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On the occasion of 117" Foundation Day of our
Bank, MD & CEO Shri Swarup Kumar Saha
alongwith Chairman Dr. Charan Singh, Director smt.
M.G.Jayasree inaugurated the Mobile ATM Van at
Gurudwara Sri Bangla Sahib Ji.
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Our Bank is pleased to announced its strategic partnership with Maruti Suzuki Smart Finance, a
key initiative of Maruti Suzuki India Limited (MSIL) that provides seamless end to end digital finance

Journey to the customers. This collaboration aims to facilitate customers with enhanced vehicle
financing options to purchase Maruti Suzuki cars.
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FTPIAITT T GHTT | Letter to the Editor

| am receiving Navodaya magazines regularly from many years. | congratulate team editors for the
.\ content, colourful, classy presentation. This time in Navodya article on Education (Dr. Charanjeet
Singh) All about Nominations( Manpreet Sikka) were knowledgeable while articles on Al were also
informative.

Anita Verma
writer, journalist and critic

e URAPT “dIgd * & AT 2024 3 &1 UG g5 | 3P [Ad 3UD! Iex Y=iarg |

IRAd H 39 T8 RS H YU Hrfad TR & Gt e, a6 B Ifafafit S : A8 ¥aT $ YURY, faftem
WT 3R Hraferdt STl & TTY-Try SEMYBING P oG 311 TH BT gk Yoba 3iid TR
TR 8|

39 3 § ot i g TebTerd T U € I - B gf S, B B 3R gaT @ 3y &b Faieh et fawa
3d Fradd 3R Iy ¥ 1 ufeT & TR fawat & avg =9afad foe T & Rt ures o afe Ugr iRy &
G P R A=Y U | IRAd W TY & g I 3R F-a8 8 € | 3T Hfaiad IRiesT # SranfEl & ddha-
1t 3 U §

3P o YU ST B JUuleh HUS A & UAS I 94Ts & U g | B RE J YUIGsH AUSH &1 S1H &Y
WA | H g UBd! FaIg” & Iwdd Hia™ $I ST HRaT § |

T AP a4 Rig
_ NIEINEREREY
) ‘ ! g3

d% S T8 UfAeT Tdied BT A, 2024 3% YT HXd U i U=t 81 361 | ufeT & faflra faurtt &t Jameit
&1 TR BRAT U IRIG-1T HeH ¢ IR 58 T4 § fob I8 o ot yrfarfia <@+t Talea ufiet fareht ues faiw
UI DT % B AR o gadt g Tt Ul B Fx & a1 39H1 Ie= ¢ | o d& &7 SfIH1IS TaR-
TR Ud I 81 9% | T8T ST qad ga! [a=wdr |

UHT 95T o1 Sfad Td IHad® § aul fafadref &1 of g@e gu gl




forg wrfman,

H ofra g+ B gAR Siad d1fet § & 117 RITGHT e & YH AR W TS Gl § | THR o = Y 1 41 & 116 TRa=et
¥ quf % fore €1 7% &9 et & 7T TTRa 7 &0 81 39 sid auf & SR, S s AAIAT Braf b guf R §Y, TS 3R
feforee wuiarur fpu o guR forw Afda ¥ u & i &1 TR wfed 81 9% gRT 3= 1174 RITGAT Ray & 3/awR W &5
T3 Ugd ol # TR B | 39 R IR dF 7 U YuH MaTgd Ty dH(deas 3T wid) o1 YURY forar g auT gTa g § e
I 3R BT IATE] BT FardH RN & TRATd 8 HRATT T o 1 JHSAAT I TR SXAER PR B A1Y-1Y 30 fSforea
T & A1 W R BT U PR 3 AT Yoo ! b A1 FHAGT IT0 IR g¥aieR fu 1 59 Hfafkad §& 3 towe gfie
R &g fefored Jarsil S fFersH & 1Y TT8-3U & W1l ¥ T3Hd he/Sie arsfl &1 of iRy fhan 81 §9RT d& FRaR
TaI BT I gu o SR B UTe ! Bl VAT UeH IR 36T 8 | Ifh SAR S Bt RITGHT 5 T gra Rl Bt erars
T o TR ft 3T IR YA & 1fd TU F 3frad 97 Bt TSR 31UdT JaT BT T

g1 |1 g, SiaH-2g 3!

BUR §F &1 T8 Gat H1aT § o 80 Tt freas TR o 3@ &1 B8 1A 31 T, & aut g g & my aef 2024-25
P GRF YEGade Ip¥ Uax & [T JamRd g1 gRT|

T8 TR Taed U fERT SR SFHEl B GERI b Sie B U W YA ¢ 34 3220 & ufe § ardd FHade ud
RIS W U4 B o1 Ui T fosan ST 8 1 39 SHfaiad T Ud! Faied & 39 o H & ¥ 4 o & riford fafira
Tfafafiray, do & faftra Iare), Sifadt, eyl aRu= aftd URd sriferaw &) yuifad wRdr Serarg uRad-, sita- & Redt
DI Hgdd, Practicing Gratitude in Life, Customer Service and Customer Centricity 3fe org +ft wmTfed fpu e € St g
SF®HR! 1 Ud A & | ST 314 Tt 30 faaRt &1 uf3dT & [reqd ¥ 9 ad 3 |

T fayr § 9 3o 38 Iuanft iR gemme urd | st & fafdy ugashi &1 gie a8 Uit sue! Bt @l 39k 3avd
GUR Bt faxn § 3y} ufafhar Ud el o1 89 ¥ad SaoiR |

g HPTATS gl ‘
Q\W\w/\/‘/‘%

(TSRS ¢dl Rig 319v)
HeU§Y® Ud Y Juleh
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WELCOME TO OUR NEW SHAREHOLDER DIRECTOR

= BIFE ||

Shri R P Gupta, retired from LIC of India as Executive Director. He holds Master's degree in Physics from Lucknow
University. He is Fellow of Insurance Institute of India, Mumbai. He has an illustrious career spanning over 36 years with
the Life Insurance Corporation of India working in various key departments and in leadership positions. He has also
served as faculty for three years in National Insurance Academy, Pune. He has wide experience in marketing, finance,
and general management.

A WARM FAREWELL TO OUR SHAREHOLDER DIRECTOR
SHRI TIRATH RAJ MENDIRATTA

T

©

=B wT(. ‘

: i‘ﬁ'ﬁl

Tirath Raj Mendiratta had been appointed as Shareholder Director of Punjab & Sind Bank w.e.f 01.07.2017 to 30.06.2020
and re-elected as Shareholder Director w.e.f. 12.05.2021 and on 10.05.2024 a warm farewell has been given to him .
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OPENING OF MODEL SMART BRANCH AT SAFDARJUNG ENCLAVE

On the occasion of 117" Foundation Day of the Bank, MD & CEO Shri Swarup Kumar Saha
inaugurated Model Smart Branch at Safdarjung Enclave, New Delhi in the presence of General
Manager, Zonal Manager Delhi-1 & Delhi-ll and other Dignitaries of our Bank.
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U dd 900 J 91§ 91l § ol RIF
BT 3N TH B | HIH gRad-=id & ol Ub
&7 & %8 aR ot uRafda giar wgar g1 snft
A<t YU R, Al P Aha! A SHH U7 Bl S1eal A iR
o 5| fobg STaarg & Hey & T 761 7| Sy T
TS JHY I T ol T F a1t Xgelt § 1919 UgTS! ol
AR A $ST G § STalfcs oty & T & qud
, 981 9gg & R 99 &= § el &1 yiy §gd
1 BT 3| 981 U T I Eeh 71 A sarst o
e g &t fRUR & SR $© A8 -7 IUT $8
Iut & BId 81 U & & Harg fohany Jaarg W gt
R et ¥ 1 Sierary foredt 1y iy & Ye1-5H, WH-
UH S srfarawy onfe & fufRor & Ayl Yfawr
T 81 e 1y A afe yRd & Ha 7 81 At et
DI-BHI H U geardl ¢ SR IR S J aroft aRad=
& TIY-TY WH-UH qU1 Tepiaal 7 off dearg <ar
THdT g1 S-SR H I a1 S IS HY Gfeor
YRd H IHT 4iRwd § Fifes gF &= &) Siaarg &
R g1 TH UHR IR & TERIAT &7 $I Searg
Hie 3N & e & fIg S5 g1 3fd: Sidarg §ARY
T AHfd! Ud e forarelf wd 39 W ot T U §
FN & B Ja 31fRrh T Bt B

URA T T 60 UA=Id ART S(UHT SATifddT 8 1Y adT
P Jag frarell w Rk §1 adam § yRa wfed dgof
T3y STararg aRadH & IHT § =1 36T ¢ | TiaR0 J 3FH
IREdT 81 R & TUT A # S, aui | S, garsii &
fe=n & uRkad onfe yuTa =R 8 8 &1 I8 uikad &l
PR®! Y 8 Tbd g-AARD 31al a1 HTdRE HRb! A
STAdR] yomeRt & iR 8 wrefae ufssarsit # g g uRadH
MiAE &, o AR IcdTe B ufkad=, gadt & de, sarargt
fampie anfe <nfiret § Safe a7 Re A 9 d & S Ted

3ifiyep Serarg & TrY-AY gedt Y g8 R eifay ugen @ B
"STearg gRad=t & Are it o ged 1 gy T 1"
3 A SRS! T 31 f{iar o1 fawg, sienfiemo
& fore it SR USiferaw Uerdf S Biid Wd BT Sfengy
IYGRT & BRU HTa S8 HRIZS BT AT SoqsiT BT
, 39D SATal IYHSA BT YR&N Had 36 URd, ST JF &
WGRATS ASTRA B Al § BT TR I ST | SRS
gfe, ST o1 SfewE IUANT, gt B 3fengy wers anfe
AT HRe! B M &1 1980 Tt 1 o1 | eRelt T 3had
TATOHH TTHT 1.2 AT s §¢ bl 8 | Taarg uRad=
IR IR-WBRT T (Ui ot Ko & 3R, didt
Teg! & SIS H I Mdlg o ANId argdH favrd auf
&I g § ST i 1| fedieHed TaR Rigs 81 §




el axre # ierhies § th faen &1 X H T8
21 fara wrarsd} o afiie T R B 9T 8 §9 & g 3t

T 31 HENTRY &1 3rcfiRur of sH! gfY wRar 81 avda:

