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ST wus fHer Sen Punjab & Sind Bank

(7w wrET = I {A Govi. of India Undertaking)

Where service is a way of life

PERFORMERS OF BANCASSURANCE BUSINESS FOR FY-2021-22

TARGET ACHIEVER IN BANCASSURANCE BEST ZONES [LIFE INSURANCE] FOR FY-2021-22:-
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Top 4 Zones of the Bank in composite
Ranking as on 31st March, 2022
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Inauguration Of Finacle 10.X Project On 20.01.2022

Sh S. KRISHNAN
(MD & CEO)

Launching of
CBS Upgradation Project

Finacle 7.x to

Finacle 10.x

insring LFTE
THY oEer x

Now, Bank has introduced Digital Banking Transformation by upgrading the CBS version to Finacle 10.2.25 with the
objective of enabling Bank to achieve:

Enhanced products and services

Ability to cater more customer segments
Digitization

Better Regulation and Compliance
Functional Enhancements

Improved Technology and Architecture
Process Improvements and Automation
Scale-up digitally,

Experience industry standard security

Advantages of Finacle 10.x over 7.x

All transactions can be performed in a 24x7 mode

Standard GUI based tools available for doing various customizations

GUI based reporting utility for easy modification of existing reports and creating new ones in multiple formats

Complete Multi-Tiered Service Oriented Architecture (SOA) enabling easy integration of core functionalities with external
applications

Support for Single Sign On (SSO) along with Multi factor authentication

Other Major Allied Solutions

Document Management System (DMS)- To receive, track, manage and store documents and reduce paper use
Aadhaar Vault -To secure Aadhar data as per UIDAI/NPCI guidelines

Enterprise Service Bus (ESB) — To enhance communication between mutually interacting CBS and other applications
Application Performance Monitoring (APM)- For real-time monitoring of CBS and other applications

Automated Disaster Recovery Solution (ADR)- To automate the disaster recovery plan
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KNOW ABOUT OUR NEW DIRECTORS

Sh Shankar Lal Agarwal
Non-Official Director

Mr Shankar Lal Agarwal has been appointed as Non-official director of Punjab
and Sind Bank by Govt. of India w.e.f. 21.12.2021.He is a practising Chartered
Account and Senior Partner of S Garg & Company since 1989. He has done
B.Com and LLB from University of Rajasthan. He has vast experience in the field
of accounts, Taxation, Budgeting and public finance.

He has been member in various committees namely; State Public Redressal &
Grievance Committee of Govt. of Rajasthan, Academic Committee and Project
Committee of ICAI, Committee of Public finance and Government accounting
of ICAI, Co-coordinator in regional State wise PDC Sub Committee Rajasthan
of ICAI, Technical advisor Government Entrepreneur, VAT advisory & Grievance
Committee, Finance & Budget Advisory Committee, Executive member of
Rajasthan Tax Consultants Association.

He has written various books and also written editorials for many renowned
magazines. He is Independent Director of Hindustan Salt Ltd. and Sabhar Salt
Ltd., Govt. of India undertaking.

Ms Rshmi Khetrapal
Non-Official Director

Ms. Rshmi Khetrapal was appointed as the Non- Official Director on the Board
of Punjab and Sind Bank w.e.f 21.03.2022. Prior to this, she was independent
director of Haryana State Industrial & Infrastructure Development Corp (HSIIDC),
Chairperson of NISACA of ICAI, VAT committee of NIRC of ICAI, and other
committees of ICAI as well. She was awarded for her excellent contribution to
the profession in NIRC of ICAI.

Ms. Khetrapal is the founder Director of Count magic Online services; a
company developing software in accounting & GST for MSMEs, besides this,
she is a Chartered Accountant with experience of more than two decades and
has expertise in Accounting, Finance, Internal Audit, Taxation, and Information
Technology, She has also addressed more than 500 seminars on various topics
of GST, Occupational frauds, internal controls and POSH.
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Ms Jayasree M.G.
Non-Official Director

M.Sc.in Public Management and Governance from London School of Economics
& Political Science, London, UK and M.Sc. in Statistics from M.G. University,
Kerala, Ms. Jayasree M.G., Indian Statistical Service (1998), is currently posted
as Deputy Director General in Department of Financial Services, Ministry of
Finance, Government of India, New Delhi. She currently serves on the Board of
Directors of Punjab & Sind Bank, New Delhi and United India Insurance Co. Ltd.,
Chennai.

She has vast experience at various levels in different capacities in Government
of India. Before holding post in Department of Financial Services, she had
worked in Election Commission of India, Ministry of Statistics & Programme
Implementation, Ministry of Small & Medium Enterprises, Department of
Animal Husbandry and Ministry of New & Renewal Energy.

She has been appointed as Government Nominee Director on the Board of
Punjab & Sind Bank by Government of India w.e.f. 11.04.2022.
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Shri Gajraj Devi Singh Thakur

Promoted from Deputy General Manager (DGM) to

General Manager (GM)

Ms. Mahima Agarwal
Promoted from AGM to DGM

Shri Vinay Khandelwal
Promoted from AGM to DGM

Shri Satbir Singh
Promoted from AGM to DGM

Heartly Congratulations to the
Newly Promoted Executives
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BRANCH MANAGERS' REVIEW

Branch Manager Review Meeting was conducted by Dehradun Zone on 4th March 2022 in the presence of our
Respected General Manager Sh. Ravi Mehra. GM sir also visited some branches of Dehradun Zone and motivated the
staff member to achieve the target with positive attitude.
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Zonal Office Patiala Review Meeting held on 5th March 2022 of Branch Managers by Field General Manager

Sh. Parveen Kumar.
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MEETINGS BY GM MENTORS
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Bank has been declared 2nd Runner Up in Doorstep Banking Service-Udaan Campaign
(01.02.2022 to 02.03.2022) organized by PSB Alliance Pvt. Ltd. among (all 12 PSBs)
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Punjab and Sind Bank makes a turnaround with a Net

Profit of Rs.1039 Cr (FY) against a Net Loss of Rs. 2733 Cr
(Y-o-Y). Highest ever Annual Net Profit of the Bank.

