RRariar
arel RRURF), Y, FEAITT fAdRep, AGered, U@ yaudha Hfde, daudsn afAafad & 3regst, A
aur aREfAe afafa ik Raurs dou afafd, d@udlers scaife Siee Uge 331 Ugd U3 & IR &
al & T TSlied F o197 o A AT &, wfFe FE

III. I $-aifdar o forw fgenfadrsa R &

i GIEY $-aifer 3raf afAar, 08.08.2020 (Y@ 10:00 IT) &l R g9l 3R HIFAAR, 10.08.2020 (TG 05:00
Io7) AT gl Sueft| 57 37afy & SR d & MRuRS foras o 3ifas Auiia fafY Ferear, 04.08.2020
B M Aifde ®U # ryar e wU A E 33U Adee Sdecife ®U ¥ A Hha & 3Eb a6
TSI GRT qIEY $-afear Algger 36TH AT & SATTan|
i.  AIUR foiegle doa fafd ¥ qd FAde o G e, Sod TATT W AT el & uTd Agi el |
iii. QIR &Y $. AT ATST www.evotingindia.com T FAGTH %@ AT 31T AT AR
iv. “UAIUR AT W fFeleh i
v. 39 30T o ST ufag o |
a. HISITHTA R : 16 37T T AT TS
b. TAUHSITA & : 8 &R DT S1UY HTSEN & TG 8 3Hehi DT ATeeh HTSST
c. AP U H QI @A aTel AIYRP, HUAT b A1 Ushigpd hiferdl G&aT ufae i |
g1
fadmeud:, afg 3mu Evave fr STTasS/SuTaNESTad $-3an3it & forw usiid § ar 3mu aea s e
BT U7 PP AMSA-FATISTHT A https://www.cdslindia.com T SAT-3 I Hhd & HTHTS HT STTHIS/
SUTHINSSTHS $-FAW R Th dR ABAdYdh oIT-31 & g $-alfeaT fAdhey W Forh B AT olaciiad
O d WY U Aderd gfehar &l

. 3T UG o T ST HeATU= Y GTIE &Y a1 diivTee W e |

vii. qﬁmw%‘l’a’?mtﬁmﬁ%ﬁmwww.evotingindia.com W AT e % IR ‘3@‘ F fopdl uay
o Adare fohar § dl (UaT adA UrEdS BT uher |

viii. uﬁmuaﬂaﬂmaﬂ@%eﬁﬁmmmmwmaﬁ

sifds w1 aur pifas w1 (FHe) A IRURS &9
e A FAHTIT gRT ST 37UAT 10 3{ehi Pl Hedl--g ARD+UT Ui B (I8 AT ARURD
3R #fdd MRYURDT At & e oy &)
W0 T foieele e U, St/ Ruifored weamsft & urd 31use A8 i e 348 31qUa e i
J HUAT/AREIT gRT A T IHeIchd TEAT BT YT HY AT HUAT/RET T IS H|
CIEE IR TS & HA A, ST W F AT HUH & HHoG F gof RPS & AR 3T ST Foh
d faaRor Raor a1 FeaAfafY (R/aw/a¥ & uwa #) g w|
o FeA7-A |, gy @t Rawor Ruifsred a1 dueh & o sfatd a8 T ar ameTier S fraRor Rz o
(ST3T) TEET TEAT HES /Mo Faw I fs @d () 7 3fe ¥ ufaE wY

8 aiftfer fdid 2019-20




Punjab & Sind Bank

6. VOTING THROUGH ELECTRONIC MEANS

I. Pursuant to Regulation 44 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, Listing Agreement
with Stock Exchanges and provisions under Rule 20 of the Companies (Management and Administration) Rules, 2014, as
amended by the Companies (Management and Administration) Amendment Rules, 2015 read with MCA Circulars, the
Bank is pleased to provide its shareholders facility to exercise their right to vote in respect of the business to be transacted
at the AGM by electronic means (remote e-voting and e-voting during the AGM) through the e-voting platform provided
by Central Depository Services Limited (CDSL). The Cut-off date for determining the eligibility of shareholders to cast vote
through e-voting is Tuesday, 04th August, 2020.

Il The Members can join the AGM in the VC/OAVM mode 15 minutes before and after the scheduled time of the
commencement of the Meeting by following the procedure mentioned in the Notice. The facility of participation at the
AGM through VC/OAVM will be made available to atleast 1000 members on first come first served basis. This will not
include large Shareholders (Shareholders holding 2% or more shareholding), Promoters, Institutional Investors, Directors,
Key Managerial Personnel, the Chairpersons of the Audit Committee, Nomination and Remuneration Committee and
Stakeholders Relationship Committee, Auditors etc. who are allowed to attend the AGM without restriction on account of
first come first served basis.

IIl. The instructions for remote e-voting are as under:

i. The remote e-voting period begins on Saturday, 08th August, 2020 (10:00 a.m.) and ends on Monday, 10th August, 2020
(5:00 p.m.). During this period, shareholders of the Bank, holding shares either in physical form or in dematerialized
form, as on the cutoff date of Tuesday, 04th August, 2020, may cast their vote electronically. The remote e-voting
module shall be disabled by CDSL for voting thereafter.

ii. Shareholders who have already voted prior to the meeting date would not be entitled to vote at the meeting venue.
iii. The shareholders should log on to the e-voting website www.evotingindia.com.
iv. Click on “Shareholders” module.
v. Now enter your User ID

a. For CDSL: 16 digits beneficiary ID,

b. For NSDL: 8 Character DP ID followed by 8 Digits Client ID,

c. Shareholders holding shares in Physical Form should enter Folio Number registered with the Company.

OR

Alternatively, if you are registered for CDSL’s EASI/EASIEST e-services, you can log-in at https://www.cdslindia.com from

Login - Myeasi using your login credentials. Once you successfully log-in to CDSL’s EASI/EASIEST e-services, click on e-Voting
option and proceed directly to cast your vote electronically.

vi. Next enter the Image Verification as displayed and Click on Login.

vii. If you are holding shares in demat form and had logged on to www.evotingindia.com and voted on an earlier e-voting of
any company, then your existing password is to be used.

viii.  If you are a first time user follow the steps given below:

For Shareholders holding shares in Demat Form and Physical Form

PAN Enter your 10 digit alpha-numeric *PAN issued by Income Tax Department (Applicable for both demat
shareholders as well as physical shareholders)
e Shareholders who have not updated their PAN with the Company/Depository Participant are
requested to use the sequence number sent by Company/RTA or contact Company/RTA.
Dividend Bank | Enter the Dividend Bank Details or Date of Birth (in dd/mm/yyyy format) as recorded in your demat

Details account or in the company records in order to login.
OR Date of e If both the details are not recorded with the depository or company please enter the member id
Birth (DOB) / folio number in the Dividend Bank details field as mentioned in instruction (v).
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iX. After entering these details appropriately, click on “SUBMIT” tab.

X. Shareholders holding shares in physical form will then directly reach the Company selection screen. However, shareholders
holding shares in demat form will now reach ‘Password Creation’ menu wherein they are required to mandatorily enter
their login password in the new password field. Kindly note that this password is to be also used by the demat holders for
voting for resolutions of any other company on which they are eligible to vote, provided that company opts for e-voting
through CDSL platform. It is strongly recommended not to share your password with any other person and take utmost care
to keep your password confidential.

Xi. For shareholders holding shares in physical form, the details can be used only for e-voting on the resolutions contained in
this Notice.

Xii. Click on the EVSN of Punjab & Sind Bank on which you choose to vote.

xiii. ~ On the voting page, you will see “RESOLUTION DESCRIPTION” and against the same the option “YES/NO” for voting. Select
the option YES or NO as desired. The option YES implies that you assent to the Resolution and option NO implies that you
dissent to the Resolution.

xiv.  Click on the “RESOLUTIONS FILE LINK” if you wish to view the entire Resolution details.

XV. After selecting the resolution you have decided to vote on, click on “SUBMIT”. A confirmation box will be displayed. If you
wish to confirm your vote, click on “OK”, else to change your vote, click on “CANCEL” and accordingly modify your vote.

xvi.  Once you “CONFIRM” your vote on the resolution, you will not be allowed to modify your vote.
xvii.  You can also take a print of the votes cast by clicking on “Click here to print” option on the Voting page.

xviii.  If a demat account holder has forgotten the login password then Enter the User ID and the image verification code and click
on Forgot Password & enter the details as prompted by the system.

xix.  Shareholders can also cast their vote using CDSL's mobile app “m-Voting”. The m-Voting app can be downloaded from
respective Store. Please follow the instructions as prompted by the mobile app while Remote Voting on your mobile.

PROCESS FOR THOSE SHAREHOLDERS WHOSE EMAILADDRESSES ARE NOT REGISTERED WITH THE DEPOSITORIES FOR OBTAINING
LOGIN CREDENTIALS FOR E-VOTING FOR THE RESOLUTIONS PROPOSED IN THIS NOTICE:

1. For Physical shareholders- please provide necessary details like Folio No., Name of shareholder, scanned copy of the share
certificate (front and back), PAN (self attested scanned copy of PAN card), AADHAR (self attested scanned copy of Aadhar
Card) by email to complianceofficer@psb.co.in / delhi@linkintime.co.in.

2. For Demat shareholders -, please provide Demat account details (CDSL-16 digit beneficiary ID or NSDL-16 digit DPID + CLID),
Name, client master or copy of Consolidated Account statement, PAN (self attested scanned copy of PAN card), AADHAR
(self attested scanned copy of Aadhar Card) to complianceofficer@psb.co.in / delhi@linkintime.co.in.

INSTRUCTIONS FOR SHAREHOLDERS ATTENDING THE AGM THROUGH VC/OAVM ARE AS UNDER:

1. Shareholder will be provided with a facility to attend the AGM through VC/OAVM through the CDSL e-Voting system.
Shareholders may access the same at https://www.evotingindia.com under shareholders/members login by using the
remote e-voting credentials. The link for VC/OAVM will be available in shareholder/members login where the EVSN of
Company will be displayed.

2. Shareholders are encouraged to join the Meeting through Laptops / IPads for better experience.

3. Further shareholders will be required to allow Camera and use Internet with a good speed to avoid any disturbance during
the meeting.

4, Please note that Participants Connecting from Mobile Devices or Tablets or through Laptop connecting via Mobile Hotspot

may experience Audio/Video loss due to Fluctuation in their respective network. It is therefore recommended to use Stable
Wi-Fi or LAN Connection to mitigate any kind of aforesaid glitches.
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5. Shareholders who would like to express their views/ask questions during the meeting may register themselves as a speaker
by sending their request in advance atleast 48 hours prior to meeting mentioning their name, demat account number/
folio number, email id, mobile number at complianceofficer@psb.co.in. The shareholders who do not wish to speak during
the AGM but have queries may send their queries in advance 48 hours prior to meeting mentioning their name, demat
account number/folio number, email id, mobile number at complianceofficer@psb.co.in. These queries will be replied to
by the company suitably by email.

6. Those shareholders who have registered themselves as a speaker will only be allowed to express their views/ask questions
during the meeting.

INSTRUCTIONS FOR SHAREHOLDERS FOR E-VOTING DURING THE AGM ARE AS UNDER:-
1. The procedure for e-Voting on the day of the AGM is same as the instructions mentioned above for Remote e-voting.

2. Only those shareholders, who are present in the AGM through VC/OAVM facility and have not casted their vote on the
Resolutions through remote e-Voting and are otherwise not barred from doing so, shall be eligible to vote through e-Voting
system available during the AGM.

3. If any Votes are cast by the shareholders through the e-voting available during the AGM and if the same shareholders have
not participated in the meeting through VC/OAVM facility , then the votes cast by such shareholders shall be considered
invalid as the facility of e-voting during the meeting is available only to the shareholders attending the meeting.

4, Shareholders who have voted through Remote e-Voting will be eligible to attend the AGM. However, they will not be
eligible to vote at the AGM.

(i) Note for Non - Individual Shareholders and Custodians

e Non-Individual shareholders (i.e. other than Individuals, HUF, NRI etc.) and Custodians are required to log on to www.
evotingindia.com and register themselves in the “Corporates” module.

e A scanned copy of the Registration Form bearing the stamp and sign of the entity should be emailed to helpdesk.
evoting@cdslindia.com.

e After receiving the login details a Compliance User should be created using the admin login and password. The
Compliance User would be able to link the account(s) for which they wish to vote on.

e The list of accounts linked in the login should be mailed to helpdesk.evoting@cdslindia.com and on approval of the
accounts they would be able to cast their vote.

e Ascanned copy of the Board Resolution and Power of Attorney (POA) which they have issued in favour of the Custodian,
if any, should be uploaded in PDF format in the system for the scrutinizer to verify the same.

e Alternatively Non Individual shareholders are required to send the relevant Board Resolution/ Authority letter etc.
together with attested specimen signature of the duly authorized signatory who are authorized to vote, to the Scrutinizer
and to the Bank at the email address viz; complianceofficer@psb.co.in , if they have voted from individual tab & not
uploaded same in the CDSL e-voting system for the scrutinizer to verify the same.

If you have any queries or issues regarding attending AGM & e-Voting from the e-Voting System, you may refer the
Frequently Asked Questions (“FAQs”) and e-voting manual available at www.evotingindia.com, under help section
or write an email to helpdesk.evoting@cdslindia.com or contact Mr. Nitin Kunder (022- 23058738 ) or Mr. Mehboob
Lakhani (022-23058543) or Mr. Rakesh Dalvi (022-23058542).

All grievances connected with the facility for voting by electronic means may be addressed to Mr. Rakesh Dalvi, Manager,
(CDSL) Central Depository Services (India) Limited, A Wing, 25th Floor, Marathon Futurex, Mafatlal Mill Compounds, N
M Joshi Marg, Lower Parel (East), Mumbai - 400013 or send an email to helpdesk.evoting@cdslindia.com or call on
022-23058542/43.
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7. SCRUTINIZER

Mr. Deepak Gupta, Practicing Company Secretary (CP No. 4629) has been appointed as the scrutinizer by the Bank to
scrutinize the e-voting process in a fair and transparent manner.

The Scrutinizer shall submit a consolidated Scrutinizer’s Report on the total votes cast to the Chairman of the Meeting not
later than 48 hours of conclusion of the AGM and the Chairman or a person authorised by him in writing shall countersign
the same and declare the result of the voting forthwith by placing the Results along with the Scrutinizer’s Report on the
website of Stock Exchanges and the Bank.

8. COMMUNICATION WITH THE SHARE TRANSFER AGENT:

Shareholders holding shares in physical form are requested to intimate changes/update, if any, in their email address,
postal address, bank details etc. to Share Transfer Agent of the Bank at the following address to receive all communication
through electronic mode:

Link Intime India Private Limited.

Unit: Punjab & Sind Bank

Noble Heights, 1st Floor, Plot No. NH 2, LSC, C-1 Block,
Near Savitri Market, Janakpuri, New Delhi-110058
Phone: +91 11 4141 0592, 93, 94 Fax: +91 11 4141 0591
Email: delhi@linkintime.co.in

Shareholders holding shares in dematerialised form are requested to intimate changes/ update, if any, in their email address,
postal address, bank details etc. to their depository participants, to receive all communication through electronic mode.

9. PAYMENT OF DIVIDEND
No dividend has been declared by the Bank for the year 2019-2020.
10. UNPAID/UNCLAIMED DIVIDEND, IF ANY

The shareholders who have not encashed their dividend warrants for the previous years are requested to approach
the Banks’ Share Transfer Agent at aforesaid address or at Banks’ Shares Cell at Head Office, 21- Rajendra Place, New
Delhi-110008.

11. CONSOLIDATION OF FOLIOS:

The shareholders, who are holding shares in identical order of names in more than one folio, are requested to intimate to
Link Intime India Pvt. Ltd. (RTA), the ledger folio of such accounts together with the share certificate(s) to enable the Bank
to consolidate all the holdings into one folio. The share certificate(s) will be returned to the Shareholders after making
necessary endorsement in due course.

12, VOTING RIGHTS OF SHAREHOLDERS:

In terms of the provisions of Section 3 (2E) of the Act, no shareholder of the Bank, other than the Central Government, shall
be entitled to exercise voting rights in respect of any shares held by him / her in excess of ten per cent of the total voting
rights of all the shareholders of the Bank.

The Bank is offering e-voting facility for agenda items to all shareholders. The Cut-off date for eligibility to e-vote/vote at
AGM is 04.08.2020. The e-voting period shall commence on 08.08.2020 from 10.00 a.m. and end on 10.08.2020 up to 5.00
p.m. beyond which shareholders cannot e-vote. Details for log-in ID, password, procedure is annexed.
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As per Regulation 10 of the Punjab & Sind Bank (Shares and Meetings) Regulations, 2008, if any share stands in the names
of two or more persons, the person first named in the register shall, as regards voting, be deemed to be the sole holder
thereof. Thus, if shares are in the name of joint holders, then first named person is only entitled to attend the e-AGM) and
vote on the Agenda either through remote e-voting or voting at the e-AGM, if voting right is not exercised through remote
e-voting.

13. OTHER INFORMATION

a) In compliance with the aforesaid SEBI Circular, the Annual Report for 2019-20 containing the Notice of the 10th Annual
General Meeting (AGM) of the Bank, inter alia, indicating the process and manner of e-voting etc. is being sent only
in electronic mode to all the shareholders whose email IDs are registered with the Registrar and Share Transfer Agent
(RTA) i.e.“Link Intime India Private Limited” / Depository Participant(s).

b) The Notice calling the AGM has been uploaded on the website of the Bank at www.psbindia.com. The Notice can also
be accessed from the websites of the Stock Exchanges i.e. BSE Limited and National Stock Exchange of India Limited at
www.bseindia.com and www.nseindia.com respectively. The AGM Notice is also disseminated on the website of CDSL
(agency for providing the Remote e-Voting facility and e-voting system during the AGM) i.e. www.evotingindia.com.

c) Inview of the ‘Green Initiatives’ undertaken by the Bank, shareholders are requested to get their Email ids registered
with their respective Depository Participant in case of shares held in demat form and with the Bank’s RTA in case of
shares held in physical form (email id of RTA: delhi@linkintime.co.in). Further, in case of changes, if any, pertaining to
their name, postal address, email address, telephone/ mobile numbers, Permanent Account Number (PAN), mandates,
nominations, bank details such as, name of the bank and branch details, bank account number, MICR code, IFSC code,
etc., the same may be intimated to their DPs in case the shares are held by them in electronic form and to the RTA in
case the shares are held by them in physical form.

14.  ELECTION OF DIRECTORS:

The shareholders of the Bank (other than the Central Government) at Annual General Meeting held on 29* June, 2017
elected two Shareholder Directors, who assumed office on 1% July, 2017 and their term has ended on 30% June, 2020. With
a view to fill in the vacancies, Bank proposes to conduct Election of Shareholder Directors at the Annual General Meeting
convened on 11™ August, 2020.

The shareholders (other than the Central Government) are therefore entitled to send their nominations as per the procedure
detailed in various and relevant Act/ Scheme/ Regulations/ Notification/ Guidelines, the relevant extracts/portions of
which are reproduced hereunder. Two directors will be elected either, if the number of nominations is equal to two after
the scrutiny of the nominations which the shareholders submit to the Bank and determination of their Fit & Proper Status
by the Nomination & Remuneration Committee of the Board or subsequent election at the Annual General Meeting. A
Director so elected shall be deemed to have assumed office from 14th August, 2020, and will hold office for a period of
three years. Otherwise in case the no. of nominations exceeds two, then the election shall be done by way of voting (both
e-voting / voting at the e-AGM).
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LEGAL PROVISIONS

The following table indicates the provisions contained in various Acts/ Regulation Act/ Scheme/ Regulations/ Notifications
applicable in this regard:

ACT/SCHEME/REGULATIONS/ PROVISIONS SHORT PARTICULARS
NOTIFICATIONS/DIRECTIVES
The Banking Regulation Act, 1949 Section 5 (ne) » Substantial Interest
Section 16 (1) » Prohibition of Common Directors
Section 20 » Restrictions for granting loan or advance to or on behalf of
any of its directors
The Banking Companies (Acquisition | Section 3(2E) » Restriction on voting rights
and Transfer of Undertakings) Act, Section 9(3)(i) » No. of directors to be elected by the shareholders
1980 Section 9(3A) (A) to (C) | » Special knowledge in certain fields
Section 9(3AA) » No person shall be eligible to be elected as director unless
Section 9(3AB) he is a person having fit and proper status based upon track
record, integrity and such other criteria as RBI may prescribe.
Section 9(3B) » Right of RBI to remove a director so elected who does not
fulfill the requirements of Section 9(3A) and 9(3AA) of the
said Act.
Section 13(2) » Obligation as to fidelity and secrecy
The Nationalised Banks (Management | Clause 9(4) > Term of office of elected directors
and Miscellaneous Provisions) Clause 10 » Disqualifications for being elected as a Director of the Bank
Scheme, 1980 Clause 11 > Vacation of office of Director
Clause 11A » Removal from office of an elected Director
Clause 11B > Filling of casual vacancy in the office of an elected Director
Clause 12(8) » Disclosure of interest by directors in certain arrangements in
which they are interested.
Punjab & Sind Bank (Shares and Regulation 10 > Exercise of rights of joint holders
Meetings) Regulations, 2008 Regulation 61 » Voting at General Meetings
Regulation 63 » Directors to be elected at General Meetings
Regulation 64 » List of Shareholders
Regulation 65 » Nomination of candidates for election
Regulation 66 » Scrutiny of nominations
Regulation 67 » Election disputes
Regulation 68 » Determination of voting rights
Regulation 69 » \Voting by duly authorized representative
Regulation 70 » Proxies
RBI Notification No. DBR.Appt. Pursuant to Section Fit and Proper criteria for elected directors on the boards of
No: 9/29.67.001/2019-20 dated 9(3AA) and Section nationalized banks
02.08.2019 and DBOD.No. BC. 9(3AB) of The
No. 46/29.39.001/2007-08 dated Banking Companies
01.11.2007 and No. DBOD. No. BC. (Acquisition and
No0.95/29.39.001/ 2010-11 dated Transfer
23.05.2011 of Undertakings) Act,
1980
RBI Master Circular dated 1st July Granting loans and advances to relatives of Directors
2014 - Master Circular DBOD. No. Dir.
BC. 16/13.03.00/2014-15 dated July
1,2015
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QUALIFICATION REQUIRED FOR BEING ELECTED AS A DIRECTOR OF THE BANK

In terms of Section 9(3A) of the Act, a candidate being a Shareholder of the Bank and who desires to be elected as Director under
the clause (i) of Sub section (3) of the Act shall -

A) have special knowledge or practical experience in respect of one or more of the following matters namely:-
a. agriculture and rural economy;
b. banking
C. co-operation;
d. economics;

e. finance

-

law;

small-scale industry;

> @

any other matter the special knowledge of and practical experience in which, would, in the opinion of the Reserve Bank
be useful for the Bank.

B) represents the interest of depositors; or
Q) represent the interest of farmers, workers and artisans.

Further, RBI vide their Notification No. DBR.Appt.BC.N0.39/29.39.001/2016-17 dated 24.11.2016 has, to further broaden the
fields of specialization to include

i Information Technology

ii. Payment & Settlement Systems
iii. Human Resources

iv. Risk Management and

V. Business Management.

In terms of Section 9(3AA) of the Act a candidate being a shareholder of the Bank and desires to be a Director of the Bank should
possesses ‘Fit and Proper’ status pursuant to guidelines issued by Reserve Bank of India in this regard. Further the elected Director
shall also execute the deed of covenant and is required to furnish annual declarations/ changes, if any, as prescribed by the
Reserve Bank of India in this regard.

The following guidelines of Government of India for selection of Part-time Non-Official Director on the boards of public sector
banks may be kept in mind while carrying out determination of ‘fit and proper’ status of the candidate to be elected as Shareholder
Director:

a) Persons of eminence with special academic training or practical experience in the fields of agriculture, rural economy,
banking cooperation, economics, business management, human resources, finance, corporate law, Risk Management,
Industry and IT will ordinarily be considered. 20 years of industry experience at a senior position, established expertise in
respective areas (successfully led a reputed organization, brought turn around in a falling organization) would be preferred.

b) Retired senior Government officials with total experience of 20 years and minimum 10 years of experience at Joint secretary
and above level. Retired CMDs/EDs of Public Sector Banks after one year of retirement. The ex-CMDs/EDs will not be
considered for appointment as NoD on the Board of the PSB from which they have retired. Serving CMDs/EDs of a PSB will
not be considered for appointment as NoD on the Board of any other PSB.
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c¢)  Academicians Directors of premier Management Banking Institutes and Professors having more than 20 years experience.
d) Chartered Accountants with 20 years experience (excluding audit experience) would also be preferred.
e) Wherever possible representation may also be given to women and the persons belonging to SC/ST/OBC community.

EDUCATION: The candidate should at least be a graduate in any stream preferably with specialization in Information Technology,
Payment & Settlement Systems, Human Resources, Risk Management and Business Management.

AGE: The age of the candidate should not be more than 67 years on the date of scrutiny i.e. 28.07.2020
WORK EXPERIENCE: Professional/academicians should ordinarily have 20 years of work experience in their particular field.

TENURE: An NoD would not be considered for nomination as a Director on the Board of a Bank/FI/RBI/ Insurance Company if such
Director has already been a NoD/Shareholder Director on the board of any other Bank/FI/RBI/Insurance company for six years,
whether continuously or intermittently.

PROFESSIONAL RESTRICTION: The issue of professional restriction vis-a-vis office of profit in any Public Sector Bank under clause
10(d) of the Nationalised Banks Scheme (Management and Miscellaneous) Provision Scheme, 1980 and RBI Notification No. DBR.
Appt.No: 9/29.67.001/2019-20 dated 02.08.2019 may be separately examined.

TRACK RECORD AND INTEGRITY: The candidate should not be under adverse notice of any regulatory or supervisory authority/
agency, or law enforcement agency and should not be a defaulter of any lending institution.

DISQUALIFICATION FROM BEING ELECTED AS A DIRECTOR OF THE BANK:

A. In terms of Clause 10 of the Nationalized Banks (Management & Miscellaneous Provisions) Scheme, 1980, a person shall be
disqualified for being appointed as, and for being a Director:

a) if he has at any time been adjudicated as insolvent or has suspended payment or has compounded with his creditors ;
or

b) if he has been found to be of unsound mind and stands so declared by a competent Court; or
c) if he has been convicted by a criminal court of an offence which involves moral turpitude; or

d) if he holds any office of profit under any Nationalized Bank or State Bank of India constituted under Sub-Section (1) of
Section 3 of the State Bank of India Act, 1955 or any Subsidiary Bank as defined in Section 3 of the State Bank of India
(Subsidiary Banks) Act, 1959, except for holding the post of a whole-time director, including the Managing Director and
directors nominated under Clause (e) and (f) of Sub-Section (3) of Section 9 of the Act from among the employees of
the Bank.

In addition to the above, RBI, vide Notification No. DBR.Appt.No: 9/29.67.001/2019-20 dated 02.08.2019 has further
prescribed the following disqualifications:

(a) The candidate should not be a member of the Board of any bank or the Reserve Bank or a Financial Institution (Fl) or
Insurance Company or a Non-Operative Financial holding Company (hereinafter referred to as “NOFHC”) holding any
other bank.

Explanation: For the purpose of this sub-para and sub-para (c), the expression “bank” shall include a banking company,
a corresponding new bank, State Bank of India, a co-operative bank and a regional rural bank.

(b) A person connected with hire purchase, financing, money lending, investment, leasing and other para banking activities
shall not be considered for appointment as elected director on the board of a PSB. However, investors of such entities
would not be disqualified for appointment as directors if they do not enjoy any managerial control in them.

(c) No person may be elected/ re-elected on the Board of a bank if he/she has served as director in the past on the board
of any bank/FI/RBI/Insurance Company under any category for six years, whether continuously or intermittently.

(d) The candidate should not be engaging in the business of stock broking.
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(e) The candidate should not be holding the position of a Member of Parliament or State Legislature or Municipal
Corporation or Municipality or other local bodies.

(f) The candidate should not be acting as a partner of a Chartered Accountant firm which is currently engaged as a Statutory
Central Auditor of any nationalised bank or State Bank of India.

(g) The candidate should not be acting as a partner of a Chartered Accountant firm which is currently engaged as Statutory
Branch Auditor or Concurrent Auditor of the bank in which nomination for election is filed.

B. If he is not found to be ‘Fit and proper’ person in terms of Notification No. DBR.Appt.No: 9/29.67.001/2019-20 dated
02.08.2019 and DBOD. No. BC. No. 47/29.39.001/ 2007-08 dated 01.11.2007 and DBOD. No. BC.No 95/29.39.001/2010-11
dated 23.05.2011 and/or other guidelines issued by Reserve Bank of India and Government of India from time to time.

TENURE OF DIRECTORS:
Pursuant to Clause 9(4) of the Scheme, an elected director shall hold office for three years and shall be eligible for re-election.
Provided that no such director shall hold office continuously for a period exceeding six years.

Attention of Shareholders is invited to Section 9 (3B) of the Act, on the right of Reserve Bank of India to remove a director so
elected under Section 9 (3) (i) of the said Act, who does not fulfill the requirements of Section 9 (3A) & (3AA) of the said Act.

NOMINATION OF CANDIDATES FOR ELECTION:

In terms of Regulation 65 of the Regulations and in terms of Notifications of Reserve Bank of India DBOD.No.
BC.N0.46&47/29.39.001/2007-08 dated 01.11.2007 read with DBOD No.BC.N0.95/29.39.001/ 2010-11 dated 23.05.2011 and GOI
guidelines dated 01.06.2011 and other applicable provisions of various Acts, nomination of a candidate for election as a Director
shall be valid provided:

- He/she is a shareholder holding not less than 100 (One hundred) shares of the Bank. as on, the 10.07.2020 being the cut-
off date for participating in the election and continues to hold a minimum of 100 shares till the date of the meeting and
thereafter till the end of his/her tenure as director, if he/she is elected.

- He/she is, as on 28.07.2020, being the last date for receipt of nomination not disqualified to be a Director under the Act/
Scheme/Regulation/RBI Notifications/GOI Guidelines.

- the nomination is in writing signed by at least one hundred shareholders entitled to elect Directors under the Act or by their
duly constituted attorney, provided that a nomination by a shareholder who is a company may be made by a resolution
of the Directors of the said company and where it is so made, a copy of the resolution certified to be a true copy by the
Chairman of the meeting at which it was passed shall be dispatched to the Head Office of Bank addressed to the Company
Secretary, Head Office Accounts & Audit Department, Shares Cell, 1% Floor, 21-Rajendra Place, New Delhi, such copy shall
be deemed to be a nomination on behalf of such company;

- the nomination is accompanied or contains a declaration signed by the candidate before a Judge, Magistrate, Registrar or
Sub-Registrar of Assurances or other Gazetted Officer or any officer of the Reserve Bank of India or any Nationalized bank,
that he/she accepts the nomination and is willing to stand for election and that he/she is not disqualified under the Act
or the Scheme or these Regulations from being a Director along with his/her personal details (bio data)duly signed and
affirming that such details are true to the best of his/her knowledge and belief and also his/her undertaking to keep the
Bank fully informed as soon as possible of such events which are relevant to the information, subsequent to the declaration.

- The nomination forms and declaration form are as prescribed by the Regulation and as per the proforma annexed (The
proforma is also available on the Bank’s website www.psbindia.com)
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SUBMISSION OF NOMINATION FORMS:

Shareholders desirous of contesting the election of Directors of the Bank from amongst the Shareholders other than the Central
Government should submit the following:

- Duly filled in ‘Declaration Form’ as per format (Annexure-‘A’) attached along with personal information, testimonials viz.,
bio-data, certificates of educational qualification(self attested), experience;

- Nominations from minimum of hundred shareholders entitled to participate in the election;

- “Declaration and Undertaking by Candidate” as per format (Annexure-‘B’) attached pursuant to Fit & Proper Guidelines
issued by Reserve Bank of India and required attachments thereat; and

- minimum of 100 Nomination Forms, as per format (Annexure-‘C’) obtained from shareholders of the Bank who are entitled
to nominate, in the format(s) annexed to this Notice, in a sealed envelope and super scribed “Nomination for Shareholder
Director”, to the Company Secretary, Punjab & Sind Bank , Head Office, Shares Cell, Accounts & Audit Department, 21
Rajendra Place, NewDelhi-110008

on any working day not less than fourteen days before the date fixed for the Annual General Meeting i.e., on or before the
closing hours of the Bank i.e., 5.00 p.m. on Tuesday, 28 July, 2020 failing which, the nominations are liable to be rejected.

LIST OF SHAREHOLDERS AND INSPECTION OF REGISTER OF SHAREHOLDERS:

To enable the shareholders to contest the election, a copy of the list of shareholders as mentioned in Regulation 64 of Punjab &
Sind Bank (Shares and Meetings) Regulations 2008 will be made available at the Head office of the Bank, from 21.07.2020 onwards
for purchase by shareholders on payment of Rs.50,000/- (Rupees Fifty thousand only) plus applicable tax by demand draft in
favour of Punjab & Sind Bank, payable at New Delhi. A shareholder may purchase a copy of list of shareholders (in electronic
form i.e. C.D) on payment of Rs.1000/-(Rupees One thousand only) plus applicable taxes. If any shareholders requires a copy or
computer prints of the register or any part thereof, the same will be supplied to him on pre- payment of at the rate of Rs.5/- for
every 1000 words or fractional part thereof required to be copied.

The Register of Shareholders will be open for inspection on all working days (other than Sundays and Bank Holidays) i.e, Monday
to Friday between 3.00 p.m. to 5.00 p.m at the Head Office.