TERITRI 1 SHU W gRT AT Hre-ST3-3RITZS
Pt AR § ufd 9 T 2 fSfera @9 &) 9Kl 81 <6l Bl
I8 g+t Aot T Fedt shenfiierufig wfafaferat 1 afvoms g1
(30, ST vago)

Tgad Y A e < R P aa aiffr aw & & R ek
Y% o W1 IR TR A4 oifd 8 feR g1 Ssuiei=h 3
o & &gl & & Sgd auaE ¥ g 1R & Hd ¥ 9t
YR ey et gfar uga &, 3t &t aret & faem,
% & Ted WR R 9ad a0 § uRad-ia sgama
2 X8 ¥ 1 YR B &1d DI ol I HS-57 & He1 & Iguof
IR HRd fieor mf Bt AR A 8T 81 wiet anf & forg e
SR BT US 616 | 39 910 W BIS Tas 6] bl PiY AT
T 0 ¥ I R FR 31 @rat @t wifsar Rud & oruR)

STearg URadd HRd & I1Y-T1y Jguf e 3rfoqawr &t
1t THRIEAS U T THIRAT HR 6T 31 3 B TWd g UTh
TG H SARDT & AP NS SFH™ R gRI SFHAMA
T AT & {6 af 1960 % dTe ¥ Af¥e aroEE A gfs TR g
B Y 31T Ay Yoha TR SIS 37% 31 Biell, STaifeh
G T H =R gRI SHM TR T & b Sy
TUTAT & HRUT ST 26 AN A af¥dh SHINId S T AU Giad
I d% RIae 3 It g1 STofarg uRad- & BRI HiY &
Yo § Sgarg 3T 81 Sgal argHH, 9uf U | ggad SR
TR AR gl B & ol ergepet &t & 1 faaRor
@ 9o V8! §1 IaERU $ o, Heg-gd 3R I} BT
S URUR® ¥0 ¥ SUSTS &3 § G 3R ARIeAHR0 &
HRU e B! UeaR # fRmae 3l 8, SR Qe /e
3R FHTTaT 3N SIFRRURAT §g I8 & | SIeag-S-d geTd
AT B 3T R T B & o fawr BRI €,
o AeTa T & ford anfdfes gfaar Tar 81 e € 8iR
T B ABR FHIAT TS IO §1 ¥R | STerarg uRkad=
% BRI FARHE SN o Wal UaT 81 g1 ¥ Sfeifel Sfgt
T fad SR Faumr gRiad a1 3ifie Yl 7H o ard
YU H RIFTIRT 81 910 81 39 ofdiep fawumo a7t fRufa
I FHhll § YT HHGR TG BT 3R P FIRIATHROT
B o g1 399 gu H onffe wuHdaT Rifid AT SR
3feep Frferguf 1 S &1

devses &
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P BT Ay gRadT A TS TR W AGRIAD €T
quIfad fsan g1 ST fob 89 ST § fob WRa 1 srfaaaun
1 Y HEQURUT 3T PV & 81 HRA 1 AT Y auf
TR | Forad $Y &1 st UgraR & fore v & g
aret aui @) Yo 31fe Heayul YfieT | 81 I W
TN 3] B P IATGH BT HRUI § S HH auf a1 IR-
At srafiies It haal &1 UaTar &I g1 dRg THITAd Hat
21 P rfogawyt A R g ARk &t § Ao Sterarg
gRacd & HRUT AT IR e ST gam g1 gt
auf & ST IR0 ¥ el a6 o Pl ga ot fRufar
ZRTRR 1 6! &1 39 3refal Yotk HRd | aTg, gdf ad
&= o Tchard, STR-UfEd & I, 7ed 9 STt & § T dg’l
F! SRERT Td digdl § gfg, g1 &1 T § S aU7 DI
Td I & HhAU B dadl § g, IgHSA H FHla-S13-
SIS DI gl de U g, IGd, TS ol SATIDBTRT
W Baal | W T 3 e awdl & HHt g™t
TS §| STaary URad= & HRUT TTH TgR1 &1 gl 3 9 Had
o1t Bt I & Ufd GUIAT I6Ts © Siesh Yol &Hdl a
g Iared H off Bt oS B 1 URA H SIHu TRIH &
YR Ui 1°C AMUHM e+ R 7§ & IdTe H 4-5 fAifera=
o @I B Bl 81 3t Tl & HRU A & A B
qTeit g &1 IuST H 51 U= I &1 4T 311 Tbell §1 3TDb
SfARad ®H aul dUT SIS I & TANT F YfERTd STeaR
+rd fiRar 7 @7 © o Ut &1 Ydbe 3 81 T g1 ofd
D HH F WY B A R faika & HRU BN
ITEdHdT YA B S B 1 S S ST & SN, HRd
& T SR H ofd WR 23% d% R T ]|

HY USIaR ¥ AT sricqaw YuIfad 8 Tahcll § 3R et
& H HErwifd 9¢ Wbl 71 IaTexl & o, Sigdme Iurdl
B 7 A B! U F, YR & auf-Rifed Traa ot @R
Iy 2050 H 20% dH HH B BT TAM ¢! Sadrg daeh
I & HRUT Iare Ufsharsit 3R Tfafafirat &1 R
1t snffes g1 & 9fg o Than 81 o 2022 & YRa A Wy
TR B T R $RFa BT SgHa foba, o) 39T g
I gHIfAd g3 SR 31 &I g fFafd W ufaesy amn
US| Siaary uRad o URd ashard &1 geAn YR $i
R TR THIG STl &, S8l 4 AUS 99H R B &fa
Td &l &RV BT RO a7t 51 399 R o1l a1 of
3Mgfct skga # fagpfa ot RUTY T B 1 SRS A Siaarg
IRad q I SR} &1 Hifaes ST @R it geg,
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agEE § uRada anfe) iR IshHur SifEHl (Bul, IR,
R, gREre 3R ufast dedt sifgw) # arffed farar 31
31 SNfaHl T St SR fa<ita Twumef W yuer, rer U
Sfaerd gHTg (faR-ifeawyT, WHT-UR UHTE a1 YhTHe
Sifaw) Us Iod gl

Searg ¥ URd W Heeth WeRl & HRU Idladhdl §
HUT 31 Fhelt & AR STaarg siaH! I 3ifde gHfad &=t @
TareH ) fRURT 7 Fepdl 1 YRdTa Reid S 1 3gHH ©
o arafires T 3R ST & HRUT 4 T Bt I & BRI
T 2030 dF HRA & JHd TG SMG BT 4.5% P SNAH
T US Tohdl § dUT 8c ¥ P DRI AT 8 FRIS b
AR BT & T THT 3.4 FRIS AR I HRA | 8Ift
3nft g1a & # o Hifgar Rulef & SR YR Tded aut
3 Iaur ¥ HHt o’ T8 | (SReTemE Ruld: yRa
ety URadH & TAfY 3iie THTa) 78-S & ArE A gled
Td WeRe & &F § Ugsh! YR Rmae s fore! g HRu
& & amg q ud v 7 & TIed AEH! BT dst 7 S
T HRUTGT 390 HIRad ST TUT 39 TS WS ot
ERT AN ¥ & & T 51§ 9 1 SHard 7 g1 Wre uerdf &1
3ITER PR ¥ T DI AU BT T orDT 3R Bled s8¢
R USRI

SAarg URad & gERumH ¥ 916R e o fog a+t <=t
I WY SHTHR BT HAT G GG Y Tgra Teifa
X $T Hel § [ UG afh T U $I Ugal Ruic
AT & foTT WAk BT Hebd g | Hgad AP ARTHrad BT Bl
¢ & MA-SawR STaarg IRIE o) eTe S ¥ehdl 8, Afded 3
fRUIE Ty et § o 53U 38 31 [osw 781 § 9k o d B
T 991 9 off S T e | fay & ged srfemawirsit
B 9 RI BT I & ST AT G BT WHR Sy
IRad & THRIAS THTE! BT GR B & IUTT WISl @] ©
T & T SRR ST Io71 & A 1RO il 0R FHRar
oI 81 i 39 iR & HIF afq T8 Bt TR HI
&IF # Tad gU I TR R 59 Aeaqyf HeH ST U
fored af 2015 o IRY Tearg THhdr if&ia & 3ma, 39
T B $B WU {63 T JoHHE &I gd Sienfie R o
2 {3 e do ifird =1 Td 38 &iR o 1.5 fEs S
q% AT T BT T S| 38 P SR SHARPTT IR
ey ot QT Ht Wi eieRar R wrdswm Ruid,
1 3T, 2023)

YRA PR A off Saarg uikad= ¥ e & fow giva 39t
DI 3R U1 @ AIS feran 8 | g Il I Adtamroiy Ioif &
HId & ¥U O Y801 fhan Sl 3| S99 argHed R UiH 8189
T Il el gt o HRUT Taiarul IR g gwRomd
& ggdTl IR, Yad, Y, I Fg guagef safaea
IR $F T I T Hd THE gRd e Jd & gikd
ol fiHR0T § Ieold B Seaia-tg HHt 3Tl 3R arg o
TUTG & GUR BT, o STHRReAT i way § |

3t BT B B = R o1 AUT SoRTSA Ud gHINI oI =M &
o1 =1 38 G ) O B BIAG] bl SETAT & 39D 1Y & 3B
3yl 7 +ft et oS &1 gRRa Il Y ofR s A ) e b
ffar &1 w1 fear 5 g1 sRd ol Bl UG HRA
TG B T3 Sl & | SFIUT S &1 Yohell B, AT e fda
IR JHdl g 3R M1 Wi & 9¢ral & Fobdl g1 34T
%9 § gRa faxivor v tar Hur a1 few § S gaferor
G Tl & TH= <aT §, S TaiaRur Sigdd awg il
3R Tarsfi Bt \Rie A1 GATaRUT 3% d §HATE! gl ST |
TITGRT 3G - & foTU ST Sia-Riel R aarg o
FedTd BT HET 81 Jobdl g, I9fCIE gRd faxaor & SR
T TIHTeT Y 81 Yobdl & Sif 3afaed aresl IR R B
T 30 T Bt Holl G&idl § YR B Bl AFTd o Hge
3 S | SURTT T8 ANl 3R SFawml &I U 3R
TITaRUr G & fory 3rest Wiier 3R o fAufa o & weg
HR gl g1 YR H gRa faaamo & guRt o3 okl &
foIQ U Hag e & =9 ¥, 2011 § o #ag & HiaR
ierarg URa foel 3epTs (ARTU®Y) Bt R B1 T At
9 IeY T 2012 & 9l I FRURAT THSIHR0T agHharait
DI YT GBI UMD FGard ATl 3Hdb faRed, HRd
¥ forg fifara uRad=t &) wfthg U AR R @R 2015
T U WA &3 BU HRIGH H qY TAIHRONI Soll
I BT ST 14T ATl YR IRBR gRT 8 IS DI FgraT
A P I W B Hedyu! Aol BT YURY forar mar g
8 ¥ $8 39 UPR &:-

