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Dear PSBians,

Second Edition of ‘Navodaya’ is launched with varied contents and also prime news from our Branches/
Offices. In this quarter we have celebrated 114th Foundation Day of Punjab and Sind Bank on 24th June 
2021. Our visionary founders had formed this Bank more than a century ago with a great purpose. It is our 
bounded duty to take this organization to greater heights and walk on the path set by our leaders.

Friends, it is said that “Knowledge is Power”. In this fast changing financial world one should update 
themselves with the latest developments in banking, financial services and insurance sector and also about 
various regulations and products. To address this, we have started three new initiatives i.e. publishing 
important circulars issued by HO during the quarter, Products/Schemes launched during the quarter and 
also developments in BFSI sector during the quarter. 

We have covered wide variety of other articles in this edition like Challenges/Issues/Benefits-Digital learning, 
Internal audit- Third line of Defence, etc.

I request all of you to go through the articles/contents of the Journal and give your valuable feedback/
suggestions for further improvement of the Journal. All the Staff members and their family members are 
requested to make rich contribution to the Journal.

Our, June 2021 quarterly results have been declared recently. Our Bank has done well once again for the 
second quarter in succession. We have declared a decent profit.

While we are proud about the improvements registered across many parameters, please note that we are still 
sitting on a very fragile numbers. We have to work hard to reach a comfortable position. Matter of concern 
is that we are not showing improvement in many of the key parameters.

Therefore I appeal to all the staff members to work hard to reach a level. 

Let us Focus on the following PANCHA Sutras prescribed for our Bank

1. Higher Casa in each of the Branches by opening more and more new accounts
2. Atleast 20% growth in RAM Segment
3. 20% Reduction in March NPA Levels
4. No fresh slippages
5. Business with compliance

Please note that ATTITUDE matters more than anything else. If We want to do it. We can do it and We will 
do it.

My Best Wishes to all the Staff Members

Kollegal V Raghavendra
Executive Director

Message from Executive Director
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fç; lkfFk;ks]

cSad dh frekgh x`g if=dk uoksn; ds ek/;e ls vkils laokn LFkkfir djuk vkSj vius eu dh ckr vki 
lHkh ds le{k çLrqr djus esa eq>s csgn çlUurk gksrh gSA  loZçFke] vki lHkh dks cSad ds LFkkiuk fnol 
dh cgqr&cgqr c/kkbZA  bl frekgh esa 24 twu dks geus viuk 114oka LFkkiuk fnol euk;kA ;g ,d ,slk 
volj Fkk tc geus vius xkSjo'kkyh vrhr dks ;kn fd;k vkSj vius dks mUufr ds f'k[kj ij igq¡pkus dk 
ladYi fy;kA vki lHkh ds deZB ç;klksa ls gh ;g laHko gks ik;k gS fd fiNyh vkB frekgh ds i'pkr 
cSad us fQj ls mUufr dh vksj dne c<+k,a gSaA vkids ç;klksa ds fy, vki lHkh dks gkfnZd 'kqHkdkeuk,aA

if=dk esa cSad esa vk;ksftr dh xbZ fofHkUu xfrfof/k;ksa] egRoiw.kZ ifji=ksa ds lkFk ,sls ys[kksa dks lekfgr 
fd;k x;k gS tks vk/kqfud cSafdax ds fofHkUu igqyvksa ls vkidks ifjfpr djk,axsA lqJh jf'erk Dok=k dk 
ys[k fMftVy cSafdax vkt dh vko';drk] f'k{kkçn dgkuh dqycksjuh vkfn if=dk ds fo'ks"k vkd"kZ.k gSaA 

fdlh Hkh if=dk dh lQyrk dk ewyHkwr vk/kkj mlds ikBdksa }kjk nh xbZ çfrfØ;k rFkk mudh lgHkkfxrk 
gksrh gSA x`g if=dk uoksn; us vHkh vius uUgsa dne c<+k,a gSa vkidh Kku&jkf'k ls if=dk :ih xkxj dks  
ewY;oku :fpdj lkexzh ls Hkjdj lq/kh ikBdksa dks lkSaius ds fy, ge —r&ladYi gSaA if=dk ds vkxkeh 
vadksa esa vkSj fu[kkj ykus ds fy, esjk lHkh cSad dkfeZdksa ls fouez fuosnu gS fd if=dk esa c<+&p<+dj 
lgHkkfxrk djsaA if=dk vkidks dSlh yxh] gesa viuh çfrfØ;k ls vo'; voxr djk,a ftlls fd vkxkeh 
vadksa esa vkSj lq/kkj yk ldsaA  

¼dkes'k lsBh½
egkçca/kd ,oa eq[; laiknd

laikndh;
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The Monetary Policy Committee 
(MPC) voted unanimously to 
maintain status quo, keeping 

the policy repo rate unchanged at 
4 per cent. The MPC also decided 
unanimously to continue with the 
accommodative stance as long as 
necessary to revive and sustain 
growth on a durable basis and 
continue to mitigate the impact of 
COVID-19 on the economy, while 
ensuring that inflation remains 
within the target going forward. The 
marginal standing facility (MSF) rate and the bank rate 
remain unchanged at 4.25 per cent. The reverse repo 
rate also remains unchanged at 3.35 per cent.

Assessment of Growth and Inflation

Growth

The second wave of COVID-19 is associated with 
unexpectedly higher rates of morbidity and mortality 
relative to the first wave. Yet unlike in the first wave, 
when the economy came to an abrupt standstill under a 
nation-wide lockdown, the impact on economic activity 
is expected to be relatively contained in the second 
wave, with restrictions on mobility being regionalized 
and nuanced. Moreover, people and businesses are 
adapting to pandemic working conditions.

The real GDP growth is projected at 9.5 per cent in 
2021-22 consisting of 18.5 per cent in Q1; 7.9 per cent 
in Q2; 7.2 per cent in Q3; and 6.6 per cent in Q4 of 2021-
22 considering negative factors like moderated urban 
demand, declined mobility indicators, positive factors 
like highly accommodative domestic monetary and 
financial conditions, rebound in global demand, strong 

rural demand but poses downside risk with spread of 
covid in rural areas.

Inflation

CPI inflation is projected at 5.1 per cent during 2021-22: 
5.2 per cent in Q1; 5.4 per cent in Q2; 4.7 per cent in Q3; 
and 5.3 per cent in Q4 of 2021-22, with risks broadly 
balanced.

Liquidity and Financial Market Guidance

The foremost endeavour of the Reserve Bank throughout 
the pandemic has been to create conducive financial 
conditions so that financial markets and institutions 
keep functioning normally. Accordingly, adequate 
system level liquidity has been ensured and targeted 
liquidity to stressed institutions and sectors has been 
provided. As a result, borrowing costs and spreads have 
been reduced to historic lows. This has incentivised a 
record amount of private borrowing through corporate 
bonds and debentures in FY2020-21.

During the current year so far, the Reserve Bank has 
undertaken regular OMOs and injected additional 
liquidity to the tune of ₹36,545 crore (up to May 31) in 

Reserve Bank of India’s  
Governer’s  Statement (Summary) 
dated  04 June 2021 
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addition to ₹60,000 crore under G-SAP 1.0. A purchase 
and sale auction under operation twist has also been 
conducted on May 6, 2021 to facilitate the smooth 
evolution of the yield curve. 

G-SAP 1.0 for purchase of G-Secs of ₹40,000 crore will 
be conducted on June 17, 2021. Of this, ₹10,000 crore 
would constitute purchase of state development loans 
(SDLs). G-SAP 2.0 has been announced for Q2 FY22 for 
₹ 1.2 lakh crore.

The Reserve Bank actively engages in both purchases 
and sales in the foreign exchange market and its various 
segments. The success of these efforts is reflected in the 
stability and orderliness in market conditions and in the 
exchange rate in spite of large global spillovers. In the 
process, strength is imparted to the country’s balance 
sheet by the accumulation of reserves.

Statement on developmental and regulatory policies 
(Part-B) of the Monetary Policy Statement. 

On-tap Liquidity Window for Contact-intensive 
Sectors

A separate liquidity window of ₹15,000 crores is being 
opened till March 31, 2022 with tenors of up to three 
years at the repo rate for contact-intensive sectors. 
Banks will be permitted to park their surplus liquidity up 
to the size of the loan book created under this scheme 
with the Reserve Bank under the reverse repo window 
at a rate which is 25 bps lower than the repo rate or, 
termed in a different way, 40 bps higher than the reverse 
repo rate.

Special Liquidity Facility to SIDBI

Special liquidity facility of ₹16,000 crore to SIDBI for 
on-lending/ refinancing through novel models and 
structures. 

Enhancement of the Exposure Thresholds under 
Resolution Framework 2.0

RBI has increased the exposure limit from Rs 25 crore 
to Rs 50 crore for COVID-19 related stressed businesses 
under Resolution Framework 2.0 for MSMEs, non-MSME 
small businesses and loans to individuals for business 
purposes.

Placement of Margins for Government Securities 
Transactions on behalf of FPIs

RBI permited Authorized Dealer banks to place margins 
on behalf of their FPI clients for their transactions in 
Government securities (including State Development 
Loans and Treasury Bills), within the credit risk 
management framework of banks.

Facilitating Flexibility in Liquidity Management by 
Issuers of Certificates of Deposit

RBI permitted RRBs to issue Certificates of Deposit (CDs). 
All issuers of CDs will be permitted to buy back their CDs 
before maturity, subject to certain conditions. This will 
facilitate greater flexibility in liquidity management.

Availability of National Automated Clearing House 
(NACH) on all days of the week

NACH which is currently available on bank working days, 
is proposed to be made available on all days of the week 
effective from August 1, 2021.

Concluding Remarks

In the year gone by, the Reserve Bank has engaged in 
safeguarding the economy and the financial system 
from the ravages of the pandemic. Maintaining financial 
stability and congenial financing conditions for all 
stakeholders is a commitment that we have adhered 
to assiduously. The sudden rise in COVID-19 infections 
and fatalities has impaired the nascent recovery that was 
underway, but has not snuffed it out. The impulses of 
growth are still alive. Aggregate supply conditions have 
shown resilience in the face of the second wave.

We will continue to think and act out of the box, 
planning for the worst and hoping for the best. The 
measures announced on 4th June, in conjunction with 
other steps taken so far, are expected to reclaim the 
growth trajectory from which we have slid. 

Our resilience, conviction and hope can be best summed 
up in the words of Mahatma Gandhi: “I have never lost 
my optimism. In seemingly darkest hours hope has 
burnt bright within me.…..”

Thank you. Stay safe. Stay well. Namaskar.
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vkt vk/kqfudrk ds bl nkSj esa lekt esa rsth ls rduhdh 
fodkl vius iSj ilkj jgk gSA lwpuk ,oa baVjusV ek/;eksa us 
,d çdkj dh oSf'od Økafr yk nh gSA vkt lapkj ek/;eksa 

ds fcuk vc ge thou dh ifjdYiuk Hkh ugha dj ldrsA baVjusV dh 

ifjdYiuk cgqr uohu gSA blus cgqr gh tYn ckY;koLFkk ls ;qokLFkk 

esa dne j[k fy;k gS vkSj vc rd laiw.kZ fo'o dks ,d Qyd ij yk 

dj [kM+k dj fn;k gSA

foeqæhdj.k ds ckn rks ekuks iwjk Hkkjr fMftVyhdj.k esa VªkalQkse 

gks x;k gSA  fMftVy gksuk vkf[kj D;k gS\ vkf[kj vkt ge bruk  

vf/kd fMftVy D;ksa lqu jgs gSaA fMftVy ,d çdkj ls bysDVª‚fuDl 

dh ,d 'kk[kk gS ftlesa fo|qr ladsr vadh; gksrs gSaA vadh; ladsr 

cgqr rjg ds gks ldrs gSa fdUrq ckbujh fMftVy ladsr lcls vf/kd 

mi;ksx esa vkrs gSaA 'kwU;@,d] v‚u@v‚Q] gk¡@ugha] yks@gkbZ vkfn 

ckbujh ladsrksa ds dqN mnkgj.k gSaA ,d NksVh lh fpi esa yk[kksa djksaM+ksa 

bysDVª‚fud ;qfä;k¡ Hkjh tkus yxha gSa rc ls fMftVy bysDVª‚fud 

cgqr egRoiw.kZ gks x;h gSA vk/kqfud O;fäxr dEI;wVj ¼ihlh½ rFkk 

lsy&Qksu] fMftVy dSejk vkfn fMftVy bysDVª‚fudh dh nsu gSaA 

bl çdkj baVjusV Hkh fMtVy dk ,d :i gSA tc ge lapkj ek/;eksa 

dks baVjusV ls tksM+ dj ?kj cSBs gh fofHkUu çdkj dh xfrfof/k;ksa dks 

laiUu djus yxrs gS rc ge Hkh fMftVy gks tkrs gSaA 

fMftVyhdj.k dk ç;ksx rks ge 

cgqr igys ls dj jgs gSa ysfdu 

Hkkjr dh lkekU; turk dks bl 

'kCn ls #&c# djkus dk Js; Hkkjr 

ljdkj dks gh tkrk gSA iwoZ esa 

fMftVy dh ladYiuk dsoy lk{kj 

yksxks rd gh lhfer gS fdarq vc 

bls laiw.kZ Hkkjr tku pqdk gSA 

Hkkjr ljdkj }kjk tc fMftVy 

bafM;k dh ladYiuk j[kh xbZ Fkh 

rc gesa ;g vanktk Hkh ugha gksxk 

fd lu 2020 esa QSyh egkekjh 

ds dkj.k ;g fMftVy ek/;e gh 

gekjk lgkjk cusxkA dksfoM&19 

dh egkekjh ds bl nkSj esa tc 

iwjk fo'o y‚dMkmu dh çfØ;k ls tw> jgk Fkk rc gekjh vk/kkjHkwr 

t:jrks dks iwjk djus vkSj vius lacaf/k;ksa ls laidZ LFkkfir djus esa 

;gh gekjk ek/;e cukA vkt rks iwjh dh iwjh f'k{kk ç.kkyh blh ij 

vkfJr gks pqdh gSA viuks dks iSls VªkalQj djus gks ;k jk'ku ls ysdj 

gekjs diM+s vkfn dh [kjhnkjh v‚uykbu ek/;e ls dh tk jgh gSA vc 

rks gesa tsc esa dS'k ysdj Hkh ugha pyuk gksukA ,Vh,e MsfcV vFkok 

ØsfMV dkMZ ls 'k‚fiax dh tk ldrh gS vkSj tsc dk Hkkj Hkh de gksrk 

gSA fMftVy bafM;k Hkkjr ljdkj }kjk pyk;s tkus okyk dk;ZØe gS] 

ftldk mís'; l'kD‍r lekt vkSj vFkZO;oLFkk dks ,d fMftVy :i 

nsuk gSA vFkkZr Hkkjr esa py jgs NksVs&cM+s lHkh ljdkjh foHkkxksa dks 

fMftVy :i nsdj mldh lapkyu xfr dk foLrkj djuk gSA 

fMftVy bafM;k ds rhu çeq[k fotu gSa&

�� çR;sd ukxfjd dks fMftVy bafM;k dh mi;ksfxrk ls :c: 