SCRUTINY OF NOMINATIONS AND ELECTION OF DIRECTORS:

Nominations shall be scrutinized by Nomination & Remuneration Committee of the Board on Thursday, the 29th July 2020, the first
working day following the date fixed for receipt of the nominations, in terms of the fit and proper Guidelines dated 02.08.2019
issued by the RBI, and in case any nomination is not found to be valid, the same shall be rejected after recording the reasons
therefor.

If there are only two valid nominations for the vacancies to be filled by election, the candidate(s) so nominated shall be deemed
to be elected forthwith & they will assume office from August 14, 2020 and his/her name & address shall be published. In such an
event there shall not be any election at the meeting and Agenda Item No. 2 shall be withdrawn.

In the event of an election being held, if valid nominations are more than the number of directors to be elected, the candidate
polling the majority of votes shall be deemed to be elected and they will assume office from the next day and his/her name &
address shall be published.

If there is any dispute, the same will be settled as per Regulation 67 of the Punjab & Sind Bank (Shares and Meetings) Regulations,
2008.

WITHDRAWAL OF NOMINATIONS:

If any candidate desires to withdraw his/her nomination, he/she would be entitled to do so at any time prior to closing hours of
the Bank i.e. 05:00 p.m. on Tuesday, August 04, 2020.
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SHARES CELL

In order to facilitate quick and efficient service to the shareholders, the Bank has set up a Shares cell at its Head Office, New Delhi,
Shareholders may contact this Cell at the under mentioned address for any assistance

The Company Secretary,

Punjab & Sind Bank,

Head Office, Shares Cell,

Accounts & Audit Department,

21 Rajendra Place, 1% floor,

New Delhi-110008

Telephone: 011-25782926, 25812922

E-mail: complianceofficer@psb.co.in.

15.  Your directors recommend passing of the resolutions as mentioned in the Notice.
16.  None of the directors of the Bank are concerned or interest in the said resolution.

By Order of the Board of Directors

Place: New Delhi S Harisankar
Date: 17.07.2020 MD & CEO

ANNUAL REPORT 2019-20 29



uaTe wue e S

e RAIE 2019-20

fERIh FSS P 31 AT 2020 P FAE aY &b TAUT Foled UF R oMH T g Wi $ TY deb & aitied R gFged
A H THeA &

gate far-fawe 3R faedwor :
s TieeHoT:
ARTF et

37151, &3 PIfAS-19 FHART T 3cUcd W Bl TTHAT I & ¢ o 1A Siad 3R 3meifaer o arfda frar §,
A FSY @ A forar & 3R sTRNEdr 6 Hraar & B g SR & & forw Ferey fohar g Sfad & 38 @)or
Pl UR IRA Bl Hhod Hhe & GRIA TUT BT o &M & 3R I8 & &R AR 357 8 d §

fou sfaem & T 931 Rifhcar-ae-3nfde Twe & AT Fa & 6T PRIAERRE JAAR & a1y shfad/shfaq
@, 3T A5 FHAIAT P IUAT @I 2l @ d6 S 3gaR difds-19 v @ #A AAF ey & fou wew
HH 3reTd ¥ IaEg3t 3R Qansit dr A A AR ORrae S ¥, Safe 3@ w@HT 3gfd A doh @ e
IS &, TP P P Wﬁzﬁrﬁwﬁmmﬁsﬂiwaﬂﬁaﬁwﬁ?ﬁm%mﬁ
I <aOR, T 3R g, IS R gomeh & dda J 3 Aqd SIauT 3cUed R ©

HETATE Tos SHIATAG 3D IJUST (I, 2020) & , <dPP 1IeTaEAT 2020 F I ¥ -4.9% 3R 2021
# S I T 5.4% W Tl ARIMS H AfA ahed, 2020-21 & IFAR, "dAF HeFaEAT
JAFAT FE HT 3T I T T A degaeA3 F o/ & @1y frw sdcgaen # Readr & A
JCH VTR &1 & o Jdcdaedr & A & AV SAR H TS HTH I B 3FAG I FqHA &I

e TieeHIoT:

HRE3MS & Afge AT awhed, 2020-21 F oo frar =1 § 6 <A wdisd 3R 3qfd 7 cgaur w1 6gH AT
ay 1 ggell AT A 3 AT I gidT B |Te A §U o 3Mide fafaf wRoreg e § gerd 8
ST &, fadY &0 & 59 a B q@lt sAR A, AR Rl JUR GHIE B A F @A §U, Ig 5FAE B ST
o gareT @ fpu o1 & Tty Aifge 3R uRmafae Ul & HASA § 2020-21 B GEY TART A Afdfafy #
gAeER & pidw Rafa der gefr

BIelifeh, FETARY o 21 Pl McA-gRofy, A fAfAATT g g 3k A Mgl s@en # Fecaqet fde Aa=

gAard e, 3o ufAfaTT Siafs, Hee , AT g , AR & foU Ulcared, Sqadmal Bl & # 3EE

3R aifge duer & am & forw s 3R AT higd Pt 6 FaRTDT Bl

faa FaTera, At gdIafAs RUIE, S| 2020 & S 2020 F NTHE FAEHT H ep3M, aredias afarafdy

&Ww};ﬁaaﬁaéﬂa@rw,maﬁ' ST HETeTTe, el fadg e scanfe afed srdegasen & fia
7T B

AT rdegaEdr # i WIE & 3ga N IR A/ A, s susm-argan & A 7 gig et 3R e
& @ uar gordl & 6 srdegaeen # o @A 96 q4: add o @l &) JATaEAqT F gASER A ATAN b
ﬁuawaﬂiém /T3 & calkd IO AR Taacas JURT 3R Ted dATSie HearT Ui &
IS W |

AfFT &
HETHARY & PROT FVTIEAT H HEY T 3T Jfehar 8T W Y US| TTeAifep, HRT TIPR 3R 3RS gRT 3rdegaeaan

&P 3Aeliep TpU STeY 3N U ¥ 3rcgaedT T @ g &6 Tg W §| ASHR DI TTHAT i & foIT, AR JF @1
I gRAYTIT T I[OTe], TAUT G HHA o9 3R B AT arell AT &l e W

F fsarger aRome :
el AR : feATB 31.03.2019 #T dh & FUY 1,71,305.07 A & Jolell H ¥ 31.03.2020 P FANH W Jep
Pl TIUR 1,52,231.75 AU Te|

30 arfte @ 2019-20




Punjab & Sind Bank

DIRECTORS’ REPORT 2019-20

The Board of Directors has pleasure in presenting Annual Report of the Bank along with the Balance Sheet and Profit and Loss
Account for the year ended 31 March 2020.

MANAGEMENT DISCUSSION AND ANALYSIS:
Economic Outlook:
Global Outlook:

Today, we are facing the threat posed by the Covid-19 pandemic, which has disrupted normal life and livelihood, accelerated a
slowdown worldwide and compelled entrepreneurial spirit to withhold its urge for growth. But the determination to overcome
this phase of life is what is becoming clearer amidst the crisis and that is where our thoughts take their origin from.

The World is adopting new normality i.e., surviving/living with the coronavirus pandemic to face the greatest medical-cum-
economic crisis in the history. As per World Bank “COVID-19 is the most adverse peacetime shock to the global economy in a
century. Demand for goods and services has been severely curtailed, while at the same time supply has fallen sharply, as the
number of people working has declined and the cost of doing business has risen. The shock caused unprecedented disruptions to

. in elobal financial "

As per IMF World Economic Outlook update (June, 2020), “The global economy is projected to contract sharply by —4.9% in
2020 and in 2021 global growth is projected at 5.4%. As per RBI’'s Monetary Policy Statement 2020-21, “The global economy is
inexorably headed into recession. Green Shoots of recovery are expected in the world economy with the unlocking/opening of the

”

Domestic Outlook:

RBI’s Monetary Policy Statement, 2020-21, mentions that “The combined impact of demand compression and supply disruption
will depress economic activity in the first half of the year. Assuming that economic activity gets restored in a phased manner,
especially in the second half of this year, and taking into consideration favourable base effects, it is expected that the combination
of fiscal, monetary and administrative measures being currently undertaken would create conditions for a gradual revival in activity
in the second half of 2020-21."

However, the Pandemic is also creating an opportunity for the country to become self-sustainable, global manufacturing hub
and to play a crucial role in the global supply chain. To achieve this further focus on broad-based structural reforms, trading
relationships, integrated infrastructure like large ports and highways, highly trained manpower, law reforms, R&D, incentives for

As per the Ministry of Finance, Macro Economic Report, June 2020. “Green shoots are visible in the economy with the pickup in
GST collection in June 2020, real activity indicators like electricity and fuel consumption, inter and intra-state movement of goods,
retail financial transactions etc”

The emergence of green shoots in the rural economy such as tractor sales, increase in demand for consumer durables etc. and
other sectors suggests that revival is happening in the economy to some extent. The pace of the revival of the economy depends
on the containment of the pandemic and quick phasing out of social distancing/lockdowns and combination of structural reforms

| . . ‘
Banking Sector:

The slowdown in the economy due to the pandemic will have an impact on the banking sector too. However, with the unlocking of
the economy and measures taken by the Government of India and RBI, the economy is in a path of rebuild. To face the pandemic,
focus of our Bank is on quality of assets, curtailing NPAs and mobilizing low cost deposits

WORKING RESULTS:

TOTAL BUSINESS: During the year ended 31.03.2020, total Business of the Bank stood at Rs.1,52,231.75 crore as compared to
Rs.1,71,305.07 crore as on 31.03.2019.
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PROFIT: The Bank recorded a Net Loss of Rs.990.80 crore for the year 2019-20 as compared to Net Loss of Rs.543.48 crore during
the FY 2018-19. The Return on Assets (ROA) stood at (-) 0.91% as compared to that at (-) 0.47% in the year 2018-19.

DIVIDEND: The Board has not recommended any dividend for the year 2019-20.

CAPITAL & RESERVE: The Net Worth of the Bank stood at Rs.2917.44 crore as on 31.03.2020 as compared to Rs.3652.26 crore as
on 31.03.20109.

The Capital Adequacy Ratio (Basel Ill) of the Bank is 12.76% as on 31.03.2020 against the minimum stipulated requirement of
10.875%.

DEPOSITS: The total deposits of the Bank stood at Rs.89667.55 crore as on 31.03.2020 as compared to Rs. 98,557.60 crore as on
31.03.2019. The average cost of deposits of the bank stood at 6.04% as compared to 6.01% in previous year.

ADVANCES: The Bank’s Advances stood at Rs.62564.20 crore as on 31.03.2020 as compared to Rs. 72,747.47 crore as on 31.03.2019.
The average yield on Advances stood at 8.54% as compared to 8.61% during the last year.

FINANCIAL INCLUSION:

The Bank has been an active participant in promoting Financial Inclusion. The number of accounts opened, high operative accounts
to total accounts, total number of Rupay cards issued and a healthy average balance maintained in the accounts point out to the
strong commitment of the Bank in fostering inclusive growth.

A. Bank’s Status under PMJDY as on 31.03.2020:

SI No. |Parameter Status
1. Total PMJDY A/Cs 13.24 lac
2. Operative PMJDY Accounts 11.35 lac (86%)
3. Total Rupay Cards Issued 11.90 lac (90%)
4, Balance held in the PMJDY accounts 644 Cr
5. Average Balance in the the accounts Rs. 4860/-
6. Number of Over Drafts Sanctioned in the accounts 59040
7. Amount Sanctioned under the overdraft 8.53 Cr.
8. Number of Zero balance accounts 18426 (1.4%)

B. Individual Bank Mitr Model:

Bank has appointed a total of 353 Bank Mitrs in 11 states. Their operations cover the jurisdiction of 19 Zones of the Bank in
providing Banking Services to rural areas where brick & mortar branches are not available. Bank has adopted individual BC Model.
BCs provide basic Banking services like A/C opening, Deposit/ Withdrawal & Fund Transfer (interoperable), Balance Enquiry &
Mini Statement, sourcing of GCC/KCC, FD/RD opening, sourcing of various micro insurance schemes (PMJJBY,PMSBY) along with
pension schemes (APY) & helping Branches in recovery of NPA/TWO accounts etc.

Performance of Bank Mitrs:

Particulars FY 2018-19 FY 2019-20
Total Business brought by Bank Mitrs 382 Cr 385 Cr
Total No of Transactions done on Micro ATMs 10.34 lac 11.28 Lac
Total FD/RD Accounts opened 9809 10149
Total Deposit brought 266 Cr 250 Cr
No of KCC opened 2760 2898
Amount disbursed 97.06 Cr 104 Cr
No of GCC opened 145 316
Amount disbursed 2.47 Cr 6.96 Cr
No of Accounts with NPA Recovery 3083 2883
Amount Recovered 16.86 Cr 25.15Cr
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C. Awards & Achievement:

The bank was awarded by ‘SKOCH Group’ for achievement in Financial Inclusion in June’2019.

MARKETING, INSURANCE AND GOVERNMENT BUSINESS:

Achievement of Marketing & Insurance Department:

e Bank offers life insurance policies by way of corporate agency arrangement with following two insurance company:
e  SBILIFE insurance company

e LIC of India.

e Bank has widened the product range by entering into Corporate agency arrangement with the following companies for offering
General Insurance policies to customers :

I.  Oriental Insurance Company Limited

Il.  New India Assurance Company Limited

lll. Bajaj Allianz General Insurance Company Limited
Achievement of HO Government Business Department:

» Bank has enrolled/sourced 1,85,324 customers under Pradhan Mantri Suraksha Bima Yojana (PMSBY) for the FY 2019-20
against 1,38,529 customers in the FY 2018-19.

» Bank has enrolled/sourced 57,289 customers under Pradhan Mantri Jeevan Jyoti Bima Yojana (PMJJBY) for the FY 2019-20
against 41,700 customers in the FY 2018-19.

» Bank has enrolled/sourced 50,888 customers under Atal Pension Yojana (APY) for the FY 2019-20 against 38,797 customers
in the FY 2018-19. The Bank actively participates in every APY Campaign organized by PFRDA.

» Bank has been awarded as the best performer in the APY Formation Day campaign among Public Sector Banks for the year
2019-20.

PRIORITY SECTOR ADVANCES:

e Bank’s advance to Small & Marginal Farmers stood at Rs.6246 Crore (8.30% of Adjusted Net Bank Credit) as on 31.03.2020
against the target of 8.00% of Adjusted Net Bank Credit

e Bank made advances to the tune of Rs. 1102 Crore against the target of Rs. 1200 crore under Pradhan Mantri Mudra Yojana
which is 91.83% against the target.

e Bank has issued RuPay Debit Cards in 2.22 lac KCC accounts out of the total operative KCC accounts of 2.26 lac (98.23%) as on
31.03.2020

e Bank has 17 Financial Literacy Centres (FLCs) at block level in Punjab & Haryana to spread financial literacy among people. A
total of 1349 camps have been organized during the 2019-20 by FLC Counsellors wherein 52720 people actively participated
and were sensitized about Basic Banking Services, so that they are able to avail banking services according to their requirements.

e Bank’s lending to weaker sections stood at Rs.7564 crore achieving 10.04% of Adjusted Net Bank Credit as against a target of
10% of Adjusted Net Bank Credit

New Initiatives in Priority Sector:
e Bank has introduced PSB UDYAN, a product for financing development of Horticulture.

e Bank has introduced PSB KHADYAN SURAKSHA, a scheme for financing against Electronic negotiable Warehouse Receipts.
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e Bank has launched PSB KRISHAK MITRA, a scheme to finance commission agents, Agri Input Dealers / Distributors.

e Relationship Officers are working in 144 specialized MSME branches to take care of various financial needs of existing MSME
Customers and special helpdesk created at each of these branches for MSME Customers.

e Bank has adopted cluster-based Financing. We have 803 Branches in 268 MSME clusters and 71 Specialized Branches in 156
MSME clusters. Bank has presence in 73 Food and Agro Processing Clusters.

e Bank has created MUDRA product on PSB loans in 59 minutes portal for mobilizing small MSME loan proposals.

RETAIL LENDING:

e The Retail Lending portfolio of the Bank as on 31.03.2020 stands at Rs 16552 Crore and thereby, Retail Lending has registered
a business growth of 6.00 % over the previous year (Rs15615 Crore).

e The percentage of Retail credit (Rs 16552 Cr) to Gross Advances (Rs 62578 Cr) was 26.45% as on 31.03.2020.

e The Bank has launched CenMARG (Centralized MSME And Retail Group) for centralized processing of loan proposals through
Loan Origination Software. At present, CenMARG is processing loan proposals of Home loans (PSB Apna Ghar), Vehicle loans
(PSB Apna Vahan) and Education Loans originating from selected 697 branches from all Metro and Urban centres and selected
Semi-Urban & Rural Centres.

e The Bank has rationalized the Retail Lending products to make them more attractive and competitive. In order to generate
more business in housing segment, the Bank has expanded the scope of PSB Apna Ghar upto 5% dwelling unit per family.
Exposure to 3™ to 5 dwelling unit will be treated as Commercial Real Estate (CRE) exposure.

e Under PSB Utsav Mala Campaign (09.09.2019 to 31.03.2020) covering the Retail products viz. PSB Apna Ghar, PSB Apna Vahan
and PSB Vyapar the Bank has sanctioned fresh loans to the tune of Rs. 1445 crore.

e The Bank has also launched PSB Performers’ League (PPL) as a motivational campaign to create competitive environment
amongst branches and to generate more Retail Lending business during the campaign period.

ASSET QUALITY:

The bank made significant efforts to contain NPAs by employing all available tools of recovery including negotiated settlements
and legal means. The Bank has also organized Recovery Camps and Auctions using the e-bikrey portal, during the year. The focused
efforts resulted in the total recovery of over Rs.943.33 Cr during the year including recovery of Rs.275.53 Cr in Technically Written
Off.

Bank has made earnest efforts to contain the fresh slippage. The resulting increase in the slippage is due to the meltdown of the
NBFC sector. As a result our gross NPAs and net NPAs as on 31-03-2020 stood at Rs 8874.57 Cr and Rs 4684.15 Cr respectively
against Rs 8605.87 Cr and 4994.23 Cr as on 31-03-2019.

The position of Gross and Net NPAs as on 31-03-2020 vis-a-vis previous year is as under;

NPA As on 31-03-2019 As on 31-03-2020
Gross NPA 8605.87 11.83% 8874.57 14.18%
Net NPA 4994.23 7.22% 4684.15 8.03%

Progress made in the FY 2019-20

The Bank has made total recovery amounting to Rs.1987 Crore against the target of Rs.2000.00 Crore (Including recovery out of
fresh NPA during the year). This amount includes recovery of Rs.275.53 Crore in Technically Written Off accounts against a target
of Rs.200.00 Crore
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STRESSED ASSET MANAGEMENT VERTICAL (SAMverT):
SAMverT has been set up for management of all stressed assets of Rs.25 Crore and above. The scope of the vertical is as follows:

i. Special Mention Accounts (SMA) -To monitor the SMA - 1 & 2 accounts having Balance Outstanding amount Rs.25.00 Crores
and above.

ii. NPA/TWO accounts — Ensures that timely action is taken under SARFAESI Act/ RDDB Act/ Insolvency & Bankruptcy Code etc.
Progress made in the FY 2019-20

In the financial year 2019-20, the SAMVert has been instrumental in recovery amounting to Rs.310.17 Crores which includes
recovery of Rs.133.62 Crores in Technically Written Off accounts.

CREDIT MONITORING:

The Department has already set up a Control Room for proper and effective monitoring of large accounts, with exposure above
Rs.25 Lac at HO and accounts up to Rs.25 Lac by separate Control Rooms at Zonal Offices. The Control Room maintains close follow-
up with the zones and branches on an ongoing basis so that there is an effective management of SMA and prevention of slippage.

The Department has entered into tie-up with Credit Information Companies like CIBIL and Equifax for enhanced Due diligence.
Various functionalities have been developed for easy reporting and having an effective check on revenue leakage besides bringing
about Capital Conservation with the help of automation.

TREASURY & FOREIGN EXCHANGE:

e The Bank’s gross investment as on 31.03.2020 was Rs.24946.38 Cr with a portfolio consistent with Bank’s requirement, risk
perception and in accordance with the investment policy.

e Bank made the highest ever profit of Rs.404.83 Cr on sale/redemption of securities with an increase of 12.97% over March
2019 profit of Rs.358.36 crores on account of active trading and redemption in G-Sec and Non SLR securities.

e The total profit of the Foreign exchange department is Rs.28.28 crores and dealing room exchange profit for the year 2019-20
is Rs.17.62 crores

RISK MANAGEMENT:

Risk appetite based budgeting was introduced in order to reduce the Risk Weighted Assets of the Bank for optimal utilisation of
Capital.

Bank launched extensive range of training programmes to improve Risk Culture and redesigned frameworks, policies, procedures
and instruments to detect and mitigate potential risks. The strategy was to have risk-based outlook on business, containment of
operational risk, monitoring through expanded KRIs and a continuous Risk awareness building exercise.

RWAs (Risk Weighted Assets) position of the bank is as under: (Amt in Cr)

Mar’ 19 FY 2019-20
Ql Q2 Q3 Q4
Credit Risk Weighted Assets 47441 47411 46306 45232 39494
Market Risk Weighted Assets 6153 5910 6499 6623 5809
Operational Risk Weighted Assets 4990 4990 4990 4990 4836
Total Risk Weighted Assets (RWA) 58584 58311 57795 56845 50139
CRAR Position (%) 10.93 11.35 11.68 12.04 12.76
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HUMAN RESOURCE MANAGEMENT
The cadre wise staff strength as on 31.03.2020 is as under:

Category 31 March 2019 31 March 2020
Officers 6293 6471
Clerks 2292 2084
Sub-staff 363 307
Total 8948 8862

Women in employment: Out of the total strength of 8862 as on 31.03.2020, the women employees are 2558 constituting 28.86%
of the total strength. The Bank has taken specific steps to empower its women employees and to plan their career growth. HRD
Women Cell at Head Office looks after feedback/ suggestions, requests and complaints/grievances, received from women staff of
the Bank.

Promotions: Bank is regularly promoting its employees almost in all the cadres every year to keep on rewarding its top performers
and enabling them to assume higher responsibilities. Following promotions have been effected during the year 2019-20:-

Promotions from DGMto | AGMto CM to SRM to MGR to OFF to CLKto |SUBSTF to
GM DGM AGM M SRM MGR OFF CLK
Total 0 12 27 95 157 318 293 0

Training & Human Resources Development:

With a commitment to provide training to 50% of its employees during the Financial Year 2019-20, Bank conducted 216 programmes
in General Banking & Computer skills at Bank’s Staff Training College, Delhi and the National Institute of Banking Studies and
Corporate Management (NIBSCOM), jointly sponsored by the Bank along with Punjab National Bank (earlier Oriental Bank of
Commerce), The Jammu & Kashmir Bank Ltd., and the Nainital Bank Ltd., 101 Locational Trainings were also conducted at Zonal
Offices, in addition to a collaborative programme with an external agency, M/s JIMS Rohini (3 Batches with attendance of 133
participants) in various fields from 1t April 2019 to 31 March 2020, in which training was imparted to 2933 employees of different
cadres. 351 Officers/Executives were imparted training at Apex Level Institutes (like the MDI Gurgaon, IIM Kolkata and State Bank
Institute of Management, Kolkata).

Competency Mapping & Strategic Thinking and Leadership Development Programme: This FY our bank had conducted 4 Batches
of Competency Mapping programme (by TISS-SVE Mumbai) for 127 Executives (DGMs-127, AGMs-58 & CMs-59). Also, Strategic
Thinking & Leadership Development programme was conducted at MDI Gurgaon which was attended by 79 Executives (DGMs- 21
& AGMs-58).

Specialization Through Job Families: Bank has introduced specialization through Job families by identifying 11 (Revised) job
families in which options were sought from staff members. Identified and shortlisted staff members were imparted training and
accordingly are being considered for placement. Bank has added the following areas to its earlier defined 7 Job families:

1. Retail Banking

2. Inspection and Audit

3. Human Resources

4. Compliance

MoU with Centre of Excellence (CoE): In an effort to empower Persons with Disabilities, Bank has executed MoU with Centre

of Excellence (CoE), SBI Foundation- the CSR arm of the State Bank of India. This year bank has conducted 2 batches of special
training programme for Divyangjans (staff members).
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aRss yaud sAHA F AU a7ar A#Awr (Weee w3 weee 6iE): d6 Tha v 3R 33 3 & e
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FAHIF TAT TOR :
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A I[E ATD ga S AT 55081 FIAT b oW W, Jb A NIt & fow 3 egaEAr @ fw forad

ﬁﬂﬁ%ﬁmmmiﬁﬁﬁﬁm{d?,ﬂbgmsldloll , 5 feool & RFper uetel o1
AdHdT:

farR® gasar

dop o1 AT GIET & Y Fradrdd g & v v gRiaid 3R @ SR ardreRor o S#Hor v ¥ 39 e

AT THTRD FADAT TAMUT el & ATCTHA H UTH el I IRebedar & 715 §| fFa@er cell3n iferdl (seegdidh)
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SHD! HTATDAT BT &
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Capacity Building for Senior Management Functionaries (Project Pragati & Project LEAD): Bank is imparting specialized apex
training programmes to Scale IV & above who are identified based on residual service, experience, performance, aptitude, interest
and educational qualifications. The Bank has envisaged a “three-phase training” for Executives of Assistant General Manager grade
and above. The Focus is on imparting training vis-a-vis 3 levels i.e:

I. Development of Strategic Thinking and Leadership Qualities

Il. Skill development in the immediate area of functioning

lll. Lateral specialization in their area of interest

Industrial Relations: The Industrial relations in the Bank remained cordial throughout the year. The representatives from Workmen

and Officers unions participated in various discussions on developmental and other issues with the management at various levels
and efforts were made to resolve the same.

Employment to Reserved Category Employees: The Bank implements all guidelines stipulated by the Govt. of India in respect of
Reservation Policy for reservation of posts in recruitments/promotions wherever required.

The Cadre wise staff strength of reserved category employees (SC/ST/OBC etc) as on 31.03.2020 is as under:

CATEGORY SC ST OBC EX-SM PWD
OFFICERS 1265 501 1561 60 214
CLERKS 498 70 524 187 54
SUB-STAFF 117 14 22 21 6
TOTAL 1880 585 2107 268 274

Corona Pandemic Initiatives: Bank has provided various relaxations/incentives to staff members who are coming and attending
the office during the lockdown phase in accordance with directions given by Ministry of Home Affairs, Gol and State Government.

Equal Opportunity Policy for Divyangjan: In accordance with the provisions of the Rights of Persons with Disabilities Act, 2016 and
Rules 2017, the Bank strives to ensure that the work environment is free from any discrimination against Divyangjan.

Performance of Bank’s Hockey Team: Our Bank is having two teams (Senior Men’s Hockey Team, affiliated with Hockey India and
one Junior Hockey Academy) and they are performing well in all the major events of their respective categories.

PUBLIC RELATION AND PUBLICITY

During FY 2019-20, the Bank adopted a multi-media strategy to build up its image in public. The Publicity Budget was centralized
to decide proper utilization and effective control.

On the occasion of 112" Foundation Day celebration of the Bank, Promotional and cultural activities were organised at Amritsar,
the founding place of the Bank. To commemorate the day, Blood Donation Camps were organized across all branches and Zonal
offices.

On the occasion of 550t Birth Anniversary of Sri Guru Nanak Dev Ji, Bank arranged facilities for pilgrims. Painting Exhibition was
held at Gurdwara Bangla Sahib, New Delhi, depicting the cultural, religious and historical paintings on Sikh heritage.

VIGILANCE:
PREVENTIVE VIGILANCE

Focus of the Bank is to create a safe & fearless work environment conducive to business growth with safety. This is envisaged to be
achieved through putting in place a robust Preventive Vigilance Set up. Whistle Blower Policy (WBP) has been made available at
all prominent places such as Bank’s portal to publicize it and make it popular among all concerned. Staff members are encouraged
to lodge their concern under WBP if the need arises in their view.
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Bank has been adhering to the extant references / guidelines of Central Vigilance Commission (CVC). Accordingly, these guidelines
have been circulated among concerned functionaries that are handling disciplinary proceeding at various levels.

Vigilance Awareness Week (VAW) was observed from October 28™ to November 02", 2019 with this year’s (2019-2020) central
theme “Integrity — A way of life”.

During this period of VAW, the Bank has organized a variety of programmes at various places across the country involving positive
participation of general public at large. Numerous activities were conducted at different locations including Slogan contest, Poster
Making, Essay Writing Competition, E-Rickshaw Rallies, Walkathons, Bike Rallies, Road Shows, Cyclathons, Debates, Quizes, Health
Check up camps, Blood Donation Camps, Awareness through Media (FM Radio, LED (audio / Video) display at prominent Bus
Stations / Depots, Morning Walks, Awareness through Mobile Vans, Elocutions competition and singing competition etc.

Nukkad Nataks were especially played at prominent places across Delhi & NCR territory. Various Rallies were organized by each
Zonal Office of Bank, where a large number of students, Bank employees and public in general participated in spreading awareness
of Vigilance and integrate honesty in our daily walk of life.

During the week 233 Gram Sabhas, 585 programmes in the schools, 117 programmes in the colleges were held. The staff members
/ customers of the Bank/ general public were encouraged to have E-Pledge through URL provided on Bank’s web site. Our Bank
organized main function at Staff Training College, Rohini, Delhi on 01.11.2019 with participation of the top management and
invitees from a cross-section of the society.

IMPLEMENTATION OF OFFICIAL LANGUAGE

The year 2019-20 was a year of achievements in terms of implementation of the Official Language. This year first prize was given
to our bank’s Hindi magazine “Rajbhasha Ankur” and e-magazine “Rajdeep” by Delhi Bank Town Official Language Implementation
Committee along with Incentive Award for Best Official Language Implementation at Head Office. In addition to this, our bank
received a total no. of 12 awards in Inter Bank competitions organized by various banks under the aegis of Delhi Bank NARAKAS.
Our bank’s branches Fraser Road Patna, Himmat Nagar (Gandhi Nagar), Durg (Chhattisgarh), Ranchi, Bhilai, Rajkot, Nagpur and
Zonal Office Bareilly and Noida also received Official Language Shields from their respective Town Official Language Implementation
Committees, for better work in the official language in the Banking Sector.

During the financial year 2019-20, Bank made significant progress in implementation of the Official Language Policy of Govt.
of India for promoting and propagating the use of Official Language Hindi in the Bank. Implementation of Official Language
was liberated from the confines of translation and promoted on the sound principles of project implementation. A total of 65
workshops were organized, in which 1125 staff members were trained. Besides this, in 403 Hindi Desk Training Programmes, 1293
staff members were imparted training for using official language and Unicode training on computers. Official Language inspections
were conducted in 452 branches / offices to review the progress.

Further, in the financial year 2019-20, on Hindi Diwas attractive cash prizes alongwith shield were awarded to the winning staff-
members in different competitions held at Head office.

HANDLING OF COMPLAINTS:

All the grievances/ representation(s) need to be redressed within a 14 days (presently time advised by RBI under Internal
Ombudsman Policy 2018 in resolving grievance) and in any case not later than 21 days. The time given to various levels would be
as follows:

a. Branch Level Resolution would be 7 days on receipt of the complaint, if Branch is unable to resolve the complaint, it will be
escalated to Zonal Office.

b. The Zonal Office Resolution would be 3 days, if Zonal Office fails to resolve within given timelines or resolution would take
more time than prescribed, ZO has to appraise reasons & date by which grievance would be resolved to HO Inspection Dept.

c. HO. Inspection Dept./HO. ATM Cell/HO. Pension Cell would within next 4 days apprise the competent authority and
communicate decision to concerned Zonal Office/Department.
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& AT dh T IrT;

(iv) 9Rd gfaefa Ak e o sfRfags, 1992 (@ 3ffETs) & ded Fuika Geafeafa [_fegs ik fadgen -
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(T) 9 ufasfa ik RfFEy A% (FEl wie [eey Ao 3R wFakt e @l deEn) fEnfadr, 1999;
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cs Suchitta K a/ey FCS, FICA

Company Secretary

Tel :- 91-11-42432630;
Mobile: 98-100-82385
e-mail: skoley in@yahoo.co.in, koley.s@gmail.com

l}s 62/12, Il Floor, Old Rajendra Nagar, New Delhi 110 060

FORM No. MR-3

SECRETARIAL AUDIT REPORT
[In Pursuance of Regulation 24A of Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements)
Regulation 2015]

For The Financial Year En 1st March 202

The Members,
Punjab & Sind Bank
21, Rajendra Place
New Delhi 8

We have conducted the Secretarial Audit of the compliances of applicable statutory provisions and the adherence to good
corporate practices by Punjab & Sind Bank (hereinafter called “The Bank”). Secretarial Audit was conducted in a manner that
provided us a reasonable basis for evaluating the corporate conduct/statutory compliances and expressing our opinion thereon.

