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Ii Jeowdia 72 / Highlights ﬁl

' BUT oGl | / Rupees. in lacs
fas® 31.03.2018 BT / As on 31.03.2018

1. OTHT

Deposits 10172617
2. Adhd AR

Gross Advances 6973878
3. wreIfHadr e fm

Priority Sector Advances 2868489
4. gbd a9

Gross Investments 3315003
5. gRATAT ™

Operating Profit 114471
6. g A

Net Profit (-) 74380
7. SRl W ufdwet (%)

Return on Assets (%) (-) 0.69%
8. Y& TIULY. AU (%)

Net NPA Ratio (%) 6.93 %
9. Yol UITIdT ST (%) (arda—Il)

Capital Adequacy Ratio (%) (Basel-l) 11.27%
10. GoIl gafear TguTd (%) (Iriet—IIl)

Capital Adequacy Ratio (%) (Basel-IIl) 11.25%
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Punjab & Sind Bank

Punjab & Sind Bank

(A Government of India Undertaking)
Head Office : 21 — RAJENDRA PLACE, NEW DELHI -110008
www.pshindia.com

NOTICE

Notice is hereby given that the Eighth Annual General Meeting of Shareholders of Punjab & Sind Bank will be held on
Friday, the 29th June, 2018 at 10.00 a.m. at Punjab & Sind Bank, Staff Training College, Plot No. 3, Institutional Area,
Sector 3, Near Jaipur Golden Hospital, Rohini, Delhi-110 085 to transact the following business:

Item No.

1. To discuss, approve and adopt the Financial Results viz. Audited Balance Sheet and Profit & Loss Accounts of the
Bank for the year ended 31st March 2018, Report of the Board of Directors on the working and activities of the
Bank for the period covered by the Accounts and Auditors' Report on the Balance Sheet and Accounts.

Notice is also given that the Bank has fixed 22.06.2018 as the ‘Cut-Off date’ to ascertain names of shareholders who
shall be entitled to e-vote / vote at the Annual General Meeting. Further, the Register of shareholders and the share
transfer books of the Bank will remain closed from 23.06.2018 to 29.06.2018 (both days inclusive) in connection with
the Eighth Annual General Meeting.

By Order of the Board of Directors

Place : New Delhi Dr. Fareed Ahmed
Date : 21 May, 2018 Executive Director
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fewfirer
1. oreh & Rafs:
8% H 9T o IR AAGH & oY UM SRIR—4IR® 3{U IH WR 966 H 9 o+ d 7 o & g Uil &l FgfRn
FR TG U BIN /B AT WRT BT I BT IRERS BT Sifard T8 2 |

g gue Ry d6 (IR 9 dod) fafad, 2008 @ mEaEmEi @ AR dod wre Ry da & el ffert a1 wHem
BI Hiasdl fges 781 fosan o waat | faftgsl & fafe 7o(vi) & SR wiesdt &1 Ry v foraa grr aafthra wu
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T faRT, 6 ® IR BET, 21-—XTols @, 3 fQeei—110008 § YT & ST @1f2T |

3 Uuiteeor, 3ufRafy o<t @ar ydar udl:

ARRYRD] P 98P H WIT o< DI GAeT Y& B 8 ol 29.06.2018 DI U 9.00 FoT USR] 48 Il W ARA
BT | SRYRDT Bl GoflaxoT AueRabarett B gof ax vg 966 H FHT ¥ Ugel SURYT B BT R B |

IRURGE B GAwT g 39 A @ Ay IuRfT ud g SuRfd urt (3rgdy 'E) # el 2| IRRYURGT /Wi
IR /AP FAHERT A SFRY © b IURART U=l 4R &R, IHH T Y W TR (T IER IR, TH 966 A
W AU < 59 U¥AN] &1 S T9% Th SR BT O | IRERS B Hiasdl /fdpa iy S o Rerfay g1 ot/
g wfafer SuRerf o=l wR ol ar ifdrgra ufaf=iier it o Rerfy 21 <ifdhd & | RRuReT / Aiail—eRebi / Tferd
T gfaffEat o gfaa fear Sar 2 & od 3 uae &1 f¥eR G/mie /S, ST W 3Maedd FHST ST, & Igeand
BT, 3R S9PT oY UgaH oI AT ugard U=/ areT gge ud /U W/W/@sﬁvmaﬁﬁwa
#F AN @ Fers 1 SR B | U9 U B IR S R GAE $ oI Jaqa SIRY AT SITee |

4., 3T I Toleel B TTT Us-cIdBIe:
IRYRSG, 57 o 2R 4ifae Refd § € 9 9976 3—Ad ud, 1% ud, d& fdaxor anfe & gu uRadHi, afe @18 &
ql, Solacie As ¥ T TGN U &1 & oy SHS! ol 96 & IR IFaR0T Yoic & 11 7d IR < 10
fo® savcrsar s3aT ur. 3.
q%?uwwgﬁr%rﬁiﬁ
44, TR Bg, SAN HAfTd, ARIIT e &=, woi—|
ToTdId W ALeTR, ARMIUMT =5 faoeil— 110 028
BT 011— 41410592, 41410593 § Hel: delhi@linkintime.co.in
JuRERE rad oy R wife wu i ¥, F awe@e ¥ P T sud 30 ud, s ud, Jo Rawor F
uRRada/seae aft & aY, sud fRuifercié wgomoft o TRr wlvor soagifers arers &y Fea & fow g |

5 @
& gRT ¥ 2017—18 B B AT TN =& fhar T 2|
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Punjab & Sind Bank

NOTES
1. APPOINTMENT OF PROXY:

A Shareholder entitled to attend and vote at the meeting is entitled to appoint a proxy to attend and vote instead of
himself/herself and such proxy need not be a shareholder of the Bank.

No person shall be appointed as a proxy who is an officer or employee of Punjab & Sind Bank as per provisions of Punjab &
Sind Bank (Shares and Meetings) Regulations, 2008. As per the regulation 70 (vi) of Regulations, the grantor of an instrument
of proxy shall not be entitled to vote in person at the meeting to which such instrument relates.

The Proxy Form (Annexure-A’) in order to be effective must be received at Punjab & Sind Bank, Head Office Accounts &
Audit Department, Shares Cell, 21-Rajendra Place, New Delhi-110 008, at least four days before the date of the Annual
General Meeting i.e. on or before the closing hours of the Bank at 5.00 p.m. on 24.06.2018 (Sunday) together with the
Power of Attorney or other authority, if any, under which it is signed or a copy of that Power of Attorney or other authority
certified as a true copy by a Notary Public or a Magistrate unless such Power of Attorney or other authority has been
previously deposited and registered with the Bank.

2. APPOINTMENT OF AN AUTHORISED REPRESENTATIVE :

No person shall be appointed as authorised representative who is an officer or employee of Punjab & Sind Bank as per
provisions of Punjab & Sind Bank (Shares and Meetings) Regulations, 2008.

No person shall be entitled to attend or vote at the meeting as a duly authorized representative of a company or any other
Body Corporate which is a shareholder of the Bank, unless a copy of the Resolution appointing him/her as a duly authorized
representative, certified to be true copy by the Chairman of the meeting at which it was passed, shall have been received
at Punjab & Sind Bank, Head Office Accounts & Audit Department, Shares Cell, 21-Rajendra Place, New Delhi-110 008, at
least four days before the date of the Annual General Meeting, i.e. on or before the closing hours of the Bank at 5.00 p.m.
on 24.06.2018 (Sunday).

3. REGISTRATION, ATTENDENCE SLIP AND ENTRY SLIP:

In order to facilitate the shareholders attending the meeting, Registration process will commence from 9.00 a.m. on
29.06.2018, at the venue. Shareholders are requested to be present for the meeting well in advance, to complete the
Registration formalities.

Forthe convenience of the shareholders, attendance slip and entry pass isannexed (Annexure-‘B’) to this notice. Shareholders/
Proxy Holders/Authorised Representatives are requested to fill in, affix their signatures at the space provided therein and
surrender the same at the venue and thereafter entry slip shall be issued to them. Proxy/Authorised Representative of a
shareholder should state on the attendance slip as ‘Proxy' or ‘Authorised Representative' as the case may be. Shareholders
/ Proxy holders / Authorised Representatives may note that the admission to the meeting will be subject to verification /
checks, as may be deemed necessary and they are advised to carry valid proof of identity viz., Voters ID Card / Employer
Identity Card / Pan Card / Passport / Driving license etc. Ballot paper for poll will be issued against surrendering of entry pass.

4. COMMUNICATION WITH THE SHARE TRANSFER AGENT:

Shareholders holding shares in physical form are requested to intimate changes/update, if any, in their email address,
postal address, bank details etc. to Share Transfer Agent of the Bank at the following address to receive all communication
through electronic mode:

Link Intime India Pvt Ltd.

Unit: Punjab & Sind Bank

44, Community Centre, 2" Floor, Naraina Industrial Area, Phase-I
Near PVR Naraina, NEW DELHI-110 028.

Ph: 011 41410592, 41410593 email: delhi@linkintime.co.in

Shareholders holding shares in dematerialised form are requested to intimate changes/ update, if any, in their email address,
postal address, bank details etc. to their depository participants, to receive all communication through electronic mode.

5. DIVIDEND
No dividend has been declared by the Bank for the year 2017-18.
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Punjab & Sind Bank

6. UNPAID/UNCLAIMED DIVIDEND, IF ANY

The shareholders who have not encashed their dividend warrants for the previous years are requested to approach
the Banks’ Share Transfer Agent at aforesaid address or at Banks’ Shares Cell at Head Office, 21- Rajendra Place, New
Delhi-110008.

7. CONSOLIDATION OF FOLIOS:

The shareholders, who are holding shares in identical order of names in more than one folio, are requested to intimate to
Link Intime India Pvt. Ltd. (RTA), the ledger folio of such accounts together with the share certificate(s) to enable the Bank
to consolidate all the holdings into one folio. The share certificate(s) will be returned to the Shareholders after making
necessary endorsement in due course.

8. REQUEST TO SHAREHOLDERS:

Shareholders / Proxy holders / Authorised Representatives are requested to bring their copies of the Annual Report to the
Annual General Meeting. No copy of the Annual report shall be provided at the venue of the Annual General Meeting.

It will be appreciated if shareholders submit their queries, if any, sufficiently in advance to The Company Secretary, Punjab
& Sind Bank, HO Shares Cell, 21 Rajendra Place, New Delhi-110008 or email to complianceofficer@psb.co.in.
9. VOTING RIGHTS OF SHAREHOLDERS:

In terms of the provisions of Section 3 (2E) of the Act, no shareholder of the Bank, other than the Central Government shall
be entitled to exercise voting rights in respect of any shares held by him / her in excess of ten per cent of the total voting
rights of all the shareholders of the Bank. The Bank is offering e-voting facility for agenda items to all shareholders. The Cut-
off date for eligibility to e-vote/vote at AGM is 22.06.2018. The e-voting period shall commence on 26.06.2018 from 10.00
a.m. and end on 28.06.2018 up to 5.00 p.m. beyond which shareholders cannot e-vote. Details for log-in ID, password,
procedure is annexed.

The shareholders who have e-voted can participate in the AGM but cannot participate in poll. Incase they vote through poll,
the same will not be considered.

10. SHARES CELL

In order to facilitate quick and efficient service to the shareholders, the Bank has set up a Shares cell at its Head Office, New
Delhi, Shareholders may contact this Cell at the under mentioned address for any assistance :

The Company Secretary,

Punjab & Sind Bank,
Head Office, Shares Cell,
Accounts & Audit Department,
21 Rajendra Place, New Delhi-110008
Telephone: 011-25782926, 25812922  E-mail: complianceofficer@psb.co.in.
11. OTHER INFORMATION
Shareholders may kindly note that no gift/gift coupons will be distributed at the meeting.

Due to strict security reasons, brief cases, eatables and other belongings are not allowed inside the hall. Persons attending
the meeting are, therefore, advised to make their own arrangements for the safe keeping of their articles.

By Order of the Board of Directors

Place : New Delhi Dr. Fareed Ahmed
Date : 21 May, 2018 Executive Director
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Punjab & Sind Bank

E-Voting
E-Voting for the Eighth Annual General Meeting of Punjab & Sind Bank

In terms of Rule 20 of Companies (Management and Administration) Rules, 2014 as amended from time to time, Bank shall
provide facility of e-Voting, through CDSL, to the shareholders for the Eighth AGM.

The instructions for shareholders voting electronically are as under:

(i) The voting period begins on 26.06.2018 at 10.00 a.m. and ends on 28.06.2018 at 5.00 p.m. During this period shareholders’
of the Bank, holding shares either in physical form or in dematerialized form, as on the cut-off date 22.06.2018, may cast
their vote electronically. The e-voting module shall be disabled by CDSL for voting thereafter.

(ii) The shareholders should log on to the e-voting website www.evotingindia.com.
(iii)  Click on Shareholders/Members.

(iv)  Now Enter your User ID
a.  For CDSL: 16 digits beneficiary ID,
b.  For NSDL: 8 Character DP ID followed by 8 Digits Client ID,

c. Members holding shares in Physical Form should enter Folio Number registered.
(v) Next enter the Image Verification as displayed and Click on Login.

(vi)  If you are holding shares in demat form and had logged on to www.evotingindia.com and voted on an earlier voting of any
company, then your existing password is to be used.

(vii)  If you are a first time user follow the steps given below:

For Members holding shares in Demat Form and Physical Form

PAN Enter your 10 digit alpha-numeric PAN issued by Income Tax Department (Applicable for both demat
shareholders as well as physical shareholders)

e Members who have not updated their PAN with the Company/Depository Participant are requested to
use the sequence number which is printed on Postal Ballot/Attendance Slip indicated in the PAN field.

Dividend Enter the Dividend Bank Details or Date of Birth (dd/mm/yyyy) format as recorded in your demat account
Bank Details |orin the company records in order to login.

Oor _ e If both the details are not recorded with the depository or company please enter the member id / folio
Date of Birth number in the Dividend Bank details field as mentioned in instruction (iv).

(DOB)

(viii)  After entering these details appropriately, click on “SUBMIT” tab.

(ixX)  Members holding shares in physical form will then directly reach the Company selection screen. However, members holding
shares in demat form will now reach ‘Password Creation”’ menu wherein they are required to mandatorily enter their login
password in the new password field. Kindly note that this password is to be also used by the demat holders for voting for
resolutions of any other company on which they are eligible to vote, provided that company opts for e-voting through CDSL
platform. It is strongly recommended not to share your password with any other person and take utmost care to keep your
password confidential.

(x) For Members holding shares in physical form, the details can be used only for e-voting on the resolutions contained in this Notice.
(xi)  Click on the EVSN of Punjab & Sind Bank on which you choose to vote.

(xii)  On the voting page, you will see “RESOLUTION DESCRIPTION” and against the same the option “YES/NO” for voting. Select
the option YES or NO as desired. The option YES implies that you assent to the Resolution and option NO implies that you
dissent to the Resolution.
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(xiii)  Click on the “RESOLUTIONS FILE LINK” if you wish to view the entire Resolution details.

(xiv)  After selecting the resolution you have decided to vote on, click on “SUBMIT”. A confirmation box will be displayed. If you
wish to confirm your vote, click on “OK”, else to change your vote, click on “CANCEL” and accordingly modify your vote.

(xv)  Once you “CONFIRM” your vote on the resolution, you will not be allowed to modify your vote.
(xvi)  You can also take out print of the voting done by you by clicking on “Click here to print” option on the Voting page.

(xvii) If Demat account holder has forgotten the changed password then Enter the User ID and the image verification code and
click on Forgot Password & enter the details as prompted by the system.

(xviii) Shareholders can also cast their vote using CDSL's mobile app m-Voting available for android based mobiles. The m-Voting
app can be downloaded from Google Play Store. Apple and Windows phone users can download the app from the App
Store and the Windows Phone Store respectively. Please follow the instructions as prompted by the mobile app while
voting on your mobile.

(xix)  Note for Non — Individual Shareholders and Custodians

° Non-Individual shareholders (i.e. other than Individuals, HUF, NRI etc.) and Custodian are required to log on to www.
evotingindia.com and register themselves as Corporates.

° A scanned copy of the Registration Form bearing the stamp and sign of the entity should be emailed to helpdesk.
evoting@cdslindia.com.

° After receiving the login details a compliance user should be created using the admin login and password. The
Compliance user would be able to link account(s) for which they wish to vote on.

° The list of accounts should be mailed to helpdesk.evoting@cdslindia.com and on approval of the accounts they would
be able to cast their vote.

° A scanned copy of the Board Resolution and Power of Attorney (POA) which they have issued in favour of the
Custodian, if any, should be uploaded in PDF format in the system for the scrutinizer to verify the same.

(xx)  Person who have acquired shares and become members after despatch of notice may also use the above given procedure
for remote e-voting.

Note: In case member(s) cast their vote both via Physical Ballot and e-voting, then voting done through e-voting shall prevail and
voting done by Physical Ballot will be ignored. However, shareholder(s) who have casted their vote through e-voting can
participate in General Meeting but cannot vote in poll.