djkukA

�� ukxfjdksa dh ekax ds vuqlkj 'kklu vkSj lsok,a çnku djkukA

�� gj ukxfjd dks fMftVy 'kfä çnku djkukA

fMftVy bafM;k ds varxZr pyk;s tkus okyh çeq[k ;kstuk,a&

fMftVy cSafdax vkt 
dh vko';drk jf'erk Dok=k
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cz‚McSaM gkbos dh lqfo/kk

bl ;kstuk ds varxZr Hkkjr ds lHkh xk¡oksa dks bUVjusV ls tksM+uk 
gS blesa çR;sd xzke iapk;rks dks gkbZ LihM ls cz‚McSaM dusfDVfoVh 
çnku djkuk gSA bu xk¡o esa bUVjusV gksus ls çR;sd ukxfjd ljdkjh  
lqfo/kk;ksa ls ifjfpr jgsaxsA mUgsa —f"k] O;kikj] eaMhHkko] ljdkjh 
;kstukvksa tSlh tkudkjh feyrh jgsxhA mUgsa fdlh dkxth dk;Z ds 
fy, 'kgj vkus dh t+:jr ugh gksxh] mudk dk;Z bUVjusV ds }kjk 
gh gks tk;sxkA

eksckby dusfDVfoVh

'kgjh bykdks esa çR;sd ukxfjd ds ikl eksckby dh lqfo/kk gS ijUrq 
vf/kdrj xk¡oksa esa vHkh rd T;knkrj ukxfjdksa ds ikl eksckby dh 
lqfo/kk ugh gSA Hkkjr dk y{; ;g gS fd gj ukxfjd ds ikl ,d 
LekVZQksu gks ftlls oks baVjusV dh lqfo/kk vkSj eksckby cSafdax dk 
bLrseky dj ldsA

ifCyd bUVjusV ,Dlsl dk;ZØe

bl ;kstuk ds varxZr ljdkjh foHkkxksa dks baVjusV ls tksM+k tk,xk 
rkfd vketu ?kj cSBs gh vius dk;Z iwjs dj lds vkSj mls ckj&ckj 
ljdkjh dk;kZy;ksa ds pDdj u dkVus iM+sA

bZ&Økafr 

bZ&Økafr ds varxZr Ldwy&d‚ystksa dks okb&QkbZ dh lqfo/kk çnku 
dj bZ&f'k{kk dk çkjaHk djuk gSA v‚uykbu fpfdRlk] cSafdax] esfMflu 
lIykbZ]iqfyl vkfn dh lqfo/kk ?kj cSBs gh miyC/k djkuk gSA 

blh fMftVy bafM;k dks lh/ks rkSj ij cSafdax txr ls tksM+k tk jgk 

gSA ftldk dk;Z rsta xfr ls vke tu dks tksM+us dk gSA vke turk 
dk cSafdax txr ls cgqr iqjkuk vkSj fo'okl dk ukrk gSA tgka og 
viuh tek iwath lqjf{kr j[k vFkZ~O;OLFkk ls lh/ks rkSj ij tqM+ tkrs gSA 
vr% Hkkjrh; cSafdax us Hkh laiw.kZ fo'‍o ds lkFk dne feykrs gq, cSafdax 
esa gq, fMftVy ifjorZuksa dks viukrs gq, le;kuq:i cnyus dk ç;kl 
fd;k gS vkSj cny Hkh jgk gSA 

cnyrs ifjos'k esa cSadksa esa u,&u, mR‍ikn ,oa lsokvksa dk tUe gks jgk 
gSA çfrL‍i/khZ ifjos'k vkSj  cSafdax ds uohuhdj.k us cSafdax dh lHkh 
vo/kkj.kkvksa esa ifjorZu djuk çkjaHk dj fn;k gSA vkt cSadks dk y{‍; 
L‍o;a dks ,d lfØ; ,oa rhoz lek/kku çnkrk ds #i esa çL‍rqr djuk 
gSA lwpuk çkS|ksfxdh ds fodkl ,oa cSadks esa mlds ç;ksx us cSafdax ds 
ifjofrZr L‍o:i dks lokZf/kd çHkkfor fd;k gSA vkt cSafdax O‍;ogkj 
dk çR‍;sd igyw pkgs og cSafdax ifjpkyu] xzkgd lsok] cSafdax mR‍iknksa 
dks L‍o:i] ç—fr] foi.ku ,oa lapkyu dksbZ Hkh gks lwpuk çkS|ksfxdh ls 
gh lapkfyr gks jgh gSA oL‍rqr% laiw.kZ cSafdax ifjpkyuksa dks blus ,d 
u;k :i 'kSyh ,oa igpku çnku dh gSA 

cSafdax txr esa fMftVy bafM;k ds Lo:i esa fofHkUu çdkj ds ek/;eksa 
dk foLrkj dj vke tu dks lqfo/kktud rjhds ls cSafdax ls tksM+us 
ç;kl fd;kA

bl {ks= esa gekjs cSad ¼iatkc ,.M fla/k cSad½ }kjk Hkh dbZ fMftVy 
mRikn tkjh fd, x, gSa%

eksckby cSafdx & bl lqfo/kk ds varxZr xzkgd dks cSad dh 'kk[kk 
ls vius vkbZ-Mh-dkMZ uacj ds ek/‍;e ls igpku ds ckn cSad dE‍I‍;wVj  
}kjk okafNr lfoZl dksM Mk;y djus dks dgk tkrk gS vkSj rR‍i'‍pkr 
xzkgd dks mlds ç'‍uksa dk leqfpr mÙkj Qksu }kjk çkI‍r gks tkrk gSA 
L‍opkfyr vkokt fjdkMZj ls xzkgd ds ljy ç'‍uksa vkSj Qksu VfeZuy 
}kjk tfVy ç'‍uksa dk mR‍rj fn;k tkrk gSA eksckby Qksu cSafdax ds 
varxZr xzkgd }kjk eksckbZy Qksu ds ek/‍;e ls dksbZ Hkh lans'k fn;k 
tkrk gS tks fd dqN gh lsdsaM esa y{‍; ij gh xzkgd ds ç'‍u dk 
leqfpr lek/kku dj fn;k tkrk gSA 

,Vh,e@MsfcV dkMZ & ;g ,d rjg ls iksVZscy iklcqd dh rjg gS 
ftlesa xzkgd ds [kkrs esa orZeku 'ks"k jkf'k rFkk uohure ysunsu dk 
C‍;kSjk jgrk gSA blesa dE‍I;wVj çkslslj vkSj ladyu dh lqfo/kk dksrh gSA 
dkMZ/kkjd fdlh Hkh lg;ksxh cSad vFkok fjVsyj ds ikl tkdj /kujkf'k 
fudky ldrk gS ;k [kjhnkjh dj ldrk gSA dkMZ esa ladfyr fd, 
x, vkadM+ksa dks ,d fo'ks"k VfeZuy ds }kjk ns[kk tk ldrk gS] ftlesa 
gkMZos;j] l‚¶Vos;j vkSj lqj{kkR‍ed ç.kkyh gksrh gSA lHkh 'kk[kk,a vius 
xzkgdksa dks MsfcV dkMZ miyC/k djkrh gSaA orZeku esa gekjs cSd ds lkr 
MsfcV dkMZ miyC/k gSaA

baVjusV cSafdax% usV cSfdax ,d çdkj dk bySDVªksfud Hkqxrku ç.kkyh 
gS ftlds ek/;e ls xzkgd cSad }kjk çpkfyr osclkbV ds }kjk foÙkh; 
varj.k vklkuh ls ?kj cSBs ;k dgha Hkh vklkuh ls dj ldrs gSA 
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Hkhe ih,lch ;wfuQkbM isesaV baVjQsl% ;wfuQkbM isesaV baVjQsl 
,uihlhvkbZ }kjk fodflr fd;k x;k ,slk baVQsZl gS ftlds ek/;e 
ls fofHkUu cSadksa ds [kkrksa dks tksM+dj 24x7 lHkh çdkj ds Hkqxrku] 
#i;ksa dks VªkalQj vkfn ,d gh ek/;e ls vklkuh ls dqN gh lsdaMksa 
esa fd;k tk ldrk gS

Hkkjr D;w vkj dksM% D;w vkj dksM vFkkZr~ fDod fjLiksal dksM~A fMftVy 
isesaV vkSj dS'kys'k dks c<+kok nsus ds fy, dsaæ dh eksnh ljdkj us Hkkjr 
D;w vkj dksM uke dh isesaV lqfo/kk 'kq: dh gSA

D;w vkj dksM dk bLrseky csgn vklku gSA blds fy, vkidks igys 
Hkhe ,i MkmuyksM djuk gksxkA vxj vkids eksckby esa igys ls Hkhe 
,i gS rks vkidks flQZ viuk cSafdax ,i [kksyuk gksxk vkSj mlds tfj, 
D;wvkj dksM dks LdSu djuk gksxkA blds ckn ftruh jkf'k dk Hkqxrku 
djuk gS og jkf'k Vkbi djuh gksxh fQj 4 vadks dk ,d dksM Vkbi 
djuk gksxkA blds ckn iSls dk Hkqxrku gks tk,xkA Hkqxrku gksrs gh 
epsaZV vkSj xzkgd nksuksa dks rqjar Hkqxrku dk uksfVfQds'ku fey tk,xkA

ihvks,l% IokbaV v‚Q lsy & fMthVy gksrs bl nkSj es tc dS'kySl 
isesaV dh ckr gksrh gksrh gS rks ihvks,l e'khu dk ftØ t:j gksrk gSA 
vkidks gj cMh nqdku] v‚fQl ;k vU; fctful IokbaV ij ihvks,l 
e'khu fey tk,saxhA ihvks,l e'khu ds tfj;s xzkgd vkSj dkjksckjh ds 
chp fcuk udnh dk bLrseky fd;s iSlksa dk ysu&nsu gks tkrk gSA 
ihvks,l e'khu esa ysu&nsu ds fy;s MsfcV dkMZ ;k ØsfMV dkMZ dk 
bLrseky fd;k tkrk gSA dkMZ dks LoSi djds ysu&nsu çfØ;k iwjh 
dh tkrh gSA

fMftVy bafM;k ds lius dks iwjk djus ds fy, rduhdh :i ls f'kf{kr 
djuk gksxkA VsDuky‚th ds ckjs esa Kku u gksuk gh leL;k dh tM+ gSa 
vkSj blds bLrseky esa cgqr cM+h ck/kk  ;gh gS tks gedks ysunsu eSa 
izkS|ksfxdh ds bLrseky esa jksdrh gS 

lkbcj lqj{kk 

lkbcj lqj{kk fdlh Hkh bysDVªksfud ysunsu ds fy, lcls 
egRoiw.kZ gS eksckby Qksu dEI;wVj ds eqdkcys vklkuh ls 
gSd fd, tk ldrs gSa blfy, ;g foHkkx dh cM+h ftEesnkjh 
gS fd xzkgdks dk MkVk dSls lqjf{kr j[kk tk, vkSj bu 
fMftVy mRiknksa dk ç;ksx csgn lko/kkuh ls fd;k tk,A 

ysfdu lcls cM+k loky gS fd D;k iwjs ns'k esa vck/k 
fMftVy xsVos rS;kj gks pqdk gSA fuf'pr rkSj ij bldk 
tokc u esa gSA vkt Hkh xk¡oksa dks rks NksM+ nhft,] 'kgjksa rd 
ds dqN eksgYyksa vkSj xfy;ksa esa baVjusV vkSj eksckby Qksu 
dh vck/k lsok ugha gSA xkaoksa esa vkt Hkh yksxksa dks eksckby 
Qksu ls ckr djus ds fy, mu txgksa ij tkuk iM+rk gS] 
tgka usVodZ dh igqap lgt gksA blfy, t:jh ;g Hkh gS 
fd fMftVy xsVos dh O;oLFkk dks Hkh lekukarj rjhds ls 

lqyHk vkSj etcwr fd;k tk,A tc rd baVjusV dh vck/k lsok ugha 
gksxh] fMftVy xsVos dh lgt lgwfy;rsa ugha nh tk,axh] fMftVy 
Hkqxrku dks dke;kch ds lkFk ykxw ugha fd;k tk ldsxkA

iwjs ns'k dks dS'kysl cukus dh ckr dh tk jgh gSA dgk tk jgk gS 
fd ns'k ml fn'kk esa vkxs c<+ jgk gS tgka flQZ IykfLVd euh gksxhA 
;kuh dksbZ uksV ugha gksxk dksbZ flDdk ugha gksxkA ysfdu dSls eqefdu 
gS ml ns'k dks dS'kysl cukuk tgka ,d cM+h vkcknh i<+uk&fy[kuk 
gh u tkurh gksA fcgkj ds eksfrgkjh dk ,d xk¡o ,slk Hkh gS tgka ds 
T;knkrj yksxksa dks vHkh rd ,Vh,e dkMZ dSlk gksrk gS ;s Hkh ugha irk 
gSA fMftVy bafM;k rHkh cu ik,xk tc ns'k esa fMftVy fyVjslh gksxh 
;kuh yksx fMftVy lk{kj gksaxsA

cSafdax lsDVj ds lkeus dbZ pqukSfr;ka mHkj dj vk jgh gS ftlesa 
dbZ yksxksa ds ikl cSad [kkrk ugha gSA ljdkj dh dS'kysl ysunsus 
esa fMftVy isesaV dh Hkh dbZ pqukSfr;ka lkeus vkbZ gSA dS'kysl gksus 
ds fy, vPNh j¶rkj okyk baVjusV dk gksuk csgn t#jh gSA ubZ 
VsDuksy‚th esa yxkrkj fuos'k djuk t#jh gSA lkFk gh fMftVy isesaV 
ij fj;k;r feysA ysfdu xk¡oksa rd VsDuksy‚th dh igqap ugha gSA yksxksa 
dks VsDuksy‚th dh le> de gSA ftlds pyrs v‚uykbu isesaV esa Ý‚M 
ds [krjs Hkh dbZ gSA gkykafd fMftVy isesaV ds dbZ rjhds gS ftlds 
rgr eksckby isesaV o‚ysV] ;wfuQkbM isesaV baVjQsl] v‚uykbu cSafdax] 
MsfcV] ØsfMV dkMZ ds tfj, fMftVy isesaV dj ldrs gSA

yksxksa dh dS'k dh vknr NqM+okus ds fy, futh {ks= dks Hkh dS'kysl 
isesaV vkd"kZd cukus gksaxsA de dS'k dk bLrseky bdksukseh ds fy, 
vPNk jgsxkA blds ç;ksx ls cSadksa ij Hkkj de gksxk A cSadksa ds ckgj 
yach drkjksa esa deh vk,xh cl vko';drk gS rks bl mRiknksa dk  
vf/kd ls vf/kd çlkj djus dh ftlds fy, gekj cSad 'kr çfr'kr 
ç;kl dj jgk gSA

mi egkçca/kd] iz/kku dk;kZy;
fMftVy cSafdax@oSdfYid forj.k pSuy foHkkx
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Financial Results for the Quarter 
ended 30th June 2021

Net Profit of Punjab & Sind Bank zooms to Rs.174 Cr.
CRAR & PCR soars up to 17.62% & 84.22% respectively.

