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Zone Patiala

Rs. 16.44 Lakh Comm.
(89% of YTD)

Zone Gandhinagar
Rs. 5,50 Lakh Comm.
(95% of YTD)

Zone Bhatinda
Rs. 10.02 Lakh Comm.

Zone Guwahati
Rs. 2.91 Lakh Comm.
{73% of YTD)

gt uus faer Sen
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Zone Kolkatta Zone Hoshiarpur
Rs. 13.18 Lakh Comm. Rs.9.11 Lakh Comm.

(79% of YTD) {78% of YTD)
9th

Zone Lucknow
Rs. 14.85 Lakh Comm.
(81% of YTD)

Zone Dehradun
Rs. 7.28 Lakh Comm.

Zone Jaipur
Rs. 7.47 Lakh Comm.
{58% of YTD)

Zone Bhopal
Rs.7.12 Lakh Comm.
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Punjab & Sind Bank
(A Gowt. Of india Undertaking)
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Zone Patiala
Rs. 42.95 Lakh Comm.

Znne Bhahnda
Rs. 31.42 Lakh Comm.
(87% of YTD

'Rs. 47.42 Lakh Comm.

Zone Ludhiana Zone Jaipur
Rs. 47.28 Lakh Comm. Rs. 31.33 Lakh Comm.
(103% of YTD) (87% of YTD)

1oth

‘Zone Kolkata
(105% of YTD)

Zone Amritsar
Rs. 42.79 Lakh Comm
(74% of YTD)

Zone Gurdaspur

Zone Chandigarh & Panchkula
Rs. 38.35 Lakh Comm.

Rs. 50 61 Lakh Comm.
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TH e S Krishnan

waer e i 4 Managing Director and
T FTwTLT Sferwrer Chief Executive Officer
Dear PSBians,

As the sun sets for 2021 and we step into the dawn of 2022, | wish the year belongs
to Punjab & Sind Bank. The year 2021 was the year of transformation for the bank.

It created the launchpad for the bank and all of us to show to the world mﬂ'tm
& e ot &

In my earlier communication | said that 2021-22 will be the year of Punjab & Sind
Bank. | feel immensely proud that each one of the PSBians toiled hard to turn the
bank around and as a result of that, the bank posted Net Profit for three consecutive
quarters since March 2021. Friends, the journey to the ultimate goal of making
Punjab & Sind Bank numero uno has just begun. We need to keep marching ahead
with utmost zeal, commitment and dedication, keeping only one thing in mind ¥& &
SR FS T8l

The first three months (January to March) of the new year 2022 will be most crucial
for the bank. We need to put-in all out efforts to achieve the business targets of
Rs.185000 crore for the FY 2021-22. To achieve that, we need to subsume our

personal priorities to the corporate goals of our beloved bank. HUAT W& F& raTaT
P 8, T 4IRS & R, oA oRER & e & Rig, oros w-wme % R it
¥ A g9 ¥, ¥ A% Td | Friends, we all can create a history for our beloved bank,
which the agemelrsmtil:amt to come will be proud of. As Dr APJ Adhul Kalam said “3TR
TH Y9 &1 TE THST A8 &1, O IS Yo &1 aNg e Wi |

i
Friends, | firmly believe that each one of PSBian is a bundle of exponential "H

capabilities, courage & determination and no target or goal is beyond our reach. We '
just need to focus and make determined & persistent efforts.

IR FR g e, oret 781 o Fa Fwam
3o & <R T WY, Feya | off o Fredm
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R S S s T e T TR N U S U TN N AN U A S N S S S . S S

HeTd & Uil FI U 2, I9R §HE | Ba Fream
PRI TR & Frewe, ofrel TEl it e Fraam |
| wish PSBians and their families a very happy and prosperous 2022, Stay safe, stay ]
h“nh'}" i
S Krishnan
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d BT I8 UfpT TdIcd & T b D HIEIH A AYH b gR R Hare w1fUd HRd §Y
TSI 98 WAl B Y@ 7| AIved, Mg @t B A 3R | 99 9§ @ 9ga—<9gd 9uUrs qn
YIHEAY | DIRIFT FEER] I AR oY bR §Y AT dfbT uRaca & $fdd SR & ToiRd 8¢
&9 oMl T8 uf3eT TaIeg @ Fd & BT UHTeE o) X8 € | AR BT dde il Tar T8
2, 39 gAYl W §  enawad ATaenfeat BT e # @e) gARN b et srerfa g adt
AR IEHR AT ST Ipoll qAT A qbeils & AT dh DI A HAY < |

d% @ fgwmdl 78 et qared o1 3l I8 =g 3 1 © i 3ud geird AR ufcfshar qar w&!
2 b S@! Y Tl DI Ul Y&l & Gl I8 UMDl ShepHdl Bl FoT-IcHD ST bl ISR
A @ forg va Sfyd #9 @1 € & 9 € o @ fafrs afafafat @ Seert o < 21 afder
@ TR 3fd W A 9@ ¥ Smaifoig At wifafafel, 9% & faf= Scorel, i, weaygof
aRYFT & AT U oAl Bl FAIRd fhar AT 8 Sl 9 dhad MgFie dfeT | sruel R
BRIGI dfeds MMT® dd & HrAl H W AE™AS 81T | Vigilance Angle, Precautionery measures for
Displinary Actions, APY- Not Just about Pension...... but an Exceptional Investment, TJafaxor

HRETOT 3T HEdYUl I 2?7 IAMMS U B AT Saed ok Dl & Iy S1ehyor ¢ |

931 favard 2 & ureaor 39 STRD iR gamme ardd | 3fF T & fAfdy ugash & Wi g8
UfPT JMUBT BT ofl, 3HS  3TaRa GuR @ f3em # et ufdfshar vd gsmal &1 g4 |qd
SAGIR R&T | .
B
TIIY BT YHBERI 3R ATTD TR B HADBMAT i, m«m&fﬁﬁ
(Praver Gd)

ARSI D Td R HUTGdh
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I d% P MRl T8 uEd "Faed” & Tdaq e U< B TGl gs | AavHd U¥dT & A%l UHRM oq slad
TS TG PHRTHAY TBR B |

qAIGT ® 9 3P H I DI AR AR, Hewdqul URUST Ud 9 &1 AfafafeRl I awgdl eI T ©, UG § gh1ie
dfepT qorr fox Hae sreral @ YR B8R @ | B g 2| AR ufNer § g sferd i § axgell yeEu R
IHT TS DA &, “Door Step Banking (DSB) Services through Universal touch Points (UTP)”, “National Asset Reconstruction
Company Limited - An Introduction’, a<id= aRged # dfdbTr &=, i Pl Sl Ud Jame €, Uil H Td1ierd 3=
3T i AF TE USH ¥ |

qf3dT & Ahdl UHRH & foy T AU < &I Blfad 9eTs Ud NI il & folg PG |

qorg R
W RIS Ud W9a A, @ e geiar

AU §F BT Y8 UNST TG BT AR, 2021 fH UK AT | FA¥LH Al 39S oY g=ydis! I8 Uil
3T MY # g W ? P T e W TP AW & oY & T G AT §19 BT Sed BT 2 |
SR B IE g9 U< B 2 UB R H B 39 I U &1 WA BRl gl $9 IR W Fded d8%
P!“ B ST SR eSOl | Adied Bl Ridex 3 g HeHl qdMdH SEHN, debile AR A
_ P IEA W WD A YA PRAT © | ASWEHD Heled 1 MU HI B ok dbf H el yaeT
M“"’ 3R IdT AN B B A IR ¥ 988 WS 2 | Hemeud qeied AN HHe A3l B ok
SR Tips to New Branch Managers' &1 @@ 9 1% 309 afeds o+t 91 & wwarRal @ forg Agcaget
MEETS © | Sf e Tod a1 o Well @ Il § 96 BT ANErT uga] Aa o gfd @ & fo <w
Wl @ e H o §a 31 fHeT fbd Seoea @ g | 36T & fAf aF | oo @
®I ReIfiy T sfaal & BRI BT Jedidb 39 UG DI I 3U F &6 1 [ UHST 91 © | af¥edr a1
roi— woutl, fiie anes 2 |
3 TG B FUIGD Hed U S D, YSHII T He@yul UABl & YPHIe & (oY URINT & Ul © | g=gare!

T Tl AEAR
et ausd, 3ae faeel—o1

e

MU I FGe g ARERE H JHIR $I Ol R8! b YT qdled’ BT F—(dRAT BeT [URd Tgirrd 3id U< gail—
IR | 4fTT &3 H 39 TBR Bl UfFeT BT Vs A9 T Hecaqul I 8, Fifd AT dfHT Fawell &R YR $I Ufawe &
AHAT FR B 2 Sl 6 Pl SRed w=1 P 21 W A do @ Rfdearel, mitadl @ Syl @1 & sidva § | s
A d& uFET & AegH W IR B F9gd WA BR © | AaE ufer & duree—Hsd 1 39 dheldl dd T G
T ifch wenfud fhar B e § qR—R eiar a=ar €

Sf TR ¥,
Ta1 g = vegS (RrorT)

d% e FRfd wu 9 fid @ - MR |

B IR P ARE AT A AU, FHaES THeR g g Rl oy Tareg fRAi-feT wfy @ 3R 9 I8 & | Fdam

3 ¥ IV d DI i g wEIfTe Tl B weEed fRar w7, W € AN aE 9 g ol & Arem 9

TSR Y& B T8 © | YT B ATo—aooll d JO—JAGH <@d 8 9901 & | AUD B ged g ARG H Uil B

T 3 we By 2 | ufyer 9§ g @ Gl 9o dues Hed @ eRi—fer & fou 9urE 9 gy |
e R

AT = eed, BRIGRI Mesd afedrey, 98 Qe
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TG & T WPR & weg WS U faRly ugEr Iw@dn
T B B YRRl | 3T STl dTel &H AMGl A 3o R
TEf IR 3T HeH @ YO IR Y § | A VAT 3Ty ) Uy
RIS &A1 30 gfg, a9 iR erwar &1 argyd yeeie fham 2|
IO T AR TP B ol I STsdT I fefavary & Fifemr &l
frerd amg €| Wi g @1 iR 98dR Td AMal & g
M & TN & QRE gAR i AT e < 8l @l S
VAT SRR <@l 1T & 6 <19 faft a1 1fa smavaar | s
e BT 8 I 9@ FUCARRG 8 AT 6Tl ¥ Wedh & @Y
SgTeT B € | s9fery fade &1 SudnT wRAr AIfd anavad grr
%lgﬁmﬁ%ﬂmﬁqﬁwmﬁm%w
8 @ 7| dene
Wy B faem,
At at freETsIoT
e & SR EH
Al A o u=
wr auf # enqgd
AHerdy Aot @
2| ufdgw <t @