Performance Highlights for the quarter ended
31st March, 2022 (Y-o-Y)

4  Operating Profit increases to Rs.317 Cr during Q4 FY22,
with Y-o-Y growth of 72.28%.

¢ Return on Assets (ROA) improves to 1.10%, improvement
of 55 bps.

¢ Cost of Deposit (COD) is at 4.17%, improves by 42 bps.

¢ Net Interest Margin (NIM) improves to 2.90% in Q4 FY22
from 2.19% in Q4 FY21.

¢ CASA Deposit improves by 100 bps and reaches a level of
33.81%.

¢ RAM (Retail, Agriculture and MSME) advance grows by
10.45%.

¢ GNPA ratio reduces by 159 bps to 12.17% in March 22
from 13.76% in March 21.

¢ NNPA ratio improves by 130 bps to 2.74% in March 22
from 4.04% in March 21.




PERFORMANCE OF THE

Total Deposit Gross Advances CASA Deposits
S. No. Zone Mar-22 Mar-22 Mar-22
Mar-21 Mar-21 Mar-21

Target| Actual Target| Actual Target| Actual
1 Amritsar 5203 5860 5236 1766 2500 1861 2056 2465 2271
2 Bareilly 1843 2410 1750 1627 2200 1795 1071 1300 1140
3 Bhatinda 1464 2025 1650 1354 1700 1421 686 910 842
4 Bhopal 2548 3110 2516 1241 1800 1296 810 1050 861
5 Chennai 1258 1650 1275 1987 2550 2547 257 510 272
6 Dehradun 2547 3000 2625 1050 1275 1183 1178 1365 1290
7 Delhi-I 11167 12400 10130 10470 12250 9612 1789 2110 2134
8 Delhi-Il 7822 8700 7573 1727 2700 1958 2661 3060 2735
9 DRB of FGMO 9788 11310 11001 3816 4800 4266 3413 4070 4200
10 Faridkot 2812 3665 2938 1661 2100 1723 1299 1610 1405
11 Gandhinagar 624 1020 838 1002 1300 961 151 315 167
12 Gurdaspur 3087 3925 3292 1229 1700 1324 1396 1700 1559
13 Gurugram 2079 2600 2151 1209 1800 1324 844 1075 994
14 Guwahati 1286 1650 1438 279 325 326 634 800 863
15 Hoshiarpur 3010 3700 3260 759 1000 848 1284 1495 1420
16 Jaipur 2046 2450 1823 1897 2450 2238 618 815 661
17 Jalandhar 5480 6500 5801 1127 1550 1289 2115 2485 2348
18 Kolkata 3880 4510 4053 4217 5400 3073 1228 1525 1398
19 Lucknow 3684 4400 3670 1866 2500 2156 1418 1740 1592
20 Ludhiana 3916 4740 4109 2163 2625 2316 1650 1990 1836
21 Mumbai 12420 13125 15052 9498 11300 10140 605 1030 757
22 Noida 3015 3500 3192 985 1375 1034 1386 1675 1518
23 Patiala 3292 3950 3505 1826 2300 2313 1272 1565 1377
24 Vijayawada 1794 2300 3258 7840 9300 8227 371 540 491
25 SAMVert 0 0 0 5216 4700 6215 0 0 0
TOTAL 96108 112500 102138 67811 83500 71445 30191 37200 34129




ZONE AS ON 31.03.2022
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Retail Credit Agriculture Credit MSME Credit NPA

:o. Zone . Mar-22 g Mar-22 s Mar-22 e Mar-22

Target| Actual Target | Actual Target | Actual Target | Actual
1 Amritsar 834 1020 861 844| 1100, 888 375 540 390 193 139 196
2 Bareilly 594 710 689 1054| 1295| 1145 321 430 373 186 140 208
3 Bhatinda 402 500 458 982| 1235 985 171 250 180 69 49 62
4 | Bhopal 792 925 765 187 245 172 642 930 669 192 101 150
5 | Chennai 843 1020 871 8 60 33 436 590| 435 168 122 138
6 | Dehradun 569 670 660 410| 485 413 293 365 331 82 56 77
7 Delhi-I 1054 1240 1096 31 105 38| 1039| 1365 | 1285 816, 336 257
8 | Delhi-ll 1062 1280 1076 125 225 75 781| 1290 721 132 97 84
9 DRB of FGMO| 1733 2100 2037 1151 1500, 1149| 1088| 1480 1237 499 402 446
10 | Faridkot 555 650 601| 1233| 1435 1212 214 350 243 102 75 109
11 | Gandhinagar 428 530 484 46 65 57 241 310/ 286 28 18 50
12 | Gurdaspur 528 645 560/ 636/ 800 678 291 470 303 165 128 163
13 | Gurugram 944 1140, 1025 185 250/ 201 429/ 600 460 118 83 106
14 | Guwahati 227 260 258 9 30 10 126 150 156 29 22 28
15 | Hoshiarpur 253 340 325 495 650 509 99 145 149 66 51 58
16 | Jaipur 916 1070 992 679 815 719 565 765 589 112 83 1M
17 | Jalandhar 702 850 826 314, 400 348 394 575 424 89 49 94
18 | Kolkata 1241 1510 1359 156 225 141 841 1175 976 283 211 251
19 | Lucknow 1222 1490, 1372 212 260 227 733 940/ 840 196 158 186
20 | Ludhiana 855 1040 933 606 750/ 626 719 960 746 262 203 242
21 | Mumbai 744 945 773 38 920 36/ 414 630 750 93 67 73
22 | Noida 793 975 815 161 200 158 265 400 299 75 49 93
23 | Patiala 643 800 724! 1042, 1225 1097 289/ 410 290 127 97 118
24 | Vijayawada 635 790 771 33 55 49 283 380 366 50 39 50
25 | SAMVert 5204, 4559| 5217
TOTAL 18583 22500 20331| 10638 13500 10967 | 11497 15500  13061| 9334 7335| 8565
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International woman’s Day and Girl Child Day is
Celebrated in different zones and branches of the Bank

Zonal Office Bhopal

Zonal Office Ludhiana Zonal Office Faridkot
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Zonal Managers’ Conference

A Zonal Managers' Conference was held on 07th& 08th November, 2021 to review the performance of zones
viz-a-viz Targets and their preparedness in achieving the targets for quarter ending December’ 2021.