YT AT JHFT ST BT JHRY T 3R et
A &3 § Uit o faedierur gRfia o & ol
fopa T 1| 39 ST & gduyH fRdeR 2017 & Sy fosar
T T 3R 39 feR 2018 db T fo5an ST o1, Qfes a1 &
T GHITETY BT 31 ATE 2019 I dg1 [T T | Hg IWRBR
ERT 38t Iftd 200 ¥ 300 dTE &HIT BT ieR TR U fear
T, ford 8RR & ford 5 Uas Sl g, U Ut ot enfira ol




fooTelt & 39 SUDRUN B -3 5 Tl dob TRBR U W
R B

HieR ¥y dieHl: YRd WHR gRT Hied §a @R gud
foTen Ao & faaR & U T 39 o1 BT SRY TUTHAT
ot T A St gRT 13 BRaAY, 2024 HI fovar T 81 s @
ST iR FWeld Yomel U U8 g1 H SM1=1 S 01 & gt
TfeRUl SR dl 3R QIR Sl Fidl &1 7l §¢ ET 2l
fire T St ek TWeld JumTell SR &1 IE-T TR
JUHITSH B SUT faz]d a=admarsti oI QT oA & fore
IR ol BT ITART HRA B T&H §HT 8| YR IRBR GRT
oM 3 Afes! &1 Ay UgH &1 Ik 81 I8 afeqst W
amureff & d W A 99 o $I ST Ter AieR U
oI & ST 8 HgH 300 e dob G ferorel T gaer
ot 39 doHT &1 U Aeaqul a1y I8 § fb 98 7 dhad
faorelt @t anTd & HHt @ 8, 3few stfaled fasat & firs
® 9oy ST o1 fadwed ot ve axan 8, ol Ae Wefi war
A | (@ TS & I2=d B IRYUf 537 ¥ §HR &b GRT
1t ofeos ot fe 2 €1

W Teif IV R: 3901 3220 s o uRuRe faoelt @ w1
P Y TAB0T G SR U g YR I ITfed ool o
UhIhd BT & | SUHT A& aY 2030 T 450 TTare T
TAHRONT Sl AT b AEH DI U BT 5| T§ YRA Bt
@Iee ol JR&m & ANGH < R HTeH Fefile bl
FHH B TINYTE U F Haddq [dH™ DI g61d1 <M | T8
PRI SR G &I aRE B BIHl o ford 1D Ter 3R
3TTE! ISR P 3MITR U1 BT

AT W e frem: @ B eifeiem, uR 3R amgdt
Ren & Iy U faggd 31 & S Saie 9 @ud de & fagait
(@81 dp fob IUPRUN P TR dh) b faoTet &b UaTg i R
3R frelt & vare & FRifid HR Tovd § a1 adfds THa o
e IdTET T Ad WM & o A & HH B b ¢ 13T
JeRT URd & fosTelt &5 &) U QRferd, srgpferd, fRwrss stk
f3fed w=u @ vem uikfRufae! 0= & uikafda &=l

gAfdee aTe-il @1 dul | 3ifie=ur vq fafamior: 3us fom
YR THR gRT a 2030 TP Hof BRI Td Ul alfdes
qTEt & 30% B [t BT TET AT T 71 SAfoeD aTeT
M & o Wl auT- e e, uitas ud fosiel &=
& e el IH-ag R HAT Sl Falfaed arg- I &
AR FY Y™ DI H FGIAh §ii| Seifaeed dre ST
ol q g7 9T I & S PR b Tep 3 33T BrfehH
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P (A Ua™ H H Gerad gl 341 A | fawl! TWHR
GRT 3dfded ared =ifd, 2020 HY SR fobar T B1 39
Hifa & 3afdes aet & gR1 st IR ufgan ael & Iomg
qufedn aTeHl, Fduie URde- qul |IeN dlg+l Ud H1a-
e P UTRITTT B TR WK fear man B

W= fEmfRye/smn: YR Red 96 gR1 URd & 9 Brgag
SHINCH [P RId 37 & I A e & ford = fEutivre
(Rl STHT) b1 UIeH DX 5 U TU ThHaeh (Id) bl Tl
oI T g1 R S, 2023 § @ foran man g1 Wi fEutfere
@Ra e P erafy & o v fafafid 318 grr ura
T1-gad ST b1 ehid wrar 3, o gfka faqawor &
3frded g Fuifka sma gt g1 R o uifRufaet @ &1
<] T Ut et GuITed) ST § St &6 i, JTe-HRrd
3R o1 srforawir § uRad &1 g Bl 8, 91y &
Searg giadH, Tguur 3R Sig fafaedr g1 S mafaruia
e A IS AT 3R 3fawRl &t off GaifdId el 8 | I8 Faa
9T P! FTaT T b § TUT YR H TafarU IR GHRIHAD
YTd STd bl 5 | gRa faxr gRa nfafafem sik ufvaiermait
P foIU U1 UaTg & §¢1 Tobal §, T1Y g SHTmarst & fgal
DI &l B bl § SR Mari Teieh feiarsit o1 T of
BRI § | YR A BTe- deId B 3T THT Y& B Al g
TqUT 2070 P S BIRIA B & AW U ST BT IRGADHRT
fparg |

Y &0 I Siqarg uRad- 3 §uf i3y ot guiiad fbar 6 8
3P 1Y g AFaSIHd foparsfi 3 Higs ot Ridrsif & sgrar
fear B1 gt wrdt Bt & R U Faa Tqferd wafarur &
1Y fIH™ B §C X9 & o dgul gHasa &I 3H-
3T TR W YT BT BRI TRBR BT S Ao FAfHa
IR JaANE YeH A1 § fohg 39 I U A &1 S gaRT
21 8Rd uRuemreh &1 fauifta o= Iad el yiow
T 3 &1 G0 B T Hgaqul ded ¢l 39 fo=n & oo
TUs e 9 T SARR 7 3R Hfdw § +ff YR PR &t
ot 1 uRaftid ava & I3 ¥ Tal Tudfd & YHHT
A e, % o Iexaqul urufiemdr & I St Aieet &1
AT var e SURT ST Y YRA & Iry-T1Y 3y TR
IR SAdrg URAcH & AHRIAD THTA! DI HH B 8 HRIR
U SHRETIR 1 8 | e ot 89 e d e X84 & 13118
&1 3t T US 3azg T 3R Sdary URdady & ThRED
TG BT HH B D1 3R HeH T

HEENEY
U draiayg
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Zonal Office Gurugram organised Branch Incharges meeting in the
presence of Executive Director Shri Ravi Mehra & General Manager
Shri Rajendra Kumar Raigar




devses &

S 2024 H AT faHTE! 8 9 & faxig oy
RIEICRIEE
— ¥ faurel, faxiia  wyw fawmsy, fasita ClILED
a9 2023-24 a9 2024-25 fIp-=

ORI oy 257 317 23.35%
T[S AH 153 182 18.95%
giREuRy &R Ui (3RS 0.43% 0.5 7 Sy
TATHIRT (3TR3ATE) 8.72% 8.82 10 didieg
3{IH-IUST (@IS 31) 8.45% 8.7 25 STy
-3 ST 71.91% 69.67 (224) sidieg
TR-T 319 178 194 8.99%
5 UI-STHT 31U 70.32% 72.76 244 SIUITY
feT0sr 3T 0.60% 0.34 (26) SOiTH
ToHd IR Fofed S (%) 6.80% 472 (208) STdiTg
faa TR Frofea S (%) 1.95% 1.59 (36) didieg
$d aggil Td I 345 283 17.97%
01 ANTd 0.08 (0.40) (48) dTUITY
TAETH 1 2.63% 2.69 6 STUTTH
HTT STHT 36194 38134 5.36%
$ ST 114211 120593 5.59%
$d A 80314 87738 9.24%
$d AUR 194525 208331 7.10%




P&S Bank

House Journal

ama Navodaya

faqifed 30-06-2024 d&

AR e o
SHAMR 5741 6021 5947 2077 2123 2018 2472 2586 2564
Rt 2086 2192 1988 2253 2296 2230 1380 1443 1247
Hfegr 1997 2100 2098 1651 1685 1601 941 987 985
g 2434 2499 2462 1424 1464 1431 1053 1073 1017
m 7027 7192 7176 2519 2581 2524 2905 2955 2867
ﬁaé 814 839 931 3480 3570 3785 322 328 392
W 3109 3188 3105 1393 1427 1405 1576 1603 1532
foeett - | m% 3fcrdn) 5624 5761 5771 2110 2164 1998 2006 2043 2001
haftelt feeett 351 360 382 12504 12827 12837 125 129 82
fedt - I 7725 7898 7659 1723 1769 1767 2916 2969 2785
Wiedic 3459 3636 3617 1971 2010 1961 1596 1671 1692
TRFR 584 602 572 1159 1186 1203 220 224 202
TRQNER 3877 4070 4007 1569 1600 1530 1759 1839 1801
ToUH 2424 2486 2497 1872 1928 2042 1130 1150 1124
Wl?ﬁ 1738 1784 1582 493 506 471 1037 1056 902
mﬂﬁ-{ 3801 3991 3874 1033 1054 1009 1604 1677 1607
G 1942 1993 1914 2100 2155 2018 900 918 823
STEiER 6526 6835 6639 1413 1446 1397 2584 2700 2559
CACAGI] 3635 3727 3621 4414 4515 4261 1464 1491 1378
[GICEIR) 4058 4161 4001 2788 2852 2769 1924 1958 1747
qfﬁm'ﬂ 4500 4725 4621 2337 2390 2297 2005 2097 1992
Eﬁé (@ﬁﬁ'@ﬁ & S{cTTdT) 2062 2116 2357 1272 1311 1234 709 722 927
Tiefet H—Grﬁ} 267 273 95 13946 14481 15509 207 211 14
:h'QET 3514 3607 3376 1301 1340 1274 1794 1827 1603
EHW 3404 3580 3483 2152 2196 2092 1532 1602 1571
gfearan 4036 4238 4176 2518 2563 2460 1521 1589 1562
ﬁ\_rﬂa'l?_ﬂ 1511 1552 1529 8103 8229 6954 629 640 621
d m 88243.85| 91423.54| 89481.35 85964.00 88616.00| 87738.00  38313.08| 39488.47| 37597.59