RET Bl WY, s
Aherdret ° Al
& faa® @1 gfa
R faar| uefa &
PRI W T A
T wepld @ &
FARN T STell | UPT B 3 3P @ & fow ugfa a1 &
ST BT ART 89 A9l A T STel | TP A U SR 9 @
A 7 BAR SR UPIT & 19 U aayol e TeT R 37|
HETH TN PET © fb UPfd 779 BT ST’ IR PR qball
g, A% Bl dTed T8 | TSl & §9 Aew@yol B Bl AR
W g~ AMT & erdl T J TG & YT Qe dR STl
o A o19 Ul & g A A1 A @S B ol ¥ | I
W UGT 7 I8 Hawr g fear ff & W gF! ' A9 o1 §H
D T SR AW B AW B g H U WA Tel MY b gl @
BTSN GIY T G B FA Y |

fUBel {B TSI A TIERT APHE O el o glgoiiaal @l
ST TR BT fbam & | WYeh Mg WH & WR IR GATIRIT
# B el JBRYT deardl W TR AT 799 fBar S e
2| e SO 7 VAT B Bl SIoRd FT I ULl ? it uafa
BT S BT &9 A= dTel AT 7 T IHf T 4IERO R T
AT TBR Bl AT e BT T? BH $ Ul BT AHA
BT R 5781 H gAfarvT 3R A B WIAS TP BT aam
T FBT |

TfaReT BN Sf9d &7 ol MR 2| I8 B 9 o & fog
&1 A AR U & o o, @ e & forg | qerr ved

% fou sma feemar
F%lmﬁﬂﬁﬁﬁﬁﬁ\—rﬁa
% IRI SR WY T
arel wrofl, oI, Ay
Td UPpiT Pl gIEROT
HEd T | TATEROT rfq
. environment oeq
| P S| wma e
TTaRRFR ¥ 8% ®
SBT3 T TSN |
AT AT B MM U
P AIATART DI TITAROT
a1 B A
# wafarer weg R
MR enfegd @ref #H
fafea & e ared
IRI 3R BT alRaer | ard: fdy W Jror § gafavor &1 eref &R
IRT 3R el VA adTaRoT I1 URAY &I HEd & forad gt
IR, Aal afed ad aoial iR S rer Hefe Tiafafert
fAfzd 811 39 YoR &F <@ Adhd 8 & waiaer § At ger
@ oial iR SH® uIRRIfe & #eg e dder venmfid &
ST 98 Aferd BT B | UAfeRY & Hded @ foy I8 988 S
2 f wafaror & Aifers frm, afafafl § &7 9 o8 sy
fopar ST oRg ST TE B OT jET ® SR WA uEl W Yo
I B B QU TTHRAl B QRN bR BRI §HT T A b
TRl @ el dR faar, F o fda afeai &1 w1 arn




gacl 41 A P S T B PR AT a1 bl
qrgFSel BT daH & Fel fear| gAN el
AT & T BRATCA a9 &5 e el Y|
RO ged ded SiiTell B e @
gTgell, PRIAT & AIWF ST 4 7 R
UHfa & died B s fear afes asi &
fear| &4 g8 8l e Aty & aRad= a1

HIfTeD ST BT ATeAT AedTg @ Ol A dordl B
B ] W 9 TE &H AFGl B gRT Bl ¥ A
FRA | AT 89 W T © b AN Sia B
B T Hed dcd aTg, STl U4 JaT Wer A 2
IRY ISV, ST UGNV AR LA Gl @ P W AT AWaA
F BRI GITERO & T O SRYT @l R THR Hahe HeT
T 2 3R Y Whe AT BAR AR W & HORTEN B |
B & aul § WRA T g9 gFRT A W, g9 # U a9
AT <@ B et 38 21 A HB SR T8 AR & rfadeyof
Tl B & Ufhed B U, St @ mieal | faer
gatl ofS, BSRIBE, ARSI R Ao & AaES G &
TpTel W HAdR ARG $IeX Bl IO B © ol fbdl o

faapfia e € o 570 R & fag 98 eyl 8 &1

GTel el $AHT Y TETEXVT € | §F Al 1 AU SToxdl o
fedma ¥ ®g Sl &1 RIeR ga1 1t ax & & 9 g &
ar fagw € 81 MY A1 fAgW B9 B BIR UR 37 Y| BEHT 3
a1 | wwe & e & 5 e S & fagqa em & @
IRRRI®! TR &7 3R TSI | AU lerd Bl IRT PR H &4
AHAT 7 A9 Hed @ Ao @I & fQgd w7 v

TATaRYT EReTOT & T Usell MR SR W 1972 H HYh I

g & Bhsl & U ardd eifieR® 2 | Bl dREME! | Ao
BfHed, MG HaRl o Afdl & Fad yare & TR afd
UgaTg ¥ | BT ¥ ¥ 5 ARG B W ufdm A o arel T
T & e yare ® g9 & oy T W aRASHEr gl
TS B T | I oI Pl A o PR VA S © Al 8
AMGl AR R & SF o 8| R 39HT RFER $IF
27 Afeat W @1 TE G I E | A TF A 2 A1 Aal bl /RIar
BT Toalfad HR arell AAl & Raeds & SR wad o @ 2|
TIfeRTT BT BHST By W alel af @ If2dd derg f g
argRa AT B & <uidr ¥ 1 a9 B I\ Herd & Har ruReH
B FIRT G B W@ B | UGS S Folk B I B, god
TIRE # & MI—H—ER T o 32 2 | S99 SAH—A1d BT T
afdy B 8 | MRT whd Q0 3T F fee - <wret | o
Ui SMURTSH Bl ST 2| S USRI HI e & uand
& I8 wAe # o & R waiaRr 9 &9 W9 @ U ared
g & S e @ gR # o RaT § |reEr 89| uafa
3R gataRer & Uiy Uoh TR &) i fRefid a=r gnir |
BT | W@ee a1y, e ofdl iR JRfa qaferor o1 g9 Jea
AHRE o aRE WAAGHaT < B |

B9 W © b 9P H &R UP Sl &1 faRkre &R 8@ T,
faftre WioM &R fafdre amard Bram B | wafaRer &l e W
S W IE 919 W g ® 6 ua & Wimifers &= # ohal
% W e fAfdyan g o €1 39 Al @ Aew U ey

ERT A9 TITERYT {9y WR HY<h I HETA|T BT STATST b
AT | 39 9T A 49 gyieRer feaw o1 geg f&ar T SR S
9P o A1 @ 918 ¥ 5 S Bl (499 qATER0 figd 7 PR
fpar T | |9 1992 H gl & RAT & SHRAT wER H g
R BAT| 39 e W g & 174 <= T 90T form)
D gIg W 2002 H SAEET H Yl e ARSI fhar
TAT| S R BT Aaw J@ T & g & wme wafeRor
HRETOT & HEd Bl N@ifebd fhar SV | yAfaRer & wReor Bl
&1 H W g WIRG W 3T GAN ¥ 7T AU <@l H a9 ud
g—siia anfa @I WRfeM e & folg ome Mm—ara a9 |
ORT WRT F 1986 H UATGRYT el SfSTTIH, 1986 FIAT| THD
Ugel RGO aIoild RET0T JARIH, 1972 SR AR gABR
URA ¥ 2010 H TP IR RA wrfdreswor arfdf s, 2010 9RIT
ST fo5 gafervr WReror @) 3fte | Uw Wil &7 Ueer B | Hew H g9
TIEIHROT & R H BBl Y I I8 gIoig A& AR FeRoT
RETUT BT JHA UgA dTell & U S HRas B gHRaa
FRAT B | Fo o) < a1 MR BT 9IT gafaRer ARer &
A onfl T WRIE- RET § | g I B! el § | Ok oI
IRT I o= 381 8 wafervr WRer &1 AR A 93 @ 2
B VS 919 TIRAEd © fb TiaRer |Rer &1 gHAKR g diftad
FARN 7 3R 39 % WwRa a1 5l U <9 & ARIEA v
A SIS B el MYl el 81 U | 37k TATRT &1 o
ST & 1 <9l BT Yboc BIdR T TR ael 3 ST
|qherdm e aTgT |




wfeRer & forg M9 B9 9 U TR AR ae) IR 2
Y W A R8I gedl & dTOHE BT ST dRAT Yo B
fear 21 579 gedl &1 qUHE de T ¥ B AT © IR TEa
o% TR guRom fes g% ff 81 v €| 38 Shal & urefas
AT FHIfAT B %2 B | Usrel W TWRRR & 9% g o
g Y | FENRRI & o R A gfg 9 ol g &R U
IieEr 2 6 f9wg 3 va 991 qEEl & /A A WA &
frepe wfasy & STeme &1 S | Rl & 9% e S 3
T—RAg—aeIgd ORI HaMIRT el & [RI S b1 GavT 91
ST BT FobaT 2 3R Feol a1 Ias off AT & fb vt afeat
$ g@ 9 9 fawg 3 fFHa 91 el 6 wR d@ gifad
g AEal g1 I Esd A @ gl § e S sadrss,
A, e AMATgS R NS 4G Mg &1 39 A4 &) b
IR 2 % 77 U1 & IS B AT BT B &9aT sl
2| SENRIBIHROT & ded U91d & PRI aigHsd H W1 59 WA
BS99l @1 A Fedl Off R81 2 | $9d Sfad SIET ANTar
PIE T[S IMTASS HT & & | TR g4 AR Hsa & g Tal
IR AR g @ 19 T SfR B < o B UIgd fF FAR
gedl # Y Mavgd AT B AAT H QA AP § | Ao,
SIS, FHTE TS IMMaATSS Ud 3= a1 o1 A1 g1 dferd
2 & gedt W Shad g 81 |1 2| 3 W savdd Al @
AT HT Wl TP 988 HaaTeid Amel 2| sienfiaiasor &
Ed IR & HRUT IS TH—aR DI H B S5 ATRISS
BT IS BIB] Aol F dQT 2| BEF S5 aASS & I
IS & HRO gedl HT argH ff FWIfad & ReT B ' @
qul H Tlgd qT TG e B Gl T Jaed & GAT BT |
g A AT gedl & Fed AU BT Uh GERT BRP 2 | Th
I N FART GART S W) Gl & AIHAH B 9M H Th
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g7 HRb AT € el € | Ig I W €1 argesel 3 gol il
2 3R ol @ u=a H fog 91 < 2| IR 2 {6 oA
I g1 g & WIS YHRT Bl 89ad AY ugdd q AP oall
2 ¥ 89 399 SINaRS 99 9§ 99 9T €| 9gd dTuEe
@ I AGF § ded fs T gFRT & wE d=el B exd
g f2iar 4§ Srdt faar | 39 Al WR e Al |l < & " al
s SR Aifgaa Uicida, 1987 &1 M &1 11| 39 Hierdld
# U uerelt & Scred # wekd @ a1 HE TS B S Sl
@ &RV B fIU Savrll ¥ 1 39 UBR &H W Ahd § b g
ST PIIAS AR BT AR Y@ @ forg v o fhg @
WY I YA fhdd PRAR R I8 A1 9 Aieidld b dRIffad
T P HAM W E R B