Based on our verification of the Bank’s books, papers, minute books, statutory registers, forms and returns filed and other records
maintained by the Bank and also the information provided by the Bank, its officers, agents and authorized representatives during
the conduct of secretarial audit, we hereby report that in our opinion, the Bank has, during the audit period covering the financial
year ended on 31st March, 2020, complied with the statutory provisions listed hereunder and also that the Bank has proper Board
Processes and Compliance Mechanism in place to the extent, in the manner and subject to the reporting made hereinafter:

We have examined the books, papers, minute books, forms and returns filed and other records maintained by the Bank for the
financial year ended on 31st March 2020 according to the provisions of:

(i) The Securities Contracts (Regulation) Act, 1956 (‘SCRA’) and the rules made thereunder;
(ii) The Depositories Act, 1996 and the Regulations and Bye-laws framed thereunder;

(iii)  Foreign Exchange Management Act, 1999 and the rules and regulations made thereunder to the extent of Foreign Direct
Investment, Overseas Direct Investment and External Commercial Borrowings;

(iv)  The following Regulations and Guidelines prescribed under the Securities and Exchange Board of India Act, 1992 (‘SEBI Act’):-
(a) The Securities and Exchange Board of India (Substantial Acquisition of Shares and Takeovers) Regulations, 2011;
(b) The Securities and Exchange Board of India (Prohibition of Insider Trading) Regulations, 1992;
(c) The Securities and Exchange Board of India (Issue of Capital and Disclosure Requirements) Regulations, 2018;

(d) The Securities and Exchange Board of India (Employee Stock Option Scheme and Employee Stock Purchase Scheme)
Guidelines, 1999;

(e) The Securities and Exchange Board of India (Issue and Listing of Debt Securities) Regulations, 2008;

(f) The Securities and Exchange Board of India (Registrars to an Issue and Share Transfer Agents) Regulations, 1993;
(g) The Securities and Exchange Board of India (Delisting of Equity Shares) Regulations, 2009;

(h) The Securities and Exchange Board of India (Buyback of Securities) Regulations, 1998;

(i) SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015;
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A & U 3ugd Al FeAUd TETOT & HUR W fRAr = a1 arfs ae gAfia & @b 6 @@ aeg wRda Rars #@
aRafard el &, &7 A & 5 ufhamst ik gt & ar # goe v I & v v 39 3R gere feam

3. g4 I & @il & i Rers 3R gEdet B gear AR 3ughar &1 Hearad Je fhar g
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(v) The following Act, Scheme, Regulations as applicable and other laws as are specifically to the Bank viz.
(a) The Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980
(b) The Nationalised Banks (Management and Miscellaneous Provisions) Scheme, 1980
(c) Punjab & Sind Bank (Shares & Meetings) Regulations, 2008
Our report is to be read along with the noting as mentioned here-in-under:

1. Maintenance of secretarial records is the responsibility of the management of the Bank. Our responsibility is to express an
opinion on these secretarial records based on our audit.

2. We have followed the audit practices and processes as were appropriate to obtain reasonable assurance about the correctness
of the contents of the secretarial records. The verification was done on test basis to ensure that correct facts are reflected
in secretarial records, we believe that the processes and practices, we followed provide a reasonable basis for our opinion.

3. We have not verified the correctness and appropriateness of the financial records and books of accounts of the Bank.

4, Where ever required, we have obtained the management representation about the Compliances of the laws, rules and
regulations and happening of events etc.

5. The Compliance of the provisions of the corporate and other applicable laws, rules and regulations, standards is the
responsibility of the Management; Our examination was limited to the verification of the procedures on test basis.

6. We have not verified the compliance under various State laws specifically applicable to the Bank.

7. The Secretarial Audit Report is neither an assurance as to the future viability of the Bank nor the efficacy or effectiveness
with which the management has conducted the affairs of the Bank.

During the period under review, the Bank has complied with the provisions of the Act, Rules, Regulations, Guidelines,
Standards, etc. mentioned above we report:

1. The Board of Directors of the Bank is duly constituted with proper balance of Executive Directors, Non-Executive Directors
and Independent Directors. The changes in the composition of the Board of Directors that took place during the period
under review were carried out in compliance with the provisions of the Act.

2. Adequate notices are given to all directors for the Board Meetings and accordingly, agenda and detailed notes on agenda
were sent to all directors, and a system exists for seeking and obtaining further information and clarifications on the agenda
items before the meeting and for meaningful Participation at the meeting.

3. Majority decisions are carried through while the dissenting members’ views, if any, are captured and recorded as part of
the minutes.
4, There are adequate systems and processes in the Bank commensurate with the size and operations of the Bank to monitor

and ensure compliance with applicable laws, Rules, Regulations and Guidelines.

5. During the year under review:

a) The Bank has allotted 3,71,47,102 Equity shares of Rs. 10/- each at a price of Rs. 20.19 per share in pursuance of
acceptance of offer made under Punjab & Sind Bank Employee Share Purchase Scheme (PSB-ESPS) on 25% June 2019.

b) The Bank has allotted 9,89,93,710 Equity shares of Rs. 10/- each at a issue price of Rs. 79.50 per share on preferential
basis to the President of India (Govt. of India) on 22" November 2019.

| further report that during the audit period the Bank has generally complied with the requirements of various Act, Rules
and Regulations, guidelines and standards as are applicable to the Bank.

Suchitta Koley

Company Secretary

Place: New Delhi FCS 1647; CP No.: 714
Date: 22" June 2020 UDIN: F0O01647B000364537
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Punjab & Sind Bank

REPORT ON CORPORATE GOVERNANCE (2019-20)

1.  BANK’S PHILOSOPHY ON CODE OF GOVERNANCE:

The Bank shall continue its endeavor to enhance its shareholders’ value by protecting their interest by ensuring performance
at all levels, and maximizing returns with optimal use of resources in its pursuit of excellence. The Bank shall comply with
not only the statutory requirements, but also voluntarily formulate and adhere to a set of strong Corporate Governance
practices. The Bank believes in setting high standards of ethical values, transparency and a disciplined approach to achieve
excellence in all its sphere of activities. The Bank is also committed to follow the best practices. The Bank shall strive hard
to best serve the interests of its stakeholders comprising shareholders, customers, Government and society at large.

The Bank is a listed entity, which is not a company but body corporate under the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1980 and is regulated by Reserve Bank of India. Therefore the Bank shall comply with the
provisions of the Listing Agreement entered into with Stock Exchanges and as per SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 to the extent it does not violate the provisions of the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1980 and the Guidelines issued by Reserve Bank of India in this regard.

BOARD OF DIRECTORS
2.1. Composition of the Board:

The composition of Board of Directors of the Bank is governed by the provisions of the Banking Regulation Act, 1949,
the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980, as amended and the Nationalized Banks
Management and Miscellaneous Provisions) Scheme, 1980, as amended.

The composition of Board of Directors of the Bank as on 31st March, 2020 is as under:

Sr. |Name Position Held No. of equity No. of Date and

No shares of | membership | nature of
the Bank in Sub appointment
held as on | Committees | in the Bank
31.03.2020 | of the Bank

1. |Sh. Charan Singh Chairman (Non — Executive) NIL 6 *

2 | Sh. S Harishankar Managing Director & Chief Executive Officer 16000 11 *k

3. |Sh. Fareed Ahmed Executive Director 16000 11 *Ak

4. |Sh. Govind N Dongre | Executive Director 16000 10 HkEX

5. |Sh.S R Mehar Director — MOF Nominee NIL 9 @

6. |Sh. B.P. Vijayendra Director — RBI Nominee NIL 3 @@

7. |Sh.SR Ghedia Non Official Category - CA Category NIL 7 #

8. | Sh. Madhu Sudan Dadu | Non-Official Director NIL 7 H#it

9. |Sh. Harsh Bir Singh Non-Official Director ( Shareholder Director) 1057 7 S

10. |Sh. T R Mendiratta Non-Official Director ( Shareholder Director) 100 7 SS

* Appointed in terms of GOl MOF letter No F.N0.6/3/2017-BO.I dated 23rd May 2018 as Non-Executive Chairman for a period
of three years from the date of notification of appointment, or until further orders, whichever is earlier.

ok Appointed in terms of GOl MOF letter No F.N0.4/2/2018-BO.| dated 19t September 2018 as Managing Director & Chief
Executive Officer with effective from the date of assumption of office and upto the date of his attaining the age of
superannuation (i.e, 31.05.2021), or until further orders, whichever is earlier.
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***  Appointed in terms of GOl MOF letter No F.No.4/5(6)/2016-BO.| dated 16 February 2017 as Executive Director for a period
of three years from the date of his taking over charge of the post, or until further orders, whichever is earlier. In terms of
GOl MOF Letter no F.N0.4/5/2016-BO.1 dated 18.02.2020 the term of office of Dr Fareed Ahmed extended for a period
beyond 16.02.2020 till the date of his superannuation i.e, 31.07.2020 or until further orders whichever is earlier.

*¥**x  Appointed in terms of GOl MOF letter No F.No0.4/5/(2)/2017-BO.I dated 9* October 2017 as Executive Director w.e.f.
the date of his taking over charge of the post upto 31.03.2020 i.e. the date of his superannuation or until further orders,
whichever is earlier..

@ Appointed as Director in terms of GOl MOF letter No F.N0.6/3/2012-BO-| dated 13% July 2018 under clause (b) of sub
section (3) of section 9 of the e Banking Companies (Acquisition & Transfer of Undertakings) Act, 1980 with immediate
effect and until further orders.

@@ Appointed as Director in terms of GOl MOF letter No F.No.6/3/2011-BO-I dated 26™ April 2019 under clause (c) of sub
section (3) of section 9 of the e Banking Companies (Acquisition & Transfer of Undertakings) Act, 1980 with immediate
effect and until further orders.

# Appointed as non official Part Time Director under Chartered Accountant category in terms of GOl MOF letter No. F. No.
6/1/2015- BO.| dated 27" December, 2017 under clause (g) of sub section (3) of Section 9 of The Banking Companies

(Acquisition & Transfer of Undertakings) Act, 1980 for a period of three years from the date of notification of his appointment
or until further orders, whichever is earlier.

## Appointed as non official Part Time Director in terms of GOl MOF letter No. F. No. 6/1/2015- BO.| dated 27" December,
2017 under clause (h) of sub section (3) and sub section (3-A) of Section 9 of The Banking Companies (Acquisition &
Transfer of Undertakings) Act, 1980 for a period of three years from the date of notification of his appointment or until
further orders, whichever is earlier.

S Elected from amongst the shareholders, other than the Central Government, in terms of Section 9 (3) (i) of The
Banking Companies (Acquisition & Transfer of Undertakings) Act, 1980 read with Clause 9 (4 ) of the Nationalised Banks
(Management & Miscellaneous Provisions) Scheme 1980 and Regulation 66 (i) of Punjab & Sind Bank (Shares & Meetings)
Regulations,2008 for a period of 3 years, i.e. from 01.07.2017.

SS Elected from amongst the shareholders, other than the Central Government, in terms of Section 9 (3) (i) of The Banking
Companies (Acquisition & Transfer of Undertakings) Act, 1980 read with Clause 9 (4) of the Nationalised Banks (Management
& Miscellaneous Provisions) Scheme 1980 and Regulation 66 (i) of Punjab & Sind Bank (Shares & Meetings) Regulations,
2008 for a period of 3 years, i.e. from 01.07.2017.

The Bank confirms that none of the Directors are related inter-se.

2.2. Appointment / Cessation of Directors during the year:
The constitution of Bank’s Board of Directors underwent the following changes during the year 2019-2020:
[A] Appointment:

Sh B.PVijayendra was nominated as RBI Nominee Director of the Bank vide Government of India, Ministry of Finance,
Department of Financial Services, New Delhi Notification No. F.No. 6/3/2011-BO.| dated 26.04.2019.

[B] Outgoing Directors during the year:
Sh. P.K.Jena, RBI Nominee Director was on the Board of the Bank up to 26.04.2019.
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2.3. Details of membership / chairmanship of Directors in the committees / Board of other listed entities

Sr. No | Name of Director in PSB Name of other Name of the Board / Category of
listed entity in Committee in other Directorship
which the Director | listed entity where the | in other listed
is a member of the | Director is chairman / entity
Board member

1. |Sh. Charan Singh Chairman Nil NA NA NA
(Non — Executive)

2 | Sh. S Harishankar Nil NA NA NA
(Managing Director & Chief Executive Officer)

3. |Sh. Fareed Ahmed Nil NA NA NA
(Executive Director)

4. |[Sh. Govind N Dongre Nil NA NA NA
(Executive Director)

5. |Sh.SR Mehar Nil NA NA NA
(Director — MOF Nominee)

6. |Sh. B.P. Vijayendra Nil NA NA NA
(Director — RBI Nominee)

7. |Sh.SR Ghedia Nil NA NA NA
(Non Official Category - CA Category)

8. |Sh. Madhu Sudan Dadu Nil NA NA NA
(Non-Official Director)

9. |Sh. Harsh Bir Singh Nil NA NA NA
(Shareholder Director)

10. |Sh. TR Mendiratta Nil NA NA NA
(Shareholder Director)

2.4. Profile of Director appointed during 2019-20:
Sh. B.P.VIJAYENDRA

SNO. PARTICULARS DETAIL
1. FULL NAME Shri B.P. Vijayendra
2. FATHER'S NAME Sh. Padmanabha Rao Badida
3. DATE OF BIRTH & AGE 21.10.1956 & 64 Years
4, PRESENT ADDRESS A-33, Usha Sadan, Near Colaba Post Office,
Colaba, Mumbai-400 005
5. EMAIL ADDRESS bpvijayendra@yahoo.com
6. EDUCATIONAL QUALIFICATION Masters in Economics
7. NATURE OF APPOINTMENT AS DIRECTOR RBI Nominee Director
8. EXPERIENCE 30 years of service in RBI
9. PARTICULARS OF OTHER DIRECTORSHIP (if any) Lifomatics Private Limited

2.5. BOARD MEETINGS:

During the Financial Year 2019-20, total 14 Board Meetings were held on the following dates as against minimum of 6
meetings prescribed under Clause 12 of the Nationalized Banks (Management and Miscellaneous Provisions) Scheme, 1980.

08.04.2019 03.05.2019 24.05.2019 26.06.2019 12.07.2019
07.08.2019 18.09.2019 19.10.2019 01.11.2019 11.11.2019
06.12.2019 21.01.2020 10.02.2020 12.03.2020
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The details of attendance of the Directors at the aforesaid Board Meetings held during their respective tenure are as under:

Name of the Director Period Meetings held | Meetings | Attendance of
during their | attended | AGM held on
tenure 11.07.2019
Sh. Charan Singh - Chairman (Non-Executive) | 01.04.2019 to 31.03.2020 14 14 Attended
Sh. S Harisankar - Managing Director & Chief | 01.04.2019 to 31.03.2020 14 14 Attended
Executive Officer
Sh. Fareed Ahmed — Executive Director 01.04.2019 to 31.03.2020 14 13 Attended
Sh. Govind N Dongre — Executive Director 01.04.2019 to 31.03.2020 14 13 Attended
Sh. S R Mehar — MOF Nominee Director 01.04.2019 to 31.03.2020 14 08 Not Present
Sh. P K Jena — RBI Nominee Director 01.04.2019 to 26.04.2019 01 01 Not Present
Sh. B.P. Vijayendra-RBI Nominee Director 26.04.2019 to 31.03.2020 13 13 Not Present
Sh. S R Ghedia- Non Official Director 01.04.2019 to 31.03.2020 14 14 Not Present
(CA Category)
Sh. M S Dadu -- Non Official Director 01.04.2019 to 31.03.2020 14 12 Not Present
Sh. Harsh Bir Singh — Shareholders Director 01.04.2019 to 31.03.2020 14 14 Attended
Sh. T R Mendiratta — Shareholders Director 01.04.2019 to 31.03.2020 14 12 Attended

2.6. Code of Conduct:
The Code of Conduct for Board of Directors and key Management Personnel i.e. Directors & one rank below Director
comprising all General Managers has been approved by the Board of Directors in compliance of Regulation 17(5) of SEBI
(Listing Obligations and Disclosure Requirements) Regulation, 2015 with Stock Exchanges. The said Code of Conduct is
posted on Bank’s website www.psbindia.com. All the Board Members and General Managers have since affirmed the
compliance of the Code.

3.  Annual General Meeting :

Details of last three Annual General Meetings of the shareholders held are given below:

Nature Day & Date Time Venue

AGM Thursday 10:00 a.m. |India International Centre, 40-Max Mueller Marg, Lodhi Estate,
29.06.2017 New Delhi— 110003

AGM Friday 10:00 a.m. |Punjab & Sind Bank, Staff Training College, Plot No 3, Institutional Area,
29.06.2018 Sector 3, Near Jaipur Golden Hospital, Rohini, New Delhi — 110085

AGM Thursday 10:00 a.m. |Punjab & Sind Bank, Staff Training College, Plot No 3, Institutional Area,
11.07.2019 Sector 3, Near Jaipur Golden Hospital, Rohini, New Delhi — 110085

No Special Resolution was passed in the previous three AGMs.
4, COMMITTEES OF DIRECTORS:

The Board of Directors of the Bank has constituted various Committees of Directors to look into different areas of strategic
importance in terms of Reserve Bank of India and Government of India guidelines on Corporate Governance and Risk
Management. The Management lays emphasis on the analysis of sectoral development, segment / product performance,
opportunities, threats, risks & associated concern, besides operational performance & development of HR / IR in the
discussions during the Board / Committee Meetings. The important Committees of the Board are as under:
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Punjab & Sind Bank

S.No | Name of the Committee
1. Management Committee of the Board (MC)
2. Audit Committee of Board (ACB)
3. Committee for Monitoring of Large Value Frauds
4, Vigilance Committee of the Board
5. Risk Management Committee
6. Customer Service Committee
7. Stakeholders Relationship Committee
8. HR Committee
9. | T Strategy Committee
10. Committee for dealing with the case of appeals and review
11. Committee for Monitoring of Recovery
12. Election of Shareholder Director Committee-Voting by Public Sector Bank
13. Review Committee for Willful Defaulter
14. Nomination & Remuneration Committee
15. Capital Issue Committee
16. Board Committee for Performance Evaluation (for MD&CEQ, EDs and GMs)

4.1. Management Committee of the Board:

In pursuance of Clause 13 of the Nationalized Banks (Management and Miscellaneous Provisions) Scheme, 1980 (as
amended) read with the amendments made by the Ministry of Finance, Government of India, a Management Committee
of the Board has been constituted to consider various business matters of material significance like sanction of high value
credit proposals, compromise / write-off proposals, sanction of capital and revenue expenditure, premises, investments,
donations etc.

The Committee mandate to consist of Chairman and Managing Director , Executive Director/s and Directors nominated by
Government of India under Section 9 (3) (c) and besides three Directors from amongst those appointed under sub section
(e) (f) (h) and (i) of section 9(3) of The Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980.

The composition of the Management Committee as on 31st March 2020 is as under:

SNo Name of the Director
1. Sh. S Harishankar - MD & CEO
2. Sh. Fareed Ahmed- Executive Director
3. Sh. Govind N Dongre - Executive Director
4. Sh. B.P. Vijayendra - Director (RBI Nominee)
5. Sh. Madhu Sudan Dadu - Non Official Director

During the Financial Year 2019-20, the Management Committee of the Board met on 13 occasions on the following dates:

23.05.2019 26.06.2019 08.08.2019 19.09.2019 25.09.2019
18.10.2019 01.11.2019 05.12.2019 26.12.2019 11.02.2020
02.03.2020 11.03.2020 21.03.2020

ANNUAL REPORT 2019-20 59




uaTe wue e S

s TeEat f 396 FGE F Gk AfAfa H IS 3udE dowt F 3ad suRAfa & R 38 IR § -

aers F 1 A afrer 30d FRIBIAT & | a6l A TS
gha amafoa da&
A wa. TR - gay A g A=y FRIER ARG | 01.04.2019 F 31.03.2020 13 13
A Wl e - PN HeeE 01.04.2019 & 31.03.2020 13 13
& 9Mfde v 2 - ISR AgUw 01.04.2019 & 31.03.2020 13 13
A f.d) e - Peus IR aiffa [gew) 01.04.2019 & 31.03.2020 13 13
A 1Y T g~ IR e e ot o8 2020 3 109 s008 ; ¢
A & IR AT - IRURF AAF 08.08.2019 { 11.02.2020 8 6

42 «F A A@adeT R (vEE)

Jo F duAr FfREA F AT Bl F IFET IUT HRAT Rod db F A F gEer # 9 A craEmadian afAfa
afsd 1 &1 T IR FEIER Aead S 6 T8 @R &, afdfa @& e §)

Fe ardl & HY-AT @O AT B GHqE SR dop 1 el Rarféer gomel &1 FuiRor qor eiiem & § aife
IE gAta & 86 5 fod et a8, sugs 3R e &1 a1 & uedd e 8§ qd I8 afafa e/ afte
foch faaRforat it @ofien aur gaud @ R e

r@radlen afAfa Rn-FAEY v Fidr & aur d& & aaed J@udle @t & g i e R & ome d@9red,
HiaRke o@mudeT & aR@rea g orEar A=, 3iaRe @ av qur d6 7§ waRe Adeor cgaear qur d6 &
gifafe/ame EuieT g AR AE0T & gId W Hgadt drars fEAfad Bl

JEdeT fAfY 3nale AEFer yorme, 3raRe J@madlen aaeT S AT, S8y Terither teey & FalleT sdr ¥ gur
Rt oft FecaqEl fdea & Fa9 F AR ramdets,/Adeor & @y fFaR-ad g 389 W 3gadt Fias F&dr
I b & o g s vava Nfaat Hr geher wr

FIfafeE or@malaT & e # orEmiiaT afdfd, A/ av & 3ne a6/ afte O oRomaT g Roe! & 3ifaq &7 &
¥ q@ wifafde 4 srEmudeta & @Y TaR-faad &dr ¥ I8 afafa afr sl Aifse RuiE (Tauwesm) & i
e W o Igadf dRars e
31 A, 2020 P FWUAET AR FHr TTaT 38 UHR ¢ -
#.9. |FIers &1 A

L A derer 3R afzar — A A - reTsy
AN WA Rg - 32787 (R — FEIEN)
AN wg 3G — PPN A
AN DA RAe¥eg — ASwF GRS a1fad)
A TEIR. AW — ASAF (TAINTEH A1FAd)

i a§ 2019-20 & R A fr r@gdeT FAfT (THE) Hr 09 AR W Feifra AT & ok 3mafaa & 78 -

24.05.2019 25.06.2019 11.07.2019 07.08.2019 11.11.2019 05.12.2019 27.12.2019
10.02.2020 13.03.2020

2
3
4.
5

60 =ifier fae 2019-20



Punjab & Sind Bank

The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective tenure
are as under:

. . Meetings held Meetings
Name of the Director Period T T attended
Sh. S H.arlsa.nkar— Managing Director & Chief 01.04.2019 to 31.03.2020 13 13
Executive Director
Sh. Fareed Ahmed — Executive Director 01.04.2019 to 31.03.2020 13 13
Sh. Govind N Dongre -- Executive Director 01.04.2019 to 31.03.2020 13 13
Sh. B.P. Vijayendra — RBI Nominee Director 01.04.2019 to 31.03.2020 13 13

) 01.04.2019 to 26.06.2020

Sh. M S Dadu -- Non Official Director 02.03.2020 to 31.03.2020 5 4
Sh. T.R. Mendiratta- Shareholder Director 08.08.2019 t0 11.02.2020 8 6

4.2. Audit Committee of Board (ACB):

The Bank, in consonance with the fundamentals of Corporate Governance and in pursuance of directives of the Reserve
Bank of India, has constituted an Audit Committee of the Board. A Non-Executive Director, who is a Chartered Accountant,
is the Chairman of the Committee.

The main functions of Audit Committee inter-alia include assessing and reviewing the financial reporting system of the Bank
to ensure that the financial statements are correct, sufficient and credible. It reviews and recommends to the management,
the quarterly / annual financial statements before their submission to the Board.

The Audit Committee provides directions and oversees the operations of total audit functions of the Bank including the
organization, operation and quality control of internal audit, internal control weaknesses and inspection within the Bank
and follow-up of the suggestions of Statutory/External audit of the Bank and RBI inspections.

The Audit Committee also reviews the adequacy of internal control systems, structure of internal audit department, its
staffing pattern and hold discussions with the internal auditors / inspectors on any significant finding and follow-up action
thereon. It further reviews the financial and risk management policies of the Bank.

As for Statutory Audit, the Audit Committee interacts with the Statutory Central Auditors before finalization of Quarterly
/ Year to date / Annual Financial Results and Reports. It also maintains follow up on various issues raised in the Long Form
Audit Report (LFAR).

The composition of the Audit Committee as on 31st March, 2020 is as under:

S. No. Name of Director

1. Sh. Shailesh R Ghedia -CA Director - Chairperson

Sh. Charan Singh — Chairman (Non — Executive)

2

3 Sh. Fareed Ahmed - Executive Director

4, Sh. B.P. Vijayendra- Director (RBI Nominee)
5 Sh. S.R. Mehar-Director (MOF Nominee)

During the Financial Year 2019-20, the Audit Committee of the Board (ACB) met on 9 occasions on the dates given below:

24.05.2019

25.06.2019

11.07.2019

07.08.2019

11.11.2019

05.12.2019

27.12.2019

10.02.2020

13.03.2020
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Punjab & Sind Bank

The details of attendance of the Directors at the Meetings of the Committee held during their respective tenure are as under:

Sr. | Name of the Director Period Meeting held Meeting
No during their tenure | attended
1 |Sh. SR Ghedia - Non Official Director-CA Category| 01.04.2019 to 31.03.2020 9 9

2 Sh. Charan Singh— Chairman (Non — Executive) 01.04.2019 to 31.03.2020 9 9

3 Sh. Fareed Ahmed — Executive Director 01.04.2019 to 31.03.2020 9 8

4 Sh. S R Mehar- MOF Nominee Director 01.04.2019 to 31.03.2020 9 4

5 Sh. B.P. Vijayendra-RBI Nominee Director 01.04.2019 to 31.03.2020 9 9

4.3. Committee for Monitoring of Large Value Frauds:

Reserve Bank of India vide its letter No.RBI/2004.5.DBS.FGV(F)N0.1004/23.04.01A/2003-4 dated 14th January, 2004
informed about the delay in various aspects of frauds like detection, reporting to regulatory and enforcement agencies and
action against the perpetrators of the frauds. It was therefore, suggested to constitute a Sub-committee of the Board, which
would be exclusively dedicated to monitor and follow up of fraud cases of Rs.1.00 crore and above. The Audit Committee
of the Board will continue to monitor all the cases of frauds in general.

The major functions of the Committee, inter-alia, include monitoring and review of all the frauds of Rs.1.00 crore and above
so as to:

(a) Identify the systemic lacunae if any that facilitated perpetration of the fraud and put in place measures to plug the
same

(b) Identify the reasons for delay in detection, if any, reporting to top management of the Bank and RBI
(c) Monitor progress of CBI/Police investigation and recovery position

(d) Ensure that staff accountability is examined at all levels in all the cases of frauds and staff side action, if required, is
completed quickly without loss of time

(e) Review the efficacy of the remedial action taken to prevent recurrence of frauds, such as strengthening of internal
controls and

(f) Putin place other measures as may be considered relevant to strengthen Preventive measures against frauds.

The composition of the Committee as on 31st March, 2020 is as under:

S. No. Name of Director
1. Sh. S Harishankar - MD & CEO

Sh. Fareed Ahmed- Executive Director

Sh. Govind N Dongre - Executive Director
Sh. S.R. Mehar-Director (MOF)

Sh. M.S. Dadu — Non-Official Director

Sh. S.R. Ghedia- CA Director

AN R

The Committee met three times during the Financial Year 2019-20 as per the details below:

08.08.2019 17.10.2019 11.03.2020
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Punjab & Sind Bank

The details of attendance of directors during their tenure are as under:

Meetings Meetings

Name of the Director Period held during &

. attended

their tenure

Sh. Charan Singh - Chairman (Non — Executive) 01.04.2019 to 10.02.2020 2 2
Sh. S Harisankar — Managing Director & Chief Executive Director | 01.04.2019 to 31.03.2020 3 3
Sh. Fareed Ahmed — Executive Director 01.04.2019 to 31.03.2020 3 3
Sh. Govind N Dongre -- Executive Director 01.04.2019 to 31.03.2020 3 3
Sh. S R Mehar — MOF Nominee Director 01.04.2019 to 31.03.2020 3 3
Sh. M S Dadu - Director 01.04.2019 to 31.03.2020 3 3
Sh. S.R. Ghedia- CA Director 10.02.2020 to 31.03.2020 1 1

RBI, vide letter No. DBS. CO. FrMC. No. 7/23.04.001/2009-10 dated 16.09.2009 had advised to initiate necessary action in
respect of effective investigation in fraud cases and prompt reporting to appropriate authority. The Bank has since then set
up a Centralized Dedicated Operating Unit under the aegis of HO Inspection Department to undertake distinct functions
relating to frauds above Rs. 1.00 crore as advised by RBI.

In terms of Board Resolution no. 20214 dated 12.12.2012, a new independent Department named ‘Fraud Monitoring
Department’ has been working since 07.02.2013 at one place, leaving no scope to overlapping and duplicity of effort. Earlier,
fraud cases were dealt at two places viz the large value fraud of Rs. One crore & above at HO Inspection Department, where
as frauds below the amount of Rs. One crore were being dealt by HO. Vigilance Department. The new set up resulted in
close monitoring of fraud cases, faster closure of old fraud cases and effective follow up and implementation of preventive
measures to check the recurrence of frauds & improvement in timely reporting of frauds to RBI.

4.4. Vigilance Committee of the Board

With a view to make the review of vigilance work an effective instrument of monitoring the speedy disposal of vigilance
disciplinary cases, a Vigilance Committee of the Board has been setup in the Bank in terms of Ministry of Finance letter
No.10/12/90/VIG/CVOs dated 24.10.1990.

The composition of the Committee as on 31st March, 2020 is as under:

S. No. Name of Director
1. Sh. S Harishankar - MD & CEO

Sh. Fareed Ahmed- Executive Director

2

3 Sh. Govind N Dongre - Executive Director
4. Sh. B.P. Vijayendra-Director (RBI Nominee)
5 Sh. S.R. Mehar-Director (MOF Nominee)

The Committee met four times during the Financial Year 2019-20 as per the details below:

23.05.2019 18.09.2019 05.12.2019 10.02.2020
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4.5.

Punjab & Sind Bank

The details of attendance of the Directors at the Meetings of the Committee held during their respective tenure are as under:

Meetings held Meetings
Name of the Director Period during their
- attended
Sh. S Harisankar — Managing Director & Chief Executive Officer | 01.04.2019 to 31.03.2020 4 4
Sh. Fareed Ahmed — Executive Director 01.04.2019 to 31.03.2020 4 3
Sh. Govind N Dongre — Executive Director 01.04.2019 to 31.03.2020 4 4
Sh. S R Mehar — MOF Nominee Director 01.04.2019 to 31.03.2020 4 3
Sh. B.P. Vijayendra — RBI Nominee Director 01.04.2019 to 31.03.2020 4 4

Risk Management Committee:

The Bank has constituted a Board level Risk Management Committee to review and evaluate the overall risks assumed by the Bank.

The Committee reviews three important risk functions viz. Credit Risks, Market Risks and Operational Risks and takes an
integrated view of the subject and impart suitable directions if required. The composition of the Committee as on 31st

March, 2020 is as under:

S. No. Name of Director

1. Sh. Charan Singh - Chairman (Non — Executive)

2. Sh. S Harishankar - MD & CEO

3. Sh. Fareed Ahmed- Executive Director

4, Sh. Govind N Dongre - Executive Director

5. Sh. T R Mendiratta- Shareholder Director

6. Sh. Madhu Sudan Dadu - Non Official Director

7. Sh. Harsh Bir Singh — Shareholder Director

The Committee met seven times during the Financial Year 2019-20 as per the details below:

23.05.2019 25.06.2019 08.08.2019 18.09.2019 06.12.2019
26.12.2019 11.03.2020

The details of attendance of the Directors at the Meetings of the Committee held during their respective tenure are as under:

Meetings held

Name of the Director Period during their Meetings
tenure attended

Dr Charan Singh — Chairman (Non — Executive) 01.04.2019 to0 31.03.2020 7 7

Sh. S Harisankar — Managing Director & Chief Executive Officer| 01.04.2019 to 31.03.2020 7 7

Sh. Fareed Ahmed — Executive Director 01.04.2019 to 31.03.2020 7 6

Sh. Govind N Dongre — Executive Director 01.04.2019 to 31.03.2020 7 6

Sh. M S Dadu— Director 01.04.2019 to 31.03.2020 7 6

Sh. T R Mendiratta -- Shareholder Director 01.04.2019 to 31.03.2020 7 5

Sh. Harsh Bir Singh - Shareholder Director 01.04.2019 to 31.03.2020 7 7

The Bank has set up an appropriate risk management architecture, comprising Risk Management Organizational Structure,
Risk Principles, Risk Processes, Risk Control and Risk Audit, all with a view to ideally identify, manage, monitor and control
various categories of risks, viz. Credit Risk, Market Risk and Operational Risk, etc. The underlying objective is to ensure
continued stability and efficiency in the operations of the Bank and to look after the safety of the Bank.
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4.6.