a STGer

IR IS |
e

w vm I P

SHIWR 728 748 742 975 922 385 397 353 182 176 175
Rl 361 372 354 1298 1313 1308 593 611 568 259 252 252
Hfesr 361 373 355 1023 1036 974 257 266 263 66 64 66
Tt 425 437 432 198 201 192 774 798 774 98 96 97
m 1228 1261 1275 415 421 430 722 743 677 150 144 144
ﬁaﬁ 651 667 654 20 21 20 530 548 501 105 105 104
a_EfTI'{'[ 502 517 507 420 425 404 426 439 427 112 109 105
m ! ma; 790 810 783 132 133 132 948 975 877 168 170 138
ietet et 34 36 36 18 18 18 214 219 184 1 1 1
ﬁﬁ'ﬁ -l 928 952 944 82 83 88 626 645 627 46 45 44
m’i 382 394 388 1283 1299 1267 307 317 305 98 94 93
TR 253 260 263 108 109 119 355 366 358 70 64 66
TRQNQR 410 421 408 736 744 700 384 396 380 163 154 155
ToUH 807 829 816 213 216 210 546 563 534 96 93 95
‘EETCW 250 256 248 23 23 14 220 227 209 22 21 24
@ﬁw 287 295 297 573 581 537 172 178 174 74 72 73
WIQR 680 699 701 778 787 687 636 657 622 157 153 154
SR 556 572 557 349 353 339 412 426 402 101 98 98
CAREAGI 840 862 817 152 154 159 1047 1074 1047 345 343 403
[GRCLRY 896 920 868 272 275 260 1058 1086 1024 249 247 269
ﬁm’qﬁT 527 544 527 646 654 617 699 721 679 196 195 199
g (ietet & araman) 667 688 660 41 2 38 387 440 406 86 82 82
Wa&‘s‘ 2 3 2 69 68 55 324 303 334 0 0 0
:ﬁ@ 754 775 736 185 187 184 361 373 354 86 86 87
qﬁw 650 668 647 803 813 775 425 439 406 146 145 146
ufearan 582 598 594 1154 1168 1093 420 435 429 101 98 101
ﬁWIST 640 657 649 69 70 75 427 440 423 80 77 80
Wﬁm 16034.00 | 16625.00 | 17498.00 | 12524.00 | 12670.00 | 12217.00 | 15909.00 | 16595.00 | 16341.00 | 4665.33 | 4315.43 | 4144.93
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Sitg H F¥=di &1 A5

TH gHIoie w31 98
A & A WHR AW P aR
e dradr g iR R gae
B U SAHT 3T §9d1 Il Sl g1 Th
T 3R TH JATS BT T AT
AT | S U T8 & [Rb Bl & | FHT
& d18R Afad DI GRS ol &l T
3R fo 1 =afeq & gA Bt BT
T&Y 1 o Febalt | GHTS BT Yo Th TR
T 1t forar ST 81 SR 9 ared $© At
¥ I I § oY ue fd ve ar
R ST i 8, FoF &t gufaq off g
81 Jfqdl & 39 Tig! Ud fad & 7e
& qH-gF ¥ ol WR, 89, Y9-g9 3dlfa
TG 1 foTT 8T, o Teie faep Ty g1 g, S8 Redi ®ea g
Tg et w4 U e faRw o1 Tep afad fagiw & ufa grar
g, @ &t ¥ oRaR &R H1f X TA H1 gt g1 FAfa=
Fedl ¢ b te fad & faer § I9d a7 & a1 fh 3T
farrea o 377 R=dl &1 9gd A8« gial 8| AMd THHAE U
Sita g orae 7=-af%Tss & = 39 U 1d €1 39 A 1 B
ST B & 1T o FHIvTdl 1 Sazaehdl gl 8, 98
Y R=dl @ gA1ae ¥ € U il 81 g8 o fiwd o fansht
BT 3eTd Hiwor GaTg T & o e orcdd ey | R & o
Il fordt safad & SRt R w1l iy df Haft g ot e B
gl 81 HE Idd ¢ [ U Afad &I Yuid ITb fbad H
eI afew 3P gR1 K=l & TS o arelt SaR-faaR w4
IER I AT o1l ]

81 Al 3 9Wdl & fhN-0Y R T da 9% g b
21 Ft TR ¥ ST A arel 7a A fSforea wifad e @t
SR BT oot gt | o foran 81 1ifae g@ giawrsit &t 3R
I B G F3 SMIAHR Y, H3 75 Tt fRufear der

Hm(

- l"l‘:—-

DI A TP T g1 &1 AT g0 R 38 § | Al 39 Iy
=g ug Y § fh &9 3/l Usd 91 @ § | a1 T R
SR & el i et & X8 § ) G R U URaR A
ff R P SHHATI Ty IR W61 5| Rt &1 mrfge g sw
3B AT Bl X BR Gobell 3| 3T HISTSd B, Se3AC & 1Y
N 9 Re IS U g b wt arafads fexd-Ard smurdt &
T 1 SR et 91d 3 R BI § A B1E A AT
81 81T, Bl YW-§:W YD arell g1 sidll| HeT Sl § die
Y W FHH 8T ¢ Al aie af aic [ Iqry? uRumasy
3 TEA-TERI 3a9Te & qedid gl ol § et gae
Uy 3T d g I fh UNTaY & 39 H g1l 8 | Tef
&fior Tsd Redl @) SR iR 3T uRomy W 39 a1
TS § i 3T B T facbe JHET 3HdT g1 gH Bt
T § o5 gt q1-<fiF axe Ugdl ao AR WEe | s
P gAY 707 gt ff 98T o st SfTeed #R o |/
g1 T A URAT THS 1 U GER! 39 Tgad URaR
P18 i 3BT 3 | Il b7 FRoTee 3R TRIa it 317 ST U7 31R




fOdT 3R Sfe-8ue #x <d 3, Ol qTel-aId] a1 aran a1 R ®ig
3 T Bl WR Y U 38 0T BT IRATID YD 3 I
T od A1 o= fihr ¥ qR I8 ¥, GHRIAD HTd forw sireft
e B TURY FRA T AT = & IIY-TrY g7 by off
TGS TgalTT Bt STaRgehdl gl 8|

37! fopddt Hft TR & G ¥, SHadr # 89 3adie ar
&1 TS ¥ Seg 9a 9I1d & | U1 S9TaTY 81 %87 © b i
T U9 Bl 1 Dol 3 ol USd o X6 §, SO TSTs TG of
TS T8 8, 7 fobll 1 81T a1l B § 3R 7 31 5 81 IS
TS & | HRA B U IRURT BT 07 a1 "ag8d eahi”
TR & TS 7 31fE SiaT o 381 81 gt o ghe guf fay
DI 3T URAR A &1 fefa fawRia farar ot 3ik Fgt s@
RkaR ¥, RedeR! I el 39 Her o 9a § {3 frdl & ugt
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S84 Hew fan T U7 SR S 3T 89 39 §1aC b & U
@ WA S 3R § o 3fd B g0R g1 o +ff e v sfere
R=d-1d, URaR & Hed P! gH GHSHT IMBT|

TR} Twpfa § e B Ged & T faan mar g1 et
AT §, 96T G g 3R TTa o fpadt 3ru & Iy g giel
21 3 3, TR F +ff B Fobd € TR-IRA +ft B T B,
Terf ft ) Td § iR G i S gpa €1 T A A B
o fS ¥ et foa e, S o g@-g@ § U og
fm =fiyer S e, S99 3y 3R ST 3mush gy faT foed
SNT=TRepdr & U o1 W, af & RT 3o By g
R AR R B o orehiTa 3, A P R o &
Sgd UHTdT B1d &1 AR It 1 et uep T € Rt giar @
S ot ¥ oo &1 SrerT giar ¢ 1 i & aR ® guR Wi H

Y UTEY-TE, SH-J DT Plg (HHAU 3T ST § dl a1d &
STaT 8 fob 3@ o ST US| gt e T ardd I8 | b gH
3T St # Rl 1 3refigd & RfpR $Rd o ©@ B
BH 8T O &R 3% R Irad WY T8l b Sq sgagR Y gw T
F1 38 87 3l & TIE Ugd U I e 3 it gt
Rt T fobdl o U8 TR Y U g Aigall Bl Tl el AT
foreft &l S & urn T b Afge B 5 $H A HH Th
TwTe gd €1 g ot | Afee & s= fadw # ved & oIk 4 Tgi
et gt 4t gt & i a1 fereitg €1 v gwe d%
fpdt ot 7 o A USt @ AP ey # 98 I=l B fhaf
RN BT XebT I TET g3 | 39T 31 B b 3 w= oot
3l Tt BT 8T dTd UKiTel b ol od d Hifdb SR Ad <l
T o off 3R Yuds et 8 urar ot TSIt ar frht o &Y
3 A% Yiad HRd | 39 I Aiedl Bt AId fooT uRfRufer
# &< 8T, 98 3 oid wH | o1 Qe g1, g Wik
B TP ddeRia fad &1 fad g@t g S| Sfia o oft &
forat ardvelt T81 gt | 84 gl U o foriaRt 4 ot s
T2t e Ihd | AR ST H 3R P1s g Hiedl 3dba Igat
B ol 1 gAY e =16l f & Fafiid IR R 391 81a
A o | U fa,al fad, diF fa ofR af =81 fad dl 39 @R
TR ITP! qdd U | R T Tel § b 3@ T dhig
Tel BTl T 37T b, 3 HH-4Y H o B