Mr. Deepak Gupta, Practicing Company Secretary (CP No. 4629) has been appointed as the scrutinizer to the electronic
voting process and for poll at the Annual General Meeting, who shall prepare and submit its report of the votes cast in favour
or not in favour/ against, to the Chairman of the Annual General Meeting within 3 days of the conclusion of the meeting;

The results declared along with the scrutinizer’s report shall be placed on the website of the Bank and on the website of
CDSL e-voting immediately after the result is declared by the Chairman;

Subject to receipt of the sufficient votes, the resolution(s) shall be deemed to be passed on the date of the Annual General
Meeting;

Notice of the meeting is also displayed at www.psbindia.com and www.evotingindia.com.

In case you have any queries or issues regarding e-voting, you may refer the Frequently Asked Questions (“FAQs”) and
e-voting manual available at www.evotingindia.com under help section or write an email to helpdesk.evoting@cdslindia.
com or contact Mr. Rakesh Dalvi, Deputy Manager, CDSL, A Wing, 25th Floor, Marathon Futurex, Mafatlal Mill Compounds, N
M Joshi Marg, Lower Parel (E), Mumbai - 400013., Phone-1800225533 or Call Mr. Bharat Bhushan, Associate Vice President,
Link Intime India Pvt. Ltd, 44-Community Centre, 2™ floor, Naraina Indl Area, Phase-I, New Delhi-28 Phone-41410592,
41410593 or write an email to delhi@linkintime.co.in.
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Punjab & Sind Bank

DIRECTORS’ REPORT 2017-18

The Board of Directors has pleasure in presenting Annual Report of the Bank along with the Balance Sheet and Profit and Loss
Account for the year ended 31 March, 2018.

MANAGEMENT DISCUSSION AND ANALYSIS:
ECONOMIC OUTLOOK

Major reforms were undertaken over the past year which in the short term has impacted the growth trajectory. However, it is
expected that the benefit of the reforms will accrue in the days to come. The transformational Goods and Services Tax (GST)
was launched at the stroke of midnight on July 1, 2017. The long-festering Twin Balance Sheet (TBS) issue is nearing resolution
with bank recapitalization package in place to strengthen the public sector banks and the auction of defaulting companies by
sending the major stressed companies for resolution under the new Indian Bankruptcy Code. The global economy, meanwhile, is
experiencing a broad-based cyclical upturn, which is expected to be sustained over the next couple of years, although downside
risks persist.

The economic turnaround is expected to gain further traction this financial year and it could accelerate from 6.75% this year to
7-7.5% in 2018-19, as a result of the dissipating effects of earlier policy and the export uplift from the global recovery. Agriculture
growth was at 2.1% for financial year 2018, sharply lower than 4.9% a year earlier followed by industry at 4.4% and services at
8.3%. Inflation in the country continued to moderate during 2017-18. Consumer Price Index (CPI) based headline inflation averaged
3.3% during April-December 2017-18, the lowest in the last six financial years while Wholesale Price Index (WPI) based inflation
stood at 2.9%. Fiscal Deficit as a percentage of GDP is the most important factor to judge the health of an economy and budget. It
has gone down steadily over the past four yearsi.e. 3.2% in 2017-18. The target is to bring it below 2%. The current account deficit
is estimated at a modest 1.5% of GDP, well below the 3% rate at which economics turn vulnerable. Foreign exchange reserves have
soared to $424 billion. Headwinds however remain with prices moving northwards and global political uncertainties.

Growth is picking up partly because the temporary impact of demonetisation and GST has dissipated, and corrective actions have
been taken. Exports have picked up and manufacturing sector growth is about 11.3%. India’s external sector to remain strong on
likely improvement in global trade, though WTO concerns remain.

The banks are the lifelines of the economy and play a catalytic role in activating and sustaining economic growth, especially, in
developing countries and India is no exception. Indian banks face different kinds of problems, which have affected their profitability
and financial stability. The biggest risk to Indian banks is the rise in bad loans. The asset quality deterioration continues leading to
slowdown in the economy in the last few years and banks are not able to raise money easily, especially public-sector banks which
have high percentage of bad loans. If banks do not shore up their capital soon, some could fail to meet the minimum capital
requirement set by the RBI.

Banks face sustained competitive pressure to increase efficiency and productivity by leveraging on technological developments
and product innovations. In this regard, banking with the unbanked may probably give banks an edge over other financial
intermediaries by leveraging on their branch networks. Customers at the bottom of the pyramid especially in SME and Agriculture
may hold the key to big business opportunities. The availability of large digital database on potential borrowers, mobile density,
e-commerce and usage of smart-phone based services is likely to reduce the cost of assessing creditworthiness of SMEs which
are the thrust area of the Bank. Bank will adopt technology as an enabler to differentiate itself and shall have an edge over its
competitors.

WORKING RESULTS

TOTAL BUSINESS: During the year ended 31.03.2018, total Business of the Bank stood at Rs171464.95 crore as compared to Net
Profit of Rs. 145803.25 crore as on 31.03.2017.

PROFIT: The Bank recorded a Net Loss of Rs 743.80 crore for the year 2017-18 as compared to Net Profit of Rs. 201.08 crore during
the FY 2016-17. The Return on Assets (ROA) stood at -0.69% as compared to that at 0.20% in the year 2016-17.

DIVIDEND: The Board has not recommended any dividend for the year 2017-18.
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CAPITAL & RESERVE: The Net Worth of the Bank stood at Rs 4733.96 crore as compared to Rs. 5046.39 crore as on 31.03.2017.

The Capital Adequacy Ratio (Basel Ill) of the Bank is 11.25% as on 31.03.2018 against the minimum stipulated requirement of
10.875%.

Issue of Basel Il Compliant Additional Tier | Bonds:

During the Year, Bank issued Basel Ill Compliant Additional Tier | Bonds amounting to Rs 1000 crore at 10.90% p.a. These Bonds
are perpetual in nature.

DEPOSITS : The total deposits of the Bank stood at Rs 101726.17 crore as on 31.03.2018 as compared to Rs. 85540.16 crore as on
31.03.2017. The average cost of deposits of the bank improved to 5.93% as compared to 6.73% in previous year.

ADVANCES: The Bank’s Advances stood at Rs 69738.78 crore as on 31.03.2018 as compared to Rs. 60263.09 crore as on 31.03.17.
The average yield on Advances stood at 8.80% % as compared to 9.73% during the last year.

ACHIEVEMENTS UNDER PRADHAN MANTRI JAN DHAN YOJNA

e The Bank has opened 10.78 lac Pradhan Mantri Jan Dhan Yojna (PMJDY) accounts through Branches and 351 Bank Mitr and
mobilized CASA/FD/RD deposit of Rs. 635 Crore, with average deposit per account Rs. 5890.

e  During this financial year 2017-18 business brought by Bank Mitrs is Rs.359 Crores which include Recovery in 2180 NPA/TWO
accounts amounting to Rs.11.83 Crore.

e The Bank has introduced a system of awarding 10 Outstanding performing Bank Mitrs every quarter with cash rewards of Rs.
1100/- and an appreciation letter.

e Total Zero Balance accounts in PMIJDY are at 1 % against industry average of 20 %
e Total Aadhaar seeding in Active PMJDY Accounts is 84%.

e Bankin coordination with the FLCs took the initiative to spread financial literacy among rural population by conducting Financial
Literacy Camps in the villages where Basic Banking services along with other financial schemes like PMJDY, PMJJBY, PMSBY, APY
and OD discussed with the customers/villagers, so that they are able to avail these services as per their requirements. During
this financial year 2017-18, Bank has successfully organized 1192 Financial Literacy Camps.

e The Bank has successfully implemented PMJDY OD through ATMs/MicroATMs. At present, 70605 ODs have been sanctioned.
Total amount sanctioned is Rs.10.86 Crores.

e Our all MicroATMs are AEPS & Rupay PINPAD enabled, helping rural customers to do intra and inter Bank transactions using
their biometrics or Rupay Debit Cards.

e Bank has successfully opened 141 Aadhaar enrolment Centers during 2017-18 against the target of 155. Bank has purchased
its own kits and our own staff is working as Supervisor/Operators.

MARKETING AND INSURANCE

e The Bank has presently a Corporate Agency tie-up with LIC and SBI Life for life insurance business and 3981 policies has been
done with total Insurance business of Rs. 8.81 crore.

e Total number of 14 tranches of Sovereign Gold Scheme successfully handled and Commission of Rs.61.19 Lac earned.

NEW INITIATIVES

e Implementation of SMS “Reply” facility to registered customers for debit freeze their operative accounts for Electronic Banking
Transactions.

e Implementation of UPI/POS/ Aadhaar-Pay/ Bharat-QR Code.
e Implementation of PSB-BHARAT QR Code. Bharat QR Code scan and pay functionality has been implemented in BHIM PSB App.
e Implementation of Green PIN functionality for ATM cards.
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Punjab & Sind Bank

Implementation of RuPay Pre-paid card.

Implementation of Bharat Bill Payment System (BBPS)(Pre-login)

Implementation of JAWS software for supporting the visually challenged staff.

Bank has opened 14 new branches out of which 50% branches i.e. 7 new branches were opened in Unbanked Rural Centre.
Acquiring of Japan Credit Bureau (JCB) and Union Pay International (UPI) Customers' transactions at PSB ATMs

Display of Aadhaar E-verification status on PSB ATMs

AWARDS & ACHIEVEMENTS

Bank was awarded CIMSME Excellence Award 2016-17 for contribution to Micro Credit by Hon’ble Union Minister of State for
Finance and Corporate Affairs Sh. Arjun Ram Meghwal

The Associated Chambers of Commerce and Industry of India (ASSOCHAM) has awarded Bank “Agriculture Banking &
Government Schemes in the Small Bank Class” ASSOCHAM Social Banking Excellence Award” by Sh. Shiv Pratap Shukla,
Hon’ble Minister of State for Finance, Govt. of India for contribution in growth of Agriculture & MSME Segment.

Bank has received CIMSME Excellence Award 2016 under Financial Inclusion through BC Model on 20.04.2017, Governance,
Now Financial Inclusion Casebook Award on 18.01.2018 and SKOCH Award for BC Model on 10.03.2018 during this financial
year.

Bank’s Junior hockey team won Inter College Hockey Tournament held at Amritsar.

PRIORITY SECTOR ADVANCES

Total Priority Sector Advances increased from Rs. 24928 crore as on 31.03.2017 to Rs. 28685 crore as on 31.03.2018.

Bank’s Agriculture advances increased from Rs. 11355 crore as on 31.03.2017 to Rs.12697 crore as on 31.03.2018 i.e by Rs.
1342 crore.

Bank’s advances to Small & Marginal Farmers increased to Rs. 6464 crore which is 9.76% of March, 2017 ANBC against the
RBI stipulated target of 8.0%.

Bank made advances to the tune of Rs.1009.79 crore against the target of Rs. 1040 crore under Pradhan Mantri Mudra Yojana
which is 97.09% against the target.

Bank has issued RuPay Debit Cards in 2.12 lac KCC accounts out of the total operative KCC accounts of 2.17 lac (97.69%) as on
31.03.2018.

Bank has 19 Financial Literacy Centres (FLCs) at block level in Punjab & Haryana to spread financial literacy among people.

One of three RSETIs i.e. Moga was given highest grade ‘AA’ by Ministry of Rural Development for the year ended 31.03.2017
making it eligible for Govt. grants for training of rural unemployed youths.

Bank signed MoU with Central Warehousing Corporation, National Collateral Management Services Limited and Prestige Bulk
Handling Corporation (P) Ltd for Financing against warehouse receipt under Agri-produce Pledge Loan scheme.

Bank has signed MoU with M1 Exchange on TReDS platform for bill discounting of MSME.

RETAIL LENDING

The Retail Lending portfolio of the Bank as on 31.03.2018 stands at Rs 14894.90 Cr and thereby, Retail Lending has registered
a business growth of 13.48% over the previous year.

The percentage of Retail Advances to Gross Advances was 21.33% as on 31.03.2018.

The Bank has rationalized the Retail Lending products to make them more attractive and competitive. During the FY, three new
products viz. PSB Mortgage Loan, PSB Vyapar Loan and PSB SME Liquid plus were launched.

The Bank has empanelled External Due Diligence Agencies across the Zones to improve quality of lending.
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Punjab & Sind Bank

ASSET QUALITY:

The Bank continued to make concerted efforts to contain NPAs and has used all available tools of recovery including negotiated
settlements and legal means. The provisions of “The Securitization & Reconstruction of Financial Assets & Enforcement of Security
Interest Act -2002” were used effectively. The Bank had also organized Recovery Camps during the year at various centers.

The performance of the Bank under recovery of NPAs during the year remained reasonable. The aggressive and focused efforts
could result in the total recovery of over Rs. 806.05 Crore including recovery of 66.93 Crore in Technically Written Off Accounts.

Bank has made sincere and earnest efforts to contain fresh slippage. As a result our gross NPAs and net NPAs as on 31.03.2018
have been contained at Rs.7801.65 Crore and Rs.4607.87 Crore respectively against Rs. 6297.59 Crore and Rs. 4375.08 Crore as
on 31.03.2017.

The position of Gross and Net NPAs as on 31.03.2018 vis-a-vis previous year is as under;

Amount in Crore)

NPA As on 31.03.2017 As on 31.03.2018
Gross 6297.59 10.45% 7801.65 11.19%
Net 4375.08 7.51% 4607.87 6.93%

The Provision Coverage Ratio of the Bank (including TW.0.A/Cs), as on 31.03.2018 stood at 54.41 %.
CREDIT MONITORING

"The Department had already set up a Control Room for proper and effective monitoring of large accounts, with exposure above
Rs.25 Lac at HO and accounts upto Rs.25 Lac by separate Control Rooms at Zonal Offices. These Control Rooms have undertaken
close follow-up with zones and branches on an ongoing basis to ensure reduction in slippage of accounts to a large extent.
Restructuring of eligible cases is being done as per RBI and Ministry guidelines including Revised Framework for Resolution of
Stressed Assets.

Department has entered into Tie —ups with other agencies like Experian and also enrolled for other products of CIBIL like e-verify
for enhanced Due Diligence. As a control mechanism, various functionalities have been developed by the department, to ease
reporting/put a check on revenue leakage with the help of automation.

INVESTMENT & FOREIGN EXCHANGE

e The Bank’s total gross investment as on 31.03.2018 was Rs.33150.03 crore, with a portfolio composition consistent with the
organization requirement, risk perception, and investment policy of the Bank.

e Bank made highest ever trading profit of Rs. 266.82 crore with a increase of 1.8% over March 2017 profit of Rs. 261.97 crore
on account of active trading in G-sec and Non SLR securities,

e The total profit of Foreign Exchange Department is Rs. 34.08 Crore and dealing room exchange profit for the year 2017-18 is
Rs. 19.68 crore.

e The Department has created a forex marketing team which regularly visits the current and prospective customers to
increase the foreign exchange business of the Bank.

RISK MANAGEMENT: The Bank has put in place a robust and integrated Risk Management system to ensure that the risks assumed
by it are within the defined risk appetites and are adequately monitored. The overall responsibility of setting the Bank’s risk
appetite and effective risk management rests with the Board and apex level management of the Bank. The implementation of
Integrated Risk Management System in the Bank is monitored by HO Risk Management Department (RMD) headed by General
Manager.

The Risk Management Function is managed through Risk Management Committee (RMC)- a board level subcommittee. Other
committees are Credit Risk Management Committee (CRMC), Asset and Liabilities Management Committee (ALCO), Operational
Risk Management Committee (ORMC), Market Risk Management Committee (MRMC) and Capital Planning Committee as per
ICAAP.
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Punjab & Sind Bank

POLICY FRAMEWORK: The Bank has Board approved policies and procedures in place to measure, manage and control various
risks that the Bank is exposed to. The various polices are Integrated Risk Management Policy, Asset-Liability Management (ALM)
Policy, Credit Risk Management Policy, Market Risk Management Policy, Operational Risk Management (ORM) Policy, Business
Continuity Planning (BCP) & Disaster Recovery Management (DRM) Policy, Stress Testing Policy, Policy on Utilization of Credit Risk
Mitigation Techniques & Collateral Management, ICAAP Policy, Integrated Risk Management Policy, Policy on Management of Intra
Group Transactions & Exposures and Loss Data Management Framework.

BANK’S COMPLIANCE WITH BASEL-1I: In terms of Regulatory Guidelines of Reserve Bank of India, the Bank has adopted the New
Capital Adequacy Framework w.e.f. 31.03.2009. Based on Basel Il norms, the Bank has adopted Standardised Approach for Credit
Risk, Modified Duration approach for Market Risk and Basic Indicator approach for Operational Risk for computing the capital
charge. The Bank has also implemented Basel lll Guidelines and has started computing CRAR w.e.f. June 2013. The CRAR position
of the Bank is reviewed by the Board on a quarterly basis. Bank has geared for moving towards advanced approaches under BASEL
Il as suggested by RBI. Bank has also appointed a Consultant for setting up Enterprise Wide Integrated Risk Management System
(EIRMS) in the Bank for moving to Advance approaches of Basel Il and implementation of Basel lll Guidelines.

ICAAP POLICY: In compliance with the Reserve Bank of India guidelines on Basel Il & Basel Ill — Pillar 2- Supervisory Review and
Evaluation Process (SREP), the Internal Capital Adequacy Assessment Process (ICAAP) Policy has been formulated to assess the
capital requirement commensurate with the size, level of complexity, risk profile and scope of operations of the Bank. Various
residual risks are assessed and additional capital is provided for wherever required. The ICAAP outcome is prepared on half yearly
basis and is reviewed by RMC.

