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lkfFk;ks]

cSad dh x`g if=dk uoksn; ds uohure vad ds ek/;e ls vkils ,d ckj fQj laokn LFkkfir djrs gq, 
eq>s csgn çlUurk gks jgh gSA loZçFke] vki lHkh dks esjh vksj ls uo o"kZ dh cgqr&cgqr c/kkbZ rFkk 
'kqHkdkeuk,aA dksjksuk egkekjh ls yxkrkj la?k"kZ djrs gq, rFkk cSafdax ifjorZu ds dfBu nkSj ls xqtjrs gq, 
ge frekgh x`g if=dk uoksn; ds uohu vad dk çdk'ku dj jgs gSaA egkekjh dk ladV vHkh Vyk ugha 
gS] bl pqukSrhiw.kZ le; esa  vko';d lko/kkfu;ksa dks /;ku esa j[kdj gekjh cSafdax vkehZ vFkkZr vki lHkh 
ldq'ky jgdj viuh vlhfer ÅtkZ rFkk uohu rduhd ds lkFk cSad dks viuh lsok,a nsaA 

cSad dh f}Hkk"kh x`g if=dk uoksn; dk vHkh ;g prqFkZ vad gh gS ysfdu vkids lq>ko vkSj çfrfØ;k crk jgh 
gS fd bldh vki lHkh dks çrh{kk jgrh gS oLrqr% ;g if=dk cSaddfeZ;ksa dh l`tukRed {kerk dks mtkxj 
djus ds fy, ,d mfpr eap rks gS gh lkFk gh cSad dh fofHkUu xfrfof/k;ksa dh tkudkjh Hkh nsrh gSA if=dk 
ds çLrqr vad esa  eq[;r% cSad esa vk;ksftr fofHkUu xfrfof/k;ksa] cSad ds fofHkUu mRiknksa] uhfr;ksa] egRoiw.kZ  
ifji=ksa ds lkFk ,sls ys[kksa dks lekfgr fd;k x;k gS tks u dsoy vk/kqfud cSafdax  ls vkidks ifjfpr 
djk,axs cfYd vkids cSad ds dk;ksaZ esa Hkh lgk;d gksaxsA Vigilance Angle, Precautionery measures for 
Displinary Actions, APY- Not Just about Pension……but an Exceptional Investment, i;kZoj.k 
laj{k.k bruk egRoiw.kZ D;ksa gS\ vkfn ,sls gh vR;ar Kkuo/kZd ys[k if=dk ds fo'ks"k vkd"kZ.k gSaA

eq>s fo'okl gS fd ikBdx.k bls mi;ksxh vkSj lwpukçn ik,axsA cSafdax ds fofo/k igqyvks dks lesVs ;g 
if=dk vkidks dSlh yxh] blds  vuojr lq/kkj dh fn'kk esa vkidh çfrfØ;k ,oa lq>koksa dk gesa lnSo 
bartkj jgsxkA 

uoo"kZ dh 'kqHkdkeukvksa vkSj vkids LokLF; dh eaxydkeuk lfgr]

¼dkes'k lsbh½
egkçca/kd ,oa eq[; laiknd

laikndh;
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vkids dq'ky fensZ'ku o ekxZn'kZu esa çdkf'kr dh tk jgh cSad if=dk ^uoksn;* dk jax&fcjaxk NVk fc[ksjrk cgqvk;keh vad çkIr gqvk& 
vkHkkjA cSafdax {ks= esa bl çdkj dh if=dk dk ,d fo'ks"k o egRoiw.kZ LFkku gS] D;ksafd vkt cSafdax O;oLFkk gj çdkj dh çfrLi/kkZ dk  
lkeuk dj jgh gS tks fd dkQh tksf[+ke Hkjk dk;Z gSA ,sls esa cSad dh fofo/krkvksa] çkfIr;ksa o miyfC/k;ksa dks gj varjky esa fu;fer :i 
ls cSad if=dk ds ek/;e ls çLrqr djuk lpeqp ç'kaluh; dk;Z gSA fu%lansg if=dk ds laiknd&eaMy us bls lQyrk iwoZd lEiUu dj 
u;k dhfrZeku LFkkfir fd;k gS] ftldh eSa Hkwfj&Hkwfj ç'kalk djrk gw¡A

MkW pjuthr flag]
lsok fuo`Ùk eq[; çca/kd ¼jktHkk"kk½

cSad if=dk fu;fer :i ls fey jgh gS& vkHkkjA
gj ckj dh rjg oSfo/;rk ls vksrçksr] Kkuo/kZd tkudkjh o jkspd lkexzh fy, uoksn; fnuksa&fnu çxfr dh vksj c<+ jgk gSA uohure 
vad esa ;FkklaHko cSad dh vkfFkZd o lkekftd xfrfof/k;ksa dks lekfgr fd;k x;k gS] lkFk gh fofHkUu {ks=ksa ls tqMs ys[kksa ds ek?;e ls Hkh 
tkudkjh çnku dh xbZ gSA if=dk dh lkt&lTtk o i`"B&la;kstu ns[krs gh curk gSA vkids dq'ky usr`Ro o ekxZn'kZu esa if=dk dks 
uohu vk;ke çnku fd, gSaA if=dk ls tqM+s lHkh lgHkkfx;ksa rFkk laiknd eaMy dh dk;Z&fu"Bk ds fy, c/kkbZ o 'kqHkdkeuk,aA

txeksgu flag
lsokfuo`Ùk eq[; çca/kd] dk;Zdkjh funs'kd lfpoky;] ubZ fnYyh

vkids cSad dh frekgh x`g if=dk Þuoksn;ß dk uohure vad çkIr dj çlUurk gqbZA loZçFke if=dk ds lQy çdk'ku gsrq gkfnZd  
c/kkbZ ,oa 'kqHkdkeuk,a Lohdkj djsaA
uoksn; ds bl vad esa cSad dh fofHkUu ;kstukvksa] egRoiw.kZ ifji=ksa ,oa cSad dh xfrfof/k;ksa dks c[kwch n'kkZ;k x;k gS] if=dk esa çdkf'kr 
cSafdax rFkk foÙk laca/kh vkys[kksa dh çLrqfr csgrj <ax ls dh xbZ gSA fo'ks"kdj if=dk esa çdkf'kr vkys[k cSadksa esa olwyh çca/ku vkSj 
mudk fu;kstu dSls djsa] ÞDoor Step Banking (DSB) Services through Universal touch Points (UTP)ß] ÞNational Asset Reconstruction 

Company Limited – An Introductionß] orZeku ifj–'; esa cSafdax {ks=] vkfn dkQh Kkuo/kZd ,oa lwpukçn gSa] if=dk esa çdkf'kr vU; 
vkys[k Hkh jkspd ,oa iBuh; gSaA
if=dk ds lQy çdk'ku ds fy, iwjh laikndh; Vhe dks gkfnZd c/kkbZ ,oa vkxkeh vadksa ds fy, 'kqHkdkeuk,aA

lat; flag
izeq[k jktHkk"kk ,oa lalnh; lfefr] cSad vkWQ cM+kSnk

vius cSad dh x`g if=dk uoksn; dk flracj] 2021 vad çkIr gqvkA loZçFke rks blds fy, /kU;okn!  ;g if=dk 
vius vki esa bruh Lrjh; gS fd bls i<+us ls blds uke ds vuq#i gh u;h psruk]u, Kku dk mn; gksrk gSA 
tSls gh ;g eq>s çkIr gksrh gS ,d ckj esa gh bls iwjk i<+us dk ç;kl djrk gw¡A bl ckj Hkh uoksn;  csgn 
Kkuo/kZd vkSj jpukRed yxhA uoksn; dk flracj vad cSad laca/kh uohure tkudkjh] rduhd vkSj Kku 
dks cgqr vPNs rjhds ls çLrqr djrk gSA egkçca/kd egksn; Jh xksiky —".k dk ys[k ^cSadksa esa olwyh çca/ku  
vkSj mudk fu;kstu dSls djsa* orZeku ifj–"; esa csgn çklafxd gSA egkçca/kd egksn; Jh dkes'k lsBh dk ys[k 
^Tips to New Branch Managers' dk ys[k u flQZ vius cfYd lHkh cSadksa ds deZpkfj;ksa ds fy, egRoiw.kZ  
gSA M‚- uh# ikBd dk ys[k ^[ksyksa dh mUufr esa cSad dk ;ksxnku* i<+dj xkSjo dh vuqHkwfr gksrh gS fd ns'k 
esa [ksyksa ds fodkl esa vius cSad dh Hkwfedk fdruh mYys[kuh; jgh gSA cSafdax ds fofHkUu {ks=ksa esa vius cSad 

dh fLFkfr rFkk vapyksa ds dk;ksaZ dk ewY;kadu bl if=dk dks iw.kZ #i ls cSad dh x`g if=dk cukrh gSA if=dk dh 
lkt& lTtk] fçaV vkd"kZd gSA 
vr% uoksn; ds laiknd eaMy ,sls Kkuo/kZd] iBuh; o egRoiw.kZ if=dk ds çdk'ku ds fy, ç'kalk ds ik= gSaA /kU;okn! 

 peu yky 'khagekj
 vkapfyd çca/kd] vapy fnYyh&01  

'kqHkdkeuk,a ,oa lq>ko
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ç—fr ds leLr çkf.k;ksa ds e/; euq"; viuh fo'ks"k igpku j[krk 
vk;k gSA dHkh iRFkjksa ls vkx tykus okys ge ekuoksa us vkt nwljs 
xzgksa ij vius dne j[kus 'kq# dj fn, gSaA ge ,slk blfy, dj ik, 
D;ksafd geus viuh cqf)] foosd vkSj {kerk dk vn~Hkqr çn'kZu fd;k gSA 
vius Kku vkSj rdZ ds ykS ls tM+rk rFkk va/kfo'okl dh dkfyek dks 
feVkrs vk, gSaA HkkSfrd nqfu;k dks vkSj csgrj ,oa ekuoksa ds vuqdwy 
cukus ds ç;klksa ds nkSjku gekjh xfr fnuksa fnu rhoz gksrh pyh xbZA 
,slk vDlj ns[kk x;k gS fd tc fdlh dh xfr vko'drk ls vf/kd 
rhoz gksrh gS rks mlds nq?kZVukxzLr gksus ;k eafty ls HkVdus ds [krjs 
T;knk gksrs gSaA blfy, foosd dk mi;ksx djuk vfr vko';d gksrk 
gSA nqfu;k dks HkkSfrd utfj, ls lqfo/kkiw.kZ cukus esa gekjh xfr ,slh 
gh jgh gSA oSKkfud 
'kks/k ds fodkl] 
v k S | k s f xd hd j . k 
vkfn ds dkj.k ge 
ekuoksa us fiNys ikap 
lkS o"kksaZ esa vHkwriwoZ 
lQyrk,a vftZr dh 
gSaA if'pe ns'kksa dk 
;ksxnku blesa fo'ks"k 
rkSj ij mYys[kuh; 
jgk gSA ijarq] bu 
lQyrkvksa us ekuoksa 
ds foosd dks /kqfey 
dj fn;kA ç—fr ds 
dks[k ls tUesa euq"; 
us ç—fr dks gh 
pqukSrh ns MkyhA ç—fr dks vius vuq#i j[kus ds fy, ç—fr dks gh 
thrus dk ukjk ge euq";ksa us ns MkykA ç—fr ls ikus vkSj ikus dh 
ykyp us gekjs vkSj ç—fr ds chp ,d rukoiw.kZ laca/k [kM+k dj fn;kA 
egkRek xka/kh us dgk gS fd ç—fr euq"; dh t#jrsa iwjk dj ldrh 
gSa] euq"; dk ykyp ughaA xka/khth ds bl egRoiw.kZ dFku dk vk'k; 
Li"V gS& ekuo ds ykyph LoHkko us ç—fr dk ,slk nksgu dj Mkyk 
fd ekuksa vc ç—fr ds lcz dh lhek Hkh [kRe gksus yxh gSA le; le; 
ij ç—fr us ;g lans'k gesa fn;k Hkh gS ijarq ge!  ge euq"; vius Kku 
ds naHk vkSj ykHk ds yksHk ds /kqu esa ,sls jers pys x, fd ç—fr dk 
dksbZ Hkh lans'k ge vulquk djrs pys x,A

i;kZoj.k laj{k.k bruk 
egRoiw.kZ D;ksa gS\ peu yky 'khagekj

fiNys dqN n'kdksa ls i;kZoj.k ladV tSls 'kCnksa us cqf)thfo;ksa dks 
viuh rjQ vkdf"kZr fd;k gSA la;qä jk"Vª la?k ds Lrj ij i;kZoj.k 
esa gksus okys vdkj.k cnykoksa ij xaHkhj fparu euu fd;k tkus yxk 
gSA ç'u mBrk gS ,slk djus dh t#jr D;ksa vku iM+h \ dHkh ç—fr 
dks thrus dk naHk Hkjus okys euq";ksa us D;ksa ç—fr ;k i;kZoj.k ij ,d 
vyx çdkj dh fpark çdV djus yxs\  gesa bu ç'uksa dks le>uk 
gksxk D;ksafd bUgh esa i;kZoj.k vkSj euq"; dh LokHkkfod ç—fr dk irk 
py ldsxkA

i;kZoj.k gekjs thou dk ewy vk/kkj gSA ;g gesa lkal ysus ds fy, 
gok ls yksdj ihus ds fy, ikuh] Hkw[k feVkus ds fy, Hkkstu rFkk jgus 