The focused areas of the conference were mobilization of low-cost deposit, RAM Credit, ECLGS Scheme,
Recovery in NPA & TWO Accounts, Prevention of fresh slippage into NPA category, reduction in SMAs, effective
Compliance/ Internal Control.

The conference was chaired by MD & CEO in presence of Executive Director(s), General Manager(s), Dy. General
Manager(s) holding independent charge and all the Zonal Managers excluding Zonal Manager Bareilly and
Lucknow, who joined on the 2nd day of the conference.

Meeting with Staff Union

R e e

ED Sir, Sh. Kollegal V Raghavendra, addressed the office bearers of All India Punjab & Sind Bank Staff Association
on 08.02.2022 in the Board Room. ED Sir, shared his views on the performance of the bank in the past quarter and
shared the vision of bank's management on the path that lies ahead. He specifically stressed on the importance
of contribution of each and every staff member irrespective of designation in the growth and development
of the bank. He also shared news on the technology up-gradation exercises being undertaken by the bank
currently and in near future.
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Threats & Opportunities
Cryptocurrency

A cryptocurrency is a virtual or digital money that is in the
form of tokens or “coins.” The “crypto” in cryptocurrencies
is the complicated cryptography that allows for creating
and processing digital currencies and their transactions
through decentralized systems. Cryptocurrencies are
usually developed as code by teams who build issuance

mechanisms through mining and other controls.

At over $2-3 trillion dollars of valuation, the global
cryptocurrency market is nearly as big as the size of
the entire Indian economy. Meanwhile, the volume
of cryptocurrency transactions in India has increased
steadily over the last few years. $10 billion of new crypto
investments have been made in India just in the last year.

Widely used Cryptocurrencies:

As of now, there are more than 10,000 cryptocurrencies
in existence. Although many of these cryptos have
minimal trading volume, some enjoy immense popularity
among dedicated communities of traders. Widely used
Cryptocurrencies are:

1. Bitcoin (BTC)

Bitcoin is considered the first decentralized
cryptocurrency that used block-chain technology to
facilitate payments and digital transactions.

Instead of using a central bank of a country to
control money’s supply in an economy, Bitcoin’s
block-chain acts as a public ledger of all transactions.
This can make money transfers between parties
in two different countries faster and cheaper than
traditional currency exchanges involving a third-
party institution.
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Ethereum (ETH)

The second most popular cryptocurrency is
Ethereum (ETH) which is a decentralized software
platform enabling smart contracts and decentralized
applications that run without any downtime, fraud or
interference from a third party.

Binance Coin (BNB)

This coin runs on the Ethereum block-chain limited to
a maximum of 200 million BNB tokens. This coin helps
in boosting the operation of the Binance exchange
and supports various utilities such as trading fees,
exchanges fees and any other fees on the Binance
exchange.

Cardano (ADA)

Cardano (ADA) is a cryptocurrency that was created
with a research-based approach by many engineers,
mathematicians, and cryptography experts. Because of
its complicated process, Cardano stands out among its
peers as well as other large cryptocurrencies. Cardano
is sometimes referred to as “Ethereum killer”
because its block-chain is more capable than other
cryptocurrencies.

Dogecoin (DOGE)
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Initially made for
cryptocurrencies, the value of Dogecoin
has skyrocketed in value. Dogecoin makes
it easier for payments to be recorded, but
it also has no limit on how many coins can
be created over time, unlike Bitcoin, which

speculation on

was made with a cap on how many coins
there can be.

6. Tether (USDT)

Tether is also referred to as a stablecoin,
a currency that is tied to a fiat currency
i.e. the U.S. dollar. This coin combines the
advantages of a cryptocurrency, like no
need for financial intermediaries, with the stability of a
currency that a sovereign government issues.

7. Ripple (XRP)

Ripple is a kind of cryptocurrency that operates on an
open-source and peer-to-peer decentralized platform.
This allows for a seamless transfer of money, be it any
form such as dollars, yen, euros, or cryptocurrencies
such as litecoin or bitcoin. Ripple is a global payments
network that counts major banks and financial
services as the customers. XRP is used in its products
for facilitating fast conversion between different
currencies.

8. Polkadot (DOT)

Polkadot (DOT) is a unique cryptocurrency that is aimed
at delivering interoperability among other blockchains.
It is designed so that it connects permissioned
blockchains and oracles for allowing systems to work
together under one roof. Polkadot’s core component is
its relay chain that allows the interoperability of varying
networks.

9. Monero (XMR)

Monero XMR is another type of secure and untraceable
currency. This cryptocurrency was launched in April
2014 and soon garnered great attraction among the
cryptography community.

Indian Crypto Exchanges:

Currently there are around 25-30 Indian crypto exchanges,

all almost offering similar services and backed by similar
technology. Government regulations could mean that
only a few players may be allowed to operate. For crypto
players in India, the months between now and the possible
enactment of a law is like a no man’s land.

Issues for the Government in Regulating the

Cryptocurrency:

Cryptos are viewed differently by different sections of
Indian Society. For India versed with technology, flush
with disposable income, and an appetite for risk, cryptos
represent a significant opportunity for speculative
investment. On the other hand, for the India looking to
invest its hard-earned income into assets that will help
them beat inflation and allow them to save for the next
major life event, they can be excessively volatile vehicles
prone to lose and fraud. The government is caught in
a bind between the two Indians, neither of which it can

afford to ignore.
Concerns while regulating the Cryptocurrency:

1. Cryptos are available for trading on foreign exchanges,
posing serious concerns over the anonymity of
transactions.

2. The macroeconomic and financial stability of the
country is at risk.

3. Unlike banks that have to immediately report high-
valued transfers and abnormal flows in a bank account
to the Financial Intelligence Unit (FIU) as an anti-money
laundering system, crypto exchanges have no such
reporting mechanism.




4. \Volatility.
5. lllegal asset transfer.
6. Money laundering.

7. Ineffective implementation of government programs
and mis-targeted policies and planning.

8. Lack of a sovereign guarantee makes it difficult to
provide insurance against fraud.

9. The dynamic nature of digital currencies, valuation
and determination of the place of supply of the
cryptocurrency pose a serious challenge.