DISCLOSURE: In compliance with the Reserve Bank of India guidelines on Basel I1& Basel lll — Pillar 3 — Market Discipline, the Bank
has put in place a Disclosure Policy duly approved by the Board and the disclosures on quarterly / Half yearly / Annual basis, as per
the policy, are displayed on the Bank’s Website / Annual Report.

CREDIT RISK: Credit risk management processes involve identification, measurement, monitoring and control of credit exposures.
Credit risk and its policy formulation is managed by Credit Risk Management Committee (CRMC). It regularly monitors prudential
caps in different loan segments including industry, corporate, retail and individual/group borrowers.

Comprehensive credit rating framework comprising of Credit Risk Rating Models for Corporate Exposure, NBFC Exposure, Real
Estate Exposure and Retail Exposure, pricing of loans linked to risk assessment and credit rating, study & analysis of industries/
portfolio, migration of credit ratings is undertaken.

MARKET RISK: The Bank’s portfolio is exposed to market risk on account of changes due to interest rates and currency rates.

The Asset and Liabilities Management Committee (ALCO) is overseeing the functions relating to market risk. The Bank has put
in place a variety of market risk measurement systems and tools. Strict adherence to various limits and proper escalation of
breaches, if any, are followed. Moreover, a Mid Office is also in place.

The Liquidity Management Framework is well established, which safeguards the ability of the Bank to meet all payment obligations
when they come due. It is designed to identify measure and manage the liquidity risk position of the Bank.

The Bank is computing the market risk capital charge as per the Modified Duration approach, by using Modified duration method,
as per the regulator’s guidelines. The Bank also calculates Value at Risk (VaR) on its foreign exchange portfolio.

OPERATIONAL RISK: The Operational Risk Management Committee (ORMC) oversees the matters relating to risks associated with
operations and ensures the continuity / restoration of business in the event of contingency / exigencies. Presently, capital charge
on operational risk is calculated as per Basic Indicator Approach. The Bank is in the process of strengthening its ORM Framework
& ORM systems so as to be able to migrate to advance approaches of calculation of Operational Risk Capital. The Bank has Board
approved Framework for Loss Data Management to set minimum standards for management of Bank’s Operational Loss Data in
order to comply with the overall Operational Risk Management (ORM) Policy of the Bank and facilitate creation of a robust and
comprehensive Operational Loss Database.
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HUMAN RESOURCE MANAGEMENT
The cadre wise staff strength as on 31.03.2018 is as under:

Category 31 March 2017 31 March 2018
Officers 6663 6545
Clerks 2241 2346
Sub-staff 496 429
Total 9400 9320

Women in employment: Out of the total strength of 9320 as on 31.03.2018, the women employees are 2570 constituting 27.58%
of the total strength.

Sabbatical Leave Scheme for the Women Employees: To facilitate a smooth career progression and conducive working environment
for the women employees of the Bank, the Board of the Bank has approved the Sabbatical Leave Scheme for all permanent full
time Women employees of the Bank for maximum of 2 years during their entire career.

Women Empowerment The Bank has taken specific steps to empower its women employees and to plan their career growth. HO
HRD Women Cell at Head Office looks after feedback/ suggestions, requests and complaints/grievances, received from women
staff of the Bank for quick disposal and Welfare of all Women Staff Members of the Bank. On 8th March 2018, on the occasion of
International Women'’s Day, Executive Directors addressed the women employees and motivated them to excel.

Promotions: Bank is regularly promoting people almost in all cadres year after year to keep on rewarding its top performers and
make them assume higher responsibilities. Following promotions have been effected during the year:-

:r:::nm°t'°"s D%'Y'wm Agg’:vtf CM to AGM| SRM to CM Ms?zl:vro OI\;';:: CLK to OFF SUBCSI_TKF ! rotal
General 1 - 3 16 26 304 233 - 583
Specialist - 1 - 2 36 23 - - 62
Total 1 1 3 18 62 327 233 ; 645

Training & Human Resources Development: Training is an integral part of human resource development. In the current competitive
environment in the Banking Industry, it is all the more important to keep the staff abreast of the latest developments in technology,
system and procedures, legal aspects etc.

Training and grooming are important steps in creating a vibrant organizational culture in which employees are encouraged &
motivated to perform better. It helps in augmenting the competencies of employees & equip them with the right skills & knowledge
for meeting ever changing business needs of customers in different segments. The training programs organized by the Bank are
geared towards integrating the new recruits into the Bank & in enhancing the skills, knowledge and for reorienting the attitude of its
existing work force to the organizational objectives so as to transform the Bank to a technology & service driven Bank of the country.

The newly recruited POs were provided Orientation Training, Training on Advances at Branch Level, Training Programme on Credit
Management, Credit Appraisal, NPA Management & Recovery of NPAs.

To encourage staff members to upgrade their professional skills, Bank has incentivized re-imbursement of the full course fee of 19
Certified and Diploma Courses offered by IIBF. Bank has also tied up with IIBF for e-learning material for JAIIB & CAIIB which has
been placed on Bank’s intranet under the head “HRD Initiative: E-Learning”.

Capacity Building in Banks: Compliance with the recommendations of the “Committee on Capacity Building” of Reserve Bank
of India: In compliance with the directions of ‘Committee on Capacity Building’ of Reserve Bank of India, the Bank has made

it mandatory for the staff working in the specialized areas such as Treasury operations, Risk management, Accounting, Credit
management._The Bank shall consider posting of staff members who obtain required certifications in the related specialized
Departments/ on the desks at Head Office. Bank will reimburse a lump sum amount of course fee (excluding GST) upto a
maximum of Rs. 15000/~ for one course only to those who attain the certification prescribed under Capacity Building in Banks.

In view of MoF guidelines, Bank regularly conducts Webinars to reach out to all staff members of all branches/offices at the same
time to train them in a short span.
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The Bank endeavored to provide training to 50% of its employees during the Financial Year 2017-18. With this in view, 400
programmes were conducted in General Banking & Computer knowledge at CBRT Chandigarh, NIBSCOM Noida, STC Delhi &
Locational Trainings were conducted at Zonal Offices in various fields from 1% April 2017 to 31 March 2018, in which training was
imparted to 7601 employees of different cadres. 115 Officers were imparted training at Apex Level.

Management Development Programme for newly promoted Senior Mangers, Managers & Officers was conducted at NIBSCOM &
STC Delhi.

Direct Recruitment: The Bank launched recruitment drive to cater to the challenges of superannuation, sustained business growth
and rapid branch expansion during the financial year 2017-18. Recruitment of both the Specialist Officers and Probationary Officers
was done to address the diverse manpower requirement of the Bank. During the year 2017-18, 3 Official Language Officer, 1 IT
Officer, 134 Probationary Officers in Scale —I and 445 Single Window Operators-A in Clerical cadre have joined the Bank.

Industrial Relations: The Industrial relations in the Bank remained cordial throughout the year. The representatives from Workers
and Officers unions participated in various discussions on developmental and other issues with the management at various levels
and efforts were made to resolve the same. A Grievance Redressal Committee has been constituted as per the guidelines received
from Ministry of Finance to redress the grievances raised by staff members. Proper monitoring of service matter cases pending in
various courts/tribunals was done to safeguard Bank’s interest.

Employment to Reserved Category Employees: Bank is committed to the constitutional safeguards and social objectives for
the development and welfare of persons belonging to SC, ST and Other Backward Classes of the society. The Bank observes all
guidelines stipulated by the Govt. of India in respect of Reservation Policy for reservation of posts in recruitments.

A special SC/ST cell has been set up in the Bank to monitor the Reservation & other provisions for SC/ST employees. An executive in
the rank of General Manager has been designated as Chief Liaison Officer for SC/ST employees who ensures compliance of various
guidelines pertaining to SC/ST employees and takes care of all matters of grievance redressal of SC/ST employees of the Bank.

The staff strength of SC/ST employees stood at 1884 and 595 respectively on 31.03.2018. The staff strength under various reserved
categories is as under:-

CATEGORY SC ST 0BC EX-SM PWD
OFFICERS 1176 498 1373 59 144
CLERKS 557 81 563 167 35
SUB-STAFF 151 16 28 42 9
TOTAL 1884 595 1964 268 188

Compassionate Appointments and Financial Assistance to the Dependents of Deceased Employees

Our Bank is having scheme for compassionate appointment on compassionate grounds or payment of ex-gratia amount in lieu of
compassionate appointment to eligible family of the deceased employee who dies while in service. During the financial year 2017-18,
Bank has made total payment of Rs.4.06 lac towards financial assistance to the families of the deceased employees in eligible cases.

Staff Welfare: In order to motivate and encourage the staff for effective participation in development activities, the Welfare Trust
of Employees is maintaining various welfare schemes for the staff.

Memento/Token of Recognition To All Employees of the Bank on their Birthdays on behalf of the Bank.

Employee engagement plays an important role in the success and growth of an organization. One of the various tools of employee
engagement is Recognition. Recognition sends a powerful message to the individual as well as to the rest of the team. The Bank
strongly believes that an engaged employee performs at a higher level and bring passion and interest to his/her job. Accordingly,
with a view to motivate the employees and as a goodwill gesture, the Bank with the approval of the Board has launched a
new scheme towards employee engagement in the Bank. The Bank with approval of the Board introduced a scheme of giving a
memento/ token of recognition of approx. Rs.200 (maximum limit) on behalf of the Bank to each and every employee irrespective
of his/her cadre on his/her Birthday.
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Enhancement in quantum of Retirement Token amount being given to Officers in SMGS-IV and Above and Presenting Retirement
Memento/Trophy to all Employees on Retirement: In view of honoring the stalwarts of the Bank who have worked tirelessly to
work for the growth of the Bank by shouldering the responsibilities their position demands, the Board approved to enhanced
the quantum of retirement token amount given to officers in SMGS-IV and above. Further, as a step ahead it was approved to
present a metallic memento/trophy/plaque of Punjab & Sind Bank for amount not exceeding Rs.2000/- (Inclusive of taxes) to all
staff members on their superannuation irrespective of their cadre. The trophy will also be presented to Executive Directors and
Chairman & Managing Director on their superannuation.

INFORMATION TECHNOLOGY

e "Enable/Activate Internet Banking" functionality has been provided for customers to activate their user accounts whose
Internet Banking is disabled due to wrong attempts.

e Implementation of E-KYC version 2.1.

e Internet Banking for Mudra Accounts has been started/enabled.

e NEFT/RTGS facility in CC Accounts has been provided for customers.
INTERNAL CONTROLS

“The Bank has in-built control systems with well-defined responsibilities at each level. It conducts internal audit through its
Inspection & Audit Department. Audit Committee of Executives, being first tier Committee oversees the Inspection & Audit
function.

The inspection & audit system plays an important role in identification, control and management risks through internal audit
functions. The Bank carries out audits-like Risk Based Internal Audit (RBIA), Concurrent Audit (CCA), IS Audit, Management
Audit & Inspection (MAI) and Credit Audit through which different facets of Internal Audit requirements are covered. The Bank’s
business units/offices are subjected to RBIA, CCA & IS Audit and Bank’s Management Audit & Inspection covers 24 Zonal Offices
& 29 Administrative Offices and examines policies and procedures, besides quality of execution thereof and credit exposures of
Rs. 3.00 crore & above are subjected to Credit Audit by external Auditors. The Bank conducts the legal audit through empaneled
legal advisors. The Inspection and Audit Department has special cell for monitoring data through Offsite Monitoring Unit (OMU).

During FY 2017-18, Risk Based Internal Audit was concluded in 1261 branches of the Bank, 423 branches/offices were brought
under Concurrent audit system, Information System Audit was conducted in 126 branches/offices and 822 Branches were subjected
to Revenue audit by engaging services of CAs/CA firms and internal staff.

The Inspection Department is monitoring redressal of public grievances/complaints. During FY 2017-18, 5837 complaints were
received of which 46 complains are in process for redressal. The Banking ombudsman no award against the Bank during the year.

To summarize Bank’s Inspection & Audit Department has been effectively monitoring the compliance of the system & procedures
laid down by its own Board, the Regulator and Government of India.

COMPLIANCE FUNCTION: Compliance Department is working under the guidance and supervision of Chief Compliance Officer.
The independent Compliance Department works as per Board approved Compliance Policy. Compliance Department disseminates
the regulatory guidelines to respective business departments and places the status of compliance before Board/ ACB. Compliance
Department ensures the compliance of various regulatory/statutory guidelines & codes by the way of self-certification and
compliance testing.

During the FY 2017-18, RBI SSM team conducted on-site Inspection for Supervisory Evaluation (ISE) from May 22 to July 07,
2017 submitted its Risk Assessment Report (RAR) as on 31.03.2017 along with Risk Mitigation Plan (RMP). Bank is working in co-
ordination with the SSM, Reserve Bank of India (RBI) to implement the Risk Mitigation Plan (RMP).

During the FY 2017-18, no regulatory penal action was taken against the Bank by RBI or any other regulatory bodies.
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PUBLIC RELATION AND PUBLICITY

During the financial year 2017-18, the Bank adopted a multi-media strategy to build up its image in Public at corporate level and
accordingly publicity was made through the print media by release of its product, tender, financial and other display/notice ads
in different newspapers, magazines and souvenirs targeting various audiences all over the country. The publicity budget and its
utilization was decentralized empowering the Zonal Heads to decide the means of the publicity depending upon the business
potential of the local area, to sanction the deserving cases under their discretionary powers for proper and effective control.

The Bank at HO level used outdoor publicity tools i.e. Sponsorship and Display of Banners & Hoardings on events of high publicity
value e.g. Gurpurab celebrations, Surjit Hockey Tournament, participation in Exhibition organized by Bhai Vir Singh Sahitya Sadan
on Sri Guru Gobind Singh Ji at Patna Sahib, Bihar, participation at National Talent Olympiad for students with special needs,
participation at SARAS Mela and also corporate publicity through hoardings at Amritsar Airport and at Wagha International Border
facilitated extension of outreach of the Bank. The Bank also received immense publicity through Bank’s traditional Wall Calander
2018 which was widely distributed among clients and well wishers of the Bank and the Bank also earned well deserved publicity
by way of coverage of its press releases by the print media.

All these activities facilitated the Bank to rededicate itself to the service of the nation and enabled it to earn a well deserved
mileage on the publicity front.

VIGILANCE

With the aim to sensitize and enrich the knowledge of Vigilance Administration and in order to inculcate and nurture a culture of
alertness at the ground level and to educate the operating staff for curbing non-observance of the laid down procedures or other
malpractices. Various measures like lectures on Preventive Vigilance in training programmes, release of PSB Vigil (I Volume)
incorporating various articles on Preventive Vigilance etc. were implemented.

During the year 2017-18, the Bank observed Vigilance Awareness Week with the central theme EMy vision — Corruption Free Indial
from 30.10.2017 to 04.11.2017 in true spirit. During the programme Vigilance News Letter Bl DOs & DONTs [ was also released.
Besides, different programmes were also organized at the Bank level across the country at Gram Sabhas / schools and colleges
which were attended by over one lakh participants. Various activities were performed during Vigilance Awareness Week including
-Debates, Elocution, Quiz programmes, Rallies, Seminars / Workshops, Walkathons, Cyclothons, Road shows, Awareness through
Mobile Vans, health camps, Distribution of Pamphlets/Banners, Issue of Journal/ Newsletter, Slogan Competition, Essay Writing
Competition etc. These programmes were graced by eminent personalities of the society. The staff members / customers of the
Bank/ general public were encouraged to have E-Pledge through URL provided on Bank’s web site, which resulted in participation
of more than 15000 people and availed E-Pledge facility across the nation.

On recommendations of Vigilance Department, Bank has decided to nominate two nodal officers for each zone who will regularly
monitor transactions in Nominal heads, Dormant accounts, Inoperative Accounts at Branch level, as Preventive vigilance measure.

PUNITIVE VIGILANCE

As in vogue, this year also special thrust was given to reduce the pendency of disciplinary action cases, with the active involvement
of all the Disciplinary Authorities (DAs) / Controllers and with proper coordination with the Hon’ble CVC / other Govt. Agencies,
which is evident from the following details:

2014-15 2015-16 2016-17 2017-18
Vigilance (RDA) Cases pending 70 58 49 54%*
Pending CVC referred Complaints 01 00 00 00
Charge Sheet issued 63 56 53 62
No. of officials in the ODI List 120 98 81 75

*Qut of these 54 cases, 2" stage advices have been conveyed in 5 cases to the respective Disciplinary Authorities before 31.03.2018
and the same shall be disposed off shortly after following the due process.
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SECURITY: The Bank has a well established Security set-up within the Bank's organizational structure. The H.O. Security department
has been regularly reviewing the security arrangements at all Currency Chests and branches and accordingly strengthening the
security arrangements to meet prevailing security scenario with effective, modern and unobstructed Security Systems. All the
essential and mandatory security arrangements in terms of RBI/ IBA guidelines are provided at almost all branches.

The Zonal Security Officers periodically carry-out Security audit of branches to assess the security arrangements in vogue and
recommend implementation of additional preventive security measures wherever desired. They maintain close liaison with the
law enforcing and administrative authorities. Besides, the Chief Security Officer and other officials from Head Office are also
carrying out the security audit of the Currency Chests and also undertake random visits of the vulnerable branches of the Bank.