3§ T o S1ai &I R% gHA [9aR fobdT af gHR JHS &1
TP g Ugq 8| Rl &t §ae &) gAR 9 H Yo I &

g4 o a1 741 | e Tl 3 Ueb ATl ) ke Sl §
ST 3R H off 3y e feraetar B

HgI 91 & fob 3R fodlt aufdq &) o= @ @ 98 <
IIRT 3P 7 FY 1 ITB! T HY ATl & Y B
b FHS 31Tl g TR U aRib & YT S 8T § T8i
firraT ot S g & 8 T &1 &R Afaa e a1 uRaR &
TRATHI& Bl 307 TR TR ISY T AT g1 & A forgil #
YR & SATAT O 3R 3 &l To! | Usd gl g4 foiaTfl o &I
08 BRI & 1T ORT &R 38R U, 37 1Y g4l Hollh
3BIP T 3, Y-G9 I B 3, 3111 7 9 af 9d Hgi
3R B Tl M| T SRR} ST 83T & STsl 38T
1t 31 et uell & ot ot 8 i T uat & Tgat o1 g
1t a1 8 @ T ud ® Rigrh & w1 v &1 Fg ot @
ST B 1 39Tere fiaTh & & U &Y I R i =Ry fhdt
AT deg ) UH 3 AoHEg dId I Jgd, T
HRAT It B Sre! § T fob SRT 36 R Tagad Bl
30 IRI & A1 T fadHT1| §H Hd & a1  AhR Picrol
3R R A1p ) & &3 § off i 9797 &1 S T T BIT @
o Tt 3 o Q e SiTofta Teidt 81 B8 IR Bia J Bt
T3 forar uikaries daet § +ft tme gidt 81 i), aau™
T 3 & gyTd i sgauie Rl & AL fht faviy & Ty
fosht forar g1t 81 onft o &t ot o1d 31 8 31 wa & forsran
DI STIIHAT SAT-AT T H gl 81 ot & forl H g
& 9aP® BId 8| TTY HHadh: Fedl ! o1a 1 sidl| 4TS
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IS BH W Pla & et  off ga o s1d 81 3 g
? 99 &1 e B RAfdBdial § Fa% 81 38 81d 8, 3T
U™ & Ta B! G HRA D AR FR | Bl & | 37 Iad
3 3R T= o Joe U AT &1 d’E gH oM &1 A8
faxT W BId § 3R g8 U il ) o 3irofiad et =gyl
1 9 8 & Ihadr fiem & s1e 39 i 3 sFe aR
I o @ & | Aepdt e & &7 § e 1 € Bt
g ife gt 3o uRaR iR oo & ufd s gohfad
1 O & fob 75 e & fow R & 718 9anl dfes ggt
Ug B AT § b SiiaH b1 I q-1aguf g1 Tt ghar
21 o =M W 89 3 ¥ waife be f3da § agi T s
eI ST §HR ST 81, S gHRY UTaTei &) qHg a1 gd ot
T3, a3l ! T T |

I I Heol U SUBIP 8l § 1o ofd gHR U B 8ld & BHR
U d19 el 8ld iR 9 AR Uy 919 81T & a9 gaR
Uy i Y 819 | gt JHe S g § {6 99 a g9 3uA
Siga & ol &1 SH1g ST 3 YW-g:@ 3 1Y 3R ITh
U-:F B AU 1Y 1= D, Sita H He aran ad
fafd 81 38T Ueb St QT Pelad ¢ b g sre- 9 el
8 3R g dieA ¥ Uedl ¢ 89 99 99 $8 g9 § R of
3 Sitaq H 3hd USd O 38 &) 39P T BRI 82 HI
31T BR 3MTeH 3fhar 8, A ot ofis & +ff u emeHt Wg
D! foepa fhal UTdT 81 IY UHT DIs el @ o &
B1d-U-fad sl &R UIw| Fgi a1 Wreiell &1 U W 1S 8l
Jaar g fob-
B T, Y NG SAR SHTGH!
fipy it a-eTSal @1 RIeR St 11

3t g For SfaraiusT o1 foreh faa, 9 o gl o X&T @,
B U8 I Pt oRexd ¢l 1 gH1 St I 8 T v
1T ST 8T 82 T §Id Wed AIG 36! F1fed fob SR g1 99
F QI TN oY THY 3 R g1 Pic ol el | o o1
Ig 2 % od g9 9= &) T 1Y el afcep fopdt ot Ha
R T 3T I RRamr af ot df o) Uiy Sied: 3
Apa g JiaT, Jadb AT I, P! 1Y AR aa-T af af
I3 & 7611 A 3iied Sa T IR &9 71l fihR I 3R gadd!
B T ST B 1 SfcTaiNTeaT U ol & Al 3/ R s U &,
T8 A Ge & U 3T o, WIS, T I s Ul & 1 T AT o
Hit it & forgl avel o Bfggal ¥ oRd § @ a sipa

BIhR X8 O & | I 1Y < aTel BIs Ae! 8ial 3R B3 IR
3 T SR & o Wt &1 urd | I8t g6 qHeHT gnm & Sitas
Rt raaies T &1 A el 8, 9 ST FEl S T8
21 SiaH &1 IRAfd® 3MFc TP I1Y S H 8, TP 1Y 31
Cre k]

e d URAR BIe 8 off | g1 A-9Y 3R T = Bt
TXpfa Aot & Iy Fed o 81 71 Higsy H uig-g8- & Rea
H1 WR MG fRa1 o7 8 S 3R 39 SR g9H R
A 51 GH Bl S | R FHIS $1 Ugar 33 gTRdTeG
TH-I A 8 g1 A o YR 9 g9 O s @ 8 8H
Y Y TR 81 TS S | 59 fe o Aot ufkfRufor &
TG B ST Bl 8, <Y Teb o8 & ufa i wgar g b
I8! dl WeRT 3fay fid &1 SITe, a8 SiTe URaR gidl 81 T
9 UfTsT & URaR g a1 Y ad §1 ST af ) HeRT Bl
Q1| Tt o Y Sraxgear uSth | fEEdr # oevd Ida
i | s A i U gt 181 U Bl | Ueb Tt st T
3R gAY AR B 1 31T ) AR B b $& 7 F Ul
B2, N 3R JHYU ) pIg Jrare €t Tt | AfpT U BT A
WA A g g1 fo T &mT & g4 = fomdn 8t U R gahd |
iRaTRe R # i T8t BoaawT 81 3R S5 BT T Ul
g a1 Bic & T w9y F&Td, S 3Taxad SRl & Gt
P3| 3o [T g |iel @I mud Uit IWE & HiaHn
ST 3R SRd TR g Y 3 W1y TsT W@ URaR &l
3ref +ft 7t B-URN UH, T 3R JHY |

IRT ARIT, 3FR &0 9= ged 3§ i & ufd, oo uRarR &
Ui 307 STRATI@! $I FUTd § 1 88 HaT 3fbal o gi|
o 4t 89 S g7, TR1 IRaER 31k AR I= o 98 gAR
Y WS g iR Ut fRufay & &9 9§ §S Shemard &1 fom
q1d & YHadIgad IR &R | Uh 3wy i, aRar SR
o=l @t fofet & TXd & IR H 35HE RISl & 3 Ufaaat

Y g R GHI BT ARl § -
foraft @ g8t firer 8 gt
gagd v 4 e 8 53
FHYDN FlleT §9H 761
3% QUIfsY 4 B1fse 6 g3 |
-3 yaud
3afere wrafad, Fighie

s
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ANNAPOORNA INTER FOOD, 16" INTERNATIONAL
FOOD & BEVERAGE TRADE EXPO

Our Bank inaugurated stall at the Annapoorna Inter Food, 16 International Food & Beverage
Trade Expo Yashobhoomi, Dwarka, New Delhi by respected MD & CEO Shri Swarup Kumar Saha,
General Manager Shri Rajendra Kumar Raigar, Geneal Manager Shri Gopal Krishan, Shri Avdhesh
Narain Singh, Zonal manager Delhi-l & Shri Sanjay Prakash Srivastava, Zonal Manager Delhi-II.




ATAferd FATAT It & a1 URIR BT JURY

% & yay R Td o riuTas SfeRT o Wy $HR TeT gRT iaferd Hrafag aXe & a4 IRER &1 3gare
frar a1 3T sifafted il SRTAY | HId9-UTS Ud Beid b1 IS fhdl TaT| 39 ¥R IR 96 & THS! Tg Hisai
GRI 3fafie Sl & TTh o=l & Jaldd fovar T

- 1
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INAUGURATION OF NEW BRANCH/PREMISES OF THE BANK

In the presence of Shri Saminder Singh, Zonal Manager Kolkata the Branch Rangpo, Sikkim was
inaugurated by Shri Karma R. Bonpo, IAS, Secretary, Commerce and Industries Department,
Govt. of Sikkim

———— /|

New premises of Branch Gaya, Bihar inaugurated by Shri Saminder Singh, Zonal Manager Kolkata
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Y T UaT8: Th g8l 5311 SUSR

[ SR o)

I3 YA U 3 DE &, T D U R i reapiferaan F SR W AR T 3 Ry B 2,
TR I T & | TSt T, TR T8 i 81 T T R Ry 7 e et 3772 frerch 2 s vl ord a1 )

98 95adl ¢ | I8 HYT T & dad WHIT B a8l
AT 51 99Y Us FROR 98l g URT ©, S 1 3 Thall &
3R 7 € 38 Wiel o Yol &1 I8 T 3Hd JUsR 8, P
FSATT q ITINT HRA Pt TGS g |

AR Tpfa & +ft wg &) erafie Hew faar ma g1 uriA
Telf B TG Ak 1 IceRd Hd 8, SN FeIS & dsh1g UdTe &l
Ui 1 T8 =sh &8 Siia & faftre =Ruil 3R I Tgua
D URG a1 g1 HHBIS 3R YoT-Urs & forg off I0g &1
Fufkor giar 81 Targar &+ frar srufd Ifud g w &
FHH B Y YH Tdl YT $1 &1 Hgt T 3

MY Sfa T UFTEIS H, 5 IR 89 999 & Hed & Yd
o § 1 5 o & iafafedt & v o €, 3R Hewayuf sraf
P! TAd 384 & | Tere Hifsar W get foar, ddt e an
YHR B 7O H 5 TarT, 3 T fhans w99 & seic 3|
R @Gﬁﬁﬁﬁ%, “procrastination is the thief of time”
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PARTERSHIP WITH FINWIZARD TECHNOLOGY PVTLTD

Our Bank has entered into partnership with Finwizard technology Pvt Ltd to offer Mutual funds and
Stock broking service through PSB UNIC App

¥ Fisdom

ners with
k Brokj

l

Punjab & Sind Bank Partners with
om for Mutual Funds & Stock Broking !
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MoU SIGNED WITH INDIAN ARMY

With a commitment to serve our Heroes, Our Bank inks MoU with Indian Army to commemorate our
117 Foundation Day
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NAVIGATING THE RURAL
FRONTIER - A PERSONAL

ACCOUNT

I—O Bhavya Trehan 0—|

and now moving to a rural setup was a challenge in

itself. On allocation of my first posting, the name of the
posting place was a complete tongue twister. Next was to find
a way to reach the location. Google Maps, for a change, were a
saviour. To rent a place to live was a tedious task. The options
ranged from sharing a room with a local family in their home
to renting an entire house vacated by individuals who moved
abroad. To find an independent floor was like a needle in a
haystack. All I had to do was look hard, not for a house, but for
the right people. | know this might sound absurd but people
like Sarpanch, Businessmen or even the local branch staff
leave no stone unturned to ensure newcomers like myself find
a place. With the basics sorted, | felt ready to immerse myself
in the new experience.