10. One of the opaque areas in the crypto world is the
movement of coins to and from private wallets, and
from one private wallet to another through peer-to-
peer transactions.

Government should have a more nuanced approach to
deal with cryptos:

1. India cannot ignore a potentially vast source of revenue
that cryptos represent.

2. Heavy-handed approaches such as bans are largely
ineffective for cryptos due to their decentralized
nature. When China banned cryptocurrencies in 2017,
the transactions simply moved to exchanges elsewhere
(especially Hong Kong and Japan) and became more
difficult to regulate.

3. Blockchain and smart contracts- the underlying
technologies behind cryptocurrencies — have immense
potential even beyond decentralised banking and
financial services, with applications in insurance,
real estate, health records, logistics and supply chain
tracking, Internet of Things (loT) and data storage. A
thriving crypto ecosystem will promote investment
into these technologies and applications.

Cryptocurrency Regulation should cover the Following
aspects:

1. Public education about the volatility and non-insurance
risks of cryptos.

2. Ads about cryptos should be carefully regulated. To
cover costs, cryptocurrency firms should be required
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to invest some fraction of their profit into educating
potential users and investors about the risks.

3. Anotherfocus area should be detecting and preventing
crypto-related crimes, fraud, collusion, and cyber-
attacks.

4. Careful and selective regulation to encourage structure,
disclosure, and tracking.

5. Cryptos should be taxed as assets. A sale should trigger
a capital gains tax. A service purchase should be taxed
based on the instantaneous fair market value. Miners,
traders, and exchanges should pay corporate income
tax.

6. Self-reporting and registration must be required for all
involved.

7. Institutions must be required to register within Indian
and have clear KYC and record-keeping policies.

8. Banks and financial institutions should not be allowed
to hold or trade cryptos.

9. New crypto tokens and ICOs (Initial Crypto Offerings)
should be disallowed for now.

10. Banning cryptos may not work as crypto exchanges are
located offshore, which makes it easier for an individual
to trade in them despite the ban. No individual country
could solve this problem on its own given the complex
cross-border transactions.

The government has proposed “Crypto-currency and
Regulation of Official Digital Currency Bill, 2021 to be
placed in the parliament. The proposed bill seeks to create
a framework for the creation of an official digital currency
to be issued by the RBI. In the Budget 2022; the finance
minister announced that tax on cryptocurrency would be
charged at 30%. Also, it announced the launch of India’s
Central Bank Digital Currency (CBDC) and that the digital
rupee would give a big boost to the digital economy.

Cryptocurrencies are likely to stay. A pragmatic approach
based on education and regulation may allow exploring
their potential while safeguarding the interests of those
involved.

Sr. Manager, HO P&D Department
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S. Srinath

‘THERE IS ALWAYS A REPLACEMENT FOR ANYONE OR
ANYTHING" we have heard this quote many times in our life.
We had always thought that one thing will replace another
thing; similarly one person will be a replacement for another
person. Life is much simpler when these replacements were
happening. But have you ever thought of a thing replacing
a person in the long run? How it may change the bondage
between people? It may sound interesting, but deep down
it has a lot of emotional issues.

In this modern era of banking, we are relying on machines
for everything. A customer relationship relies on the
person who operates those machines in front of them. In
bank, we always classify the customer into different types;
classification here does not mean the real classification. We
at our personal level, classify customers as Friendly, Neutral
and Annoying. Saying this, | am pretty sure that you will
be now remembering at least two names in each category
mentioned above. We often forget that each customer is an
experience. The situation makes it either a good experience
or a bad one. Most of us fail to realize that it is just an
experience and not the person. We should never carry an
experience to judge a person. This may be the first step in
building customer bondage. The importance of a thing will
be realized once it is lost. So before you lose that, grab it.
If you are astonished how come the customer bondage
will be lost in banking, please travel with me for few more
minutes to know how banking will be in the near future?

| was posted in a branch in Mumbai, the place is well known
for Bollywood stars. A few famous Bollywood personalities
had their accounts earlier in that branch and a very few
continue to operate them till now. | always believe that
every customer has the right to equality in availing banking
services, being an employee of a nationalized bank, it is our

duty to provide good service to each and every customer.
In that branch during my initial days of my posting (I was
learning to converse in Hindi those times) there was a
customer, who is a senior citizen in his 70s, who came to
me after being introduced by my colleague (who said
to him about my geographical background), asked me,
SOWKYAMA? (Which in Tamil means, Are you Fine?), | was
very happy to know that he was working in a PSU where he
learnt few words from his colleagues from different states.
As time passed, he was sharing me about his family, his
health etc. whenever he visited the branch or through calls
during some enquiry about his accounts.

The beautiful part in banking is the happiness which you
get when a customer tells you that he is happy about the




service he is receiving. That happiness also means that the
trust towards the bank is getting stronger. This old man
was saying that every time when he visited the branch. In
general there is an opinion about Senior Citizen customers
that they ask a lot of details. Even | was having the same
opinion, but this old man made me realize the meaning. |
haven't done anything special to him, but he was happy as
| was listening to him every time. It was 2020 march when
the lockdown was imposed, He was in Pune, he used to
call to the branch landline (as there is a mobile network
issue inside the branch which is situated in basement)
and inquire about me, and if | was not there he would say
that he will call later. When my colleagues said that to me,
| was surprised, because when | was available he will just
ask for account balances and about my well being. It was so
astonishing for me know that how a simple listener could
impact a person.

When my transfer order came, he was happy that | am
going to the place where | wanted. | assured him that he
may call me anytime and | will do the maximum possible

service. A few months later, he had called me and said he
had lost his father, he was sharing his feelings, and then he
inquired about the death claim procedures, and said he was
feeling better for sharing his feelings. | assured him that |
will take up the matter with branch manager and speed up
the process and got it done for him. Though it was not my
official responsibility and | could have told him to contact
the branch, | was emotionally bonded to do things for him.