The Access Control System at all Currency Chests of the Bank has been strengthened in terms of RBI guidelines. A proper system of
regulating access to Currency Chest Strong Rooms and proper records of entry into / exit from the Vault Room of the chest is being
maintained.

Security Alarm Systems are installed at all branches and currency chests. Strong Room conforming to RBI specification are provided
at majority of branches.

The Bank has a total of 12 (twelve) currency chests and all of them are being guarded by the State Police guards. All the branches
of the Bank are provided with armed guards. All cash remittances are escorted by armed guards.

All the Security Officers undergo refresher training on security, once in a year.

Keeping in view the threat perception, volume of cash and valuables handled and need for continuous surveillance, CCTV
Surveillance System have been installed at all the Currency chests, Branches & ATMS.

IMPLEMENTATION OF INDIAN ACCOUNTING STANDARDS

The Reserve Bank of India issued a circular DBR.BP.BC.N0.76/21.07.001/2015-16 on February 11, 2016, requiring scheduled
commercial banks to comply with the Indian Accounting Standards (Ind AS) for accounting periods beginning from April 1, 2018
onwards, with comparatives for periods ending on or after March 31, 2018. Ind AS would be applicable to both Standalone
Financial Statements and Consolidated Financial Statements.

RBI, on April 5, 2018, through its first monetary policy statement for FY2018-19, deferred Ind AS implementation for the scheduled
commercial banks (excluding RRBs) by one year such that the implementation of Ind AS would begin from April 1, 2019 onwards,
with comparatives for the year beginning April 1, 2018.

The Bank is currently in the process of identifying the changes required to be made to its systems and processes and is evaluating
technology solutions.

Further, as per Reserve Bank of India (RBI) directions, the Bank submitted Standalone proforma Ind AS financial statements along
with other computations to the RBI for the half-year ended September 30, 2016 and for the quarter ended June 30, 2017 in FY
2017-18, as required.

IMPLEMENTATION OF OFFICIAL LANGUAGE: The year 2017-18 was a year of achievements in view of implementation of official
language. This year, our bank received the highest award Kirti Shield (first prize) for implementation of official language in A
region. On 14.09.2017 at Vigyan Bhawan in the grand ceremony our bank’s Chairman and Managing Director, Mr. Jatinderbir Singh
(IAS) received the award from Hon'ble President Shri Ram Kovind ji . Simultaneously, the bank's Hindi magazine 'Rajbhasha Ankur'
was awarded second prize by the committee formed for all the banks of Delhi (Delhi Bank Nagar Official Language Implementation
Committee) and also received an incentive award for the implementation of official language at Head office. During the year, our
bank received a total no. of 16 awards in different interbank competitions organized by different banks under Delhi Bank Nagar
Official Language Implementation Committee, is a record. Besides this, Bank was also awarded Rajbhasha Shields in Ludhiana,
Delhi, Bareilly, Bhopal, Patiala, Chandigarh, Gandhi Nagar and Durg (Bhilai) Chhattisgarh by respective Town Official Language
Implementation Committees for better Implementation of Official Language in banking sector.
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During the financial year 2017-18, Bank made significant progress in implementation of official language Policy of Govt. of India for
promoting and propagating the use of Official Language in the Bank. The implementation of official language was prevalented and
extended on the basis of the principles of project implementation by taking out Hindi from the balustrade of translation. A total
of 85 workshops were organized, in which 1496 staff members were trained. Besides this, in 603 Hindi Desk Training Programmes,
2793 staff members were imparted training for using official language and Unicode training on Computers. With the aim of
reviewing the progress of Official Language, inspections were conducted in 691 Branches / offices.

The special achievement of financial year 2017-18 is that from the financial year 2018-19, the honorarium amount given to the
writers for writing in Rajbhasha Ankur Magazine has been enhanced as per experience. In the year 2017-18, at Head office level,
attractive cash prizes were also given to the winners participated in different competitons for initiating implementation of official
language. Similarly, this system is proposed to be started at the Zonal office level also.

GENERAL ADMINISTRATION:

Construction of Office Building at Ranjit Nagar was completed by April’2017 and as on date B/O Ranjit Nagar &RCC, Delhi has
shifted to the premises and renovation of Bank House Building (except basement) was completed by July’2017. The tender for the
renovation of Basement and External beautification of the HO Building was floated and renovation/ External beautification work
is in process

CONSTITUTION OF BOARD OF DIRECTORS

As on 31 March 2018, the Board comprised of two Executive Directors besides seven other Directors including representatives
from Ministry of Finance, Reserve Bank of India, two Share Holder Directors and one Part Time Non Official Director under CA
category and two other Part Time Non Official Directors.

The constitution of Bank’s Board of Directors underwent following changes during the year 2017-18:

INCLUSIONS

e Sh. Govind N Dongre was appointed as Executive Director of the Bank vide Government of India, Ministry of Finance,
Department of Financial Services, New Delhi Notification No. F.No. 4/5(2)/2017-BO.| dated 09.10.2017.

e Sh. S Selvakumar was nominated as MOF Nominee Director of the Bank vide Government of India, Ministry of Finance,
Department of Financial Services, New Delhi Notification No. F.No. 6/3/2012-BO.| dated 17.08.2017.

e Sh. S R Ghedia was nominated as Non Official Part Time Director under CA category vide Government of India, Ministry of
Finance, Department of Financial Services, New Delhi Notification No. F.No. 6/1/2015-BO.| dated 27.12.2017

e Sh. Madhu Sudan Dadu was nominated as Non Official Part Time Director vide Government of India, Ministry of Finance,
Department of Financial Services, New Delhi Notification No. F.No. 6/1/2015-BO.| dated 27.12.2017

e Sh. Harsh bir Singh was elected as Director from amongst the Shareholders of Punjab and Sind Bank on 01.07.2017
e Sh. TR Mendiratta was elected as Director from amongst the Shareholders of Punjab and Sind Bank on 01.07.2017
CESSATIONS

e Sh. Jatinderbir Singh completed his term as Chairman and Managing Director of the Bank on 31.12.2017 i.e. the last day of the
month in which he attained the age of superannuation.

e Sh. Mukesh Kumar Jain, Executive Director of the Bank was appointed as Managing Director & CEO, Oriental Bank of
Commerce vide Government of India, Ministry of Finance, Department of Financial Services, New Delhi Notification No. F. No.
4/4/2016-BO/I(Vol.ll)

e Sh. S R Mehar, MOF Nominee Director was on the Board of the Bank upto 17.08.2017
e Sh. M S Sarang completed his term as Shareholder Director on 30.06.2017.
e Sh. S P Babuta completed his term as Shareholder Director on 30.06.2017.
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CORPORATE GOVERNANCE

The Bank is committed to good Corporate Governance and is constantly striving to further strengthen the same to ensure greater
transparency and better coordination at all levels in the Organization. The working of the Bank reflects transparent ownership
structure, improved risk management practices, well defined delegation of powers, accountability and an elaborate audit function
carried out by both its Inspection & Audit Division and by independent Statutory Central Auditors.

The Bank has complied with the guidelines of RBI and SEBI on the matters relating to Corporate Governance which have been
examined by the Statutory Central Auditors.

DIRECTORS’ RESPONSIBILITY STATEMENTS

The Directors confirm that in preparation of the Annual Accounts for the year ended 31 March, 2018:
e The applicable accounting standards have been followed along with proper explanation relating to material departures, if any.
e The accounting policies framed in accordance with the guidelines of the Reserve Bank of India, were consistently applied.

e Reasonable and prudent judgment and estimates were made so as to give a true and fair view of the state of affairs of the Bank
at the end of the financial year and of the profit of the bank for the year ended on 31 March, 2018.

e Proper and sufficient care was taken for the maintenance of adequate accounting records in accordance with the provisions of
applicable laws Governing Banks in India and the accounts have been prepared on a going concern basis.

STAUTORY AUDIT : As approved by Reserve Bank of India, the Bank has appointed M/s Dhawan & Co., New Delhi and M/s Davinder
Pal Singh & Co., Mohali, M/s S Mann & Co, New Delhi and M/s Baldev Kumar & Co Chandigarh as Statutory Central Auditors for
the accounting year ended March 2018.

ACKNOWLEDGEMENTS

The Board of Directors of the Bank thanks valued customers, shareholders, well-wishers and correspondents of the Bank in India
and abroad for their goodwill, patronage and continued support.

The Directors also acknowledge with gratitude the valuable and timely advice, guidance and support received from Government
of India, Reserve Bank of India, Securities and Exchange Board of India (SEBI), Stock Exchanges of various State Governments,
Financial Institutions and the Statutory Central Auditors of the Bank in the functioning of the Bank.

The Directors place on record their deep appreciation for the valuable contribution of the members of the staff at all levels for
the progress of the Bank during the year and look forward to their continued co-operation in realization of the corporate goals in
years ahead.

For and on behalf of Board of Directors

Place: New Delhi Fareed Ahmed
Date: 16 May, 2018 Executive Director
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REPORT ON CORPORATE GOVERNANCE (2017-18)

1. BANK'S PHILOSOPHY ON CODE OF GOVERNANCE :

The Bank shall continue its endeavor to enhance its shareholders’ value by protecting their interest by ensuring
performance at all levels, and maximizing returns with optimal use of resources in its pursuit of excellence. The Bank
shall comply with not only the statutory requirements, but also voluntarily formulate and adhere to a set of strong
Corporate Governance practices. The Bank believes in setting high standards of ethical values, transparency and a
disciplined approach to achieve excellence in all its sphere of activities. The Bank is also committed to follow the best
practices. The Bank shall strive hard to best serve the interests of its stakeholders comprising shareholders, customers,
Government and society at large.

The Bank is a listed entity, which is not a company but body corporate under the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1980 and is regulated by Reserve Bank of India. Therefore the Bank shall comply with the
provisions of the Listing Agreement entered into with Stock Exchanges and as per SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 to the extent it does not violate the provisions of the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1980 and the Guidelines issued by Reserve Bank of India in this regard.

2. BOARD OF DIRECTORS

Composition of the Board:

The composition of Board of Directors of the Bank is governed by the provisions of the Banking Regulation Act, 1949,
the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980, as amended and the Nationalized Banks
Management and Miscellaneous Provisions) Scheme, 1980, as amended.

The composition of Board of Directors of the Bank as on 31st March, 2018 is as under:

Sr. | Name Position Held No. of equity No. of No. of No of Remarks
No shares of member Directorship Membership/ (nature of
the Bank | shipinSub | heldinother | Chairmanship | appointment
held as on | Committees | Companies i.e. held in Sub in the Bank)
31.03.2018 | of the Bank |Other thanthe| Committees of
Bank. the Board in
Other Companies

1. |Sh. Fareed Ahmed Executive Director NIL 13 NIL NIL *
2. |Sh. Govind N Dongre | Executive Director NIL 12 NIL NIL ok
3. |Sh. S Selva Kumar Director — MOF Nominee NIL 10 NIL NIL HkE
4. |Sh.PKlJena Director — RBI Nominee NIL 4 NIL NIL @
5. [Sh.S R Ghedia Non Official Category - CA NIL NIL NIL @@

Category
6. [Sh. Atanu Sen Non-Official Director NIL 6 1 H
7. | Sh. Madhu Sudan Non-Official Director NIL 2 2 H#

Dadu

8. |Sh. Harsh Bir Singh Non-Official Director 1057 5 NIL NIL S

( Shareholder Director)
9. [Sh. TR Mendiratta Non-Official Director 100 6 NIL NIL SS

( Shareholder Director)

*

Appointed in terms of GOl MOF letter No F.N0.4/5(6)/2016-BO.| dated 16th February 2017 as Executive Director for a
period of three years from the date of his taking over charge of the post, or until further orders, whichever is earlier.
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FRISN aed & WU H 19 31.03.2020 TH UG & FHRT B8 &I TRIG AT I8 aT g 8 &l TR 7@
T 3feeil T, 379 ¥ ST 1 Ul &I

*xk fRT HAT, YRT WRGR & U fadid 17 W, 2017 & F. UB.A. 6 /3 /2012—dRN—I, SHHRI Hul (SUHAT BT
315 Ud 3fcRon) AfAfTTH, 1970 /1980 @1 URT 9 @I JURT (3) & e () & T8 JRd UG | UG 37Tl M qh
e g |

@ O H3e, YRT WRGR & 97 e 31 7S, 2013 BT 4. UBA. 6 /34 /2013—1_1—|, SHHRI HUT (SUHHAT BT 30T
Tq 3fAROT) SIH, 1970 /1980 BT €RT 9 HI SUURT (3) & T (W) & T8 GRd UG A TG 3Tl 3T b Faerdh
g |

@@ foa w36, RT R & U e 27 R, 2017 & 4. ThA. 6,/1,/2015—d10—| &I oA & FHY Tl
TETHR S0 & T8d dHHN HUAl (SUHAT B ol Td IJaR0T) AfAFIH, 1970 /1980 @1 &RT 9 B IUURT (3)
& @s (Sf) & dgd 7o Fgfis & ga @ Ay ¥ 3 af & forg e apTel Maer dd, $94 St ) gl &,
R—anfreRe sieramfers e g |

# ﬁ?f T, YR AR & U3 fAIH 28 SR, 2016 BT . THA. 6/24/2015—‘sﬁ3ﬁ—| DI TAN B ATHT dHBNI

HUT (SUHHI BT AS Td AARVT) SR, 1970 /1980 DI &RT 9 BT IUYRT (3Td) Td (3—V) & T8 IAD! FIYRh
DI I D1 [T | 3 99 & I 1201 37Tl 3Mee & $ Wi W1 Ugel Bl iedield IR—IMAdRS Faerd FygH |

## O WA, IR WAR & UF fadid 27 fAHaR, 2017 & F. THA. 6,/1,/2015—d137—| BT AT & AFHU dHDNI
HUT (SUHHI BT AS Td IAAR0N) 3T, 1970 /1980 BT IRT 9 B IWERT (3) & W (Td) & dgd D! YRH
DI I &1 R | 3 99 & oI 3121 3FTel 3es @ $7H Wi W1 Ul Bl, IR—SMADHINSG AdhIcidh Faerd FgH |

S IRYRDI & AT W, g IRGR D AT SHBHRI U (SUHAT BT 3759 Ud =0T 1A, 1980 T &RT 9 (3)()
SHifs Mg d I (Feed Ud fafi= draerm=i) Jrer 1980 T Uod v Rig da (QRRI gd do@i) 9 Gdfda s
66(i), 3T, 2008 We 9 (4) & TEd JAAGAT A 3 9§ TP @I @M AT &ATH 01.07.2017 | Fawrd FgH |

SS IURGDI B AT W, g AXBR B ACAdT SHHRI HUT (SUBHAT BT 15 TG 3faxvr) 3rfAfH, 1980 &1 aRT 9 (3)(i)
SHifs IIEIgd 9o (Feed v faf= draerm=i) Jrerr 1980 T Uod voe Rig da (QRRI vd do@i) | dfia s
66(i), T, 2008 We 9 (4) & TEd JMAGAT | 3 9§ TP @I @MY AT &ATH 01.07.2017 | Fwrad g |

22 o & derer reerat o Rrgf/aref-gafis
gy 2017—18 & AR §& b FQwd Fed B WeT § 7= gRac 8y :

(o) forgfen -

s Mide ¢ SR &l R |ard 9T, <7 #3161, 9Ra WRGR, 5 [Soell & f3id 09.10.2017 &1 STELAT
AT THA. 4 /5(2) /2017—A3M—1 ERT % & SRIBRI FRed & wU H Fgeh far 1|

£ U9 HeaipAaR Bl A< |ay faum, O w316, 9Rd §RaR, g faoell $I (G 17.08.2017 HI AR
AT TBA.6 /3 /2012—d1.3—| §RT d & AMIfhd FASed & w9 § F1faa fear 1|

3 THAR. BT &1 foxiiy Jard fawm, fad w3rer, YR WRaR, 78 oo @ e 27.12.2017 @) SRR Hw@n
TH.A6/1,/2015—41.3—1 §RT Fa! oRThR ol & d8d IR—IMABIRS 3fdhiferd evd & ®u | T1fid fhar 1|

3N M Yed 1§ Bl foxig Jarg fqmT, o #3re™, 9RT WRaR, 8 ol @ famid 27.12.2017 @1 IifRga=T
AT TH.A.6 /1,/2015—d.30—| §RT IR—MABTRS feThiferd Fewed & w9 # A0 fhar |

s 8Y IR Rig BT 499 3R Rig 96 & TRRURST § I A6 01.07.2017 BT Fewre & wu § Haifera fear |

A IR, HERTAT Bl o9 R R §6 & IRIRDT § A A6 01.07.2017 &7 226 & w9 § fHaifaa fhar
TR |
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*k Appointed in terms of GOl MOF letter No F.No.4/5/(2)/2017-BO.I dated 9th October 2017 as Executive Director w.e.f.
the date of his taking over charge of the post upto 31.03.2020 i.e. the date of his superannuation or until further orders,
whichever is earlier.

***  Appointed as Director in terms of GOl MOF letter No F.N0.6/3/2012-BO-I dated 17th August 2017 under clause (b) of
sub section (3) of section 9 of the The Banking Companies (Acquisition & Transfer of Undertakings) Act, 1970/1980 with
immediate effect and until further orders.