TAfaRYT RefT BT GAREd dRA & forg g9 W SR e
YA B BT | 3T dIRa® #d WR &R ¥ & HEd Bl HAlT
AP faeT e B | 1) T & R g e <X &7 9 §,
TP IS qNY BT TATARYT B & B BT 7 er ff B ® | I
e iR qafaRor & Heg U fael| a1 Heer 99 T & | 50
BRI H BT oo Bl Bl IT BEA Bfee w9 faval )
famfaa < 3R faerTeliar <3 & w27 eawa <@ & Ao
2| th % faeraeia <2 R el <9 SumeT S1ee S|
BT ARIT o & o 981 fAeraeie 7 fiefid <o w— ugd &
g AT W SUTET Bl IqoiT DR o Bl ARMT o & | 53
UHR & TH]El | fIeq # qAiaRe & R 7 HB W g
B B U1 | sNfery WA o e R & B | faefid <wr
faprTeiier <o @1 WY do-ie SUaeT HR1¢ R o wrafe
ARl & HH ITANT AT IO & IM9lE Sd TG &,
SMNRISIERT AT ISR WR fiTdhel MR T U | & A9 9y
FRA B | o fafderar o1 R wR @ AT, qguer &
B B H R &= 8| g4l #1 P, Wipiae Adrel
P e [aegel e | AT 1| TA— SHTe— THE DI
TSI AT Tl T IUIRT B Tl & RIAT® Bg DI
A BN AT SR Bels I Ul HRAT SN | 37ETT Ioft ol
% @ U, uad Io1f onfe &1 SUAnT 31fd | MfdF BT BRI |
Iohl B UTSAHH H YATAROT BT A d SHD ARG b HEed bl
T WS FRAT BN | TS § g Rl @) € Wifd g9
A THRAT B AT SSTHT BT

31 UAfaRYT WRET & WE B A Y BH oM R W B
YOI B! AMRY | ARPR & §RT IQ Y T I AR
BT FARARYT BT, USTe—SIoTel &I AT UR IO HRar &4
PRAT, U IT RO PR, AR BT 0 WR A Ugd &l
HRAT, SHY Herd FRAI—SA BT R 76T F el BT 377t
UH S § Sl 89 3709 BR ¥ & Y Fdhd 8 | 919 89 QAT B
T 9 21 FHST 3R SHD 918 < AR S 915 [93g o pRA
ST | Ui IR TRV AR © 3R 89 I9d | 89 Qi Bl
R I & | 3fery TafaRor AReTOT JIRid v d ¥ |
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APY- Not Just about

Pension but an

Exceptional Investment

Pulkit Roy

Pension has always been seen as cherry on the dish when it
comes to employment. One of the big reasons that people
aspire to get employment in Govt Services is because of the
pension benefits. It is an important parameter that assures
a person to lead a dignified life after his retirement, in other
words, he does not have to be dependent on his children
or anyone else for his financial needs when he retires from
service. In a recent programme on retirement “Happy &
Healthy living” conducted at STC Rohini. Hon'ble Executive
Director Dr. Ram Jass Yadav have stressed upon the need of
regular cash flow that a person should have after retirement.
He said it will add up to the employee’s confidence level
while dealing with family members and society.

In a country like India with a population of more than 130
billion, neither it was possible to accommodate every
individual in Govt Sector so that they can be benefitted
under Pension Schemes, nor the Govt can arrange for funds
so required. So, with more than 410 million plus population
working in unorganized sector, the requirement of a scheme
that could deliver benefits of Pension was felt. An Individual
who looses opportunity of regular income generation
may feel depressed and unhappy. With depleting family
connection and emerging nuclear family concepts, it has
been observed that the one who loses income generation
capacity, loses his credibility among family members and
among his social circle.

Hence, Govt of India Launched NPS-Sawalambhan Scheme
on 26.09.2010 which relaunched on 09.05.2015 with
enhanced features and renamed as Atal Pension Yojna.

General Perceptions

The Scheme charts out list of premiums that an individual
has to pay for desired pension amount ranging from
Rs.1000/Month to Rs.5000/Month according to the age of
such individual at the time of application. A person who
is 18 years old has to pay a premium as low as Rs.42/- for
a guaranteed pension payout of Rs.1000/- after he attains
60 years of age. Just Rs.1000/-, Doesn't look lucrative? Let’s
explore this scheme further. Rs.5000/- guaranteed against
a premium of Rs.210/Month for 18-Year-old applicant. Even
now, many would question the value of Rs.5000/- after
say 30-40 Years. This point of view cannot be ignored but
maybe there is another angle to look at it.

If we compare the increase in prices of daily needs of a
family versus the increase in the average income, we may
find that, purchasing power of Rs.100/- has declined a lot
comparatively but still it manages to find a considerable
space when it comes to our house hold needs. So, we may
say that Rs.5000/- or even Rs.1000/- will have considerable
space in our budgeting even after 30-40 Years. But is this




value fixed? Or there are chances of increase, Let’s find out.

The Schemes is aimed at building a targeted Corpus which
will be invested to buy annuity with some pension funds
like SBI Pension fund etc. For Example, whether a person is
applying in 18 years of age or 39 years of age. The premium
is designed in such a way that it will lead to a targeted
corpus. Rs.1.70 Lakhs for Rs.1000/Month Pension, Rs.3.40
Lakhs for Rs.2000/Month, Rs.5.10 Lakhs for Rs.3000/Month,
Rs.6.80Lakhs for Rs.4000/Month and Rs.8.50 Lakhs for
Rs.5000/Month payouts or pension. Even if this targeted
corpus is not achieved, The Govt of India guarantees the
payouts so promised at the time of enrollment.

Still does it sound appealing? Let’s look at it from
investment point of view.

India is a developing Economy, the Govt. Promotes Savings
through different schemes out of which some are long term
and some are short term. These schemes range from Public
Provident Fund to Senior Citizen Savings Schemes. The Basis
of attraction under these schemes is the interest rates and
also tax benefits exceptin Senior Citizen Savings Schemes. It
iskind of Borrowing that Govt takes fromits citizen atinterest
rates more than what you get in other debt instruments like
Bank Fixed Deposit etc. Now the thing to ponder is whether
the global scenario is same? What about Banks in USA and
European Countries where they have developed economy?
The US Banks pay as low as 1.25% or so for deposits, if we
take inflation into account. It can be assumed that rate of
return is negligible. Likewise, Most of European Banks do
not pay anything for keeping deposits. Instead, some of the
economies charge their customer for parking their money
in Banks. This trend indicates that a developed economy has
meagre to negative rate of return for funds a person parks
in some institution. Coming back home, if we compare the
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FDR interest rates a Bank used to pay in 2013 versus today,
we may find that there is a considerable decline to the tune
of 3-4%. This means we may further expect that as soon as
Indian Economy approaches towards a developed one, the
ROl in Debt funds will come down. So, what we think of our
investments that we have parked in such debt instruments.

Understanding APY as Investment

The Scheme promises a fixed payout according to premium
paid. Let's say a person at whatsoever age opts for Rs.5000/
Month Pension. Means the scheme targets a corpus to
be Rs.8.50 lakhs. Now there can be two conditions that
can come, one is that corpus may become less than this
target and another is it may surpass depending on market
conditions. Let’s assume that APY Fund Managers manages
to build Rs.8.50 Lakh corpus for the given case when the
applicant reaches 60 years of age or retirement age.
Now, the rate of annuity that pension funds are presently
offering is nearly 6%. Even if we calculate the amount
of payout according to 6%, we land up with Rs.4229 per
month as payout whereas APY guarantees a person for
Rs.5000/- payout right from start of this scheme. A tabular
presentation is also shown for better understanding:

Corpus Payout Increased Return on
Investment with APY
(Amtin FDRs/Pen-| APY | Differ- Considering
Lakhs) sion Funds ence| Subscriber lives
Annuity @ till 70 Years of
6% Age
(Presently) (=20%12*
Difference)
8.50 4229| 5000 771 185040
6.80 3383|4000 617 148080
5.10 2537| 3000 463 111120
3.40 1692 | 2000 308 73920
1.70 846| 1000 154 36960

APY subscriber have been given an option to Voluntarily Exit
the Scheme, all the premiums paid by him will be refunded
back to the source account. In case the subscriber to APY
dies before turning sixty years of age, the spouse has an
option to continue paying premiums and get pension after
completion of Year to Maturity (as contracted by person
died) or claim all the contribution paid by the subscriber
back. If at all the spouse also dies, the nominee will receive
full corpus accumulated. Chances of corpus to be more




than what is being targeted is also bright which can provide
a nominee with additional corpus after death of subscriber.
Considering that India will grow to be developed economy
we may assume that the chances of Interest rates (or rate
of return on debt investment) further going down cannot
be ignored, that is another factor to consider this as an
exceptional Investment. NPS Trust has recently celebrated
crossing more than 3.3 crore subscriber up to August 2021
in which almost 70% market share is of Public Sector Banks.

Marketing and Challenges

The customer who walks into the Branch is more concerned
about his job in hand and may have little time to understand
all about APY as explained above. Many of the customers
may not even understand the ROI theory. One of the main
issues that | have come across is that it takes a lot of effort to
make customer realize payouts. But we know that the same
customer happily enrolls for an LIC policy which neither
covers him for his required risk, nor the payout is more
than 6%. The LIC is able to market their products in such
a way that customer believes it to be the most beneficial
investment. One thing that can be seen in LIC agents is the
conviction that the product they are offering is unique and
best.

We may be able to market APY Scheme in a better way fif,
we feel convinced at heart and sub conscious level that the
scheme is actually worth subscription even to investment
seekers like us.

To investors, it ensures best returns among all debt
instruments along with affordable premiums which attracts
benefits under 80C of Income Tax Act.

To the unorganized sector employee, it guarantees
unmatchable benefits that they can harvest at a verge of
life which desires financial independence. It may not serve
as the main source of such financial independence but can
surely become a considerable ingredient. Be it from social
security angle or from investment point of view, the APY is
one scheme which always has something for you. It not only
gives us opportunity to generate Non-Fund Income but
also help create a connect with customers by making them
realize the provisions required at certain age. The package
of returns offered under Atal Pension Yojana collectively
leads to an Individual’s Social Security which by nature is at
core of Public Sector Banking.

Faculty STC Rohini

FGM Office conducted a Meeting with Retired AGMs & above Executives of Tricity
(Chandigarh, Mohali, Panchkula)
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CUSTOMER MEET

A Customers Meet at Shimla was organised where Executive Director Shri Kollegal V Raghavendra falicitated the customers
and also and also interacted with them.
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We believe that corruption has been one of the major cbstacles b economic, political and

social progress of our country. We believe that all stakeholders such 25 Govemment,
citirens and privabe sector need o work iogether o eradicate comaption.

We acknowledge our responsibility 1o bead by example and the need to put in place
safeguards, imtegrity frameworks and code of ethics 1o ensure that we &re nol pant of any
comapl practice and we tackle instances of corruption with ulmest strictness.

We realize that as an Organization, we need to lead from the front in eradscating coruption
and in maintaining highest standards of integrity, transparency and good govemance in all
aspects of our operations.