4.7

Customer Service Committee:
Customer Service Committee of the Board

The Bank has constituted a sub-committee of Board, known as ‘Customer Service Committee of the Board’. The Committee
has the following members as on 31st March, 2020:

S. No. Name of Director
1. Sh. S Harishankar - MD & CEO

Sh. Fareed Ahmed- Executive Director

2
3 Sh. Govind N Dongre - Executive Director
4, Sh. T R Mendiratta-Shareholder Director
5 Sh. S.R. Mehar-Director (MOF)

6. Sh. S R Ghedia -CA Director

The functions of the Committee include creating a platform for making suggestions and innovative measures for enhancing
the quality of customer service and improving the level of satisfaction for all categories of clientele at all times, which inter-
alia comprises the following:

i. Act as apex Committee on Customer Service and oversees the functioning of the Standing Committee on Customer
Service and also compliance with the recommendations of the Committee on Procedure and Performance Audit on
Public Service (CPPAPS).

ii. Review the status of the Awards remaining unimplemented for more than 3 months from the date of Awards and also
deficiencies in providing banking services as observed by the Banking Ombudsman.

iii. Mountinnovative measures for enhancing the quality of customer service and improving level of customer satisfaction
for all categories of clientele

During the Financial Year 2019-20, the Committee met on the following dates:

24.05.2019 08.08.2019 05.12.2019 11.02.2020

The details of attendance of the Directors are as under:

Meetings held Meetings
Name of the Director Period during the period
. attended
of their tenure
Sh. S Harisankar — Managing Director & Chief Executive Officer | 01.04.2019 to 31.03.2020 4 4
Sh. Fareed Ahmed — Executive Director 01.04.2019 to 31.03.2020 4 3
Sh. Govind N Dongre — Executive Director 01.04.2019 to 31.03.2020 4 4
Sh. S R Mehar — MOF Nominee Director 01.04.2019 to 31.03.2020 4 2
Sh. T R Mendiratta -- Shareholder Director 01.04.2019 to 31.03.2020 4 3
Sh. S R Ghedia -CA Director 01.04.2019 to 31.03.2020 4 4

Stakeholders Relationship Committee:

SEBI vide Circular dated 17.04.2014, has reviewed the provisions of the Listing Agreement relating to Corporate Governance
as per provisions of Companies Act, 2013 and has notified revised Clause 49 of the Listing Agreement relating to Corporate
Governance w.e.f. 01.10.2014. Clause 49(VIll) (E) provides that a Committee under the Chairmanship of a non-executive
Director named as “Stakeholders Relationship Committee” shall be formed to redress shareholders and investors complaints,
if any.
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The Stakeholders Relationship Committee has been constituted to look into the mechanism of redressal of grievances of
Shareholders, Debenture holders and other security holders. The composition of the Committee as on 31st March 2020 is as under:

S. No. Name of Director
1. Sh. Harsh Bir Singh-Share holder Director Chairperson
2 Sh. S Harishankar - MD & CEO Member
3 Sh. Fareed Ahmed- Executive Director Member
4, Sh. Govind N Dongre - Executive Director Member
5 Sh. T R Mendiratta - Share holder Director Member

The Committee met on the following dates during the Financial Year 2019-20

11.07.2019 08.08.2019 11.11.2019 11.02.2020

The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective tenure
are as under:

Meetings held Meetings
Name of the Director Period during the period

of their tenure S
Sh. S Harisankar — Managing Director & Chief Executive Officer | 01.04.2019 to 31.03.2020 4 4
Sh. Fareed Ahmed — Executive Director 01.04.2019 to 31.03.2020 4 4
Sh. Govind N Dongre — Executive Director 01.04.2019 to 31.03.2020 4 3
Sh. Harsh Bir Singh — Shareholder Director 01.04.2019 to 31.03.2020 4 4
Sh. T R Mendiratta — Shareholder Director 01.04.2019 to 31.03.2020 4 3

The Committee monitors the redressal of investors’ complaints in a time bound manner. The summary of number of
requests/complaints received and resolved during the year are as under:

Pending as on 01.04.2019 Received during the year Resolved during the year Pending as on 31.03.2020
NIL 4 4 NIL

No complaint was pending as on 31.03.2020. Shri Vinay Khandelwal, Company Secretary had been designated as the
“Compliance Officer” of the Bank in terms of Regulation 6 of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015. However, with effect from 30.05.2020 Shri Saket Mehrotra, Company Secretary has been designated as
the “Compliance Officer” of the Bank in place of Shri Vinay Khandelwal in terms of Regulation 6 of SEBI (Listing Obligations
and Disclosure Requirements) Regulations, 2015.

4.8. Human Resource Management Committee

The HR Committee has been constituted vide BR N0.19841 dated 05.05.2012 for promoting progressive HR plans and to
have interaction with various unions and associations. Meeting may be held as and when required but at least once in a
quarter. The composition of the Committee as on 31st March, 2020 is as under:

S. No. Name of Director
1. Sh. Charan Singh - Chairman (Non — Executive)
2. Sh. S Harishankar - MD & CEO
3. Sh. Fareed Ahmed- Executive Director
4, Sh. Govind N Dongre - Executive Director
5. Sh. S.R. Mehar-Director (MOF)
6. Sh. T R Mendiratta- Shareholder Director
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The Committee met on the following dates during the Financial Year 2019-20

25.06.2019 08.08.2019 18.10.2019 10.02.2020
16.03.2020
The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective tenure are as under:
Meetings held
Name of the Director Period pe?-:.:::jnfftthheeir l;’::: dneg:
tenure

Sh. Charan Singh — Chairman (Non — Executive) 01.04.2019 to 31.03.2020 5 5

Sh. S Harisankar — Managing Director & Chief Executive Officer | 01.04.2019 to 31.03.2020 5 5

Sh. Fareed Ahmed — Executive Director 01.04.2019 to 31.03.2020 5 5

Sh. Govind N Dongre -- Executive Director 01.04.2019 to 31.03.2020 5 5

Sh. S R Mehar -- MOF Nominee Director 01.04.2019 to 31.03.2020 5 1

Sh. T R Mendiratta -- Shareholder Director 01.04.2019 to 31.03.2020 5 4

4.9. IT Strategy Committee of the Board

With a view to take forward IT initiatives and drive other benefits of technologies, IT Strategy Committee of the Board
comprising of the following members is in place.

The composition of the Committee as on 31st March, 2020 is as under:

S. No. Name of Director
1. Sh. Madhu Sudan Dadu - Non Official Director (Chairperson)
2. Sh. Charan Singh - Chairman (Non — Executive)
3. Sh. S Harishankar - MD & CEO
4. Sh. Fareed Ahmed- Executive Director
5. Sh. Govind N Dongre - Executive Director
6. Sh. S.R. Mehar-Director (MOF)
7. Sh. Harsh Bir Singh- Shareholder Director
The Committee met on the following dates during the Financial Year 2019-20
23.05.2019 08.08.2019 29.08.2019 17.10.2019 27.11.2019
27.12.2019 16.03.2020

The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective tenure
are as under:

Meetings held Meetings
Name of the Director Period during the period
. attended
of their tenure
Sh. Charan Singh — Chairman (Non — Executive) 01.04.2019 to 30.03.2020 7 7
Sh. S Harisankar — Managing Director & Chief Executive Officer | 01.04.2019 to 30.03.2020 7 7
Sh. Fareed Ahmed — Executive Director 01.04.2019 to 30.03.2020 7 7
Sh. Govind N Dongre — Executive Director 01.04.2019 to 30.03.2020 7 6
Sh. S R Mehar -- MOF Nominee Director 01.04.2019 to 30.03.2020 7 5
Sh. M S Dadu —Non Official Director 01.04.2019 to 30.03.2020 7 7
Sh. Harsh Bir Singh — Shareholder Director 01.04.2019 to 30.03.2020 7 7
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4.10. Committee for dealing with the case of appeals and review:

A committee for dealing with the case of appeals and review has been constituted vide Board Resolution No. 22389 dated
10.08.2016 for deciding appeals and review petitions of Disciplinary cases.

The composition of the committee as on 31.03.2020 is as under:

S. No. Name of Director
1. Sh. S.R. Mehar-Director (MOF)(Chairman)
2. Sh. Harsh Bir Singh — Shareholder Director
3. Sh. T R Mendiratta -Shareholder Director

The Committee met on the following dates during the Financial Year 2019-20

I 08.04.2019 |
The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective tenure
are as under:

S. No. Name of Director Meetings held during the Meetings
period of their tenure attended
1. Sh. S.R. Mehar-Director (MOF)(Chairman) 1 1
2. Sh. Harsh Bir Singh — Shareholder Director 1 1
3. Sh. T R Mendiratta -Shareholder Director 1 1

4.11. Committee for Monitoring of Recovery:

A Committee of Directors consisting of Chairman & Managing Director, Executive Director and the nominee Director of Ministry
of Finance has been formed to monitor the progress in recovery of the Bank in terms of directions received from Ministry of
Finance, Department of Financial Services, New Delhi, vide their letter no.F.No. 7/112/2012- BOA letter dated 21.11.2012.

The composition of the Committee as on 31st March 2020 is as under:

S. No. Name of Director
1. Sh. S Harisankar - MD & CEO
2. Sh. Fareed Ahmed- Executive Director
3. Sh. Govind N Dongre - Executive Director
4, Sh. S.R. Mehar-Director (MOF)
5. Sh. Harsh Bir Singh- Shareholder Director
6. Sh. S.R. Ghedia - CA Director

The Committee met on the following dates during the Financial Year 2019-20

11.07.2019 18.10.2019 11.02.2020
The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective tenure are as under:

Meetings held .

Name of the Director Period during thgé period Meetings
of their tenure attended

Sh. S Harisankar - MD & CEO 01.04.2019 to 31.03.2020 3 3

Sh. Fareed Ahmed — Executive Director 01.04.2019 t0 31.03.2020 3 3

Sh. Govind N Dongre — Executive Director 01.04.2019 to 31.03.2020 3 3

Sh. S R Mehar — MOF Nominee Director 01.04.2019 to 31.03.2020 3 1

Sh. S R Ghedia — Non Official Director (CA Category) 01.04.2019 to 31.03.2020 3 3

Sh. Harsh Bir Singh — Shareholder Director 01.04.2019 to0 31.03.2020 3 3
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4.12. Election of Shareholder Directors Committee-Voting by Public Sector Bank:

In terms of Ministry of Finance, Department of Financial Services letter date 03.04.2012 a committee of Board for taking
decision on supporting the candidates in election as Shareholder Directors in various Companies, Financial institutions and
PSU Banks was constituted as per Board resolution number 19840 dated 05.05.2012.

The composition of the Committee as on 31st March, 2020 is as under:

S. No. Name of Director
1. Sh. S Harishankar - MD & CEO

Sh. Fareed Ahmed- Executive Director

2

3 Sh. Govind N Dongre - Executive Director
4, Sh. S R Ghedia- CA Director

5 Sh. T R Mendiratta- Shareholder Director

4.13. Review Committee for Willful Defaulter

Review Committee for willful Defaulter has been constituted for review of the orders of the Committee by ED for
declaration of the party as Willful Defaulter, consisting of two Independent Directors, headed by Chairman & Managing
Director.

The composition of the Committee as on 31st March 2020 is as under:

S. No. Name of Director
1. Sh. S Harishankar - MD & CEO
2. Sh. S.R. Mehar-Director (MOF)
3. Sh. Madhu Sudan Dadu - Non Official Director

The Committee met on the following dates during the Financial Year 2019-20 in which all three members were present.

08.08.2019

4.14. Nomination & Remuneration Committee

Asingle committee named ‘Nomination & Remuneration Committee’ was constituted vide DFS notification F.N0.16/19/2019-
BO.l dated 30.08.2019 in place of separate ‘Nomination Committee of Board’ and ‘Remuneration Committee of Board'.

‘Nomination & Remuneration Committee’ with minimum three members has been re-constituted vide Board Resolution
No. 24521 Dated 18.09.2019 to under- take due diligence for necessary process of Nomination, screening as per ‘fit and
proper’ criteria given by RBI.

The composition of the Committee as on 31st March 2020 is as under:

S. No. Name of Director

1. Sh. Charan Singh — Chairman (Non — Executive)
2. Sh. S R Ghedia- CA Director
3. Sh. Madhu Sudan Dadu - Non Official Director

The Committee met on the following dates during the Financial Year 2019-20 in which all three members were present.

06.12.2019
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Lo o & 3 SiERaT- IeRURS (31euET)
2| Aygea g - R-ered SR
3. | eddR R — RRURS Bk
4 | o IR AR A e
gfafa & i af 2019-20 & e AFafefaa fAfREr w doa &

25.04.2019 24.05.2019 25.06.2019

et 6 afafa f 35 Joat 7 sufeufa 396 FEEE & FFAR FFT TR ¢ |

e &1 a ae I0F FRAFIT | doF ToreTe
* gl HEsIEar &Y
ST %
A & IR ASRAT- ARURD fACu (31e7eT) 01.04.2019 ¥ 31.03.2020 3 3
AN AYHeA g - IR-FEPR AR 01.04.2019 ¥ 31.03.2020 3 2
N IR g - ARURS Aewd 01.04.2019 & 31.03.2020 3 3
AN Ty IR AfEIr- Av [eLw 01.04.2019 ¥ 31.03.2020 3 2

4.16 T 3ravor wfafa:

Fuht dfa & Ay e, Sehvd / welitd arferd el & v afdfd tE gwas # & § FA 0 aR Fedr g
el do H 1S F AT MR AR WA & FAga W@ 7w &1 AT a¥ 2019-20 F G MR gEATRer wfAfa
& ged dodh gl

417 3o Ydhed :

I T FAred, Rd @R gRT gt @ fAgie & S &1 3ew aal & wy-ary A F AT 39 #A B
Redery =€ &

Il Tadd ACH @ & TS P ugla BA B AR AR H gEar & MY F e & A dewse htips://
www.psbindia.com/content/investors-information T Udhe fopaT T %
5. e #izd & Pl / RAwwrr / awar B fAuiRa wwQ ge @é s Afeww

dfhar ufaat (3uspaAt & 3rfAEoT 3R EEdiaron) 3RAATA, 1980 & IFAR, T fAGAS & urd i AT AT rfeTawn,
dfhar, weaor, wders, &, B, o YA W 30T S Uh A1 RS A F FIY H AW A A1 AR 3gera
BTl
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4.15. Capital Issue Committee

Capital Issue Committee of the Board was constituted with four members vide Board Resolution No. 24217 dated
12.02.2019, for taking all decisions related to pricing, discount/premium and other related matters.

S. No. Name of Director
1. Sh. T R Mendiratta- Shareholder Director (Chairperson)

2 Sh. Madhu Sudan Dadu - Non Official Director

3. Sh. Harsh Bir Singh — Shareholder Director

4 Sh. S R Ghedia- CA Director

The Committee met on the following dates during the Financial Year 2019-20:

25.04.2019 24.05.2019 25.06.2019

The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective tenure
are as under:

Meetings held Meetings
Name of the Director Period during the period g
. attended
of their tenure
Sh. T R Mendiratta- Shareholder Director (Chairperson) | 01.04.2019 to 31.03.2020 3 3
Sh. Madhu Sudan Dadu - Non Official Director 01.04.2019 to 31.03.2020 3 2
Sh. Harsh Bir Singh — Shareholder Director 01.04.2019 to 31.03.2020 3 3
Sh. S R Ghedia- CA Director 01.04.2019 to 31.03.2020 3 2

4.16. Share Transfer Committee:

A committee of officials comprising of GMs, DGM / AGM with Company Secretary as Convener meets at least once in a
fortnight. The minutes of the Share Transfer Committee are placed before the Board in the forthcoming meeting. Twenty
Five meetings of the Share Transfer Committee were held during the financial year 2019-20.

4.17. Other Disclosures:
i) The Directors are appointed by Govt. of India, Ministry of Finance. There is no relationship between directors inter-se.

ii) The details of familiarization programmes imparted to independent directors is disclosed on bank’s website www.
psbindia.com under head of “Investors Information”.

5.  Chart / Matrix setting out the skill / expertise / competence of the Board of Directors:

As per Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980, a director shall possess special knowledge
or practical experience in respect of one or more of the matters namely agriculture and rural economy, banking, co-
operation, economics, finance, law, small scale industry, etc
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Following are the skills / expertise / competence available with the Board of PSB

Sl. No. | Name of Director Category of Director | Core Skills / Expertise / Competence
1 Sh. Charan Singh Chairman Post graduate research in Applied Economics (M. Phil)
(Non — Executive) and also a holder of doctorate degree i.e., Ph.D. in
Economics from University of New South Wales, Sydney
2 Sh. S Harishankar Managing Director & | Graduate in Agriculture Sciences
Chief Executive Officer
3 Sh. Fareed Ahmed Executive Director Ph.D. Degree for his thesis on Asset Quality in Public
and Private Sector Banks in India; a Masters Degree
in Agricultural Economics; CAIIB; PG Diploma in Co-
operation & Rural Studies; and Diploma in Law & Banking.
Sh. Govind N Dongre Executive Director M.Sc in Horticulture and CAIIB
Sh. S R Mehar Director - MOF | Post Graduate
Nominee
6 Sh. B.P. Vijayendra Director — RBI M.A. Economics, CAIIB
Nominee
7 Sh. S R Ghedia Non Official Category - | Chartered Accountant
CA Category
Sh. Madhu Sudan Dadu | Non-Official Director BE (Honours) and M.Sc (Honours)
Sh. Harsh Bir Singh Non-Official Director MSC, LLB, MBA, MCA, CAIIB
(Shareholder Director)
10 Sh. T R Mendiratta Non-Official Director | B.Com, Fellow Insurance Institute of India
( Shareholder
Director)

6. REMUNERATION OF DIRECTORS:

The remuneration including traveling and halting expenses to Non-Executive Directors which are being paid as stipulated
by the Central Government in consultation with Reserve Bank of India from time to time in terms of Clause 17 of the
Nationalized Banks (Management and Miscellaneous Provisions) Scheme, 1970 (as amended).

The Managing Director & Chief Executive Officer and Executive Directors are being paid remuneration by way of salary as
per rules framed by the Government of India. The details of remuneration paid to Managing Director & Chief Executive
Officer and Executive Directors /s is detailed below:

A. Salary including Arrears paid during the Financial Year 2019-20:

(Amount in Rupees)

Sr.No | Name Designation Amount (Rs.)
1 Shri S Harisankar Managing Director & CEO 2936778.00
2 Shri Fareed Ahmed Executive Director 2642304.00
3 Shri Govind N Dongre Executive Director 2603673.00

ANNUAL REPORT 2019-20 81



uaTe wue e S

a§ & T FFIRAT & Ueg Us {Y JF & ded Uod Us Y JF & RR @lea &1 RApey I =1 a7 - Sy
MR @WlE, Aerar (PSB-ESPS)WWQW@?(WQ;W%&QWQ#‘\’ma’bmaﬁ'mm%:
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+ Nrogd-svadivd & ded 6.73 ¥0Y Ufd 3fFadl R &I e Uad aa & aig AT A ufd MWR 20.19 T0A 6T UL
;T
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w. Rew a¥ 2019-20 & N 9 TR & Rur-Mdel & sar R-adsd PRt &1 R = dod &1 g 5w
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F.9. |Aers F1 A ITATT AT TS A (F.)
Lo e e 1420000
2. by oy ¥ =T 40000
3 1y & 3x FARET 1020000
Lol R A R 1040000
> oy ¥ 1 Rie 1085000
® i waw a 980000
7l v 3w AR 1005000
Tl T 6590000
7. ACTaT ST :

dfhar ufaat (sushet & 3T 3R FEaiaRon) fafagea 1980 & weet A, orw G 3¢ Fafa darar amener TA=aRd
frar arar 38 ali@ @ A@1d a¥ i 3afd & fow demar / e g @ & O dueh wffaTs, 2013 i 9 125 &
e FUTUA Fed¥ed Thlel US UICeRld %8 (iepr) & WIAT A deh T 3H AT T A Pl TFATARA AT AT &:

HH H | dgmar s f[axer 31.03.2020 a% 9y TR
1 |amewier 2012-13 1633012.68
2 | Fmerer 2013-14 (37aRFT ) 1402110.40
3 |cmenier 2013-14 (3if3e) 654625.80
4 |amerier 2014-15 515387.40
5 |FmeTer 2015-16 1427256.60
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During the year the employees were given an option to purchase the shares of Punjab & Sind Bank under Punjab & Sind
Bank — Employee Share Purchase Scheme (PSB-ESPS) and the status of allotment of shares to directors under PSB-ESPS is

as under
SINo | Name of the Director Designation No of Equity shares of Rs.10
each allotted under PSB-ESPS*
1 Shri S Harisankar Managing Director & CEO 16000
2 Shri Fareed Ahmed Executive Director 16000
3 Shri Govind N Dongre Executive Director 16000
*  The shares were offered at Rs.20.19 per equity share after providing a discount of Rs.6.73 per equity share under
PSB-ESPS

Terms of appointment including service contracts and notice period are as per Government guidelines. No severance fee
is payable to any director.

No performance linked incentive was paid to the whole-time directors during the financial year 2019-20.

B. The Sitting Fee paid to the Non-Executive Directors as per the guidelines of Govt. of India during the financial year
2019-20 is as under: (No sitting fee is payable to whole time directors and director representing Government of India
and Reserve Bank of India):

Sr.No Name of the Director Amount Paid in Rs.

1 Dr Charan Singh 1420000

2 Sh. P K Jena 40000

3 Sh. T R Mendiratta 1020000

4 Sh. B P Vijayendra 1040000

5 Sh. Harsh Bir Singh 1085000

6 Sh. M S Dadu 980000

7 Sh. S R Ghedia 1005000
TOTAL 6590000

7.  UNCLAIMED DIVIDEND:

In terms of The Banking Companies (Acquisition & Transfer of Undertakings) Act, 1980 the Bank is required to transfer
the amount of Dividends that remain unclaimed / unpaid for a period of seven years from the date on which they were
transferred to the respective Unpaid Dividend Account, to the Investor Education and Protection Fund (IEPF) established
under section 125 of the Companies Act, 2013:

SI No Details of Unpaid Dividend Balance as on 31.03.2020
1 Dividend 2012-13 1633012.68
2 Dividend 2013-14 (Interim) 1402110.40
3 Dividend 2013-14 (Final) 654625.80
4 Dividend 2014-15 515387.40
5 Dividend 2015-16 1427256.60
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8.  DISCLOSURES:

a. There is no materially significant Related Party Transaction that may have potential conflict with the interests of
the Bank at large.

b. Related Party Transactions Policy is available on website of the Bank at https://www.psbindia.com/content/psb-policy

c. No penalties and strictures have been imposed on the Bank by the Stock Exchange and /or SEBI for non-compliance of
any law, guidelines and directives, on any matters related to capital markets, during the last three years.

d. Bank has Whistle Blower Policy in place and no personnel have been denied access.
e. Business Responsibility Report is available on the website of the bank https://www.psbindia.com/content/psb-policy

f.  Basel Il and Basel lll is available in the website of the Bank at https://www.psbindia.com/content/basel-ii-disclosures-
new

Dividend Distribution Policy is available on the website of the Bank at https://www.psbindia.com/content/psb-policy

h. The Funds raised by the Bank by way of Preferential allotment and by way of PSB-ESPS have been utilized for the
general business purpose.

i. A certificate has been obtained from a Company Secretary in Practice that none of the directors on the Board of the
Bank have been debarred or disqualified from being appointed or continuing as directors of companies by the Board /
Ministry of Corporate Affairs or any such statutory authority.

j. Commodity Price Risks and Commodity Hedging Activities is not applicable during the financial year.

9. Disclosure of compliance with Corporate Governance Requirements

Reg. No Title / Brief description Compliance Status

17 & 17A | Board of Directors The composition & terms of reference of Board of Directors of Punjab
& Sind Bank is governed by the provisions of the Banking Companies
(Acquisition & Transfer of Undertakings) Act, 1980 i.e. the Act, meaning
thereby that the provisions of the Companies Act, 2013 in this regard are
Not Applicable. All the directors, except 2 directors elected from amongst
the shareholders (other than the Central Government) pursuant to
Section 9(3) (i) of the Act, are Appointed / Nominated by the Government
of India pursuant to the provisions under Section 9(3) of the Act. The
Bank is regulated by Reserve Bank of India.

Major time of the Board discussions is spent on business strategy and
execution, compliance, governance and risk profile of the Bank.
Transparency and independence in the functioning of the Board is
ensured.

18 Audit Committee The composition and terms of reference of the Audit Committee of
the Board of Punjab & Sind Bank is governed by the RBI directives /
guidelines, which are complied with.

19 Nomination and Remuneration | The composition and terms of reference of the Nomination and
Committee Remuneration Committee of the Board of Punjab & Sind Bank is
governed by the RBI / GOI directives / guidelines, which are complied
with.
20 Stakeholder Relationship Complied with
Committee
21 Risk Management Committee Complied with
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22 Vigil Mechanism Complied with
23 Related party transactions Complied with
24 Corporate Governance Not Applicable

requirements with respect to
subsidiary of listed entity

24A Secretarial Audit Complied with

25 Obligations with respect to As per Regulation 17, above
independent directors

26 Obligations with respect to Complied with
employees including senior
management, key managerial
persons, directors and

promoters

27 Other corporate governance Complied with
requirements

46 (2) (b) | Website Complied with

to (f)

10. MANDATORY AND DISCRETIONARY REQUIREMENTS:

The Bank has complied with applicable mandatory requirements as per Schedule V of SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015. The extent of implementation of discretionary requirements are as per Part-E
of Schedule-Il {Regulation 27(1)} of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 is as under:

Sr. No Discretionary Requirements Status of Implementation

1. The Board — A Non-executive Chairman may be | Government of India has appointed Dr. Charan Singh as
entitled to maintain Chairperson’s Office at the listed | Non-Executive Chairman of the Bank w.e.f. 23.05.2018.
entity’s expense and also allowed reimbursement of | The guidelines issued by GOI are complied with.

expenses incurred in performance of his duties.

2 Shareholders Rights — Half — Yearly declaration | Quarterly / Half yearly / Yearly Financial Results are sent
of financial performance including summary of | to Stock Exchanges, published in leading newspapers
significant events in last six months to be sent to | and are also placed on the Bank’s website www.psbindia.
shareholders com for information of the shareholders.

3. Modified Opinion(s) in audit report — Company may | The financial statements of the Bank are unqualified.
move towards regime of financial statements with
unmodified audit opinion.

4, Reporting of internal auditor — The internal auditor | Internal audit reports are directly placed before the
may report directly to the audit committee. Audit Committee by Inspection Department.

11. MEANS OF COMMUNICATION:

The Bank recognizes the need for keeping its shareholders and stakeholders informed of the events of their interests
through present advanced information technology and means of communication.

The financial results of the Bank are submitted to the stock exchanges, where the securities of the Bank are listed,
immediately after the conclusion of the Board Meeting approving the same. The results are published in minimum two
newspapers (one English and one Hindi) as required.
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The quarterly / year to year / Annual Financial Results of the Bank & Press Release are hosted on the Bank’s website: http://
www.psbindia.com.

The Bank’s equity shares are listed on the following major Stock Exchanges in India:
1) Bombay Stock Exchange Ltd.

Phiroze jeejeebhoy Towers, 25" Floor, Dalal Street, Fort Mumbai-400 001

BSE Code: 533295

2) National Stock Exchange of India Ltd.

“Exchange Plaza”, Bandra Kurla Complex, Bandra (East), Mumbai 400 051
NSE CODE: PSB-EQ

Custodial fee to NSDL, CDSL and listing fees to BSE, NSE in respect of all securities listed with the exchange(s) has been paid.

Disclosure of Debenture Trustees in Terms of SEBI Circular no. CIR/IMD/DF/18/2013 dated 29th October, 2013 and clause
2A of Debt Listing Agreement in respect of TIER — Il Bonds issued by the Bank

TRUSTEE FOR THE BONDHOLDERS

@ IDBI trustee

IDBI Trusteeship Services Ltd
IDBI Trusteeship Services Ltd.
Registered Office
Asian Building, Ground Floor
17, R Kamani Marg
Ballard Estate
Mumbai — 400 001
Tel No. (022) 40807000
Fax No. 91-22-66311776 / 40807080
E-mail:itsl[at]idbitrustee.com

AXIS TRUSTE

Axis Trustee Services Limited
Axis House, Bombay Dyeing Mills Compound,
Pandurang Budhkar Marg,
Worli, Mumbai - 400 025
Phone: +91 22 6226 0054/ 6226 0050
Email: debenturetrustee[at]axistrustee.com
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VISTRA ITCLY”

Aeaw nddRfiva (aRa) fafRes
IS & THUY AT e, Tale HEATC-22, SN ccdleh 7 af dd
gieT Poll HIFCeH, diaT qd FHaS 400051
IATY FEAT: +91 22 2659 3535
tharg =T +91 22 2653 3297
- mumbailat]vistra.com

1.1 wfasrfaat & srifadreor:

AN B AT e G F v I F MR S ¥ AR I A TS A F Ior & T e RrgRer
ool fafdes (vavadive) qur dca Ruifoed afdas @2 fAfdes (@dvavd) & @1y &R fFar &1 RMURS,
TATEATS 3UaT DETATS F U U AT P IHABIOT FAT Thod §

A feu arv feror 3gER 31 AT, 2020 @ b S UM 70,10,53,096 WHT WR & A @ 70,09,67,966 AT 3T

aTRAT T FTqFT R T FE=A gfeera

- 85,130 0.0121

K IGED

T. 0. E.Ud. 8,74,68,302 12.4767

o.0g.8). 0. * 61,34,99,664 87.5112
Fel AT 70,10,53,096 100.0000

* 33 WRd TWPR gRT UTRA 58,23,17,742 TART MR FiedAfod ¢

11.2 goeliae FATNYS daw (§.496.04.)

Foagifaid FARNYS JaTd, Hora H 3YAs ugfa & Sad ddfa Faee & & @ & /s e & afy
WY R W s & S 1 SHva/vasdEey giaur & 3iafa I A RRuret B dRA Rad d6 grr Wara qofr dal
W 8 {1 B AH 33 & [dbed &2 ¥

11.3  AIT 30T gurrel 3T A3t HY RAwral &1 fFERor

dp & MR Nugs 3R TauEs 4 W siv 608401012 & 3T e & AUR B &1 ORed RaaRds Buifeedr
fafies (Tavadiva) 3R doa Ruifoed afdas faffcs (Ffivard) Seie wie & Jaf & 0 1 @ e & fBuiforesr
2l

RURDT F HRY ¢ 6 307 ®0 F ad =@ & O ua 3R/ & sy (@F & a7, udr, @ar g,
THAITSHIAR 15 camie) # aRada 6t RAfT & 3mda &g 9 30 Ruifoed wgam (&) @ g X

RRYURDI, T3 YRGB dAT 3T GfAHfad URel HF ReEIar & @Reor a3 & Ja-usdrd & fow a5 F RauRs a9y
gfafa afsa & & Fafda siave w afafa i dob 3mafea O & aur ag Fawst & Remar & Rufa Hr gehar
EEGIRS!

Jb A 3UA MR EW Tolc & & # foled saersa sf2ar ur. fafdes & fags foear &
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VISTRA ITCLY”

Vistra ITCL (India) Limited
The IL&FS Financial Center
Plot No. C-22, G Block, 7th Floor
Bandra Kurla Complex
Bandra (East), Mumbai 400051
Tel: +91 22 2659 3535
Fax : +91 22 2653 3297
Email: mumbai[at]vistra.com

11.1. Dematerialisation of Securities:

The shares of the Bank are under compulsory demat list of SEBI and the Bank has entered in to Agreements with National
Securities Depository Limited (NSDL) and Central Depository Services (India) Limited (CDSL) for dematerialization of Bank’s
shares. Shareholders can get their shares dematerialized with either NSDL or CDSL.

As on March 31, 2020 the Bank has 70,10,53,096 Number of Equity Shares of which 70,09,67,966 Shares are held in
dematerialized form, as per the detail given below.

Nature of Holding Number of shares Percentage
Physical 85,130 0.0121
Dematerialized
NSDL 8,74,68,302 12.4767
CDSL * 61,34,99,664 87.5112
Grand Total 70,10,53,096 100.0000

* includes 58,23,17,742 equity shares held by the Government of India.

11.2. Electronic Clearing Services (ECS) :

Electronic Clearing Services is a modern method of payment where the amounts of dividend/interest etc., are directly
credited to the bank accounts of the Investors concerned. The Bank has offered the services to the shareholders with an
option to avail the facility at all the centers covered by Reserve Bank of India under its ECS/NECS facility.

11.3. Share Transfer System & Redressal of Investors’ Grievances:
The Bank’s shares are traded in demat mode under ISIN INE6G08A01012 on both BSE and NSE. National Securities Depository
Limited (NSDL) and Central Depository Services Limited (CDSL) are the two depositories holding the Banks shares in Demat
Form.
Shareholders are requested to inform their Depository Participant (DP) directly for updating the records in case of any
change in address and / or Bank mandate (Name of Bank, Address, Account No., MICR Code, etc) for the shares held in
dematerialized form.
The Board has constituted Stakeholders Relationship Committee to look into the mechanism of redressal of grievances of
shareholders, Bond holders and other security holders. The Committee meets at regular intervals and reviews the status
of Investors’ Grievances..

The Bank has appointed Link Intime India Pvt Ltd as its Share Transfer Agent.
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fAders, MWR WL Toie Pl fAeifhd d W TUF T Thd § -

o gaegH sfEar ur. fa.

(3%1$: J9e Uus Ry dF)

AN TScH, UUHA ool

Tdle T 2, H-1 solleh TauaEdr
aifesdl aArhe & U, gl

% eo-110058

TIATY : (011) 41410592 0 0594
g : (011) 41410591

§ A delhi@linkintime.co.in

b A yard B, 21, Taleq Col, @8 fEoell — 110008 UT AW &7 & TAUAT & § STel MNURS TS G/
Riepraat & faweor & for R G 70 W A H T ¥ -

U ST : ol  or@l gt fasmer (R weT)
21, TSileg, Told, UYUH ddl

ag el 110 008

oIHY HEAT : (011) 25782926, 25728930, 25812922
% : (011) 25781639

é’—ﬁﬂ: complianceofficer@psb.co.in

3UYE $-HeT TS S [ (FAIE AqeTAT JAT YehclavT 3uend) fafasa 2015 & fafagawa 6 (2) & 3gar At &
Riral & fow v &7 & afaka &

12. &% g@Err e famar arm Ff3e W

Wear ol TR || dies gq e wé -1 dies & fw War

TR R Awams vr ¥ Hvsms v ATIRS T + AWIRS T FANRT
TPRIcHB TPRIcHD + R

il e TT R -

IEHIIRT IMEHINT TT - (FPRCHB) ; (FEHHART) T — MSHIRT) T &
IMEHIRT TT (ABRIcAS) T TNAT | GNfAT (Tgargd) (@dRIcaAF) +

(TTaEY) (TPRICHB)
IECECi e33R T 2R -
13. a¥ & ke wifdfaw Sramrdierst Ft aerae fre T eF F1 fEvor

i Tty

P 7,98,87,625

PP 1,13,63,570
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The Investors may contact the Share Transfer Agent at following address:
Link Intime India Pvt Ltd

(Unit: Punjab & Sind Bank)

Noble Heights, 1st Floor,

Plot NH 2, C-1 Block LSC,

Near Savitri Market, Janakpuri,

New Delhi— 110058

Phone: (011) 41410592 to 0594

Fax: (011) 41410591
E Mail : delhi@linkintime.co.in

The Bank has established Shares Cell at Head Office, 21, Rajendra Place, New Delhi-110008 wherein the shareholders can
mail their requests/complaints for resolution, at the address given below:

Punjab & Sind Bank

Head Office: Accounts & Audit Department (Shares Cell),

21, Rajendra Place, 1st Floor,

New Delhi-110 008.