ds fy, vkokl fnykrk 
gSA fdlh Hkh thfor tho 
ds pkjksa vkSj ik, tkus 
okys çk.kh] LFkku] oLrq,a 
,oa ç—fr dks i;kZoj.k 
dgrs gSaA i;kZoj.k vFkkZr~ 
environment  'kCn 
dh mRifr Ýsap 'kCn 
,uok;jksusj ls gqbZ gS 
tldk vFkZ gS ^iM+ksl*A 
vr% euq"; ds vkl ikl 
ds okrkoj.k dks i;kZoj.k 
dgk tkrk gSA fganh 
esa i;kZoj.k 'kCn ^ifj+ 
vkoj.k* 'kkfCnd vFkZ esa 
fufgr gS ftldk vFkZ 

pkjksa vksj dk ifjos'kA vr% fdlh Hkh Hkk"kk esa i;kZoj.k dk vFkZ gekjs 
pkjks vksj QSys ,sls okrkoj.k ;k ifjos'k dks dgrs gSa ftlesa ouLifr;ksa] 
çkf.k;ksa] ekuoksa lfgr lHkh lthoksa vkSj muds lkFk lacaf/kr xfrfof/k;ka 
fufgr gksA bl çdkj ge ns[k ldrs gSa fd i;kZoj.k esa fofHkUu çdkj 
ds thoksa vkSj muds ikfjfLFkfrdh ds e/; ,d laca/k LFkkfir jgrk gS 
tks csgn larqfyr gksrk gSA i;kZoj.k ds larqyu ds fy, ;g csgn t#jh 
gS fd i;kZoj.k ds ekSfyd fu;eksa] xfrfof/k;ksa esa de ls de gLr{ksi 
fd;k tk, ijarq ,slk ugha gks ik jgk gS vkSj leL;k ;gha ls 'kq# 
ls gksrh gSA viuh t#jrksa dks iwjk djrs djrs geus u tkus fdruh 
çtkfr;ksa dks yqIr dj fn;k] u tkus fdruh ufn;ksa dh dHkh /kkjk 
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cny nh rks dHkh mUgsa lq[kk gh dj fn;k rks dHkh 
ok;qeaMy dk rkieku gh c<k fn;kA gekjh c<rh 
vkcknh ds lkFk gfj;kyh ou {ks= ?kVrs pys x,A 
'kgjhdj.k c<+rs c<+rs taxyksa dks fuxyus yxhA  
/kkrqvksa] dks;yk ds vR;f/kd mR[kuu us u flQZ 
ç—fr ds lkSan;Z dks fcxkM+ fn;k cfYd ogka jgus 
okys fuokfl;ksa ds Hkfo"; dks Hkh vlqjf{kr dj 
fn;kA gesa ;g ugha Hkwyuk pkfg, fd ifjorZu rks 
HkkSfrd txr dh 'kk'or lPpkbZ gS tks lrr pyrh 
jgrh gS ijarq tc ;g Lor% gksrh gS rc ;g larqfyr 
gksrh gS ijarq tc ;g ge ekuoksa ds }kjk gksrh gS 
rc ;g dbZ çdkj dh foHkhf"kdkvksa dks vkeaf=r 
djrh gSA vkt ge ns[k ldrs gSa fd gekjs thou 
dh rhu ewyHkwr rRo ok;q] ty ,oa e`nk [krjs esa gSA 
ok;q çnw"k.k] ty çnw"k.k vkSj csfglkc ouksa dh dVkbZ ls e`nk vijnu 
ds dkj.k i;kZoj.k ds bu rhu vk/kkjHkwr rRoksa ij xaHkhj ladV eaMjk 
jgk gS vkSj ;s ladV varr% gekjs vfLrRo ij gh dqBkjk?kkr djsxkA 
gky ds o"kksaZ esa Hkkjr lesr iwjh nqfu;k esa Le‚x] /kqa/k dh ,d cM+h 
leL;k ns[kus dks fey jgh gSA ;s dqN vkSj ugha gekjs gh vfoosdiw.kZ  
—R;ksa dk gh çfrQyu gSA isVªksy] Mhty dh xkfM+;ksa ls fudyk  
/kqvka ySM] gkbMªksdkcZu] ukbVªkstu vkSj lYQj ds vkDlkbM lw;Z ds 
çdk'k ls feydj jlk;fud dksgjs dks mRiUu djrs gSa tks fdlh Hkh 
tho ds QsQM+ksa ds fy, vR;ar gkfudkjd gSA dy dkj[kkuksa ls fudys 
dsfedYl] jlk;fud dpjksa us ufn;ksa ds lrr çokg dks xaHkhj {kfr 
igq¡pkbZ gSA gkykr ;s gS fd Hkkjr dh lcls ifo= ekus tkus okyh unh 
xaxk ds fueZy çokg dks cpkus ds fy, uekfe xaxs ifj;kstuk pykuh 
iM+ jgh gSA ;equk unh dh gkyr ns[k dj ,slk yxrk gS ekuksa ge 
ekuoksa us ufn;ksa ls cSj gh Bku yh gksA vkf[kj bldk ftEesnkj dkSu 
gS\ ufn;ka Lo;a rks ugha lw[k jgh gSaA ;s ge gh gS tks ekuoksa dh lH;rk 
dks iYyfor djus okyh ufn;ksa ds f[kykQ gh dk;Z djrs tk jgs gSaA 
i;kZoj.k dk QsQM+k dgs tkus okys ouksa dh csfglkc dVkbZ Hkh gekjh 
vnwjnf'kZrk dks gh n'kkZrk gSA ouksa dh csfglkc dVkbZ ls e`nk vijnu 
dh leL;k [kM+h gks jgh gSA mitkÅ tehu catj gks jgh gS] gYdh 
ckfj'k esa gh xkao&dLcs&'kgj Mwcs tk jgs gSaA buls tku&eky dh cM+h 
{kfr gksrh gSA Hkkjr lesr iwjh nqfu;k us fiNys nks&rhu n'kdksa esa vusd 
çk—frd vkinkvksa dks >syk gSA bu vkinkvksa dks >syus ds i'pkr 
gesa ;g le> esa vk;k fd ftl i;kZoj.k ls ge lc dqN ikuk pkgrs 
gSa gesa mlds laj{k.k ds ckjs esa Hkh xaHkhjrk ls lkspuk gksxkA ç—fr 
vkSj i;kZoj.k ds çfr ,d ftEesnkjh dh Hkkouk fodflr djuh gksxhA 
çk—frd lalk/kuksa dk mi;ksx foosd vkSj nwjn'khZ fparu ds lkFk djuk 
gksxkA LoPN ok;q] fueZy ty vkSj lqjf{kr i;kZoj.k dks gekjs ewyHkwr 
vf/kdkjksa dh rjg çkFkfedrk nsuh gksxhA 

ge tkurs gSa fd ç—fr esa gj ,d tho dk fof'k"V dk;Z gksrk gS] 
fof'k"V Hkkstu vkSj fof'k"V vkokl gksrk gSA i;kZoj.k dks /;ku ls 
le>us ij ;g ckr Li"V gksrh gS fd ,d gh HkkSxksfyd {ks= esa thoksa 
ds e/; vusd fofo/krk,a ikbZ tkrh gaSA bu thoksa ds e/; ,sls laca/k 

fodflr gksrs gSa tks buds vfLrRo ds fy, csgn egRoiw.kZ gksrs gSaA 

[kk| J`a[kyk bldk ,d mnkgj.k gSA ge ekuoksa us viuh t#jrksa ds 

fglkc ls dbZ thoksa dk f'kdkj bruk vf/kd dj fn;k fd os tho ;k 

rks foyqIr gh gks x, ;k foyqIr gksus ds dxkj ij vk x,A geus ;s 

fcuk lksps le>s gh fd;k fd fdlh ,d tho ds foyqIr gksus ls iwjh 

ikfjLFkfrdh ij D;k vlj iMsxkA viuh ykyp dks iwjk djus esa ge 

ekuoksa us tSo eaMy ds larqyu dks gh fo—r dj fn;kA 

i;kZoj.k laj{k.k ds çfr igyk xaHkhj ç;kl lu~ 1972 esa la;qä jk"Vª 

}kjk ekuo i;kZoj.k fo"k; ij la;qä jk"Vª egklHkk dk vk;kstu fd;k 

x;kA bl lHkk esa fo'o i;kZoj.k fnol dk lq>ko fn;k x;k vkSj Bhd 

blds nks lky ds ckn ls 5 twu dks fo'o i;kZoj.k fnol eukuk 'kq# 

fd;k x;kA lu~ 1992 esa czkthy ds fj;ks Mh tusfj;ksa 'kgj esa i`Foh 

lEesyu  gqvkA bl lEesyu esa nqfu;k ds 174 ns'kksa us Hkkx fy;kA 

blds ckn lu 2002 esa tksgkUlcxZ esa i`Foh lEesyu vk;ksftr fd;k 

x;kA bu lEesyuksa dk lans'k ;gh Fkk fd nqfu;k ds le{k i;kZoj.k 

laj{k.k ds egRo dks js[kkafdr fd;k tk,A i;kZoj.k ds laj{k.k dks 

/;ku esa j[krs gq, Hkkjr lesr vU; nqljs ns'kksa us vius ns'kksa esa ou ,oa 

ou&tho vkfn dks lajf{kr j[kus ds fy, vusd fu;e&dkuwu cuk,A 

tSls Hkkjr us 1986 esa i;kZoj.k j{kk vf/kfu;e] 1986 cuk;kA blds 

igys Hkkjrh; oU;tho laj{k.k vf/kfu;e] 1972 cuk;kA vkxs pydj 

Hkkjr us 2010 esa ,d jk"Vªh; gfjr çkf/kdj.k vf/kfu;e] 2010 cuk;k 

tks fd i;kZoj.k laja{k.k dh –f"V ls ,d ehy dk iRFkj gSA la{ksi esa bl  

çkf/kdj.k ds ckjs esa dgk tk, rks ;g oU;tho laj{k.k vkSj i;kZoj.k 

laj{k.k dks uqdlku igqpkus okyks ds çfr dkuwuh dkjZokbZ dks lqfuf'pr 

djrk gSA dqy feykdj ns[ksa rks Hkkjr  dk ç;kl i;kZoj.k laj{k.k ds 

çfr vHkh rd ljkguh; jgk gSA ijarq ;g dkQh ugha gSA tSls tSls 

Hkkjr fodkl dj jgk gS i;kZoj.k laj{k.k dh pqukSrh Hkh c<+ jgh gSA 

;gka ,d ckr xkSjryc gS fd i;kZoj.k laj{k.k dh pqukSrh ,d okSf'od 

pqukSrh gS vkSj blesa flQZ Hkkjr ;k fdlh ,d ns'k ds ljkguh; ç;klksa 

ls T;knk dqN ugha gkfly ugha gks ik,xkA vr% i;kZoj.k dh leL;k esa 

nqfu;k ds lHkh ns'kksa dks ,dtqV gksdj lkFk feydj pyus ls vk'kkrhr 

lQyrk fey ik,xhA
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i;kZoj.k ds fy, xzhu gkml xSl ,d xaHkhj pqukSrh cudj mHkjs gSaA 
;s ,sls xSl gSa ftUgksaus i`Foh ds rkieku dks vlarqfyr djuk 'kq# dj 
fn;k gSA buls i`Foh dk rkieku c<uk 'kq# gks x;k gS vkSj blds 
dbZ xaHkhj nq"ifj.kke fn[kus 'kq# Hkh gks x, gSaA dbZ thoksa ds çk—frd 
vkokl çHkkfor gks jgs gSaA igkM+ksa ij Xysf'k;jksa ds cQZ fi?kyus 'kq# 
gks x, gSaA egklkxjksa ds ty Lrj esa o`f) gksus yxh gS vkSj ,slh 
vk'kadk gS fd fo'o dh ,d cM+k vkcknh ds jgus okys LFky {ks= 
fudV Hkfo"; esa tyeXu gks tk,xhA Xysf'k;jksa ds cQZ fi?ky tkus ls  
xaxk&fla/kq&czãiq= tSlh lnkuhjk ufn;ksa ds lw[k tkus dk [krjk Hkh 
mRiUu gks ldrk gS vkSj lgt gh le>k tk ldrk gS fd ,slh ufn;ksa 
ds lw[k tkus ls fo'o dh fdruh cM+h vkcknh fdl Lrj rd çHkkfor 
gks ldrh gSA xzhu gkml xSlksa dh Js.kh esa dkcZu MkbZ vkDlkbM] 
ehFksu] ukbVªl vkDlkbM vkSj vkstksu xSl vkrs gSaA bu xSlksa dh ,d 
fo'ks"krk gS fd buesa çdk'k ds m"ek dks vo'kksf"kr djus dh {kerk gksrh 
gSA vks|ksfxdhdj.k ds c<rs çHkko ds dkj.k ok;qeaMy esa Hkh bu xzhu 
gkml xSlksa dh ek=k c<+rh tk jgh gSA blesa tcls T;knk ;ksxnku 
dkcZu MkbZ vkDlkbM dk jgk gSA vxj ge lkSj eaMy ds vU; xzgksa 
vkSj gekjh i`Foh ds chp eq[; varj dks ns[ks rks ge ik,axs fd gekjh 
i`Foh esa lHkh vko';d xSlksa dh ek=k esa vn~Hkqr larqyu gSA ukbVªkstu] 
vkDlhtu] dkcZu MkbZ vkDlkbM ,oa vU; xSlksa dh ek=k bruh larqfyr 
gS fd i`Foh ij thou laHko gks ldk gSA vr% lHkh vko';d xSlksa dh 
ek=k dk larqyu ,d csgn laosnu'khy ekeyk gSA vkS|ksfxdhdj.k ds 
c<+rs j¶rkj ds dkj.k fiNys rhu&pkj n'kdksa esa dkcZu MkbZ vkDlkbM  
dk mRltZu dkQh rsth ls c<k gSA dkcZu MkbZ vkDlkbM ds c<+rs 
mRltZu ds dkj.k i`Foh dk rkieku Hkh çHkkfor gks jgk gSA gky ds 
o"kksaZ esa Xykscy okfeaZx uked 'kCn ge lHkh us vo'; gh lquk gksxkA 
;g Xykscy okfeaZx i`Foh ds c<+rs rkieku dk ,d nwljk dkjd gSA ,d 
vU; xSl Dyksjks ¶yksjks dkcZu Hkh i`Foh ds rkieku dks c<+kus esa ,d 