We, therefore, phedge that-

We shall promole ethical business practices end foster a culture of homesty and
integity;

We shall ot offer o accept bribes;

We commil to good corporate povemnance based o0 transparcacy, sccountability
nd faimess;

We shall adhere to relevant laws, rules and compliance mechanisms in the condusct
of business;

We shall adopt  code of ethics for all our emplovess;

We shall sensitize our employies of laws, reguiations, eic. rebevant 1o their work for
honest discharge of their duties;

We shall provide grievance redressal and Whistle Blower mechanisen for reporting
gricvances and fraodulent activities;

We shall protect the rights and interests of stakcholders and the socicty o large.
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VIGILANCE ANGLE

Naresh P.Tolani

Vigilance Angle is the basic prospective and determination
to start the investigation, means to ensure clean and
prompt administrative actions towards achieving efficiency
and effectiveness of the employees in particular.

Central Vigilance commission Act, 2003. Regulation 19 of
1982 Regulations framed there under makes it obligatory
whenever there is a vigilance angle involved in disciplinary
cases, consultation with CVC is important and also it is to
be noted that absence of vigilance angle in various acts
of omission and commission does not mean that the
concerned official is not liable to face the consequences
of his actions. All such lapses not attracting vigilance angle
would, indeed, have to deal with appropriately as per the
disciplinary procedure under the services rules.

Vigilance angle is obvious in the following acts:

+ Demanding and / or accepting gratification other than
legal remuneration in respect of an official act or for
using his influence with any other official.

Obtaining valuable thing, without consideration or
with inadequate consideration from a person with
whom he has or is likely to have official dealings or his
subordinates have official dealings or where he can
exert influence. 18 Vigilance Manual 2017 Chapter - |
Vigilance Administration

+  Obtaining for himself or for any other person any
valuable thing or pecuniary advantage by corrupt or
illegal means or by abusing his position as a public
servant.

«  Possession of assets disproportionate to his known
sources of income.

«  Cases of misappropriation, forgery or cheating or other
similar criminal offences.

In the Banking parlance, the following actions would be
perceived to have vigilance angle:

« lrregularities in opening of accounts leading to the

creation of fictitious accounts;

« Recurrent instances of sanction of Overdrafts (ODs)

in excess of discretionary powers / sanctioned limits
without reporting;

Frequent instances of accommodations granted to
a party against norms e.g. discounting bills against
bogus MTRs; purchase of bills when bills had earlier
been returned unpaid; affording credits against un-
cleared effects in the absence of limits and opening
Letter of Credits (LCs) when previously opened LCs had
devolved;

«  Cases in which there is a reasonable ground to believe
that a penal offence has been committed by the alleged
official but the evidence forthcoming is not sufficient
for prosecution in a court of law e.g. possession of
disproportionate assets; Vigilance Manual 2017 193
Chapter - VIII Specific Issues Related to Public Sector
Banks & Insurance Companies

«  Misappropriation of Banks property, money or stores;




Falsification of Bank’s records;

Disclosure of secret or confidential information even
though it does not fall strictly within the scope of Bank’s
Secrecy issues;

False claims on the Bank viz. TA claims, reimbursement
claims, etc,;

Failure to take necessary action to protect the interest
of the Bank;

Sacrificing/ignoring the interest of the Bank and
causing loss to the Bank.

The following actions involving an employee would also
come under the purview of vigilance angle, if he/she —

has not acted in accordance with rules and his
recommendations are not in the interest of the Bank;

has failed to conduct himself in such a manner that his
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decisions or recommendations do not appear to be
objective and transparent and seem to be calculated to
promote improper gains for himself or for anyone else;

has acted in a manner to frustrate or undermine the
policies of the Bank or decisions taken in the Bank’s
interest by the management;

seemsto have complied with unauthorised and unlawful
oral instructions of his seniors without bringing them
to the notice of the Competent Authority as per extant
guidelines;

has exceeded his discretionary powers and his actions
do not appear justifiable or to serve Bank’s interest;

has abused or misused his official position to obtain
benefit for himself or for another.

Deputy General Manager
HO Vigilance Department
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NEO BANKS: ARRIVAL OF
“CHALLENGER BANKS”

T.K Nazimudeen

“It is not the Customer’s job to know what they want.”
: Steve Jobs

Technology andinternet speed has stirred up many business
models and the banking sector is not an exception. New
players in the banking sector attracting customers to digital
services with convenience and seamlessness. In these days
new fintech models are emerging and neo banking is
one of them. In India also fintech companies are growing
in considerable pace and Neo banks have changed our
banking landscape with innovative way they do business.

What is a Neo bank?

Neo banks are virtual fintech banks. They are online
banking channels without any physical branches. Neo
banking provides complete digital banking experience to
their customers through customised online applications.
Neo banks also referred to as “challenger banks,” .What
make them “challenger banks” is they are challenging
the traditional banking models with their
made technology that offers apps, platforms and other
innovations to streamline mobile and online banking. Neo

custom

banks are customer-oriented and provide personalized
services. They are custom made fintech firms that offer
apps, software and other technologies to streamline mobile
and online banking. These fintechs generally specialize in
particular financial products, like payment platforms, digital
savings accounts, peer to peer lending and investment
interface. They also tend to be more nimble and vibrant
than their megabank counterparts, even though many of
them partner with such institutions.

How does a Neo banks work?

Armed with internet based customer experience, neo
banks provide solutions in many ways that traditional
banks cannot. Neo bank’s service delivery model is cheaper,
faster and they can integrate the entire financial portfolio

in one single platform. Along with the explosion of mobile

technology there is a massive drift in the financial industry.
Bank customers are embracing digital means moving away
from physical cash. At the same time chat bots and Al are
making it possible to analyse customer patterns, credit
history, and other data to create realistic data models for
recommending financial services based on their lifestyle
choices. The integration of technology and banking services
has changed the banking industry’s service delivery model
that is more customer-oriented. In a way, Neo banks are
providing a fluidity that traditional banks can't.

How does a Neo bank differ from a traditional bank?

Neo banks are very different from traditional banks in every
aspect and their business. A business model on which a
neo bank works is altogether different from a traditional
banks. Since they are fully digital and technology plays a
vital role in their working model. Neo banks mostly work
on the decision-making model which is driven by customer
data-based decisions. They collect and analyse customer
data, understand the patterns, try to calculate how their




customers behave, and then create predictions/results.
Neo banks are customer-centric and offer personalized
services to customers, which differentiates them from
traditional banks. Neo bank platforms enable users to
validate their service offerings in real time through online
channels. These platforms also eliminate the need for
human interference, thereby reducing transaction errors.
Additionally, benefits offered by neo banking, such as fast
servicing, healthy interest rates, and cost-effective banking
within a single platform.

In addition to basic saving account features, these neo
banks offers innovative service like

1. Track customer’s utility bills and credit card payments
and provide one click payment option.

2. Providing cash rewards and brand discounts and
automatic service upgradation.

3. Money wallets with flexible interest benefits and with
P2P lending option.

4. Monitored payments for teens/kids/special customers
under the supervision of their parents /guardian with
digital cards which is secured.

5. Collection of B2B payments from clients, make pay-
outs to vendors and payroll service Small business and
traders with nominal monthly fee.

6. Multi-currency accounts, payments, money transfers,
expenses roll, instant cards, crypto, wallets, budgets &
analytics,

Global scenario of Neo Banks

The global neo banking market size was valued at
USD 34.77 billion in 2020. It is expected to expand
at a compound annual growth rate (CAGR) of 47.7%
from 2021 to 2028 and expected to touch USD 600
billion in next 07 years. The increasing demand
for customer convenience in the banking sector
is expected to drive the growth of the market.
Substantial growth potential for neo banks is also
driven by its low-cost model for end-users with very
low or no monthly fees for financial services such as
withdrawals, deposits, and balance maintenance.

Source: Techcrunch.com
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Reserve Bank of India on Neo Banking’s future

As of now in India Neo banks do not have a bank license
of their own but rely on other bank partners to offer bank
licensed services as under Indian regulatory regime does
not allow for the granting of virtual banking licenses.
RBI, through its 2015 Master Circular on "Mobile Banking
Transactions in India - Operative Guidelines for Banks",
has mandated the requirement for digital banking service
providers to have some physical presence. At present in
India neo-banks can provide banking related services
only through outsourcing their banking responsibilities to
licensed banking institutions and non-banking financial
companies.

In addition to the above guidelines, neo-banks are also
obligated to comply with data protection laws since they
facilitate a number of services between the consumer and
the banking institutions by providing an online platform.
The Indian data privacy regime is set out in the IT Act and
the Information Technology (Reasonable Security Practices
and Procedures and Sensitive Personal Data or Information)
Rules, 2011 (SPDI Rules). Neo-banks, for a long time, have
not been operating to their full potential. RBI in 2019, had
introduced a new regulatory sandbox for testing new
financial technologies. Similar regulatory sandbox should
be introduced for neo-banks considering their potential to
accelerate financial inclusion of the masses.

What is at stake for Indian banking sector

In India, Neo banks are already on the rise and they are
disrupting traditional banking models. Becoming the future
of banking, their popularity has increased in a relatively
short span of time. Over the last 3 years, India has seen the




A Sarger

rise of neobanks with 811 by Kotak, Yono by SBI, RazorpayX,

Open, NiYo, and more. And, these neobanks have been
successfully helping SMEs, large enterprises, and the gig
economy with billing, cash flow management, disbursals,
vendor management, and so much more.

Neo banks can play a key role in making India digital and
providing customers with detailed, analysis-oriented all in
one kind of banking experience. Our traditional banks can
tie up with Neo banks .Neo bank will act as a catalyst to the
existing banking system and will enlarge the reach of the
banks. They have the agility as they would have a leaner
structure for being technologically driven. Though they will
have an inability to lend beyond a certain quantum, they
can increase capital by tie up with banks. The turnaround
time of providing service would enable seamless service at a
lower cost. While Neo banks are primarily fintech companies
that have their own limitations but they can complement
the banking industry. Financial inclusion would be most
cost-effective and faster through Neo banks.

There are over 42.50 million small and medium-sized
businesses throughout India, constituting nearly 95% of the
total industrial units in the country. But, only 47% of these
businesses have been able to access tools for payments,
disbursals, and other vital processes. Furthermore, about
23% of SMEs use ERP software and CRMs. This means, there's
a huge market opportunity for neobanks and fintechs in
coming years.

India has over 15 million contract workers and freelancers,
who actively boost the growth of start-ups. And just like
SMEs, only about 67% of the gig economy has access

to innovative tech that helps with money
management. Neobanks can help the gig
economy by enabling independent workers
with customer management and banking
services. Neo banking can work as an extension
of measures undertaken to solve the challenges
of financial inclusion and bundling banking
services with other
example, services like opening of bank accounts
for immigrants, facilitated through new on
boarding procedures not based on traditional

financial services—for

documentation of identification. With narrow
targets initially, neobanks could expand by
adding more functionalities and services over
time

Globally, India has the 2nd largest base of internet
subscribers, smartphones, and social media user base. With
over 600mn digitally active customers, India offers a large
market for digital banking services. This growth has been
enabled by India's public digital infrastructure and other
regulations and policies.

This leaves the neo-banks with cross-selling of financial
products (wealth management, insurance, community-
led discounts, stock market investments, etc.) and account
opening commissions from banks as the primary source of
income. To survive long term and be competitive Indian
banks should either develop a fintech platform internally
or they should tie up with the Neo banks to maintain their
technological edge to keep the market share intact.