Afew days later he said that the claims were settled smoothly
and he thanked me for what | did. Now, let us think about
the future, what if we are replaced by computers as a part
of automation? There will be no emotional bondage at all.
Only then we will be knowing the worth of conversing with
people, sharing their emotions, listening to the queries of
customers. Aren't you feeling the void? So it is better to
show empathy towards every customer. At the end of the
day, a customer’s message to you saying that he is happy for
the service will give you a great sleep.
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Our Bank has won Leadership Capital 4.0 Award. This campaign was organised by DOP for the period
from 03rd January - 17 February 2022. The Award was presented on 28th april 2022.
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A Sarger

Important Circulars issued by

Circular No. Dated Regarding
ACCOUNTS

1461/2021-22 30.03.2022 Master Circular on Annual Closing 2021-22
1455/2021-22 29.03.2022 Certain activities/compliancesto be undertaken under GST in respect of FY 2021-22

1453/2021-22 29.03.2022 Change in system of TDS deduction u/s 194-IA of Income Tax Act, 1961 on the Sale of Property of
defaulting borrowers through Auction by the Bank w.e.f 01.04.2022

1445/2021-22 25.03.2022 Closing of Trading Window in terms of Punjab & Sind Bank Code of Conduct to Regulate, Monitor
and Reporting Trading by Insiders

1329/2021-22 11.02.2022 FURNITURE FIXTURE STATEMENT AND RATE OF DEPRECIATION FOR THE YEAR -2021-2022
1260/2021-22 18.01.2022 Perquisite Valuation on furniture provided by the Bank for the FY 2021-22
CPPC

1456/2021-22 29.03.2022 Acceptance of nomination forms of pensioners for Life time arrears (LTA) by branches
Download:Nomination Form A, Nomination Form B

KYC/AML

1221/2021-22 03.01.2022 Periodic updation of KYC restriction on Account Operations for Non-compliance

FOREIGN EXCHANGE
1261/2021-22 19.01.2022 Active promotion of Gold Card Scheme for Exporters
1381/2021-22 03.03.2022 Master Directions- Reserve Bank of India ( Credit Derivatives) Directions, 2022
1383/2021-22 03.03.2022 Voluntary Retention Route (VRR) for Foreign Portfolio Investors (FPIs) investment in debt
1382/2021-22 03.03.2022 Transactions in Credit Default Swap (CDS) by Foreign Portfolio Investors - Operational Instructions
1435/2021-22 22.03.2022 Liquidation of Pre-Shipment Export Credit
HO PLANNING & DEVELOPMENT DEPARTMENT
1269/2021-22 07.02.2022 PSB SMART Salary Account for Corporates and Govt. Employees
Download: Policy
1278/2021-22 28.01.2022 Doorstep Banking Udaan Campaign from 01.02.2022 to 28.02.2022
1270/2021-22 24.01.2022 Online facility to customers for registration/modification of e-mandate through NACH portal
1416/2021-22 14.03.2022 Revision/Rationalization of Service Charges in the Bank
LAW & RECOVERY

1442/2021-22 23.03.2022 PRUDENTIAL NORMS ON INCOME RECOGNITION, ASSET CLASSIFICATION AND PROVISIONING
PERTAINING TO ADVANCES

1249/2021-22 20.01.2022 PSB RIN SAMADHAN SCHEME 2022: Special Scheme for One Time Settlement of NPA (Doubtful 2,
Doubtful 3 & Loss) & TWO Accounts with Book O/s upto Rs.5.00 Crores

1348/2021-22 21.02.2022 REVIVAL LETTER AND "BALANCE & SECURITY CONFIRMATION LETTER" FOR AGREEMENT BASED
NEW SET OF LOAN DOCUMENTS

1364/2021-22 23.02.2022 PSB Saviours: PSB Rin Samadhan Scheme 2022

HUMAN RESOURCE DEVELOPMENT

1236/2021-22 07.01.2022 Preventive Measures For Containing the Spread of Novel Coronavirus (COVID-19)
Download: Annexure

1246/2021-22 14.01.2022 Officers(JMGS-| & Above) Due for Retirement During Second Half of The Year 2022(01.07.2022 to
31.12.2022)

1268/2021-22 21.01.2022 CELEBRATION OF 'NATIONAL GIRL CHILD DAY' ON 24.01.2022 UNDER AZADI KA AMRIT MAHOTSAV
1284/2021-22 31.01.2022 Government of India Diary and Calender App

1281/2021-22 28.01.2022 COVID AFFECTED EMPLOYEES TREATMENT OF PERIOD OF ABSENCE- SPECIAL LEAVE

1279/2021-22 28.01.2022 Online Streaming of Republic Day Parade and Beating the Retreat-2022

1285/2021-22 31.01.2022 SH. MOHD WAMICK S/O SH. WASIM ALI-OFFICER PF CODE- MI6307-MEERUT KANKER KHEDA
BRANCH, NOIDA ZONE-REVOCATION OF SUSPENSION FROM SERVICE

1286/2021-22 01.02.2022 DEARNESS ALLOWANCE FOR THE MONTHS OF FEBRUARY, MARCH & APRIL 2022

1299/2021-22 02.02.2022 POLICY/GUIDELINES WITH RESPECT TO DEPUTATION OF OFFICERS/SPECIALIST OFFICERS TO/
FROM ANOTHER PUBLIC SECTOR ORGANIZATION/ BANK/FINANCIAL INSTITUTIONS/GOVERNMENT

DEPARTMENTS

DOWNLOAD: ANNEURE
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Head Office during Q4 Quarter

Circular No. Dated Regarding
1319/2021-22 07.02.2022 Preventive Measures For Containing the Spread of Novel Coronavirus (COVID-19)

1308/2021-22 04.02.2022 Wrong Practices Alleged to Have Been Prevailing in Banks/Fls

1330/2021-22 14.02.2022 Revision in expenditure limits pertaining to purchase of Mobile(s)/ Ipad(s)/ Tablet(s)/ Laptop(s) and
Mobile/ Landline/ Data Charges-Clarification

1427/2021-22 17.03.2022 Vidyanjali (Higher Education) Volunteer Program of Ministry of Education
Download:Annexure

1458/2021-22 30.03.2022 Punjab & Sind Bank Officer's Promotion Policy
Download:Annexure A, Annexure B
HO IT DEPARTMENT