Q1 FY – 2022 Highlights (Y-o-Y)
	Net Profit zooms to Rs.174 Cr, registering an increase of 248.72%.

	Operating Profit soars by 81.86% to Rs.411 Cr.

	Cost of Deposits (COD) at 4.42%, improved by 105 bps.

	Net Interest Income grew by 7.82% 

	Gross NPA down from 14.34% to 13.33%.

	Net NPA ratio reduced from 7.57% to 3.61%.

	Provision Coverage Ratio at 84.22%, up from 69.20%.

	Capital Adequacy Ratio at 17.62%, improved by 481 bps.

	Total deposits grew by 15.55% & stood at Rs.98478 Cr as at June 30, 2021

	Current Deposits growth 18.46%, Saving Deposits growth 13.79%  

	Gross Advances grew by 10.13%

	Retail, Agriculture and MSME advances grew by 8.08%, 12.27% and 12.87% 

respectively.



12

ih,.M,l cSad 
dh x`g if=dk
uoksn;

PERFORMANCE– JUNE 2021
(Rs in Cr)

Parameter
For the Quarter Y-o-Y Q-o-Q

Jun’20 Mar’21 Jun’21 (%) (%)

Total Business 146910 163919 166411 13.27 1.52

Total Deposits 85225 96108 98478 15.55 2.47

Saving Deposits 24068 27407 27386 13.79 (0.08)

Current Deposits 2909 4123 3446 18.46 (16.42)

CASA Deposits 26977 31530 30832 14.29 (2.21)

CASA % to Total Deposits 31.65 32.81 31.31 (34) bps (150) bps

Retail Term Deposits 39132 44284 44850 14.61 1.28

Bulk Deposits (incl CDs) 19116 20294 22796 19.25 12.33

Gross Advances 61685 67811 67933 10.13 0.18

Retail Advances 8220 8956 8884 8.08 (0.80)

Agriculture Advances 8649 10638 9710 12.27 (8.72)

MSME Advances 9865 11497 11135 12.87 (3.15)

% of RAM Advances to Gross Advances 43.34 45.85 43.76 42 bps (209) bps

Corporate Advances incl Food Credit 34951 36721 38205 9.31 4.04

Gross Investment 24549 32518 36372 48.16 11.85

Operating Profit 225.91 173.74 410.89 81.88 136.50

Net Profit / (loss) (116.89) 160.79 173.85 248.73 8.12

Net Interest Income 154.38 329.95 349.19 126.19 5.83

Net Interest Margin (%) 2.08 1.70 1.95 (13) bps 25 bps

Cost of Deposits (%) 5.47 4.59 4.42 (105) bps (17) bps

Yield on Advances (%) 8.14 6.76 7.08 (106) bps 32 bps

Cost to Income Ratio 67.33 78.94 55.73 17.23 29.40

Return on Assets (%) (0.45) 0.55 0.59 104 bps 4 bps

Earnings Per Share (Rs) (6.67) 6.69 1.72 839 bps (497) bps

Gross NPA 8848.06 9334.00 9054.96 2.34 2.99

Gross NPA% 14.34 13.76 13.33 7.04 3.13

Net NPA 4326.41 2461.95 2206.70 48.99 10.37

Net NPA% 7.57 4.04 3.61 52.31 10.64

Provision Coverage Ratio (%) 69.20 82.89 84.22 21.71 1.60

CET-1 (%) 7.42 12.05 12.38 66.85 2.74

CRAR (%) 12.81 17.06 17.62 37.55 3.28
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Zone

CASA Deposit  
(ex Overdue FDRs) Deposit Total Advances Retail Credit Agri MSME

Mar.21 Jun.21
Target 

Sept' 
21

Mar.21 Jun.21
Target 

Sept' 
21

Mar.21 Jun.21
Target 

Sept' 
21

Mar.21 Jun.21
Target 

Sept' 
21

Mar.21 Jun.21
Target 

Sept' 
21

Mar.21 Jun.21
Target 

Sept' 
21

Amritsar 2056 2047 2240 5203 4843 5500 1766 1701 2100 834 814 915 844 803 960 373 356 445

Bareilly 1071 980 1175 1843 1738 2095 1627 1520 1890 594 582 645 1054 962 1165 320 309 365

Bhatinda 686 734 790 1464 1519 1715 1354 1290 1510 402 404 445 982 914 1100 171 169 205

Bhopal 810 783 920 2548 2420 2800 1241 1231 1495 792 747 855 187 162 215 642 601 770

DRB of 
Chandigarh

2198 2386 2370 6679 6658 7120 2045 1998 2300 1141 1141 1235 367 331 430 692 687 810

Chennai 257 240 375 1258 1247 1435 1987 1852 2240 843 834 925 8 8 35 436 409 505

Dehradun 1178 1162 1260 2547 2542 2750 1050 1030 1150 569 556 615 410 384 445 291 277 325

Delhi - I 1789 1707 1935 11167 10645 11725 10470 9886 11275 1054 1047 1135 31 30 65 1039 1046 1185

Delhi - II 2661 2618 2840 7822 7846 8220 1727 1646 2170 1062 1028 1160 125 117 170 883 801 1065

Faridkot 1299 1314 1440 2812 2846 3195 1661 1499 1860 555 528 600 1233 1077 1325 214 207 275

Gandhinagar 151 142 220 624 613 805 1002 979 1135 428 424 475 46 45 55 242 242 270

Gurdaspur 1396 1414 1530 3087 3111 3465 1229 1179 1440 528 518 580 636 595 710 290 282 370

Gurugram 844 852 945 2079 1972 2315 1209 1167 1480 944 921 1035 185 175 215 429 406 510

Guwahati 634 557 705 1286 1162 1450 279 273 300 227 223 245 9 7 20 126 123 135

Hoshiarpur 1284 1302 1385 3010 3056 3325 759 706 865 253 254 290 495 441 565 99 99 120

Jaipur 618 719 705 2046 1995 2225 1897 2046 2150 916 903 985 679 615 740 563 544 655

Jalandhar 2115 2183 2280 5480 5568 5940 1127 1091 1315 702 709 765 314 288 350 394 392 475

Kolkata 1228 1218 1375 3880 3974 4160 4217 4684 4750 1241 1222 1360 156 111 185 841 817 995

Lucknow 1418 1415 1565 3684 3689 4010 1866 1851 2155 1222 1204 1340 212 203 230 733 718 825

Ludhiana 1650 1645 1805 3916 3928 4285 2163 2141 2370 855 860 935 606 554 670 722 694 830

Mumbai 605 730 795 12420 14818 12735 9498 9156 10320 744 731 835 38 36 65 413 392 510

Noida 1386 1358 1525 3015 2937 3230 985 969 1165 793 783 875 161 156 180 265 271 325

DRB of 
Panchkula

1215 1238 1340 3109 3533 3350 1772 1709 1965 591 593 665 784 707 885 394 386 450

Patiala 1272 1227 1405 3292 3308 3590 1826 1803 2040 643 648 715 1042 957 1125 289 277 345

Vijayawada 371 369 445 1794 2505 2020 7840 9155 8495 635 640 705 33 33 45 283 278 330

SAMVert 0 0 0 5216 5372 4980 14 14 0 0 0 0 353 353 0

TOTAL 30191 30341 33370 96108 98478 103460 67811 67933 74915 18583 18332 20335 10638 9710 11950 9367 11135 13095

Zone-wise performance data
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The staff training college at Rohini in New Delhi was 
inaugurated on 06.02.2017. Since its inauguration the 
institute has been dedicated to building a competent and 
capable PSB family. Initially offering only nonresidential 
training programs, residential facilities have been made 
available since 21th June 2018.  We increased the number 
of programs at STC from 59 during the year 2018-19 to 
programs 82 during the FY 2019-2020.

The outbreak of novel corona virus (COVID-19) 
pandemic brought the familiar hustle and bustle that 
governed STC to an abrupt stand still. With restricted 
travelling, lock downs and social distancing, the on-
campus classes came to a grinding halt. A vacuum was 
felt at STC, almost like a black hole.

Astrophysics suggests that black holes are the birthplaces 
of stars. Similarly, our idea of online training program 
was conceived in the COVID generated vacuum. Initially 
he thought of conducting training without actual 
presence of participants in a classroom was difficult 
to imagine. But skill development and learning is a 
continuous process, and adapting to new changes is 
also a part of learning. With determination, we launched 
the first online training session on 23.06.2020 with the 
Hindi Workshop. 

Virtual trainings pose numerous challenges, for trainers/
faculty, participants and also on account of technical 
infrastructure. One of the prerequisites of online training 
is a digital platform supported by a robust network 
infrastructure. Though telecommunication facilities have 
reached most nooks and corners of the country, internet 
connectivity and bandwidth are still a major issue, 
directly affecting the audio/video reception and quality. 
The learning interface requires access to a phone or a 
computer screen, setting up and adapting to a course 
management system besides other issues.

Till date the trainers have imparted face to face trainings. 
An empty room with only the camera and the walls to 
face is an outlandish concept. Lack of physical interaction 
that classroom courses thrive on, the unnaturalness of 
facing only a camera, even consciousness of focus on 
own appearance are issues plaguing a trainer. Even on 
overcoming these when a trainer may put in all efforts 
in delivery of the training, in absence eye contact and 
observation, it is a challenge to ensure engagement of 
the learner or gauge the effectiveness of the session. 

Physical classrooms offer a dedicated time and space for 
learning. The learner is exclusively involved in learning 
through active participation, interaction, sharing of 
experiences and bonding with fellow participants and 
faculty. Isolation and environment of virtual trainings 
may be seen as un conducive to learning. The participant 
may log in to a session but also be compelled to multi-
task, like attending to pressing issues in the branch. 
Monotony of listening from one place too can add to 
woes. The success of an E-learning platform depends 
additionally on self-motivation and time management 
of the participant.

Psychology often talks about Reframing. A change 
of perspective to handle a situation. The process of 

Challenges / Issues/ Benefits 
–Digital Learning /Online 
Training Programs Bindu G Sharma
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learning cannot be stopped. So what 
if teaching is not confined to the halls 
of learning! The concept of distance 
education emerged from the need 
of many who wished to upgrade 
themselves, but could not afford to 
from paucity of time, space or money. 
COVID forged a void in its wake and 
in turn accelerated our intention to 
mold it into a learning opportunity.

Digital learning offers several 
benefits. No limitations in number of 
participants, flexibility of mode and 
place of attendance to name a few. 
Virtual platforms offer no geographical boundaries; best 
speakers can be arranged and recorded. The recorded 
sessions further offer a permanent source of on-demand 
learning, accessible anywhere anytime. Online sessions 
are very cost effective.  Expenses incurred on travelling, 
halting, setting up classrooms, making arrangements 
are drastically reduced, leaving a positive impression 
on the environment too. For instance electricity bills at 
STC reduced from Rs.67.25 lacs during the FY 2019-20 
to Rs.22.35 lacs in the FY 20-21.

While it seems challenging to replace classrooms where 
field exercises, activities like team building, learning by 
role plays allow participants to open up, enriching the 
learning experience, digital classrooms will prevail in the 
future and yet offer a myriad of unexplored possibilities 
we must unearth.

In the FY 2020-2021 STC  successfully imparted 124 
number of online sessions on a range of topics and has 
trained about 7100 number of staff from our 25 Zones 
and head Office. Some of the topics covered were Cyber 
Security, Compliance , Foreign Exchange , Marketing 
of Bank Products, ADC Products, KYC and AML, Cash 
Management, Inspection & Audit, Agri product , MSME, 
Credit Management, NPA Management , Induction for 
Newly Recruited AFOs/ SWOs, Role Change Scale-1, 
MDP,  various Retail lending Products, Preventive 
Vigilance, Risk Awareness, Special Program on Women 
Empowerment , Pre Promotional Training for Staff, First 
Time Branch Manager, Soft Skills & Business Etiquettes, 
Assessment of Term loan, HR Policy, Disciplinary 

Enquiries & Action Proceedings, Ethics, Frauds & Its 
Mitigation, Program on Digital Banking & Analytics etc. 
We at STC, have ensured engagement by making the 
sessions more interactive using chat boxes and polling. 
The pedagogy prepares and deploys versatile mix of case 
studies, videos and PPTs to make the classes interesting.     

In the current FY 21-22, with surge in covid cases , 
physical classes still could not be conducted &  STC 
continued with virtual training programs. So far we have 
conducted about 15 programs .                   

To sum-up, our banking industry itself is steered through 
technology. Money, that drives banking, has constantly 
changed forms from physical to digital to virtual money. 
Today, we hear of tomorrow’s artificial intelligence 
enabled banks. Evolution is a slow process, but it cannot 
cease, and adapting quickly is key to survival. In times 
to come the new pedagogy will be phygital, that is 
combining physical plus digital mode in a seamlessly 
blended delivery of teaching and learning, and we have 
to be agile in adapting to it. As trainers and trainees, let 
us have the courage to lose sight of our old classroom 
shores to benefit from new oceans of learning we will 
discover!

Principal 
STC Rohini
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Internal Audit:  
Third Line of Defence T.K. Nazimudeen 

“The Auditor is a watchdog not a Bloodhound”
 Unknown

Visit of auditors is not a happy affair for most of the 
branch officials. Audit team always considered as a cause 
of embarrassment to the branch team members.  Internal 
auditors are part of the bank .They are appointed for 
assessing risk and vulnerabilities in day to day activities 
happened in your branch. They are here to ensure that 
you are on safe side.

Deregulation and liberalization of Indian financial sector 
calls for an effective and efficient risk management 
and internal control system in the conduct of banking 
business. This is also significant in view of the New Basel 
Capital Accord under which capital maintained by a bank 
will be more closely aligned to the risks undertaken and 
Reserve Bank’s move towards risk-based supervision 
(RBS) of banks for which the RBI has introduced risk-
based audit system in Banks.

1. 	 Why do you want internal audits?

If you want confidence that your bank is meeting its 
core business goals in long run, you need  internal 
audits.

If you want to save your bank from risk of failure and 
sustainable growth internal audits will help you get 
there.

If you want to protect your Bank against fraud and 
prevent fraudulent practices, internal audits are the 
key.

If you want to reduce risks to your operations, 
finances, cybersecurity, and other areas of concern, 
internal audits will tell you what you need to do and 
how to do it.

If you want to make sure you’re following the 
laws, regulations, and standards that apply to your 
organization—and reduce your costs and hassle 
when external auditors test your compliance—you’ll 
want regular internal audits.

2. 	 What is the focus of an internal auditor?

As per RBI, the risk assessment process should inter 
alia, include the following: –

Identification of inherent business risks in various 
activities undertaken by the bank.

Evaluation of the effectiveness of the control systems 
for monitoring the inherent risks of the business 
activities (`Control risk’).