cM+k dkjd lkfcr gks jgk gSA ;g xSl lh/ks gh ok;qeaMy esa ?kqy tkrh 
gS vkSj vkstksu dh ijr esa fNæ cuk nsrh gSA xkSjryc gS fd vkstksu 
xSl gesa lw;Z ds ijkcSxuh çdk'k dks gerd lh/ks igqpus ls jksd nsrh 
gS ftlls ge blds gkfudkjd çHkko ls cp tkrs gSaA c<+rs rkieku 
ds lkFk vkstksu esa c<+rs fNæ us nqfu;k ds leLr oSKkfudksa dks gSjr 
o fpark esa Mky fn;kA bl ekeys ij ,d laf/k lHkh ns'kksa ds e/; dh 
xbZ ftls eksafVª;y çksVksdy]1987 dk uke fn;k x;kA bl çksVksd‚y 
esa ,sls inkFkksaZ ds mRiknu esa dVkSrh dh ckr dgh xbZ gS tks vkstksu 
ds {kj.k ds fy, mrjnk;h gSA bl çdkj ge ns[k ldrs gSa fd geus 
nqfu;k dks]mlds i;kZoj.k dks lajf{kr j[kus ds fy, ç;kl rks fd, gSa 
ijarq ;s ç;kl fdrus dkjxkj gksaxs ;g rks bl çksVksd‚y dks dk;kZfUor 
djus dh ea'kk ij gh fuHkZj gksxhA 

i;kZoj.k laj{k.k dks lqfuf'pr djus ds fy, gesa lexz vkSj lk>k 
ç;kl djus gksaxsA vkt okSf'od eap ij gj ns'k ds egRo dh dlkSVh 
mldk fodkl nj gSA vHkh rd geus ftl rhoz fodkl nj dks ik;k gS] 
mldh cM+h Hkkjh dher i;kZoj.k ds {k; ds #i esa vnk Hkh dh gSA vr% 
fodkl vkSj i;kZoj.k ds e/; ,d foykse lk laca/k cu x;k gSA blh 
dkj.k ls dkcZu mRltZu dh dVkSrh ;k dkcZu ØsfMV tSls fo"k;ksa ij 
fodflr ns'kksa vkSj fodkl'khy ns'kksa ds e/; Vdjko ns[kus dks feyrs 
gSaA ,d rjQ fodkl'khy ns'kksa ij fodflr ns'k T;knk dkcZu mRltZu 
dk vkjksi yxkrs gSa rks ogha fodkl'khy us fodflr ns'kksa ij igys gh 
r; lheka ls T;knk dkcZu mRltZu dj ysus dk vkjksi yxkrs gSaA bl 
çdkj ds Vdjkoksa ls fo'o esa i;kZoj.k ds laj{k.k es dqN [kkl gkfly 
ugha gks ik,xkA blfy, ç;kl rks lk>k djus gh gksaxsA fodflr ns'k 
fodkl'khy ns'kksa dks ,slh rduhd miyC/k djk,a ftlls fd dkcZfud 
;kSfxdksa ds de mi;ksx ;k mRltZu ds ckotwn muds mRiknu {kerk] 
vkS|ksfxdhdj.k ;k jkstxkj ij çfrdwy vlj uk iM+sA gesa lexz ç;kl 
djus gksaxsA tSo fofo/krk dks lajf{kr djus ds lkFk&lkFk] çnw"k.k dks 
gj gky esa fu;af=r djuk gksxkA ouksa dh dVkbZ] çk—frd lalk/kuksa 
dk  nksgu foosdiw.kZ rjhds ls djuk gksxkA ty& taxy& tehu dks 
çnwf"kr ;k xyr rjhds ls mi;ksx djus okyksa ds f[kykQ dM+s dkuwu 
cukus gksaxs rFkk budk dM+kbZ ls ikyu djuk gksxkA v{k; mtkZ tSls 
fd lw;Z rki] iou mtkZ vkfn dk mi;ksx vf/kd ls vf/kd djuk gksxkA 
cPpksa ds ikBîØe esa i;kZoj.k dk egRo o blds laj{k.k ds egRo dks 
çeq[krk ls 'kkfey djuk gksxkA lekt esa vU; eqíksa dh gh Hkkafr bls 
Hkh xaHkhjrk ds lkFk mBkuk gksxkA

vr% i;kZoj.k laj{k.k ds egRo dks le>rs gq, gesa vius ?kj ls gh 
'kq#vkr djuh pkfg,A ljdkj ds }kjk crk, x, rjhds ls vif'k"Vksa 
dk fuLrkj.k djuk] isVªksy&Mhty dh xkfM+;ksa ij viuh fuHkZjrk de 
djuk] ikS/k ;k o`{kkjksiu djuk] ufn;ksa dks vius Lrj ls çnwf"kr ugha 
djuk] blls lacaf/kr fu;eksa&dkuwu dk iwjh fu"Bk ls ikyu djuk vkfn 
,sl dk;Z gSa tks ge vius ?kj ls gh dj ldrs gSaA tc ge ,slk djus 
yxsaxs rc gh lekt vkSj mlds ckn ns'k vkSj mlds ckn fo'o Hkh djus 
yxsxkA ç—fr vkSj i;kZoj.k gekjs gSa vkSj ge mudsA ge nksuksa dk 
vfLrRo vU;ksU;kfJr gSA blfy, i;kZoj.k laj{k.k vR;ar vko';d gSA 

vk¡pfyd izca/kd fnYyh&1
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Pension has always been seen as cherry on the dish when it 
comes to employment. One of the big reasons that people 
aspire to get employment in Govt Services is because of the 
pension benefits. It is an important parameter that assures 
a person to lead a dignified life after his retirement, in other 
words, he does not have to be dependent on his children 
or anyone else for his financial needs when he retires from 
service. In a recent programme on retirement “Happy & 
Healthy living” conducted at STC Rohini. Hon’ble Executive 
Director Dr. Ram Jass Yadav have stressed upon the need of 
regular cash flow that a person should have after retirement. 
He said it will add up to the employee’s confidence level 
while dealing with family members and society. 

In a country like India with a population of more than 130 
billion, neither it was possible to accommodate every 
individual in Govt Sector so that they can be benefitted 
under Pension Schemes, nor the Govt can arrange for funds 
so required. So, with more than 410 million plus population 
working in unorganized sector, the requirement of a scheme 
that could deliver benefits of Pension was felt. An Individual 
who looses opportunity of regular income generation 
may feel depressed and unhappy. With depleting family 
connection and emerging nuclear family concepts, it has 
been observed that the one who loses income generation 
capacity, loses his credibility among family members and 
among his social circle.

Hence, Govt of India Launched NPS-Sawalambhan Scheme 
on 26.09.2010 which relaunched on 09.05.2015 with 
enhanced features and renamed as Atal Pension Yojna.

General Perceptions

The Scheme charts out list of premiums that an individual 
has to pay for desired pension amount ranging from 
Rs.1000/Month to Rs.5000/Month according to the age of 
such individual at the time of application. A person who 
is 18 years old has to pay a premium as low as Rs.42/- for 
a guaranteed pension payout of Rs.1000/- after he attains 
60 years of age. Just Rs.1000/-, Doesn’t look lucrative? Let’s 
explore this scheme further. Rs.5000/- guaranteed against 
a premium of Rs.210/Month for 18-Year-old applicant. Even 
now, many would question the value of Rs.5000/- after 
say 30-40 Years. This point of view cannot be ignored but 
maybe there is another angle to look at it.

APY- Not Just about 
Pension but an 
Exceptional Investment Pulkit Roy

If we compare the increase in prices of daily needs of a 

family versus the increase in the average income, we may 

find that, purchasing power of Rs.100/- has declined a lot 

comparatively but still it manages to find a considerable 

space when it comes to our house hold needs. So, we may 

say that Rs.5000/- or even Rs.1000/- will have considerable 

space in our budgeting even after 30-40 Years. But is this 
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value fixed? Or there are chances of increase, Let’s find out.

The Schemes is aimed at building a targeted Corpus which 
will be invested to buy annuity with some pension funds 
like SBI Pension fund etc. For Example, whether a person is 
applying in 18 years of age or 39 years of age. The premium 
is designed in such a way that it will lead to a targeted 
corpus. Rs.1.70 Lakhs for Rs.1000/Month Pension, Rs.3.40 
Lakhs for Rs.2000/Month, Rs.5.10 Lakhs for Rs.3000/Month, 
Rs.6.80Lakhs for Rs.4000/Month and Rs.8.50 Lakhs for 
Rs.5000/Month payouts or pension. Even if this targeted 
corpus is not achieved, The Govt of India guarantees the 
payouts so promised at the time of enrollment. 

Still does it sound appealing? Let’s look at it from 
investment point of view.

India is a developing Economy, the Govt. Promotes Savings 
through different schemes out of which some are long term 
and some are short term. These schemes range from Public 
Provident Fund to Senior Citizen Savings Schemes. The Basis 
of attraction under these schemes is the interest rates and 
also tax benefits except in Senior Citizen Savings Schemes. It 
is kind of Borrowing that Govt takes from its citizen at interest 
rates more than what you get in other debt instruments like 
Bank Fixed Deposit etc. Now the thing to ponder is whether 
the global scenario is same? What about Banks in USA and 
European Countries where they have developed economy?  
The US Banks pay as low as 1.25% or so for deposits, if we 
take inflation into account. It can be assumed that rate of 
return is negligible. Likewise, Most of European Banks do 
not pay anything for keeping deposits. Instead, some of the 
economies charge their customer for parking their money 
in Banks. This trend indicates that a developed economy has 
meagre to negative rate of return for funds a person parks 
in some institution. Coming back home, if we compare the  

FDR interest rates a Bank used to pay in 2013 versus today, 
we may find that there is a considerable decline to the tune 
of 3-4%. This means we may further expect that as soon as 
Indian Economy approaches towards a developed one, the 
ROI in Debt funds will come down. So, what we think of our 
investments that we have parked in such debt instruments. 

Understanding APY as Investment

The Scheme promises a fixed payout according to premium 
paid. Let’s say a person at whatsoever age opts for Rs.5000/
Month Pension. Means the scheme targets a corpus to 
be Rs.8.50 lakhs. Now there can be two conditions that 
can come, one is that corpus may become less than this 
target and another is it may surpass depending on market 
conditions. Let’s assume that APY Fund Managers manages 
to build Rs.8.50 Lakh corpus for the given case when the 
applicant reaches 60 years of age or retirement age. 
Now, the rate of annuity that pension funds are presently 
offering is nearly 6%. Even if we calculate the amount 
of payout according to 6%, we land up with Rs.4229 per 
month as payout whereas APY guarantees a person for 
Rs.5000/- payout right from start of this scheme. A tabular 
presentation is also shown for better understanding:

Corpus Payout Increased Return on 
Investment with APY

(Amt in 
Lakhs)

FDRs/Pen-
sion Funds 
Annuity @ 

6%  
(Presently)

APY Differ-
ence

Considering 
Subscriber lives 

till 70 Years of 
Age

(=20*12* 
Difference)

8.50 4229 5000 771 185040
6.80 3383 4000 617 148080
5.10 2537 3000 463 111120
3.40 1692 2000 308 73920
1.70 846 1000 154 36960

APY subscriber have been given an option to Voluntarily Exit 
the Scheme, all the premiums paid by him will be refunded 
back to the source account. In case the subscriber to APY 
dies before turning sixty years of age, the spouse has an 
option to continue paying premiums and get pension after 
completion of Year to Maturity (as contracted by person 
died) or claim all the contribution paid by the subscriber 
back. If at all the spouse also dies, the nominee will receive 
full corpus accumulated. Chances of corpus to be more 
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than what is being targeted is also bright which can provide 
a nominee with additional corpus after death of subscriber. 
Considering that India will grow to be developed economy 
we may assume that the chances of Interest rates (or rate 
of return on debt investment) further going down cannot 
be ignored, that is another factor to consider this as an 
exceptional Investment. NPS Trust has recently celebrated 
crossing more than 3.3 crore subscriber up to August 2021 
in which almost 70% market share is of Public Sector Banks.

Marketing and Challenges

The customer who walks into the Branch is more concerned 
about his job in hand and may have little time to understand 
all about APY as explained above. Many of the customers 
may not even understand the ROI theory. One of the main 
issues that I have come across is that it takes a lot of effort to 
make customer realize payouts. But we know that the same 
customer happily enrolls for an LIC policy which neither 
covers him for his required risk, nor the payout is more 
than 6%. The LIC is able to market their products in such 
a way that customer believes it to be the most beneficial 
investment. One thing that can be seen in LIC agents is the 
conviction that the product they are offering is unique and 
best. 

We may be able to market APY Scheme in a better way if, 
we feel convinced at heart and sub conscious level that the 
scheme is actually worth subscription even to investment 
seekers like us.

To investors, it ensures best returns among all debt 
instruments along with affordable premiums which attracts 
benefits under 80C of Income Tax Act. 

To the unorganized sector employee, it guarantees 
unmatchable benefits that they can harvest at a verge of 
life which desires financial independence. It may not serve 
as the main source of such financial independence but can 
surely become a considerable ingredient. Be it from social 
security angle or from investment point of view, the APY is 
one scheme which always has something for you. It not only 
gives us opportunity to generate Non-Fund Income but 
also help create a connect with customers by making them 
realize the provisions required at certain age. The package 
of returns offered under Atal Pension Yojana collectively 
leads to an Individual’s Social Security which by nature is at 
core of Public Sector Banking.