@ Appointed as Director in terms of GOl MOF letter No F.N0.6/34/2013-BO-I dated 31st May 2013 under clause (c) of sub
section 3 of Section 9 of Banking Companies (Acquisition & Transfer of Undertakings) Act, 1970/1980 with immediate
effect and until further orders.

@@ Appointed as non official Part Time Director under Chartered Accountant category in terms of GOl MOF letter No. F. No.
6/1/2015- BO.I dated 27th December, 2017 under clause (g) of sub section (3) of Section 9 of The Banking Companies
(Acquisition & Transfer of Undertakings) Act, 1970/1980 for a period of three years from the date of notification of his
appointment or until further orders, whichever is earlier.

# Appointed as part-time non-official Director in terms of GOl MOF letter No F.N0.6/24/2015-BO-I dated 28th January
2016 under sub section (3h) and (3-A) of Section 9 of The Banking Companies (Acquisition & Transfer of Undertakings)
Act, 1970/1980 for a period of three years from the date of notification of his appointment or until further orders,
whichever is earlier.

Hit Appointed as non official Part Time Director in terms of GOl MOF letter No. F. No. 6/1/2015- BO.l dated 27th December,
2017 under clause (h) of sub section (3) of Section 9 of The Banking Companies (Acquisition & Transfer of Undertakings)
Act, 1970/1980 for a period of three years from the date of notification of his appointment or until further orders,
whichever is earlier.

S Elected from amongst the shareholders, other than the Central Government, in terms of Section 9 (3) (i) of The
Banking Companies (Acquisition & Transfer of Undertakings) Act, 1980 read with Clause 9 (4 ) of the Nationalised Banks
(Management & Miscellaneous Provisions) Scheme 1980 and Regulation 66 (i) of Punjab & Sind Bank (Shares & Meetings)
Regulations,2008 for a period of 3 years, i.e. from 01.07.2017.

SS Elected from amongst the shareholders, other than the Central Government, in terms of Section 9 (3) (i) of The
Banking Companies (Acquisition & Transfer of Undertakings) Act, 1980 read with Clause 9 (4) of the Nationalised Banks
(Management & Miscellaneous Provisions) Scheme 1980 and Regulation 66 (i) of Punjab & Sind Bank (Shares & Meetings)
Regulations, 2008 for a period of 3 years, i.e. from 01.07.2017.

2.2  Appointment / Cessation of Directors during the year:
The constitution of Bank’s Board of Directors underwent the following changes during the year 2017-2018:
[A] Appointment:

e Sh. Govind N Dongre was appointed as Executive Director of the Bank vide Government of India, Ministry of Finance,
Department of Financial Services, New Delhi Notification No. F.No. 4/5(2)/2017-BO.I dated 09.10.2017.

e Sh. S Selvakumar was nominated as MOF Nominee Director of the Bank vide Government of India, Ministry of
Finance, Department of Financial Services, New Delhi Notification No. F.No. 6/3/2012-BO.| dated 17.08.2017.

e Sh.SRGhedia was nominated as Non Official Part Time Director under CA category vide Government of India, Ministry
of Finance, Department of Financial Services, New Delhi Notification No. F.No. 6/1/2015-BO.| dated 27.12.2017

e Sh. Madhu Sudan Dadu was nominated as Non Official Part Time Director vide Government of India, Ministry of
Finance, Department of Financial Services, New Delhi Notification No. F.No. 6/1/2015-BO.| dated 27.12.2017

e Sh. Harsh bir Singh was elected as Director from amongst the Shareholders of Punjab and Sind Bank on 01.07.2017
e Sh. TR Mendiratta was elected as Director from amongst the Shareholders of Punjab and Sind Bank on 01.07.2017
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2.3

[B] Outgoing Directors during the year:

e Sh. Jatinderbir Singh completed his term as Chairman and Managing Director of the Bank on 31.12.2017 i.e. the last
day of the month in which he attained the age of superannuation.

e  Sh. Mukesh Kumar Jain, Executive Director of the Bank was appointed as Managing Director & CEO, Oriental Bank of
Commerce vide Government of India, Ministry of Finance, Department of Financial Services, New Delhi Notification
No. F. No. 4/4/2016-BO/I(Vol.ll) dated 14.07.2017 and was relieved from Bank on forenoon of 15th July, 2017

e Sh. SR Mehar, MOF Nominee Director was on the Board of the Bank upto 17.08.2017

e Sh. M S Sarang completed his term as Shareholder Director on 30.06.2017.

e Sh. S P Babuta completed his term as Shareholder Director on 30.06.2017.

Profile of Director appointed during 2017-18:

Sh. GOVIND N DONGRE

SNO. | PARTICULARS DETAIL
1. |FULL NAME Sh. GOVIND N DONGRE
2. |FATHER’S NAME Sh. NARAYANA G DONGRE
3. | DATE OF BIRTH & AGE 26.03.1960 & 58 Years
4. | PRESENT ADDRESS ED Office, Bank House, 21 Rajendra place, New Delhi
5. |EMAIL ADDRESS govindndongre@psb.co.in
6. |EDUCATIONAL QUALIFICATION M. Sc. (Horticulture), CAIIB
7. |NATURE OF APPOINTMENT AS DIRECTOR EXECUTIVE DIRECTOR
8. |EXPERIENCE Ex. GM Vijaya Bank
9. |PARTICULARS OF OTHER DIRECTORSHIP (if any) |--------

Sh. S SELVAKUMAR

SNO. | PARTICULARS DETAIL
1. |FULLNAME Sh. S. SELVA KUMAR
2. |FATHER’S NAME Sh. SEERANGARAYAN
3. |DATE OF BIRTH & AGE 10/07/1968 & 49 Years
4. |PRESENT ADDRESS Department of Economic Affairs, Ministry of Finance,

North Block, New Delhi

v

EMAIL ADDRESS

js-abc@nic.in

6. |EDUCATIONAL QUALIFICATION

AMIE, LLB, MA, POST GRAGUATE COURSE IN INTERNATIONAL

DEVELOPMENT POLICY

7. | NATURE OF APPOINTMENT AS DIRECTOR

MOF NOMINEE DIRECTOR

8. |EXPERIENCE

PUBLIC ADMINISTRATION

9. |PARTICULARS OF OTHER DIRECTORSHIP (if any)
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Sh. SR GHEDIA
SNO. | PARTICULARS DETAIL
1. |FULL NAME Sh. SHAILESH R GHEDIA
2. | FATHER’S NAME Sh. RAMAJI N GHEDIA
3. |DATE OF BIRTH & AGE 25.04.1957 & 60 Years
4. |PRESENT ADDRESS B/202, LABH ASHISH, OLD POLICE QTRAS LANE,
ANDHERI (E) MUMBAI -400069
5. |EMAIL ADDRESS ghediasr@hotmail.com
6. |EDUCATIONAL QUALIFICATION B.COM, F.C.A.
7. |NATURE OF APPOINTMENT AS DIRECTOR PART TIME NON OFFICIAL DIRECTOR UNDER CA CATEGORY
8. |EXPERIENCE 34 YEARS (PRACTICING CA)
9. |PARTICULARS OF OTHER DIRECTORSHIP (if any)  [--------
Sh. MADHU SUDAN DADU
SNO. | PARTICULARS DETAIL
1. |FULL NAME Sh. MADHU SUDAN DADU
2. |FATHER’S NAME Sh. OM PRAKASH DADU
3. |DATE OF BIRTH & AGE 05.06.1963 & 54 Years
4. |PRESENT ADDRESS A-21 SECTOR 27 NOIDA, 201301
5. |EMAIL ADDRESS msdadu@apsom.com
6. |EDUCATIONAL QUALIFICATION BE (Hons), M.Sc. (Hons)
7. |NATURE OF APPOINTMENT AS DIRECTOR PART TIME NON OFFICIAL DIRECTOR
8. |EXPERIENCE 32 YEARS, ENTREPRENEURSHIP
9. |PARTICULARS OF OTHER DIRECTORSHIP (if any) |CONVERGENCE MULTIMEDIA TECHNOLOGIES PVT. LTD.,
APSOM INFOTEX LTD
Sh. HARSH BIR SINGH
SNO. | PARTICULARS DETAIL
1. |FULL NAME Sh. HARSH BIR SINGH
2. |FATHER’S NAME Sh. KARTAR SINGH
3. | DATE OF BIRTH & AGE 30.07.1954 & 63 Years
4. | PRESENT ADDRESS 1625, PHASE V, MOHALI 160059
5. |EMAIL ADDRESS harsh_bir@hotmail.com
6. |EDUCATIONAL QUALIFICATION MSc (Hons), MSc (IT), MBA, MCA, LLB, CAIIB
7. |NATURE OF APPOINTMENT AS DIRECTOR SHAREHOLDERS DIRECTOR
8. |EXPERIENCE Ex. GM PUNJAB & SIND BANK
9. |PARTICULARS OF OTHER DIRECTORSHIP (if any) |----
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Sh. TR MENDIRATTA

Punjab & Sind Bank

SNO. | PARTICULARS DETAIL
1. |FULL NAME Sh. TIRATH RAJ MENDIRATTA
2. | FATHER’S NAME Sh. GHANSHYAM DAS MENDIRATTA
3. |DATE OF BIRTH & AGE 29.11.1959 & 58 Years
4. | PRESENT ADDRESS B-1, JEEVAN JYOT, SETALVAD LANE, NAPEANSEA ROAD,
MUMBAI, 400036
5. |EMAIL ADDRESS t.mendiratta@licindia.com
6. |EDUCATIONAL QUALIFICATION B.Com
7. |NATURE OF APPOINTMENT AS DIRECTOR SHAREHOLDERS DIRECTOR
8. |EXPERIENCE OVER 30 YEARS EXPERIENCE IN LIC OF INDIA
9. |PARTICULARS OF OTHER DIRECTORSHIP (if any) |----

BOARD MEETINGS:

During the Financial Year 2017-18, total 8 Board Meetings were held on the following dates as against minimum
of 6 meetings prescribed under Clause 12 of the Nationalized Banks (Management and Miscellaneous Provisions)
Scheme, 1980.

16.05.2017 29.06.2017 09.08.2017 27.09.2017 14.11.2017
26.12.2017 09.01.2018 13.02.2018
The details of attendance of the Directors at the aforesaid Board Meetings held during their respective tenure are as under:

Name of the Director Period Meetings Meetings | Attendence of
held during | attended | AGM held on
their tenure 29.06.2017

Sh. Jatinderbir Singh — CMD 01.04.2017 to 31.12.2017 6 6 Attended

Sh. M K Jain — Executive Director 01.04.2017 to 15.07.2017 2 2 Attended

Sh. Fareed Ahmed — Executive Director 01.04.2017 to 31.03.2018 8 8 Attended

Sh. Govind N Dongre — Executive Director 10.10.2017 to0 31.03.2018 4 4 --

Sh. S R Mehar — MOF Nominee Director 01.04.2017 to 17.08.2017 3 3 Not Present

Sh. S. Selva Kumar — MOF Nominee Director 17.08.2017 to 31.03.2018 5 5 --

Sh. P K Jena — RBI Nominee Director 01.04.2017 to 31.03.2018 8 7 Not Present

Sh. S R Ghedia- Non Official Director 27.12.2017 to 31.03.2018 2 2 --

(CA Category)

Sh. Atanu Sen — Non Official Director 01.04.2017 to 31.03.2018 8 8 Attended

Sh. M S Dadu -- Non Official Director 27.12.2017 to 31.03.2018 2 2 --

Sh. S P Babuta — Shareholders Director 01.04.2017 to 30.06.2017 2 2 Attended

Sh. M S Sarang - Shareholders Director 01.04.2017 to 30.06.2017 |2 2 Attended

Sh. Harsh Bir Singh — Shareholders Director 01.07.2017 t0 31.03.2018 | 6 6 --

Sh. T R Mendiratta — Shareholders Director 01.07.2017 to 31.03.2018 | 6 5 -
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2.5 Code of Conduct:

The Code of Conduct for Board of Directors and key Management Personnel i.e. Directors & one rank below Director
comprising all General Managers has been approved by the Board of Directors in compliance of Regulation 17(5) of SEBI
(Listing Obligations and Disclosure Requirements) Regulation, 2015 with Stock Exchanges. The said Code of Conduct is
posted on Bank’s website www.psbindia.com. All the Board Members and General Managers have since affirmed the

compliance of the Code.
3. Annual General Meeting :

Details of last three Annual General Meetings of the shareholders held are given below:

Nature Day & Date Time Venue
AGM Monday 10.00 a.m. [India International Centre, 40-Max Muller Marg,
29.06.2015 Lodhi Estate, New Delhi-110003
AGM Tuesday 10.00 a.m. [India International Centre, 40-Max Muller Marg,
28.06.2016 Lodhi Estate, New Delhi-110003
AGM Thursday 10.00 a.m. [India International Centre, 40-Max Muller Marg,
29.06.2017 Lodhi Estate, New Delhi-110003

No Special Resolution was passed in the previous three AGMs.

4, COMMITTEES OF DIRECTORS:
The Board of Directors of the Bank has constituted various Committees of Directors to look into different areas of
strategic importance in terms of Reserve Bank of India and Government of India guidelines on Corporate Governance
and Risk Management. The Management lays emphasis on the analysis of sectoral development, segment / product
performance, opportunities, threats, risks & associated concern, besides operational performance & development of HR

/ IR in the discussions during the Board / Committee Meetings. The important Committees of the Board are as under:

SNo | Name of the Committee

1. Management Committee of the Board (MC)

2. Audit Committee of Board (ACB)

3. Committee for Monitoring of Large Value Frauds

4. Vigilance Committee of the Board

5. Risk Management Committee

6. Customer Service Committee

7. Stakeholders Relationship Committee

8. HR Committee

9. | T Strategy Committee

10. | Committee of the Board on Executives’ Promotions

11. | Committee for dealing with the case of appeals and review
12. | Committee for Monitoring of Recovery

13. | Election of Shareholder Director Committee-Voting by Public Sector Bank
14. | Review Committee for Willful Defaulter

15. | Nomination Committee
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4.1. Management Committee of the Board:

In pursuance of Clause 13 of the Nationalized Banks (Management and Miscellaneous Provisions) Scheme, 1980 (as
amended) read with the amendments made by the Ministry of Finance, Government of India, a Management Committee
of the Board has been constituted to consider various business matters of material significance like sanction of high value
credit proposals, compromise / write-off proposals, sanction of capital and revenue expenditure, premises, investments,
donations etc.

The Committee mandate to consist of Chairman and Managing Director , Executive Director/s and Directors nominated by
Government of India under Section 9 (3) (c) and besides three Directors from amongst those appointed under sub section
(e) (f) (h) and (i) of section 9(3) of The Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980.

The composition of the Management Committee as on 31st March 2018 is as under:

SNo |Name of the Director

Sh. Fareed Ahmed — Executive Director

1

2 Sh. Govind N Dongre — Executive Director
3. |Sh. P KJena—RBI Nominee Director
4

5

Sh. Atanu Sen — Non-Official Director

Sh M S Dadu — Non-Official Director

During Financial Year 2017-18, Management Committee of the Board met on 13 occasions on the following dates:

16.05.2017 15.06.2017 29.06.2017 24.07.2017 07.09.2017
27.09.2017 14.11.2017 05.12.2017 26.12.2017 09.01.2018
02.02.2018 13.02.2018 09.03.2018

The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective
tenure are as under:

Name of the Director Period Meetings held Meetings

during their attended
tenure

Sh. Jatinderbir Singh — CMD 01.04.2017 t0 31.12.2017 9 9

Sh. M K Jain — Executive Director 01.04.2017 to 15.07.2017 3

Sh. Fareed Ahmed — Executive Director 01.04.2017 to 31.03.2018 13 13

Sh. Govind N Dongre -- Executive Director 10.10.2017 to 31.03.2018 7 7

Sh. P K Jena — RBI Nominee Director 01.04.2017 to0 31.03.2018 13 11

Sh. Atanu Sen -- Non Official Director 30.01.2017 to 29.07.2017 7 7

18.01.2018 t0 31.03.2018

Sh. M S Dadu -- Non Official Director 18.01.2018 to 31.03.2018 3 3

Sh. M S Sarang — Shareholders Director 01.04.2017 to 30.06.2017 3 3

Sh. Harsh Bir Singh — Shareholders Director 21.07.2017 to 20.01.2018 7 7

Sh. T R Mendiratta — Shareholders Director 30.07.2017 t0 29.01.2018 6 5
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4.2. Audit Committee of Board (ACB):

The Bank, in consonance with the fundamentals of Corporate Governance and in pursuance of directives of the Reserve
Bank of India, has constituted an Audit Committee of the Board. A Non-Executive Director, who is a Chartered Accountant,
is the Chairman of the Committee.

The main functions of Audit Committee inter-alia include assessing and reviewing the financial reporting system of the Bank
to ensure that the financial statements are correct, sufficient and credible. It reviews and recommends to the management,
the quarterly / annual financial statements before their submission to the Board.

The Audit Committee provides directions and oversees the operations of total audit functions of the Bank including the
organization, operation and quality control of internal audit, internal control weaknesses and inspection within the Bank
and follow-up of the suggestions of Statutory/External audit of the Bank and RBI inspections.