Drawing up a risk-matrix for taking into account 
both the factors viz., inherent business risks and 
control risks.” Besides,

The basis for determination of the level (high, 
medium, low) and trend (increasing, stable, and 
decreasing) of inherent business risks and control 
risks should be clearly spelt out. The risk assessment 
may make use of both quantitative and qualitative 
approaches. While the quantum of credit, market, 
and operational risks could largely be determined 
by quantitative assessment, the qualitative approach 
may be adopted for assessing the quality of controls 
in various business activities. 
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3. 	 What is the RBIA audit report speak to you?

Audit report present you the weak links in internal 
controls of your branch. Audit findings are signals 
of omissions and missings in internal control, risk 
management and compliance. Branch Manager 
should give great importance to audit findings to 
understand the inherent triggers of functioning 
of the branch. Your risk score is indicator of your 
branch’s sustainability in long run.

4. 	 How should you use RBIA audit report?

Each and every officer of the branch should closely 
study the observations in the audit report .Audit 
findings should treat as a diagnostic report on state 
of affairs of the branch. Risk based audit observations 
on various parameters like Credit approvals, 
AML/CFT, Credit Management, Operations and 
housekeeping should be closely analysed to take 
proactive steps to comply with standard regulatory, 
statutory policy guidelines prescribed by the bank.

Thus, compliance means complying with regulations, 
laws and guidelines, whether internal or external. 
Its function is to prevent, detect and address all 
deviations, illegalities and non -conformities in the 
operations.Compliace is considered as the treatment 
plan to bring back your branch to the prudent level 
of functioning. MAP (monitorable action plan) 
should be initiated to rectify all the omissions and 
take prompt corrective steps for avoiding such 
breaches in the future.

Here are five general steps in the process of a risk 
mitigation monitorable action plan:

a) 	 Identify all possible reasons that led to the events 
in which adverse observations is presented.  : It 
means it is not just complying the observations 
but also have to identify reasons for occurrence 
of each cause of the risk event.

b) 	 Perform assessment of non-compliance of the 
stipulated policy guidelines in those events 
involved: This involves quantifying the level 
of breach identified. This assessments involve 
measures, processes and controls to reduce the 
impact of risk. Branch team should take notice 

of the relevant policy/regulatory guidelines to 
learn the stipulations in the matter.

c) 	 Prioritize need of compliance of risks 
observations: which involves ranking quantified 
or qualified risk observations in terms of severity. 
Steps should be planned to attend serious risk 
events first and take suitable corrective action.
Monitorable actions should be prioritised to 
avoid potential loss in the events observed by 
the auditors. 

d)	 Implement and monitor the progress: which 
involves revaluating the risk mitigation plan's 
effectiveness in identifying risk and improving 
as needed. This also involve keep watching 
recurrence of the earlier audit observation in the 
future.

e) 	 Sensitise the Staff to adopt a Compliance & Risk 
culture: All the risk events happening on actions 
of the team members. Adopting a prudent risk 
culture in each and every transaction is only way 
forward. It is required to educate team members 
about every risk, create a check and control on 
every actions, instil ownership belief in every 
employee and assure them that their vigilance 
can only make a difference. Further it is very 
important that a compliance culture followed 
by each and every one. “Comply or perish” that 
should be a banker’s motto for his work.

5. 	 Summing up

Audit reports are fact sheet of adequacy to 
the internal control and risk tolerance. Every 
observations in the audit report should  be taken 
as breach point of any of the three pillar structure 
(Credit risk, Market Risk, Operational Risk) that could 
harm the bank in course of time. Bank’s risk profile 
is ultimately the result of the many decisions made 
each day at various levels. Proactive audit function 
and ongoing compliance to the audit observations 
can only keep the bank on steady and sustainable 
growth. So love your auditors .Aware of your risk, 
comply and mitigate. 

Asst. General Manager
Head Office - Inspection Department.
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fons'k esa iatkc ,.M fla/k cSad dh /kwe

dukMk esa cls iatkc ,.M fla/k cSad ds lsokfuo`r dkfeZdksa }kjk lhfu;j flVhtu ,lksfl,'ku dk fuekZ.k fd;k x;k gS] 
tgk¡ vc Hkh feydj og dbZ dk;ZØeksa dk vk;kstu djrs gSaA dukMk fnol ij jaxkjax dk;ZØe dk vk;kstu fd;k x;k] 
ftls ogk¡ ds iatkch lekpkj i= esa Hkh izdkf'kr fd;k x;kA

Cartoon
eq[; laiknd]
cSad }kjk frekgh x`g&if=dk gkÅl tuZy ds iqu% çdk'ku 
ds fu.kZ; rFkk çFke vad çdk'ku ds volj ij gkfnZd c/kkbZ  
Lohdkj djsaA ;g if=dk ns'k i;aZr dk;Zjr LVkQ&lnL;ksa vkSj 
cSad çca/ku rFkk cSad ds dk;Zdykiksa ds chp ,d iqy dh Hkkafr 
dk;Z djsxhA bl vad dh lkt&lTtk] eq[; i`"B]  jkspd 
lkexzh us igyh gh utj esa eu eksg fy;k gSA cSafdax] lkfgR;] 
dyk o fofo/k fo"k;ksa ij cSad LVkQ lnL;ksa }kjk fy[kh lkexzh 
ds p;u vkSj çLrqrhdj.k dk Js; vkidks rFkk laiknd eaMy 
dks tkrk gSA

f}Hkk"kh if=dk 'kh?kz gh cSafdax {ks= o tu&lk/kkj.k ds fy, ehy 
dk iRFkj lkfcr gksxh& ,slh esjh dkeuk gSA

esjh <sjksa 'kqHkdkeuk,a& esjk fo'okl gS fd 
vkidh nwjxkeh –f"V ls ,d u;k fo'okl 
o mRlkg dk lapkj gksxkA

MkW- pjuthr flag
¼lsok fuo`Ùk eq[; çca/kd

,oa iwoZ laiknd 
ih-,l-ch- gkml tjuy½

T.K. Nazimudeen 
Asst. General Manager

Head Office - Inspection Department.

'kqHkdkeuk,¡
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cSad ds 114osa LFkkiuk fnol ij iz/kku dk;kZy; esa dhrZu dk vk;kstu fd;k x;kA  ftlesa cSad ds izca/k funs'kd ,oa   
eq[; dk;Zdkjh vf/kdkjh Jh ,l- d`".ku] dk;Zdkjh funs'kd Jh dksYysxky oh jk?kosUnz] mPPkkf/kdkjhx.k rFkk LVkQ us 
Hkkx fy;kA izLrqr gS dqN >yfd;ka---

dhrZu&njckj
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LFkkiuk fnol
cSad ds 114osa LFkkiuk fnol ds volj ij 24 twu dks ç/kku dk;kZy; ds cksMZ :e esa HkO; vk;kstu fd;k x;kA ftlesa cSad ds çca/k funs'kd ,oa eq[; dk;Zdkjh vf/kdkjh Jh ,l- —".ku] dk;Zdkjh funs'kd Jh dksYysxky oh-jk?kosUæ] 
egkçca/kd ,oa mPpkf/kdkjhx.k mifLFkr gq, rFkk vkapfyd dk;kZy; rFkk 'kk[kkvksa ds vf/kdkjh ,oa LVkQ fofM;ks d‚UÝsflax ds tfj, mifLFkr jgsA loZçFke nhi çTToyu fd;k x;kA blds i'pkr dk;Zdkjh funs'kd 
egksn; us viuk O;äO; fn;k rFkk çca/k funs'kd egksn; us vius O;äO; esa LVkQ ds ykHkkFkZ dbZ ?kks"k.kk,a dhaA jktHkk"kk vadqj if=dk dk foekspu fd;k rFkk cSad dh gkml tuZy uoksn; dh fMftVy çfr dk foekspu 
fd;kA xhr xk;u rFkk HkkaxM+k u`R; dk vk;kstu ds i'pkr dk;ZØe dk lekiu fd;k x;kA
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LFkkiuk fnol
cSad ds 114osa LFkkiuk fnol ds volj ij 24 twu dks ç/kku dk;kZy; ds cksMZ :e esa HkO; vk;kstu fd;k x;kA ftlesa cSad ds çca/k funs'kd ,oa eq[; dk;Zdkjh vf/kdkjh Jh ,l- —".ku] dk;Zdkjh funs'kd Jh dksYysxky oh-jk?kosUæ] 
egkçca/kd ,oa mPpkf/kdkjhx.k mifLFkr gq, rFkk vkapfyd dk;kZy; rFkk 'kk[kkvksa ds vf/kdkjh ,oa LVkQ fofM;ks d‚UÝsflax ds tfj, mifLFkr jgsA loZçFke nhi çTToyu fd;k x;kA blds i'pkr dk;Zdkjh funs'kd 
egksn; us viuk O;äO; fn;k rFkk çca/k funs'kd egksn; us vius O;äO; esa LVkQ ds ykHkkFkZ dbZ ?kks"k.kk,a dhaA jktHkk"kk vadqj if=dk dk foekspu fd;k rFkk cSad dh gkml tuZy uoksn; dh fMftVy çfr dk foekspu 
fd;kA xhr xk;u rFkk HkkaxM+k u`R; dk vk;kstu ds i'pkr dk;ZØe dk lekiu fd;k x;kA
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fo'o dh çkphure lH;rkvksa esa ls gS Hkkjr dh fla/kq ?kkVh 
dh lH;rkA Hkkjr dh ?kuh vkcknh] lkeftd] vkfFkZd ,oa 
lkL—frd foU;kl dh fofo/krk blds {ks=h; foLrkj ds 

dkj.k gh gSA ;fn ge 18oha 'krkCnh ds mÙkjk/kZ vkSj 19oha lnh ds 
iwokZnZ~/k ds Hkkjrh; bfrgkl dk vkdyu djs] rks irk pyrk gS fd laiw.kZ  
Hkkjr] ftls ,d le; esa lksus dh fpfM+;k dgk tkrk Fkk dSls foÙkh; 
vkSj 'kSf{kd nksuks gh {ks=ksa esa cgqr gh ihNs gks x;k FkkA 

19oha 'krkCnh dh lcls egRoiw.kZ ?kVukvksa esa ls ,d gS laiw.kZ Hkkjr esa 
jk"Vªokn dh Hkkouk dk mn; gksukA ns'k esa igys Lons'kh vkanksyu vkSj 
mlh ds ifj.kkeLo:i dqN le; ds i'pkr ^^iw.kZ LojkT;** çkIr djus 
dh eqfge iwjs tksjksa ij FkhA 19oha lnh ds mÙkjk/kZ esa fczfV'k ljdkj 
us Hkkjr esa jsyos dk usVodZ cuk;kA lu~ 1900 rd Hkkjr esa 25]000 
ehy dk jsyos usVodZ FkkA  fczfV'k ljdkj us iwjs Hkkjr esa ubZ lM+dksa 
dk Hkh fuekZ.k fd;kA csgrj ;krk;kr dh lqfo/kk gksus dk eryc Fkk 
fd Hkkjr ds fofHkUu fgLlksa dks ,d lkFk tksM+uk vkSj bldk ykHk 
Hkkjrh;ksa dks bl çdkj ls gqvk fd Hkkjrh;ksa dks viuh jk"Vªh; igpku 
dh vko';drk dh vf/kd le> eglwl gksus yxhA 19oha lnh ds var 
esa dbZ v[k+ckj Hkh Hkkjrh;ksa }kjk vkjaHk fd, x, ftlus vke turk dh 
jk; dks tu&tu rd igq¡pkus esa enn  dhA 

19oha lnh ds mÙkjk/kZ esa Hkkjr ,d —f"k ç/kku ns'k Fkk] twV] dPpk 
dikl vkSj pk; vkSj d‚Qh dk fu;kZr fczVsu dks fd;k tkrk Fkk rFkk 
cnys esa oL= vkSj vU; fofufeZr lkeku ogka ls vk;kr fd, tkrs FksA 
Hkkjr dk diM+k m|ksx] lLrh rFkk cM+s iSekus ij cukbZ xbZ fczfV'k 
oLrqvksa ds lkFk çfrLi/kkZ ugha dj ik jgk FkkA gkykafd 20oha 'krkCnh ds 
vkjaHk esa Hkkjrh; m|ksxksa esa fodkl gksuk 'kq: gks x;k FkkA Hkkjr esa —f"k 
gh çFke O;olk; Fkk] ysfdu cnyko dh Hkh 'kq#vkr gks xbZ FkhA Hkkjr 
ljdkj dk vf/kfu;e 1919 tksfd ç'kklu dh nksgjh 'kklu ç.kkyh ;k 
;w¡ dgsa nks O;fä;ksa }kjk 'kkflr ç.kkyh ij vk/kkfjr Fkk] dks ykxw fd;k 
x;k Fkk] ftlds vuqlkj fuokZfpr Hkkjrh; fo/kk;d vkSj fu;qä fczfV'k 
vf/kdkjh feydj nksauks lÙkk laHkkysaxsA

vk/kqfud vFkksaZ esa cSafdax]  rhu çslhMsalh cSadksa dh LFkkiuk ds lkFk Hkkjr 
esa LFkkfir dh xbZ Fkh&

lu~ 1806 esa cSad v‚Q caxky] 
lu~ 1840 esa cSad v‚Q cacbZ vkSj 
lU1843 esa cSad v‚Q eæklA

;s ,d çdkj ls ,tsalh gkml ds gh mÙkjkf/kdkjh Fks] ftUgksaus cSafdax 

dks vius okf.kfT;d vkSj O;kikfjd nksuks çdkj dh xfrfof/k;ksa ds lkFk 
feyk;k vkSj ;s bZLV bafM;k daiuh ds }kjk lapkfyr Fks tks ljdkj 
dh m/kkj dh lqfo/kk vkSj ØsfMV ds j[kj[kko dk Hkh dk;Z djrs FksA 
;s lHkh çslhMsalh cSadksa dks lu~ 1921 esa baihfj;y cSad v‚Q bafM;k 
esa feyk  fn;k x;kA blds ihNs dk edln ns'k esa ,d dsaæh; cSad 
cukuk Fkk tks cSadksa ds cSad ds :i esa dk;Z dj lds rFkk ftls uksV 
tkjh djus dk ,dkf/kdkj Hkh gksA bl le; rd] lu~ 1860 esa lhfer 
ns;rk dh Loh—fr ds ckn dbZ la;qä LV‚d daiuh cSad Hkh LFkkfir 
fd, x, FksA blfy, bl o"kZ dks Hkkjr ds cSafdax bfrgkl esa ehy dk 
iRFkj ekuk tkrk gS] D;ksafd blds i'pkr gh dqN çfl) cSadksa dh 
LFkkiuk dh xbZ FkhA 

lu~ 1863 esa ^^cSad v‚Q vij bafM;k**] 
lu~ 1865 esa ^^bykgkckn cSad**] 
lu~ 1868 esa ^^cSaxyksj cSad** rFkk 
lu~ 1874 esa ^^,yk;al cSad v‚Q f'keyk**A 