Telephone : (011) 25782926, 25728930, 25812922

Fax : (011) 25781639

E-mail : complianceofficer@psb.co.in

(The aforesaid e-mail ID is exclusively designated for investors’ complaints pursuant to Regulation 6 (2) (d) of SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015.

12. Credit Ratings obtained by the Bank

Rating Agency Rating for Tier Il Bonds Rating for Additional Tier | Bonds
CARE CARE AA Negative revised from CARE AA Stable CARE A+ Negative revised from CARE A+
Stable
CRISIL CRISIL AA Stable -
ICRA ICRA AA- (Negative); revised from ICRA AA [ICRA]A-(hyb)(Negative) revised from [ICRA]
(Negative) A+(hyb)(Negative)
BRICKWORK BWR AA Stable -

13. Details of fees paid to Statutory Auditors during the year:

Nature Amount
Statutory Branch Auditors 7,98,87,625
Statutory Central Auditors 1,13,63,570
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14. faea @ & rafefaal & e@r R & e & ufa ROE (31.03.2020) :

#. |faavor TATHETA 57301330 Hvaoer
HEdT -21335661 1601010000399414
1 af % 3R F dowd e sad W F P gr WK A 1172 1230
e

2. | IR 3icROT F AT 3T MR GRS A TdE 3R MR Rt
T Sae RRY B Z9d @9 iaRa 7R =

> |ad ¥ I F dowd e sEa @ 0P g RRt 172* 12307
T
* JaTfoIT fopar Sirar & 6 3 R & aifder 31fAeRt R a9 & Ad I 9 T 6 59 MRT & Tel T@Er gar
T AT ®

15. HIdEya W ARt & b sehiser (Qwams, e st @aron) s, 2013 & d@a@tr F gFwdeor

01.04.2019 do_wifad Rreradr fir F&ar
FIETA R Afeamsit & AT scdiisa ey, vy g Faron) 3RfETs, 2013 & iada B a¥ 4
P R ol fit 5 RNeprral Hr ==
a¥ & i Auerw v Riprrarl fr J==r
31.03.2020 &t wifad Reradal & T&ar

16. &9« FfATHT

Jo a 31 ugfaat, uRurfeat a @ftarsit @ suamn ¥ 3R 3a@r uree & @1 € St st afed 3o fadia Rauret
P IUTAATYID DU JFHAMAA T ITd T HT HATHA Yald Rl &1 dob & Gl Farfdrea @xaar, FuRHTT eriemy
TIG T, FATSIAD ATEH Y9 Ui, a5 T ang yaud & ghs T FRif # IR aur sas Aderor fasmr
T TIAT SEIUIETE FAT GRT HUed [Ieqd WIS HRYOme g &

17. R Fast (F@afaa)

e a¥ 01 ar¥ier, 2019 ¥ 31 AR, 2020

Zgdl aIf¥e rA=T dob o A 11.08.2020 (HITAAR)

adl ariiies AAT doh BT TIHI gates 10.00 &t

Zgdl aIfe THACT &b DI TATT gog wos f8Y db fir emdy voivey i & grr fr Swely va gmd
TSITH & T Jarfad T d& &1 g st g@leml

gfedl &l d¢ aa fl aig 05.08.2020 ¥ 11.08.2020
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14. Status report in respect of unclaimed shares of the allottees held in Escrow A/c (31.03.2020):

S. Particulars NSDL CDSL
No. IN301330-21335661 1601010000399414
1. | No. of shares lying in PSB Unclaimed Suspense Account in 1172 1230

beginning of the year

2. | No. of shareholders who approached for transfer of shares and -- --
to whom shares were transferred from Suspense A/c

3. | No. of shares lying in PSB Unclaimed Suspense Account at the 1172* 1230*
end of the year

* Certified that voting rights on these shares shall remain frozen till the rightful owner claims the said shares.

15. Disclosures in relation to the Sexual Harassment of Women at Workplace (Prevention, Prohibition
and Redressal) Act, 2013

Number of complaints pending as on 01.04.2019

Number of complaints filed during the Financial Year under Sexual Harassment of Women at 4
Workplace (Prevention, Prohibition and Redressal) Act, 2013

Number of complaints disposed off during the year

Number of complaints pending as on 31.03.2020

16. Corporate Governance

The Bank has adopted and follows such practices, convention and codes as would provide its financial stakeholders
including the depositors, a high level of assurance on the quality of Corporate Governance. The Bank has transparent
ownership structure, well-defined executive management structure, satisfactory risk management practices, transparency
in appointment and functioning of the Board and Senior Management and an elaborate audit function, carried out both by
its Inspection Department and independent audit firms.

17. Financial Calendar (tentative):

Financial Year 1st April, 2019 to 31st March, 2020
Date of Tenth Annual General Meeting. 11.08.2020 (Tuesday)

Time of Tenth Annual General Meeting 10.00 A.M.

Venue of Tenth Annual General Meeting 10th AGM of Punjab & Sind Bank will be held through VC and the deemed
venue shall be the Head Office of the Bank

Book Closure dates 05.08.2020 to 11.08.2020
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18. 31 AR 2020 F IFNGT FTTET

19.

96

#.9. | f@avor ARSI AT TEIAT AAX | $FIE &1 gfaerd
L oa &R (yade) 1 582317742 83.06
2. |y weAE /A sufei /e 15 43044633 6.14
3. |feh weumd s - - 0
4 | ffaa R 428 3655834 0.52
> | e Aar 117844 63605383 9.08
6 |Reg aRenfeia uRar 5874 1482907 0.21
7o | srfoard SR 1007 1212628 0.17
8 |faxeh wfrsmr P (weifea) 3 5321351 0.76
S |=m=m 8 280722 0.04
10. | gamenuer wewa 58 131896 0.02
ol 125238 701053096 100.00

AR RAr (AFF) F1 faawor - 31 AR 2020 F Avflar
waat AT FY FEAT| ARG FT A Fd MW Fa &1 gfara
1-500 104925 86.6118 9394258 1.3400
501 - 1000 4410 3.6403 3522974 0.5025
1001 - 2000 2132 1.7599 3178910 0.4534
2001 - 3000 2200 1.816 5218658 0.7444
3001 - 4000 357 0.2947 1267518 0.1808
4001 - 5000 3681 3.0385 16016780 2.2847
5001 - 10000 2949 2.4343 18511229 2.6405
10001 3R 31R®H 490 0.4045 643942769 91.8537
ol AT 121144 100.00 701053096 100.00
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18.

19.

Shareholding Pattern as on 31st March 2020

Punjab & Sind Bank

S. No. | Description No. OJ;::?: Shares % To Equity
1. Govt. of India (Promoters) 1 582317742 83.06
2. Financial Institutions/Ins Cos/ Banks 15 43044633 6.14
3. Foreign Institutional Investors - - 0
4, Bodies Corporate 428 3655834 0.52
5. Resident Individuals 117844 63605383 9.08
6. Hindu Undivided Family 5874 1482907 0.21
7. Non Resident Indians 1007 1212628 0.17
8. Foreign Portfolio Investor(Corporate) 3 5321351 0.76
9. Trusts 8 280722 0.04
10. | Clearing Members 58 131896 0.02

Total 125238 701053096 100.00

Distribution of Shareholding (Shares) — Category-wise as on 31st March 2020
Shareholding of Shares No. of Cases % of Cases Total Shares % of Total
1-500 104925 86.6118 9394258 1.3400
501 - 1000 4410 3.6403 3522974 0.5025
1001 - 2000 2132 1.7599 3178910 0.4534
2001 —-3000 2200 1.816 5218658 0.7444
3001 - 4000 357 0.2947 1267518 0.1808
4001 - 5000 3681 3.0385 16016780 2.2847
5001 - 10000 2949 2.4343 18511229 2.6405
10001 & Above 490 0.4045 643942769 91.8537
TOTAL 121144 100.00 701053096 100.00
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20. W TR H WR A7, P # Tlg-wAed A 76 (R 01.04.2019 & 31.03.2020 dF)

ATE AYTA TP TFHAS 3HTH 24T . (TA.TH.E) Y TEh TS fo. (@LTHE)
(3. ) HUET (%.) (¥) HAEd i
$ AET $ AT
(wEm) (wEam)
3, 2019 33.70 27.00 1966310 | 11748.15 | 27.65 33.50 27.50 78673 | 39031.55| 27.90
EFI%, 2019 31.50 26.00 1929107 | 11922.80 | 27.85 31.00 25.10 86861 | 39714.20| 28.00
I, 2019 28.95 23.25 1334414 | 11788.85 | 27.25 29.85 23.10 195512 | 39394.64 | 27.20

TS, 2019 27.80 | 22.85 1679678 | 11118.00 | 23.05 28.65 22.85 156329 | 37481.12| 23.00
379TET, 2019 27.65 16.80 1410160 | 11023.25| 21.30 26.65 18.85 141648 | 37332.79 | 21.25
faeax, 2019 | 21.60 19.10 1739565 | 11474.45 | 19.25 21.50 18.35 151607 | 38667.33 | 19.15
3¢, 2019 20.85 16.70 1095093 | 11877.45 | 20.60 21.00 16.00 130116 | 40129.05| 20.50
TqFaY, 2019 22.85 17.85 3107324 | 12056.05 | 20.15 22.85 18.00 164767 | 40793.81| 20.20
e, 2019 | 23.00 18.05 1845595 | 12168.45 | 21.00 22.90 18.40 122064 | 41253.74| 21.10
S, 2020 24.10 19.20 1439310 | 11962.10 | 19.90 23.05 19.00 109967 | 40723.49| 19.95
HIA, 2020 19.85 14.70 1213591 | 11201.75 | 15.25 19.90 15.30 233785 | 38297.29 | 15.55
A, 2020 16.20 9.30 1922963 | 8597.75| 11.00 16.00 9.20 117372 | 29468.49| 11.15

d AT 3HS-Gra 5 ATT & uedT &1 Iftherer T Ay e =T §

= Bank Nifty =PSB

35000.00 is 00
: 30000.00 - N AN 1000
N 25000.00 ¥ - 25.00 :
“ 20000.00 - 20.00 B
N 15000.00 500
; 10000.00 \'_ o0 S
t  5000.00 5.00 :
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20. Share Price, Volume of Shares Traded in Stock Exchanges (From 01.04.2019 to 31.03.2020)
Month National Stock Exchange of India Limited (NSE) Bombay Stock Exchange Ltd. (BSE)
. Volume NIFTY | Close . Volume Sensex Close
High High Low
(Rs.) Low Traded Close Rs) | (Rs.) Traded Close
) (Nos.) ’ ) (Nos.)
Apr 2019 33.70 | 27.00 1966310 11748.15 27.65 33.50| 27.50 78673 39031.55 27.90
May 2019 31.50 | 26.00 1929107 11922.80 27.85 31.00| 25.10 86861 39714.20 28.00
Jun 2019 28.95| 23.25 1334414 11788.85 27.25 29.85 | 23.10 195512 39394.64 27.20
Jul 2019 27.80 | 22.85 1679678 11118.00 23.05 28.65 | 22.85 156329 37481.12 23.00
Aug 2019 27.65| 16.80 1410160 11023.25 21.30 26.65| 18.85 141648 37332.79 21.25
Sep 2019 21.60| 19.10 1739565 11474.45 19.25 21.50 | 18.35 151607 38667.33 19.15
Oct 2019 20.85| 16.70 1095093 11877.45 20.60 21.00 | 16.00 130116 | 40129.05 20.50
Nov 2019 22.85| 17.85 3107324 12056.05 20.15 22.85| 18.00 164767 | 40793.81 20.20
Dec 2019 23.00 | 18.05 1845595 12168.45 21.00 2290 | 18.40 122064 | 41253.74 21.10
Jan 2020 24.10| 19.20 1439310 11962.10 19.90 23.05| 19.00 109967 | 40723.49 19.95
Feb 2020 19.85| 14.70 1213591 11201.75 15.25 19.90| 15.30 233785 38297.29 15.55
Mar 2020 16.20 9.30 1922963 8597.75 11.00 16.00 9.20 117372 29468.49 11.15
The graphical depiction of performance of banks share vis-a-vis Bank Nifty is given below:
o= Bank Nifty =PSB
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y
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21. 31 &AM, 2020 F RRURST &1 Hhifos e T (TsTar) @Aaor :

wH. [TsT AHA W[ W AT %
T e o Redan A s 9 453 0.00
e E 4662 2323592 0.33
SO [F——— 94 57348 0.01
R P 488 276926 0.04
> | fer 1665 2581656 0.37
R 887 1214341 0.17
L 598 364468 0.05
& lamm g =R wreh 14 4675 0.00
S - 8 502 0.00
00 s 11672 590955900 84.30
- 168 65669 0.01
12.
B 20684 3729595 0.53
o 4683 4516242 0.65
Y e wer 476 1049755 0.15
BE R 297 438731 0.06
T 1223 1402110 0.20
AT S 5011 1686953 0.24
18 1260 790606 0.11
S 3424 2129301 0.31
20.
e o m—
22. m :
E— 17 12631 0.00
L - 4 10832 0.00
2| oemds 28 36024 0.01
2 e 839 713935 0.11
26 1258 789980 0.11
27|
28. qgim 662(3) 9922212 ?Zg
s :
2 e 11206 4988347 0.71
30| e 2 7500 0.00
3.
I o5
3. B :
—. 7687 7112681 1.01

100 =nffer faié 2019-20



Punjab & Sind Bank

21. Geographical (State Wise) Distribution of Shareholders as at 31st March 2020

Sr. No. | State Cases Shares % (No. of Shares)
1. Andaman and Nicobar Islands 9 453 0.00
2. Andhra Pradesh 4662 2323592 0.33
3. Arunachal Pradesh 94 57348 0.01
4. Assam 488 276926 0.04
5. Bihar 1665 2581656 0.37
6. Chandigarh 887 1214341 0.17
7. Chhattisgarh 598 364468 0.05
8. Dadar Nagar Haveli 14 4675 0.00
9. Daman and Diu 8 502 0.00
10. Delhi 11672 590955900 84.30
11. Goa 168 65669 0.01
12. Gujarat 20684 3729595 0.53
13. Haryana 4683 4516242 0.65
14. Himachal Pradesh 476 1049755 0.15
15. Jammu and Kashmir 297 438731 0.06
16. Jharkhand 1223 1402110 0.20
17. Karnataka 5011 1686953 0.24
18. Kerala 1260 790606 0.11
19. Madhya Pradesh 3424 2129301 0.31
20. Maharashtra 21532 57189698 8.16
21. Manipur 47 197401 0.03
22. Meghalaya 17 12631 0.00
23. Mizoram 4 10832 0.00
24, Nagaland 28 36024 0.01
25. Orissa 839 713935 0.11
26. OTHERS 1258 789980 0.11
27. Pondicherry 60 26949 0.00
28. Punjab 6643 9960942 1.42
29. Rajasthan 11206 4988347 0.71
30. Sikkim 2 7500 0.00
31. Tamil Nadu 5618 2051386 0.29
32. Tripura 36 47686 0.01
33. Uttar Pradesh 7687 7112681 1.01

ANNUAL REPORT 2019-20 101



uaTe wue e S

. wasft .
N e e e e e T e e e e e e e e e e e O TN

. [T ATHS MR AR T FEAT %
34. )
— 761 932208 0.13
35. .
N I 8083 3386073 0.48
b g 121144 701053096 100.00

22, Ul dR¥g & yHAOT UF F HJAR A HUAr & @S A DS W fAdAS B NS/ PHiURe AHAAT & FAed AT R o
durfae T g1 dufadt & fAders & ®0 & Ags a1 sl W@ @ Rfafa a1 3= a& st man &, e seow

A fear = ¥
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22.

Punjab & Sind Bank

Sr. No. | State Cases Shares % (No. of Shares)
34. Uttarakhand 761 932208 0.13
35. West Bengal 8083 3386073 0.48

Total 121144 701053096 100.00

A certificate from a company secretary in practice that none of the Directors on the Board of the Company have been
debarred or disqualified from being appointed or continuing as directors of companies by the Board / Ministry of Corporate
Affairs or any statutory authority has been obtained is provided below:
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DR ASSOC'ATES . 304, Padma Tower- Il,

Company Secretaries Rajendra Place,
' New Delhi - 110 008
Tel:- 91-11- 45063990, 4777 5059

E-mail: dr@drassociates.org
Website: www.drassociates.org

el & IR-Tear &1 wHOr 97
At & fafagaer 34(3) 3 st V KT C @3 (10) (i) F siada (e aflca vd
ydee Jifaardame sfafaga, 2015)

Ha &y,
21, Jig Told
a5 feoelr 8

T Ut 1S f{y d et dolietor driford & et @ urg Ui oreey, Repts, wid, Reed 3R gerd
N T YA 93 IR A & fow & §, 21, Toig o, a5 e 8 #,( s8¢ a ‘& wer Jwen), AR
vfasfa o ey a5 (g afRica @ gwea sfaaian) sfafaas, 2015 (Rfawsa SfE 34(3) IgeE@r v
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Punjab & Sind Bank

DR ASSOC'ATES ~ 304, Padma Tower- Il,
Company Secretaries l} Rajendra Place,
! New Delhi - 110 008

Tel:- 91-11- 45063990, 4777 5059

E-mail: dr@drassociates.org

Website: www.drassociates.org

E E -D L DIRE
(Pursuant to Regulation 34(3) and Schedule V Para C clause (10) (i) of the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015)

The Members of
Punjab & Sind Bank
21, Rajendra Place
New Delhi 8

We have examined the relevant registers, records, forms, returns and disclosures received from the Directors of Punjab & Sind
Bank and having registered office at 21, Rajendra Place, New Delhi 8 (hereinafter referred to as ‘the Bank’), produced before us by
the Bank for the purpose of issuing this Certificate, in accordance with Regulation 34(3) read with Schedule V Para-C Sub clause
10(i) of the Securities Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015.

In our opinion and to the best of our information and according to the verifications (including Directors Identification Number
(DIN) status at the portal www.mca.gov.in) as considered necessary and explanations furnished to us by the Bank & its officers, we
hereby certify that none of the Directors on the Board of the Bank as stated below for the financial year ending on 315 March, 2020
have been debarred or disqualified from being appointed or continuing as Directors of companies by the Securities and Exchange
Board of India, Ministry of Corporate Affairs, or any such other Statutory Authority.

Ensuring the eligibility for the appointment / continuity of every Director on the Board is the responsibility of the management of
the Bank. Our responsibility is to express an opinion on these based on our verification. This certificate is neither an assurance as
to the future viability of the Bank nor of the efficiency or effectiveness with which the management has conducted the affairs of
the Bank.

For DR Associates
Company Secretaries

Suchitta Koley

Partner

CP No.: 714

FCS: 1647

UDIN: FO01647B000364451

Place: New Delhi
Date: 22" June 2020
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Punjab & Sind Bank

Auditors’ Certificate on Compliance of Conditions of Corporate Governance

To: The Members of Punjab & Sind Bank

We have examined the compliance of conditions of Corporate Governance by Punjab & Sind Bank, for the year ended on 31st
March 2020 in terms of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 and Listing Agreement.

The compliance of conditions of Corporate Governance is the responsibility of management. Our examination was limited to
procedures and implementation thereof, adopted by the Bank for ensuring the compliance of the conditions of the Corporate
Governance. It is neither an audit nor an expression of opinion on the financial statements of the Bank.

In our opinion and to the best of our information and according to the explanations given to us, we certify that the Bank has
complied with the conditions of Corporate Governance as stipulated in SEBI (Listing Obligations and Disclosure Requirements)

Regulations, 2015 and Listing Agreement.

We state that such compliance is neither an assurance as to the future viability of the Bank nor the efficiency or effectiveness
with which the management has conducted the affairs of the Bank.

For S.Mann & Co.
Chartered Accountants

(Subhash Mann)
Partner

M. No. 080500
FRN : 000075N
UDIN:

For Suresh Chandra & Associates
Chartered Accountants

(Madhur Gupta)
Partner

M. No. 090205
FRN : 001359N
UDIN:

Place : New Delhi
Dated: 27 June, 2020

For Baldev Kumar & Co.
Chartered Accountants

(Baldev Garg)
Partner

M. No. 092225
FRN : 013148N
UDIN:

For Raj Gupta & Co.
Chartered Accountants

(Raj Gupta)
Partner

M. No. 017039
FRN : 000203N
UDIN:
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Punjab & Sind Bank

The Board of Directors
Punjab & Sind Bank
New Delhi

Dear Sirs,

Re: Declaration for 2019-20 as per Schedule-V of SEBI
(Listing Obligations and Disclosure Requirements) Regulations, 2015

It is to declare that all the Board Members and Senior Management Personnel of the Bank have affirmed their compliance of the
Code of Conduct for the Financial Year ended on 31st March, 2020 in accordance with Listing Agreement entered into with the
stock exchanges and Schedule-V of SEBI (Listing Obligations and Disclosure Requirements) Regulation, 2015. The said Code of
Conduct has been hosted on the Bank’s website www.psbindia.com.

For Punjab & Sind Bank

Place : New Delhi (S Harisankar)
Dated : 29 June, 2020 Managing Director & Chief Executive Officer

CEO/CFO Certification

The Board of Directors
Punjab & Sind Bank
New Delhi

Dear Sirs,

REG: CFO/CEO Certification for the year 2019-20

Pursuant to Schedule-Il Corporate Governance Part-B of Compliance Certificate of SEBI (LODR) 2015, we hereby certify that:
A. We have reviewed financial statements and the cash flow statement for the year and that to the best of our knowledge and belief:
1) These statements do not contain any materially untrue statement or omit any material fact or contain statements that
might be misleading;
2) These statements together present a true and fair view of the Bank’s affairs and are in compliance with existing accounting
standards, applicable laws and regulations.

B. There are, to the best of our knowledge and belief, no transactions entered into by the Bank during the year which are
fraudulent, illegal or in violation of code of conduct of the Bank.

C. We accept responsibility for establishing and maintaining internal controls for financial reporting and that we have evaluated
the effectiveness of internal control systems of the Bank pertaining to financial reporting and we have disclosed to the auditors
and the audit committee, deficiencies in the design or operation of such internal controls, if any, of which we are aware and
the steps we have taken or propose to take to rectify these deficiencies.

D. We have indicated to the auditors and the Audit Committee.
1) Significant changes in internal control over financial reporting during the year;
2) Significant changes in accounting policies during the year and that the same have been disclosed in the notes to the
financial statements; and
3) Instances of significant fraud of which we have become aware and the involvement therein, if any, of the management or
an employee having a significant role in the Bank’s internal control system over financial reporting.

For Punjab & Sind Bank For Punjab & Sind Bank
(Harvinder Sachdev) (S Harisankar)
Chief Financial Officer Managing Director & Chief Executive Officer

Place : New Delhi
Dated : 29 June, 2020
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Punjab & Sind Bank

BUSINESS RESPONSIBILITY REPORT
SECTION A: GENERAL INFORMATION ABOUT THE COMPANY

1. |Corporate Identity Number(CIN) of the Company N.A.
2. |Name of the Company PUNJAB & SIND BANK
3. |Registered Address Bank House, 21, Rajendra Place, New
Delhi-110008
4. |Website www.psbindia.com
5. |E-mail ID complianceofficer@psb.co.in
6. |Financial Year reported 2019-20
7. |Sector(s) that the Company is engaged in (industrial activity code-wise) Banking & Finance
8. |List three key products/services that the Company manufactures/provides (as | 1. Deposits
in balance sheet) 2. Loans & Advances

3. Remittances & Collections

9. |Total number of locations where business activity is undertaken by the

Company
a) Number of International Locations (Provide details of major 5) Nil
b) Number of National Locations Bank has 25 Zonal Offices comprising of
1526 branches.
10. |Markets served by the Company-Local/State/National/ International National
SECTION B: FINANCIAL DETAILS OF THE COMPANY

1. |Paid up Capital (INR) 701.05 crore
2. |Total Turnover (INR) 152231.75 crore
3. |Total profit after Taxes (INR) (-)990.80 crore
4. |Totalspendingon Corporate Social Responsibility Rs 1.32 Lacs

(CSR) as percentage of profit after tax (%)
5. | List of activities in which expenditure in 4 above | Allocation of CSR funds to Water and Environment Development
has been incurred:- Organisation (WEDO), NGO, for “Demonstration and Awareness
creation on Artificial well Recharging Technique, in Selected Water
Scarce Panchayat of Ernakulum District”, Kerala

SECTION C: OTHER DETAILS

1. | Does the Company have any Subsidiary Company/ Companies? No

2. | Do the Subsidiary Company/Companies participate in the BR Initiatives of the parent Not Applicable
company? If yes, then indicate the number of such subsidiary company(s)

3. | Do any other entity/entities (e.g. suppliers, distributors etc.) that the Company does Not Applicable
business with, participate in the BR initiatives of the Company? If yes, then indicate
the percentage of such entity/ entities? (Less than 30%, 30-60%, More than 60%)
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Punjab & Sind Bank

SECTION D: BR INFORMATION
1. Details of Director/Directors responsible for BR

a) Details of the Director/Director responsible for implementation of the BR policy/ policies

1. DIN Number N.A.
2. Name Dr. Fareed Ahmed
3. Designation Executive Director

b) Details of the BR Head

No. |Particulars Details

1. DIN Number (if applicable) N.A.

2. Name Mr Vinay Kumar Mehrotra
3. Designation General Manager

4, Telephone number 011-25782928

5. E-Mail ID gmaccounts@psb.co.in

2. Principle-wise (as per NVGs) BR Policy/policies
a) Details of compliance (Reply in Y/N) —

No. Questions

1. | Do you have a policy/policies for

Has the policy being formulated in consultation with the relevant
stakeholders?

3. |Does the Policy conform to any national/international standards? If
yes, specify (50 words)

4. |Has the policy being approved by the Board? If yes, has it been
signed by MD/owner/CEQ/ appropriate Board Director?

5. |Does the Company have a specified committee of the Board/
Director/Official to oversee the implementation of the policy?

6. |Indicate the link for the policy to be viewed online? ¥l x x| x| * | N * | N
7. |Has the policy been formally communicated to all relevant internal
and external stakeholders?

8. |Doesthe company have in-house structure to implement the policy/
policies?

9. |Does the company have a grievance redressal mechanism related
to the policy/policies to address stakeholders’ grievancesrelatedto| Y | Y | Y | Y | Y | Y | N | Y | Y
the policy/policies

10. |Has the company carried out independent audit/evaluation of the
working of this policy by an internal or external agency?

< |<|mr o
< |<|N o
< |<|w o
< |<|d o
< |<|uv o
< |<|ow
Zz [Zz|N o
< |=<|oo w
< |<|vo o

Y| Y| Y |[Y]|]Y|Y]|N Y |Y

# All the policies are followed by Bank are in conformity with the guidelines issued by RBI, MOF, Constitutions of India,
legal Acts etc. Hence they confirm to national standards.

* The policies of the Bank are internal documents and are not accessible to the public.
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Punjab & Sind Bank

b) If answer to the question at serial number 1 against any principle, is “NO”, please explain why: Tick up to 2 options) - To
be filled by all the concerned departments

No. Questions P|P|P|P|P|P|P|P|P
1 2 3 4 5 6 7 8 9
1. |The company has not understood the Principles Reason for not having policy for P7:-

The company is not at a stage where it finds itself in a position
to formulate and implement the policies on specified principles | While there is no written policy for Principle 7, Bank

3. |The company does not have financial or manpower being member of these associations works directly
resources available for the task with policymakers and policy-making associations,
4. |[itis planned to be done within next 6 months especially in evolving the policies that govern the

functioning and regulation of banking industry and

5. |Itis planned to be done within the next one year . e
sustainable development of the banking industry.

6. | Any other reason (please specify)

3. Governance related to BR

(a) Indicate the frequency with which the Board of Directors, Committee | The Board of Directors meets annually to assess
of the Board or CEO to assess the BR performance of the Company. | the BR performance of the company.
Within 3 months, 3-6 months, Annually, More than 1 year

(b) Does the Company publish a BR or a Sustainability Report? What is | The Bank publishes the BR report and
the hyperlink for viewing this report? How frequently it is published? | the hyperlink for viewing this is https://

www.psbhindia.com/system/uploads/

document/2150_2020071812511785679.pdf

SECTION E: PRINCIPLE-WISE PERFORMANCE

Principle 1
Business should conduct and govern themselves with Ethics, Transparency and Accountability

No. Question Reply

1. |Does the policy relating to ethic, | Yes, it covers the Bank only. Bank follows guidelines issued by Govt., CVC from
bribery and corruption cover only | time to time.

the company? Yes/No. It was in the year 1908, when a humble idea to uplift the poorest of poor of the
land culminated in the birth of Punjab & Sind Bank with the far-sighted vision of
luminaries like Bhai Vir Singh, Sir Sunder Singh Majitha and Sardar Tarlochan Singh.

The bank was founded on the principle of social commitment to help the weaker
section of the society in their economic endeavors to raise their standard of life.

Though decades have gone by but even today Punjab & Sind Bank stands

committed to honor the social commitments of the founding fathers.

Bank has arrangements regarding vigilance to check corruption, malpractices,

embezzlements and misappropriation of funds as under:

1) Annual Property Returns (APR) are filed by the Officers and 100% scrutiny is
carried out.

2) Agreed List and List of Officers of Doubtful integrity is prepared by HO Vigilance
Department.

3) It is ensured by HRD Department that the Officers appearing in any of the
aforesaid lists are not posted in sensitive assignments. This is monitored by
Vigilance Department.

Does it extend to the Group/Joint | Not applicable
Ventures/Suppliers/ Contractors/
NGOs/Others?
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Punjab & Sind Bank

How many stakeholder
complaints have been received in
the past financial year and what
percentage was satisfactorily
resolved by the management?
If so, provide details thereof, in
about 50 words or so.

During the Financial Year 2019-20, 22291 complaints were received, out of which
22152 (99.38%) complaints were satisfactorily resolved. The bank has putin place a
Customer Grievance Redressal Policy, approved by the Board and a well instructed
Customer Grievances Redressal Mechanism. The Bank is highly responsive to
the needs and satisfaction of its customers and is committed to the belief that
all technology, process, products and skills of its people must be leveraged for
delivering superior banking experience to its customers without fail.

Principle 2

Business should provide goods and services that are safe and contribute to sustainability throughout their life cycle

No.

Question

Reply

1.

List up to 3 of your products or services whose design has
incorporated social or environmental concerns, risks and/
or opportunities

Bank has implemented Financial Inclusion to empower
deprived and underserved sections of the population
and the endeavor of the bank has been to connect
these people with the banking system i.e. “inclusion of
the excluded” and make them a productive asset of the
society. Key initiatives of the bank are as under:

1. Bank has been allotted total 3192 villages. All 961
Sub Service Areas (SSAs) were formed to cover all
3192 villages. All SSAs are being covered by the Bank
either by opening regular Brick and Mortar Branches
or through Information Communication Technology
(ICT) based Business Correspondent (BC) model.

2. 353 BCs has been engaged by Bank as on date
through Zonal Offices/Branches & Bank has provided
them MICRO-ATM and implemented Financial
Inclusion Gateway through M/s TCS. E-KYC has been
implemented at BC points, which has helped the
customers in opening of Aadhaar based accounts &
performing various Aadhaar based transactions (i.e.
Deposit/Withdrawal/fund transfer) easily with the
help of bio metric Authentication.

3. Bank has set up 151 Aadhaar Enrolment Centers (AECs)
(i.e. in 10% of its Branches). These 151 AECs provide
Aadhaar Generation / Updation services to the
customer of all the states.

For each such product, provide the following details in
respect of resource use (energy, water, raw material etc.)
per unit of product (optional):

a) Reduction during sourcing/ production/distribution
achieved since the previous year throughout the
value chain?

b) Reduction during usage by consumers (energy, water)

has been achieved since the previous year?

Being a service organization this section is not applicable.
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Punjab & Sind Bank

3. |Doesthe company have proceduresin place for sustainable Not Applicable
sourcing (including transportation)?

a) If yes, what percentage of your inputs was sourced
sustainably? Also provide details thereof, in about 50
words or so.

4. |Has the company taken any steps to procure goods Not Applicable

and services from local & small producers, including

communities surrounding their place of work?

a) If yes, what steps have been taken to improve their
capacity and capability of local and small vendors?

5. |Does the company have a mechanism to recycle products Not Applicable

and waste? If yes, what is the percentage of recycling of

products and waste (separately as <5%, 5-10%, >10%).

Also, provide details thereof, in about 50 words or so.

Principle 3

Business should promote the wellbeing of all employees

No. Question Reply
1. |Please indicate the total number of employees 8890
Please indicate the total number of employees hired on 1(CCSO)
temporary/ contractual/casual basis
3. | Please indicate the number of permanent women employees 2560
4. |Please indicate the number of permanent employees with 274
disabilities
5. | Do you have an employee association that is recognized | Yes
by Management All India PSB Staff organization is the majority workmen
union as on 31.03.2019
All India PSB Officers Federation is the majority officer
Union as on 31.03.2019
6. |What percentage of your permanent employees is|The process of verification of membership strength of
members of this recognized employee association? workmen as well as officer union as on 31.03.2020 has not
been completed yet due to ongoing COVID-19 crisis.