Faculty STC Rohini

FGM Office conducted a Meeting with Retired  AGMs & above Executives of Tricity  
(Chandigarh, Mohali, Panchkula)
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CUSTOMER MEET
A Customers Meet at Shimla was organised where Executive Director Shri Kollegal V Raghavendra falicitated the customers 
and also and also interacted with them. 
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cSad ds iz/kku dk;kZy; esa 
lrdZrk tkx:drk lIrkg 

dk vk;kstu 
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cSad ds LVkQ Vªsfuax dkWyst esa vk¡pfyd dk;kZy; fnYyh&I ,oa fnYyh&II ds lfEefyr  
iz;klksa ls lrdZrk tkx:drk lIrkg dk egk vk;kstu
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Vigilance Angle is the basic prospective and determination 
to start the investigation, means to ensure clean and 
prompt administrative actions towards achieving efficiency 
and effectiveness of the employees in particular.

Central Vigilance commission Act, 2003. Regulation 19 of 
1982 Regulations framed there under makes it obligatory 
whenever there is a vigilance angle involved in disciplinary 
cases, consultation with CVC is important and also it is to 
be noted that absence of vigilance angle in various acts 
of omission and commission does not mean that the 
concerned official is not liable to face the consequences 
of his actions. All such lapses not attracting vigilance angle 
would, indeed, have to deal with appropriately as per the 
disciplinary procedure under the services rules.

Vigilance angle is obvious in the following acts: 

•	 Demanding	and	/	or	accepting	gratification	other	than	
legal remuneration in respect of an official act or for 
using his influence with any other official. 

•	 Obtaining	 valuable	 thing,	 without	 consideration	 or	
with inadequate consideration from a person with 
whom he has or is likely to have official dealings or his 
subordinates have official dealings or where he can 
exert influence. 18 Vigilance Manual 2017 Chapter - I 
Vigilance Administration 

•	 Obtaining	 for	 himself	 or	 for	 any	 other	 person	 any	
valuable thing or pecuniary advantage by corrupt or 
illegal means or by abusing his position as a public 
servant. 

•	 Possession	 of	 assets	 disproportionate	 to	 his	 known	
sources of income. 

•	 Cases	of	misappropriation,	forgery	or	cheating	or	other	
similar criminal offences.

In the Banking parlance, the following actions would be 
perceived to have vigilance angle: 

•	 Irregularities	 in	 opening	 of	 accounts	 leading	 to	 the	
creation of fictitious accounts; 

•	 Recurrent	 instances	 of	 sanction	 of	 Overdrafts	 (ODs)	
in excess of discretionary powers / sanctioned limits 
without reporting; 

•	 Frequent	 instances	 of	 accommodations	 granted	 to	
a party against norms e.g. discounting bills against 
bogus MTRs; purchase of bills when bills had earlier 
been returned unpaid; affording credits against un-
cleared effects in the absence of limits and opening 
Letter of Credits (LCs) when previously opened LCs had 
devolved; 

•	 Cases	in	which	there	is	a	reasonable	ground	to	believe	
that a penal offence has been committed by the alleged 
official but the evidence forthcoming is not sufficient 
for prosecution in a court of law e.g. possession of 
disproportionate assets; Vigilance Manual 2017 193 
Chapter - VIII Specific Issues Related to Public Sector 
Banks & Insurance Companies 

•	 Misappropriation	of	Banks	property,	money	or	stores;	

VIGILANCE ANGLE Naresh P. Tolani
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•	 Falsification	of	Bank’s	records;	

•	 Disclosure	 of	 secret	 or	 confidential	 information	 even	
though it does not fall strictly within the scope of Bank’s 
Secrecy issues; 

•	 False	claims	on	the	Bank	viz.	TA	claims,	reimbursement	
claims, etc.; 

•	 Failure	to	take	necessary	action	to	protect	the	interest	
of the Bank; 

•	 Sacrificing/ignoring	 the	 interest	 of	 the	 Bank	 and	
causing loss to the Bank.

The following actions involving an employee would also 
come under the purview of vigilance angle, if he/she — 

•	 has	 not	 acted	 in	 accordance	 with	 rules	 and	 his	
recommendations are not in the interest of the Bank; 

•	 has	failed	to	conduct	himself	in	such	a	manner	that	his	

decisions or recommendations do not appear to be 
objective and transparent and seem to be calculated to 
promote improper gains for himself or for anyone else; 

•	 has	 acted	 in	 a	manner	 to	 frustrate	 or	 undermine	 the	
policies of the Bank or decisions taken in the Bank’s 
interest by the management; 

•	 seems	to	have	complied	with	unauthorised	and	unlawful	
oral instructions of his seniors without bringing them 
to the notice of the Competent Authority as per extant 
guidelines; 

•	 has	exceeded	his	discretionary	powers	and	his	actions	
do not appear justifiable or to serve Bank’s interest; 

•	 has	 abused	 or	misused	 his	 official	 position	 to	 obtain	
benefit for himself or for another.

Deputy General Manager
HO Vigilance Department
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“It is not the Customer’s job to know what they want.”  
: Steve Jobs

Technology and internet speed has stirred up many business 
models and the banking sector is not an exception. New 
players in the banking sector attracting customers to digital 
services with convenience and seamlessness. In these days 
new fintech models are emerging and neo banking is 
one of them. In India also fintech companies are growing 
in considerable pace and Neo banks have changed our 
banking landscape with innovative way they do business.

What is a Neo bank?

Neo banks are virtual fintech banks. They are online 
banking channels without any physical branches. Neo 
banking provides complete digital banking experience to 
their customers through customised online applications. 
Neo banks also referred to as “challenger banks,” .What 
make them “challenger banks” is they are challenging 
the traditional banking models with their custom 
made  technology that offers apps, platforms and other 
innovations to streamline mobile and online banking. Neo 
banks are customer-oriented and provide personalized 
services. They are custom made fintech firms that offer 
apps, software and other technologies to streamline mobile 
and online banking. These fintechs generally specialize in 
particular financial products, like payment platforms, digital 
savings accounts, peer to peer lending and investment 
interface. They also tend to be more nimble and vibrant 
than their megabank counterparts, even though many of 
them partner with such institutions.

How does a Neo banks work?

Armed with internet based customer experience, neo 
banks provide solutions in many ways that traditional 
banks cannot. Neo bank’s service delivery model is cheaper, 
faster and they can integrate the entire financial portfolio 

NEO BANKS: ARRIVAL OF 
“CHALLENGER BANKS” T.K Nazimudeen  

in one single platform. Along with the explosion of mobile 
technology there is a massive drift in the financial industry. 
Bank customers are embracing digital means moving away 
from physical cash. At the same time chat bots and AI are 
making it possible to analyse customer patterns, credit 
history, and other data to create realistic data models for 
recommending financial services based on their lifestyle 
choices. The integration of technology and banking services 
has changed the banking industry‘s service delivery model 
that is more customer-oriented. In a way, Neo banks are 
providing a fluidity that traditional banks can’t. 

How does a Neo bank differ from a traditional bank?

Neo banks are very different from traditional banks in every 
aspect and their business. A business model on which a 
neo bank works is altogether different from a traditional 
banks. Since they are fully digital and technology plays a 
vital role in their working model. Neo banks mostly work 
on the decision-making model which is driven by customer 
data-based decisions. They collect and analyse customer 
data, understand the patterns, try to calculate how their 
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customers behave, and then create predictions/results. 
Neo banks are customer-centric and offer personalized 
services to customers, which differentiates them from 
traditional banks. Neo bank platforms enable users to 
validate their service offerings in real time through online 
channels. These platforms also eliminate the need for 
human interference, thereby reducing transaction errors. 
Additionally, benefits offered by neo banking, such as fast 
servicing, healthy interest rates, and cost-effective banking 
within a single platform.

In addition to basic saving account features, these neo 
banks offers innovative service like  

1.  Track customer’s utility bills and credit card payments 
and provide one click payment option.

2.  Providing cash rewards and brand discounts and 
automatic service upgradation.

3.  Money wallets with flexible interest benefits and with 
P2P lending option.

4.  Monitored payments for teens/kids/special customers 
under the supervision of their parents /guardian with 
digital cards which is secured.

5.  Collection of B2B payments from clients, make pay-
outs to vendors and payroll service Small business and 
traders with nominal monthly fee.

6.  Multi-currency accounts, payments, money transfers, 
expenses roll, instant cards, crypto, wallets, budgets & 
analytics, 

Global scenario of Neo Banks 

The global neo banking market size was valued at 
USD 34.77 billion in 2020. It is expected to expand 
at a compound annual growth rate (CAGR) of 47.7% 
from 2021 to 2028 and expected to touch USD 600 
billion in next 07 years. The increasing demand 
for customer convenience in the banking sector 
is expected to drive the growth of the market. 
Substantial growth potential for neo banks is also 
driven by its low-cost model for end-users with very 
low or no monthly fees for financial services such as 
withdrawals, deposits, and balance maintenance.

 Source: Techcrunch.com

Reserve Bank of India on Neo Banking’s future 

As of now in India Neo banks do not have a bank license 
of their own but rely on other bank partners to offer bank 
licensed services as under Indian regulatory regime does 
not allow for the granting of virtual banking licenses. 
RBI, through its 2015 Master Circular on "Mobile Banking 
Transactions in India – Operative Guidelines for Banks", 
has mandated the requirement for digital banking service 
providers to have some physical presence. At present in 
India neo-banks can provide banking related services 
only through outsourcing their banking responsibilities to 
licensed banking institutions and non-banking financial 
companies. 

In addition to the above guidelines, neo-banks are also 
obligated to comply with data protection laws since they 
facilitate a number of services between the consumer and 
the banking institutions by providing an online platform. 
The Indian data privacy regime is set out in the IT Act and 
the Information Technology (Reasonable Security Practices 
and Procedures and Sensitive Personal Data or Information) 
Rules, 2011 (SPDI Rules). Neo-banks, for a long time, have 
not been operating to their full potential. RBI in 2019, had 
introduced a new regulatory sandbox for testing new 
financial technologies. Similar regulatory sandbox should 
be introduced for neo-banks considering their potential to 
accelerate financial inclusion of the masses. 

What is at stake for Indian banking sector  

In India, Neo banks are already on the rise and they are 
disrupting traditional banking models. Becoming the future 
of banking, their popularity has increased in a relatively 
short span of time. Over the last 3 years, India has seen the 
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rise of neobanks with 811 by Kotak, Yono by SBI, RazorpayX, 
Open, NiYo, and more. And, these neobanks have been 
successfully helping SMEs, large enterprises, and the gig 
economy with billing, cash flow management, disbursals, 
vendor management, and so much more.

Neo banks can play a key role in making India digital and 
providing customers with detailed, analysis-oriented all in 
one kind of banking experience. Our traditional banks can 
tie up with Neo banks .Neo bank will act as a catalyst to the 
existing banking system and will enlarge the reach of the 
banks. They have the agility as they would have a leaner 
structure for being technologically driven. Though they will 
have an inability to lend beyond a certain quantum, they 
can increase capital by tie up with banks. The turnaround 
time of providing service would enable seamless service at a 
lower cost. While Neo banks are primarily fintech companies 
that have their own limitations but they can complement 
the banking industry. Financial inclusion would be most 
cost-effective and faster through Neo banks. 

There are over 42.50 million small and medium-sized 
businesses throughout India, constituting nearly 95% of the 
total industrial units in the country. But, only 47% of these 
businesses have been able to access tools for payments, 
disbursals, and other vital processes. Furthermore, about 
23% of SMEs use ERP software and CRMs. This means, there’s 
a huge market opportunity for neobanks and fintechs in 
coming years. 

India has over 15 million contract workers and freelancers, 
who actively boost the growth of start-ups. And just like 
SMEs, only about 67% of the gig economy has access 

to innovative tech that helps with money 
management. Neobanks can help the gig 
economy by enabling independent workers 
with customer management and banking 
services. Neo banking can work as an extension 
of measures undertaken to solve the challenges 
of financial inclusion and bundling banking 
services with other financial services—for 
example, services like opening of bank accounts 
for immigrants, facilitated through new on 
boarding procedures not based on traditional 
documentation of identification. With narrow 
targets initially, neobanks could expand by 
adding more functionalities and services over 
time

Globally, India has the 2nd largest base of internet 
subscribers, smartphones, and social media user base. With 
over 600mn digitally active customers, India offers a large 
market for digital banking services. This growth has been 
enabled by India's public digital infrastructure and other 
regulations and policies.

This leaves the neo-banks with cross-selling of financial 
products (wealth management, insurance, community-
led discounts, stock market investments, etc.) and account 
opening commissions from banks as the primary source of 
income. To survive long term and be competitive Indian 
banks should either develop a fintech platform internally 
or they should tie up with the Neo banks to maintain their 
technological edge to keep the market share intact.