How to compete with these Challenger Banks

Traditional brick and mortar banks want to compete with
the Neo Banks have only one option that is to stay relevant
as consumer preferences shift to digital banking models. It
isahuge challenge to the traditional banks to refresh their IT
infrastructure .Moulding the workforce to tech savvy is also
a tough task. To begin a journey to digital transformation,
institutions have to develop a detailed strategy to change
their distribution model, revise and enhance value offers,
as well as develop end-to-end customer-centric processes
that can result in growth and customer satisfaction.
Traditional banks should keep in mind while defining their
digital road map.

a) Even though traditional banks have multi-channel




b)

<)

d)

e)

+ Q)

banking (ATM, Online banking, branch, telebanking,
call centre etc.), they are unable to provide a consistent
user experience across these channels. These banking
channels work in silo and have independent data
base, technical and functional architecture that fail
to coordinate user-friendly service due to scattered
customer data base.

In“Anytime, Anywhere”business model,personalization
has become the inevitable force to attract the new
generation of customers who want more customized
products and services that tailored to their actual
needs. The tech-savvy customers want their banks to
respond to them through their preferred channels.

In the first step, traditional banks should migrate to
Omni Channel Banking in which customer have agile
to move between the channels to select his option
of service. Here he can initiate a transaction in one
channel and view and complete in any other channel.

Since different channels within Omni Channel uses
same customer data that work on common functional
logic for selection of specified banking service by
customer. This common data base and user preference
can help banks to build a valuable database about the
customer.

Customer database is a very valuable resource for banks
that because with advanced analytics techniques such
as predictive and prescriptive analytics enable precise
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modelling of customer
behaviour. These in
increased

and up-

turn  drive
cross-selling
selling  opportunities,
pricing optimization,
and targeted offerings.
Predictive Analyticshelps

unlock  opportunities
that  provide  past
buying behaviour,
demographics, and
ﬁ information from social
| ' media  along  with
CRM data, Predictive

Analytics help improve
customer engagement,
experience, and loyalty.

f) Tobeat parwith nimble fintech players and Neo Banks,
traditional banks need to transform their multiple silo-
end channels and legacy applications into a harnessed
Omni platform that provide a customerinterface simple
to use and always available. A robust, consolidated
platform that can make sure that the right data is
made available at the right time with harmoniously is
essential for a competitive Omni-channel.

Bottom Line

Neo banks or challenger banks are expanding their
customer base with their agile and custom made digital
applications. These new-age Fin-Techs and neo banking
entrants proving that they are unicorns with cutting edge
technology andinnovation. Reserve bank of India is keeping
close watch to manage their vital impediments in terms
of regulation and compliance, data and cyber security,
seamless API integration and expansion of products and
services. But the growth of Neo banks are in fast pace as
consumers overwhelmed with speed and convenience of
their service delivery. These challenger banks holding huge
data of the customers. Traditional banks should catch up
with them armed with more technology driven business
models. And of course innovation is the driver in modern
business. As said by Steve jobs “It is not the Customer’s job
to know what they want”.

Asst. Gen. Manager
HO Inspection
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BRANCH MANAGERS REVIEW MEETING

Zone Delhi-1 Review Meeting of Branch Managers by
Executive Director Sh. Kollegal V Raghvendra
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M ¢ ecutive Director

Branch Managers Review Meeting was conducted in Chennai in the presence of our Respected General Manager
Mr. Kamesh Sethi. Performing branches were felicitated by respected GM Sir. The meeting was very interactive and
very productive for all the participants who were sensitised and motivated by Respected GM Sir to achieve the desired
results. All the participants promised that they will overcome their shortcomings and achieve the allocated targets
wholeheartedly.
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Performance for the quarter ended 2021

Punjab and Sind Bank posts record

Net Profit of Rs.301 Cr against a Net Loss of
Rs.2376 Cr (Y-0-Y)

<

® <

® & o

Q3 FY - 2022 Highlights (Y-0-Y)

Operating Profit zooms by 153.44% to
Rs.332 Cr.

Net Interest Income grew by 23.05%.

Cost of Deposits (COD) at 4.24%, improved by
73 bps.

Total deposits grew by 10.87% & stood at
Rs.100351 Cr.

Gross Advances grew by 3.26%.
Retail advances grew by 12.15%.
Net NPA ratio stood at 3.01%.




PERFORMANGE - DECEMBER 2021

Parameter

For the Quarter

Y-o-Y

Q-0-Q

Dec’20

Sept’21

Dec’21

(%)

(%)

Total Business

155115

169484

167061

7.70

(1.43)

Total Deposits

90509

101910

100351

10.87

(1.53)

Saving Deposits

26052

27235

29069

11.58

6.73

Current Deposits

3270

3585

3680

12.54

2.65

CASA Deposits

29322

30820

32749

11.69

6.26

CASA % to Total Deposits

32.40

30.24

32.63

23 bps

239 bps

Retail Term Deposits

43223

45279

45536

5.35

0.57

Bulk Deposits (incl CDs)

17964

25811

22066

22.83

(14.57)

Gross Advances

64606

67574

66710

3.26

(1.28)

Retail Advances

9543

10198

10702

12.15

4.94

Agriculture Advances

9945

10308

10296

3.53

(0.12)

MSME Advances

11648

11738

12121

4.06

3.26

% of RAM Advances to Gross
Advances

48.19

47.72

49.65

146 bps

193 bps

Corporate Advances

33470

35330

33591

0.36

(4.92)

Gross Investment

30849

37553

37651

22.05

0.26

Operating Profit

131

301

332

153.44

10.30

Net Profit / (loss)

(2376)

218

301

112.67

38.07

Non Interest Income

211

256

171

(18.96)

(33.20)

Net Interest Margin (%)

2.86

2.60

3.17

31 bps

57 bps

Cost of Deposits (%)

4.97

4.30

4.24

(73) bps

(6) bps

Yield on Advances (%)

7.92

6.92

7.69

(23) bps

77 bps

Cost to Income Ratio (%)

84.11

65.57

64.20

(1991) bps

(137) bps

Return on Assets (%)

(8.90)

0.72

0.98

988 bps

26 bps

Earnings Per Share (Rs)

(135.54)

2.15

2.97

102.19

38.14

Gross NPA

8490

9823

9636

13.50

(1.90)

Gross NPA%

13.14

14.54

14.44

130 bps

(10) bps

Net NPA

1638

2288

1773

8.24

(22.51)

Net NPA%

2.84

3.81

3.01

17 bps

(80) bps

Provision Coverage Ratio (%)

87.99

84.44

87.77

(22) bps

333 bps

CET-1 (%)

11.45

12.25

12.34

89 bps

9 bps

CRAR (%)

16.39

17.92

17.82

143 bps

(10) bps
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c‘(\)svilzz':o:g;s()e X Deposits Total Advances Retail Credit Agriculture Credit MSME Credit
g Target Target Target Target Target Target
Mar'21| Dec'21| Mar'|Mar'21| Dec'21| Mar'| Mar'21|Dec'21| Mar'|Mar'21(Dec'21| Mar'|Mar'21( Dec'21| Mar'| Mar'21| Dec'21( Mar'
22 22 22 22 22 22
Amritsar 2056 2260| 2465 5203| 5174| 5860 1766 1797| 2500 834 837| 1020 844| 858 1100| 373| 360 540
Bareilly 1071] 1056 1300 1843| 1699 2410 1627| 1686 2200| 594 666 710| 1054 1060| 1295 320| 352 430
Bhatinda 686| 842 910| 1464| 1646 2025 1354| 1351 1700| 402 439| 500( 982| 938 1235 171 171 250
Bhopal 810| 808| 1050 2548| 2363 3110 1241| 1270| 1800 792| 746 925| 187| 169| 245| 642 598| 930
Chennai 257 232 510| 1258] 1263 1650 1987 2296 2550 843| 869 1020 8 8 60| 436| 436 590
DRB of FGMO| 3413| 3723| 4070| 9788]|10875| 11310 3816| 4058| 4800 1733 1946| 2100| 1151 1084 1500/ 1086| 1082 1480
Dehradun 1178 1229 1365| 2547| 2551 3000 1050 1092 1275| 569| 640 6701 410 392 485 291 317 365
Delhi -1 1789 1946 2110|11167|10896( 12400| 10470| 9440( 12250 1054| 1085| 1240 31 36| 105] 1039 1238 1365
Delhi -l 2661| 2640| 3060| 7822 7821| 8700 1727 1726 2700| 1062| 1039 1280 125 67| 225| 883 810 1290
Faridkot 1299| 1476 1610| 2812 3009| 3665 1661| 1637 2100| 555 582| 650 1233 1152 1435| 214| 234 350
Gandhinagar [ 151] 159 315| 624| 760 1020| 1002| 923| 1300| 428| 457 530 46 54 65| 242 267 310
Gurdaspur 1396| 1522 1700| 3087 3257| 3925 1229| 1255 1700| 528 541| 645 636] 638 800| 290 293 470
Gurugram 844| 907| 1075 2079| 2078 2600| 1209| 1254| 1800 944| 985 1140| 185 190| 250| 429 444| 600
Guwahati 634| 622 800| 1286 1204| 1650 279| 304 325| 227 242| 260 9 8 30| 126| 143 150
Hoshiarpur 1284( 1383| 1495| 3010| 3193 3700 759| 784 1000 253| 297 340 495| 474 650 99 128 145
Jaipur 618| 598| 815 2046| 1784| 2450 1897| 2203( 2450 916| 973| 1070 679 695| 815 563 575| 765
Jalandhar 2115( 2321| 2485| 5480| 5768 6500 1127 1227 1550 702| 795| 850 314| 324| 400 394 417| 575
Kolkata 1228 1317 1525| 3880| 4103 4510 4217] 4211 5400 1241 1289 1510( 156 121 225| 841 879| 1175
Lucknow 1418 1541 1740| 3684| 3563 4400 1866 2051 2500( 1222| 1302| 1490 212| 216] 260 733 797 940
Ludhiana 1650 1803 1990 3916| 4073| 4740 2163 2219 2625| 855| 911| 1040| 606 584 750( 722 731 960
Mumbai 605| 784| 1030(12420| 13771 13125| 9498| 7896|11300| 744| 746 945 38 33 90| 413| 708 630
Noida 1386| 1344 1675| 3015 2996/ 3500 985| 980 1375| 793| 795 975 161 152 200f 265| 265 400
Patiala 1272| 1350 1565| 3292 3462| 3950 1826| 1849 2300| 643 692| 800 1042| 1005 1225| 289| 275 410
Vijayawada 371| 456| 540 1794| 3051 2300| 7840 8130| 9300 635 711 790 33 42 55| 283 331 380
SAMVERT 0 0 0 0 0 0 5216| 5068 0 14 14 0 0 0 0| 353 303 0
Total 30191| 32318 37200| 96108|100361|112500( 67811| 66708| 78800| 18579 19601| 22500| 10638 10298 13500/ 11497| 12152 15500
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FINANCIAL AWARENESS CAMP

Financial Awareness Camp was organised by Reserve Bank of India at BABA BAKALA SAHIB. The executive from RBI
Chandigarh appreciated Staff of branch Baba Bakala Sahib for contribution. They remarked that the programme is thier

beyond expectations.
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Important Circulars issued by different department

Circulars No.