7. | Please indicate the number of complaints relating to child labour, forced labour, involuntary labour, sexual harassment
in the last financial year and pending as on the end of the financial year.

8. | What percentage of your under mentioned employees were
given safety & skill up- gradation training in the last year?
a) Permanent Employees 59.73%
b) Permanent Women Employees 44.41%
c) Casual/Temporary/Contractual Employees NIL
d) Employees with Disabilities 69.98%
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Principle 4

Punjab & Sind Bank

Business should respect the interests of, and be responsive towards all stakeholders, especially those who are
disadvantaged, vulnerable and marginalized

No.

Question

Reply

1.

Has the company mapped its internal and
external stakeholders? Yes/No

Yes, Bank has mapped its internal and external stakeholder. Bank
has taken various initiatives to engage and extend benefits to the
disadvantaged, vulnerable and marginalized stakeholders.

Out of the above, has the company
identified the disadvantaged, vulnerable &
marginalized stakeholders?

Yes, Bank adheres to the RBI guidelines on Priority Sector Lending,
lending to small and marginal farmers, lending to weaker sections,
SHGs, etc and government led initiatives to improve access to financial
services and insurance cover for reaching out to the disadvantaged,
marginalized and vulnerable stakeholders.

Are there any special initiatives taken by the
company to engage with the disadvantaged,
vulnerable and marginalized stakeholders.
If so, provide details thereof, in about 50
words or so.

Bank has taken various initiatives to increase its lending to the
disadvantaged, vulnerable and marginalized stakeholders as under:-

e Our Bank has been entrusted with the responsibility of LEAD BANK
in three districts of Punjab viz. Ludhiana, Faridkot and Moga for
effective implementation of all Govt sponsored schemes for poverty
alleviation and employment generation, creation of awareness in
respect of Financial literacy, Digital transactions.

e Bank has launched a scheme “P&SB Weaver’s MUDRA Scheme” for
extending loans upto Rs.5.00 lakhs to handloom weavers to provide
adequate and timely assistance to the weavers to meet their credit
requirements i.e. for investments need as well as for working capital,
in a flexible and cost effective manner.

e PSB Farm Mechanization Scheme has launched for financing of Farm
Mechanization i.e. financing of Tractor/ Combine Harvester/ Power
Tiller/ Reaper/ Trolley/ Old Tractors/ implements etc.

e “PSB Scheme of Financing Two Wheeler/Jeep/Car/Suv for Farmers”
has launched for financing Two wheeler/ Jeep/ Car/ Special Utility
Vehicles (SUV) for Agriculturist introduced.

e Bank has waived the processing fee on crop loans under KCC
scheme upto Rs.3.00 Lakh at the time of Sanction/Renewal and also
rationalized the Annual renewal charges of KCC.

e Bank haslaunched “PSB ECO-RIDE Scheme” for financing E-Rickshaw
under MUDRA Scheme to Micro borrowers on easy terms to create
employment opportunities for the poor strata of society.

e Rate of interest under PMMY has been reduced and the bank is
offering Mudra loans upto Rs.2.00 lakh at MCLR.

e Underthe Shishu category of Mudra loan (upto Rs. 50,000/-), margin
has been reduced from 25% to 10%.

e Bank has signed MoU with M/s Central warehousing Corporation
(CWC), M/s National Collateral Management Services Limited
(NCML) and M/s Prestige Bulk Handling Corporation (P) Ltd (PHCL)
for financing Agri-Produce Pledge Loan (against warehouse receipt).
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Punjab & Sind Bank

e Our bank has three RSETIs at Ludhiana, Moga and Faridkot which
conducts training programmes for unemployed youth for self
employment. PSB Trust for Development of Agricultural & rural
employment bears all the training expenses of RSETIs.

e With a view to spread financial literacy among people, Financial
Literacy Centres (FLCs) have been opened at Block level.
Presently, our bank has 17 FLCs. RBI and SLBC monitor their
performance on quarterly basis. The broad objective of the FLCs is
to provide free financial literacy/education to people in rural and
urban areas with regard to various financial products and services
available from the formal financial sector.

To popularize financial inclusion activities, Bank has launched FLC/RSETI
Web Portal at Bank’s website www.psbindia.com.

Internal stakeholders:
i. SC/ST Employees:

The Bank practices policy of equal treatment of all employees without
any discrimination and bias on the basis of caste, creed and religion. The
Bank extends certain special benefits/facilities/assistance employees
belonging to SC/ST employees such as:

a) Pre- promotion training to SC/ST/OBC employees as on 31.03.2020,
386 SC, 146 ST & 444 OBC employees were imparted Pre- promotion
trainings.

b) The Reservations have been given to SC/ST employees in promotion
process as per Government guidelines for promotions from Clerical
Cadre to Officer Cadre.

c) The Bank has designated Chief Liaison Officer of the rank of General
Manager at Head Office for effectively addressing issues/grievances
of SC/ST employees. In addition to this Head of the HR Department
at Zonal offices are working as liaison officer for SC/ST/OBC/PHC
employees.

ii. Persons with disabilities: The Bank as an employer provides equal
opportunities to all its employees. The wages/ salaries, promotions and
other benefits extended to employees with disabilities are at par with
other employees. At the time of assignment of duties to employees
with disabilities, proper care is taken to ensure that they are able to
discharge their duties comfortably, despite their disability. Certain
benefits/considerations are especially extended to persons with
disabilities such as convenient place of posting, exemption from rural/
semi-urban posting, payment of conveyance allowance etc.

Equal Opportunity Policy For Divyangjan

In accordance with the provisions of the Rights of Persons with
Disabilities Act, 2016 and Rules 2017, the Bank strives to ensure that the
work environment is free from any discrimination against Divyangjan.
Further, the Bank takes all actions to ensure that a conducive
environment is provided to divyangjan to enable them to perform their
role and excel in the same.
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Punjab & Sind Bank

The systems and processes of the Bank to ensure that:

e The divyangjan employees enjoy the right to equality, live with
dignity and respect for his or her integrity equally with others.

e to utilise the capacity of divyangjan employees by providing
appropriate environment.

e No divyangjan employees shall be discriminated on the ground of
disability, unless it is shown that the impugned act or omission is a
proportionate means of achieving a legitimate aim.

e no person shall be deprived of his or her personal liberty only on the
ground of disability (divyangjan).

e the Bank shall take necessary steps to ensure practical and
wholesome workplace environment for divyangjan.

Principle 5

Business should respect and promote human rights

No. Question Reply

1. |Does the policy of the company on human |The Bank’s various policies protecting the Human Rights, directly or
rights cover only the company or extend |indirectly cover only the operations of the Bank.

to the Group/loint Ventures/Suppliers/|The Bank is well conscious of the fact that all human beings are free
Contractors/NGOs/ Others? and equal, and that the basic human rights of individuals must be
respected. The Bank does not discriminate on the basis of color, race,
belief, religion, ancestry, marital status, gender, disabilities, age or any
other basis.

Prevention of Sexual Harassment: The Bank prohibits sexual harassment
at the work place and initiatives have been taken to ensure prompt
and expeditious redressal of the grievances of women employees.
In compliance of the Sexual Harassment at Workplace (Prevention,
Prohibition and Redressal) Act, 2013 Bank has constituted Internal
Complaints Committee at every Zone. The details of the members of the
Internal Complaints Committee at Head Office level are also uploaded
on the Bank’s intranet site.

A special Women Cell has been created at Head Office to exclusively
look after the problems of the women employees, with a view to
encourage them to participate more in the mainstream and motivate
them towards taking up higher responsibilities.

2. |How many stakeholder complaints have | Four complaints were received from the shareholders during the year
been received in the past financial year and | 2019-20 which were duly resolved.

what percent was satisfactorily resolved by
the management?
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Principle 6

Punjab & Sind Bank

Business should respect, protect and make efforts to restore the environment

No.

Question

Reply

1.

Does the policy related to Principle 6 cover
only the company or extends to the Group/
Joint Ventures/ Suppliers/ Contractors /
NGOs/ Others

Yes. The policy covers only the Bank.

Does the company have strategies/
initiatives to address global environmental
issues such as climate change, global
warming etc.? Y/N, if yes, please give
hyperlink for webpage etc.

Yes. Various green initiatives taken by Bank include promoting the use

of e-mails, core banking solutions, internet banking, mobile banking,

ATM etc. to promote paperless banking. We actively participate in

digital banking and DBT. Further, the following additional steps have

also been taken in this regard:

e In terms of Bank’s Lending Policy guidelines, the Bank is not
extending finance for setting up of new units consuming/ producing
Ozone depleting substances.

e Bank stipulates and ensures that the borrower client obtains NOC
from Central/State Pollution Control Board, in case of manufacturing
units emitting toxic pollutants.

e Bank gives preference to environment friendly projects like Solar
Power, Wind Power and Hydro Power Projects.

e Bank undertakes drives such as tree plantation on special occasions.

e Bank carries out society cleanliness drives under Swachh Bharat
Abhiyan.

e Payment to borrowers/disbursement of loans is being made by
RTGS/NEFT, so as to save paper consumption.

e |n addition, staff related payments, such as salary, benefits, claims,
etc. are made online, thereby reducing paper consumption.

e Bank is actively enters to various renewable consumptions by
adopting best automation and power consumption.

Does the company identify and assess
potential environmental risks? Yes/No

Yes. Environmental risk is duly considered in TEV study/ project
appraisal, and the same is duly considered at the time of sanction. Also
due diligence done for all loans.

Does the company have any project related
to Clean Development Mechanism? If so,
provide details thereof, in about 50 words or
so. Also, if yes, whether any environmental
compliance report is filed?

Yes, various green initiatives undertaken by the bank include promoting
the use of e-mails, core banking solutions, internet banking, mobile
banking, ATM etc. to promote paperless banking. We actively participate
in digital banking and DBT.

Has the company undertaken any other
initiatives on-clean technology, energy
efficiency, renewable energy etc. Yes/No. If
yes, please give hyperlink for web page etc.

The Bank has no such direct project, but the Bank has financed many
renewable energy projects including Solar Power, Wind Power and
Hydro Power Projects.

Are the Emissions/Waste generated by the
company within the permissible limits given
by CPCB/SPCB for the financial year being
reported?

The Bank is in the service industry and as such does not emit any toxic/
hazardous pollutants. While financing project loans, NOC from Pollution
control Boards and Ministry of Environment and Climate change is one
of our prominent conditions of credit sanctions.
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Punjab & Sind Bank

Number of show cause/legal notices
received from CPCB/SPCB which are
pending(i.e. not resolved to satisfaction) as
on end of Financial Year

Nil

Principle 7

Businesses, when engaged in influencing public and regulatory policy, should do so in a responsible manner

No.

Question

Reply

1.

Is your company a member of any trade and
chamber or association? If yes, name only
those major ones that your business deals
with.

Yes

Indian Banks Association (IBA)

Banks Board Bureau (BBB)

Indian Institute of Banking & Finance(lIBF)
Institute of Banking Personnel Selection (IBPS)
National Institute of Bank Management (NIBM)

National Institute of Banking Studies and Corporate Management
(NIBSCOM)

7. The Associated Chamber of Commerce and Industry of India
(ASSOCHAM)

o vk wNeE

Have you advocated/ lobbied through
above associations for the advancement or
improvement of public good? Yes/No.

If yes, specify the broad areas (drop box:
Governance and Administration, Economic
Reforms, inclusive Development Policies,
Energy security, Water, Food Security,
Sustainable Business Principles, Others)

Bank being member of these associations works directly with
policymakers and policy-making associations, especially in evolving the
policies that govern the functioning and regulation of banking industry
and sustainable development of the banking industry.

Principle 8

Business should support inclusive growth and equitable development

No.

Question

Reply

1.

Does the company have specified
programmes/ initiatives/ projects in pursuit
of the policy related to Principle 8? If Yes
details thereof.

Pradhan Mantri Jan-Dhan Yojana (PMJDY) is National Mission
for Financial Inclusion to ensure access to financial services,
namely, Banking/ Savings & Deposit Accounts, Remittance,
Credit, Insurance, Pension in an affordable manner. Account
can be opened in any bank branch or Business Correspondent
(Bank Mitr) outlet. PMJDY accounts are being opened with Zero
balance. Every person who opens the account under PMJDY wiill
get a Rupay Debit card and would be eligible for Rs. 2,00,000/-
accidental insurance cover (w.e.f. 28.08.2018). Overdraft under
PMJDY upto Rs. 10,000/- is being provided to eligible customers.
Further, each customer can avail OD upto Rs. 2000/- without any
condition. Besides the financial literacy programs, other insurance
and pension products also would be made available to account
holders.
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Punjab & Sind Bank

e Bank has been allotted total 3192 villages. Total 961 SSAs formed
to cover all 3192 villages. All SSAs are being covered by the bank
either by opening regular Brick and Mortar Branches or through
Information Communication Technology (ICT) based Business
Correspondent (BC) model. Out of 961 SSAs, 353 SSAs have been
covered through BC and 608 SSAs have been covered through
existing Branches, therefore all allotted Households has been
covered under the Phase-l (15.08.2014-26.01.2015) of PMJDY.

e Bank made BC model as banking business model & monthly targets
are given to each BC

e All individual BC are provided with Micro ATM machines through
which BC are doing Enrollments (opening of SB accounts),
Transactions (AEPS OFF-US & ON-US), Cash Deposit & withdrawal,
Balance enquiry, Mini statement, Aadhaar Seeding, Rupay card
based Pin-Pad transactions (Onus & Offus). On-line/Real time
transactions are happening on off-days & off-time.

e BCsarealso covering people underinsurance Policies of Government
social benefit schemes (PMJJBY, PMSBY & APY).

e As on 31.03.2020 Bank has opened 13.24 lac accounts through
Branches and 353 BCs and mobilized CASA/FD/RD deposit of Rs. 644
crore, with average per account Rs. 4860/-

e The Bank has successfully implemented PMJDY OD through ATMs/
MicroATMs.

e Total Aadhaar seeding in active PMJDY Accounts is 85 %.

e E-KYC has been implemented at BC points for opening of Aadhaar
based accounts.

e Bank has implemented USSD facility for carrying out mobile banking
transactions on ordinary mobiles.

e Monthly visit of BC location done by nodal officer appointed at
Zonal Office and report the actual performance of each and every
BCs. Regular meetings at Zonal Office where recent guidelines of
Ministry communicated to BCs and also resolution of their M/c
related or other problems.

e We have analyzed the high rejection in AEPS off-us transactions and
take remedial measures for reducing fail transactions.

The Bank has taken various initiatives/ projects to support inclusive
growth and equitable development as under:

1. Rural Self Employment Training Institutes (RSETIs)- Our Bank has
three RSETIs at Moga, Faridkot and Ludhiana, established under the
aegis of Bank’s Trust i.e. PSB Trust for Development of Agriculture
and Rural Employment (PSB Trust for DARE), which conducts training
programmes for unemployed youth for self employment. RSETIs at
Moga, Faridkot and Ludhiana districts are working in their own premises.

PSB Trust for Development of Agricultural & rural employment bears all
the training expenses of RSETIs.
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Punjab & Sind Bank

2. Financial Literacy Centers (FLCs) - With a view to spread financial
literacy among people, Financial Literacy Centers (FLCs) have been
opened at District level. Presently, our bank has 17 FLCs. RBI and SLBC
monitor their performance on quarterly basis. The broad objective of
the FLCs is to provide free financial literacy/education to people in rural
and urban areas with regard to various financial products and services
available from the formal financial sector. FLCs also help borrowers in
distress by formulating their debt restructuring plans and recommend
the same to formal financial institutions. FLCs, however, do not act
as investment advice centers /marketing centers for products of any
particular bank/banks. Counselors refrain from marketing / providing
advice regarding investment in insurance policies, investment in
securities, value of securities, purchase/ sale of securities, etc., or
promoting investments only in bank’s own products.

2. | Are the programmes / projects undertaken | The financial inclusion project has been undertaken through in-house
through in-house team/own foundation/|team. Bank has set up separate department headed by General
external NGO/ government structures/ any | Manager for this purpose.

other organization? PSB Trust for Development of Agricultural & rural employment (PSB Trust
for DARE) undertake a number of welfare activities for farmer in rural
areas. Special camps are being organized to train farmers about latest
technology in Dairy Farming, Women Entrepreneurship in rural areas
like Dress designing & embroidery work, tie & dye training programme,
Beauty Parlour, Jam & pickle making etc. The entire expenses of such
training programme are borne by PSB TDARE.

3. |Have you done any impact assessment of | Yes. The initiatives taken by our bank under PMJDY benefited a large
your initiative? segment of society who was deprived of banking facility thereby
bringing the unbanked population into the formal financial sector. We
have covered all household by opening at least one A/c per family &
presently us trying to focus on opening accounts from “every household”
to “every adult”. It is observed that after getting the reliable sources for
saving of their surplus funds like bank account, the people who were
earlier not able to save have started developing habits of saving money.
It can be seen from the fact that average aggregate funds in BSBDA
accounts are continuously increasing. In the absence of bank account,
these funds either would not have brought in mainstream banking or
would have been lost in consumption. Approx. 1 lac transactions per
month is being processed through Bank Mitras, thereby indicating
that rural people have started using banking facilities. Bank has also
implemented online OD through ATM. The availability of in-built
overdraft facility is not only giving them comfort but removing them
slowly out of clutches of private money lenders. Thus it shows positive
impact on savings habit of above said population and joining main
financial stream for their overall development.

During the current financial year 2019-20, our RSETIs have conducted
61 training programs wherein 1719 candidates have been trained. Out
of 1719 candidates, 903 candidates belong to SC/ ST category, 318
belong to BPL & 1212 candidates are women beneficiary. Out of 1719
RSETI trained candidates, 487 candidates have settled during current
financial year. 203 candidates have been settled through credit linkage
during the year from different Banks.
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Punjab & Sind Bank

Bank in coordination with 17 Financial Literacy Centres (FLCs) took
the initiative to spread financial literacy among rural population by
conducting Financial Literacy Camps in the villages where Basic Banking
Services along with other financial schemes like PMJDY, PMJJBY, PMSBY,
APY, OD, Digital Banking etc. are discussed with the villagers, so that
they are able to avail these services as per their requirements. A total
of 1349 camps were organized in FY 2019-20 wherein 52,720 people
actively participated.

4. |What is your company’s direct contribution | Bank contributes out of its CSR fund to PSB TDARE for carrying welfare
to community development projects-|activities in rural areas. So far Bank has contributed Rs.1.15 Crore for
Amount in INR and the details of the|construction of RSETIs building and Rs. 41.81 Lakh for providing various
projects undertaken infrastructure facilities in RSETIs for training of rural unemployed youth.
5. |Have you taken steps to ensure that this |Bank has taken a number of steps for settlement of RSETI trained
community development initiative is|candidates either through self employment or through credit linkage.
successfully adopted by the community? |Bank’s initiatives to impart training & skill upgradation have been
Please explain in 50 words, or so. popular among rural people.

Principle 9

Business should engage with and provide value to their customers and consumers in a responsible manner

No. Question Reply

1. |What percentage of customer complaints/ consumer cases are |0.62 % of customer complaints/consumer cases
pending as on the end of financial year are pending as at the end of the financial year.

2. |Does the company display product information on the product NA

label, over and above what is mandated as per local laws? Yes/
No/NA. Remarks

(additional information)

3. |Is there any case filed by any stakeholder against the company Nil
regarding unfair trade practices, irresponsible advertising and/or
anti-competitive behavior during the last five years and pending
as on end of financial year. If so, provide details thereof, if about
50 words or so.

4. |Did your company carry out any consumer survey / consumer |We conducted Annual Survey of Depositor
satisfaction trends? Satisfaction across all 25 Zones.
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BASEL Il DISCLOSURES —YEAR ENDED 31ST MARCH 2020

Table DF 1 — SCOPE OF APPLICATION

Qualitative Disclosures The Bank does not
(a) The name of the top bank in the group to which the Framework applies. belong to any group

(b) An outline of differences in the basis of consolidation for accounting and regulatory purposes,
with a brief description of the entities within the group (i) that are fully consolidated; (ii) that are pro- | Not Applicable
rata consolidated; (iii) that are given a deduction treatment; and (iv) that are neither consolidated
nor deducted (e.g. where the investment is risk-weighted).

Quantitative Disclosures
(c) The aggregate amount of capital deficiencies in all subsidiaries not included in the consolidation
i.e. that are deducted and the name(s) of such subsidiaries. Not Applicable

(d) The aggregate amounts (e.g. current book value) of the bank’s total interests in insurance entities,
which are risk-weighted as well as their name, their country of incorporation or residence, the | Not Applicable
proportion of ownership interest and, if different, the proportion of voting power in these entities.
In addition, indicate the quantitative impact on regulatory capital of using this method versus using
the deduction.

Table DF 2 — CAPITAL STRUCTURE
Qualitative disclosures

TERMS & CONDITIONS OF LOWER TIER Il CAPITAL:

The Bank has issued Lower Tier Il Bonds by way of Subordinated Debts in the form of Promissory Notes / Debentures at Coupon
payable annually / semi-annually. These bonds have been issued after getting them duly rated by the Domestic Rating Agencies.
All the outstanding bonds are listed at the National Stock Exchange Ltd., Mumbai. The other important features of these bonds are:

e The Bonds have a tenor ranging from 118 months to 127 months from date of the issue.

e Theinstruments are fully paid up, unsecured and subordinated to the claims of other creditors, free of restrictive clauses and
not redeemable at the initiative of the holder or without the consent of the RBI.

e The instruments are subjected to progressive discounting @ 20 % per year over the last five years of their tenor. Such
discounted amounts are not included in Tier Il Capital for Capital Adequacy purposes.

The claims of the investors in these instruments shall rank superior to the claims of investors in instruments eligible for inclusion
in Tier | Capital and subordinate to the claims of all other creditors.

Subordinated debt instruments shall be limited to 50% of Tier | Capital of the Bank and these instruments, together with other
components of Tier Il Capital shall not exceed 100% of Tier | Capital.

The Bank has issued Basel IIl complaint Additional tier | Bonds amounting to Rs. 1000.00 Cr on 08.05.2017.

Amt. - Rs/ Crores

(a) The amount of Tier 1 capital, with separate disclosure of Amount
- Paid-up share capital; 701.05
- Reserves; 3938.71
- Innovative instruments; 1000.00
- Other capital instruments; 0.00
- SUB-TOTAL 5639.36
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- LESS: amounts deducted from Tier 1 capital, including goodwill & investments. 1754.82
TOTAL TIER | CAPITAL 3884.54
(b) The total amount of Tier 2 capital (net of deductions from Tier 2 capital) 2055.63
(c) Debt capital instruments eligible for inclusion in Upper Tier 2 capital. NIL

- Total amount outstanding. NA

- Of which amount raised during the current year NA

- Amount eligible to be reckoned as capital funds NA

(d) Subordinated debt eligible for inclusion in Lower Tier 2 capital

- Total amount outstanding 1537.30
- Of which amount raised during the current year. -

- Amount eligible to be reckoned as capital funds 1249.30
(e) Other deductions from capital, if any. NIL
(g) Total eligible capital. 5940.57

Table DF 3 - CAPITAL ADEQUACY
Qualitative disclosures

Bank is already geared up to adopt global best practices while implementing risk management stipulations that are in conformity
with the Basel Il and Basel Ill framework.

Comprehensive risk management architecture is in place to address various issues concerning Basel Il and Basel Ill. A quarterly
review is carried out to assess the capital need of the Bank, keeping in view the anticipated growth in Risk Weighted Assets,
Market Risk and Operational Risk.

Bank maintains capital as a cushion towards the risk of loss in value of exposure, businesses, etc., to protect the interest of stake
holders, more particularly, depositors.

Bank has system in place for assessing the capital requirements based on current and future business activities and monitoring
the same on an ongoing basis. The bank considers that capital availability is the central theme in the whole process and its
computation is relatable to policy, strategy, business level/composition, and Supervisory concern and Disclosure issues. Towards
this, bank has evolved a well laid down Internal Capital Adequacy Assessment Process (ICAAP) framework and carries out capital
calculation under Pillar-2 of Basel Il and also of Basel-lll at periodical intervals besides Pillar 1 Capital calculation. The bank has
formulated Stress Testing policy to measure impact of adverse stress scenarios on the adequacy of capital at periodical intervals.

In line with RBI guidelines, the bank has adopted following approaches for implementation of New Capital Adequacy Framework
— Basel Il.

- Standardised Approach for credit risk
- Basic Indicator Approach for operational risk
- Standardised Duration Approach for market risk

Though the bank has implemented the Standardized Approach of credit risk, yet the bank shall continue its journey towards
adopting Internal Rating Based Approaches.
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Quantitative Disclosures
Capital requirements for credit risk:

Amt. - Rs/ Crores
- Portfolios subject to standardised approach @ 9% 3569.13

- Securitisation exposures Nil

Capital requirements for market risk: Standardised duration approach

Capital requirements for Market Risk Amt. - Rs/ Crores
- Interest rate risk 581.85
- Foreign exchange risk (including gold) 2.25
- Equity risk 45.73

Capital requirements for operational risk:

Amt. - Rs/ Crores
Basic indicator approach 343.84

Total and Tier 1 capital ratio for the Bank:

Total Capital to Risk Weighted Assets Ratio as per Basel Il 12.09%
Tier | Capital to Risk Weighted Assets Ratio as per Basel Il 7.91%

Table DF 4 - CREDIT RISK : GENERAL DISCLOSURES

Qualitative Disclosures

A. DEFINITIONS OF PAST DUE AND IMPAIRED (applicable for annual closing 2018-19) :

The Bank follows the basic prudential guidelines issued by the RBI on classification of Non-Performing Asset (NPA) as under :
a) Interest and / or instalment of principal remain overdue for a period of more than 90 days in respect of a term loan.

b) The account remains ‘out of order’ if the outstanding balance remains continuously in excess of sanctioned limit / DP for more
than 90 days and / or there are no credits continuously for 90 days as on the date of Balance Sheet or credits are not enough
to cover the interest debited during the same period, in respect of Overdraft/Cash Credit (OD/CC).

c) The bill remains overdue for a period of more than 90 days in the case of bills purchased and discounted.
d) The installment of principal or interest thereon remains overdue for two crop seasons for short duration crops.
e) The installment of principal or interest thereon remains overdue for one crop season for long duration crops.

f) Theamount of liquidity facility remains outstanding for more than 90 days, in respect of a securitization transaction undertaken
in terms of guidelines on securitization dated May 7, 2012.

g) In respect of derivative transactions, the overdue receivables representing positive mark-to-market value of a derivative
contract, if these remains unpaid for a period of 90 days from the specified due date for repayment.

Out of Order means : An account should be treated as 'out of order' if the outstanding balance remains continuously in excess of
the sanctioned limit/drawing power. In cases where the outstanding balance in the principal operating account is less than the
sanctioned limit/drawing power, but there are no credits continuously for 90 days as on the date of Balance Sheet or credits are
not enough to cover the interest debited during the same period, these accounts should be treated as 'out of order'.

ANNUAL REPORT 2019-20 141



uaTe wue e S

Iel ‘wfaea @ AUy frer off o1 giar & s w1 o 27 Uiy @ 3, e 6 g AuiRa ¢ iy w,
HITATT el Bar &

3% & ATARD, T TTd T e qdl & AJAR Y Ao (TA.UL.T.) Tofipa fpam S depelt &:-

IEYRT HAIHAAT Wil (RIS woreh g 4.2.4 &1 Fedt o)

STel dgl forel faamer & i e o et 39 fAad @ty & 90 At & iR qut ®U & 31er A& @ e
AR 3a@ d6 & fov Aol @ arell 3 T ST & W @i A R-TAvuried 3fea & ®u A quffpa fmar smeem|

w 3fed @1 IR-Tvafed 3Ra & w7 7 aeffeor agel & R w naiRd @ amfeel 36 & v 3Pe @
&1 GV el & [AHIAAAT & G W A& B AT SAfh Ta®T # FEARN @ & A 3ifdA 3Ueley wih
fIeRol & ITUR W T3 AT Afh & Uy F¢ o, FEAR ¥ § fofde & 3E aemn do| g, wid
faravolt &t gega 78w aur ¢ Ay W ffde & IR-adieeer 3nfe| arat & vt fagafaat & ary aeffetor
& AHe #, db e fGen-AdAT &1 regurer H Fhd §:

i) Jpr B AT A arfer [ wrAfe G @rdt # mexer o arg nfeadt Hr wIEar § A A A
ST o 3TUCT & |HY dTe] 3MTETAT bl FARNTIT fohar ST B adea i faawoh o 3mexor Aafe &
fAURoT e aifer] Ui, a3 %o & Ffoasal W TR a9 gu, 3mewor s & AURoT a 9979, e
frRforr 39 #8a & 3% Qe a8 @ afkel 9 7ES | QT T faavolt W fAuiRa smexor
rfeh W 3T gprar Y & [uRor & 3if@afda A s

T RN Yol @iar I-FAvurees & e i Wid & Hnar 90 feat &y 3af@ & fow ot 3fAafda 3meor

ARG & & S ¥ T S Y B & @ e moh 7 R Uy daveds o
i) fAafdd aur whaed o1 @t o &7 AR/ vhagea dEdpfa i Ay & fa 7@ uga gadsen/Aafaa
foRaT ST 3MaTS | Il & ATHS F S 3 foche faaeofal &7 3R 317 3resl &1 3gaereydn

WX QAT P TET T BT e fF xor fafdet o adieliotor/aafien vea @ & g @ § 3R 39 Seg
& qut Y ferar Smaem| forelt off e 3, T 3ArEd & dR W, & 7R 8 3% a7 Re nfad a@
Tl 3, U Wi A SRl Aafdd/veaed fafdet @ ¢ fafd/ e wEiipfa & fAafy & 180 AT & 3
geARiEeT /Adfaer a8 forar ¥, @ IR-fAvures nfea A Smem)

3 & AR, dob et & aeffertor & dag F dARAT Rerd Job g0 SR e fErr-fageit @ off arer &

Bl (P) Rg @IS (@) Hredid 3@ f diecaad & 3igda oA (31) 9 dgeaR

FUT () @ i (3) e fa (7) et AP 3fa () .38 06,3, /8.Ta.38. gRT

mw‘m%mm(Q)WWWWszowasmﬂamwm(a)ﬁ?m
T &l GfAsfdetor Ut/ qAfAATT Ul @ dar (3) IR-vurfed o 3nfEaat @ sa-fasa (@) @rdt

& 3o (0) Jord-ud & AT & Felo fFafda fee aw @rd, 3nfel

. HUT Q@A Yao«T 99T 3297 :

HOT SITQH yaee fAumT & J&F 3607 db & RO SIfEH BRIGR 6 GHI Tgard, Hedite, TRAT TAT Y9 &
fog, do T AT@A &7F F FIG F IR WA T 38 AIRT AT TAT Y GOl & HIFY 1T &1 57 UfhAT A
A 50 JF F KT AWHA T 1 98T A/HA F el oar 97 39 38 TR F MR g0 I@ar § A Ba arat
aﬁggﬂaﬁ?ra‘zﬁasﬁ?ﬁzrwwaﬁrg?mgﬁ%mﬁ%mx-mxéﬁwm@wﬁmaﬁgﬁrﬁmm%l
FoT Nf@A dF it Aeang Hfa - wor @ -

ﬁﬁmdwmwmﬁ%mﬁmmﬁﬁ%mamﬁwWam
AT Td SR URERT & IHIeU HIA fHaer It 3 gRaciat dr 3demsit | @R o gu db qorg-gay
W HKOT Afd T Galien Xar &1 dF H1 K1 A 9 F A  FA Th aR fAGAS AVSA g AUS FHGT &
3N &1 db H o A # 37 adt F @Y Al gedt & ff o @ S g

o AP U7 Uchl IAT HUThal AT H qhasg AT &1 FuRoT vad @AIF07)|

o RUT e TUT/3YAr R Ul @ Haig SNTEA TWRET W AR FHedieheT|

142 =ififer faié 2019-20



Punjab & Sind Bank

*Overdue’ mean any amount due to the Bank under any credit facility, if it is not paid on the due date fixed by the Bank.
In addition to above, an account may also be classified as NPA in terms of the following:
Account with temporary deficiencies/irregularities (Refer RBI MC point 4.2.4)

Where the interest charged during any quarter is not serviced fully within 90 days from the end of the quarter, the account is
classified as Non-performing asset and ceases to generate income for the bank.

The classification of an asset as NPA should be based on the record of recovery. Bank should not classify an advance account as
NPA merely due to the existence of some deficiencies which are temporary in nature such as non-availability of adequate drawing
power based on the latest available stock statement, balance outstanding exceeding the limit temporarily, non-submission of stock
statements and non-renewal of the limits on the due date, etc. In the matter of classification of accounts with such deficiencies
banks may follow the following guidelines:

i) Banks should ensure that drawings in the working capital accounts are covered by the adequacy of current assets, since
current assets are first appropriated in times of distress. Drawing power is required to be arrived at based on the stock
statement which is current. However, considering the difficulties of large borrowers, stock statements relied upon by the
banks for determining drawing power should not be older than three months. The outstanding in the account based on
drawing power calculated from stock statements older than three months, would be deemed as irregular.