How to compete with these Challenger Banks

Traditional brick and mortar banks want to compete with 
the Neo Banks have only one option that is to stay relevant 
as consumer preferences shift to digital banking models. It 
is a huge challenge to the traditional banks to refresh their IT 
infrastructure .Moulding the workforce to tech savvy is also 
a tough task.  To begin a journey to digital transformation, 
institutions have to develop a detailed strategy to change 
their distribution model, revise and enhance value offers, 
as well as develop end-to-end customer-centric processes 
that can result in growth and customer satisfaction. 
Traditional banks should keep in mind while defining their 
digital road map.

a) Even though traditional banks have multi-channel 
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banking (ATM, Online banking, branch, telebanking, 
call centre etc.), they are unable to provide a consistent 
user experience across these channels. These banking 
channels work in silo and have independent data 
base, technical and functional architecture that fail 
to coordinate user-friendly service due to scattered 
customer data base.

b) In “Anytime, Anywhere” business model ,personalization 
has become the inevitable force to attract the new 
generation of customers who want  more customized 
products and services that tailored to their actual 
needs. The tech-savvy customers want their banks to 
respond to them through their preferred channels. 

c) In the first step, traditional banks should migrate to 
Omni Channel Banking in which customer have agile 
to move between the channels to select his option 
of service. Here he can initiate a transaction in one 
channel and view and complete in any other channel.

d) Since different channels within Omni Channel uses 
same customer data that work on common functional 
logic for selection of specified banking service by 
customer. This common data base and user preference 
can help banks to build a valuable database about the 
customer.

e) Customer database is a very valuable resource for banks 
that because with advanced analytics techniques such 
as predictive and prescriptive analytics enable precise 

modelling of customer 
behaviour. These in 
turn drive increased 
cross-selling and up-
selling opportunities, 
pricing optimization, 
and targeted offerings. 
Predictive Analytics helps 
unlock opportunities 
that provide past 
buying behaviour, 
demographics, and 
information from social 
media along with 
CRM data, Predictive 
Analytics help improve 
customer engagement, 

experience, and loyalty.

f )  To be at par with nimble fintech players and  Neo Banks, 
traditional banks need to transform their multiple silo-
end channels and legacy applications into a  harnessed 
Omni platform that provide  a customer interface simple  
to use and always available. A robust, consolidated 
platform that can make sure that the right data is 
made available at the right time with harmoniously is 
essential for a competitive Omni-channel.

Bottom Line

Neo banks or challenger banks are expanding their 
customer base with their agile and custom made digital 
applications. These new-age Fin-Techs and neo banking 
entrants proving that they are unicorns with cutting edge 
technology and innovation. Reserve bank of India is keeping 
close watch to manage their vital impediments in terms 
of regulation and compliance, data and cyber security, 
seamless API integration and expansion of products and 
services. But the growth of Neo banks are in fast pace as 
consumers overwhelmed with speed and convenience of 
their service delivery. These challenger banks holding huge 
data of the customers. Traditional banks should catch up 
with them armed with more technology driven business 
models. And of course innovation is the driver in modern 
business.  As said by Steve jobs “It is not the Customer’s job 
to know what they want”.

Asst. Gen. Manager 
HO Inspection 
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REVIEW MEETING
cSad ds dk;Zdkjh funs'kd Jh dksYysxy oh- jk?kosUæ th us fnukad 09-12-2021 dks vapy yqf/k;kuk ,oa tkya/kj esa inLFk ofj"B çca/kdksa ,oa mlls 
Åij ds Ldsy ds vf/kdkfj;ksa ds lkFk leh{kk cSBd dhA bl volj ij {ks=h; egk çca/kd Jh çoh.k dqekj eksafx;k ds lkFk vapy yqf/k;kuk ds 
vkapfyd çca/kd Jh v'uh dqekj ,oa vapy tkya/kj ds vkapfyd çca/kd Jh jkts'k dqekj eYgks=k th mifLFkr jgsA bl volj ij dk;Zdkjh 
funs'kd egksn; us leh{kk ds lkFk&lkFk çHkko'kkyh rjhds ls fctusl c<+kus ds fy, ekxZn'kZu fn;kA bl volj ij fofHkUu {ks=ksa esa mR—"V 
çn'kZu djus okys 'kk[kk çca/kdksa dks dk;Zdkjh funs'kd egksn; us lEekfur Hkh fd;kA  
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Branch Managers Review Meeting was conducted in Chennai in the presence of our Respected General Manager  
Mr. Kamesh Sethi. Performing  branches were felicitated by respected GM Sir. The meeting was very interactive and 
very productive for all the participants who were sensitised and motivated by Respected GM Sir to achieve the desired 
results. All the participants promised that they will overcome their shortcomings and achieve the allocated targets 
wholeheartedly.

Zone Delhi-1 Review Meeting of Branch Managers by 
Executive Director Sh. Kollegal V Raghvendra 

Branch Managers review Meeting
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cSad ds iz/kku dk;kZy; esa fl[k /keZ ds laLFkkid Jh xq: ukud nso th ds izdk'k ioZ ds volj ij dhrZu dk vk;kstu
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cSad ds iz/kku dk;kZy; esa fl[k /keZ ds laLFkkid Jh xq: ukud nso th ds izdk'k ioZ ds volj ij dhrZu dk vk;kstu
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ØsfMV vkmVjhp dk;ZØe
dkuiqj esa vk;ksftr ØsfMV vkmVjhp dk;ZØe esa eq[; vfrfFk ekuuh; Jh lqjs'k [kUuk] foÙk ,oa 
LokLF; ea=h] mÙkj izns'k ljdkj] us caSd ds LVky ij tkudkjh izkIr djrs gq,A
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Performance for the quarter ended  2021

 �  Q3 FY – 2022 Highlights (Y-o-Y)
 � Operating Profit zooms by 153.44% to  

Rs.332 Cr.
 � Net Interest Income grew by 23.05%.
 � Cost of Deposits (COD) at 4.24%, improved by 

73 bps.
 � Total deposits grew by 10.87% & stood at 

Rs.100351 Cr.
 � Gross Advances grew by 3.26%.
 � Retail advances grew by 12.15%.
 � Net NPA ratio stood at 3.01%.

Punjab and Sind Bank posts record  
Net Profit of Rs.301 Cr against a Net Loss of 

Rs.2376 Cr (Y-o-Y)
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Parameter
For the Quarter Y-o-Y Q-o-Q

Dec’20 Sept’21 Dec’21 (%) (%)
Total Business 155115 169484 167061 7.70 (1.43)
Total Deposits 90509 101910 100351 10.87 (1.53)

Saving Deposits 26052 27235 29069 11.58 6.73
Current Deposits 3270 3585 3680 12.54 2.65
CASA Deposits 29322 30820 32749 11.69 6.26
CASA % to Total Deposits 32.40 30.24 32.63 23 bps 239 bps
Retail Term Deposits 43223 45279 45536 5.35 0.57
Bulk Deposits (incl CDs) 17964 25811 22066 22.83 (14.51)

Gross Advances 64606 67574 66710 3.26 (1.28)
Retail Advances 9543 10198 10702 12.15 4.94
Agriculture Advances 9945 10308 10296 3.53 (0.12)
MSME Advances 11648 11738 12121 4.06 3.26
% of RAM Advances to Gross 
Advances 48.19 47.72 49.65 146 bps 193 bps

Corporate Advances 33470 35330 33591 0.36 (4.92)

Gross Investment 30849 37553 37651 22.05 0.26

Operating Profit 131 301 332 153.44 10.30

Net Profit / (loss) (2376) 218 301 112.67 38.07
Non Interest Income 211 256 171 (18.96) (33.20)
Net Interest Margin (%) 2.86 2.60 3.17 31 bps 57 bps
Cost of Deposits (%) 4.97 4.30 4.24 (73) bps (6) bps
Yield on Advances (%) 7.92 6.92 7.69 (23) bps 77 bps
Cost to Income Ratio (%) 84.11 65.57 64.20 (1991) bps (137) bps
Return on Assets (%) (8.90) 0.72 0.98 988 bps 26 bps
Earnings Per Share (Rs) (135.54) 2.15 2.97 102.19 38.14
Gross NPA 8490 9823 9636 13.50 (1.90)
Gross NPA% 13.14 14.54 14.44 130 bps (10) bps
Net NPA 1638 2288 1773 8.24 (22.51)
Net NPA% 2.84 3.81 3.01 17 bps (80) bps
Provision Coverage Ratio (%) 87.99 84.44 87.77 (22) bps 333 bps
CET-1 (%) 11.45 12.25 12.34 89 bps 9 bps
CRAR (%) 16.39 17.92 17.82 143 bps (10) bps

PERFORMANCE – DECEMBER 2021
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Zone

CASA Deposits (ex 
Overdue FDRs) Deposits Total Advances Retail Credit Agriculture Credit MSME Credit

Mar' 21 Dec' 21
Target 

Mar' 
22

Mar' 21 Dec' 21
Target 

Mar' 
22

Mar' 21 Dec' 21
Target 

Mar' 
22

Mar' 21 Dec' 21
Target 

Mar' 
22

Mar' 21 Dec' 21
Target 

Mar' 
22

Mar' 21 Dec' 21
Target 

Mar' 
22

Amritsar 2056 2260 2465 5203 5174 5860 1766 1797 2500 834 837 1020 844 858 1100 373 360 540

Bareilly 1071 1056 1300 1843 1699 2410 1627 1686 2200 594 666 710 1054 1060 1295 320 352 430

Bhatinda 686 842 910 1464 1646 2025 1354 1351 1700 402 439 500 982 938 1235 171 171 250

Bhopal 810 808 1050 2548 2363 3110 1241 1270 1800 792 746 925 187 169 245 642 598 930

Chennai 257 232 510 1258 1263 1650 1987 2296 2550 843 869 1020 8 8 60 436 436 590

DRB of FGMO 3413 3723 4070 9788 10875 11310 3816 4058 4800 1733 1946 2100 1151 1084 1500 1086 1082 1480

Dehradun 1178 1229 1365 2547 2551 3000 1050 1092 1275 569 640 670 410 392 485 291 317 365

Delhi - I 1789 1946 2110 11167 10896 12400 10470 9440 12250 1054 1085 1240 31 36 105 1039 1238 1365

Delhi - II 2661 2640 3060 7822 7821 8700 1727 1726 2700 1062 1039 1280 125 67 225 883 810 1290

Faridkot 1299 1476 1610 2812 3009 3665 1661 1637 2100 555 582 650 1233 1152 1435 214 234 350

Gandhinagar 151 159 315 624 760 1020 1002 923 1300 428 457 530 46 54 65 242 267 310

Gurdaspur 1396 1522 1700 3087 3257 3925 1229 1255 1700 528 541 645 636 638 800 290 293 470

Gurugram 844 907 1075 2079 2078 2600 1209 1254 1800 944 985 1140 185 190 250 429 444 600

Guwahati 634 622 800 1286 1204 1650 279 304 325 227 242 260 9 8 30 126 143 150

Hoshiarpur 1284 1383 1495 3010 3193 3700 759 784 1000 253 297 340 495 474 650 99 128 145

Jaipur 618 598 815 2046 1784 2450 1897 2203 2450 916 973 1070 679 695 815 563 575 765

Jalandhar 2115 2321 2485 5480 5768 6500 1127 1227 1550 702 795 850 314 324 400 394 417 575

Kolkata 1228 1317 1525 3880 4103 4510 4217 4211 5400 1241 1289 1510 156 121 225 841 879 1175

Lucknow 1418 1541 1740 3684 3563 4400 1866 2051 2500 1222 1302 1490 212 216 260 733 797 940

Ludhiana 1650 1803 1990 3916 4073 4740 2163 2219 2625 855 911 1040 606 584 750 722 731 960

Mumbai 605 784 1030 12420 13771 13125 9498 7896 11300 744 746 945 38 33 90 413 708 630

Noida 1386 1344 1675 3015 2996 3500 985 980 1375 793 795 975 161 152 200 265 265 400

Patiala 1272 1350 1565 3292 3462 3950 1826 1849 2300 643 692 800 1042 1005 1225 289 275 410

Vijayawada 371 456 540 1794 3051 2300 7840 8130 9300 635 711 790 33 42 55 283 331 380

SAMVERT 0 0 0 0 0 0 5216 5068 0 14 14 0 0 0 0 353 303 0

Total 30191 32318 37200 96108 100361 112500 67811 66708 78800 18579 19601 22500 10638 10298 13500 11497 12152 15500

Zone wise perforMance
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Financial Awareness Camp was organised by Reserve Bank of India at BABA BAKALA SAHIB. The executive from RBI 
Chandigarh appreciated Staff of branch Baba Bakala Sahib for contribution. They remarked that the programme is thier 
beyond expectations.