964/2021-22
1011/2021-22

1010/2021-22

1037/2021-22
1052/2021-22
1185/2021-22

1190/2021-22
1191/2021-22

977/2239/40/2021

984/2240/41/2021

1025/2021-22
1028/2021-22

1056/2021-22
1057/2021-22

1075/2021-22

1078/2021-22
1107/2021-22
1114/2021-22
1121/2021-22
1126/2021-22

1139/2021-22

1166/2021-22
1172/2021-22

1181/2021-22

1182/2021-22
1192/2021-22

1205/2021-22
1207/2021-22

967/2021-22

968/2021-22
993/2021-22

1044/2021-22

1120/2021-22
1101/2021-22
1120//2021-22

\ Circulars Date \

05.10.2021
21.10.2021

21.10.2021

02.11.2021
09.12.2021
27.12.2021

28.12.2021
22.12.2021

11.10.2021

13.10.2021
29.10.2021
30.10.2021

10.11.2021
10.11.2021

16.11.2021

18.11.2021
29.11.2021
30.11.2021
30.11.2021
02.12.2021

07.12.2021

18.12.2021
21.12.2021

22.12.2021

22.12.2021
29.12.2021

31.12.2021
31.12.2021

06.10.2021

07.10.2021
14.10.2021

09.11.2021

30.11.2021
10.11.2021
30.11.2021

Particulars
Name of Department: Account & Audit

Amendment in GST provision w.r.t. filing of GSTR-1 and exemption from Aadhar authentication
Special provision for deduction of tax at source in case of interest payments to Scheduled Tribes
residing in specified area (W.E.F. 17.09.2021) Download: Annexure
Exemption from the filing of return by an individual whose age is 75 years or above (Section 194P)
Download: Annexure
Guideline on GSTR-2B statement
Clarification w.r.t. Section 1940 & 194 Q of Income Tax Act, 1961
Master Circular on Limited Review December 2021 Download: Annexure
Closing of Trading Window in terms of Punjab & Sind Bank Code of Conduct to Regulate, Monitor
and Reporting Trading by Insiders
Perquisite valuation for FY 2021-22

Name of Department: Foreign Exchange
Foreign Contribution (Regulation) Act,2010- Receipt of Foreign Contribution by Individual/NGOs/
Organizations from Foreign Donor Agencies
Exim Bank's Government Of India Supported Line of Credit (LoC) Download: Annexure |, Annexure
Il
CHANGE OF NOTIONAL RATES FOR FOREIGN CURRENCY ACCOUNTS
Foreign Contribution (Regulation) Act,2010- Receipt of Foreign Contribution by Individual/NGOs/
Organizations from Foreign Donor Agencies
Interest Rate on Foreign Currency(Non Resident) A/C Banks Scheme-FCNR(B)
Interest Rates on Resident Foreign Currency (RFC) Deposit Accounts
Foreign Contribution (Regulation) Act,2010- Receipt of Foreign Contribution by Individual/NGOs/
Organizations from Foreign Donor Agencies
Foreign Contribution (Regulation) Act,2010- Receipt of Foreign Contribution by Individual/NGOs/
Organizations from Foreign Donor Agencies
Interest Rates Foreign Currency Non Resident account FCNR(B)
Exim Bank's Government of India supported Line of Credit (LOC) of USD 10.40 million to the
Government of the Kingdom of Eswatini (Swaziland)
CHANGE OF NOTIONAL RATES FOR FOREIGN CURRENCY ACCOUNTS
NRI Deposit Mobilisation Campaign from
15.01.2021 Download Annexure-1, Annexure 2
Foreign Contribution (Regulation) Act,2010- Receipt of Foreign Contribution by Individual/NGOs/
Organizations from Foreign Donor Agencies
Regarding Foreign Donors/Entities under Prior Permission Mode/Prior Reference Category
Execution of Fallback clause in LIBOR linked Loans/Financial Contracts
External Commercial Borrowings (ECB) and Trade Credits (TC) Policy- Changes due to LIBOR
transition Download: Annexure
Introduction of Legal Entity Identifier for Cross-border Transactions Download: Annexure
Opening of accounts by individuals entities of Pakistan and Bangladesh nationality
Revision in Interest Rates on Export Credit in Foreign Currency and Foreign Currency Denominated
Loan consequent upon LIBOR Cessation
CHANGE OF NOTIONAL RATES FOR FOREIGN CURRENCY ACCOUNTS

Name of Department: Fraud Monitoring
Cases Of Frauds/Attempted Frauds/Third Party Entities involved in Frauds ( Sharing of Information)
Download: Annexure
Fraud in Borrowal Account Amounting Rs.8.98 Crore
Fraud of Rs.1.90 Crore in 5 Housing Loan Accounts and 2 Others
Cases Of Frauds/Attempted Frauds/Third Party Entities involved in Frauds ( Sharing of Information)
Download: Annexure
Frauds/Cybercrimes and their modus operandi and preventive measures
Fraud of Rs.63 Crore committed by branch officials
Fraud of Rs.18 Crore in an ODP Account

01.12.2021 to
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of Head Office (01/10/2021 to 31/12/2021)

Circulars No.

1130/2021-22
1131/2021-22

1031/2021-22
1042/2021-22
1193/2021-22

975/2021-22
1127/2021-22
1165/2021-22

1189/2021-22

985/114/2021

1050/115/2021

1082/116/2021

1140/117/2021

951/2021-22

1014/2021-22

1026/2021-22
1027/2021-22
1038/2021-22
1084/2021-22
1085/2021-22

1086/2021-22
1087/2021-22

1125/2021-22

1142/2021-22

1163/2021-22
1169/2021-22
1180/2021-22

\ Circulars Date \
04.12.2021
04.12.2021

02.11.2021
06.11.2021
28.12.2021

08.10.2021
03.12.2021
16.12.2021

31.12.2021

13.10.2021

06.11.2021

18.11.2021

07.12.2021

25.10.2021
25.10.2021

30.10.2021
30.10.2021
03.11.2021
22.11.2021
22.11.2021

22.11.2021
22.11.2021

01.12.2021

10.12.2021

15.12.2021
20.12.2021
21.12.2021

Particulars
Fraud of Rs.4.50 Lakh in 1 KCC Loan Account
Fraud of Rs.5.73 Lakh in 2 Vehicle Loan Accounts
Name of Department: General Administration
CHANGE OF ADDRESS OF SAGAR BRANCH
CHANGE OF ADDRESS OF BALASORE BRANCH
Change of Name & Address of Branch
Name of Department: Information Technology
Revised Guidelines for Adoption of Integrity Pact in Procurements as per CVC: Names,Roles and
Duties of IEM
Vendor For Procurement of JAWS Screen Reading Software
Rationalization of Financial (capital and Revenue Expenditure) powers related to Computerization
Name of Department: Inspection
Launching of Staff Accountability Portal (SAP) Download: Job card
Name of Department: Provident Fund
Modification in guidelines for IBA's Group Medical Insurance Scheme 2021-22 for Bank Retirees
and their Spouse
Extended window for inclusion of left out retirees / surviving Spouse to join IBA's Group Medical
Insurance Policy 2021-22
Revision of Family pension and Enhancement of Employer’s contribution under NPS as per
Bipartite Settlement and Joint Note dated 11.11.2020
Release of Stagnation increment notionally for the purpose of Pension under the 10th Bipartite
settlement / Joint note
Name of Department: Planing and Development
Revision of Benefits under Salary PLUS Account- UDAAN Scheme
New Special Fixed Deposit Scheme: "PSB Sanchay TD Scheme for Salary Account Holders- Udaan
Scheme"
Inclusion of Additional Facilities to Existing Doorstep Banking (DSB) Services through Universal
Touch Points (UTP) Mechanism Download: Annexure-l, Annexure-ll, Annexure-Ill, Annexure-IV
Doorstep Banking Nayi Shuruaat Campaign from 01.11.2021 to 30.11.2021
SUBMISSION OF ANNUAL LIFE CERTIFICATE BY OUR PENSIONER @ FREE OF COST THROUGH
DOORSTEP BANKING SERVICE-UTP (PSB ALLIANCE DSB) IN 100 DSB CENTRE )
RBI imposes monetary penalty on RBL Bank Limited
Inclusion of "Paytm Payments Bank Limited" in the second schedule of the Reserve Bank Of India
Act, 1934
Seven NBFCs surrender their Certificate of Registration to RBI
RBI Cancels Certificate of Registration of Six NBFC's
Cancellation of License of Shivalik Mercantile Co-operative Bank Itd. on its transaction to Shivalik
Small Finance Bank Ltd
Revision of Benefits Under Salary PLUS Account- UDAAN
Scheme Download: Annexure-l,Annexure-ll,Annexure-Il|
Revised Banking Hours for Jabalpur District (MP) Branches
The Reserve Bank- Integrated Ombudsman Scheme 2021 Download: Annexure
Policy on Safe Deposit Locker Facility / Safe Custody Article provided by the Bank




PRECAUTIONARY
MEASURES FOR

DISCIPLINARY ACTIONS

Mini Ren Kumar Gupta

Human Resources occupy the
topmost position amongst
all the resources that an
requires to
survive and succeed. Banks

K

Organization

are financial institutions that
require financial resources
to run their business but
as rightly said by someone,
“Financial resources may be
the lifeblood of a company,
but Human Resources are

the brains!” It is said that all
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other resources are futile

in the absence of Human Resources, whereas, Human
Resources hold the capability to procure and produce all
other resources when none are available readily. Therefore
effective management and development of Human
Resources is the key to successful running of a business and
organization.

Why Disciplinary Action? :-

Human Resources (employees) in an organization are
expected to perform as per certain laid down standards
and maintain conduct as required by rules of the
organization which is called Discipline. Whenever, the
expected performance is not met or the conduct is not
maintained by any employee, it becomes imperative upon
the Management to take immediate corrective action
for promotion and maintenance of employee discipline
as the same is essential for smooth functioning of an
organization. One of such corrective action so taken to
maintain employee discipline is called Disciplinary Action.
Disciplinary Action is one of the control functions of Human
Resource Management / Development. The objective of
Disciplinary Action is to correct the employee, to instill a
sense of guilt and resultant repentance on the part of the

official who committed the lapses, so that in future, he will
conduct himselfinamoreresponsible fashion and to convey
a message to the rest of the officials in the organization that
they should not conduct themselves in a way detrimental
to the interests of the Bank as otherwise they also might
have to suffer similar unpleasant punishment.

What are Rules, Regulations & Guidelines followed by
our Bank for Disciplinary Action?