A working capital borrowal account will become NPA if such irregular drawings are permitted in the account for a continuous
period of 90 days even though the unit may be working or the borrower's financial position is satisfactory.

ii) Regular and ad hoc credit limits need to be reviewed/ regularised not later than three months from the due date/date of ad
hoc sanction. In case of constraints such as non-availability of financial statements and other data from the borrowers, the
branch should furnish evidence to show that renewal/ review of credit limits is already on and would be completed soon. In
any case, delay beyond six months is not considered desirable as a general discipline. Hence, an account where the regular/ ad
hoc credit limits have not been reviewed/ renewed within 180 days from the due date/ date of ad hoc sanction will be treated
as NPA.

Besides above, Bank also follows the guidelines issued by RBI in respect of classification of assets under a) Restructured
accounts, b) Project under implementation involving time overrun, c) Post shipment Suppliers’ Credit. d) Export Project
Finance, e) Take over Finance, f) Govt. guaranteed Advance, g) Advance under Rehabilitation approved by BFIR / TLI, h)
Advances under Debt Waiver & Debt Relief Scheme 2009, i) Sale of Financial Assets to Securitization Company /Reconstruction
Company, j) Purchase/ Sale of Non-Performing Financial Assets, k) Up-gradation of accounts, |I) Accounts regularized near
about the Balance Sheet date etc.

B. CREDIT RISK MANAGEMENT AND OBIJECTIVES:

The main objective of Credit Risk Management Department is to effectively identify, assess, measure, and manage the credit risk
exposure of the Bank, with a view to contain it within desired limits in relation to the risk appetite of the Bank and commensurate
with the availability of Capital. In doing so, the Bank's Credit Risk philosophy aims at minimizing risk and maintaining it within the
levels which shall ensure safety of the Bank's financial resources, including stakeholders' equity and, at the same time, also ensure
a steady and healthy financial growth.

STRATEGIC POLICY OF THE BANK - CREDIT RISK:

The Bank has a comprehensive and well defined Loan Policy which covers various aspects of strategic planning. The loan policy of
the Bank is reviewed from time to time, depending on requirements of the changes in loan portfolio and general economic and
market scenario. The loan policy is also subjected to a comprehensive review by the Board at least once a year. The loan policy of
the Bank addresses, among other things:

e Exposure ceilings and prudential caps in different industry segments and borrower categories.

e  Pricing based on risk profile linked to credit ratings and/or retail segments.
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e Guidelines relating to procedures and systems for appraisal, sanction, and monitoring of loans and modes of dispensation of
credit.

e Credit Rating framework.
e Inspection mechanism and compliance of regulatory and policy guidelines.
CREDIT RISK MANAGEMENT ARCHITECTURE:

e The organizational structure of the Bank for Credit Risk Management function has the Board of Directors at the Apex level that
has the overall oversight of management of risks.

e The Risk Management Committee (RMC) which is the sub-committee of the Board headed by the Chairman devises the policy
and strategy for integrated risk management including credit risk.

e Atthe operational level, the Credit Risk Management Committee (CRMC) manages the credit risk. The main function includes
implementation of credit risk management policies approved by the Board, monitoring credit risk on a bank wide basis,
recommending to the board for its approval all policies relating to credit risk management, prudential limits on credit
exposures, portfolio management, loan products etc. There is a structured and standardized credit approval process including
a comprehensive credit appraisal procedure. In order to assess the credit risk associated with any financing proposal, the Bank
assesses a variety of risks relating to the borrower and the relevant industry.

e The Risk Management Department (RMD) headed by the Deputy General Manger, measures, controls and manages credit risk
on bank wide basis within the limits set by the Board and enforces compliance with risk parameters set by Board/RMC/CRMC.
The RMD is duly supported by Credit Risk Management Cell, Market Risk Management Cell and Operations Risk Management
Cell.

e TheInspection Department as well as Credit Monitoring Department headed by a General manager / Deputy General Manager
monitors the quality of loan portfolio identifies problems and takes steps to correct deficiencies. Loan review / credit audit is
undertaken by the Credit Audit function.

TOOLS USED FOR CREDIT RISK MANAGEMENT / MITIGATION

e Credit Approving Authority — Delegation of Powers. The Bank has a well-defined scheme of delegation of powers with a multi-
tier risk based approving system, which is reviewed periodically and revised as and when necessary to meet the compulsions
of business environment.

e Prudential Limits on various aspects of credit / investment like Single / Group borrower limits for various types of borrowers
are in place.

e Risk Rating/Pricing - The bank has introduced rating models for various segments, which serve as a single point indicator of
diverse risk factors of a counter party and support credit and pricing decisions.

e Credit Audit/Loan review mechanism is an effective tool for constantly evaluating the quality of loan book and to bring about
qualitative improvements in credit administration

e Portfolio Management - to start with, the bank has introduced a simple portfolio-monitoring framework. Going forward the
bank will be graduating to a more sophisticated Portfolio Management model.

e The Bank accepts a range of collaterals and techniques to mitigate the credit risks to which they are exposed to, provided the
collaterals are legally enforceable and the Bank has a priority claim on the sale proceeds of the collaterised assets in the case
of obligor’s default or occurrence of adverse credit events.

RISK MEASUREMENT

At present Credit Risk is assessed through Risk rating at the individual level and through Risk Weighting of the assets at the
portfolio level and capital is maintained based on Risk Weights.
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Quantitative Disclosures
Total gross credit risk exposures

Punjab & Sind Bank

Category Amt. - Rs/ Crores
1 Fund Based Credit Exposures 62564.20
2 Non Fund Based Credit Exposures 3862.75

Geographic distribution of exposures

Category Amt. - Rs/ Crores
1 Overseas NIL
- Fund Based Credit Exposures
- Non Fund Based Credit Exposures NIL
2 Domestic
- Fund Based Credit Exposures 62564.20
- Non Fund Based Credit Exposures 3862.75

INDUSTRY TYPE DISTRIBUTION OF EXPOSURES

Amt. - Rs/ Crores

INDUSTRY NAME Funded Non-Funded Total
A.MINING & QUARRYING 268.04 148.65 416.69
B.FOOD PROCESSING 1062.70 29.84 1092.54
C.BEVERAGES & TOBACCO 252.03 2.11 254.13
DTEXTILES 1429.72 13.88 1443.60
E.LEATHER & LEATHER PRODUCTS 143.27 2.12 145.39
FWOOD & WOOD PRODUCTS 108.08 18.44 126.52
G.PAPER & PAPER PRODUCTS 55.96 1.59 57.55
H.PETRO./COAL/NUCLEAR FUELS 42.92 14.00 56.92
I.CHEMICALS & CHEMICAL PROD. 95.87 7.81 103.68
J.RUBBER, PLASTIC & ITS PROD. 143.97 9.00 152.97
K.GLASS & GLASSWARE 18.56 0.25 18.81
L.CEMENT AND CEMENT PROD. 34.20 62.47 96.67
M.BASIC METAL & METAL PROD. 1205.45 53.83 1259.28
N.ALL ENGINEERING 394.31 63.82 458.13
O.VEHCLES/V.PARTS/TPT.EQPM. 129.01 56.20 185.21
P.GEMS & JEWELLARY 37.98 0.01 37.99
Q.CONSTRUCTIONS 456.74 378.85 835.59
R.INFRASTRUCTURE 12584.39 1570.30 14154.69
S.OTHER INDUSTRIES 163.21 11.15 174.36
T. Residuary 43937.79 1418.44 45356.23
TOTAL : 62564.20 3862.75 66426.95
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Significant exposure:

Industry where the Total Exposure is more than 5% of Total Fund based and Non-fund based exposure:

Punjab & Sind Bank

Amt. - Rs/ Crores

S. No. Industry

Exposure

1 Infrastructure

14154.68

RESIDUAL CONTRACTUAL MATURITY BREAKDOWN OF ASSETS

(Rupees in crore)

Maturity Pattern Deposits Loans & | Investments| Borrowings Foreign Currency
(Time Buckets) Advances Liabilities Assets
1 day 401.19 760.48 0.00 0.00 17.53 97.22
2 —7 days 1707.20 755.94 97.80 0.00 1.55 13.30
8 — 14 days 1222.60 1039.32 30.00 0.00 1.97 21.70
15 - 30 days 4118.03 845.49 5.21 0.00 9.13 32.33
31 days to 2 months 6672.76 535.82 75.20 0.00 15.59 63.86
Over 2 months & up to 3 months 6091.90 1161.84 60.98 0.00 8.11 84.10
Over 3 months & up to 6 months 12333.02 1824.37 421.69 0.00 30.38 98.67
Over 6 months & up to 1 year 22997.51 4720.13 325.6 0.00 61.40 69.23
Over 1 year & up to 3 years 15804.33 10313.35 2567.35 475.75 87.61 0.23
Over 3 years & up to 5 years 9388.35 10268.47 2913.13 0.00 12.46 0.00
Over 5 years 8930.65 26186.69 18055.14 0.00 0.00 0.00
Total 89667.55 58411.91 24552.10 475.75 245.73 480.64
Amount of NPAs (Gross)
Sr. No. |Category Amt. in Crore
1 Substandard 2562.35
2 Doubtful 1 2249.95
3 Doubtful 2 2531.77
4 Doubtful 3 1224.77
5 Loss 305.73
Total 8874.57
Net NPAs
Amt. in Crore
Net NPAs 4684.15
NPA Ratios
Category Percent
1 Gross NPAs to Gross advances 14.18%
2 Net NPAs to Net advances 8.03%
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Punjab & Sind Bank

Movement of NPAs (Gross)

Amt. in crore
Opening Balance 8605.87
Additions 2908.56
Reductions 2639.86
Closing Balance 8874.57

Movement of Provisions for NPAs

Amt. in crores

Sr. No |Provision Provisions for NPAs
Opening Balance 3563.60
Add | Provisions made during the period (A) 2538.79
Less: |Upgraded Accounts 91.22
Write-off/ Write-back of excess provisions 1733.11
Reversal in closed (NPA) accounts 139.26
Sub- Total (B) 1963.59
Closing Balance 4138.80

Amount of Non-Performing Investments

Amt. in crores

Amount of Non-Performing Investments 468.36

Amount of provisions held for non-performing investments

Amt. in crores

Provisions held for non-performing investments 383.11

Movement of provisions for depreciation on investments

Amt. in crores

Opening Balance 79.92
Provisions made during the period 7.07
Write-off 0.00
Write-back of excess provisions (75.82)
Closing Balance 11.17

Table DF 5 - CREDIT RISK: DISCLOSURES FOR PORTFOLIOS SUBJECT TO THE STANDARDISED APPROACH

1. TheBankhasapproved using the general rating of the following credit rating agencies for risk weighting under the standardized
approach for CRAR calculations CRISIL, ICRA, India Rating, SMERA, BRICKWORK and CARE for domestic claims and S&P, FITCH
and Moody’s for claims on non-resident corporates, foreign banks and foreign sovereigns.

The ratings of all these agencies are being used for all exposures subjected to rating for risk weighting purposes under the
standardized approach for CRAR calculations under Basel-Il & Basel Ill as defined by RBI.
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Punjab & Sind Bank

2. The process used to transfer publicissue ratings on to comparable assets in the banking book is as per regulatory requirements
of RBI. The public ratings published by the rating agencies on their website are used for this purpose. Only, ratings which are in
force as per monthly bulletin of the concerned rating agency and which have been reviewed at least once during the previous
15 months are used.

3. For all the exposures on a particular counterparty, bank uses the rating of only one agency, even though these exposures
are rated by more than one with exception being where each of the exposures is rated by only one of the approved rating
agencies.

4. To be eligible for risk-weighting purposes, it is ensured that the external credit assessment takes into account and reflects
the entire amount of credit risk exposure the bank has with regard to all payments owed to it i.e., both principal and interest.
External assessments for one entity within a corporate group is not used to risk weight other entities within the same group.

5. For assets that have contractual maturity less than or equal to one year, short term ratings are used while for other assets,
long term ratings are used. For Cash Credit exposures long term ratings are taken.

6. Where an issuer has a long-term exposure with an external long term rating that warrants a risk weight of 150%, all unrated
claims on the same counterparty, whether short-term or long-term, also receive a 150% risk weight, except incases where
credit risk mitigation techniques are used for such claims. Similar is the case with short-term rating.

7. TheShort-termratings assigned by the approved rating agencies are directly mapped to the risk weights under the Standardised
Approach for short-term exposures.

A mechanism for mapping of internal ratings of short term loans (up to 1 year) with Short Term ratings of External Credit
Rating Agencies, on similar lines as risk weight mapping given by RBI, is already in vogue in our bank.

8. |If there are two ratings accorded by eligible credit rating agencies, which map into different risk weights, the higher risk
weight is applied. If there are three or more ratings accorded by eligible credit rating agencies with different risk weights, the
ratings corresponding to the two lowest risk weights are referred to and the higher of those two risk weights are applied, i.e.,
the second lowest risk weight.

9. The RW of the investment claim is based on specific rating by a chosen credit rating agency, where the claim is not an
investment in a specific assessed issue:

i) the rating applicable to the specific debt (where the rating maps into a risk weight lower than that which applies to an
unrated claim) is applied to the bank’s un-assessed claim only if this claim ranks pari passu or senior to the specific rated
debt in all respects and the maturity of the un-assessed claim is not later than the maturity of the rated claim, except
where the rated claim is a short term obligation.

ii) if either the issuer or single issue has been assigned a rating which maps into a risk weight equal to or higher than that
which applies to unrated claims, an unrated claim on the same counterparty, is assigned the same risk weight as is
applicable to the rated exposure, if this claim ranks pari passu or junior to the rated exposure in all respects.

Exposure amounts after risk mitigation subject to the standardized approach
Amt. - Rs/ Crores

Risk Weight Category Exposure After Credit Risk Mitigation
Below 100 % risk weight 35149.10
100 % risk weight 9535.30
More than 100 % risk weight 4701.25
Deducted 0
TOTAL 49385.65

ANNUAL REPORT 2019-20 153



uaTe wue e S

arfasr .. 6. FT VA FF FIT : AGPIFT TREHOT & AT gHAFIOT

OIS THEHIOT

1. HEIT & o P O F Jat & forw, HOT SITEH SA b Toed gig AT Ya9 BT UG U &l b
U e uRETaad & e ®uT QAT P FH RS F AT 3P alid 3R ghdid uara &1 aRueadr
e, AT el AR AT ARG & THTd, Yol YHR Bl HH B o TIAETH J HOT ANWH HHA A
asmaﬁraam%a%lm@mm(m-lx)asmmﬁmwmmm%mﬁr
PRE (T1.3IR.TH.) AT € -
— guriAe garad
— 3JF-deig-efe-afé
—>3III'EZIV

2. A ey FnRss yfasfaar
AAE TRDIOT & HANT Tt HUIREF 1 HOT NTQH TH T &g 61 A 7 &1 Gt 7% focia woiRds
eafaf@a &:-
1.) JhGr IR FARIREAT St fageh e afFafaa &
2.) Wl : 99.99% N YgdT YHOTT AT
3.) &g 3R T5T WHERT gRT SR gfasgfaat|
4.) frara Rema-u9 3R TET ggd-07|
5.) Shaa-diar gifered|
6.) RUT-UfQsfaal : Al & AR Gafiepe |
7.) ¥ NI AGT AHFEAR AR aefipa wor-ufdegfai|
8.) el P IFAR FYI3el Bl & FfcH]|
9.) goT: geafasor (QffagRergaierea), hfse I & o 7 &1, g Fuifdds & a7 a4
Turdifaes ot # GOl Wed U@ A & fov $o AfaRe Aacs § daer 19 3t W duiRds gava W
UHR UsaT ¢ 3R waiitds vdud & SR 3 uscl3i @ war # @ S B

3. 3a-deg-efie-artr
JHia-deia-efie-aféer Faa xor/3fPAT (FoT NF@HA & T0 #F AT) AR JAN (TS & § F AF) d6 &
AfAT & STel § & U PR T T A0 AT g9y & Tad Qv geonfer gerwt & g dr S § 3R
Sawr @ad 3M9R W gaga fRar Jrar g

4. IRfeAt SRl IRfeat @ ak @, gfafia, dfawedr 3R aRfRd € 9o (Ol gdar & derorear d J6@ o
FHUT GI&T0T Y AT & T@ar B

U ARSI IR & ot A wfEafaa €

i) HFTY, FEIHAT UTH HEATT (. 3778.T9., HS.TA.UF., JAa dgad da 3R e weg & @y seafad
Ay N U S i IR Ol AL N S Sl iy
ST gfd U8T & HA ARG ATRH IF ©l

i) foReT UeaTHae 3afRAfa 3 9 FHoT TRETUTUar fRAT I @ df 38 BIsaR 3T BRE ad aiRd T &1 58
A, TEID JUT g HufAdl gRI FKOT TI&TOT YT foham St nifder & Sa & 3nomdl @ & SHf@H AR WX &

iii) FOTEETOT ol Ueamefdel 3afeufd 3 U fohdm STdT §, 3 &Res, it 38 G#T o [Auia & drardr- sremar
5 3N S AT FU @ T- YA IR AT A, 37 HOT FETUT Yo FoRAT I ATl SHA HSA, Herdh AT
Hag HUAAT gRT FOT TIET0T Ul foham Siar e & S o 3 & &l i@ 9RO &l

154 =nfifer faied 2019-20



Punjab & Sind Bank

Table DF 6 - CREDIT RISK MITIGATION: DISCLOSURES FOR STANDARDISED APPROACHES
Qualitative Disclosures

1. Credit Risk Mitigation is a proactive management tool designed to enhance revenue growth, while protecting an entity's
earnings from loss. Banks employ various methods and techniques to reduce the impact of the credit risks they are exposed to
in their daily operations. Some of the credit risk mitigation techniques are permitted to be used by the supervisor for reducing
the capital charge after adjustment for value, currency mismatch and maturity mismatch. Various Credit Risk Mitigants (CRM)
recognized under the New Capital Adequacy Framework (Basel II) & Basel Ill are as follows:

— Collateralised transactions
— On-balance-sheet-netting
— Guarantees
2. Eligible financial collateral:
All collaterals are not recognised as credit risk mitigants under the Standardised Approach. The following are the financial
collaterals recognized:
i. Cash and Certain Deposits.
ii. Gold: benchmarked to 99.99% purity.
iii. Securities issued by Central and State Governments
iv. Kisan Vikas Patra and National Savings Certificates
v. Life insurance policies
vi. Debt securities -Rated subject to conditions.
vii. Debt securities not rated issued by banks subject to conditions
viii. Units of mutual funds subject to conditions
ix. Re-securitisations, irrespective of any credit ratings, are not eligible financial collateral.

There are certain additional standards for availing capital relief for collateralized transactions, which have direct bearing on
the management of collaterals, and these aspects are taken into account during Collateral Management.

3. On-balance-sheet-netting

On-balance sheet netting is confined to loans/advances (treated as exposure) and deposits (treated as collateral), where Bank
has legally enforceable netting arrangements, involving specific lien with proof of documentation and which are managed on
a net basis.

4. Guarantees Where guarantees are direct, explicit, irrevocable and unconditional, bank takes account of such credit protection
in calculating capital requirements. The range of eligible guarantors / counter guarantors as per Basel Il includes:

i. Sovereigns, sovereign entities (including BIS, IMF, European Central Bank and European Community as well as those MDBs,
ECGC and CGTSI, CRGFTLIH), banks and primary dealers with a lower risk weight than the counterparty;

ii. Other entities that are externally rated except when credit protection is provided to a securitisation exposure. This would
include credit protection provided by parent, subsidiary and affiliate companies when they have a lower risk weight than the
obligor.

iii. When credit protection is provided to a securitisation exposure, other entities that currently are externally rated BBB- or
better and that were externally rated A- or better at the time the credit protection was provided. This would include credit
protection provided by parent, subsidiary and affiliate companies when they have a lower risk weight than the obligor.
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The Bank accepts all types of collaterals against exposures. However, for Basel-lll norms, the eligible collaterals are considered
and given appropriate treatment before they are set-off against exposures. The bank has a well laid-out Credit Risk Mitigation
& Collateral management Policy and also guidelines for valuation of collaterals. The Bank also takes cognizance of eligible
guarantees and substitution of rating of guarantor(s) in cases where these are better than that of the counter-party. Besides,
for purposes of credit protection, Central Govt., State Govt., ECGC and CGFT coverages are also taken into account to apply
appropriate risk weights.

Disclosed credit risk portfolio under the standardised approach, the total exposure that is covered by: Eligible financial
collateral; after the application of haircuts —Rs. 3910 Crores

Table DF 7- SECURITISATION: DISCLOSURE FOR STANDARDISED APPROACH

SECURITISATION: DISCLOSURE FOR STANDARDISED APPROACH

1. For Raising Resources

1.1 To raise resources for the Bank (through mortgage/ asset backed securitization) at a reasonable cost.

1.2 For better asset liability management as long tenure assets can be disposed off, in case of need, to reduce the maturity
mismatches.

1.3 To manage the capital funds efficiently without effecting the growth of the Bank.

1.4 To rotate assets and to continue to book business even while capital availability is scarce.
1.5 To access to new source of funding and diversify the existing funding sources.

1.6 To maximize the returns by churning assets fast.

1.7 For better managing the credit portfolio. By hiring of assets in sectors of high concentration, the Bank would be in a position
to continue to book additional business in these sectors and hence maintain market share, client relationship etc.

2. For Deploying Surplus Funds: Avenue for bulk deployment of surplus funds either by subscribing to the PTCs or by purchase
of assets through bilateral assignment of debts with reasonable rate of return.

However, Bank has not sold out any standard credit portfolio under securitization to any other entities.

Bank has Assignment of Standard Pool Assets- Rs. 142.21 Crores (balance o/s)

Table DF 8 - MARKET RISK IN TRADING BOOK
Qualitative disclosures

Market risk refers to the uncertainty of future earnings resulting from changes in interest rates, foreign exchange rates, market
prices and volatilities. The Bank assumes market risk in its lending and deposit taking businesses and in its investment activities,
including position taking and trading. The market risk is managed in accordance with the investment policies, which are approved
by the Board. These policies ensure that operations in securities, foreign exchange and derivatives are conducted in accordance
with sound and acceptable business practices and are as per the extant regulatory guidelines, laws governing transactions in
financial securities and the financial environment. Market Risk in Trading Book is assessed as per the Standardized Duration
approach. The capital charge for Held for Trading (HFT) and Available for Sale (AFS) portfolios is computed as per Reserve Bank of
India prudential guidelines.
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Market risk management objectives:

The objectives of market risk management are as follows:

e Management of liquidity

e Management of interest rate risk and exchange rate risk.

e Proper classification and valuation of investment portfolio

e Adequate and proper reporting of investments and derivative products
e Compliance with regulatory requirements

Quantitative Disclosures

The capital requirements for: Amt. - Rs/ Crores
Interest rate risk; 581.85
Equity position risk; 45.72
Foreign exchange risk; 2.25

Table DF 9 - OPERATIONAL RISK

The Bank has formulated Policies on “Operational Risk Management” and “Business Continuity Plan & Disaster Recovery
Management”. These policies are being reviewed by the Board of the Bank on annual basis. Bank is collecting “Loss Data” from
Zonal Offices/Head Offices and the same is being placed before ORMC for review on quarterly Basis. The Bank has loss data
management framework to comply with overall operational risk management of the Bank.

Bank is conducting Risk and Control Self-Assessment (RCSA) workshop to assess the risk emanating from a particular product or
activity as per RCSA framework approved by the Board. The result of RCSA workshop is being placed before ORMC for review.
Further Bank is monitoring identified Key Risk Indicators (KRI) on quarterly basis to identify the early warning signals and hence
trying to proactively manage/ mitigate the underlying issues and potential losses which is one of the objectives of KRI framework.

As per the policy on Operational Risk, the Operational Risk Management Committee (ORMC) has been set up which is headed by
the Executive Director. Regular meetings of the ORMC are convened at least on quarterly basis. Inspection Department of the
bank undertakes onsite “Risk Based Internal Audit” (RBIA) of the branches.

Inspection, Reconciliation and Vigilance Departments are reporting matters relating to Housekeeping, Reconciliation and Frauds
etc. periodically to ACB. Regulatory reporting with regard to Operational Risk and Business Continuity Plan is made timely &
regularly. Bank is presently following ‘Basic Indicator Approach” for calculating Capital Charge on Operational Risk. However, the
bank is preparing to move to advance approaches of calculating capital charge for Operational Risk.

Table DF 10 -INTEREST RATE RISK IN THE BANKING BOOK (IRRBB)
Qualitative disclosures

The Interest rate risk in banking book is measured and managed by the bank through Traditional Gap for Earnings at Risk (Ear)
approach and modified Duration Gap for Economic Value (MVE) Approach. Interest rate risk in banking book includes all advances
and investments kept under Held to Maturity (HTM) portfolio. The strategies and process/structure of organization / scope and
nature of risk reporting/policies etc. are the same as reported under DF-8. The methodology adopted to measure the interest rate
risk in banking book (IRRBB) is based on RBI suggested guidelines.
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1.1 RBI has stipulated monitoring of interest rate risk through a Statement of Interest Rate Sensitivity (Reprising Gaps) to be
prepared at monthly intervals. Accordingly, ALCO reviews Interest Rate Sensitivity statement on monthly basis and monitors
the Earnings at Risk (EaR) which measures the change in net interest income of the Bank due to parallel change in interest rate
on both the assets and liabilities.

1.2 RBI has also stipulated to estimate the impact of change in interest rates on economic value of bank's assets and liabilities
through Interest Rate Sensitivity under Duration Gap Analysis (IRSD). Bank also carries out Duration Gap analysis as stipulated
by RBI at monthly/quarterly intervals. The impact of interest rate changes on the Market Value of Equity (MVE) is monitored
through Duration Gap Analysis. Using the above, Modified Duration of liabilities and assets for each bucket is calculated
and the impact on their value for a change in interest rate by 200 bps is reckoned by adding up the net position is arrived to
determine as to whether there will be a positive increase in the value or otherwise.

1.3 As a prudential measure limit has been fixed for EaR as well as for Net Duration Gap of the assets and liabilities and the same
is monitored at regular intervals.

Quantitative Disclosures
a) Earning at Risk

|At 100 bps change for gaps upto 1 year on average basis Rs 89.12 Crores

b) Maodified Duration Gap for Economic Value (MVE) - 3.63%
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BASEL- Il DISCLOSURES — QUARTER ENDED 31st MARCH 2020
Table DF 1 — SCOPE OF APPLICATION

Qualitative Disclosures The Bank does not belong
(a) List of group entities considered for consolidation to any group

(b) List of group entities not considered for consolidation both under the
accounting and regulatory scope of consolidation Not Applicable

Quantitative Disclosures
(c) List of group entities considered for consolidation Not Applicable

(d) The aggregate amount of capital deficiencies in all subsidiaries which are
not included in the regulatory scope of consolidation i.e. that are deducted Not Applicable

(e) The aggregate amounts (e.g. current book value) of the bank’s total interests
in insurance entities, which are risk-weighted. Not Applicable

(f) Any restrictions or impediments on transfer of funds or regulatory capital
within the banking group Not Applicable

Table DF 2 - CAPITAL ADEQUACY

Qualitative disclosures

Bank is already geared up to adopt global best practices while implementing risk management stipulations that are in conformity
with the Basel Il and Basel Ill framework.

Comprehensive risk management architecture is in place to address various issues concerning Basel |l and Basel Ill. A quarterly
review is carried out to assess the capital need of the Bank, keeping in view the anticipated growth in Risk Weighted Assets, Market
Risk and Operational Risk.

Bank maintains capital as a cushion towards the risk of loss in value of exposure, businesses, etc., to protect the interest of stake
holders, more particularly, depositors.

Bank has system in place for assessing the capital requirements based on current and future business activities and monitoring
the same on an ongoing basis. The bank considers that capital availability is the central theme in the whole process and its
computation is relatable to policy, strategy, business level/composition, and Supervisory concern and Disclosure issues. Towards
this, bank has evolved a well laid down Internal Capital Adequacy Assessment Process (I-CAAP) framework and carries out capital
calculation under Pillar-2 of Basel Il and also of Basel-lll at periodical intervals besides Pillar 1 Capital calculation. The bank has
formulated Stress Testing policy to measure impact of adverse stress scenarios on the adequacy of capital at periodical intervals.

In line with RBI guidelines, the bank has adopted following approaches for implementation of New Capital Adequacy Framework
— Basel Il.

- Standardised Approach for credit risk
- Basic Indicator Approach for operational risk
- Standardised Duration Approach for market risk

Though the bank has implemented the Standardized Approach of credit risk, yet the bank shall continue its journey towards
adopting Internal Rating Based Approaches.

The Bank has issued Lower Tier || Bonds by way of Subordinated Debts in the form of Promissory Notes / Debentures at Coupon
payable annually / semi-annually. These bonds have been issued after getting them duly rated by the Domestic Rating Agencies.
All the outstanding bonds are listed at the National Stock Exchange Ltd., Mumbai. The other important features of these bonds are:
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e The Bonds have a tenor ranging from 118 months to 127 months from date of the issue.

e The instruments are fully paid up, unsecured and subordinated to the claims of other creditors, free of restrictive clauses and
not redeemable at the initiative of the holder or without the consent of the RBI.

e The instruments are subjected to progressive discounting @ 20 % per year over the last five years of their tenor. Such
discounted amounts are not included in Tier |l Capital for Capital Adequacy purposes.

The claims of the investors in these instruments shall rank superior to the claims of investors in instruments eligible for inclusion
in Tier | Capital and subordinate to the claims of all other creditors.

Subordinated debt instruments shall be limited to 50% of Tier | Capital of the Bank and these instruments, together with other
components of Tier Il Capital shall not exceed 100% of Tier | Capital.

Capital requirements for credit risk:

Amt. in Lacs

- Portfolios subject to standardized approach @ 9% 355444

- Securitization exposures Nil

Capital requirements for market risk: Standardised duration approach

Capital Charge on account of General Market Risk Amt. in Lacs
- Interest rate risk 58333
- Foreign exchange risk (including gold) 225
- Equity risk 4573

Capital requirements for operational risk:

Amt. in Lacs

Basic indicator approach 38686
Total and Tier 1 capital ratio for the Bank:

Total Capital to Risk Weighted Assets Ratio as per Basel lll 12.76%

Common Equity Tier | Capital to Risk Weighted Assets Ratio as per Basel llI 7.59%

Tier | Capital to Risk Weighted Assets Ratio as per Basel Il 9.58%

Table DF 3 - CREDIT RISK : GENERAL DISCLOSURES
Qualitative Disclosures

The Bank follows the basic prudential guidelines issued by the RBI on classification of Non-Performing Asset (NPA) as under:

a) Interest and / or installment of principal remain overdue for a period of more than 90 days in respect of a term loan.

b) The account remains ‘out of order’ if the outstanding balance remains continuously in excess of sanctioned limit / DP for more
than 90 days and / or there are no credits continuously for 90 days as on the date of Balance Sheet or credits are not enough
to cover the interest debited during the same period, in respect of Overdraft/Cash Credit (OD/CC).

¢) The bill remains overdue for a period of more than 90 days in the case of bills purchased and discounted.

d) The installment of principal or interest thereon remains overdue for two crop seasons for short duration crops.
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Punjab & Sind Bank

€) The installment of principal or interest thereon remains overdue for one crop season for long duration crops.

f) Theamount of liquidity facility remains outstanding for more than 90 days, in respect of a securitization transaction undertaken
in terms of guidelines on securitization dated May 7, 2012.

g) In respect of derivative transactions, the overdue receivables representing positive mark-to market value of a derivative
contract, if these remains unpaid for a period of 90 days from the specified due date for repayment.

Out of Order means: An account should be treated as 'out of order' if the outstanding balance remains continuously in excess of
the sanctioned limit/drawing power. In cases where the outstanding balance in the principal operating account is less than the
sanctioned limit/drawing power, but there are no credits continuously for 90 days as on the date of Balance Sheet or credits are
not enough to cover the interest debited during the same period, these accounts should be treated as 'out of order".

Here, ‘Overdue’ mean any amount due to the Bank under any credit facility, if it is not paid on the due date fixed by the Bank.
In addition to above, an account may also be classified as NPA in terms of the following:
Account with temporary deficiencies/irregularities (Refer RBI MC point 4.2.4)

Where the interest charged during any quarter is not serviced fully within 90 days from the end of the quarter, the account is
classified as Non-performing asset and ceases to generate income for the bank.

The classification of an asset as NPA should be based on the record of recovery. Bank should not classify an advance account as
NPA merely due to the existence of some deficiencies which are temporary in nature such as non-availability of adequate drawing
power based on the latest available stock statement, balance outstanding exceeding the limit temporarily, non-submission of stock
statements and non-renewal of the limits on the due date, etc. In the matter of classification of accounts with such deficiencies
banks may follow the following guidelines:

i)  Banksshould ensure that drawings in the working capital accounts are covered by the adequacy of current assets, since current
assets are first appropriated in times of distress. Drawing power is required to be arrived at based on the stock statement
which is current. However, considering the difficulties of large borrowers, stock statements relied upon by the banks for
determining drawing power should not be older than three months. The outstanding in the account based on drawing power
calculated from stock statements older than three months, would be deemed as irregular.

A working capital borrowal account will become NPA if such irregular drawings are permitted in the account for a continuous
period of 90 days even though the unit may be working or the borrower's financial position is satisfactory.

ii) Regular and ad hoc credit limits need to be reviewed/ regularised not later than three months from the due date/date of ad
hoc sanction. In case of constraints such as non-availability of financial statements and other data from the borrowers, the
branch should furnish evidence to show that renewal/ review of credit limits is already on and would be completed soon. In
any case, delay beyond six months is not considered desirable as a general discipline. Hence, an account where the regular/ ad
hoc credit limits have not been reviewed/ renewed within 180 days from the due date/ date of ad hoc sanction will be treated
as NPA.