F irst job, first posting, RURAL! Being from a bustling city

My actual encounter with the village life was during a pre-
sanction loan visit. My first visit and | couldn’t stop juggling my
neck from left to right to absorb as much as | could in the quaint
surroundings. Cemented streets with small little dwellings
touching across the boundaries intertwined like pieces of a
jigsaw puzzle. Each house had a cow or buffalo (the villager’s
gold) tied at the entrance. A treat to the eye was when a small
barefooted girl was hurried home to the beckoning call of her
grandmother with two little pups held against her chest. There
was no struggle on the face of the child for having carried
weight more than her capacity. The puppies too made no
effort to set themselves free. All | could feel was an unspoken
understanding between the child’s bleak vocabulary and the
puppys’ suppressed barks. These puppies were her only toys
and the most valuable possession. The genuine bond shared
between the girl and her companions rendered any battery-
operated toy obsolete in comparison.

City life comfort and luxury blurs out the beauty of nature
we are surrounded by. One summer night, the abrupt power
outage woke me from my sleep. All | would do was crib and
curse whoever came to my mind. A stroll on the balcony for
some fresh air exposed my eyes to a sight we otherwise don't




get to see or are too ignorant of. The mesmerising night sky
with stars twinkling and illuminating the sky. The sky cast a
spell of tranquillity over my restless soul. Life has transitioned
so much from times when the vast expanse of the sky served
as the roof for summer night sleeps to times of planting star
stickers on the bedroom ceilings.

Rural postings offer a refreshing perspective, unveiling a whole
new horizon that often goes unnoticed amidst the hustle and
bustle of big cities. The open clear skies, the breathtaking
sunrises and sunsets and the mesmerising night sky flooded
with stars is a sight worth looking at. Indeed, rural posting
serves as a profound teacher, gently reminding us that life's
essence lies in discovering joy in small things.

e SFeGe

My take away from my posting was that being in a transferable
job throws a lot of challenges, transfers being the biggest one.
One never knows when one might get transferred from one
part of the country to another. Bank can always teach you how
to work and get business for the branch. How to do a loan,
there is a job card. But how to cope up with a rural or semi
urban posting, there isn't a manual. It might make one feel like
a fish out of water especially when you haven't been out of city
areas. It is the personal perspective and approach in life that'll
teach you how to sail through the tough times. Setting out of
comfort zone is always a challenge but it is important to find
the light at the end of the tunnel.

-Officer
BO Hamyjheri, Patiala

24W

If someone says, “I'm pure”
I'll ask, “Are you sure”
Deep insight when one goes in
Able to see what lies within

Just check it; what all you carry
Caratise it; whom other will marry
Differentiate light from the dark
Believe it or not; it will leave a mark

Next step will be is to clean

Dark in the bin; be somewhat mean
Cleansing will be of no other; but mine
Touch your soul; feel blessed from divine
Twenty Four Carats won't be easy
Be immersed in light; keep yourself busy
Connect with yourself; none less than a show
Your PERSONA will be watchful; Your AURA will glow

Gurjeet Singh
Manager
HO Inspection
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PRACTISING GRATITUDE IN

LIFE

ratitude- the quality of

being thankful, expressing

appreciation, ready to return
the kindness. It is a quality as well as a
trait.

Gratitude - being happy for small and
simple things you receive in life and
appreciate for being the one to be
chosen. It can be for a person, for an
event, for a moment.

Itis an emotion and practicing it makes
one happy from within. Some persons
are always happy whatever be the
mood or whatever be the event.

It is a conscious decision to be happy
and the frequency can be adjusted
deliberately.

One can start noticing small and big things, pay attention,
appreciate and express gratitude and feel blessed.

The first step is to acknowledge the good things, then express
and then practice gratitude in a way that it manifests in the
universe and find ways and means to express the kindness.
Then, make a conscious decision to make it a part of life on a
regular basis wherever we move.

It has been proven that whatever thoughts we feed to the
brain or the psyche, manifests and if positive thoughts are fed,
positive things happen to us. This later on becomes a virtue,
worth imbibing.

Gratitude makes our hearts expand and get rid of negatives
like envy, criticism,jealousy etc.

When we go deep within, we realize that we have been

bestowed with so many positives, some things we did not even
ask or wish and we got it just on a platter. When we practice
gratitude, it is us that is going to benefit first. It teaches us
to not take anything for granted, reflect on the good things,
however small it may seem to be.

A person practicing gratitude always attracts abundance,
people love to be around them, improves health, allows to
tackle crisis and grief, and brings contentment in life.

Thank for the life, the food, the house, family, the work,
colleagues, organization - all small things and big things.
Rather than concentrating on what is lacked.

Practising gratitude is so much powerful that it shall enhance
our productivity, our mental and physical well being,
perspective towards life and can keep depression at bay.




There are endless things to thank in life -
¢
¢
¢
¢
¢
¢

Apart from these, small small things, like able to catch a bus,
a train. The train reaching on time. Accomplishing a task on
time, appreciated by seniors, watching a movie.

Being alive

Having a meal to eat
Having a roof over the head
Being healthy

Having a loving family
Having a job

When you look at nature, the greens ... so many shades of
green.. able to see and admire it...

Able to see the nature and appreciate the smallest of
wonders...

Its an Awe moment. If we start wondering at even the smallest
of things... we shall be able to go within and admire and feel
happy and cherished.

Experience each moment with wonder and experience peace
unconditionally and have faith in oneself and in the goodness
of the people around us, in the unknown power, in the abstract
power.

This helps us to connect with the divine. We go to the source
of happiness, contentment settles in and we get things even
before we ask for.

Cleanliness and happiness are both a practice. We cannot wait
for something to clean itself up. Similarly, we have to make an
effort to practice to be happy.

Gratitude is mental hygiene and by practicing it on a regular
basis, life becomes a bliss and a better place to live in.

When we are happy and filled with gratitude, hidden talents
also emerge and bloom.

When, we are working in an organization.. there are endless
things to thank for

4 There are so many around who need employment and we
have been the chosen one

The conditions to work are so conducive

We get to serve the society through the organization

We are the providers to the family

The seniors from whom we learn

L 2 B 2 2
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The juniors from whom also we learn and who bring an air
of freshness in the atmosphere

Talents getting developed in the process

Levels of maturing increasing

Gaining knowledge

Standard of living raising over a period of time

Being able to fulfil commitments

Making friends

4 Soonandsoforth.

L 2R 2B 2% 2 2 4

If it has to be the other way around and one keeps crying and
criticising and blaming, the person will fall in a self made trap
.This will only lead to depression whereas if only we can start
the day counting our blessings, live throughout the day feeling
the warmth of our blessings and end our day with a thankful
and grateful heart, the world would be a better place to live in.

Habits can be formed and then it becomes an integral part
of our life. If the habit becomes our virtue, life would become
much more pleasurable and we can embrace anything which
comes to us, as a blessing.

Its worth starting .... One day at a time

Let’s be thankful to the organization which has supported
us and our family and strive our best to return our gratitude
by giving our best to the organization by sincerely giving
our best in our daily working and strive for the growth of
our organization alongwith our growth as well.

-Manager
Z0 Mumbai
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Date

Circular No.

IMPORTANT CIRCULARS ISSUED

Subject
HO Accounts & Audit Department

29-06-2024 254/2024-25 Master circular on quarterly review june 2024
28-06-2024 251/2024-25 Closing of Trading Window in terms of Punjab & Sind Bank Code of Conduct to Regulate, Monitor and
Reporting Trading by Insiders
21-05-2024 45/2024-25 Standard operating procedure (SOP) for increasing debit limit for transaction in expenditure gl heads
HO Central Pension Processing Cell
23-04-2024 77/2024-25 Master Circular on disbursement of Government Pension 2024-25
13-04-2023 52/2023-24 Guidelines for Disbursement of Government Pension
HO Credit Monitoring & Policy Department
15-04-2024 50/2024-25 Credit Monitoring Policy
15-04-2024 48/2024-25 Strengthening of Customer Service & Framework for Compensation to Customers for delayed updation/
rectification of credit information
01-04-2024 43/2024-25 Introduction of Credit Mid Office
HO KYC & AML Cell
16-06-2024 232/2024-25 Financial Intelligence Unit-India (FIU-IND) imposes a penalty on Axis Bank
06-04-2024 42/2024-25 Financial Intelligence India (FIU-IND) imposes monetary penalty on Paytm Payments Bank Limited (RE)
HO Foreign Exchange Department
28-06-2024 253/2024-25 Notional Rate Circular Effective from 01-07-2024
12-06-2024 211/2024-25 Issuance of partly paid units to persons resident outside india by investment vehicles under foreign
exchange management (non-debt instruments) rules, 2019
01-05-2024 2/2024-25 OPENING AND MAINTENANCE OF FCY LOANS
30-04-2024 100/2024-25 Liquidation of pre and post shipment credit
HO Fraud Monitoring Department
26-06-2024 172/2024-25 Cases of Frauds/Attempted Frauds/Third Party Entities involved in Frauds (Sharing of Information)
30-04-2024 116/2024-25 Advisory on cyber fraud for awareness to prevent fraud
HO General Administration Dept.
14-06-2024 216/2024-25 Change of Address of Zonal Office Bareilly (Z8017).
14-05-2024 123/2024-25 Change of Address of Palia (P0222) Branch.
15-04-2024 47/2024-25 Change of Address of Nainital (N0O641), Kalinagar (K0508), Sec 22 B, Chandigarh (C0415), Bokaro (B1173),
Lindsay Street (C0501) and Jodhan (J0048) Branch.
HO Human Resources Development Department
24-06-2024 243/2024-25 Submission of statement of assets liabilities as on 31.03.2024
24-06-2024 242/2024-25 Holiday home at nainital
24-06-2024 218/2024-25 Declaration of Banking Industry as Public Utility Service under Industrial Disputes Act 1947
20-06-2024 231/2024-25 Demise of ms kalpana raut (K10961), senior manager
20-06-2024 229/2024-25 International day of yoga (IDY) - 21st june, 2024
14-06-2024 217/2024-25 Increase in conveyance allowance to the deaf, dumb, visually, intellectually and orthopaedically
handicapped employees of the bank
11-06-2024 208/2024-25 Mandatory leave policy for employees posted in sensitive positions or areas of operations
11-06-2024 206/2024-25 Dearness Allowance for the Months of May, June and July 2024
01-06-2024 182/2024-25 Transfer policy for officers
31-05-2024 176/2024-25 Revision in designation, roles and duties of workmen staff
22-05-2024 148/2024-25 Internal grievance redressal committee at work place for persons belonging to scheduled castes
community and scheduled tribe community
10-05-2024 125/2024-25 Sensitive posts from operational risk point of view
01-05-2024 94/2024-25 Outcome of employee survey for fy 2023-24
05-04-2024 29/2024-25 12th bipartite settlement dated 08.03.2024 On wage revision
05-04-2024 27/2024-25 09th joint note dated 08.03.2024 On wage revision
HO Law & Recovery Department
03-06-2024 187/2024-25 Addendum for replacement of penal interest clause with penal charges clause in loan documents of