FINANCIAL AWARENESS CAMP
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MARKETING CAMPAIGN

iqjh] vksfM'kk esa txUukFk eafnj 

dq:{ks= esa xhrk t;arh ij

vk¡pfyd dk;kZy; y[kuÅ gqxyh esa f'ki;kMZ

vk¡pfyd dk;kZy; dksydkrk
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Circulars No. Circulars Date Particulars
Name of Department: Account & Audit

964/2021-22 05.10.2021 Amendment in GST provision w.r.t. filing of GSTR-1 and exemption from Aadhar authentication

1011/2021-22 21.10.2021
Special provision for deduction of tax at source in case of interest payments to Scheduled Tribes 
residing in specified area ( W.E.F. 17.09.2021)  Download: Annexure

1010/2021-22 21.10.2021
Exemption from the filing of return by an individual whose age is 75 years or above (Section 194P) 
Download: Annexure

1037/2021-22 02.11.2021 Guideline on GSTR-2B statement
1052/2021-22 09.12.2021 Clarification w.r.t. Section 194O & 194 Q of Income Tax Act, 1961
1185/2021-22 27.12.2021 Master Circular on Limited Review December 2021 Download: Annexure

1190/2021-22 28.12.2021
Closing of Trading Window in terms of Punjab & Sind Bank Code of Conduct to Regulate, Monitor 
and Reporting Trading by Insiders

1191/2021-22 22.12.2021 Perquisite valuation for FY 2021-22
Name of Department: Foreign Exchange

977/2239/40/2021 11.10.2021
Foreign Contribution (Regulation) Act,2010- Receipt of Foreign Contribution by Individual/NGOs/
Organizations from Foreign Donor Agencies

984/2240/41/2021 13.10.2021
Exim Bank's Government Of India Supported Line of Credit (LoC)  Download: Annexure I, Annexure 
II

1025/2021-22 29.10.2021 CHANGE OF NOTIONAL RATES FOR FOREIGN CURRENCY ACCOUNTS

1028/2021-22 30.10.2021
Foreign Contribution (Regulation) Act,2010- Receipt of Foreign Contribution by Individual/NGOs/
Organizations from Foreign Donor Agencies

1056/2021-22 10.11.2021 Interest Rate on Foreign Currency(Non Resident) A/C Banks Scheme-FCNR(B)
1057/2021-22 10.11.2021 Interest Rates on Resident Foreign Currency (RFC) Deposit Accounts

1075/2021-22 16.11.2021
Foreign Contribution (Regulation) Act,2010- Receipt of Foreign Contribution by Individual/NGOs/
Organizations from Foreign Donor Agencies

1078/2021-22 18.11.2021
Foreign Contribution (Regulation) Act,2010- Receipt of Foreign Contribution by Individual/NGOs/
Organizations from Foreign Donor Agencies

1107/2021-22 29.11.2021 Interest Rates Foreign Currency Non Resident account FCNR(B)

1114/2021-22 30.11.2021
Exim Bank's Government of India supported Line of Credit (LOC) of USD 10.40 million to the 
Government of the Kingdom of Eswatini (Swaziland)

1121/2021-22 30.11.2021 CHANGE OF NOTIONAL RATES FOR FOREIGN CURRENCY ACCOUNTS

1126/2021-22 02.12.2021
NRI Deposit Mobilisation Campaign from 01.12.2021 to 
15.01.2021 Download Annexure-1 , Annexure 2

1139/2021-22 07.12.2021
Foreign Contribution (Regulation) Act,2010- Receipt of Foreign Contribution by Individual/NGOs/
Organizations from Foreign Donor Agencies

1166/2021-22 18.12.2021 Regarding Foreign Donors/Entities under Prior Permission Mode/Prior Reference Category
1172/2021-22 21.12.2021 Execution of Fallback clause in LIBOR linked Loans/Financial Contracts

1181/2021-22 22.12.2021
External Commercial Borrowings (ECB) and Trade Credits (TC) Policy- Changes due to LIBOR 
transition Download: Annexure

1182/2021-22 22.12.2021 Introduction of Legal Entity Identifier for Cross-border Transactions Download: Annexure
1192/2021-22 29.12.2021 Opening of accounts by individuals entities of Pakistan and Bangladesh nationality

1205/2021-22 31.12.2021
Revision in Interest Rates on Export Credit in Foreign Currency and Foreign Currency Denominated 
Loan consequent upon LIBOR Cessation

1207/2021-22 31.12.2021 CHANGE OF NOTIONAL RATES FOR FOREIGN CURRENCY ACCOUNTS
Name of Department: Fraud Monitoring

967/2021-22 06.10.2021
Cases Of Frauds/Attempted Frauds/Third Party Entities involved in Frauds ( Sharing of Information)
Download: Annexure

968/2021-22 07.10.2021 Fraud in Borrowal Account Amounting Rs.8.98 Crore
993/2021-22 14.10.2021 Fraud of Rs.1.90 Crore in 5 Housing Loan Accounts and 2 Others

1044/2021-22 09.11.2021
Cases Of Frauds/Attempted Frauds/Third Party Entities involved in Frauds ( Sharing of Information) 
Download: Annexure

1120/2021-22 30.11.2021 Frauds/Cybercrimes and their modus operandi and preventive measures
1101/2021-22 10.11.2021 Fraud of Rs.63 Crore committed by branch officials
1120//2021-22 30.11.2021 Fraud of Rs.18 Crore in an ODP Account

Important Circulars issued by different department      of Head Office (01/10/2021 to 31/12/2021)
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Circulars No. Circulars Date Particulars
1130/2021-22 04.12.2021 Fraud of Rs.4.50 Lakh in 1 KCC Loan Account
1131/2021-22 04.12.2021 Fraud of Rs.5.73 Lakh in 2 Vehicle Loan Accounts

Name of Department: General Administration
1031/2021-22 02.11.2021 CHANGE OF ADDRESS OF SAGAR BRANCH
1042/2021-22 06.11.2021 CHANGE OF ADDRESS OF BALASORE BRANCH
1193/2021-22 28.12.2021 Change of Name & Address of Branch

Name of Department: Information Technology

975/2021-22 08.10.2021
Revised Guidelines for Adoption of Integrity Pact in Procurements as per CVC: Names,Roles and 
Duties of IEM

1127/2021-22 03.12.2021 Vendor For Procurement of JAWS Screen Reading Software
1165/2021-22 16.12.2021 Rationalization of Financial (capital and Revenue Expenditure) powers related to Computerization

Name of Department: Inspection
1189/2021-22 31.12.2021 Launching of Staff Accountability Portal (SAP) Download: Job card

Name of Department: Provident Fund

985/114/2021 13.10.2021
Modification in guidelines for IBA’s Group Medical Insurance Scheme 2021-22 for Bank Retirees 
and their Spouse

1050/115/2021 06.11.2021
Extended window for inclusion of left out retirees / surviving Spouse to join IBA’s Group Medical 
Insurance Policy 2021-22

1082/116/2021 18.11.2021
Revision of Family pension and Enhancement of Employer’s contribution under NPS as per 
Bipartite Settlement and Joint Note dated 11.11.2020

1140/117/2021 07.12.2021
Release of Stagnation increment notionally for the purpose of Pension under the 10th Bipartite 
settlement / Joint note

Name of Department: Planing and Development
951/2021-22 25.10.2021 Revision of Benefits under Salary PLUS Account- UDAAN Scheme

1014/2021-22 25.10.2021
New Special Fixed Deposit Scheme: "PSB Sanchay TD Scheme for Salary Account Holders- Udaan 
Scheme" 

1026/2021-22 30.10.2021
Inclusion of Additional Facilities to Existing Doorstep Banking (DSB) Services through Universal 
Touch Points (UTP) Mechanism Download: Annexure-I, Annexure-II, Annexure-III, Annexure-IV

1027/2021-22 30.10.2021 Doorstep Banking Nayi Shuruaat Campaign from 01.11.2021 to 30.11.2021

1038/2021-22 03.11.2021
SUBMISSION OF ANNUAL LIFE CERTIFICATE BY OUR PENSIONER @ FREE OF COST THROUGH 
DOORSTEP BANKING SERVICE-UTP (PSB ALLIANCE DSB) IN 100 DSB CENTRE )

1084/2021-22 22.11.2021 RBI imposes monetary penalty on RBL Bank Limited

1085/2021-22 22.11.2021
Inclusion of "Paytm Payments Bank Limited" in the second schedule of the Reserve Bank Of India 
Act, 1934

1086/2021-22 22.11.2021 Seven NBFCs surrender their Certificate of Registration to RBI
1087/2021-22 22.11.2021 RBI Cancels Certificate of Registration of Six NBFC's

1125/2021-22 01.12.2021
Cancellation of License of Shivalik Mercantile Co-operative Bank ltd. on its transaction to Shivalik 
Small Finance Bank Ltd

1142/2021-22 10.12.2021
Revision of Benefits Under Salary PLUS Account- UDAAN 
Scheme Download: Annexure-I,Annexure-II,Annexure-III

1163/2021-22 15.12.2021 Revised Banking Hours for Jabalpur District (MP) Branches
1169/2021-22 20.12.2021 The Reserve Bank- Integrated Ombudsman Scheme 2021 Download: Annexure
1180/2021-22 21.12.2021 Policy on Safe Deposit Locker Facility / Safe Custody Article provided by the Bank

Important Circulars issued by different department      of Head Office (01/10/2021 to 31/12/2021)
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Human Resources occupy the 
topmost position amongst 
all the resources that an 
Organization requires to 
survive and succeed. Banks 
are financial institutions that 
require financial resources 
to run their business but 
as rightly said by someone, 
“Financial resources may be 
the lifeblood of a company, 
but Human  Resources are 
the brains.” It is said that all 
other resources are futile 
in the absence of Human Resources, whereas, Human 
Resources hold the capability to procure and produce all 
other resources when none are available readily. Therefore 
effective management and development of Human 
Resources is the key to successful running of a business and 
organization. 

Why Disciplinary Action? :-

Human Resources (employees) in an organization are 
expected to perform as per certain laid down standards 
and maintain conduct as required by rules of the 
organization which is called Discipline. Whenever, the 
expected performance is not met or the conduct is not 
maintained by any employee, it becomes imperative upon 
the Management to take immediate corrective action 
for promotion and maintenance of employee discipline 
as the same is essential for smooth functioning of an 
organization.  One of such corrective action so taken to 
maintain employee discipline is called Disciplinary Action. 
Disciplinary Action is one of the control functions of Human 
Resource Management / Development. The objective of 
Disciplinary Action is to correct the employee, to instill a 
sense of guilt and resultant repentance on the part of the 

PRECAUTIONARY 
MEASURES FOR 
DISCIPLINARY ACTIONS

official who committed the lapses, so that in future, he will 
conduct himself in a more responsible fashion and to convey 
a message to the rest of the officials in the organization that 
they should not conduct themselves in a way detrimental 
to the interests of the Bank as otherwise they also might 
have to suffer similar unpleasant punishment. 

What are Rules, Regulations & Guidelines followed by 
our Bank for Disciplinary Action?

In our Bank, Disciplinary Action Procedure  to be followed in 
case of Officers is  laid down in Punjab & Sind Bank Officer 
Employees’ (Discipline & Appeal) Regulations, 1981 whereas 
in case of Award Staff (Workmen) the procedure is laid down 
in Bank’s Staff Circulatory Letter No. 2268 dated 25.07.2002 
(Memorandum of Settlement on Disciplinary Action and 
Procedure thereof for workmen signed on 10th April, 2002 
between Indian Banks’ Association and Workmen Unions) 
which was amended vide HO HRD (DAC) Circulatory Letter  
dated 15365 dated 14.06.2021 as per Memorandum of 
Settlement signed between Indian Banks’ Association and 
Workmen Unions on 11th November, 2020.

Disciplinary Authorities in case of Officers were amended 
vide Staff Circular No. 2638 Dated 31.12.2002 and in case 

Mini Ren Kumar Gupta
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of Award Staff (Workmen) Disciplinary Authorities were 
empowered vide HO HRD (DAC) Circular No. 805/2021-22 
dated 12.08.2021 (Deptt Ref. No. 3167). 

Apart from the above, Principles of Natural Justice, Rules, 
Regulations & Guidelines issued by  the Govt. of India, CVC & 
IBA are also duly adhered to while dealing with Disciplinary 
Action Cases.

What Precautionary Measures should be taken by the 
Disciplinary Authorities / Controllers while dealing with 
Disciplinary Action Cases ?

Attempt is made here to discuss only those actions 
which are generally not given importance while dealing 
with Disciplinary Action cases which renders the whole 
Disciplinary Action Procedure and violation of natural 
justice to Charge Sheeted Officials / Employees (CSOs/
CSEs).

Though it is not possible to prepare an exhaustive list 
of discrepancies / irregularities / inconsistencies to be 
avoided by the Disciplinary Authorities while dealing with 
the Disciplinary Action Cases, an effort is being made to 
mention certain impactful ones and the same are given 
hereunder :-

At Show Cause Stage :-

1. Allegations should be properly drafted and Irregularities 
/ lapses reported by the Fact Finding Officer (FFO) 
should not be reproduced  without framing the 
allegation. The allegations should be in such a form 
that explains as to how the accountable official has 
committed the irregularity or omitted something that 
the employee was required to do. The allegations may 
be refined by  specifying the Guidelines, Circulars, Rules 
& Regulations violated by the employee.

2. Sometimes several irregularities / lapses are reported 
by the FFOs which do not actually exist at the time of 
issuing of Show Cause Notice to the Official / Employee. 
Sometimes FFOs do not report very significant 
irregularities / lapses. Documents should be scrutinized 
to find out such lapses / irregularities and these should 
invariably be included in the Show Cause Notice, 
Explanation Called letter or Comments Called letter. 
However, care should be taken to include only those 
lapses which either resulted in turning of account to 

NPA category or recovery action are being hampered or 
borrowers have been accommodated unauthorizedly.

At Charge Sheet Stage:- 

3. Charge sheet should be specific and contain all the 
necessary, particulars such as the time date and place 
of misconduct. Instruction given under point No.1 
above w.r.t drafting of allegations should be adhered to 
while framing the charge sheet.

4. The Charge should not contain any expression that the 
Disciplinary Authority is prejudiced against the CSO/
CSE or under guidance / pressure of Higher Authorities.

5. DA should ensure that the Charge Sheet contains all 
the essential elements.

6. The DA should ensure that the Charge Sheet is served 
upon the employee and proof of service is on record. 

7. Supporting documents to the allegation must be 
provided to the CSO/CSE vide annexures to the Charge 
Sheet.

8. Ex-parte action, if any, should be initiated after giving 
the CSO/CSE reasonable time and opportunity to 
submit his reply. 

At the Inquiry Stage :-

9. In case of officers no order imposing any of the major 
penalties shall be made except after an inquiry is held 
in accordance with Regulation 6 of Punjab & Sind Bank 
Officer Employees’ (Discipline & Appeal) Regulations, 
1981. Whereas in case of Award Staff (Workmen) Inquiry 
shall be held in both the cases i.e Gross Misconduct or 
Minor Misconduct.

10. DA should ensure that all the necessary documents 
required for the Inquiry are available to the PO and IA/
IO.

11. DA’s should adequately educate the Inquiring Authority 
/ Officer (IA/IO) and Presenting Officer (PO) regarding 
the procedure of conducting Inquiry Proceedings.