The Audit Committee also reviews the adequacy of internal control systems, structure of internal audit department, its
staffing pattern and hold discussions with the internal auditors / inspectors on any significant finding and follow-up action
thereon. It further reviews the financial and risk management policies of the Bank.

As for Statutory Audit, the Audit Committee interacts with the Statutory Central Auditors before finalization of Quarterly
/ Year to date / Annual Financial Results and Reports. It also maintains follow up on various issues raised in the Long Form
Audit Report (LFAR).

The composition of the Audit Committee as on 31st March, 2018 is as under:

S. No. | Name of Director
1. Sh. S R Ghedia — Non Official Director -CA Category (Chairperson)
Sh. Fareed Ahmed — Executive Director

Sh. S. Selva Kumar — MOF Nominee Director

Sh. P K Jena — RBI Nominee Director
Sh. Harsh Bir Singh -- Shareholders Director

A E e

During the Financial Year 2017-18, the Audit Committee of the Board (ACB) met on 6 occasions on the dates given below:
13.04.2017 16.05.2017 28.06.2017 | 09.08.2017 | 14.11.2017 13.02.2018

The details of attendance of the Directors at the Meetings of the Committee held during their respective tenure are as under:

Meetings
hs;:; Name of the Director Period d:‘:ilgg l;/'tf::i dneg:
their tenure

1 (Sch,;asifpgﬂii'asinc“f&%?_‘;g'lg;remr CA Category 18.01.2018 to 31.03.2018 1 1
2 | Sh. M KJain — Executive Director 01.04.2017 to 15.07.2017 3 3
3 | Sh. Fareed Ahmed — Executive Director 18.07.2017 to 31.03.2018 3 3
4 | Sh.S R Mehar- MOF Nominee Director 01.04.2017 to 17.08.2017 4 4
5 | Sh.S. Selva Kumar - MOF Nominee Director 27.09.2017 to 31.03.2018 2 2
6 | Sh. P Klena -- RBI Nominee Director 01.04.2017 t0 31.03.2018 6 6
7 | Sh. Atanu Sen — Non Official Director 30.07.2017 to 18.01.2018 2 2
8 | Sh. Harsh Bir Singh — Share Holder Director 09.01.2018 t0 31.03.2018 1 1
9 |Sh. S P Babuta — Shareholders Director 01.04.2017 to 30.06.2017 3 3
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4.3 Committee for Monitoring of Large Value Frauds:

Reserve Bank of India vide its letter No.RBI/2004.5.DBS.FGV(F)N0.1004/23.04.01A/2003-4 dated 14th January, 2004
informed about the delay in various aspects of frauds like detection, reporting to regulatory and enforcement agencies
and action against the perpetrators of the frauds. It was therefore, suggested to constitute a Sub-committee of the
Board, which would be exclusively dedicated to monitor and follow up of fraud cases of Rs.1.00 crore and above. The
Audit Committee of the Board will continue to monitor all the cases of frauds in general.

The major functions of the Committee, inter-alia, include monitoring and review of all the frauds of Rs.1.00 crore and
above so as to:

(a) Identify the systemic lacunae if any that facilitated perpetration of the fraud and put in place measures to plug the
same

(b) Identify the reasons for delay in detection, if any, reporting to top management of the Bank and RBI
(c) Monitor progress of CBI/Police investigation and recovery position

(d) Ensure that staff accountability is examined at all levels in all the cases of frauds and staff side action, if required, is
completed quickly without loss of time

(e) Review the efficacy of the remedial action taken to prevent recurrence of frauds, such as strengthening of internal
controls and

(f) Putin place other measures as may be considered relevant to strengthen Preventive measures against frauds.

The composition of the Committee as on 31st March, 2018 is as under:

S. No. | Name of Director
1. Sh. Fareed Ahmed — Executive Director
2. Sh. Govind N Dongre -- Executive Director
3. Sh. S. Selva Kumar - MOF Nominee Director
4. Sh. Atanu Sen — Non Official Director

The Committee met four times during the Financial Year 2017-18 as per the details below:

15.06.2017 07.09.2017 15.11.2017 13.02.2018

The details of attendance of directors during their tenure are as under:

Name of the Director Period Meetings Meetings
held during | Attended
their tenure

Sh. Jatinderbir Singh — CMD 01.04.2017 to 31.12.2017 3 3

Sh. M K Jain — Executive Director 01.04.2017 to 15.07.2017 1 1

Sh. Fareed Ahmed — Executive Director 01.04.2017 to 31.03.2018 4 4

Sh. Govind N Dongre -- Executive Director 10.10.2017 to 31.03.2018 2 2

Sh. S R Mehar — MOF Nominee Director 01.04.2017 to 17.08.2017 1 1

Sh. S. Selva Kumar — MOF Nominee Director 27.09.2017 to 31.03.2018 2 2

Sh. Atanu Sen -- Non official Director 18.07.2017 to 31.03.2018 3 3

Sh. S P Babuta - Share Holder Director 01.04.2017 to 30.06.2017 1 1
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4.4

4.5.

RBI, vide letter No. DBS. CO. FrMC. No. 7/23.04.001/2009-10 dated 16.09.2009 had advised to initiate necessary action
in respect of effective investigation in fraud cases and prompt reporting to appropriate authority. The Bank has since
then set up a Centralized Dedicated Operating Unit under the aegis of HO Inspection Department to undertake distinct
functions relating to frauds above Rs. 1.00 crore as advised by RBI.

In terms of Board Resolution no. 20214 dated 12.12.2012, a new independent Deptt named ‘Fraud Monitoring
Department’ has been working since 07.02.2013 at one place, leaving no scope to overlapping and duplicity of effort.
Earlier, fraud cases were dealt at two places viz the large value fraud of Rs. one crore & above at HO. Inspection Deptt,
where as frauds below the amount of Rs. one crore were being dealt by HO. Vigilance Deptt. The new set up resulted
in close monitoring of fraud cases, faster closure of old fraud cases and effective follow up and implementation of
preventive measures to check the recurrence of frauds & improvement in timely reporting of frauds to RBI.

Vigilance Committee of the Board

With a view to make the review of vigilance work an effective instrument of monitoring the speedy disposal of vigilance
disciplinary cases, a Vigilance Committee of the Board has been setup in the Bank in terms of Ministry of Finance letter
No0.10/12/90/VIG/CVOs dated 24.10.1990 with following members:

S. No. | Name of Director

Shri Fareed Ahmed — Executive Director

Shri P K Jena — RBI Nominee Director

.N
1.
2. Shri Govind N Dongre -- Executive Director
3.
4,

Sh. S. Selva Kumar — MOF Nominee Director

The Committee met four times during the Financial Year 2017-18 as per the details below:

16.05.2017 07.09.2017 14.11.2017 13.02.2018

The details of attendance of the Directors at the Meetings of the Committee held during their respective tenure are as under:

Name of the Director Period Meetings Meetings
held during attended
their tenure

Sh. Jatinderbir Singh — CMD 01.04.2017 to 31.12.2017 3 3

Sh. M K Jain— Executive Director 01.04.2017 to 15.07.2017 1 1

Sh. Fareed Ahmed — Executive Director 01.04.2017 to 31.03.2018 4 4

Sh. Govind N Dongre — Executive Director 10.10.2017 to 31.03.2018 2 2

Sh. S R Mehar — MOF Nominee Director 01.04.2017 to 17.08.2017 1 1

Sh. S. Selva Kumar — MOF Nominee Director 27.09.2017 to 31.03.2018 2 2

Sh. P K Jena — RBI Nominee Director 01.04.2017 to 31.03.2018 4 4

Risk Management Committee:

The Bank has constituted a Board level Risk Management Committee to review and evaluate the overall risks assumed
by the Bank.

The Committee reviews three important risk functions viz. Credit Risks, Market Risks and Operational Risks and takes an
integrated view of the subject and impart suitable directions if required.
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The composition of the Committee as on 31st March, 2018 is as under:

S. No. | Name of Director
1. Shri Fareed Ahmed — Executive Director

2. Shri Govind N Dongre — Executive Director
3. Shri Atanu Sen — Non official Director
4, Shri M S Dadu — Non official Director
5. Shri T R Mendiratta - Shareholder Director
The Committee met six times during the Financial Year 2017-18 as per the details below:
15.05.2017 28.06.2017 07.09.2017 14.11.2017
26.12.2017 13.02.2018

The details of attendance of the Directors at the Meetings of the Committee held during their respective tenure are as under:

Name of the Director Period Meetings Meetings
held during attended
their tenure

Sh. Jatinderbir Singh — CMD 01.04.2017 t0 31.12.2017 5 5

Sh. M K Jain — Executive Director 01.04.2017 to 15.07.2017 2 2

Sh. Fareed Ahmed — Executive Director 01.04.2017 to 31.03.2018 6 6

Sh. Govind N Dongre — Executive Director 10.10.2017 to 31.03.2018 3 3

Sh. Atanu Sen — Non Official Director 01.04.2017 to 31.03.2018 6 6

Sh. Shri S P Babuta — Shareholder Director 01.04.2017 to 30.06.2017 2 2

Sh. M S Sarang — Shareholder Director 01.04.2017 to 30.06.2017 2 1

Sh. Harsh Bir Singh -- Shareholder Director 18.07.2017 to 31.03.2018 4 4

Sh. T R Mendiratta -- Shareholder Director 18.07.2017 to 31.03.2018 4 3

The Bank has set up an appropriate risk management architecture, comprising Risk Management Organizational

Structure, Risk Principles, Risk Processes, Risk Control and Risk Audit, all with a view to ideally identify, manage, monitor

and control various categories of risks, viz. Credit Risk, Market Risk and Operational Risk, etc. The underlying objective

is to ensure continued stability and efficiency in the operations of the Bank and to look after the safety of the Bank.
4.6 Customer Service Committee:

Customer Service Committee of the Board

The Bank has constituted a sub-committee of Board, known as ‘Customer Service Committee of the Board'. The

Committee has the following members as on 31st March, 2018:

S. No. | Name of Director

1. Shri Fareed Ahmed — Executive Director

Shri Govind N Dongre — Executive Director

2
3 Shri S. Selva Kumar -- MOF Nominee Director

4, Shri S R Ghedia — Non Official Director —CA Category
5 Shri T R Mendiratta — Shareholder Director
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The functions of the Committee include creating a platform for making suggestions and innovative measures for
enhancing the quality of customer service and improving the level of satisfaction for all categories of clientele at all
times, which inter-alia comprises the following:

i. Actas apex Committee on Customer Service and oversees the functioning of the Standing Committee on Customer
Service and also compliance with the recommendations of the Committee on Procedure and Performance Audit on
Public Service (CPPAPS).

ii. Review the status of the Awards remaining unimplemented for more than 3 months from the date of Awards and
also deficiencies in providing banking services as observed by the Banking Ombudsman.

iii. Mount innovative measures for enhancing the quality of customer service and improving level of customer
satisfaction for all categories of clientele.

During the Financial Year 2017-18, the Committee met on the following dates:

15.05.2017 27.09.2017 15.11.2017 13.02.2018

The details of attendance of the Directors are as under:

Meetings
Name of the Director Period 25?:;:::)“ dg I;/Itte::;eg:
of their tenure
Sh. Jatinderbir Singh — CMD 01.04.2017 to 31.12.2017 3 3
Sh. M K Jain — Executive Director 01.04.2017 to 15.07.2017 1 1
Sh. Fareed Ahmed — Executive Director 01.04.2017 t0 31.03.2018 4 4
Sh. Govind N Dongre — Executive Director 10.10.2017 to 31.03.2018 2 2
Sh. S R Mehar — MOF Nominee Director 01.04.2017 to 17.08.2017 1 0
Sh. S. Selva Kumar — MOF Nominee Director 27.09.2017 to 31.03.2018 3 3
Sh. M S Sarang- Shareholder Director 01.04.2017 to 30.06.2017 1 0
Sh. T R Mendiratta -- Shareholder Director 18.07.2017 to 31.03.2018 3 2

4.7 Stakeholders Relationship Committee:

SEBI vide Circular dated 17.04.2014, has reviewed the provisions of the Listing Agreement relating to Corporate
Governance as per provisions of Companies Act, 2013 and has notified revised Clause 49 of the Listing Agreement relating
to Corporate Governance w.e.f. 01.10.2014. Clause 49(VIll) (E) provides that a Committee under the Chairmanship of a
non-executive Director named as “Stakeholders Relationship Committee” shall be formed to redress shareholders and
investors complaints, if any.

The Stakeholders Relationship Committee has been constituted to look into the mechanism of redressal of grievances of
Shareholders, Debenture holders and other security holders.

The composition of the Committee as on 31st March 2018 is as under:

S. No. | Name of Director
1. Shri Harsh Bir Singh — Shareholder Director Chairperson
2. Shri Fareed Ahmed — Executive Director Member
3. Shri Govind N Dongre — Executive Director Member
4. Shri T R Mendiratta — Shareholder Director Member

The Committee met on the following dates during the Financial Year 2017-18
16.05.2017 07.09.2017 15.11.2017 09.01.2018
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The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective
tenure are as under:

Name of the Director Period Meetings held Meetings

during the period attended
of their tenure

Sh. Jatinderbir Singh — CMD 01.04.2017 t0 31.12.2017 3 3

Sh. M K Jain — Executive Director 01.04.2017 to 15.07.2017 1 1

Sh. Fareed Ahmed — Executive Director 01.04.2017 t0 31.03.2018 4 4

Sh. Govind N Dongre — Executive Director 10.10.2017 to 31.03.2018 2 2

Sh. M S Sarang — Shareholder Director 01.04.2017 to 30.06.2017 1 1

Sh. S P Babuta — Shareholder Director 01.04.2017 to 30.06.2017 1 1

Sh. Harsh Bir Singh — Shareholder Director 18.07.2017 to 31.03.2018 3 3

Sh. T R Mendiratta — Shareholder Director 18.07.2017 to 31.03.2018 3 3

The Committee monitors the redressal of investors’ complaints in a time bound manner. The summary of number of
requests/complaints received and resolved during the year are as under:

Pending as on 01.04.2017 Received during the year Resolved during the Pending as on 31.03.2018
NIL 08 08 NIL
No complaint was pending as on 31.03.2018. Shri Ajit Singh Ahuja, Company Secretary has been designated as the

“Compliance Officer” of the Bank in terms of Regulation 6 of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015.

4.8 HR Committee

The HR Committee has been constituted vide BR N0.19841 dated 05.05.2012 for promoting progressive HR plans and to
have interaction with various unions and associations. Meeting may be held as and when required but at least once in a
quarter. The composition of the Committee as on 31st March, 2018 is as under:

S. No. | Name of Director

1. Shri Fareed Ahmed — Executive Director
Shri Govind N Dongre — Executive Director
Shri S. Selva Kumar -- MOF Nominee Director
Shri M S Dadu — Non official Director
Shri T R Mendiratta — Shareholder Director

vk W N

The Committee met on the following dates during the Financial Year 2017-18

15.05.2017 29.06.2017 07.09.2017 15.11.2017 13.02.2018

The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective
tenure are as under:

Name of the Director Period Meetings held Meetings
during the period attended
of their tenure

Shri Jatinderbir Singh — CMD 01.04.2017 to 31.12.2017 4 4
Shri M K Jain — Executive Director 01.04.2017 to 15.07.2017 2 2
Shri Fareed Ahmed — Executive Director 01.04.2017 to 31.03.2018 5 5
Shri Govind N Dongre -- Executive Director 10.10.2017 to 31.03.2018 2 2

ANNUAL REPORT 2017-18 63



é uTe wue Ty S

A THIR. WY — g Harerg Amfdg e

01.04.2017 ¥ 17.08.2017

3N U, Hodl HAR — o< HAed A1id Feere

27.09.2017 ¥ 31.03.2018

3 31T |9 — IR 3MAwIRE e

01.04.2017 & 15.032018

3N TA.UE. T8 — IR M¥eR® ez

15.03.2018 & 31.03.2018

A THUYE. IRT — IRRURE 933

01.04.2017 ¥ 30.06.2017

o VAR, HIRAT — IRRYURG 29T

18.07.2017 ¥ 31.03.2018

w ([N O (o NN

N = || [N |—

49

1S oF ggaer granf3ret Merer afdfy

AT U] @1 ugd H dadl AR o & J= Ml Bl Ahe a9 D giedor o, i dewl & A
e B a1 Wenfiral |y srika 2|

fadie 31.03.2018 BT AT BT T 4 TR &

®H. |fiere o ao
1. |0 BT eEHE — HrRIGR fevd
2. |5 Mfde 1 S — FRieN e
3. |50 o9, e AR — O JEred i e
4. |0 g 99 — IR EIR® fFees
5. |50 wa.gd. |15 — IR nf¥@iR® e
6. |50 8 4R Rig — IRURS FCT®

faxiia a 2017—18 & SR AW B Fr=1 ARl w dod gs

| 15.05.2017 | 29.06.2017 |

07.09.2017 |

15.11.2017 |

13.02.2018 |

el @1 AT 1 I d8HT § IURART I76 FRIDIA & AR 14 THR 2

foreers o aar srafer SThPRIPG S | Job, e
durer smeforg | Egenf¥raT &

Yo

1 SIfdexdR g — sreger vd yay feere 01.04.2017 ¥ 31.12.2017 4 4

s TH.D. SF — BRGRN Feerd 01.04.2017 ¥ 15.07.2017 2 2

3 BRI 3EHE — BRIGN Feed 01.04.2017 ¥ 31.03.2018 5 5

st Mfde 7 S — SRR fAeere 10.10.2017 ¥ 31.03.2018 2 2

#l TARIR. W — fa< #arerg 1fia g 01.04.2017 ¥ 17.08.2017 2 2

3 Q9. Aedl HAR — a7 FAe ™ AiAa e 27.09.2017 ¥ 31.03.2018 2 2

1 3 A9 — IR ARG e 01.04.2017 ¥ 15.03.2018 5 5

31 QA.GH. 31§, — IR IMAHING [Faerd 15.03.2018 ¥ 31.03.2018 0 0

2 Tl 9T — IWRURS a3 30.01.2017 ¥ 30.06.2017 2 2

3 g IR Rig — IRuRS Feers 18.07.2017 ¥ 31.03.2018 3 3

410 rUTHH B Uiedid Ue §Ts @ afditd :

IR® TR R eI BT B @ & oy, Neerpl & Ay R sreer vd gay fFevd 3R YRT IRGR T
arRdg Rod §6 & A1fad fewrer & afafy o1 Teq fear i 2

64 i T4 2017-18



Punjab & Sind Bank

Shri S R Mehar -- MOF Nominee Director

01.04.2017 to 17.08.2017

Shri S. Selva Kumar — MOF Nominee Director

27.09.2017 to 31.03.2018

Shri Atanu Sen — Non Official Director

01.04.2017 to 15.032018

Sh M S Dadu —Non Official Director

15.03.2018 to 31.03.2018

Shri M S Sarang — Shareholder Director

01.04.2017 to 30.06.2017

Shri T R Mendiratta -- Shareholder Director

18.07.2017 to 31.03.2018

w i O|lU NN

N | R, OIU N |-

4.9 IT Strategy Committee of the Board

With a view to take forward IT initiatives and drive other benefits of technologies, IT Strategy Committee of the Board
comprising of the following members is in place.