1468/2021-22 28.03.2022 Revised guidelines for adoption of Integrity Pactin procurements as per CVC: Names, Roles, and
duties of IEMs
Download: Annexures

HO PROVIDENT FUND DEPATMENT
1322/2021-22 |07.02.2022 | Calculation and Deduction of TDS on Pension paid to EX-Staff Pensioners

1267/2021-22 | 20.01.2022 | Special Scheme for Granting Loan to Retired Staff / Family Pensioners of Punjab & Sind Bank to pay
premium for IBA's Group Health Insurance Policy for 2021-22

HO PRIORITY SECTOR DEPATMENT

1220/2021-22 03.01.2022 Scheme for Financing Covid Affected Tourism Service Sectors backed by Loan Guarantee Scheme
for Covid Affected Tourism Service Sectors (LGSCATSS)

1262/2021-22 19.01.2022 Credit Guarantee Fund Trust for Micro and Small Enterprises (CGTMSE) Scheme

1265/2021-22 20.01.2022 Deendayal Antyodaya Yojana - National Rural Livelihood Mission (DAY-NRLM) - Interest Subvention
Scheme -: Applicable WAIC (2021-22)

1264/2021-22 20.01.2022 Submission of claim for EWS LIG under PMAY(U) for loan sanctioned and disbursed from
17.06.2015

1265/2021-22 20.01.2022 Deendayal Antyodaya Yojana - National Rural Livelihood Mission (DAY-NRLM) - Interest Subvention
Scheme -: Applicable WAIC (2021-22)

1374/2021-22 28.02.2022 CREATION OF NEW SCHEME CODE FOR AGRICULTURE LOAN PRODUCTS

1342/2021-22 15.02.2022 INDIRA GANDHI URBAN CREDIT CARD SCHEME- 2021 FOR THE STATE OF RAJASTHAN
1325/2021-22 10.02.2022 MUKHYAMANTRI UDYAM KRANTI YOJANA (MMUKY) FOR THE STATE OF MADHYA PRADESH
1311/2021-22 10.02.2022 SELF EMPLOYMENT SCHEME FOR REHABILITATION OF MANUAL SCAVENGERS-REVISED
1310/2021-22 10.02.2022 PSB SCHEME FOR FINANCING STORAGE INFRASTRUCTURE

1321/2021-22 08.02.2022 Extension of last date - Opening of Web portal - Ambedkar Central Subsidy Scheme on Education
Loans for Overseas Studies for Other Backward Classes(OBCs) & Economically Backward Classes(EBCs)
— for submission of claim pertaining to December 2021 Quarter (FY 2021-22)

1307/2021-22 03.02.2022 Relaxation of EDP Training for Claiming Margin Money under PMEGP Scheme
1305/2021-22 03.02.2022 Inspection of CGTMSE covered cases
1304/2021-22 03.02.2022 Clarification on updating Outstanding for Working Capital Accounts under CGTMSE Scheme

1295/2021-22 02.02.2022 Extension of last date - Opening of Web portal - Padho Pardesh - for submission of claim
pertaining to December 2021 Quarter (FY 2021-22)

1462/2021-22 30.03.2022 Coverage of Wholesale Trade and Educational Institution under Credit Guarantee Scheme and
Updation of Udyam Registration Number in CGTMSE Portal

1454/2021-22 28.03.2022 OPERATIONAL GUIDELINES OF NATIONAL LIVESTOCK MISSION

1451/2021-22 28.03.2022 Scheme for Financing Covid Affected Sectors backed by Loan Guarantee Scheme for Covid
Affected Sectors (LGSCAS) - Modifications

1428/2021-22 16.03.2022 New Definition of Micro, Small and Medium Enterprises-Clarification




dievsew §o5
% oy uf3rar
el SeTGer

dbl d dadl eRaest

®DRUI 33 foldRuI

Aol @ IReR anfefe Areler # dfhT SE § aRaee)
BT B JR 3R WA el 98 U | dfpT SEnr

# GOl & SOUANT, AT, AR IR 3R FHTefeT
dES! & AWl 39 g ufdfed ggd 1 @ g | At
¥ gecd @ A UGS | GISd IR & IMHR AR
AR g Tl @1 yBo IR forn 2, Rred aoh & uRspa
AR Ifg el & O SR & A A S B
g1 218 9 H S—o faRig oF—<F o 9 Wrenfier
1T B ST j2 &, UAT 77l & o 8 dobeilh Saers]
PR D ARl IRA P dNE ATHT IR B |

Wrenfrdl 3R JpA™ dhdl & T fBsor ¥ 59
8 X8 SIR9Y &1 &Y fhar S Fhdl 2| i 3R a8
IRIERIT & I MSTdhel T 3fded Wl aet X8 © | faxia
TR AT GGl BT b B oIV Th A% Ufhar
T NI & FaReT HRd & AR a8 T Agar AR
I dhld P Bls—T—dBls HHIR HSl Ubs B AT
3ORTY BT 3G & < & Ud 84 81 Ugan oI @ | fobeg
Tar T R 5 5 s Ragd & 99g T8 AR dad |
TSI AT AT SRAGY &H ASeR dEeS] 9 FRIEd &
THd 8, o —

¢ SUGH THDI DI AUAN — Hogd FATOMIET HOTedl
B B W N, fefied ditedsR ik d& W,
3TTHT — WDl Bl S FATIT DR | &8R0T B
oy gReM @7 fTaT a1 uxad BIFTY, o=l o) |verm &l
3T TTED] W FRIT AfhITd o Bl Ia+1 & FRierd
KERICIRGIRCR

¢ U faRe FEavl W) eI <9 @ ravgdar —
HRATRT BT U ATARS (A0 TR e AT AR |
|qaP 9% A= afeanell ofiR oo =1 &dal w®
o T@d 21 oMEdl W @ o Fid # ol
FHIA B @MY A 9 fEe o faww oRRerfa #
3O HRRAT BT AR AU A JRIAT PR b |

¢ U7 HEAIRAT 3R UTEHT BT SIiTed Ud uldiferd g+
— 9 & HHAIRAT B ARG IR & Fhdi
BT UFATH, WA 871 T 59 gid RUIE A & i
P S H He BT A1RY | 39D 3feTal YSIgd @S,
Jc dfeT, detrd wiE iR oM dafeud fSefiad