,sls la;qä LV‚d cSad Hkh vkjaHk gks x, Fks ftudk çca/ku Hkkjrh;ksa ds 
gkFk esa Fkk]  

lu~ 1881 esa ^^vkS/k okf.kfT;d cSad**] 
lu~ 1894 esa ^^iatkc us'kuy cSad**A 

blds i'pkr lu~ 1906 ds Lons'kh vkanksyu us ^^cSad v‚Q bafM;k**]  
^^bafM;u cSad**] ^^lsaVªy cSad** rFkk ^^cSad v‚Q cMkSnk** dks tUe fn;kA 
blh dM+h esa 24 twu 1908 esa gekjs vius cSad ^^iatkc ,aM fla/k cSad 
fyfeVsM** dk Hkh vfoHkkZo gqvkA ml le; ds lekpkj i= [kkylk 
lekpkj ve`rlj us cSad ds mn~?kkVu ds lekpkj dks i= esa fo'ks"k 
LFkku fn;k FkkA 

ijra= Hkkjr esa 
Lons'kh cSad

M‚- uh: ikBd
¼cSad ds LFkkiuk fnol ij fo'ks"k½
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çLrqr gS ewy iatkch Hkk"kk esa lekpkj ds lkFk mldk fganh rFkk vaxzsth Hkk"kk esa :ikarj%

izca/kd
iz/kku dk;kZy;] jktHkk"kk foHkkx

Translation of the above news item

Today (June 24, 1908, Wednesday) the Sikh Community has taken a historic and first step in the field of business 
and trade. You will ask what is it? Plain answer is that to meet the business requirements of traders, artisans 
and farmers treasure house has been opened. One bank has been opened in which streams of money will flow 
from houses of rich and these funds will flow in the shape of canals, tributaries, their streams and drains in the 
houses of needy traders, artisans and farmers and if the Sikhs will take this opportunity in right earnest and with 
fairness for their economic welfare, it will certainly ameliorate their economic backwardness quickly and this poor 
community will become self dependent. You will ask how? Then we will tell you that today Punjab and Sind Bank 
Ltd. has been opened at 8 A.M. The continuous recitation of the gos of divine manifestation from the holy Adi Guru 
Granth (Akhand Path) has been concluded. Bhai Sohan Singh performed the Congregational prayer (Ardas) and 
then informed the congregation about the benefits of banking and bank. Thereafter the business of the Bank was 
started. Bhai Sohan Singh said that the main objective of the setting up of Bank was to raise the standard of living of 
people particular' the artisans, traders and farmers by lending money to them at the low rate of interest. The Bank 
was thus officially inaugurated the following way on June 24, 1908 and was opened to the public.

Editorial - Khalsa Samachar, Amritsar, June 1908
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;w¡ rks vëkjgoha] 'krkCnh ds e/; dydÙkk] eækl vkSj eqacbZ tSls cM+s 
'kgjksa esa futh ç;klksa ls cSadksa dh LFkkiuk gqbZ Fkh ijarq bldh igq¡p 
vkSj foLrkj dqN yksxksa rd gh lhfer jghA ns'k esa cSadksa LFkkiuk vkSj 
okLrfod foLrkj mUuhloha ds çkjaHk esa 'kq: gqvkA vkt ge ns'k esa 
vkfFkZd ra= dh jh<+ dgus okys lkoZtfud {ks= ds cSadksa dks ns[krs gS 
mlesa ls vf/kdka'k cSadksa dh LFkkiuk mUuhloha lnh ds çkjaHk esa gh gqvk 
gSA orZeku esa ge vius ns'k esa l'kä ,oa lq–<+ cSafdax O;oLFkk ns[krs 
gS mldh uhao vktknh ds ckn igys 1949 esa cSadksa ds fu;ked laLFkk 
Hkkjrh; fjtoZ cSad vkSj ckn esa Øe'k% 1969 vkSj 1980 esa cSadksa dk 
jk"Vªh;dj.k ds ckn ge ns[k ldrs  gSA 

mnkjhdj.k ds ckn Hkkjrh; vFkZO;oLFkk ds lkFk&lkFk cSafdax {ks= esa 
vkewy pwy ifjorZu vk;k gSA cSafdax {ks= ij 'kks/k djus okys fo|kFkhZ 
mnkjhdj.k ds ckn ,oa iwoZ dh cSafdax dk v/;;u dj ldrs gSA 
mnkjhdj.k tgka gekjh vFkZO;oLFkk dks [kksydj oSf'od vFkZO;oLFkk 
cuus dh fn'kk esa ,d mYys[kuh; dne c<+k;k gS dqN mlh rjg cSafdax 
{ks= esa Hkh dkQh cnyko fd, x,A cSafdax dkjksckj esa Hkh futh vkSj 
fons'kh {ks= ds cSadksa ds }kj [kksys x,A cSadksa ds chp ,d LoLFk çfrLi/kkZ 
fodflr gqbZA Hkkjrh; cSafdax {ks= Hkh oSf'od gksus ds fy, viuk dne 
c<+kuk 'kq: dj fn;kA 

cSadks dks ge fdlh Hkh ns'k dh vFkZO;LFkk dh jh<+ ekurs gSA lacf/kr  
ns'kksa dh vFkZO;oLFkk dh xfr vkSj fn'kk fdl vksj py jgh gS 
bldk vkdyu ge ml ns'k dh cSafdax O;oLFkk ls ge dj ldrs 
gSA mnkjhdj.k ds ckn [kkldj fiNys ,d n'kd esa gekjs ns'k dh 
vFkZO;oLFkk dh fodkl nj ¼7&8 çfr'kr dh vkSlr½ dkQh mPp jgh 
gS ¼dksfoM &19 ls iwoZ ds o"kksaZ esa½A  vFkZO;oLFkk ds fodkl ds lkFk 
gekjs ns'k dh cSafdax O;oLFkk dk Hkh foLrkj bl fnuksa esa dkQh gqvk 
gSA lkoZtfud {ks=ksa ds cSadksa dk fo'ys"k.k djus ij ns[ksa rks mudh dqy 
tek 150 yk[k djksM+ ds djhc igq¡p pqdk gS rks ogh mudk ØsfMV 
¼m/kkj½ 100 yk[k djksM+ dks ikj dj pqdk gSA foÙkh; lekos'ku ,oa  
ç/kkuea=h th ds o"kZ 2024 ik¡p fVfy;u dh vFkZO;oLFkk dks lkdkj 
djus dh fn'kk esa cSad dh egrh Hkwfedk gSA  

vkt gekjs ns'k dh vFkZO;oLFkk fo'o dh nl lcls cM+h vFkZO;oLFkk 
esa 'kkfey gks pqdh gSA ijarq ns'k esa oSf'od Lrj ds cSadks dh deh FkhA 
blh ds eísutj lkoZtfud {ks= ds cSadks dk foy; djds mls oSf'od 
Lrj ds cSad cukus dk ç;kl fd;k tk jgk gSA 

oSf'od Lrj ij ge vxj cSafdax baMLVªh dk v/;;u djsa rks ge ikrs 
gS fo'o dh 50 cM+s cSadks esa Hkkjr dk ,d Hkh cSad ugha gSA Hkkjr ds 
lcls cM+k cSad ,lchvkbZ Hkh fo'o ds 50 cM+s cSadks dh lwph esa viuk 
LFkku ugha cuk ik jgk gSA  

,uih, cSadksa dk ,d 'kk'or lR; jgk gSA tks lh/ks vFkZO;oLFkk ds n'kk 
o fn'kk ls çHkkfor gksrk gSA fodkl'khy ,oa fodkl'khy vFkZO;oLFkk ds 
cSad ,uih, dh leL;k ls dekscs'k tw>rs jgrs gSA fo'o dh 10 lcls 
cM+h vFkZO;oLFkk dks vxj ge ns[ksa rks bVyh ds ckn Hkkjr gh ,slk ns'k 
gS fd tgka ,uih, dk Lrj nksgjs vad esa igq¡p x;k gSA Hkkjrh; cSadksa 
ds Qals gq, dqy dtZ U;wthySaM] dsU;k] vkseku] l–'k fo'o ds 150 ns'kksa 
ds thMhih ls Hkh T;knk gSA vU; ,f'k;kbZ ns'kksa ds ifjçs{k esa vxj ns[ks 
rks gekjs lkoZtfud {ks= ds cSadksa ds ,uih, ladV vo'; gh xaHkhj gSA 
fo'o dh nwljh lcls cM+h vFkZO;oLFkk cuus esa lqekj gks jgh phu ds 
lgdkjh cSadksa dk ,uih, Lrj Hkh fparktud fLFkfr rd igq¡p x;k gSA 
dksfoM &19 ds ckn mRiUu gkykr ds eísutj vkus okys dqN frekfg;ksa 
rd lq/kkj ds vklkj vPNs ugha fn[k jgs gSaA   

Hkkjr ,d [kir vk/kkfjr ¼Consuming economic½ vFkZO;oLFkk gSA 
ge vius dqy mRikfnr mRikn dk yxHkx nks frgkbZ vius ns'k esa gh 
[kir dj ysrs gSA fu;kZr vk/kkfjr vFkZO;oLFkk ugha gksus ds ckotwn Hkh 
gekjh vFkZO;oLFkk oSf'od gypyksa ls vNwrk ugha jgrk gSA o"kZ 2008 
esa vk, fo'oO;kih vkfFkZd eanh us gesa vkaf'kd :i ls çHkkfor fd;k 
gSA ftlds  pyrs gekjs ns'k dh vkS|ksfxd fodkl dh xfr esa ,d czsd 
yxkA dksj vkS|ksfxd {ks= ds lqLr iM+us ls cSadksa esa ,uih, c<+kus dk 
flyflyk 'kq: gqvk tks vkt rd dksfoM&19 ds dkj.k cnLrwj tkjh 
gSA vkS|ksfxd {ks= esa cSadksa dk ,d cM+k ,uih, Qlk gqvk gS ijarq lsok 
vkSj çkFkfed {ks= ¼—f"k½ esa cSadksa }kjk fn, x, dtZ dk jde Hkh dqN 
de ugha gSA 

Hkkjr ljdkj ,oa vkjchvkbZ }kjk fiNys dqN le; esa fd, x, igy ds 
ckn ls çeq[k ljdkjh cSadksa ds foÙkh; urhts crkrs gSa fd ljdkjh cSadksa 
dk ,uih, olwyh c<+h gSA ,uih, dks ysdj fjtoZ cSad us Bksl j.kuhfr 
ij vey djrs gq, fiNys lky ls cSadksa dh cSysal lhV lkQ djus 
dk vfHk;ku 'kq: fd;kA ftlds rgr cSadksa ds Qals gq, dtksaZ ds cnys 
cSadksa dks viuh dqN jkf'k vyx ls lqjf{kr ¼ç‚fotfuax½ j[kuh gksrh gSA 
fjtoZ cSad us cSadksa ls ç‚fotfuax de djds mls ,uih, ?kksf"kr djus ds 
funsZ'k fn, gSA bl QSlys ls ,uih, ?kVuk 'kq: gqvk gS ysfdu bldk 

cSadksa dk vFkZO;oLFkk dks 
etcwr cukus esa ;ksxnku 
,oa blesa Hkk"kk dk LFkku fcHkk"k dqekj 
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rkRdkfyd urhtk ;g gS fd çeq[k ljdkjh cSad ?kkVs ds Hkaoj esa f?kj 
x, gSaA fiNys frekgh esa ,Ddk& nqDdk cSad gh equkQk fn[kk ik, gSA 
lkoZtfud {ks=ksa ds cSadksa dk ;g lQkbZ vfHk;ku dqN vkSj le; rd 
pyus dh mEehn gS ;kuh cSadksa dks Qals gq, dtksaZ ds cnys vkSj equkQk 
xaokuk gksxkA fygktk] vxys dqN frekfg;ksa esa ¼dksfoM &19ds dkj.k½ 
cSadksa dh gkyr lq/kjus okyh ugha fn[k jgh gSA   

;w dgsa dh gekjs ns'k dh cSafdax O;oLFkk dkQh lq–<+ gSA cSafdax {ks= 
dks fu;ked djus okyh laLFkk ¼vkjchvkbZ½ cSadksa ij ges'kk cSafdax  
lq/kkj ds fy, dk;Zjr gSA le;& le; ij cSadksa ds lqpk: ifjpkyu 
laca/kh uhfr ,oa fu;e ¼eksusVjh i‚fylh½ gh ugha cukrk gS vfirq cSadksa 
dk fujh{k.k djds mlds ys[kk&cgh ij Hkh fuxjkuh j[krk gSA cSadksa 
esa ,uih, ds c<+us ds eísutj Hkkjrh; fjtoZ cSad us yxHkx vk/ks  
lkoZtfud {ks= ds cSadksa ij ¼ihlh,½ Rofjr lq/kkjkRed dk;Zokgh ds 
varxZr j[kk gSA ihlh, yxkus ds dkj.k mu cSadksa dkQh fnDdr dk 
lkeuk djuk ij jgk gS mu cSadksa dks _.k vkoafVr djus fd {kerk ]  
'kk[kkvksa ds foLrkj ] u, LVkQksa dh fu;qfä ij vkfn dks fu;af=r dj 
fn;k x;k gSA ftlds dkj.k mu cSadksa dks tksf[ke iwath Hkkj vuqikr 
¼lhvkj,vkj½ ds ekinaM dks iwjk djrs gq, vf/kdka'k iwath vius ikl 
lqjf{kr j[kuk ij jgk gSA    

bu lHkh ckrksa ds eísutj Hkkjrh; fjtoZ cSad vkSj Hkkjr ljdkj  
}kjk dbZ igy fd, gSA ftlds varxZr dbZ dkuwuksa esa la'kks/ku ,oa u, 
dkuwu ikl fd,A igys ls dk;Zjr lLFkkvksa yksd vknkyr ]_.k olwyh 
çkf/kdj.k ¼MhvkjVh½] jk"Vªh; daiuh fof/k çkf/kdj.k ¼,ulh,yVh½ vkfn 
dks vkSj vf/kd lfØ; djus dh tk jgh gSA vkjchvkbZ vc fMQkYVjksa 
ds uke cSadksa ls lkoZtfud djus dks dgk gSA Hkkjr ljdkj  blls 
vkxs c<+rs gq, HkxksM+k vkfFkZd dkuwu] 2018 laln esa ikl djds oSls 
fMQkYVjksa tks ns'k NksM+dj ckgj pys x, gS mldh laifÙk dks tCr 
djus dk çko/kku dj fn;k gSA  lkFk gh cSadksa }kjk vkarfjd :i ls 
Hkh ,uih, u c<+s blds fy, dkQh ç;kl fd, tk jgs gSA vius cSad 
}kjk çR;sd eghus ,l,e, [kkrs dh fyLV fudkydj fu;fer fdLr 
ugha [kkrksa dh eksusVfjax dh tk jgh gSA ftlls cSadksa ds gkykr esa Hkh 
lq/kkj gksxhA vkSj cSad vius Lrj ij vkSj vf/kd _.k vkcaVu djus 
esa l{ke gks ldsxkA ftlls vFkZO;oLFkk dks iqu% mPp fodkl dh nj 
ij igqapk;k tk ldsA   

ns'k ds dqy cSafdax O;olk; esa yxHkx nks frgkbZ fgLlsnkjh lkoZtfud 
{ks= ds cSadksa dk gSA foÙkh; lekos'ku dh eq[; Hkwfedk bUgsa cSadksa ds da/ks 
ij jgrh gSA vkus okys le; esa gesa fo'ks"k :i ls [kqnjk {ks= ] çkFkfed 
{ks= ,oa ,e,l,ebZ {ks=ksa ij gh /;ku nsus dh vko';drk gSA ns'k dh 
vFkZO;oLFkk ds ;s egRoiw.kZ vkyacu gSA  

cSadksa ds jk"Vªh;dj.k ds le; tks foÙkh; lekos'ku dk liuk ns[kk x;k 
Fkk oks fiNys ik¡p o"kksaZ ds nkSjku ns'k ds yxHkx 40 djksM+ ls vf/kd 
yksxksa dk tu/ku [kkrk [kksydj fd;k x;k gSA bls foMacuk gh le>s 
ds ns'k vktknh ds lkr n'kd ckn Hkh vk/ks ls vf/kd yksx cSafdax 
O;oLFkk ls eg:e FksA foÙkh; lekos'ku dh ifjdYiuk rc rd QyhHkwr 

ugha gks ldrh gS tc rd Hkkjrh; Hkk"kkvksa [kkldj fganh esa cSafdax lsok 
dks loZ lqyHk u cuk ldsA bl fn'kk esa cSadksa ds Lrj ij rduhd ,oa 
O;ogkfjd nksuksa rjg ds igy fd, tk jgs gSA   