The composition of the Committee as on 31st March, 2018 is as under:

S. No. | Name of Director

1. Shri Fareed Ahmed — Executive Director
Shri Govind N Dongre — Executive Director
Shri S. Selva Kumar -- MOF Nominee Director
Shri Atanu Sen -- Non official Director
Shri M S Dadu — Non official Director
Shri Harsh Bir Singh — Shareholder Director

I AN Eal Rl

The Committee met on the following dates during the Financial Year 2017-18

| 15.05.2017 | 29.06.2017 | 07.09.2017 |

15.11.2017 | 13.02.2018 |

The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective
tenure are as under:

Name of the Director Period Meetings held dur- | Meetings

ing the period of attended
their tenure

Shri Jatinderbir Singh — CMD 01.04.2017 to 31.12.2017 4 4

Shri M K Jain — Executive Director 01.04.2017 to 15.07.2017 2 2

Shri Fareed Ahmed — Executive Director 01.04.2017 to 31.03.2018 5 5

Shri Govind N Dongre — Executive Director 10.10.2017 to0 31.03.2018 2 2

Shri S R Mehar -- MOF Nominee Director 01.04.2017 to 17.08.2017 2 2

Shri S. Selva Kumar — MOF Nominee Director 27.09.2017 to 31.03.2018 2 2

Shri Atanu Sen — Non Official Director 01.04.2017 to 15.03.2018 5 5

Sh M S Dadu —Non Official Director 15.03.2018 t0 31.03.2018 0 0

Shri S P Babuta —Shareholder Director 30.01.2017 to 30.06.2017 2 2

Sh. Harsh Bir Singh — Shareholder Director 18.07.2017 to 31.03.2018 3 3

4.10 Committee of the Board on Executives’ Promotions:
A Committee of Directors consisting of Chairman and Managing Director and the nominee Directors of Govt. of India
and Reserve Bank of India has been formed for dealing with the promotions at senior level.
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The composition of the Committee as on 31st March, 2018 is as under:

S. No. | Name of Director
1. Shri Fareed Ahmed — Executive Director
2 Shri Govind N Dongre — Executive Director
3. Shri S. Selva Kumar — MOF Nominee Director
4 Shri P K Jena — RBI Nominee Director

The Committee met on the following dates during the Financial Year 2017-18

| 27.07.2017 | 19.03.2018 | | | |

Name of the Director Period Meetings held dur- | Meetings

ing the period of attended
their tenure

Shri Jatinderbir Singh — CMD 01.04.2017 to 31.12.2017 1 1

Shri Fareed Ahmed — Executive Director 15.03.2018 t0 31.03.2018 1 1

Shri Govind N Dongre -- Executive Director 15.03.2018 t0 31.03.2018 1 1

Shri S R Mehar — MOF Nominee Director 01.04.2017 to 17.08.2017 1 1

Shri S. Selva Kumar — MOF Nominee Director 27.09.2017 to 31.03.2018 1 1

Sh. P KJena — RBI Nominee Director 01.04.2017 to 31.03.2018 2 2

4.11 Committee for dealing with the case of appeals and review:

4.12

A committee for dealing with the case of appeals and review has been constituted vide Board Resolution No. 22389

dated 10.08.2016 for deciding appeals and review petitions of Disciplinary cases.

The composition of the committee as on 31.03.2018 is as under:

S. No. | Name of Director
1. Shri S Selvakumar — MOF Nominee Director
2. Shri Harsh Bir Singh — Shareholder Director
3. Shri T R Mendiratta — Shareholder Director

Committee for Monitoring of Recovery:
A Committee of Directors consisting of Chairman & Managing Director, Executive Director and the nominee Director of
Ministry of Finance has been formed to monitor the progress in recovery of the Bank in terms of directions received
from Ministry of Finance, Department of Financial Services, New Delhi, vide their letter no.F.No. 7/112/2012- BOA letter
dated 21.11.2012.

The composition of the Committee as on 31st March 2018 is as under:

S. No. | Name of Director
1. Shri Fareed Ahmed — Executive Director
2. Shri Govind N Dongre — Executive Director
3. Shri S. Selva Kumar — MOF Nominee Director
4. Shri S R Ghedia — Non Official Director (CA Category)
5. Shri Harsh Bir Singh — Shareholder Director
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4.13

4.14

4.15

The Committee met on the following dates during the Financial Year 2017-18
| 15.05.2017 | 27.09.2017 | 15.11.2017 | 26.12.2017 | 13.02.2018 |

The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective
tenure are as under:

Name of the Director Period Meetings held Meetings
during the period attended
of their tenure
Shri Jatinderbir Singh — CMD 01.04.2017 t0 31.12.2017 4 4
Shri M K Jain — Executive Director 01.04.2017 to 15.07.2017 1 1
Shri Fareed Ahmed — Executive Director 01.04.2017 to 31.03.2018 5 5
Shri Govind N Dongre — Executive Director 10.10.2017 to 31.03.2018 3 3
Shri S R Mehar — MOF Nominee Director 01.04.2017 to 17.08.2017 1 0
Shri S. Selva Kumar — MOF Nominee Director 27.09.2017 to 31.03.2018 4 4
Shri S R Ghedia — Non Official Director (CA Category) 15.03.2018 to0 31.03.2018 0 0
Shri Harsh Bir Singh — Shareholder Director 18.07.2017 to 31.03.2018 4 4

Election of Shareholder Directors Committee-Voting by Public Sector Bank:

In terms of Ministry of Finance, Department of Financial Services letter date 03.04.2012 a committee of Board for taking
decision on supporting the candidates in election as Shareholder Directors in various Companies, Financial institutions
and PSU Banks was constituted as per Board resolution number 19840 dated 05.05.2012.

The composition of the Committee as on 31st March, 2018 is as under:

S. No. | Name of Director

1. Shri Fareed Ahmed- Executive Director

2 Shri Govind N Dongre — Executive Director
3. Shri S R Ghedia — Non Official Director (CA Category)
4 Shri T R Mendiratta — Shareholder Director

Review Committee for Willful Defaulter

Review Committee for willful Defaulter has been constituted for review of the orders of the Committee by ED for declaration
of the party as Willful Defaulter, consisting of two Independent Directors, headed by Chairman & Managing Director.

The composition of the Committee as on 31st March 2018 is as under:

S. No. | Name of Director

Shri Fareed Ahmed— Executive Director

Shri S. Selva Kumar -- MOF Nominee Director

.N
1
2. Shri Govind N Dongre — Executive Director
3
4

Shri Atanu Sen — Non Official Director

No meeting was held during the year.

Nomination Committee

Nomination Committee with minimum three members has been constituted vide Board Resolution No. 22749 Dated
29.03.2017 to under- take due diligence for necessary process of Nomination, screening as per ‘fit and proper’ criteria
given by RBI
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The composition of the Committee as on 31st March 2018 is as under:

S. No. |Name of Director
1. Shri Atanu Sen — Non official Director
2. Shri S R Ghedia — Non Official Director (CA Category)
3. Shri M S Dadu -- Non official Director
The Committee met on 15.06.2017 during the Financial Year 2017-18.

4.16 Share Transfer Committee:
A committee of four officials comprising of three GMs, one DGM/ AGM with Company Secretary as Convener meets at
least once in a fortnight to approve demat/remat/transfer/transmission of shares. The minutes of the Share Transfer
Committee are placed before the Board in the forthcoming meeting. Twenty six meetings of the Share Transfer Committee
were held during the financial year 2016-17. The Bank ensures that all the transfer of shares is affected within a period
of fifteen days from the date of their lodgment.

4.17. Other Disclosures:
i)  The Directors are appointed by Govt. of India, Ministry of Finance. There is no relationship between directors inter-se.

ii) The details of familiarization programmes imparted to independent directors is disclosed on bank’s website www.
psb.india.com under head of “Investors Information”.

5. REMUNERATION OF DIRECTORS:

The remuneration including traveling and halting expenses to Non-Executive Directors which are being paid as stipulated
by the Central Government in consultation with Reserve Bank of India from time to time in terms of Clause 17 of the
Nationalized Banks (Management and Miscellaneous Provisions) Scheme, 1970 (as amended).

The Chairman & Managing Director and Executive Directors are being paid remuneration by way of salary as per rules
framed by the Government of India. The details of remuneration paid to Chairman and Managing Director and Executive
Director/s is detailed below:

A. Salary including Arrears paid during the Financial Year 2017-18:

Sr. No |Name Designation Amount (Rs.)
1 Shri Jatinderbir Singh Chairman & Managing Director (01'04.53’1372203?1'?102‘2017)
2 Shri M K Jain Executive Director (01.04.2%?%’55?';37‘2017)
3 Shri Fareed Ahmed Executive Director 22,44,122.00
4 |Sh. Govind N Dongre Executive Director (10.10.;8’1579’;2435i9(§)3.2018)

B. The Sitting Fee paid to the Non-Executive Directors as per the guidelines of Govt. of India during the financial year
2017-18 is as under: (No sitting fee is payable to whole time directors and director representing Government of India
and Reserve Bank of India):

Sr.No | Name of the Director Amount Paid in Rs.

1 Sh. S P Babuta 1,40,000

2 Sh. M S Sarang 1,10,000

3 Sh. T R Mendiratta 2,50,000

4 Sh. Atanu Sen 4,40,000

5 Sh. Harsh Bir Singh 3,50,000

6 Sh. M S Dadu 70,000

7 Sh. SR Ghedia 50,000
TOTAL 14,10,000
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6. Unclaimed Dividend:

In terms of The Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980, the Bank is required to transfer
amount of Dividends that remain unclaimed / unpaid for a period of seven years from the date on which they were transferred
to the respective Unpaid Dividend Account, to the Investor Education and Protection Fund (IEPF) established under section 125
of the Companies Act 2013.

The details of such unpaid Dividend accounts outstanding as on 31.03.2018 are as under:-

Sr. No | Details of Unpaid Dividend Balance as on 31.03.2018
1. Dividend 2010-11 9,14,428.00
2. Dividend 2011-12 11,31,106.00
3. Dividend 2012-13 16,43,247.60
4, Dividend 2013-14 (Interim) 14,08,556.40
5. Dividend 2013-14 (Final) 6,56,967.60
6. Dividend 2014-15 5,19,131.70
7. Dividend 2015-16 14,39,077.15

7. DISCLOSURES:
a) There is no materially significant Related Party Transaction that may have potential conflict

with the interests of the Bank at large.
b)
c) No penalties and strictures have been imposed on the Bank by the Stock Exchange and /or SEBI for non-compliance of any
law, guidelines and directives, on any matters related to capital markets, during the last three years.

Related Party Transactions Policy is available on website of the Bank at www.psb.india.com.

d)
e)

Bank has Whistle Blower Policy in place and no personnel have been denied access.
Business Responsibility Report is available on website of the Bank at www.psb.india.com.
f) Basel-Il and Basel-Ill is available on website of the Bank at www.psb.india.com.

g) Dividend Distribution Policy in available on the website of the Bank at www.psb.india.com.

8. MANDATORY AND DISCRETIONARY REQUIREMENTS:
The Bank has complied with applicable mandatory requirements as per Schedule V of SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015. The extent of implementation of discretionary requirements are as per Part-E of Schedule-II
{Regulation 27(1)} of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 is as under:

Sr. No Discretionary requirements Status of Implementation

1.

Non-executive Chairman to maintain Chairman’s
Office at company’s expense.

Not Applicable, since the Chairman’s position is Executive.

Company may appoint separate persons to the post of
chairperson and managing director or chief executive
officer.

Chairman & Managing Director is appointed by Govt. of
India in terms of The Banking Companies (Acquisition &
Transfer of Undertakings) Act,1980

Half-yearly declaration of financial performance
including summary of significant events in last six
months to be sent to shareholders.

Quarterly/Half Yearly/Yearly financial results are sent to
Stock Exchanges, published in leading newspapers and
are also placed on Bank’s website www.psbindia.com for
information of the shareholders.

Company may move towards regime of financial
statements with unmodified audit opinion.

The financial statements of the Bank are unqualified.

The internal auditor may report directly to the audit
committee.

Internal audit reports are directly placed before the Audit
Committee by Inspection Department.
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9.1

MEANS OF COMMUNICATION:

The Bank recognizes the need for keeping its shareholders and stakeholders informed of the events of their interests
through present advanced information technology and means of communication.

The financial results of the Bank are submitted to the stock exchanges, where the securities of the Bank are listed,
immediately after the conclusion of the Board Meeting approving the same. The results are published in minimum two
newspapers (one English and one Hindi) as required.

The quarterly / year to year / Annual Financial Results of the Bank & Press Release are hosted on the Bank’s website:
http://www.psbindia.com.

The Bank’s equity shares are listed on the following major Stock Exchanges in India :

1) Bombay Stock Exchange Ltd.
Phiroze jeejeebhoy Towers, 25th Floor, Dalal Street, Fort Mumbai-400 001
BSE Code: 533295

2) National Stock Exchange of India Ltd.
“Exchange Plaza”, Bandra Kurla Complex, Bandra (East), Mumbai 400 051

NSE CODE : PSB-EQ

Custodial fee to NSDL, CDSL and listing fees to BSE, NSE in respect of all securities listed with the exchange(s) has been paid.