existing customers in compliance with policy on penal charges issued by the ho credit monitoring

department



FROM 01.04.2024 TO 30.06.2024

Date

Circular No.

Subject

09-05-2024 113/2024-25 Settlement of claims in respect of deceased customers
22-04-2024 80/2024-25 Legal audit policy
01-04-2024 12/2024-25 Replacement of penal interest clause with penal charges clause in loan documents in compliance with
policy on penal charges issued by the ho credit monitoring department
.. ITSTHTST faumT
01-04-2024 3/2024-25 HRA WMPR, e HATAY, ASTHINT [AHTT GRT ISTHTT Hlid & PG &g a9 2024-25 &1 dlND
I
HO Marketing & Insurance Division
24-06-2024 240/2024-25 Mutual fund and stock broking services
22-05-2024 150/2024-25 PSB vijaypath
22-05-2024 149/2024-25 PSB vande bharat
HO Planning & Development Department
25-06-2024 246/2024-25 RBI Cancels the Certificate of The City Co - operative Bank Ltd, Mumbai, Maharashtra
21-06-2024 239/2024-25 PSB Shubh - Aarambh Current Account Product
21-06-2024 238/2024-25 PSB Gaurav Bachat SB Salary Product
10-06-2024 204/2024-25 Clarification Regarding Non - Callable Bulk Deposit Schemes
30-05-2024 165/2024-25 PSB rera plus current account product
03-05-2024 98/2024-25 Clarification on minimum balance in saving bank salary products of bank
HO Priority Sector Advances Department
31-05-2024 180/2024-25 “PSB rise and shine campaign: for empowering ram credit segment” from 01.06.2024 To 30.06.2024
27-05-2024 157/2024-25 Digital review of Retail, Agriculture and Stand Alone MSME (upto Rs.10.00 Lakh) Term Loans through STP
Journey
14-05-2024 122/2024-25 PSB IGNITE - Capacity Building Training Program for MSME Borrowers
07-05-2024 89/2024-25 PSB scheme for financing roof top solar (RTS) projects backed by pm surya ghar: muft bijli yojana - revised
04-05-2024 114/2024-25 Master circular - credit facilities to scheduled castes (SCs) & scheduled tribes (STs)
HO Retail Lending Department
26-05-2023 179/2023-24 Amendments in guidelines of PSB Apna Ghar and PSB Apna Vahan
08-05-2023 109/2023-24 PSB credit protect scheme
06-05-2023 108/2023-24 Amendments in guidelines of PSB Doctor Special
06-05-2023 107/2023-24 Amendments in guidelines of PSB Mortgage, PSB Vyapar & PSB SME Liquid Plus
06-05-2023 106/2023-24 Amendments in guidelines of PSB Apna Ghar Top Up
06-05-2023 105/2023-24 Amendments in guidelines of PSB Apna Vahan (All Variants)
06-05-2023 104/2023-24 Amendments in guidelines of PSB Apna Ghar (All Variants)
06-04-2023 14/2023-24 Waiver of processing fee under "mission 46k" for proposals already entered in los
HO General Operations Department
07-06-2024 197/2024-25 FTR ETR REPORT PORTAL
07-06-2024 195/2024-25 Detection, Reporting and Monitoring of Counterfeit Notes - Revision of Penal Provision.
28-05-2024 159/2024-25 Doorstep Banking Service (DSB)-Abhiyaan Campaign from 01.06.24 to 30.06.24
29-04-2024 87/2024-25 Bye Election to the Telangana Legislative Council from Warangal-Khammam-Nalgonda Graduates’
Constituency
22-04-2024 78/2024-25 Enforcement of Model Code of Conduct - complaint against photographs of Hon'ble Prime Minister and
other Union Ministers on the websites
04-04-2024 22/2024-25 Master Direction on Framework of incentives for Currency Distribution & Exchange Scheme for bank
branches including currency chests.
04-04-2024 21/2024-25 Master Direction on Counterfeit Notes, 2024 - Detection, Reporting and Monitoring.
04-04-2024 20/2024-25 Master Direction — Scheme of Penalties for bank branches and Currency Chests for deficiency in rendering
customer service to the members of public.
HO RISK MANAGEMENT Department
29-06-2024 260/2024-25 Rate of interest for domestic & nro deposits of Rs. 3.00 Crore & above dated 29.06.2024
29-06-2024 252/2024-25 Rate of interest for domestic & nro deposits of Rs. 3.00 Crore & above dated 28.06.2024
15-06-2024 219/2024-25 Review of MCLR in the bank to be effective from 16-06-2024
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CUSTOMER SERVICE AND
CUSTOMER CENTRICITY

I—OShantanu Kumaro—l

ustomer service in
today’s  dynamic
of consumerism

world
is more 0 i
crucial than ever. In an age where ﬁ; 4
consumers are empowered with s
vast amounts of information and
choices, businesses must prioritize
exceptional customer service to
differentiate themselves and foster

loyalty.

According to an article by G.
Tomas M. Hult and Forrest V
Morgeson, Harvard Business
Review, Customer satisfaction
is at its lowest point in the past

two decades. Companies must
focus on of customer
experience to improve satisfaction
without sacrificing revenue. Our father of Nation, Mahatma
Gandhi has rightly said, “A customer is the most important

visitor on our premises. He is not dependent on us. We are

areas

dependent on him. He is not an interruption in our work.
Heis the purpose of it. He is not an outsider in our business.
He is part of it. We are not doing him a favor by serving
him. He is doing us a favor by giving us an opportunity to
do so.”

ChatGPT, Chatbot and various Al based functionality is
replacing traditional customer service experience. Even in this
age of Al we cannot ignore the significance of human touch.

Excellent customer service creates loyal customers for life
who are willing to refer your business to friends, family, and
colleagues. Providing this type of excellent customer service
starts with a genuine desire to delight your customers, but you
also have to think beyond selling your products or services.

U
-

CUSTOMER
ENTRICIT

s

The customer service should be such that your product sells
itself. Specifically in case of vast banking structure in India, we
don't have much to offer. Same old traditional products and
few new substitutes. Because of increased competition, banks
are required to become more and more customer-focused.
It is more costly to acquire new customers than it is to retain
existing customers. Retaining customers requires customer
service staff in banks to provide service that is quick, error-free
and convenient.

Good customer service is the heart of banking. Today banks
have a wide variety of competitors for business. For example,
many department stores and grocery stores offer financial
services such as cashing checks and selling money orders.
Customers today have access to hundreds of options when
deciding who will care for their money, and institutions
compete for customers by offering lower fees, higher returns,
and new digital services. As banking services become
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commoditized, how do financial institutions differentiate to
keep existing customers while attracting new ones.

Let's try to be a little more specific on the needs of customer
service in banking. So what does banking feel like or entail for
consumers?

It is a sensitive concern, as it involves money.lt needs a lot of
trust between the customer and the branch represented by
the frontline officers, clerks, or teller.Customers are usually
suspicious of banks, with all the fees being charged, interests
on loans, credits, etc. It must be precise, exact, and fast. The
more efficient, the better and more secure the customer feels.

Interpersonal skills : Bank staff should make eye contact, greet
customers with hello, how are you? How is your day? Thanks
for stopping by we appreciate you. Have a great day. Get to
know a little about the customer, How are the kids? Grandkids,
Dogs, etc. In other words have a relationship with the customer,
make them feel welcome. Not like they are inconveniencing
the staff. People like to talk. Makes them feel wanted. Give
the customer the benefit of the doubt, they are not idiots, If
there is a problem, work with them to resolve the issue, ideally
without assigning blame, especially to the customer.

Adaptability
_ Negotiation

| - Conflict Resolution

Communication Skills

Interpersona

-------- v+ Conflict Management

Skills ) —__

" Persuasion Skills

| - Affirmation Skills
| “Team Building
Self~-Awareness

KNOW YOUR PRODUCT OR SERVICE

To provide good customer service, you need to know
what you're selling, inside and out. Make sure you and your
customer-facing staff know how your products or services
work. Be aware of the most common questions customers ask
and know how to articulate the answers that will leave them
satisfied. Moreover if the bank has initiated something new,
we should be thorough with the details to market the same.

Be Friendly: when it comes to the service industry, Customer

8 Rules for Gaood Customer Service &3
e By aih
Train yolr siai .ll:( "|. .I:.".;I..:I_:.- 1 a =

@ T 2 oy

iy the balance

service must start with a smile. Customers want to form a
relation with the bank or in other words they want to treated
like humans. When you are in a face-to-face situation, a warm
greeting should be the first thing your customers see and hear
when they ask for help. Even when handling customer service
requests via telephone, a smile can come through in your
voice, so make sure you're ready to be friendly.

Say Thank You: Gratitude is memorable, and it can remind
your customers why they shopped at your store or hired your
company. Regardless of the type of business you have, saying
thank you after every transaction is one of the easiest ways to
start a habit of good customer service.