Hkk"kk vkt flQZ laçs"k.k rd lhfer ugha jg x;k gSA ;g O;kikj ls 
Hkh tqM+ x;k gSA fçaV ,oa bysDVªksfud ek/;eksa esa py jgs foKkiuksa esa 
bls ge Hkyh&Hkkafr ns[k ldrs gSA cSafdax {ks=ksa esa ns[ks rks dbZ çdkj 
ds xzkgd gksrs gS mnkgj.k ds :i esa ukckfyxksa] vf'kf{kr yksx] va/kk 
yksxksa dks ] fookfgr L=h ] insZ esa jgus okyh L=h ] la;qä fgUnw ifjokj] 
ikVZuj'khi QkeZ] VªLV [kkrs] iath—r Dyc] lfefr;ksa] la?kksa]lgdkjh 
lfefr;k¡]daifu;ksa] LFkkuh; çkf/kdj.k] ljdkjh foHkkx] vkfnA bu lHkh 
çdkj ds xzkgdksa ls laokn ,oa vius mRikn dks cspus gsrq Hkk"kk dk 
egRoiw.kZ LFkku gksrk gSA 

gesa fons'kh Hkk"kkvksa dks lkFk&lkFk ysdj pyrs gq, viuh Hkk"kk ij Hkh 
xoZ djus dh vo';drk gSA oSf'od egk'kfä cuus dh ifjdYiuk 
viuh Hkk"kk dks ysdj gh dh tk ldrh gSA cSafdax lsok ds foLrkj 
vuar laHkkouk,a vHkh gekjs ns'k esa ekStwn gSA uksVcanh ds ckn v?kksf"kr 
iwath ¼Cysd ekdsZV ½ ls py jgh lekukUrj vFkZO;oLFkk dks rksM+dj mUgsa 
eq[;/kkjk esa ykus dk ç;kl fd;k x;k gSA 

gesa vk'kk gh ugha cfYd iwoZ fo'okl gS Hkkjrh; cSafdax baMLVªh bu 
lHkh rkRdkfyd pqukSfr;ksa ls lQyrkiwoZd yM+us esa l{ke cusxk vkSj 
vFkZO;oLFkk dks u, ÅapkbZ ij ys tkus esa lQy gksxkA thou dh  
/kwi&Nkao dh rjg vkus okyk le; cSafdax {ks= ls bu dkys cknyksa ds 
lk;s ls fudydj mtkys ds lkFk&lkFk vuar laHkkoukvksa dk jgsxkA 
ftlesa Hkkjrh; Hkk"kkvksa [kkldj fganh dh Hkwfedk c<+sxhA 

çca/kd 
LVkQ Vªsfuax d‚yst] jksfg.kh
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dksjksuk egkekjh ls {kfrxzLr gqbZ 
vFkZO;oLFkk dks nksckjk iVjh ij ykus 
ds fy, ç/kku ea=h Jh ujsUæ eksnh 

us ns'k dks oSf'od Lrj ij dM+h çfrLi/kkZ ds fo#) 
viuh etcwr fLFkfr ,oa fdlh Hkh çdkj ds foijhr 
ifjfLFkfr esa viuh fdlh Hkh çdkj dh vko';drkvksa 
dh çfriwfrZ djus esa leFkZ gksus gsrq ÞvkRe fuHkZj Hkkjr 
vfHk;kuß dh ifjdYiuk dk ewy ea= çnku fd;kA 
blds rgr Hkkjr vkRe fuHkZjrk dh vksj vxzlj 
gqvkA blds ihNs mís'; cl bruk Fkk fd ge viuh 
vFkZO;oLFkk esa dqN lq/kkj djrs gq, oSf'od Lrj ij 
çxfr djsa ,oa vius vk;kr esa dVkSrh dj fu;kZr esa 
o`f) djus esa l{ke gksaA bl gsrq gekjs ljdkj }kjk 
dbZ lq/kkjkRed dne mBk, x,A 

lw{e ,oa y?kq m|ksx dks leikf'kZ~od eqä _.k miyC/k 
djk, x, ftlls os mRiknu dks nksckjk çkjEHk dj cktkj esa miyC/k 
djk,a ,oa bl çdkj can iM+h vFkZO;oLFkk dks xfr esa yk ldsA 

lw{e ,oa y?kq m|ksx dks dks"k ls vfrfjä iwath miyC/k djkbZ xbZ 
ftlls lw{e ,oa y?kq m|ksx {ks= bl jkf'k dk ykHk mBkdj vkSj vf/kd 
o`f) djsa ,oa Hkkjrh; vFkZO;oLFkk dh jh<+ dh gìh gksus ds dkj.k bl 
{ks= dks lg;ksx nsdj ns'k dh mRiknu {kerk dks c<+k;k tk, ftldk 
lh/kk vlj gekjs vk;kr ,oa fu;kZr ij ifjyf{kr gksxkA 

d‚iksZjsV {ks= dks ^bt v‚Q Mwbax fctusl* dh lqfo/kk çnku dj 
Hkkjrh; daifu;ksa dks fon'kh vf/kdkj & {ks= esa O;kikj djus dh lqfo/kk  
çnku fd;k x;k ftlls muds fy, u, cktkj ds ekxZ [kqy tk,A bl 
u, cktkj esa O;olk; dj d‚iksZjsV {ks= esa Hkkjr dh fLFkfr vkSj vf/
kd etcwr gks tk,A 

blh Øe esa 2-5 djksM+ fdlkuksa dks yxHkx 1 yk[k djksM+ fdlku 
ØsfMV dkMZ ds }kjk NwV ds lkFk _.k miyC/k djk, x, ftlls fd 
—f"k volajpuk dks fodflr fd;k tk ldsA 

eNqvkjksa dks lg;ksx çnku djus gsrq ç/kku ea=h eRL;k laink ;kstuk 
çkjEHk dh xbZ ftlls fd leqæh vkSj varnsZ'kh; eRL; ikyu esa ,dh—r 
,oa lrr fodkl fd;k tk ldsA 

i'kqikyu cqfu;knh <kaps ds fodkl gsrq lq/kkjkRed dne mBk, x,A 
bl {ks= dks fodflr djus ds fy, 15000@& djksM+ #i, dh iwath 
O;ofLFkr dh xbZ ftlls fd Ms;jh] i'kq pkjk] i‚YVªh tSls {ks=ksa ds 
cqfu;knh <kaps esa fuos'k dj mudh fodkl dh vk/kkjf'kyk j[kh tk 
ldsA 

vko';d oLrq ,DV esa la'kks/ku }kjk buds mRiknu] vkiwfrZ ,oa forj.k 
ij dsaæ ,oa jkT;ksa ds fu;a=.k dks c<+k;k x;k ftlls fd frygu] 
nygu] xUus] /kku] vkyw ,oa buls cuus okys vU; mRiknksa ij fdlkuksa 
dks lgh ewY; çkIr gks ldsA 

—f"k foi.ku esa lq/kkj djus ds mís'; ls fdlkuksa dks i;kZIr fodYi 
miyC/k djk, tkus dh O;oLFkk dh xbZ ftlls os vius mRikn dk 
foØ; dj ldsA blds lkFk mUgsa ck/kk & eqä varjkZT; O;olk; dks 
c<+kok nsus dh O;oLFkk dh xbZA fdlkuksa gsrq —f"k mRiknksa ds bZ & 
O;olk; dks çksRlkgu gsrq ,d <kapk rS;kj fd;k x;k ftlls muds 
fy, vius mRiknksa ds foØ; gsrq fcpkSfy;ksa ij fuHkZj u jg dj fdlh 
Hkh fodYi }kjk ikus mRiknksa dk foØ; djuk laHko gks ik,A

vkRe fuHkZj Hkkjr ds fuekZ.k ds çFke pj.k esa fpfdRlk] oL=] 
bysDVª‚fuDl] IykfLVd] f[kykSus tSls {ks=ksa dks çksRlkfgr fd;k tk,xk 
rFkk f}rh; pj.k esa jRu ,oa vkHkw"k.k] QkeZ] LVhy tSls {ks=ksa dks vkSj 
vf/kd fodflr fd;k tk,xkA bl fn'kk esa ,sls {ks=ksa dh igpku dh 

vkRe fuHkZj Hkkjr % 
pqukSfr;kaW ,oa volj euh"kk [kVhd
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xbZ gS ftuds vk;kr esa dVkSrh dh tk ldrh gS tSls & QuhZpj] 
QwV os;j] ,;j daMh'kuj] iwathxr lkeku rFkk e'khujh] eksckby ,oa 
bysDVª‚fuDl] jRu ,oa vkHkw"k.k] QkekZL;qfVdYl] VSDLVkby vkfnA 

Hkkjr ds vkRe fuHkZjrk ds ekxZ esa dqN laHkkfor pqukSfr;k¡ Hkh gSa ftUgsa 
ge bl çdkj ns[k ldrs gSa & 

^vkRe fuHkZj Hkkjr vfHk;ku* dh lQyrk esa vusd pqukSfr;ksa esa ls 
,d gS] rduhdh lalk/kuksa dh dehA vius lw{e bZ,,e y?kq m|eksa dks 
fodflr djus gsrq gesa rduhdh lalk/kuksa dh vko';drk gS ftlls fd 
ykHk mBkdj ge viuh mRiknu {kerk dks rhoz xfr ,oa o`f) çnku 
djus esa l{ke gks ldsA 

gesa vius mRiknksa dh xq.koÙkk dk Lrj oSf'od Lrj ij çfrLinZ~/kk ds 
vuqdwy cukuk gekjs fy, ,d cM+h pqukSrh gS D;ksafd varjkZ"Vªh; cktkj 
esa Li/kkZ djus gsrq mRiknksa dh xq.koÙkk dk Lrj cktkj ds vuqdwy gksuk 
vfr vko';d gSA 

i;kZIr ek=k esa dq'ky ,oa rduhdh çf'k{k.k dk vHkkoA rduhdh çf'k{k.k 
ds vHkko ds dkj.k lw{e ,oa y?kq m|eksa esa mRiknu {kerk] xq.koÙkk dk 
Lrj oSf'od cktkj esa viuh idM+ cukus esa vleFkZ gks tkrs gSaA 

mijksä pqukSfr;ksa ds lkFk gesa cgqr lkjs volj Hkh çkIr gksrs gSa tSls & 

Hkkjr dks O;kikj esa oSf'od çfrLi/kkZ cukus ds fy, mRiknksa dh xq.koÙkk 
c<+kus ij /;ku dsfUær djus dh vko';drk gSA 

gesa bPNk'kfä] lekos'ku] fuos'ku] cqfu;knh <kapk vkSj uokpkj ds }kjk 
vkRefuHkZjrk dh vksj vxzlj gksuk iM+sxkA 

u, Hkkjr ds fuekZ.k djus dh fn'kk esa Hkkjr dks Hkfo"; esa vkSj vf/kd 
lajpukRed lq/kkjksa dh vko';drk gksxhA 

vkRe fuHkZj Hkkjr vfHk;ku ds le{k vusd pqukSfr;k¡ gksus ds ckotwn] 
Hkkjr dks v|ksfxd {ks= esa etcwr gksus ds fy, fuos'k djus dh 
vko';drk gS ftuesa Hkkjr ds oSf'od rkdr ds :i esa mHkjus dh 
laHkkouk gSA ns'k ds ;qokvksa dk l'kfädj.k djus dh vko';drk gS 
rkfd os ls'k ls tqM+h leL;kvksa dk lek/kku dj lds rFkk ,d vkRe 
fuHkZj Hkkjr dk fuekZ.k djus esa viuk ;ksxnku ns ldsaA 

izca/kd
vk¡pfyd dk;kZy;& dksydkrk

cSad ds LFkkiuk fnol ij frekgh x`g if=dk ^uoksn;* ds izFke vad dk fMftVy foekspu djrs gq, cSad ds izca/k funs'kd 
,oa eq[; dk;Zdkjh vf/kdkjh Jh ,l- d`".ku rFkk dk;Zdkjh funs'kd Jh dksYysxky oh jk?kosUnzA

foekspu
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cSad ds vk¡pfyd dk;kZy;ksa esa    LFkkiuk fnol dk vk;kstu
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A cryptocurrency (or “crypto”) 
is a digital currency that can 
be used to buy goods and 

services, but uses an online ledger with 
strong cryptography to secure online 
transactions. Much of the interest in 
these unregulated currencies is to trade 
for profit, with speculators at times 
driving prices skyward.

Cryptocurrency is a form of payment 
that can be exchanged online for 
goods and services. Many companies 
have issued their own currencies, often 
called tokens, and these can be traded 
specifically for the good or service that 
the company provides. Think of them as 
you would arcade tokens or casino chips. You’ll need 
to exchange real currency for the cryptocurrency to 
access the good or service. Cryptocurrencies work 
using a technology called blockchain. Blockchain 
is a decentralized technology spread across many 
computers that manages and records transactions. 
Part of the appeal of this technology is its security.

More than 10,000 different cryptocurrencies are traded 
publicly, according to CoinMarketCap.com, a market 
research website. And cryptocurrencies continue to 
proliferate, raising money through initial coin offerings, 
or ICOs. The total value of all cryptocurrencies on May 
27, 2021, was more than $1.7 trillion —  down from 
April high of $2.2 trillion, according to CoinMarketCap. 
The total value of all bitcoins, the most popular digital 
currency, was pegged at about $735 billion — down 
from April high of $1.2 trillion.