W H M BT &1 Ol U4, @, T & wu § gRaAfrd 8iar 2 |
Mol R ¥ I dfh T ey &f g Y F AR 997 8T
2| dpi gRT fIU T For oSy Addbdr b BHI, T It
T AT 7 B TG U8l Bl Hel AT / ATHIOrebT
Hwﬁa%aﬂwq:rtﬁqﬁmﬁ%’lﬁvw%‘ﬁ?
R % RF®T v\ 81 o %01

Ml & o/guTe Ud AfRhTd wU § A UEd B FdAR™
qT AP A B YA, DAl o Afe YA B gRT
JARFT HR R0 JaM X IR FHI-THI W K G
P TR B, O 39 TBR & SIRIH BT FGIATI-T g7
ST el 2 |

TR B SIRIA &1 Q@axT €| 918 98 Ahd ©U H TEd
R B AT Ugel Sl & wU § g IT e wy
H PR W 93 R § X I Al AgaR AWREN gRT
IIITETS! 81| §b & PP Bl 39 AR P G I
a9 B folv |d®, Fad 8 P MawIHar g | s fh
A ST MU & BT depl H PRIGT I@aHR [REd 8
TP TG 9 9 g9 BT JIAT H YA B ¥ ST Uy |
3fcd: dfher HRem B SifH SRT A HHMET B, et
ERT S9HT oUAnT foefl Y ydR & Io™ TE T Fad |
oIS FAhdT =l SV ol UTEH Ud b Qi 70+ FuaT
DI NI @ B R D1 AfqRIT DI IR H (0T
FEANT o H aHef 8 A |

JTSTYTST YsieTdh, 371.hT. hlctdhdl




P&S Bank
House Journal
ama Navodaya

Initiatives taken by the Bank For the benefits

of customers during March 2021-22 quarter

>

Bank introduced new PSB SMART Salary Account Scheme for Corporates and Govt Employee
with salary below Rs.25000/-

Based on the guidelines issued by Government of Rajasthan, Bank launched a new scheme
“Indira Gandhi Uraban Credit Card Scheme” for the state of Rajasthan for providing interest
free micro-credit facility without any guarantee for street vendors as well as people providing

services in the informal sector & unemployed youth.

Based on the guidelines issued by Government of Madhya Pradesh, Bank launched a new
scheme “Mukhyamantri Udyam Kranti Yojana” for the state of Madhya Pradesh for providing
financial assistance to all Manufacturing units with projects ranging from Rs.1 lakh to Rs.50
Lakh and Service units for projects ranging from Rs.1 lakh to Rs.25 Lakh under Madhya

Pradesh State with interest subsidy of 3% from Government of Madhya Pradesh.

Bank has launched scheme for Financing Storage Infrastructure to meet the Term Loan and
Working Capital requirement of the farmer/eligible organization in construction/running of

scientific storage facility and to develop market infrastructure.
Bank has launched Scheme for overdraft facility of Rs.5000.00 to individual Women SHG.

Bank has launched separate scheme for purchase of new Electrical Car (e-Vehicle) &

reimbursement of New Electrical Car (e-Vehicle).

Bank has launched PSB Umang Campaign to offer loans at concessional terms.

The Bank has reduced the margin to 10% for Home Loan upto Rs. 30 lakh. Further, the Bank

is financing 15% of the cost of the house/flat or Rs. 25 lakh, whichever is lower along with

Housing Loan towards fixtures/fittings.

The Bank has reduced the margin to offer better quantum of finance in PSB Mortgage, PSB
Vlyapar and PSB SME Liquid Plus




Green Revolution 2.0

Sandeep Dashrath Unvane

In this article we understand
what is  Green
and does India need Green
Revolution 2.0? Green revolution

Revolution

means production of more food
grains by using different modern
technologies like expansion of
farming area, double cropping
system and using of seed with
improved genetics. During 60's
we India are food deficit country !
and spend most of our money &8
on importing food grains. During
that time India is unable to fulfill
it's food production.

Dr. M. S. Swaminathan led the Green revolution known
as father of green revolution in India. Dr. Swaminathan
inspired from Norman Borlaug known as a father of Green
revolution in world. The Green revolution resulted in great
increase in production (especially in Wheat and Rice) due
to introduction of new varieties. The Green revolution
spreading over the period changed India's status from food
deficient country to food exporter country.

This Green revolution have some positive impacts like
tremendous increase in crop production and established
India as a biggest Agriculture producer. It results in
reducing import from other countries. Another impacts
like it benefits farmers and improve their financial situation.
Finally it led to industrial growth and rural empowerment.

Green revolution having another side of the coin too. It
have some negative impacts like mainly focused on food
grains like Wheat and Rice but non food grains like Pulses
and Oilseed are left out. Also it led to regional disparities in
Northern states like Punjab and Haryana. Due to excessive
use of chemical and water the agriculture lands of Punjab

and Haryana becomes less fertile. As using of machinery
the unemployment increase along with health hazards due
to high doses of chemical and fertilizers. Health issues like
Cancer, renal failure, still born babies and birth defects.

Countering to ill impacts of Green Revolution India
requires Green Revolution 2.0 on priority basis. In the Green
Revolution 2.0 we require to have a high production of crops
but along with minimum the negative impact on nature.
As our population increasing day by day we must focus
on each and every aspect of production. It can be achieve
through organic farming and sustainable farming methods
along with minimum uses of chemical and fertilizers. This
methods of Agriculture crop production reducing the risk
of chemicals. Along with this Co-operative farming, Joint
farming, Mixed farming also result in good production with
minimum damage to nature.

As a way forward taking lesson from part the policymakers
must target the poor more precisely to ensure that they
receive greater direct benefits from new technologies and
those technology must be environmentally sustainable.

AFO, ZO GURDASPUR
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INTRODUCTION OF

MENTORSHIP SCHEME

Tanay Verma

Mentoring can be one of the most valuable and effective
development opportunities an organization can offer to its
new employees. Thus, in order to achieve true excellence
in public service, over years in a sustained manner, the
Central Vigilance Commission had formed a 5 membered
committee to examine the issue and came up with a formal
mentorship structure.