Besides above, Bank also follows the guidelines issued by RBI in respect of classification of assets under a) Restructured
accounts, b) Project under implementation involving time overrun, c) Post shipment Suppliers’ Credit. d) Export Project
Finance, e) Take over Finance, f) Govt. guaranteed Advance, g)

Advance under Rehabilitation approved by BFIR / TLI, h) Advances under Debt Waiver & Debt Relief Scheme 2009, i) Sale of
Financial Assets to Securitization Company /Reconstruction Company, j) Purchase/ Sale of Non-Performing Financial Assets, k)
Up-gradation of accounts, I) Accounts regularized near about the Balance Sheet date etc.
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B. CREDIT RISK MANAGEMENT AND OBJECTIVES:

The main objective of Credit Risk Management Department is to effectively identify, assess, measure, and manage the credit risk
exposure of the Bank, with a view to contain it within desired limits in relation to the risk appetite of the Bank and commensurate
with the availability of Capital. In doing so, the Bank's Credit Risk philosophy aims at minimizing risk and maintaining it within the
levels which shall ensure safety of the Bank's financial resources, including stakeholders' equity and, at the same time, also ensure
a steady and healthy financial growth.

STRATEGIC POLICY OF THE BANK - CREDIT RISK:

The Bank has a comprehensive and well defined Loan Policy which covers various aspects of strategic planning. The loan policy of
the Bank is reviewed from time to time, depending on requirements of the changes in loan portfolio and general economic and
market scenario. The loan policy is also subjected to a comprehensive review by the Board at least once a year. The loan policy of
the Bank addresses, among other things:

® Exposure ceilings and prudential caps in different industry segments and borrower categories.
e Pricing based on risk profile linked to credit ratings and/or retail segments.

e Guidelines relating to procedures and systems for appraisal, sanction, and monitoring of loans and modes of dispensation of
credit.

e (Credit Rating framework.
e Inspection mechanism and compliance of regulatory and policy guidelines.
CREDIT RISK MANAGEMENT ARCHITECTURE:

e The organizational structure of the Bank for Credit Risk Management function has the Board of Directors at the Apex level that
has the overall oversight of management of risks.

* The Risk Management Committee (RMC) which is the sub-committee of the Board headed by the Non-Executive Chairman
devises the policy and strategy for integrated risk management including credit risk.

e At the operational level, the Credit Risk Management Committee (CRMC) manages the credit risk. The main function includes
implementation of credit risk management policies approved by the Board, monitoring credit risk on a bank wide basis,
recommending to the board for its approval all policies relating to credit risk management, prudential limits on credit
exposures, portfolio management, loan products etc. There is a structured and standardized credit approval process including
a comprehensive credit appraisal procedure. In order to assess the credit risk associated with any financing proposal, the Bank
assesses a variety of risks relating to the borrower and the relevant industry.

¢ The Risk Management Department (RMD) headed by the Deputy General Manager, measures, controls and manages credit
risk on bank wide basis within the limits set by the Board and enforces compliance with risk parameters set by Board/RMC/
CRMC. The RMD is duly supported by Credit Risk Management Cell, Market Risk Management Cell, ALM cell and Operations
Risk Management Cell.

® The Inspection Department as well as Credit Monitoring Department headed by a General Manager/ Deputy General Manager
monitor the quality of loan portfolio identifies problems and takes steps to correct deficiencies. Loan review / credit audit is
undertaken by the Credit Audit function.

TOOLS USED FOR CREDIT RISK MANAGEMENT / MITIGATION

e Credit Approving Authority — Delegation of Powers. The Bank has a well-defined scheme of delegation of powers with a multi-
tier risk based approving system, which is reviewed periodically and revised as and when necessary to meet the compulsions
of business environment.

e large Exposure Framework limits on various aspects of credit / investment like Single / Group borrower limits for various types
of borrowers are in place.
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e Risk Rating/Pricing - The bank has introduced rating models for various segments, which serve as a single point indicator of
diverse risk factors of a counter party and support credit and pricing decisions.

e (Credit Audit/Loan review mechanism is an effective tool for constantly evaluating the quality of loan book and to bring about
qualitative improvements in credit administration

e Portfolio Management - to start with, the bank has introduced a simple portfolio-monitoring framework. Going forward the
bank will be graduating to a more sophisticated Portfolio Management model.

e The Bank accepts a range of collaterals and techniques to mitigate the credit risks to which they are exposed to, provided the
collaterals are legally enforceable and the Bank has a priority claim on the sale proceeds of the collaterised assets in the case
of obligor’s default or occurrence of adverse credit events.

RISK MEASUREMENT

At present Credit Risk is assessed through Risk rating at the individual level and through Risk Weighting of the assets at the
portfolio level and capital is maintained based on Risk Weights.

Sr. No. | Category Amt. in Lacs
1 Fund Based Credit Exposures 6256420
2 Non Fund Based Credit Exposures 386275
Geographic distribution of exposures
Sr. No. | Category Amt. in Lacs
1 Overseas NIL
- Fund Based Credit Exposures
- Non Fund Based Credit Exposures NIL
2 Domestic
- Fund Based Credit Exposures 6256420
- Non Fund Based Credit Exposures 386275
INDUSTRY TYPE DISTRIBUTION OF EXPOSURES
Amt. in Lakh
INDUSTRY NAME Funded Non-Funded Total
A.MINING & QUARRYING 26804 14865 41669
B.FOOD PROCESSING 106270 2984 109254
C.BEVERAGES & TOBACCO 25203 211 25413
D.TEXTILES 142972 1388 144360
E.LEATHER & LEATHER PRODUCTS 14327 212 14539
FWOOD & WOOD PRODUCTS 10808 1844 12652
G.PAPER & PAPER PRODUCTS 5596 159 5755
H.PETRO./COAL/NUCLEAR FUELS 4292 1400 5692
I.CHEMICALS & CHEMICAL PROD. 9587 781 10368
J.RUBBER,PLASTIC & ITS PROD. 14397 900 15297
K.GLASS & GLASSWARE 1856 25 1881
L.CEMENT AND CEMENT PROD. 3420 6247 9667
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INDUSTRY NAME Funded Non-Funded Total
M.BASIC METAL & METAL PROD. 120545 5383 125928
N.ALL ENGINEERING 39431 6382 45813
O.VEHCLES/V.PARTS/TPT.EQPM. 12901 5620 18521
P.GEMS & JEWELLARY 3798 1 3799
Q.CONSTRUCTIONS 45674 37885 83559
R.INFRASTRUCTURE 1258439 157030 1415468
S.OTHER INDUSTRIES 16321 1115 17436
T. Residuary 4393779 141844 4535623
TOTAL : 6256420 386275 6642695
Significant exposure:
Industry where the Total Exposure is more than 5% of Total Fund based and Non-fund based exposure:
Amt. in Lacs
S.No. Industry Exposure
1 Infrastructure 1415468

RESIDUAL CONTRACTUAL MATURITY BREAKDOWN OF ASSETS

(Rupees in crore)

Maturity Pattern Deposits Loans & | Investments | Borrowings Foreign Currency
(Time Buckets) Advances Liabilities Assets
1 day 401.19 760.48 0.00 0.00 17.53 97.22
2 -7 days 1707.20 755.94 97.80 0.00 1.55 13.30
8 —14 days 1222.60 1039.32 30.00 0.00 1.97 21.70
15 - 30 days 4118.03 845.49 5.21 0.00 9.13 32.33
31 days to 2 months 6672.76 535.82 75.20 0.00 15.59 63.86
Over 2 months & up to 3 months 6091.90 1161.84 60.98 0.00 8.11 84.10
Over 3 months & up to 6 months 12333.02 1824.37 421.69 0.00 30.38 98.67
Over 6 months & up to 1 year 22997.51 4720.13 325.6 0.00 61.40 69.23
Over 1 year & up to 3 years 15804.33 10313.35 2567.35 475.75 87.61 0.23
Over 3 years & up to 5 years 9388.35 10268.47 2913.13 0.00 12.46 0.00
Over 5 years 8930.65 26186.69 18055.14 0.00 0.00 0.00
Total 89667.55 58411.91 24552.10 475.75 245.73 480.64
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Amount of NPAs (Gross)

Sr.No. | Category Amt. in Lacs
1 Substandard 256235
2 Doubtful 1 224995
3 Doubtful 2 253177
4 Doubtful 3 122477
5 Loss 30573
Total 887457
Net NPAs
Amt. in Lacs
Net NPAs 468415
NPA Ratios
Category Percent
Gross NPAs to Gross advances 14.18%
2 Net NPAs to Net advances 8.03%

Movement of NPAs (Gross)

Amt. in Lacs
Opening Balance 860587
Additions 290856
Reductions 263986
Closing Balance 887457
Movement of Provisions for NPAs
Amt. in Lacs
Sr.No Provision Provisions for NPAs
Opening Balance 356360
Add Provisions made during the period (A) 253879
Less: Upgraded Accounts 9122
Write-off/ Write-back of excess provisions 173311
Reversal in closed (NPA) accounts 13926
Sub- Total (B) 196359
Closing Balance 413880
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Details of write offs & recoveries that have been booked directly to the Income statement

Amt. in Lacs
Interest Income Recovered- Technically Written Off Cases 9758
Miscellaneous Income-Recovery In Technical Write Off A/Cs 17795
TOTAL 27553
Amount of Non-Performing Investments
Amt. in Lacs
| Amount of Non-Performing Investments | 46836 |
Amount of provisions held for non-performing investments
Amt. in Lacs
| Provisions held for non-performing investments | 38311 |
Movement of provisions for depreciation on investments
Amt. in Lacs
Opening Balance 7992
Provisions made during the period 707
Write-off 0.00
Write-back of excess provisions (7582)
Closing Balance 1117
Major Industry Breakup of NPA
Amt. in Lacs
Industry Gross NPA Provision for NPA
NPA in Top 5 Industries 302447 160853
Geography wise Distribution of NPA & Provision
Amt. in Lacs
Industry Gross NPA Provision for NPA Provision for Standard Advances
Domestic 887457 413880 30996
Overseas 0.00 0.00 0.00

Table DF 4 - CREDIT RISK: DISCLOSURES FOR PORTFOLIOS SUBJECT TO THE STANDARDISED APPROACH
Qualitative Disclosures

1. 1. The Bank has approved using the general rating of the following credit rating agencies for risk weighting under the
standardized approach for CRAR calculations CRISIL, ICRA, India Rating, ACUITE, BRICKWORK,CARE and Infomerics for domestic
claims and S&P, FITCH and Moody’s for claims on non-resident corporates, foreign banks and foreign sovereigns.

The ratings of all these agencies are being used for all exposures subjected to rating for risk weighting purposes under the
standardized approach for CRAR calculations under Basel Il as defined by RBI.
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2. The process used to transfer public issue ratings on to comparable assets in the banking book is as per regulatory requirements
of RBI. The public ratings published by the rating agencies on their website are used for this purpose. Only, ratings which are in
force as per monthly bulletin of the concerned rating agency and which have been reviewed at least once during the previous
15 months are used.

3. For all the exposures on a particular counterparty, bank uses the rating of only one agency, even though these exposures
are rated by more than one with exception being where each of the exposures is rated by only one of the approved rating
agencies.

4. To be eligible for risk-weighting purposes, it is ensured that the external credit assessment takes into account and reflects the
entire amount of credit risk exposure the bank has with regard to all payments owed to it i.e., both principal and interest.
External assessments for one entity within a corporate group is not used to risk weight other entities within the same group.

5. Forassets that have contractual maturity less than or equal to one year, short term ratings are used while for other assets, long
term ratings are used. For Cash Credit exposures long term ratings are taken.

6. Where an issuer has a long-term exposure with an external long term rating that warrants a risk weight of 150%, all unrated
claims on the same counterparty, whether short-term or long-term, also receive a 150% risk weight, except in cases where
credit risk mitigation techniques are used for such claims. Similar is the case with short-term rating.

7. TheShort-term ratings assigned by the approved rating agencies are directly mapped to the risk weights under the Standardized
Approach for short-term exposures.

A mechanism for mapping of internal ratings of short term loans (up to 1 year) with Short Term ratings of External Credit Rating
Agencies, on similar lines as risk weight mapping given by RBI, is already in vogue in our bank.

8. Ifthere are two ratings accorded by eligible credit rating agencies, which map into different risk weights, the higher risk weight
is applied. If there are three or more ratings accorded by eligible credit rating agencies with different risk weights, the ratings
corresponding to the two lowest risk weights are referred to and the higher of those two risk weights are applied, i.e., the
second lowest risk weight.

9. The RW of the investment claim is based on specific rating by a chosen credit rating agency, where the claim is not an
investment in a specific assessed issue:

1) the rating applicable to the specific debt (where the rating maps into a risk weight lower than that which applies to an
unrated claim) is applied to the bank’s un-assessed claim only if this claim ranks paripassu or senior to the specific rated
debt in all respects and the maturity of the un-assessed claim is not later than the maturity of the rated claim, except
where the rated claim is a short term obligation.

i) if either the issuer or single issue has been assigned a rating which maps into a risk weight equal to or higher than
that which applies to unrated claims, an unrated claim on the same counterparty, is assigned the same risk weight as is
applicable to the rated exposure, if this claim ranks paripassu or junior to the rated exposure in all respects.

Exposure amounts after risk mitigation subject to the standardized approach

Amt. in Lacs
Risk Weight Category Exposure After Credit Risk Mitigation
Below 100 % risk weight 3514910
100 % risk weight 953530
More than 100 % risk weight 470125
Deducted 0
TOTAL 4938565
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Table DF 5 - CREDIT RISK MITIGATION: DISCLOSURES FOR STANDARDISED APPROACHES
Qualitative Disclosures

1. Credit Risk Mitigation is a proactive management tool designed to enhance revenue growth, while protecting an entity's earnings
from loss. Banks employ various methods and techniques to reduce the impact of the credit risks they are exposed to in their
daily operations. Some of the credit risk mitigation techniques are permitted to be used by the supervisor for reducing the
capital charge after adjustment for value, currency mismatch and maturity mismatch. Various Credit Risk Mitigants (CRM)
recognized under Basel Il are as follows:

— Collateralised transactions
— On-balance-sheet-netting
— Guarantees

2. Eligible financial collateral:

All collaterals are not recognised as credit risk mitigants under the Standardised Approach. The following are the financial collaterals
recognized:

i. Cash and Certain Deposits.

ii. Gold: benchmarked to 99.99% purity.

iii. Securities issued by Central and State Governments

iv. KisanVikas Patra and National Savings Certificates

v. Life insurance policies

vi. Debt securities -Rated subject to conditions.

vii. Debt securities not rated issued by banks subject to conditions

viii. Units of mutual funds subject to conditions

ix. Re-securitisations, irrespective of any credit ratings, are not eligible financial collateral.

There are certain additional standards for availing capital relief for collateralized transactions, which have direct bearing on the
management of collaterals, and these aspects are taken into account during Collateral Management.

3. On-balance-sheet-netting

On-balance sheet netting is confined to loans/advances (treated as exposure) and deposits (treated as collateral), where Bank has
legally enforceable netting arrangements, involving specific lien with proof of documentation and which are managed on a net
basis.

4. Guarantees Where guarantees are direct, explicit, irrevocable and unconditional, bank takes account of such credit protection
in calculating capital requirements. The range of eligible guarantors / counter guarantors as per Basel lll includes:

i. Sovereigns, sovereign entities (including BIS, IMF, European Central Bank and European Community as well as those MDBs,
ECGC and CGTSI, CRGFTLIH), banks and primary dealers with a lower risk weight than the counterparty;

ii. Other entities that are externally rated except when credit protection is provided to a securitisation exposure. This would
include credit protection provided by parent, subsidiary and affiliate companies when they have a lower risk weight than the
obligor.

iii. When credit protection is provided to a securitisation exposure, other entities that currently are externally rated BBB- or
better and that were externally rated A- or better at the time the credit protection was provided. This would include credit
protection provided by parent, subsidiary and affiliate companies when they have a lower risk weight than the obligor.
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The Bank accepts all types of collaterals against exposures. However, for Basel-Ill norms, the eligible collaterals are considered
and given appropriate treatment before they are set-off against exposures. The bank has a well laid-out Credit Risk Mitigation &
Collateral management Policy and also guidelines for valuation of collaterals. The Bank also takes cognizance of eligible guarantees
and substitution of rating of guarantor(s) in cases where these are better than that of the counter-party. Besides, for purposes of
credit protection, Central Govt., State Govt., ECGC and CGTMSE coverages are also taken into account to apply appropriate risk
weights.

Disclosed credit risk portfolio under the standardised approach, the total exposure that is covered by: Eligible financial collateral;
after the application of haircuts — Rs.391040 lacs

Table DF 6 -SECURITISATION: DISCLOSURE FOR STANDARDISED APPROACH

1. For Raising Resources
1.1 To raise resources for the Bank (through mortgage/ asset backed securitization) at a reasonable cost.

1.2 For better asset liability management as long tenure assets can be disposed off, in case of need, to reduce the maturity
mismatches.

1.3 To manage the capital funds efficiently without effecting the growth of the Bank.

1.4 To rotate assets and to continue to book business even while capital availability is scarce.
1.5 To access to new source of funding and diversify the existing funding sources.

1.6 To maximize the returns by churning assets fast.

1.7 For better managing the credit portfolio. By hiring of assets in sectors of high concentration, the Bank would be in a position
to continue to book additional business in these sectors and hence maintain market share, client relationship etc.

2. For Deploying Surplus Funds: Avenue for bulk deployment of surplus funds either by subscribing to the PTCs or by purchase of
assets through bilateral assignment of debts with reasonable rate of return.

However, Bank sold standard credit portfolio of Rs 300000 lacs under securitization to other Banks.
Exposure (balance outstanding) under Assignment of Standard Pool Assets - Rs 14221 lacs

Table DF 7 - MARKET RISK IN TRADING BOOK

Qualitative disclosures

Market risk refers to the uncertainty of future earnings resulting from changes in interest rates, foreign exchange rates, market
prices and volatilities. The Bank assumes market risk in its lending and deposit taking businesses and in its investment activities,
including position taking and trading. The market risk is managed in accordance with the investment policies, which are approved
by the Board. These policies ensure that operations in securities, foreign exchange and derivatives are conducted in accordance
with sound and acceptable business practices and are as per the extant regulatory guidelines, laws governing transactions in
financial securities and the financial environment. Market Risk in Trading Book is assessed as per the Standardized Duration
approach. The capital charge for Held for Trading (HFT) and Available for Sale (AFS) portfolios is computed as per Reserve Bank of
India prudential guidelines.

Market risk management objectives:
The objectives of market risk management are as follows:
e Management of liquidity

e Management of interest rate risk and exchange rate risk.
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e  Proper classification and valuation of investment portfolio
e Adequate and proper reporting of investments and derivative products

e Compliance with regulatory requirements

Quantitative Disclosures
The capital requirements for: Amt. in Lacs
Interest rate risk; 58333
Equity position risk; 4573
Foreign exchange risk; 225

Table DF 8 - OPERATIONAL RISK
Qualitative disclosures

The Bank has formulated Policies on “Operational Risk Management” and “Business Continuity Plan & Disaster Recovery
Management”. These policies are being reviewed by the Board of the Bank on annual basis. Bank is collecting “Loss Data” from
Zonal Offices/Head Offices and the same is being placed before ORMC for review on quarterly Basis. The Bank has loss data
management framework to comply with overall operational risk management of the Bank.

Bank is conducting Risk and Control Self-Assessment (RCSA) workshop to assess the risk emanating from a particular product or
activity as per RCSA framework approved by the Board. The result of RCSA workshop is being placed before ORMC for review.
Further Bank is monitoring identified Key Risk Indicators (KRI) on quarterly basis to identify the early warning signals and hence
trying to proactively manage/ mitigate the underlying issues and potential losses which is one of the objectives of KRI framework.

As per the policy on Operational Risk, the Operational Risk Management Committee (ORMC) has been set up which is headed by
the Executive Director. Regular meetings of the ORMC are convened at least on quarterly basis. Inspection Department of the bank
undertakes onsite “Risk Based Internal Audit” (RBIA) of the branches.

Inspection, Reconciliation and Vigilance Departments are reporting matters relating to Housekeeping, Reconciliation and Frauds
etc. periodically to ACB. Regulatory reporting with regard to Operational Risk and Business Continuity Plan is made timely &
regularly. Bank is presently following ‘Basic Indicator Approach” for calculating Capital Charge on Operational Risk. However, the
bank is preparing to move to advance approaches of calculating capital charge for Operational Risk.

Table DF 9 -INTEREST RATE RISK IN THE BANKING BOOK (IRRBB)
Qualitative disclosures

The Interest rate risk in banking book is measured and managed by the bank through Traditional Gap for Earnings at Risk (Ear)
approach and modified Duration Gap for Economic Value (MVE) Approach. Interest rate risk in banking book includes all advances
and investments kept under Held to Maturity (HTM) portfolio. The strategies and process/structure of organization / scope and
nature of risk reporting/policies etc. are the same as reported under DF — 7. The methodology adopted to measure the interest
rate risk in banking book (IRRBB) is based on RBI suggested guidelines.

1.1 RBI has stipulated monitoring of interest rate risk through a Statement of Interest Rate Sensitivity (Reprising Gaps) to be
prepared at monthly intervals. Accordingly, ALCO reviews Interest Rate Sensitivity statement on monthly basis and monitors
the Earnings at Risk (EaR) which measures the change in net interest income of the Bank due to parallel change in interest rate
on both the assets and liabilities.
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1.2 RBI has also stipulated to estimate the impact of change in interest rates on economic value of bank's assets and liabilities
through Interest Rate Sensitivity under Duration Gap Analysis (IRSD). Bank also carries out Duration Gap analysis as stipulated
by RBI at monthly/quarterly intervals. The impact of interest rate changes on the Market Value of Equity (MVE) is monitored
through Duration Gap Analysis. Using the above, Modified Duration of liabilities and assets for each bucket is calculated
and the impact on their value for a change in interest rate by 200 bps is reckoned by adding up the net position is arrived to
determine as to whether there will be a positive increase in the value or otherwise.

1.3 As a prudential measure limit has been fixed for EaR as well as for Net Duration Gap of the assets and liabilities and the same
is monitored at regular intervals.

Quantitative Disclosures
a) Earning at Risk
Amt. in Lacs

| At 100 bps change for gaps upto 1 year on average basis 8912

b) Modified Duration Gap for Economic Value (MVE) -3.63%
Table DF-10: General Disclosure for Exposures Related to Counterparty Credit Risk
Qualitative Disclosures

Counter Party Credit Risk (CCR) is the risk of default by the Counterparty towards settlement of transaction before or at the
maturity. Counter party credit limits (Inter Bank limits) are set up and monitored through ALM Policy. All the Derivative Transactions
with the Counterparty are to be evaluated through Board approved Derivative Policy of the Bank. However, Bank is not having any
Derivative Transactions at present.

Bank does not have any policy related to Wrong Way Risk exposure.

Bank is yet to enter into any Credit Support Annex (CSA) Agreement with its Counterparties and such impact is currently not
quantifiable.

Quantitative Disclosures
Bank does not recognize bilateral netting. For reporting purpose total exposure is considered.

Amt. in Lacs

Particulars Notional Amount Current Exposure
Foreign Exchange Contracts 205034 6796

Bank is not having any derivative exposure/transactions.
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Table DF 11 — Composition of Capital

Amt. in Lacs

Basel Ill common disclosure template to be used from March 31, 2017

Ref No.

S.No. Common Equity Tier 1 capital: instruments and reserves
1 Directly issued qualifying common share capital plus related stock surplus (share 338826
premium)
2 Retained earnings 32310
Accumulated other comprehensive income (and other reserves) 134425
4 Directly issued capital subject to phase out from CET1 (only applicable to non-joint stock n.a.
companiesl) Public sector capital injections grandfathered until 1/1/2018
5 Common share capital issued by subsidiaries and held by third parties (amount allowed n.a.
in group CET1)
6 Common Equity Tier 1 capital before regulatory adjustments 505561
Common Equity Tier 1 capital: regulatory adjustments
Prudential valuation adjustments 0
8 Goodwill (net of related tax liability) 0
Intangibles (net of related tax liability) 455
10 Deferred tax assets (associated with accumulated losses (net of elegible DTL) to be 0
deducted in full from CET1)
11 Cash-flow hedge reserve 0
12 | Shortfall of provisions to expected losses 0
13 Securitisation gain on sale 0
14 Gains and losses due to changes in own credit risk on fair valued liabilities 0
15 Defined-benefit pension fund net assets 0
16 Investments in own shares (if not already netted off paid-in capital on reported balance 0
sheet)
17 Reciprocal cross-holdings in common equity 0
18 Investments in the capital of banking, financial and insurance entities that are outside
the scope of regulatory consolidation, net of eligible short positions, where the bank
does not own more than 10% of the issued share capital (amount above 10% threshold)
19 | Significant investments in the common stock of banking, financial and insurance entities 0
that are outside the scope of regulatory consolidation, net of eligible short positions
(amount above 10% threshold)3
20 Mortgage servicing rights4 (amount above 10% threshold) Not
Relevant
21 | Deferred tax assets arising from temporary differences (amount above 10% threshold, 124515
net of related tax liability)
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Basel Ill common disclosure template to be used from March 31, 2017 Ref No.
S.No. Common Equity Tier 1 capital: instruments and reserves
22 Amount exceeding the 15% threshold n.a.
23 of which: significant investments in the common stock of financials n.a.
24 of which: mortgage servicing rights n.a.
25 | of which: deferred tax assets arising from temporary differences 0
26 National specific regulatory adjustments (26a+26b+26c) n.a.

26a | Investments in the equity capital of unconsolidated insurance subsidiaries8

26b | Investments in the equity capital of unconsolidated nonfinancial subsidiaries8 n.a.

26¢ | Shortfall in the equity capital of majority owned financial entities which have not been n.a.
consolidated with the bank9

26d | Unamortised pension funds expenditures n.a.

27 | Regulatory adjustments applied to Common Equity Tier 1 due to insufficient Additional 0
Tier 1 and Tier 2 to cover deductions

28 Total regulatory adjustments to Common equity Tier 1 124970

29 Common Equity Tier 1 capital (CET1) 380591

Additional Tier 1 capital: instruments

30 Directly issued qualifying Additional Tier 1 instruments plus related stock surplus (31+32)

31 | of which: classified as equity under applicable accounting standards (Perpetual Non-
Cumulative Preference Shares)

32 of which: classified as liabilities under applicable accounting standards (Perpetual debt 0
Instruments)

33 Directly issued capital instruments subject to phase out from Additional Tier 1 0

34 | Additional Tier 1 instruments (and CET1 instruments not included in row 5) issued by 0

subsidiaries and held by third parties (amount allowed in group AT1)

35 of which: instruments issued by subsidiaries subject to phase out

36 Additional Tier 1 capital before regulatory adjustments

Additional Tier 1 capital: regulatory adjustments

37 Investments in own Additional Tier 1 instruments

38 Reciprocal cross-holdings in Additional Tier 1 instruments

39 Investments in the capital of banking, financial and insurance entities that are outside
the scope of regulatory consolidation, net of eligible short positions, where the bank
does not own more than 10% of the issued common share capital of the entity (amount
above 10% threshold)
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Basel Ill common disclosure template to be used from March 31, 2017 Ref No.
S.No. Common Equity Tier 1 capital: instruments and reserves
40 | Significant investments in the capital of banking, financial and insurance entities that are 0

outside the scope of regulatory consolidation (net of eligible short positions10)

41 National specific regulatory adjustments

41a | Of which : Investment in the Additional Tier | capital of unconsolidated insurance
subsidiaries.

41b | Of which : Shortfall in the Additional Tier | capital of majority owned financial entities
which have not been consolidated with the bank..

42 Regulatory adjustments applied to Additional Tier 1 due to insufficient Tier 2 to cover 0
deductions
43 Total regulatory adjustments to Additional Tier 1 capital 0
44 Additional Tier 1 capital (AT1) 100000
45 Tier 1 capital (T1 = CET1 + AT1) (row 29 + row 44) 480591
Tier 2 capital: instruments and provisions
46 Directly issued qualifying Tier 2 instruments plus related stock surplus 0.00
47 Directly issued capital instruments subject to phase out from Tier 2 124930 | Subordinate
Debt
48 | Tier 2 instruments (and CET1 and AT1 instruments not included in rows 5 or 34) issued by n.a.
subsidiaries and held by third parties (amount allowed in group Tier 2)
49 of which: instruments issued by subsidiaries subject to phase out n.a.
50 Provisions 34268
51 Tier 2 capital before regulatory adjustments 159198
Tier 2 capital: regulatory adjustments
52 Investments in own Tier 2 instruments 0.00
53 Reciprocal cross-holdings in Tier 2 instruments 0.00
54 | Investments in the capital of banking, financial and insurance entities that are outside 0.00

the scope of regulatory consolidation, net of eligible short positions, where the bank
does not own more than 10% of the issued common share capital of the entity (amount
above the 10% threshold)

55 | Significant investments in the capital banking, financial and insurance entities that are 0.00
outside the scope of regulatory consolidation (net of eligible short positions)

56 National specific regulatory adjustments (56a+56b) 0.00

56a | Of which : Investment in the Tier Il capital of unconsolidated insurance subsidiaries.

56b | Shortfall in the Tier 2 capital of majority owned financial entities which have not been 0.00
consolidated with the bank
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Basel Ill common disclosure template to be used from March 31, 2017

Ref No.

S.No. Common Equity Tier 1 capital: instruments and reserves
57 Total regulatory adjustments to Tier 2 capital 0.00
58 Tier 2 capital (T2) 159198
59 Total capital (TC = T1 + T2) (row 45+row 58) 639789
60 Total risk weighted assets (row 60a +row 60b +row 60c) 5013898
60a | of which: total credit risk weighted assets 3949381
60b | of which: total market risk weighted assets 580940
60c of which: total operational risk weighted assets 483577
Capital ratios and buffers
61 Common Equity Tier 1 (as a percentage of risk weighted assets) 7.59%
62 Tier 1 (as a percentage of risk weighted assets) 9.58%
63 Total capital (as a percentage of risk weighted assets) 12.76%
64 | Institution specific buffer requirement (minimum CET1 requirement plus capital 7.375%
conservation and countercyclical buffer requirements, expressed as a percentage of risk
weighted assets)
65 of which: capital conservation buffer requirement 1.875%
66 of which: bank specific countercyclical buffer requirement -
67 of which: G-SIB buffer requirement -
68 | Common Equity Tier 1 available to meet buffers (as a percentage of risk weighted assets) 2.09%
National minima (if different from Basel lll)
69 National Common Equity Tier 1 minimum ratio (if different from Basel lll minimum) 5.50%
70 National Tier 1 minimum ratio (if different from Basel Il minimum) 7.00%
71 National total capital minimum ratio (if different from Basel Il minimum) 9.00 %
Amounts below the thresholds for deduction (before risk weighting)
72 Non-significant investments in the capital of other financials 26715
73 Significant investments in the common stock of financials 0
74 Mortgage servicing rights (net of related tax liability) 0
75 Deferred tax assets arising from temporary differences (net of related tax liability) 0
Applicable caps on the inclusion of provisions in Tier 2
76 | Provisions eligible for inclusion in Tier 2 in respect of exposures subject to standardised 34268
approach (prior to application of cap)
77 Cap on inclusion of provisions in Tier 2 under standardised approach 49367

ANNUAL REPORT 2019-20 195




uaTe wue e S

RfFIHF FARSET F TFAT F 31 AR 2017 @ et w.
A ¥. AT $Fad) feuR 1 gl formd 9 amfaa

78 | 3idRe e TfFPI0T MUR W TFadloR & Feol F oI 2 & WA &g U Uraeed| @9 el
(Zoads dem oep @ ¥ @)

79 | 3rafke e eR@ir & R 2 & yraural & GAGa &g Scaad A GIUGE
%ol T3¢ H sgaEw W GG e (Faer 1 3, 2018 & 31 A 2022 & i am)

80 |l 3T3e & egaear W WS formgd W die STads @ar HRA & &1

81 |3Taad HIAT & HRUT WEET 1 & A  H A TR (qF: W v ofkugaar & ag T
STaad HiA § HARS)

82 |Wal 3M3e & ¥aEyT W v formd W e ITaad dar

83 |3Taad AT & HRUT T 1 F WA T Fi = AR (ger: Wiy vd aRueraar & arg
ToIdH WA @ HARD)

84 |%al 3T3e & ¥IEWT W & 2 forgd W die 3=add drem

85 |ITuqH WA & BRUT & 2 H AMH F H IR WA (GA: UIfd Td gRUeFaar & ag
STAqH HAT @ HARD)

Aot NTF.-12 - Gl FT FAST AT HY&TE
9L el & Fifeh I feror & fgar = d& &1 o o 3R RAfaass gy & a9 3 arer gaaus T 4 B
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Punjab & Sind Bank

Basel Ill common disclosure template to be used from March 31, 2017 Ref No.
S.No. Common Equity Tier 1 capital: instruments and reserves
78 Provisions eligible for inclusion in Tier 2 in respect of exposures subject to internal n.a.

ratings-based approach (prior to application of cap)

79 Cap for inclusion of provisions in Tier 2 under internal ratings-based approach n.a.

Capital instruments subject to phase-out arrangements (only applicable between April 1, 2018 and
March 31, 2022)

80 Current cap on CET1 instruments subject to phase out arrangements Not
81 | Amount excluded from CET1 due to cap (excess over cap after redemptions and appllcaple n
maturities) India

82 Current cap on AT1 instruments subject to phase out arrangements

83 | Amount excluded from AT1 due to cap (excess over cap after redemptions and maturities)

84 Current cap on T2 instruments subject to phase out arrangements

85 | Amount excluded from T2 due to cap (excess over cap after redemptions and maturities)

Table DF 12 —Composition of Capital- Reconciliation Requirements-

Not applicable as the Bank’s Balance sheet as in Financial Statement is same as Balance sheet under regulatory scope of
consolidation
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