In our Bank, Disciplinary Action Procedure to be followed in
case of Officers is laid down in Punjab & Sind Bank Officer
Employees’ (Discipline & Appeal) Regulations, 1981 whereas
in case of Award Staff (Workmen) the procedure is laid down
in Bank’s Staff Circulatory Letter No. 2268 dated 25.07.2002
(Memorandum of Settlement on Disciplinary Action and
Procedure thereof for workmen signed on 10th April, 2002
between Indian Banks’ Association and Workmen Unions)
which was amended vide HO HRD (DAC) Circulatory Letter
dated 15365 dated 14.06.2021 as per Memorandum of
Settlement signed between Indian Banks’ Association and
Workmen Unions on 11th November, 2020.

Disciplinary Authorities in case of Officers were amended
vide Staff Circular No. 2638 Dated 31.12.2002 and in case




of Award Staff (Workmen) Disciplinary Authorities were
empowered vide HO HRD (DAC) Circular No. 805/2021-22
dated 12.08.2021 (Deptt Ref. No. 3167).

Apart from the above, Principles of Natural Justice, Rules,
Regulations & Guidelines issued by the Govt. of India, CVC &
IBA are also duly adhered to while dealing with Disciplinary
Action Cases.

What Precautionary Measures should be taken by the
Disciplinary Authorities / Controllers while dealing with
Disciplinary Action Cases ?

Attempt is made here to discuss only those actions
which are generally not given importance while dealing
with Disciplinary Action cases which renders the whole
Disciplinary Action Procedure and violation of natural
justice to Charge Sheeted Officials / Employees (CSOs/
CSEs).

Though it is not possible to prepare an exhaustive list
of discrepancies / irregularities / inconsistencies to be
avoided by the Disciplinary Authorities while dealing with
the Disciplinary Action Cases, an effort is being made to
mention certain impactful ones and the same are given
hereunder :-

At Show Cause Stage :-

1. Allegations should be properly drafted and Irregularities
/ lapses reported by the Fact Finding Officer (FFO)
should not be reproduced without framing the
allegation. The allegations should be in such a form
that explains as to how the accountable official has
committed the irregularity or omitted something that
the employee was required to do. The allegations may
be refined by specifying the Guidelines, Circulars, Rules
& Regulations violated by the employee.

2. Sometimes several irregularities / lapses are reported
by the FFOs which do not actually exist at the time of
issuing of Show Cause Notice to the Official / Employee.
Sometimes FFOs do not report very significant
irregularities / lapses. Documents should be scrutinized
to find out such lapses / irregularities and these should
invariably be included in the Show Cause Notice,
Explanation Called letter or Comments Called letter.
However, care should be taken to include only those
lapses which either resulted in turning of account to
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NPA category or recovery action are being hampered or
borrowers have been accommodated unauthorizedly.

At Charge Sheet Stage:-

3. Charge sheet should be specific and contain all the
necessary, particulars such as the time date and place
of misconduct. Instruction given under point No.1
above w.r.t drafting of allegations should be adhered to
while framing the charge sheet.

4. The Charge should not contain any expression that the
Disciplinary Authority is prejudiced against the CSO/
CSE or under guidance / pressure of Higher Authorities.

5. DA should ensure that the Charge Sheet contains all
the essential elements.

6. The DA should ensure that the Charge Sheet is served
upon the employee and proof of service is on record.

7. Supporting documents to the allegation must be
provided to the CSO/CSE vide annexures to the Charge
Sheet.

8. Ex-parte action, if any, should be initiated after giving
the CSO/CSE reasonable time and opportunity to
submit his reply.

At the Inquiry Stage :-

9. In case of officers no order imposing any of the major
penalties shall be made except after an inquiry is held
in accordance with Regulation 6 of Punjab & Sind Bank
Officer Employees’ (Discipline & Appeal) Regulations,
1981.Whereas in case of Award Staff (Workmen) Inquiry
shall be held in both the cases i.e Gross Misconduct or
Minor Misconduct.

10. DA should ensure that all the necessary documents
required for the Inquiry are available to the PO and IA/
0.

11. DA’s should adequately educate the Inquiring Authority
/ Officer (IA/10) and Presenting Officer (PO) regarding
the procedure of conducting Inquiry Proceedings.

12. Ascareer of the Charge Sheeted officials are at stake due
totheDisciplinary Proceedings, Inquiry Authority should
be well known to the process of Inquiry Proceedings
and his findings should be clear and specific to every




13.

14.

15.

16.

17.

18.
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allegations/charge so that no innocent become victim
of injudicious findings of the Inquiring Authority. The
Inquiring Authority must refer the detailed procedure
of holding an Inquiry in case of Officer’s as given in
Regulation 6 of Punjab & Sind Bank Officer Employees’
(Discipline & Appeal) Regulations, 1981 and in case
of Award Staff (Workmen) the procedure as given in
clause 10 & 12 of Bank’s Staff Circulatory Letter No.
2268 dated 25.07.2002 (Memorandum of Settlement
on Disciplinary Action and Procedure thereof for
workmen signed on 10th April, 2002 between Indian
Banks’ Association and Workmen Unions). Vigilance
Manual of the Bank can also be referred for proper
guidance and to do justice with his own role as an
Inquiring Authority.

IA/IO should ensure that Inquiry Proceedings are
recorded in the Inquiry Register along with signatures
of CSO, DR (Defence Representative), PO and 10/IA.

IA/10 should ensure that documents produced by both
the parties of Inquiry i.e PO and CSO/DR are properly
marked. Documents produced by PO are called
Management Exhibits and marked as MEX-1, MEX-2 ...
and so on where as documents produced by CSO/DR
are called Defence Exhibits and marked as DEX-1, DEX-
2.....and so on. MEXs & DEXs should be referred by the
PO &IA/IO in their brief and findings respectively.

IA/IO should decide the relevancy of each document
sought by the PO and CSO/DR. IA/IO should ensure that
all the relevant documents are available to the PO and
CSO/DR within reasonable time.

IA/10 should ensure thatInquiry Hearings are conducted
timely, adjournments are not taken by either of the
parties on flimsy grounds and Inquiry Proceedings are
completed within the stipulated time.

IA/IO should ensure that equal opportunity is given to
both the parties of Inquiry viz., the PO and CSO/CSE /
defence for production of Witnesses & Evidences. IA/IO
should ensure that equal opportunity of (a) Examination
in chief (b) cross examination and (c) re-examination is
given to both the parties of Inquiry.

PO’s duty is to prove the charges if not beyond doubt
at least on the basis of preponderance of probability
by leading oral and documentary evidence (direct or

19.

20.

21.

22.

23.

circumstantial) and by drawing logical inference there
from.

PO should make sincere efforts to produce his
documents, evidences and witnesses in support of
allegation. Merely repeating the allegation by the PO
should not be accepted by the IA/IO. The PO must give
proper reasoning and explanation in support of each
allegation with supporting documents.

Many a times it is noted that the IA/IO submits his
findings without obtaining PO brief & CSO/CSE brief.
Please note that on completion of inquiry hearings,
PO must submit his written brief to the IA who shall
forward a copy of the same to CSO/ CSE to submit his/
her brief to the IA/IO.

Based onthebriefs of the POand CSO/CSE and witnesses
evidences submitted during inquiry proceedings and
recordings of the Inquiry Proceedings, the IA/IO must
prepare his findings.

IA/IO should refrain from giving his suggestions,
recommendations to the DA in the Inquiry Findings
regarding the penalty / punishment to be imposed
upon the CSO/CSE.

Inquiry findings should contain Articles of Charge,
allegations, PO’s brief, CSO’s brief and findings of the
IA/10.

At Penalty / Punishment Order Stage:-

24,

25.

26.

It shall be ensured that the IA/I0O must submit his
findings to the DA who shall send a copy of the same
along with Memorandum of differences (if any) to
the CSO/CSE for his comments. On submission of the
comments by the CSO/CSE on the IA/IO Findings, the
DA decides the penalty / punishment.

In case of Award Staff (Workmen) certain additional
steps are involved in ordering a punishment after
Inquiry. DA must bear these special provisions/ rules /
guidelines in mind while dealing with such cases.

Order must be a speaking order. The DA should not
simply state whether or not he / she concurs with the
findings of the IA/IO. Against each allegation, the DA
should explain the analysis of the witnesses, evidences
(MEXs & DEXs), submissions produced by both the




27.

28.

29.

30.

parties during the course of Inquiry Proceedings and
give his reasoning as to why he concurs or do not
concur with the findings of the IA/IO as well as with the
contentions of the CSO/CSE. The DA should explain as
to how he / she holds the allegation as proved or not
proved. It should be made clear as to how misconduct
has been committed by the employee as per the articles
of charge mentioned in the Charge Sheet.

The DA should decide the penalty / punishment by
applying his independent mind and solely based on his
thinking and judgment. The DA should not award the
penalty/ punishment under the influence or pressure of
superiors. Any references of the guidance sought from
Higher Authorities should strictly be avoided in the
penalty / punishment Orders.

The DA should decide penalty / punishment
commensurate with the committed misconduct.

In case of suspended employees, the DA should specify
in the penalty / punishment order whether the period
of suspension will be treated as on duty or will be
treated as suspension. If the period of suspension is
confirmed by the DA, it must also mention in the Penalty
/ Punishment order that the CSO/CSE is not eligible
for any kind of payment except for the subsistence
allowance already paid to him / her.

In Penalty / Punishment Orders involving termination,
dismissal and removal of Officers / Employees from
Service, the Disciplinary Authorities should specify
whether the Gratuity is payable to the Officer/
Employee or the Gratuity is forfeited. However,
forfeiture of the Gratuity can only be ordered by the
Disciplinary Authority in strict compliance of Section 4
(6) of Payment of Gratuity Act, 1972 which is reproduced
hereunder.

4 (6) Notwithstanding anything contained in sub-
section (i),-

(@) the gratuity of an employee, whose services have
been terminated for any act, wilful omission or
negligence causing any damage or loss to, or
destruction of, property belonging to the employer,
shall be forfeited to the extent of the damage or
loss so caused.
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(b) the gratuity payable to an employee 1[may be
wholly or partially forfeited].

(i) if the services of such employee have been
terminated for his riotous or disorderly conduct
or any other act of violence on his part; or

(i) if the services of such employee have been
terminated for any act which constitutes an
offence involving moral turpitude, provided
that such offence is committed by him in the
course of his employment.

Rights of the erring official / CSO / CSE -

31. Erring Official / CSO /CSE has the right to get adequate
opportunity to present his defence, or prove his
innocence.

32. CSO/CSE has the right to submit reply as per the
stipulated time frame.

33. CSO/CSE has the right to seek / inspect and obtain all
the relevant and relied upon documents and list of
witnesses.

34. CSO/CSEhastherighttoengage Defence Representative
/ Defence Assistant as per the Rules, Regulations and
Guidelines in force.

35. CSO/CSE should get equal Opportunity as that of the
Presenting Officer in examination / cross examination of
evidences & witnesses during the inquiry proceedings.

To sum up, the Disciplinary Action should be the last resort
to correct an employee. Where the lapses / irregularities are
procedural in nature and does not affect Bank’s interest or
the indiscipline is not serious in nature other administrative
actions may be taken to correct the employee. Where
Disciplinary Action becomes inevitable,
precautionary measures should be kept in mind so as to
achieve real purpose of Disciplinary Action.

the above

As already stated, the aforementioned list is not exhaustive
but indicative of some common discrepancies not being
taken as important while dealing with Disciplinary Action
cases. Itis hoped that these indicative measures will help in
dealing with the Disciplinary Action Cases in a better way.