Cryptocurrencies appeal to their supporters for a 
variety of reasons. Here are some of the most popular:

�� Supporters see cryptocurrencies such as Bitcoin as 
the currency of the future  and are racing to buy 
them now, presumably before they become more 
valuable

�� Some supporters like the fact that cryptocurrency 
removes central banks from managing the money 
supply, since over time these banks tend to reduce 
the value of money via inflation

�� Other supporters like the technology behind 
cryptocurrencies, the blockchain, because it’s a 
decentralized processing and recording system 
and can be more secure than traditional payment 
systems

�� Some speculators like cryptocurrencies because 
they’re going up in value and have no interest in the 
currencies’ long-term acceptance as a way to move 
money

Crypto in India is currently booming, the market has 

Cryptocurrency Hitesh Arora
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been thriving, and retail investors are adding to the 
fire with their enthusiasm. India has been estimated to 
have over 10M + crypto investors, and this number is 
snowballing every day.

While a significant number of Indians are wholeheartedly 
affirming cryptocurrencies, one piece of misinformation 
is holding back many more millions. People confuse 
the unregulated aspect of cryptocurrencies with being 
illegal.

Cryptocurrencies are not illegal; anybody can buy, sell 
and trade cryptocurrencies. It’s unregulated; we do not 
have a regulatory framework to govern its functioning 
for now. However, the Indian government is exploring 
crypto regulation. Meanwhile, crypto exchanges like 
CoinSwitch Kuber have been key in supporting the 
government and helping investors join the bandwagon 
by self-regulating and obliging a thorough KYC check 
for all their investors.

The popularity of  cryptocurrencies  has been growing 
rapidly in India since last year as more investors try their 
luck in the lucrative virtual coin trading space. Indian 
cryptocurrency exchanges confirm that they are adding 
people to their platform at a faster rate in 2021.

In view of the rapid customer base growth, cryptocurrency 
exchanges are optimistic that the emerging asset class 
will keep attracting more investors in India. However, 
the amount of cryptocurrency investments in India is 
only a fraction of traditional investment-class assets like 
equities.

The trend indicates that while younger Indian investors 
are placing their bets on crypto assets instead of 
traditional options, a larger number of individuals still 
remain hesitant, even though they are keen on exploring 
the cryptocurrency space.

Cryptocurrencies is still an emerging asset class and 
has not yet gained widespread acceptance like equities, 
commodities and mutual funds.

Whether investing in cryptocurrencies is safe remains a 
hotly debated topic in the financial space, with many 
backing the decentralised digital currency and an equal 
number of people opposing it.

However, from a pure investment point of view, the risks 
associated with Bitcoin, Ethereum (Ether) or any other 
cryptocurrency are no different from other traditional 
assets, except the fact that the virtual coin market faces 
higher volatility.

Analysts have clearly stated that all cryptocurrencies are 
risky assets and wild price swings are common in the 
virtual coin trading space. This is likely to reduce as the 
asset gains wider mainstream acceptance.

But investors should be clear that the crypto space at 
the moment involves high risks and rewards. In other 
words, you need to have a big risk appetite to gain from 
crypto trading.

At the same time, investors should note that 
cryptocurrency is far more resilient than it appears.

Nischal Shetty, CEO of 
popular cryptocurrency 
exchange WazirX, has 
highlighted in the past that 
the asset has survived two 
major global recessions and 
has been around for over a 
decade.

Shetty had said that 
cryptocurrencies, like gold, 
act as a hedge to protect 
fiat currencies and equities. 
This is one reason why 
cryptocurrency demand grew 
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rapidly during the first wave of the pandemic.

Unlike fiat currencies and stocks, cryptocurrencies are 
not impacted as much by inflation and offer an ideal 
alternative to gold, which is another preferred hedge 
investment.

It should also be noted that investing in cryptocurrencies 
is legal in India and there are no laws that prohibit 
individuals from buying or selling virtual coins.

For people who have a high risk appetite and have 
the patience to remain invested for a longer period, 
exploring the cryptocurrency space may not be such a 
bad idea. People should also ensure that they conduct 
adequate research before investing.

Having said that, there are visible risks that cannot be 
ignored.

In India, like many other parts of the world, the biggest 
risk involved in cryptocurrency trade is the lack of 
regulation and oversight. The fact that the government 
has not been able to come up with a concrete stand 
on cryptocurrency is the reason behind the lack of 
regulation.

When cryptocurrencies started to blow up in India in 
2017, tech-savvy retail investors were relishing them. But 
there were also folks who were taking undue advantage 
of it and were fuelling illicit activities. Since at the time, 
cryptocurrencies were in a very nascent stage, and the 
regulators were yet to decipher their adoption. To curb 
the rise in illicit activities, the government took measures 
that they thought were best at the time.

In 2018, The Finance Ministry released a statement 
saying:

The Government does not consider Cryptocurrencies 
“as Legal Tender or Coin” and will take all measures to 
eliminate the use of these Crypto Assets in Financing 
“Illegitimate Activities” or a Part of the Payment System 
The Government will explore the use of Blockchain 
technology proactively for assuring in Digital Economy.” 

Also the Reserve Bank of India (RBI)  came out with a 
circular to impose a blanket ban on such trade.

In 2018, the Reserve Bank of India released a circular to 
caution users, holders and traders of virtual currencies, 
including Bitcoins, regarding various risks associated in 
dealing with such virtual currencies. It had advised all 
entities regulated by it to no deal in virtual currencies or 
provide “services for facilitating any person or entity in 
dealing with or settling virtual coins”.

While the RBI circular was set aside by the Supreme Court 
on March 4, 2020, banks remained hesitant in dealing 
with cryptocurrencies. It is only after the RBI  clarified 
its stance on cryptocurrency recently  that banks have 
started dealing liberally with cryptocurrency exchanges.

Another issue that poses a risk to crypto trade in 
the country is the possibility of a ban. Though the 
government has softened its stance recently, it is still not 
clear whether it will go for a complete ban or regulation.

In case the government goes for a complete ban on 
decentralised virtual coins, investors in India could face 
heavy losses. However, experts familiar with virtual 
currencies and analyst feel that regulating crypto trade 
would be a better option, considering that it is emerging 
as the next big asset of the financial world.

The lack of regulatory protection discourages many 
keen investors from placing bets on cryptocurrencies. 
Apart from that, there are some other risks that 
cryptocurrencies face including exposure to hacking, 
permanent loss in case of forgotten password, malware 
attacks and scams.

Manager 
Branch-Attari Border, Amritsar
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yksu esyk
vk¡pfyd dk;kZy; tkya/kj ds varxZr vkus okyh 'kk[kkvksa us yksu esys dk vk;kstu fd;kA yxHkx 45 djksM+ ds _.k ds fy, dqy 
531 çkFkZuk i= çkIr gq,A çLrqr gSa dqN >yfd;k¡---
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PREAMBLE
The Bank is committed to the highest standards of ethics, integrity & 
professionalism in all its activities & operations that it conducts and 
has defined systems & procedures in place to root out malpractices, 
corruption and abuse of authority by any staff member. The Bank 
encourages an open and transparent system of working and dealings 
between the members of staff. Whistle blower policy is fundamental 
to the Bank’s professional integrity. It provides a method of properly 
addressing bona-fide concerns that stakeholders might have, 
while also offering protection to whistleblowers from victimization, 
harassment or disciplinary proceedings. 

This policy aims at putting in place a vigil mechanism based on the 
salient features of the RBI Master Directions dated 01.07.2016 issued 
under Section 35A of the Banking Regulation Act, 1949, Provisions 
of Section 177 of the Companies Act, 2013 and Guidelines dated 
17.04.2014 issued by Securities and Exchange Board of India (SEBI) 
regarding Clause 49 of Listing Agreement between the listed entity 
and stock exchange.

OBJECTIVE
To encourage and enable directors and employees to raise serious 
concerns, grievances about any unacceptable practice or any event 
of misconduct, irregularities, governance weaknesses, financial 
reporting issues within the Bank. The policy provides a framework to 
promote responsible and secure whistle blowing.

To ensure that adequate mechanism is in place to address the 
complaints related to any wrong doing, misconduct, irregularities, 
governance weaknesses, financial reporting issues, violation of 
provisions of applicable laws, etc. To provide reassurance of protection 
to the whistle blower from victimization, discrimination or reprisal for 
having blown the whistle in the interest of the Bank with good faith. 

SCOPE
The policy shall cover malpractices and events which have taken 
place / suspected to take place, detrimental to the interest of the 
Bank involving the undernoted acts:

•	 Criminal offence (e.g. fraud / suspected fraud, malpractice, 
manipulation and theft) committed / likely to be committed.

•	 Corruption, including bribery and money laundering.

•	 Non-compliance with the Bank’s internal or external regulations 
/ guidelines.

•	 Abuse of Authority at any level.

•	 Manipulation of Bank’s data or record.

•	 Acts resulting in financial loss / operation risk, loss of reputation 
etc., 

•	 Any other unethical practices or events.

APPLICABILITY: The policy is applicable to all Directors and 

Whistle Blower Policy
Employees of the Bank.

PROCEDURE FOR LODGING COMPLAINT UNDER WHISTLE 
BLOWER POLICY
The complaint should be in a closed / secured envelope.

The envelope should be addressed to:
The General Manager (Inspection),
(Nodal Officer) under Whistle Blower Policy	  
Punjab & Sind Bank, HO Inspection Department, 
Bank House, 21 Rajendra Place, New Delhi – 110008.	

The Complaint should be superscribed as “Complaint under Whistle 
Blower Policy”. If the envelope is not superscribed and closed, it will 
not be possible to protect the complainant under the policy and 
the complaint will be dealt with as per the normal complaint policy 
of the Bank.  The Whistle Blower complaint can also be sent to the 
designated email ID: whistle.blower@psb.co.in(Access to this email ID 
is restricted to Nodal Officer only).

The Complainant shall give his / her name and address in the 
beginning, or at the end of the complaint or in a separate sheet 
along with PF code, present place of posting and contact number. 
The text of the complaint should be carefully drafted so as not to 
give any details or clue as to his/her identity. However, the details 
of the complaint should be specific and verifiable. Anonymous / 
pseudonymous complaints shall not be entertained. 

The Whistle Blower Complaint may also be sent to Chairman of Audit 
Committee of the Board, to the designated email ID ACB.PSB@psb.
co.in.

PROCEDURE OF HANDLING THE COMPLAINT UNDER WHISTLE 
BLOWER POLICY
General Manager (Inspection) shall be the Nodal Officer for all 
complaints received under Whistle Blower policy and will have the 
responsibility to implement and monitor the policy.

A register of Whistle Blower Complaints will be maintained noting 
complete details such as serial number of the complaint, date of 
receipt, disposal of complaint etc.

The Nodal Officer on receipt of the complaint, with approval of the 
MD &CEO, arrange for investigation into the matter and ensure that 
the investigation would be conducted in a fair manner, without any 
bias.

In case of a complaint / grievance against the Directors, the 
investigation of the matter can be arranged with the approval of the 
Chairman of the Audit committee of the Board.

The identity of the complainant would be confirmed by the Nodal 
Officer by taking a confirmation in writing that the complainant had 
indeed sent the complaint and also confirms that the complainant 
had not made similar / identical allegations of corruption / misuse 
of office to any other authority to qualify as ‘Whistle Blower’ 
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complaint. After the identity is confirmed, Nodal Officer will ensure 
that the identity of the complainant is removed from the body of the 
complaint and further action on complaint will be initiated.

The Nodal Officer shall, before starting investigation, take note of the 
following:

•	 Whether the same complaint was raised earlier by anyone, and if 
so, the outcome thereof.

•	 Whether any complaint was raised earlier on the same subject. 

•	 Whether any formal enquiry on concerned complaint has already 
been ordered under Bank’s service regulations for employees 
or matters which are subjudice or being enquired in to by law 
enforcing agencies.  (If any of the above points from a to c come 
to the knowledge of the Nodal Officer, he / she will take the 
decision with regard to treating the complaint under Whistle 
Blower Mechanism or otherwise on merits)

Investigations will be conducted only after a preliminary review which 
establishes that:

•	 The alleged act constitutes an improper or unethical activity 
or conduct. Allegations are supported by information specific 
enough to be investigated. 

•	 Nodal Officer may refer the complaint to any internal investigation 
team for the purpose of investigation without disclosing/sharing 
the details of the complainant.

•	 The Nodal officer shall prepare a written report of the findings 
and outcomes of investigation. The report shall be submitted to 
Chairman, Audit Committee of the Board.

•	 The Whistle Blower Complaints are to be scrutinized by the 
Fraud Monitoring Group (FMG) of the Bank. 

The Nodal Officer shall brief the Audit Committee of the Board   on 
quarterly basis on number of complaints, key complaints and action 
taken summary. The minutes of the same would be placed before 
the Board of Directors. The Whistle Blower and everyone involved in 
the process shall Maintain complete confidentiality / secrecy of the 
matter. Not discuss the matter in any informal / social gatherings / 
meetings. Discuss only to the extent or with the persons required for 
the purpose of completing the process and investigations. Not keep 
the papers unattended anywhere at any time.

While considering the complaint, the Nodal Officer would take 
no action on complaints relating to administrative matters like 
recruitment, promotion, transfers and other related issues. However, 
in case of serious complaints of irregularities in these matters the same 
shall be brought to the notice of the Chairman, Audit Committee of 
the Board for taking appropriate action.

If any investigation leads to the conclusion that an improper or 
unethical act has been committed, the case shall be referred to the 
concerned Disciplinary Authority to initiate necessary course of 
action.

PROTECTION AVAILABLE TO THE COMPLAINANT UNDER 
WHISTLE BLOWER POLICY

In order to protect identity of the person, the Bank will not issue 

any acknowledgement and the whistle-blowers are advised not to 
enter into any further correspondence with the Bank in their own 
interest. The whistle-blower shall however be advised that in case he 
intends to send reminder, he should follow the same procedure of 
correspondence as envisaged above.

The Bank assures that, subject to the facts of the case being verifiable, 
it would take necessary action, as provided under the policy. If any 
further clarification is required, the Bank will get in touch with the 
complainant at the address, contact number given in the complaint.

Identity of the Whistle Blower, who makes the complaint in good faith, 
will be protected and shall be kept confidential, except in following 
cases

The complaint turns out to be vexatious or frivolous and action has 
to be initiated against the complainant. The complainant himself 
or herself has made the details of the complaint public. Under 
compulsions of law.

Complete protection will be given to Whistle Blower against any 
disciplinary action, transfer, discrimination, any type of harassment 
etc. However, the employee/ officer shall not be protected for his / 
her misconduct, which does not relate to the disclosures, made as a 
whistle blower. Any other employee assisting in the said investigation 
or furnishing evidence shall also be protected to the extent as the 
Whistle Blower.