In line with draft guidelines for Mentorship scheme provided
by the CVC, mentorship scheme is being introduced in our
Bank as mentioned below:

L4

Initially the scheme shall be limited to newly inducted
staff members.

Period of mentorship scheme will be 1 year for newly
joining clerks and for 3 years for Probationary Officers.

Officer of Scale | or above will be the mentor for clerks
and Officer Scale Il or above will be the mentors for
Probationary Officers.

Mentor shall initially get to know the mentee well and
be accessible informally for interaction with mentee.
The mentee should feel comfortable in approaching
his/her mentor for consultation.

While mentor will be in a position to give extensive
guidance; mentor should also be a good listener and
prioritize hearing about how the mentee is doing
professionally, if there are any workplace difficulties
and also if mentee is going through some personal
difficulties which may impact his/her professional
performance. Being a good listener and observing
behaviour of mentee will allow mentor to better guide
the mentee.

Mentor should be in regular touch with the mentee
either telephonically, via virtual platform or in-person
meetings over a cup of tea. The frequency of interaction

may be once a month.

Mentor may socialize with the mentee by hosting a
family lunch or dinner once or twice in a year. A limited
hospitality expense of the mentor may be reimbursed.

Mentor may apart from oral guidance and feedback
also write personalized letters/e-mails on one or two
occasions during the year to his/her mentee. The letters
may have a friendly and positive tone and highlight
some issues needing correction without sounding
offensive and encourage the mentee to perform better
professionally.

Mentor may one or two occasions take a feedback from
the immediate supervisory officer of the mentee on
how the mentee is performing and whether the mentee
has the right professional attitude towards work, which
areas needing more focus and any other shortcomings
identified.

Mentor should make an effort to share his/her
professional experiences and learnings during
interactions with mentee; try to transfer his/her
professional knowledge and skill sets; impart positive
attitude towards public
importance of integrity and financial propriety and
manner of proper conduct by a public servantin society.

service; emphasise on

Mentor is not expected to intervene in professional
matters on behalf of mentee and also not make
recommendations on transfers or postings of the
mentee. A mentor is to have an informal relationship as
a‘friend, philosopher and guide’,

Mentors are not to be forceful in their approach. They
must be respectful and not tend to curb the enthusiasm,
innovation and sincere initiatives of mentees. It may
be borne in mind that despite their best efforts not all




mentees would be receptive enough to moulding.

Mentors may also use the opportunity to understand
points of view, new approaches and innovations that
mentees may have. Youngsters may often be more
innovative and have a new way of looking at things.
This may give a new perspective to mentors also.
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Feedback, Change of mentor- mentee allocation and
Exit: The evaluation and feedback will be informal and be
properly recorded. The history sheet of mentors- mentees
shall be recorded, in their service record, for any future
reference. The mentor or mentees may be changed when
and where required with the approval of their controlling
office.

Manager, HO-HRD, Training Cell
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LIST OF BANCASSURANCE NODAL OFFICERS

With a view to provide “One Stop Banking” Punjab & Sind Bank has taken a number of
initiatives for the benefit of its invaluable customers by catering various financial products
& Services.

To provide full range of insurance products to its customers, realize full value of its reach and
customer base and to facilitate the customers to cover themselves against various kinds
of risks, Bank undertook a Corporate Agent (Composite) License from IRDAI for soliciting
products of trusted Life & General Insurance Companies viz.

Life Insurance Corporation of India
SBI Life Insurance Co. Ltd

Oriental Insurance Co. Ltd

The New India Assurance Co. Ltd

Bajaj Allianz General Insurance Co. Ltd

The Contact Details of the above mentioned Insurers are attached for your reference.

SN. NAME MOBNO.  E-MAILI'D CO NAME

BAJAJ ALLIANZ GENERAL INSURANCE CO
LTD
BAJAJ ALLIANZ GENERAL INSURANCE CO
LTD

RAJIV BAKSHI 8882083952 | rajiv.bakshi@newindia.co.in THE NEW INDIA ASSURANCE CO LTD

NIKITA KUMAR 7507457858 |Nikita.Kumar@bajajallianz.co.in

BHARAT VYAS 8447738681 | bharat.vyas@bajajallianz.co.in

MEENA DHINGRA (9910706758 | meena.kumar@newindia.co.in THE NEW INDIA ASSURANCE CO LTD

SANJAY JAIN 9414254050 | sanjayjain@orientalinsurance.co.in | ORIENTAL INSURANCE CO LTD

vijendermeena@orientalinsurance.
co.in

VIJENDER MEENA (8851144864 ORIENTAL INSURANCE CO LTD

ASHOK SOORNEEDI 9599939291 | nrmbace@licindia.com LIFE INSURANCE CORPORATION OF INDIA

AKMAL FAROUQI  {9793498000 | nz_bac@licindia.com LIFE INSURANCE CORPORATION OF INDIA

ARUN SETH 9810193762 |arun.seth@sbilife.co.in SBI LIFE

ANITA PESHKAR 19820303025 | ANITA.PESHKAR@SBILIFE.CO.IN SBI LIFE
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gTe uuE fHer Sen Punjab & Sind Bank

(T T T ) (A Govt. of India Undertaking)

Where service is a way of life

@) PSB UricC

Finance upto 100%" of
on-road price

NIL

Repayment period- 7 years Processing/Prepayment
charges®

FOR FURTHER DETAILS, PLEASE CONTACT OUR NEAREST BRANCH, OR
Visit us at: https://punjabandsindbank.co.in

@ 1800419 8300 (Toll Free) | E-mail: dgm.ce@psb.co.in / Follow us @pseindofricial [ £ @ 6
f Head Office
o Jdiel Bank House, 21, Rajendra Place,
T3, 21,.?,1@3' Wy, % fFeeht - 110008 New Delhi - 110008
HUS : 011 45718984 Ph.:011 45718984

-3 : editor.navodaya@psb.co.in E-mail: editor.navodaya@psb.co.in

<Ie GI :1800-419-8300 Toll Free No.: 1800-419-8300