12. As career of the Charge Sheeted officials are at stake due 
to the Disciplinary Proceedings, Inquiry Authority should 
be well known to the process of Inquiry Proceedings 
and his findings should be clear and specific to every 
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allegations/charge so that no innocent become victim 
of injudicious findings of the Inquiring Authority. The 
Inquiring Authority must refer the detailed procedure 
of holding an Inquiry in case of Officer’s as given in 
Regulation 6 of Punjab & Sind Bank Officer Employees’ 
(Discipline & Appeal) Regulations, 1981 and in case 
of Award Staff (Workmen) the procedure as given in 
clause 10 & 12 of  Bank’s Staff Circulatory Letter No. 
2268 dated 25.07.2002 (Memorandum of Settlement 
on Disciplinary Action and Procedure thereof for 
workmen signed on 10th April, 2002 between Indian 
Banks’ Association and Workmen Unions). Vigilance  
Manual of the Bank can also be referred for proper 
guidance and to do justice with his own role as an 
Inquiring Authority.

13. IA/IO should ensure that Inquiry Proceedings are 
recorded in the Inquiry Register along with signatures 
of CSO, DR (Defence Representative), PO and IO/IA.

14. IA/IO should ensure that documents produced by both 
the parties of Inquiry i.e PO and CSO/DR are properly 
marked. Documents produced by PO are called 
Management Exhibits and marked as MEX-1, MEX-2 …
and so on where as documents produced by CSO/DR 
are called Defence Exhibits and marked as DEX-1, DEX-
2…..and so on. MEXs & DEXs should be referred by the 
PO & IA/IO in their brief and findings respectively.

15. IA/IO should decide the relevancy of each document 
sought by the PO and CSO/DR. IA/IO should ensure that 
all the relevant documents are available to the PO and 
CSO/DR within reasonable time.

16. IA/IO should ensure that Inquiry Hearings are conducted 
timely, adjournments are not taken by either of the 
parties on flimsy grounds and Inquiry Proceedings are 
completed within the stipulated time.

17. IA/IO should ensure that equal opportunity is given to 
both the parties of Inquiry viz., the PO and CSO/CSE / 
defence for production of Witnesses & Evidences. IA/IO 
should ensure that equal opportunity of (a) Examination 
in chief (b) cross examination and (c) re-examination is 
given to both the parties of Inquiry.

18. PO’s duty is to prove the charges if not beyond doubt 
at least on the basis of preponderance of probability 
by leading oral and documentary evidence (direct or 

circumstantial) and by drawing logical inference there 
from.

19. PO should make sincere efforts to produce his 
documents, evidences and witnesses in support of 
allegation. Merely repeating the allegation by the PO 
should not be accepted by the IA/IO. The PO must give 
proper reasoning and explanation in support of each 
allegation with supporting documents. 

20. Many a times it is noted that the IA/IO submits his 
findings without obtaining PO brief & CSO/CSE brief. 
Please note that on completion of inquiry hearings, 
PO must submit his written brief to the IA who shall 
forward a copy of the same to CSO/ CSE to submit his/
her brief to the IA/IO. 

21. Based on the briefs of the PO and CSO/ CSE and witnesses 
evidences submitted during inquiry proceedings and 
recordings of the Inquiry Proceedings, the IA/IO must 
prepare his findings.

22. IA/IO should refrain from giving his suggestions, 
recommendations to the DA in the Inquiry Findings 
regarding the penalty / punishment to be imposed 
upon the CSO/CSE. 

23. Inquiry findings should contain Articles of Charge, 
allegations, PO’s brief, CSO’s brief and findings of the 
IA/IO.

At Penalty / Punishment Order Stage:-

24. It shall be ensured that the IA/IO must submit his 
findings to the DA who shall send a copy of the same 
along with Memorandum of differences (if any) to 
the CSO/CSE for his comments. On submission of the 
comments by the CSO/CSE on the IA/IO Findings, the 
DA decides the penalty / punishment.

25. In case of Award Staff (Workmen) certain additional 
steps are involved in ordering a punishment after 
Inquiry. DA must bear these special provisions/ rules / 
guidelines in mind while dealing with such cases.

26. Order must be a speaking order. The DA should not 
simply state whether or not he / she concurs with the 
findings of the IA/IO. Against each allegation, the DA 
should explain the analysis of the witnesses, evidences 
(MEXs & DEXs), submissions produced by both the 
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parties during the course of Inquiry Proceedings and 
give his reasoning as to why he concurs or do not 
concur with the findings of the IA/IO as well as with the 
contentions of the CSO/CSE. The DA should explain as 
to how he / she holds the allegation as proved or not 
proved. It should be made clear as to how misconduct 
has been committed by the employee as per the articles 
of charge mentioned in the Charge Sheet. 

27. The DA should decide the penalty / punishment by 
applying his independent mind and solely based on his 
thinking and judgment. The DA should not award the 
penalty/ punishment under the influence or pressure of 
superiors. Any references of the guidance sought from 
Higher Authorities should strictly be avoided in the 
penalty / punishment Orders. 

28. The DA should decide penalty / punishment 
commensurate with the committed misconduct.

29. In case of suspended employees, the DA should specify 
in the penalty / punishment order whether the period 
of suspension will be treated as on duty or will be 
treated as suspension. If the period of suspension is 
confirmed by the DA, it must also mention in the Penalty 
/ Punishment order that the CSO/CSE is not eligible 
for any kind of payment except for the subsistence 
allowance already paid to him / her. 

30. In Penalty / Punishment Orders involving termination, 
dismissal and removal of Officers / Employees from 
Service, the Disciplinary Authorities should specify 
whether the Gratuity is payable to the Officer/ 
Employee or the Gratuity is forfeited. However, 
forfeiture of the Gratuity can only be ordered by the 
Disciplinary Authority in strict compliance of Section 4 
(6) of Payment of Gratuity Act, 1972 which is reproduced 
hereunder. 

 4 (6) Notwithstanding anything contained in sub-
section (i),-

(a) the gratuity of an employee, whose services have 
been terminated for any act, wilful omission or 
negligence causing any damage or loss to, or 
destruction of, property belonging to the employer, 
shall be forfeited to the extent of the damage or 
loss so caused.

(b) the gratuity payable to an employee 1[may be 
wholly or partially forfeited].

(i) if the services of such employee have been 
terminated for his riotous or disorderly conduct 
or any other act of violence on his part; or

(ii) if the services of such employee have been 
terminated for any act which constitutes an 
offence involving moral turpitude, provided 
that such offence is committed by him in the 
course of his employment.

 Rights of the erring  official / CSO / CSE :-

31. Erring Official / CSO /CSE  has the right to get adequate 
opportunity to present his defence, or prove his 
innocence.

32. CSO/CSE has the right to submit reply as per the 
stipulated time frame.

33. CSO/CSE has the right to seek / inspect and obtain all 
the relevant and relied upon documents and list of 
witnesses.

34. CSO/CSE has the right to engage Defence Representative 
/ Defence Assistant as per the Rules, Regulations and 
Guidelines in force.

35. CSO/CSE should get equal Opportunity as that of the 
Presenting Officer in examination / cross examination of 
evidences & witnesses during the inquiry proceedings.

To sum up, the Disciplinary Action should be the last resort 
to correct an employee. Where the lapses / irregularities are 
procedural in nature and does not affect Bank’s interest or 
the indiscipline is not serious in nature other administrative 
actions may be taken to correct the employee. Where 
Disciplinary Action becomes inevitable, the above 
precautionary measures should be kept in mind so as to 
achieve real purpose of Disciplinary Action.

As already stated, the aforementioned list is not exhaustive 
but indicative of some common discrepancies not being 
taken as important while dealing with Disciplinary Action 
cases.  It is hoped that these indicative measures will help in 
dealing with the Disciplinary Action Cases in a better way. 

Chief Manager
Head Office - Disciplinary Action Cell
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Staff members of all branches of zone Noida were on field for Customer contact . Officials from Zonal Office  
were deputed for coordination and co operation. Few of the photographs are posted here

DOOR TO DOOR CAMPAIGN
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lkekU; :i ls fj'or[kksjh ;k xSj dkuwuh rjhds vFkkZR k~ voS/k :i ls 
dek, x, /ku dks gh ge Hkz"Vkpkj dh Js.kh esa ekurs gSa tcfd bldh 
ifjf/k dkQh O;kid gSA 'kCn'k% ns[ksa rks Hkz"Vkpkj dk vFkZ gS Hkz"V 
vkpj.k djuk ;k vius vkpj.k ls Hkz"V gksukA Hkz"Vkpkj lkekftd] 
uSfrd ;k fQj laoS/kkfud Hkh gks ldrk gSA fdlh O;fä }kjk Lo;a 
vFkok nwljs O;fä;ksa dks vuSfrd vkpj.k vFkok xSj dkuwuh rjhdksa 
ls ykHk igqapkuk Hkz"Vkpkj dh Js.kh esa vkrk gSA blesa fj'or[kksjh] 
HkkbZ&Hkrhtkokn] lkoZtfud 'kfä dk nq#i;ksx] flQkfj'k] fn, x, 
nkf;Ro dk fuokZg u djuk] pksjcktkjh] tek[kksjh o ç'kklu }kjk 
cuk, x, fu;e dkuwuksa dk mYya?ku bR;kfn 'kkfey gks ldrs gSaA  
/keZ dk lgkjk ysdj yksxksa dks iFkHkzfer djuk rFkk viuk LokFkZ fl) 
djuk Hkh Hkz"Vkpkj dk gh :i gSaA Hkz"Vkpkj esa fyIr O;fä lnSo U;k; 
dh vuns[kh djrk gSA gekjs ns'k ds fy, ;g foMacuk gS fd ;qf/kf"Bj] 
gfj'paæ tSls /keZfu"B 'kkld ftUgksusa tu&dY;k.k vkSj ns'k dh j{kk o 
LokfHkeku ds fy, viuk loZLo U;kSNkoj dj fn;k] mu egkRekvksa dh 
ikou /kjrh ij vkt Hkz"Vkpkj fdlh u fdlh :i] vkdkj vkSj LFkku esa 
viuk vfLrRo latks, gq, gSA bruk gh ugha fnu&c&fnu bldk Lo:i 
fodjky gksrk tk jgk gSA 

Hkz"Vkpkj dks ge nks çdkjksa esa foHkä dj ldrs gSa] çFke uSfrd Hkz"Vkpkj 
vkSj nwljk ç'kklfudA uSfrd Hkz"Vkpkj dks ge lkekftd #i ls Hkz"V 
gksuk Hkh dgrs gSa vFkkZr tks lkekftd fu;e&dk;ns gSa mudk ikyu 
u djuk] tSls vius ekrk&firk] xq#] ofj"B tuksa dk frjLdkj djuk 
vFkok lkekftd ijaijkvksa o lkekftd vkLFkkvksa dk vuknjA lekt 
Loh—r fu;eksa dk mYya?ku djuk uSfrd Hkz"Vkpkj dh Js.kh esa vkrk gSA 
nwljs çdkj dk Hkz"Vkpkj og gksrk gS ftlesa ljdkj ;k ç'kklu }kjk 
cuk, x, dkuwuksa dk mYya?ku djds voS/k rjhdksa ls laifÙk vftZr dh 
tkrh gSA bl çdkj ds Hkz"Vkpkj esa fyIr yksxksa dh la[;k rFkk mudk 
dk;Z{ks= O;kid gksrk gSA blesa ea=h ls ysdj larjh vkSj pkSdhnkj ls 
ysdj ukSdj'kkg rd 'kkfey gksrs gSaA orZeku esa bl çdkj ds Hkz"Vkpkj 
ij lokZf/kd fopkj&foe'kZ gksrk gS D;ksafd blesa fj'or ysu&nsu ds 
volj vis{kk—r vf/kd gksrs gSaA 

Hkz"Vkpkj ds ewy esa vusd dkj.k gSa ftlesa lcls çeq[k gS O;fä esa 
vlarks"k dh ço`fÙkA euq"; fdruk Hkh dqN gkfly dj ys ijarq mldh 
vkSj vf/kd çkIr dj ysus dh ykylk dHkh lekIr ugha gksrh gSA fdlh 
oLrq dh vkdka{kk j[kus ij ;fn mls og oLrq lgt :i ls çkIr ugha 

gksrh gS rc og fdlh rjg Hkh mls gkfly djus ds fy, vkrqj gks tkrk 
gSA bl çdkj dh ifjfLFkfr;k¡ Hkz"Vkpkj dks tUe nsrh gSaA Hkz"Vkpkj dk 
nwljk çeq[k dkj.k gS& euq"; dh LokFkZ dh ço`fÙkA ckr pkgs ,d O;fä 
dh gks ;k fQj fdlh lekt ;k laçnk; dh] yksxksa esa futh LokFkZ dh 
Hkkouk ijLij vlkekurk dks tUe nsrh gSA ;g vlkekurk vkfFkZd] 
lkekftd o çfr"Bk ds erHksn dks c<+kok nsrh gSA blds vfrfjä ns'k 
esa pkjksa vksj O;kIr lkaçnkf;drk] Hkk"kkokn] HkkbZ&Hkrhtkokn] tkrh;rk 
vkfn ls iwfjr okrkoj.k Hkh Hkz"Vkpkj ds çsj.kk L=ksr gSaA dbZ ckj 
ifjos'k vkSj ifjfLFkfr;k¡ Hkh Hkz"Vkpkj ds fy, ftEesnkj gksrh gSaA gj 
euq"; dh dqN ewyHkwr vko';drk,¡ gksrh gSaA thou ;kiu ds fy, ds 
fy, /ku vkSj lqfo/kkvksa dh dqN U;wure vko';drk,¡ gksrh gSaA foxr 
dqN n'kdksa es iwjh nqfu;k es vkfFkZd vlekurk rsth ls c<+h gSA vehj 
yxkrkj vkSj T;kn vehj gks jgs gSa tcfd xjhc dks viuh thfodk 
ds fy, la?k"kZ djuk iM+ jgk gSA tc O;fä dh U;wure vko';drk,¡ 
lnkpkj ds jkLrs iwjh ugha gksrha rks og uSfrdrk ij ls viuk fo'okl 
[kksus yxrk gS vkSj dgha u dgha thfor jgus ds fy, vuSfrd gksus ds 
fy, ck/; gks tkrk gSA 

fdlh Hkh ns'k esa Hkz"Vkpkj vkSj vijk/k ls fuiVus ds fy, dBksj vkSj 
çHkkoh dkuwu O;oLFkk dk gksuk rks vfr vko';d gS rFkkfi çHkkoh 
e'khujh }kjk çHkkoh <ax ls budk fØ;kfUor fd;k tkuk Hkh vR;ar 
vko';d gSA Hkz"Vkpkj dk ,d vU; dkj.k ;g Hkh gS fd Hkz"Vkpkj 
dks feVkus ds fy, cuk, x, dkuwuksa ds fØ;kUo;u ds fy, ljdkjh 