Train Your Staff It's important to make sure all of your
employees, not just your customer service representatives,
understand the way they should talk to, interact with, and
otherwise assist customers. Provide employee training that
gives your staff the tools they need to carry good service
through the entire customer experience.

Listen: Listening is one of the simplest secrets of customer
service. It means hearing what your customers are saying out
loud, as well as what they are communicating non-verbally.
Watch for signs that they are displeased, while listening to
what they say to you directly.

Be Responsive: There may be nothing worse than non-
responsiveness to a customer who is trying to get help, resolve
an issue, or find out more about what you are selling. It is
important to respond quickly to all inquiries, even if it is only
to say you are looking into the issue and will be back in touch.
Some response is always better than none so the customer
does not feel ignored.

Problem solving: It is impossible to please every customer
every time. But customer service statistics show that your
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response to unhappy customers matters
most. One must be spectacular at using
negative feedback to bond with their
customers.

“A complaint is a chance to turn a
customer into a lifelong friend, if we
addressacomplaint well,and eveninvolve
the customer in the solution, it brings
customers closer to the organisation.” A
complaint is a gift. If you can win over your
upset customers, your business success will
know no bounds

Identifying a problem: Sometimes
customers are not able to clearly explain
what is wrong and it's completely normal.
They don't know your processes or your jargon; they just
know that they’ve had expectations towards your product or
services and are disappointed now. It's your job to restore their
faith in your company, but first, you need to find out where
the problem is. Once a customer replies to all your questions,
summarize answers back to them. I t will let them know that
you understand them and will help you to verify the facts. If
you haven't heard about such a problem, or you're not sure
what to do, apologize briefly and inform that you need to
discuss this case with your colleague or supervisor. Try to
sound self-confident and don't be afraid to ask a customer to
hold on a minute. Customers appreciate getting the correct
answer, even if it will take a bit longer. Golden rule of customer
service is even when the problem does not concern your
product, you can still create an amazing customer experience
by suggesting a possible solution.

Know your customers: in the current competitive environment
the KYC norms are not only restricted to matching only the
credentials, rather knowing closely their family set up, friends
and other related people. The activity might create a chain
of customers together with the existing customer. Great
interactions begin with knowing your customers wants and
needs. Customers love personalization. Get to know your
customers, remember their names and previous conversations.
If needed, make a note of what was discussed previously so
you can refer to it the next time you meet.

THINK LONG TERM - A CUSTOMER IS FOR LIFE
Think long term when dealing with customers. By keeping
customers happy, they will be loyal and through word of

a STGer

mouth, will do the marketing for you. In fact, a customer tells
at least three friends , whereas an angry customer tells 3,000.
Customer service has an impact on both existing customers
and potential customers. A recent survey found that 68% of
consumers would react by telling family and friends about a
bad experience by posting it on a social network. And as each
Facebook profile has an average of 155 friends, the reach of
this experience can quickly reach thousands.

However, there is great value in ensuring you deliver a positive
customer service.

Improving Customer Service - What does it achieve?

INTERPERSONAL SKILLS
What are interpersonal skills, and why are they important in
the workplace?

Interpersonal skills, also known as people skills, soft skills,
or emotional intelligence skills, are related to the way you
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communicate and interact with others. Regardless of the type
of job you have, it'simportant to be able to get along well with
co-workers, managers, customers, and vendors.

Soft skills are personality traits and behaviors. Unlike technical
or ‘hard’ skills, soft skills are not about the knowledge you
possess but the behaviors you display in different situations.

TYPES OF INTERPERSONAL SKILLS

COMMUNICATION

One of the most important interpersonal skills in any job is
communication. Whether a person works in a IT, customer
service, construction, or any other industry, you will need to
be able to communicate clearly and effectively with others
through both oral and written communications. Some jobs
also require skills in effective public speaking.

Conflict

“Public
>, Management |

Speaking

Nonverbal
+ communication JAs
. L/ 0

.

°, communication
. D
D

Whether you are a manager or an employee, you will likely

These skills required to effectively commu- \
nicate, interact, and work with individuals
and groups. Those with good interpersonal
skills are strong verbal and non-verbal com-
municators and are often considered to be
“good with people”. Most of what we do in
life requires interaction with other people.
In order to be successful in your career or
have meaningful friendships, it's critical
to be good at getting along with others.
While interpersonal skills are often consid-
ered to be something that comes natural-
ly, that one is either blessed with them or
not, but they can be learned. Most of what
we do in life requires interaction with oth-
er people. To be successful in one’s career
or have meaningful friendships, It is critical
to be good at getting along with others.)

S —

need to resolve conflicts at some point in your job. This
might involve solving an issue between two staff members,
between yourself and a colleague, or between a client and
your company. You will need to be able to listen fairly to both
sides and use creative problem-solving to arrive at a solution.
Conflict resolution

Constructive criticism

Counselling

Mediating

Problem-solving

L 2R 2 2B R 2

EMPATHY

Part of being a good manager, employee, or colleague is
the ability to understand and show empathy for others. If a
customer or colleague calls with a complaint, for example, you
will need to listen thoughtfully to the person’s concerns and
express compassion for their issue. Empathy is an important
skill that will help you get along with everyone in the
workplace.

Caring, Compassion, Diplomacy, Diversity, Helping Others,
Kindness, Patience, Respect, Sensitivity, Empathy, Leadership

Even if you are not a manager, it is important to have some
leadership experience and ability. Leadership requires being
able to motivate and encourage others and help a team
achieve success.

Encouraging, Inspiring trust, Instructing,
Mentoring, Motivation, Positive reinforcement

Management,

LISTENING

Listening is a skill that goes hand in hand with good
communication. While you need to be able to express your
own ideas, you also need to thoughtfully listen to the ideas of
others. This will help your clients, employers, colleagues, and
employees feel respected and valued.

ACTIVE LISTENING, CURIOSITY, FOCUS, INQUIRY

NEGOTIATION

Negotiation is an important skill for many positions.
Depending on the specific job, it might involve creating
formal agreements (or contracts) between clients or helping
colleagues solve a problem and determine a solution. To be
a good negotiator, you must be able to listen to others, use
creative problem-solving, and arrive at an outcome that
satisfies everyone. Negotiating, Persuasion, Research

POSITIVE ATTITUDE
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Banks always want people with a friendly, positive demeanour.
This doesn’t mean you have to be the most social person in
the office, but you have to be willing to develop some sort
of a positive rapport with your colleagues. Behavioral skills,
Developing rapport, Friendliness, Humor, Networking, Social
skills,Teamwork

Even if your job involves a lot of independent work, you still
need to be able to collaborate with others. Teamwork involves
a number of the skills already mentioned: you need to be able
tolisten to others, communicate your own goals, motivate your
team, and resolve any conflicts that may arise. Collaboration,
Group facilitating, Team-building, Teamwork

CUSTOMER CENTRICITY:

In an inaugural address by Shri Shaktikanta Das, he
emphasized that fostering a culture of consumer Centricity
and Commitment to consumer protection is very important.
The increasing range and complexity of financial products
and services can act as a barrier to comprehension and
decision-making by consumers. Clear, transparent, and
regarding products, services,
follow-ups, service charges, etc. are, therefore, very essential
for establishing trust and fostering enduring customer
relationships.

consistent communication

Why Customer-centricity is important?

4 Requirements for Profitable
Relationships.

Ascertainment of customer’s request.

Ensuring Profitability.

Find out repeatability of transaction.

Determination of feasible term of relationship.

Building  Mutually

L 2R 2B 2 2

¢ Customer Centric Approach:

4 Effective Communication- Information should be correct
and precise.

4 Proactive Behaviour

4 Understanding the actual requirements and going beyond

4 Involving customer (Focus Group)

ANALYSE CUSTOMER FEEDBACK AND INFORMATION
OBTAINED SERVICE WITH A SMILE.

STEP BY STEP PROCESS OF CUSTOMER CENTRIC
APPROACH
Understanding Customer Needs and Preferences

In today’s era of banking customer centricity starts from
identifying needs and forecasting
expectations. Many banks are investing huge amount of money
on data analytics and Al tools. These tools are being used for
real time assessment of customer needs and preferences.

customer service

All the employees of branches and controlling offices can
obtain real-time information on service requirements which
may further be resynthesized by using modern analytical tools.

Delivering Personalized banking experiences:

The ability to provide personalized, frictionless banking
experience is the key and essence of customer-centricity.
Product centric approach is not a strategic approach, as
every bank and financial institutions are providing similar
products and services. Customization is USP(Unique Selling
Proposition). We as an employee can contribute by providing
best suitable product as per requirement of customer.

OMNICHANNEL:

Seamless, experience
touchpoints, whether physical or digital is the key of customer
retention.

consistent customer across all

PROMOTING PRODUCTS AND INFORMATION WITH A
SENSE OF CARE:

Traditional selling is about pitching the product and forcing
customer to buy the same. Customer centric approach helpsin
providing relevant information and utility of products.

Conclusion: Customer-centric approach is finding, designing,
formulating, and providing goods and services to a customer
according to their needs, preference, and affordability.

-Senior Manager
STC, Rohini
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DEFENCE SALARY PACKAGE
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MoU WITH PRTC- PEPSU ROAD
TRANSPORT CORPORATION

.‘—"“’”“‘ I ' ”J

Our Bank signed an MoU with
PRTC- PEPSU Road Transport
Corporation which is a state run
transport operator in Punjab.
The MoU was signed in presence
of Shri Chaman Lal (FGM
Chandigarh), Representative

of PEPSU, Shri Ranjodh Singh
Hadana (Chairman, PEPSU),
along with Sh. Ravinder Singh
(IAS, MD, PEPSU) and Shri
Karamijit Singh (Deputy General
Manager), Ms. Upasana Dhar

(Zonal Manager, Patiala).
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Where service is a way of life

DEFENCE SALARY & PENSION PACKAGE «

11

PSbB Gaurav Bachat

Accidental Insurance Coverage up to Rs 1.1Cr*

Air Accidental Coverage up to Rs 1.2Cr* including
service aircraft

% Loans at Highly Competitive Interest Rates.

&I; Veer Naari- Similar Benefits as of Pensioners

@ Attractive Benefits for Working Spouse Salary Account.

Similar benefits available for Paramilitary forces
=21

*T&C apply

and Agniveers.
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