GENERAL

The Whistle Blower who makes three or more complaints and all of 
which are subsequently found to be mala-fide shall be disqualified 
to report further complaints under the policy. Any false or bogus 
allegations made by a Whistle Blower, knowing it to be false or bogus 
or with a mala fide intention, shall be subject to disciplinary action. 
Action can also be taken against complainants making motivated 
/ vexatious complaints under this policy. Any amendments to this 
policy, where it is considered appropriate to do so, shall be approved 
by the Audit Committee of the Board.

All protected Disclosures along with the results of investigation 
relating thereto shall be retained by the Bank for a minimum period 
of 5 years.

CONFLICTS OF INTEREST
Where a Protected Disclosure concerns Nodal Officer or any member 
of Audit Committee of the Board, Nodal Officer or that member of 
Audit Committee of the Board shall be prevented from acting in 
relation to that Protected Disclosure.

In case of doubt, the Chairman of the Audit Committee of the Board 
shall be responsible for determining whether Nodal Officer or that 
member of Audit Committee of the Board must recuse himself or 
herself from acting in relation to a Protected Disclosure.

DISCLOSURE

The details of establishment of “Whistle Blower Mechanism “of the 
Bank is available on bank’s website.	

Head Office - Fraud Monitoring Department
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Circulars No.
Circulars 

Date
Particulars

Name of Department: Account & Audit

620/2021   30.06.2021
Closing of Trading Window in terms of Punjab & Sind Bank Code of Conduct to 
Regulate, Monitor and Reporting Trading by Insiders

593/2021   22.06.2021 MASTER CIRCULAR ON QUARTERLY REVIEW - JUNE- 2021

Download ANNEXURE I

601/2021   23.06.2021
Amendment in TDS provisions made by Finance Act 2021 w.e.f 01.04.2021 and 
insertion of new Sections w.e.f. 01.07.2021

554/2021   15.06.2021
Insurance Policy for i) Furniture & Fixture ii) Plant & Machinery iii) 
Computers Download Insurance Policies Annexure-A

532/2021   07.06.2021
Reduction in rate of interest for delay in payment of GST , waiver of late fee for 
GSTR 3B, extension of due date for filling of GSTR-1 and other amendments on 
account of COVID-19

411/2021   04.05.2021
GST - Reduction in rate of interest for delay in payment of GST, waiver of late fee 
for GSTR 3B, extension of due date for filing of GSTR-1 and other amendments 
on account of Covid-19

331/2021   09.04.2021 CHANGES IN GST PROVISION W.R.T. E-INVOICING

Name of Department: cpPc Cell

509/2021 19.05.2021 Master Circular - Guidelines for Disbursement of Government Pension

Name of Department: Govt. Business

9018/54/2021 30.06.2021
IMP::Revision of interest rates for Small Saving Schemes for the Second Quarter 
F.Y. 2021-22

9019/53/2021 30.06.2021
Implementation of PMJJBY & PMSBY-Revised enrolment forms and revised 
procedure related to claims.

335/51/2020 16.04.2021
REVISION OF INTEREST RATE FOR SMALL SAVING SCHEMES FOR THE FIRST 
QUARTER F.Y. 2021-22

335/50/2020 08.04.2021
Master Circular on Conduct of Government Business by Agency Banks - Payment 
of Agency Commission

Important Circulars issued by different department      of Head Office (01/04/2021 to 30/06/2021)
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Circulars No.
Circulars 

Date
Particulars

Name of Department: Marketing and Insurance

0439/03/2021 08.06.2021
Extension of Insurance Premier League (IPL) Campaign for Bancassurance Business till 
JUly 2021.

0439/02/2021 15.05.2021
Soverign Gold Bond scheme 2021-22 Series  Download  Annexure A  Annexure 
B Annexure D&E Annexure F

0358/01/2021 19.04.2021 Organizing of Insurance premier league (IPL) for Bancassurance Business

Name of Department: Reconciliation

169 / 2021 05.04.2021  Detection and Impounding of Counterfeit Notes

168 / 2021 05.04.2021  Facility for Exchange of Notes and Coins

167 / 2021 05.04.2021 
Master Direction on “Currency Distribution & Exchange Scheme (CDES)” for bank 
branches including currency chests based on performance in rendering Customer 
Service to members of Public

166 / 2021 05.04.2021 
Master Direction on Levy of Penal Interest for Delayed Reporting / Wrong Reporting / 
Non-Reporting of Currency Chest Transactions and Inclusion of Ineligible Amounts in 
Currency Chest Balances

165 / 2021 05.04.2021
Scheme of Penalties for bank branches including Currency Chests based on 
performance in rendering customer service to the members of public

Name of Department: Retail Lending

93/0579/2021 19.06.2021 PSB-Kavach

92/0452/2021 21.05.2021 PSB Kavach

91/0398/2021 30.04.2021 Roll out of Cluster CenMARG & CenMARG Wing.

Name of Department: Risk Management

577/1160/2021 18.06.2021
Additional Interest on saving and normal domestic term deposit account of Ex-staff 
members

492/0559/2021 15.06.2021 Review of Marginal Cost Based Lending Rate System (MCLR) w.e.f 16.06.2021

491/0438/2021 15.05.2021
a)Rate of Interest on Domestic Term Deposits, NRO Accounts, Capital Gain Accounts 
scheme 1988, Recurring Deposit Scheme and PSB Fixed Deposit Tax-Saver Scheme

b)Rate of Interest on term deposit under Non-Resident External (NRE) Rupee Account

490/0434/2021 15.05.2021
Review of Marginal Cost Based Lending Rate System(MCLR) in the Bank to be effective 
from 16.05.2021

489/0428/2021 12.05.2021 Arresting slippages and enhancing Credit Monitoring Mechanisms

488/0346/2021 15.04.2021
Review of Marginal Cost Based Lending Rate System(MCLR) in the Bank to be effective 
from 16.04.2021

Important Circulars issued by different department      of Head Office (01/04/2021 to 30/06/2021)
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It is estimated that, 5G technology will considerably 
change the world around us by enabling a new kind 
of network that is designed to connect 

virtually everyone and everything together 
including machines, objects, and devices.

But what exactly is 5G technology and how 
it works? How can this technology bring 
about a digital revolution? If a revolution is 
in the offing, is India ready for this wave of 
transformation? Also, what are the security 
challenges coupled with adoption of this 
technology?

What is 5G Technology and how it works?

5G is a next generation mobile network technology 
after 4G LTE networks. It promises to provide seamless 
coverage, high data rate, ultra-low latency and as a 
result highly reliable communications.

5G technology is not a single technology but an 
amalgamation of various technologies which make the 
aforesaid performance possible.

5G will bring wider bandwidths by expanding the usage 
of spectrum resources, from sub-3 GHz used in 4G to 
100 GHz and beyond. 5G can operate in both lower 
bands (e.g., sub-6 GHz) as well as mmWave (e.g., 24 GHz 

and up), which will bring extreme capacity, multi-Gbps 
throughput, and low latency. 

What are the differences between the previous 
generations of mobile networks and 5G?

The previous generations of mobile networks are 1G, 
2G, 3G, and 4G.

First generation - 1G 1980s: 1G delivered analog voice.

Second generation - 2G Early 1990s: 2G introduced 
digital voice (e.g. CDMA- Code Division Multiple Access).

Third generation - 3G Early 2000s: 3G brought mobile 
data (e.g. CDMA2000).

Fourth generation - 4G LTE 2010s: 4G LTE ushered in 
the era of mobile broadband.

1G, 2G, 3G, and 4G all led to 5G, which is designed 
to provide more connectivity than was ever available 
before. 5G is a unified, more capable air interface.
With high speeds, superior reliability and negligible 
latency, 5G will expand the mobile ecosystem into new 
realms. 5G will impact every industry, making safer 
transportation, remote healthcare, precision agriculture, 
digitized logistics — and more — a reality.

5G Technology Varinder Kumar
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How fast is 5G?

5G is designed to deliver peak data rates up to 20 
Gbps based on IMT-2020 requirements. Qualcomm 
Technologies’ flagship 5G solutions, the Qualcomm® 
Snapdragon™ X65 is designed to achieve up to 10 Gbps 
in downlink peak data rates.

But 5G is about more than just how fast it is. In addition 
to higher peak data rates, 5G is designed to provide 
much more network capacity by expanding into new 
spectrum, such as mmWave.

5G can also deliver much lower latency for a more 
immediate response and can provide an overall more 
uniform user experience so that the data rates stay 
consistently high—even when users are moving around. 
And the new 5G NR mobile network is backed up by 
a Gigabit LTE coverage foundation, which can provide 
ubiquitous Gigabit-class connectivity.

How and when will 5G affect the global economy?

5G is driving global growth.                                                                    

•	 $13.1 Trillion dollars of global economic output
•	 $22.8 Million new jobs created
•	 $265B global 5G CAPEX and R&D annually over the 

next 15 years

Through a landmark 5G Economy study, we found that 
5G’s full economic effect will likely be realized across the 
globe by 2035—supporting a wide range of industries 
and potentially enabling up to $13.1  trillion worth of 
goods and services.

This impact is much greater than previous network 
generations. The development requirements of the new 
5G network are also expanding beyond the traditional 
mobile networking players to industries such as the 
automotive industry.

The study also revealed that the 5G value chain (including 

OEMs, operators, content creators, app developers, and 
consumers) could alone support up to 22.8 million jobs 
or more than one job for every person in Beijing, China. 
And there are many emerging and new applications that 
will still be defined in the future. Only time will tell what 
the full “5G effect” on the economy is going to be.

what are the security challenges coupled with adoption 
of this technology?

5G Security Concerns

5G cyber security needs some significant improvements 
to avoid growing risks of hacking. Some of the security 
worries result from the network itself, while others 
involve the devices connecting to 5G. But both aspects 
put consumers, governments, and businesses at risk.

When it comes to 5g and cyber security, here are a few 
of the main concerns:

Decentralized Security.  Pre-5G networks had less 
hardware traffic points-of-contact, which made it easier 
to do security checks. 5G's dynamic software-based 
systems have far more traffic routing points. To be 
completely secure, all of these need to be monitored. 

More bandwidth will strain current security 
monitoring. While existing networks are limited in speed 
and capacity, this has helped providers monitor security 
in real-time. So, the benefits of an expanded 5G network 
might hurt cyber security. The added speed and volume 
will challenge security teams to create new methods for 
stopping threats.

Many devices are manufactured with a lack of 
security.  Not all manufacturers are prioritizing cyber 
security, as seen with many low-end smart devices. As 
more devices are encouraged to connect, billions of 
devices with varied security means billions of possible 
breach points. 

Cyber security vulnerabilities can take form in a wide 
variety of attacks. Some of the known cyber threats 
include:

�� Botnet attacks  control a network of connected 
devices.

�� Distributed denial-of-service  (DDoS) overload a 
network or website to take it offline.

�� Man-in-the-Middle (MiTM) attacks quietly intercept 
and change communications between two parties.
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�� Location tracking and call interception  can be 
done if someone knows even a small amount about 
broadcast paging protocols.

5G Technology and India

India’s National Digital Communications Policy 
2018  highlights the importance of 5G when it states 
that the convergence of a cluster of revolutionary 
technologies including 5G, the cloud, Internet of Things 
(IoT) and data analytics, along with a growing  start-
up  community, promise  to accelerate and deepen its 
digital engagement,  opening up a new horizon of 
opportunities.

India’s digital economy has the potential to reach USD 
1 trillion by the year 2025 driven by the increased 
proliferation of smartphones ,increased internet 
penetration, growth of mobile broadband, growth of 
data and social media. 

The fundamental appeal of 5G lies in the fact that the 
entire infrastructure will act as a cohesive platform 
for innovative applications and is tuned to flex with 
demand – providing services tailored to their unique 
characteristics. 

5G technology is important for consumers, as well 
as businesses as we move into the Fourth Industrial 
Revolution and explore all that 5G, has to offer, 5G network 
characteristics of increased reliability, lower latency, 
increased connection density would enable massive 
commercial deployments of technologies like IoT, AI, 
AR/ VR facilitating use cases across various industries 
like automotive, media and entertainment, healthcare, 
manufacturing, retail, and agriculture amongst others. 
Further, from a societal standpoint, 5G use cases for 
initiatives like smart cities have the potential to improve 
the lives of citizens through significant improvement in 
services like public safety, utilities, transport to name a 
few.

In India, all industry stakeholders are actively involved 
in the endeavour to commercially launch 5G through 
R&D investments, technology trials for deployment and 
study of use cases. The telecom regulatory authority and 
DOT is simultaneously working on the spectrum plan 
for 5G focused on global standardization, aligning the 
spectrum plan with global spectrum allocations for 5G 
and spectrum harmonization to facilitate this endeavour. 

5G will represent about 26% of mobile subscriptions in 
India at the end of 2026 with an estimated subscription 
base of 330 million, according to Ericsson Mobility Report.

At least 40 million mobile users could take up 5G in 
the first year of it being introduced in the country. 4G 
remained the dominant technology in 2020, accounting 
for 61% of mobile subscriptions and will continue to be 
dominant, representing 66% of mobile subscriptions in 
2026, with 3G being phased out by that time.

“COVID-19 has accelerated India’s digital transformation 
as consumers increasingly rely on digital services – be 
it digital payments, remote health consultations, online 
retail or video conferencing – to fulfill their business or 
personal needs.The average monthly mobile data usage 
per smartphone continued to show robust growth, 
boosted by people increasing their smartphone usage 
while staying at home.

As a result, the average traffic per smartphone user in India 
has increased from 13GB per month in 2019 to 14.6GB per 
month in 2020. The average traffic per smartphone in the 
country stands second highest globally and is projected 
to grow to around 40GB per month in 2026.

Countries that want to remain competitive in global 
wealth are adopting 5G technology.Service operators 
have been making the announcement around 5G 
trials. The Indian Telecom industry has understood the 
benefits the 5G would bring about and we can expect 
some limited 5G rollouts to start towards the end of 
2021 or early 2022.

Challenges like choosing the right partner, enabling the 
ecosystem, making the business viable/profitable will be 
a challenge for India CSPs and DSPs.

Given the long-term benefits that 5G will bring to India 
needs to be viewed as critical infrastructure and the 
foundation on which we can realize the Digital India vision.

Clerk, Zonal Office-Faridkot



Sh. A. N. Singh
Zone: Hoshiarpur

No. of Policies Issued: 523
Average Premium Collected 

Per Branch: 0.62 Lac

Dr. Lalit Kumar Sharma 
Zone: Kolkata

No. of Policies Issued: 273
Average Premium Collected 

Per Branch: 0.65 Lac

Sh. Praveen Mongia
Zone: DRB of Chandigarh
No. of Policies Issued: 440
Average Premium Collected 

Per Branch: 0.59 Lac

Sh. Rajesh Malhotra
Zone: Jalandhar
Net No. of Account 
Opened  : 4713
Average of new accounts 
Per Branch : 5.31

Ms. Mahima Agrawal
Zone: Dehradun
Net No. of Account 
Opened  : 3594
Average of new accounts 
Per Branch : 5.35

Sh. Praveen Mongia
Zone: DRB of Chandigarh
Net No. of Account 
Opened  : 5084
Average of new accounts 
Per Branch : 4.46
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