Hkz"Vkpkj&ewy rFkk 
mUewyu nsosUæ dqekj 
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e'khujh dk Bhd çca/ku ugha gksrkA 'kklu us blds fy, iwoZ esa 
t:j dqN dkuwu cuk, gSa] tSls: lwpuk dk vf/kdkj vf/kfu;e 
2005] Hkz"Vkpkj fuokj.k vf/kfu;e 1988] tuyksdiky fo/ks;d] 1964 
esa dsUæh; lrdZrk vk;ksx dh LFkkiukA Hkz"Vkpkj dh tM+ esa O;oLFkk 
loksZifj gS vkSj O;oLFkk dks lq/kkjs fcuk ge Hkz"Vkpkj ls yM+kbZ ugha 
yM+ ldrsA 

vc ckr f'k{kk i)fr dhA f'k{kk ns'k dh fodkl vkSj mls lgh fn'kk 
nsus ds fy, egRoiw.kZ dkjd gSA Hkz"Vkpkj ds fo:) dsoy dkuwu 
cukdj bls nwj djuk rc rd laHko ugha gS tc rd mls yksxksa ds 
e/; çpkfjr u fd;k tk,A blls lacaf/kr tks Hkh O;oLFkk,a ç'kklu  
}kjk dh xbZ gS tc rd mls ;fn 'kS{kf.kd ikB;Øe esa lfEefyr ugha 
fd;k tk,xk rc rd yksxksa dks bldh tkudkjh Bhd çdkj ls ugha 
gksxhA ;fn ge Nk=&Nk=kvksa dks foKku] Hkk"kk] çca/k] n'kZu 'kkL=] 
vk/;kRe dh f'k{kk nsdj mudk O;fäRo fodkl dj ldrs gSa rks D;ksa 
u lkekftd O;oLFkkvksa esa lq/kkj o muds vkpj.k dks Hkz"V gksus ls 
cpkus ds fy, mUgsa Hkz"Vkpkj ls lacaf/kr dkuwuksa dh tkudkjh 'kS{kf.kd 
ikB;Øe ds :i esa nh tk,A 

if'peh f'k{kk i)fr us Ldwyksa vkSj ikBîØeksa esa vkfRed mRFkku ls 
vf/kd HkkSfrd mRFkku ij cy fn;k gS ftlls cPpksa es bZekunkjh vkSj 
uSfrdrk ds fy, i;kZIr çsjd 'kfä dk vHkko ns[kus dks feyrk gSA 
cpiu ls gh f'k{kk dk ewy /;s; /kuktZu gksrk gS blfy, cPpksa dk 
i;kZIr uSfrd mRFkku ugha gks ikrk gSA f'k{kk i)fr esa uSfrd ewY;] 
vkRe&fu;a=.k] jk"Vª ds çfr drZO; tSls fo"k;ksa dk lekos'k gksuk vfr 
vko';d gSA orZeku ljdkj us gky gh esa ubZ f'k{kk i)fr dks Loh—fr 
çnku dh gS ysfdu mlds fØ;kUo;u o ifj.kke esa vHkh nsjh gS] rc 
rd gesa çrh{kk djuh gksxhA ;g vko';d ugha fd cPpksa dks uSfrd 
f'k{kk dsoy fo|ky;ksa esa gh nh tk,A ifjokj cPpksa dk çFke ikB'kkyk 
gksrk gS tgk¡ mUgsa ewyHkwr f'k{kk çnku dh tkrh gS A fdlh dk uSfrd 
mRFkku vFkok iru mlds vkpj.k ij Hkh çHkko Mkyrk gSA tc rd 
gesa vius thou ds igys lksikuksa ij lR; ds fy, yM+us dh 'kfä 
vkSj vkRecy ugha feysxk rc rd Hkz"Vkpkj ls eqfä feyuk laHko ugha 
gSA nqfu;k es miHkksäkoknh laL—fr ds c<+kos ds lkFk uSfrd f'k{kk ds 
çfr mnklhurk c<+h gSA varr% ;g dgk tk ldrk gS fd uSfrd vFkok 
lkekftd Hkz"Vkpkj gh ç'kklfud Hkz"Vkpkj dk ewy dkj.k gSA 

ofj"B izca/kd
ç/kku dk;kZy;] jktHkk"kk foHkkx
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Punjab & Sind Bank always try to provide best experience 
to the customers in every possible way. Digital Banking 
is the need of the hour and a necessary facility that every 
bank like to offer to their customers.  Increasing access to 
Internet Facility and growing Smartphone industry leads 
to further increase the need of the digital banking facility. 
In the current scenario of COVID pandemic, everyone 
requested to stay at their home until and unless required 
to go outside, Digital Banking is the best and useful tool to 
offer almost everything with just a tap and that too without 
leaving your home. We have used the term ‘Digital Banking’ 
but what it actually mean? Well the term itself describe its 
meaning, Accessing Banking facility digitally using Internet 
and electronic Gadget without going to the Bank. 

Digital Banking includes offering both cash and non-cash 
facility but required different Application. There are many 
digital products like Internet Banking, Mobile Banking, 
UPI, Doorstep Banking etc. that offers different facility 
but needs different application. Using these application 
required different credentials that seems to be a difficult 
task to remember multiple user id and passwords. To 
solve all these issues and to make the digital experience 
smoother, Punjab & Sind Bank launched PSB UnIC facility 
that combines all these facility under one hood. PSB UnIC 
(You & I Connected) keeps the customers connected to 
the Bank all the time (24*7). PSB UnIC offers almost all 
the possible facilities including Fund Transfers, Account 
Management, Investment, Social security Schemes, Tax 
Payment, Bill Payment and many other important facilities. 
Let’s talk about the facilities in details: 

THE UNIQUE THING OF PSB UNIC:

PSB UnIC app is a facility that can be accessed using any 
device, Mobile Phone with Internet facility or you can use 
it on Internet Browsers on your Desktop PC or Laptop. 
This is one thing that make this facility unique and useful 

as one can access the banking facility anywhere anytime. 
The PSB UnIC application is available on both Android 
and iOS platforms and can be accessed on other devices 
that doesn’t support mobile application through https://
psbomnigateway.onlinepsb.co.in/PSB/#/login. 

REGISTRATION PROCESS:

Registration is very easy and only take 5 minutes to start 
a fresh and amazing digital experience. Registration 

PSB UnIC – A Unique App 
for everything you need Himanshu 
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process requires Debit card details or Internet banking 
credentials and can also be done using e-Token facility very 
soon. Other details that you need to complete your UnIC 
registration includes Your Customer id, Account Number, 
Mobile Number and E-mail Id. Once you enter all the 
details correctly and validate successfully using One time 
password (OTP), you need to create your login username 
and password, MPIN and TPIN. 

SAFE AND SECURE:  

PSB UnIC facility is very safe and secure. There is no 
compromise on the security and safety of user’s information 
stored in the app. The application is made in such a way 
that one cannot see your details using the Remote desktop 
software like Anydesk, Teamviewer etc that are most 
commonly used tools to make fraud nowadays. Further 
the web app needs an OTP everytime you need to login to 
access PSB UnIC facility and the smartphone Application 
can only be run on the smartphone in which the registered 
number is active. Punjab & Sind Bank also request the users 
not to share your account details, debit card details, CVV to 
anyone including the employee of the bank. 

FACILITIES OFFERED BY PSB UNIC:

PSB UnIC offers almost everything that we used to do in our 
day to day life. What I feel is that being a user of this PSB 
UnIC, I don’t need to go to my Bank now as I used to visit 
my bank for availing facilities like Passbook printing, Fund 
transfer to other accounts, to open or close Fixed Deposit 
or Recurring Deposit, To enquire about my cheques, To 
get the TDS Certificate, To avail Social Security schemes 
like PMSBY, PMJJY, APY or to pay my income tax but now I 
can do all this work in just a single tap and that too staying 
in my comfort zone. The other facilities that I feel is quite 
important and useful is managing my Debit Card that 
includes temporary blocking, upgrading or closing of Debit 
card anytime anywhere. This is very useful feature as many 
a time we lost our debit card in our home or office and 
don’t want to hotlist it permanently but want to secure our 
account from any unauthorized transactions so in this case 
temporary blocking of the Debit card serves the purpose. 
Features like investing in Government Schemes like PPF, 
Sukanya Samriddhi Yojana, Senior Citizen Saving Scheme 
etc, Recharge and Bill Payments will also be available very 
soon that make the experience more delightful. 

My Experience with PSB Unic is really amazing. I am the one 
who has been waiting for such facility since my relationship 
with the bank and I am very delighted after using the PSB 
UnIC facility. PSB UnIC has changed my whole experience 
of banking with Punjab & Sind Bank and the same I feel 
for other PSB customers. Now I only need to visit my bank 
for depositing cash in my bank account that I do once in 
3-4 months, technically I need to visit my bank once in 3-4 
months while before PSB UnIC I used to visit 2-3 times in 
a week. I need to maintain different applications for doing 
different things like Need UPI app to make upi transaction 
at local shops and other UPI accepting sites or merchants, 
Need Mobile banking app to view account statement or 
to make fund transfers upto Rs.50,000 and need to use 
Internet Banking facility to make larger fund transfers or 
payments. PSB UnIC combines all these facilities in One 
Single Application. I can check my account statement 
anytime anywhere, make payments to anyone with no time 
restriction, make FD/RD Online, and many other useful 
features I already discussed above. The best part of the PSB 
UnIC is the modern look, rich and colorful experience that I 
love to see whenever I open the Application. The statement 
generated through the Application is very colorful and 
informative. The TDS Certificate generator is the best feature 
I found in this PSB UnIC Application as the generated PDF 
gives all the information about the Interest amount I earned 
and the amount of TDS deducted during the financial year. 
I definitely recommend PSB UnIC app to all the PSBians. I 
also make a video on PSB UnIC and uploaded it on YouTube. 
You can watch the video if you want to know about the 
registration process and features of PSB UnIC. Just Scan the 
QR Code below and watch it 
now.

Thank You Punjab & Sind 
Bank, MD & CEO sir, ED 
sir, GMs Sir and all the 
employees working tirelessly 
to make the experience of 
the customers’ smoother. 

Law and Recovery Department
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Branch Managers review Meeting

Punjab & Sind Bank has been facilitated by MD of LIC on 23.11.2021 at Hotel Taj, Kolkata

Branch Review Meeting was held at Jaipur in the presence of our Executive Director Dr Ram Jass Yadav ji. 
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The Union Finance Minister Smt Nirmala Sitharaman presented Union Budget 2022-23 on February 01, 2022.

The budget provides impetus for growth along four priorities

1. PM Gati Shakti
2. Inclusive Development
3. Productivity Enhancement & Investment, Sunrise, Opportunities, Energy Transition, Climate Action 
4. Financing of Investments

Budget numbers:

•	 Total	expenditure	for	FY2022-23	is	placed	at	Rs.	39.45	lakh	crore.	
•	 India	economic	growth	projected	at	9.2%	in	FY21-22.
•	 The	revised	Fiscal	Deficit	for	FY2021-22	is	estimated	at	6.9	%	and	for	FY2022-23	is	estimated	at	6.4%.
•	 For	FY23,	the	Gross	Government	Borrowing	is	Budgeted	at	Rs	14.9	lakh	crore	and	net	borrowing	requirement	is	

pegged at Rs.11.8 lakh crore

Steps related to Financial Sector and Banking:

•	 Guarantee	cover	under	ECLGS	 to	be	expanded	by Rs	50,000	Crore	 to	 total	 cover	of	Rs.5	Lakh	Crore.	with	 the	
additional amount being earmarked exclusively for the hospitality and related enterprises

•	 SCBs	to	set	up	75	Digital	Banking	Units	in	75	districts
•	 Budget	 proposed	 IBC	 amendments	 to	 enhance	 efficiency	 of	 resolution	 process	 and	 facilitating	 cross-border	

insolvency resolution.
•	 Introduction	of Digital	Rupee	by	the	Reserve	Bank	of	India	starting	2022-23.
•	 The	government	has	lowered	divestment	proceed	target	by	55%	to	Rs.	78,000	crore	for	FY22	and	has	pegged	the	

same at Rs. 65,000 crore for FY23.

Taxes: 

•	 There	is	no	change	in	income	tax	rates	for	individuals	
•	 Taxation	of	virtual	digital	assets:	Any	income	from	transfer	of	any	virtual	digital	asset	shall	be	taxed	at	the	rate	of	

30%. 

Highlights of Union 
Budget 2022-23
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rastriYa eKta Divas

retail lenDing caMp
On December 12, 2021 Team Zonal Office Delhi-I organised Retail lending camp at Seva Kendra, East Kidwai Nagar 

AZADI KA AMRIT MAHOTSAV was organised at Zonal Office Bhopal. A  pledge was taken by all staff memmers.
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uoo"kZ 2022 dh vki lHkh dks gkfnZd 'kqHkdkeuk,¡
ladyu drkZ & MkW- uh: ikbd
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