Chief Manager
Head Office - Disciplinary Action Cell




DOORTO DOOR CAMPAIGN

Staff members of all branches of zone Noida were on field for Customer contact . Officials from Zonal Office
were deputed for coordination and co operation. Few of the photographs are posted here
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7. NRI DEPOSIT MOBILISATION CAMPAIGN

PSB SAMRIDHI NRI DEPOSIT SCHEME
“WHERE OUR INTEREST RATE MEETS YOUR INTEREST”

Highest intenest rate in FCNR (B) Deposit schome for ony tenure

(ovh2/2021 ta 15/ 01/2022)

B Current Accounts
r_( Saving Accounts F

.l"

F[:ld Deposits

e ———————

= Complete waiver on
imward remittance
charges

= Best conversion rates
on inward remittances

l.l‘!n
CNR (B)
(Deposit Rates)
.M.ID g
g

* 0.10% to 0.20% additional rate
of interest being offered on
FCNR (B)

For fusthr detalls, plecse contoct our ecrest Branch or Vst us o www punjabondsindbanicco.in

y 4

Q1800 415 8300 (Tl Fres)
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PSB UniIC - A Unique App
for everything you need
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Himanshu

Punjab & Sind Bank always try to provide best experience
to the customers in every possible way. Digital Banking
is the need of the hour and a necessary facility that every
bank like to offer to their customers. Increasing access to
Internet Facility and growing Smartphone industry leads
to further increase the need of the digital banking facility.
In the current scenario of COVID pandemic, everyone
requested to stay at their home until and unless required
to go outside, Digital Banking is the best and useful tool to
offer almost everything with just a tap and that too without
leaving your home. We have used the term ‘Digital Banking’
but what it actually mean? Well the term itself describe its
meaning, Accessing Banking facility digitally using Internet
and electronic Gadget without going to the Bank.

Digital Banking includes offering both cash and non-cash
facility but required different Application. There are many
digital products like Internet Banking, Mobile Banking,
UPI, Doorstep Banking etc. that offers different facility
but needs different application. Using these application
required different credentials that seems to be a difficult
task to remember multiple user id and passwords. To
solve all these issues and to make the digital experience
smoother, Punjab & Sind Bank launched PSB UnIC facility
that combines all these facility under one hood. PSB UnIC
(You & | Connected) keeps the customers connected to
the Bank all the time (24*7). PSB UnIC offers almost all
the possible facilities including Fund Transfers, Account
Management, Investment, Social security Schemes, Tax
Payment, Bill Payment and many other important facilities.
Let's talk about the facilities in details:

THE UNIQUE THING OF PSB UNIC:

PSB UnIC app is a facility that can be accessed using any
device, Mobile Phone with Internet facility or you can use
it on Internet Browsers on your Desktop PC or Laptop.
This is one thing that make this facility unique and useful

PSB UniC

You & | Connected
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as one can access the banking facility anywhere anytime.
The PSB UnIC application is available on both Android
and iOS platforms and can be accessed on other devices
that doesn't support mobile application through https://
psbomnigateway.onlinepsb.co.in/PSB/#/login.

REGISTRATION PROCESS:

Registration is very easy and only take 5 minutes to start
a fresh and amazing digital experience. Registration




A Sarger

process requires Debit card details or Internet banking
credentials and can also be done using e-Token facility very
soon. Other details that you need to complete your UniIC
registration includes Your Customer id, Account Number,
Mobile Number and E-mail Id. Once you enter all the
details correctly and validate successfully using One time
password (OTP), you need to create your login username
and password, MPIN and TPIN.

SAFE AND SECURE:

PSB UnIC facility is very safe and secure. There is no
compromise on the security and safety of user’s information
stored in the app. The application is made in such a way
that one cannot see your details using the Remote desktop
software like Anydesk, Teamviewer etc that are most
commonly used tools to make fraud nowadays. Further
the web app needs an OTP everytime you need to login to
access PSB UnIC facility and the smartphone Application
can only be run on the smartphone in which the registered
number is active. Punjab & Sind Bank also request the users
not to share your account details, debit card details, CVV to
anyone including the employee of the bank.

FACILITIES OFFERED BY PSB UNIC:

PSB UnIC offers almost everything that we used to do in our
day to day life. What | feel is that being a user of this PSB
UnIC, | don't need to go to my Bank now as | used to visit
my bank for availing facilities like Passbook printing, Fund
transfer to other accounts, to open or close Fixed Deposit
or Recurring Deposit, To enquire about my cheques, To
get the TDS Certificate, To avail Social Security schemes
like PMSBY, PMJJY, APY or to pay my income tax but now |
can do all this work in just a single tap and that too staying
in my comfort zone. The other facilities that | feel is quite
important and useful is managing my Debit Card that
includes temporary blocking, upgrading or closing of Debit
card anytime anywhere. This is very useful feature as many
a time we lost our debit card in our home or office and
don't want to hotlist it permanently but want to secure our
account from any unauthorized transactions so in this case
temporary blocking of the Debit card serves the purpose.
Features like investing in Government Schemes like PPF,
Sukanya Samriddhi Yojana, Senior Citizen Saving Scheme
etc, Recharge and Bill Payments will also be available very
soon that make the experience more delightful.

My Experience with PSB Unic is really amazing. | am the one
who has been waiting for such facility since my relationship
with the bank and | am very delighted after using the PSB
UnIC facility. PSB UnIC has changed my whole experience
of banking with Punjab & Sind Bank and the same | feel
for other PSB customers. Now | only need to visit my bank
for depositing cash in my bank account that | do once in
3-4 months, technically | need to visit my bank once in 3-4
months while before PSB UnIC | used to visit 2-3 times in
a week. | need to maintain different applications for doing
different things like Need UPI app to make upi transaction
at local shops and other UPI accepting sites or merchants,
Need Mobile banking app to view account statement or
to make fund transfers upto Rs.50,000 and need to use
Internet Banking facility to make larger fund transfers or
payments. PSB UnIC combines all these facilities in One
Single Application. | can check my account statement
anytime anywhere, make payments to anyone with no time
restriction, make FD/RD Online, and many other useful
features | already discussed above. The best part of the PSB
UnICis the modern look, rich and colorful experience that |
love to see whenever | open the Application. The statement
generated through the Application is very colorful and
informative. The TDS Certificate generator is the best feature
| found in this PSB UnIC Application as the generated PDF
gives all the information about the Interestamount | earned
and the amount of TDS deducted during the financial year.
| definitely recommend PSB UnIC app to all the PSBians. |
also make a video on PSB UnlC and uploaded it on YouTube.
You can watch the video if you want to know about the
registration process and features of PSB UnIC. Just Scan the

QR Code below and watch it
1
[ |
E -
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Law and Recovery Department

Thank You Punjab & Sind
Bank, MD & CEO sir, ED
sir GMs Sir and all the
employees working tirelessly
to make the experience of
the customers’ smoother.
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BRANCH MANAGERS REVIEW MEETING

Raview Maei

Dr. Flain'

Punjab & Sind Bank has been facilitated by MD of LIC on 23.11.2021 at Hotel Taj, Kolkata




Highlights of Union
~Budget 2022-23

The Union Finance Minister Smt Nirmala Sitharaman presented Union Budget 2022-23 on February 01, 2022.
The budget provides impetus for growth along four priorities

PM Gati Shakti
Inclusive Development

Productivity Enhancement & Investment, Sunrise, Opportunities, Energy Transition, Climate Action
Financing of Investments

Budget numbers:

Total expenditure for FY2022-23 is placed at Rs. 39.45 lakh crore.

India economic growth projected at 9.2% in FY21-22.

The revised Fiscal Deficit for FY2021-22 is estimated at 6.9 % and for FY2022-23 is estimated at 6.4%.

For FY23, the Gross Government Borrowing is Budgeted at Rs 14.9 lakh crore and net borrowing requirement is
pegged at Rs.11.8 lakh crore

Steps related to Financial Sector and Banking:

Guarantee cover under ECLGS to be expanded by Rs 50,000 Crore to total cover of Rs.5 Lakh Crore. with the
additional amount being earmarked exclusively for the hospitality and related enterprises

SCBs to set up 75 Digital Banking Units in 75 districts

Budget proposed IBC amendments to enhance efficiency of resolution process and facilitating cross-border
insolvency resolution.

Introduction of Digital Rupee by the Reserve Bank of India starting 2022-23.

The government has lowered divestment proceed target by 55% to Rs. 78,000 crore for FY22 and has pegged the
same at Rs. 65,000 crore for FY23.

Taxes:

« There is no change in income tax rates for individuals

«  Taxation of virtual digital assets: Any income from transfer of any virtual digital asset shall be taxed at the rate of
30%.
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RETAIL LENDING CAMP

On December 12, 2021 Team Zonal Office Delhi-l organised Retail lending camp at Seva Kendra, East Kidwai Nagar

RASTRIYA EKTA DIVAS

AZADI KA AMRIT MAHOTSAV was organised at Zonal Office Bhopal. A pledge was taken by all staff memmers.
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Bank Holidays in Delhi
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Republic Day Wednesday Aug. 09 Muharram

Holi Friday Aug. 15 Independence day
Annual Clossing Friday Oct. 02 Gandhi's Jayanti
of Bank Accounts Dct. 05 Dussehra

Mahavir Jayanti Thursday Qct. 09 Id-e-Milad

Good Friday Friday Oct. 24 Diwall

Id-ul-Fitr Tuesday  Nowv, 08 GuruNanak's
Buddha Purnima  Monday Birthday
Id-ul-Zuha (Bakrid) Sunday Dec. 25 Christmas Day

Tuesday
Monday
Sunday

Wednesday

Sunday

Monday
Tuesday

Sunday

Every Month 2nd & 4th Saturday iz a Bank Holiday

Emalil : ho.custome rexcellence@psb.co.in

Punjab & Sind Bank

(A Gowl. of India Undertaking)

Where service is a way of life

& 1800 419 6300 (Toll Free) | hitps://punjabandsindbank co.in
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Lohri, Makar Sankranti,
4 Bihu And Pongal <4
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r":b Gold Loan

* Our Joyous Offers Enjoy New Mobile and
@1-00% Internet Banking Platiorm

FOOD & AGRO
PROCESSING
UNITS (MSME)

@6.90% || @6.80

EMI per lakh 7632/ EMI per lakh 11500/- concession in Processing
+ NIL Processing charges * NIL Processing charges Fee for MSME/Food
+ 50% concession In lacker rent * 100% on road Finance Processing/Rice Shellers

*TEC Applptaliiesl Rale-Linked 1o Rabo Ral

FOR FURTHER DETAILS, PLEASE CONTACT OUR NEAREST BRAMNCH, OR
Visit us at: hitps://punjabandsindbank.co.in

@ 1800 419 8300 (Toll Free) | hocustomerrexcellence@psh.coin I Fotlow us @esaindotticin ] [0 @ EE