Disclosure of Debenture Trustees in Terms of SEBI Circular no. CIR/IMD/DF/18/2013 dated 29th October, 2013 and
clause 2A of Debt Listing Agreement in respect of TIER — 1l Bonds issued by the Bank

TRUSTEE FOR THE BONDHOLDERS :

Y
&
)
IDBI Trusteeship Services Ltd.
Registered Office
AsianBuilding, Ground Floor, 17, R Kamani Marg,
Ballard Estate, Mumbai — 400 001
Tel No. (022) 40807000
Fax No. 91-22-66311776 / 40807080
E-mail:itsl@idbitrustee.com

Axis Trustee Services Limited

2nd Floor 'E', Axis House, Bombay Dyeing Mills Compound,
Pandurang Budhkar Marg, Worli, Mumbai - 400025
Tel No: (022) 24252525 Fax No: +91-22-24252525
Email: debenturetrustee @axistrustee.com

Vistra ITCL (India) Limited

The IL&FS Financial Centre, Plot No. C-22, G Block, 7th Floor,
Bandra Kurla Complex, Bandra (East) Mumbai 400051, India
Tel No. (022) 26593535; Fax No. 91-22-26533297
E-mail:Mumbai@vistra.com

Dematerialisation of Securities:

The shares of the Bank are under compulsory demat list of SEBI and the Bank has entered in to Agreements with National
Securities Depository Limited (NSDL) and Central Depository Services (India) Limited (CDSL) for dematerialization of
Bank’s shares. Shareholders can get their shares dematerialized with either NSDL or CDSL.
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iferd 86549 0.0015

R CIRED

TA.UT ST 7,14,51,970 12.6483

BN oa BT 49,33,73,765 87.3363
i) T 56,49,12,284 100.0000

*  faHT® 27.03.2018 BT IS 16,45,01,257 Sfdac! IR M & iR 3 A1 04.04.2018 BT WRA & LU (TR
WRER) & SHE @ H o1 fdar 737 o |

9.2 Eoagifers TaTeee Jarg (S )
SaRIdh ARG HATG YA Bl e Jormell & o Fafda fFaere & @ § arer /< st @l _1ir
T TR W ST DI S 8| 96 9 IWRYURBE BT 9 Dl 0, ST8f IR Rod §6 & arefig $3fiva. /g
JAuTd Suees €, a1 BT A oM & fadmed fear 2

9.3 e 3ydeur oot aaT forderer o Rreraar o forarer:
do ghRea axar & & 90 TR BT R0 Gl 99w B, S9! TG @ dRRI 9 UgE 9 & ofer fafdad
wU ¥ HO B WY | 96 7 UARYRSI, [SdeReRSB T 3= UM gReT &1 RIeria Farer a1 & Jolel! =g
fRedure deei ) IfRfy &1 7o fear 2| afafy g sk ) e smifiid axcll @ @R fawre—Rreridl a
Rerfer &1 wflerm oxel 21 1€ 7 IR fAROT AT b1 TT @ fHAT B SN IR B GO/ IAR0T /e / S Bl
3IHTET IRA & oy =IAaH T garg H Jod R B |
d% 1 fofep gicTed SiSAT U1 fol. I U TRIR JIARYT Yoic & wU H Fg<h fhar & R $1-1 WR SfaRor, arren
YT, IRURBT & AR DI AAARIT Bl TIRI, AW A S Je A S 3 ARl & g el a1
Rreradt &1 wwemE gRARead a2 |
fAaerd 1o faRvT faerg / orRiy / Rierial & 77 od W IR 3fAR0T Yole &l I aR A6l © ¢
& sercrsar s3aT ur. 3.
(Ifere : yone ws &y J&)
44, HRIAA Her, fgdia dd, AREEN enfie &=, woi-1,
N ANIR. AREIOT & U, 78 faeeii—110028
TAME: (011) 41410592 | 0594
BT (011) 41410591
3‘ e: delhi@linkintime.co.in
% 7T TRR PeE DI WA YT BRI, 21, oG @, 5 [aeeii—110008 H & &, STal UIRERE 3 Rl / Risprar
BN T =g FHEIRIT 00 IR 99 §hd T
T BTt oikdT Ud ofwdT RIeTT faqmT (IR ed)
21, YOS ©I¥, U dd, Fs faeel —110008
R : (011) 25782926, 25728930, 25812922

HaT: (011) 25781639
$—HeT: complianceofficer@psb.co.in

(Sth $—9ct age! Hdl (I SRl T Uadciaxvl srfariarns) fefaw, 2015 & ifafad 6(2)(S) & AR
faerdt @1 Rreral =R &9 <7 & fory fagy wu 9 9918 T8 ®)
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9.2

9.3

As on March 31, 2018 the Bank has 56,49,12,284 Number of Equity Shares of which 56,48,25,735 Shares are held in
dematerialized form, as per the detail given below.

Nature of Holding Number of shares Percentage

Physical 86549 0.0015

Dematerialized

NSDL 7,14,51,970 12.6483

CDSL * 49,33,73,765 87.3363
Grand Total 56,49,12,284 100.0000

* includes 16,45,01,257 equity shares allotted on 27.03.2018 and the same were credited to Demat account of President of India
(Govt. of India) on 04.04.2018

Electronic Clearing Services (ECS) :

Electronic Clearing Services is a modern method of payment where the amounts of dividend/interest etc., are directly
credited to the bank accounts of the Investors concerned. The Bank has offered the services to the shareholders with an
option to avail the facility at all the centers covered by Reserve Bank of India under its ECS/NECS facility.

Share Transfer System & Redressal of Investors’ Grievances:

The Bank ensures that all transfer of Shares are duly affected within a period of fifteen from the date of their lodgment.
The Board has constituted Stakeholders Relationship Committee to look into the mechanism of redressal of grievances of
shareholders, debenture holders and other security holders. The Committee meets at regular intervals and reviews the
status of Investors' Grievances. The Board has also constituted Share Transfer Committee which meets at least once in a
fortnight to approve demat/remat/transfer/transmission of shares.

The Bank has appointed Link Intime India Pvt Ltd as its Share Transfer Agent with a mandate to process transfer of Shares,
dividend payments, recording of Shareholders’ requests, solution of investors’ grievances amongst other activities
connected with the issue of Shares, dividend etc.

The Investors may lodge their transfer deeds / requests / complaints with the Share Transfer Agent at following address:

Link Intime India Pvt Ltd

(Unit: Punjab & Sind Bank)

44, Community Centre, lind floor, Naraina Indl. Area, Phase-I,
Near PVR Naraina, New Delhi-110 028.

Phone : (011) 41410592 to 0594

Fax : (011) 41410591

E Mail : delhi@linkintime.co.in

The Bank has established Shares Cell at Head Office, 21,Rajendra Place,New Delhi-110008 wherein the shareholders
can mail their requests/complaints for resolution, at the address given below:

Punjab & Sind Bank

Head Office : Accounts & Audit Deptt.(Shares Cell),
21-Rajendra Place, 1st Floor, New Delhi-110 008.
Telephone : (011) 25782926, 25728930, 25812922
Fax :(011) 25781639

E-mail : complianceofficer@psb.co.in

(The aforesaid e-mail ID is exclusively designated for investors' complaints pursuant to Regulation 6 (2) (d) of
SEBI(Listing Obligations and Disclosure Requirements)Regulations, 2015.
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10. freg @rd & snefedt & sferdl e & wag i Rafy o Ruré (31.03.2018) :

®.E. |f&agor LCIERIG) Héwaws
améuT301330 21335661 | 1601010000399414
1. |99 & M H NuHd) el S9d @rd § U9 gY AR DI A 1172 1230

2. | 9RIR 3[ARUT & foIU 31U IR RGBT BT AT 3R IR IRBI I AT — —
ST IR-RT @I Sid @ 9 sfaRd fear war

3. |99 & 3fd H diuHdl Qe S9d @il | US 8U IRRI Bl 6T 1172* 1230*
* gTfore foham STTaT ® 6 39 IRRI @ aifeT JifeRl W d9 a% AP M T4 a6 b 39 IWRT BT 3Rl WM STaT el aRdT © |

1.  rafee orade
% 7 I ugirdl, WuRmsll gd Af2dmell BT SR § SR IFAHT U dR 6T 2 Gl P b [RIURST Ua ST Isl
BT OGOl BIANE T BT AMARI UGN GRAT & | 9 & URSE W@ificd da-1, JaaRked sRiuTedd Jae
R, Ao SIIgH gae ggicrdl, 91 gd gkes yaud o1 FygRpal § urReRidr, faga gd uRspd o erifafr
ST o e 9T Forr wds oiar URie B gIRT 3UATg STl ©, Bl URefard BRell & |

12. g ddse (Fafde) :

Rrdfter o 1 3, 2017 & 31 @, 2018

3Medt aififes A= d8d @1 fafdr
JMedl I AATT 96b BT THI
JTSd] AT d8%h BT WId

29.06.2018 (YHAR)
10 §9 UTdh: Tl

TP UfRIETUT Blelvl, Wile H.3, HWdex—3,

SRR TRAT, SIAYR Tee RYde & U,

20N, faeeii—110085

afedl @l §8 F B ARG

23.06.2018 I 29.06.2018

Aiedl B AT B P sifc A

23.06.2018 (AAHHTA 5.00 qo1 TP)

13. 31 @Arf, 2018 @ JrFedarfar edey

B, | Rrager DITYTCD Bt TeAT DT s @ ufdera (%)
1. IR ARBR (Td<P) 1 483324032 85.56
2. |faxira <dverm= /@ sufei /d6 16 43080840 7.63
3. | faceh seemma fawre 1 7133 0.00
4. |PRURE BRI 512 3608425 0.64
5. |Afhd Fa=d 113188 25454917 451
6. |fe=g arfawriora uRar 6322 1274587 0.23
7. | Al AR 1041 1052531 0.19
8. |faceh uidwiferat a9 (@rae) 12 6238264 1.10
9. |z 8 280722 0.05
10. | HTENEE AERT 223 590833 0.10

B AToT 121324 564912284 100.00
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10. Status report in respect of unclaimed shares of the allottees held in Escrow A/c (31.3.2018):

S. No. |Particulars NSDL CDSL
IN301330-21335661 | 1601010000399414
1. No. of shares lying in PSB Unclaimed Suspense Account in begin- 1172 1230
ning of the year
2. No. of shareholders who approached for transfer of shares and to -- --
whom shares were transferred from Suspense A/c
3. No. of shares lying in PSB Unclaimed Suspense Account at the 1172* 1230*
end of the year

* Certified that voting rights on these shares shall remain frozen till the rightful owner claims the said shares.

11. Corporate Governance

The Bank has adopted and follows such practices, convention and codes as would provide its financial stakeholders
including the depositors, a high level of assurance on the quality of Corporate Governance. The Bank has transparent
ownership structure, well-defined executive management structure, satisfactory risk management practices,
transparency in appointment and functioning of the Board and Senior Management and an elaborate audit function,

12.

13.

carried out both by its Inspection Department and independent audit firms.

Financial Calendar (tentative):

Financial Year 1st April, 2017 to 31st March, 2018

Date of Eighth Annual General Meeting.
Time of Eighth Annual General Meeting
Venue of Eighth Annual General Meeting

29.06.2018 (Friday)
10.00 A.M.

Staff Training College, Plot No. 3, Sector 3,
Institutional Area, Near Jaipur Golden Hospital,

Rohini, Delhi — 110 085.

Book Closure dates

23.06.2018 to 29.06.2018

Last Date for receipt of Proxy Forms

24.06.2018 (upto 5.00 pm)

Shareholding Pattern as on 31st March 2018

Sr. No. |Description No. of Share Holders Shares % To Equity
1. Govt. of India (Promoters) 1 483324032 85.56
2. Financial Institutions/Ins Cos/ Banks 16 43080840 7.63
3. Foreign Institutional Investors 1 7133 0.00
4. Bodies Corporate 512 3608425 0.64
5. Resident Individuals 113188 25454917 4.51
6. Hindu Undivided Family 6322 1274587 0.23
7. Non Resident Indians 1041 1052531 0.19
8. Foreign Portfolio Investor(Corporate) 12 6238264 1.10
9. Trusts 8 280722 0.05
10. Clearing Members 223 590833 0.10

Total 121324 564912284 100.00
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14. 31 ard, 2018 & raeaRar (Fue) o Jvi—are f&aeor

Haof THSE I TEAT|  AHer I gfderd O IAT Fo o1 gfderT
1 — 500 113615 93,6459 9810904 1.7367
501 — 1000 4013 3.3077 3169757 0.5611
1001 — 2000 1940 1.5990 2881811 0.5101
2001 — 3000 601 0.4954 1525969 0.2701
3001 — 4000 273 0.2250 982871 0.1740
4001 — 5000 234 0.1929 1105433 0.1957
5001 — 10000 334 0.2753 2449895 0.4337
10001 3R 3rferH 314 0.2588 542085644 96.1186

Ho AT 121324 100.00 564912284 100.00

15. I a3 e Aoy, IS F Wile-wered o A : (Raie 01.04.2017 & 31.03.2018 )

e Foae TP adw AH 39T . (Teas) I T Cardr o, (fheas)
SAH ()| FAIA(R)| WT-HaE B STad| gadd | Wee-hee B
ATHAT (EeEAT) (&) (&) AT (EeAT)
30, 2017 64.80 55.00 5815002 64.65 55.40 805670
g, 2017 72.30 51.70 9939334 72.30 51.75 1757920
S, 2017 59.40 49.50 2316564 59.45 49.55 399801
ST, 2017 57.55 49.30 3343719 57.60 50.00 453664
31T, 2017 54.95 47.05 1831029 54.55 47.25 246400
faa=rR, 2017 49.80 45.00 2852126 49.30 45.10 353833
3TFTIR, 2017 56.90 44.85 7219014 56.90 44.45 928874
TaRR, 2017 55.00 48.30 4177201 54.95 48.50 634630
fedwR, 2017 49.70 4555 1638707 50.80 4590 174608
S, 2018 51.05 44.70 2930447 50.95 44.85 460725
THRAR), 2018 46.00 37.45 2714525 46.00 37.50 315263
7, 2018 39.20 33.40 2586609 38.75 33.40 626965
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14. Distribution of Shareholding (Shares) — Category-wise as on 31st March 2018

Shareholding of Shares No. of Cases % of Cases Total Shares % of Total
1-500 113615 93.6459 9810904 1.7367
501 -1000 4013 3.3077 3169757 0.5611
1001 - 2000 1940 1.5990 2881811 0.5101
2001 - 3000 601 0.4954 1525969 0.2701
3001 - 4000 273 0.2250 982871 0.1740
4001 - 5000 234 0.1929 1105433 0.1957
5001 — 10000 334 0.2753 2449895 0.4337
10001 & Above 314 0.2588 542985644 96.1186

TOTAL 121324 100.00 564912284 100.00

15. Share Price, Volume of Shares Traded in Stock Exchanges: (From 01.04.2017 to 31.03.2018)

Month National Stock Exchange of India Limited (NSE) Bombay Stock Exchange Ltd. (BSE)

Highest (Rs.) Lowest (Rs.) | Volume Traded Highest (Rs.) Lowest (Rs.) | Volume Traded

(Nos.) (Nos.)

APR 2017 64.80 55.00 5815002 64.65 55.40 805670
MAY 2017 72.30 51.70 9939334 72.30 51.75 1757920
JUN 2017 59.40 49.50 2316564 59.45 49.55 399801
JUL 2017 57.55 49.30 3343719 57.60 50.00 453664
AUG 2017 54.95 47.05 1831029 54.55 47.25 246400
SEP 2017 49.80 45.00 2852126 49.30 45.10 353833
OCT 2017 56.90 44.85 7219014 56.90 44.45 928874
NOV 2017 55.00 48.30 4177201 54.95 48.50 634630
DEC 2017 49.70 45.55 1638707 50.80 45.90 174608
JAN 2018 51.05 44.70 2930447 50.95 44.85 460725
FEB 2018 46.00 37.45 2714525 46.00 37.50 315263
MAR 2018 39.20 33.40 2586609 38.75 33.40 626965
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16. 31 @, 2018 I JU=ERS T onfaw gfc & (Trsgare) faeor

P, o ATHS AT (FeIeF P TR %
1. |ofsHM TG PR 8 433 0.00
2. |3mer ueEr 4744 1813163 0.32
3. |eTeuTEe WeI 89 19913 0.00
4. |37 463 112500 0.02
5. |[IER 1256 326991 0.06
6. |deNTe 728 208403 0.04
7. | BANTTE 580 110999 0.02
8. |T99 Ud <9 6 496 0.00
9. |feeeh 11835 323639783 57.29
10. | ™ar 179 28408 0.01
11, |IoRE 22545 3496509 0.62
12.  |gRamm 4056 858309 0.15
13. | fReTae uawr 248 75465 0.01
14. |19 UUS HIER 203 74245 0.01
15. |IRES 1064 230185 0.04
16. |®Aicd 5353 1438284 0.25
17. | &R 1316 499559 0.09
18. | HeImQET 3374 876356 0.16
19. |AERTSS 23523 56516924 10.00
20. [AFTR 7 1173 0.00
21. | ¥HeTe™ 17 4076 0.00
22. |fooiRH 1 98 0.00
23, |AMTeiS 16 3682 0.00
24. | ISHET 770 192127 0.03
25. | gifSTRY 62 13856 0.00
26. |doTd 4255 1200579 0.21
27, |RTORH 11116 1811553 0.32
28. | RafdmH 2 250 0.00
29. |AAETTg 5991 1699938 0.30
30. |Bgwr 24 5830 0.00
31, |STR Wew 6781 1780904 0.32
32. | SRS 593 124203 0.02
33. | uf¥=w §ra 8679 2548436 0.45
34. |gdiem /ey 1440 165198654 29.24

BA Yor 121324 564912284 100.00
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16. Geographical (State Wise) Distribution of Shareholders as at 31st March 2018

Sr. No. | State Cases Shares % (No. of Shares)
1. ANDAMAN & NICOBAR 8 433 0.00
2. ANDHRA PRADESH 4744 1813163 0.32
3. ARUNACHAL PRADESH 89 19913 0.00
4, ASSAM 463 112500 0.02
5. BIHAR 1256 326991 0.06
6. CHANDIGARH 728 208403 0.04
7. CHATTISGARH 580 110999 0.02
8. DAMAN & DIU 6 496 0.00
9. DELHI 11835 323639783 57.29
10. |GOA 179 28408 0.01
11. |GUJARAT 22545 3496509 0.62
12. |HARAYANA 4056 858309 0.15
13. |HIMACHAL PRADESH 248 75465 0.01
14. |JUMMU & KASHMIR 203 74245 0.01
15. |JHARKHAND 1064 230185 0.04
16. | KARNATAKA 5353 1438284 0.25
17. |KERALA 1316 499559 0.09
18. | MADHYA PRADESH 3374 876356 0.16
19. | MAHARASHTRA 23523 56516924 10.00
20. | MANIPUR 7 1173 0.00
21. | MEGHALAYA 17 4076 0.00
22. MIZORAM 1 98 0.00
23. | NAGALAND 16 3682 0.00
24. | ORISSA 770 192127 0.03
25. PONDICHERRY 62 13856 0.00
26. PUNJAB 4255 1200579 0.21
27. RAJASTHAN 11116 1811553 0.32
28. | SIKKIM 2 250 0.00
29. | TAMIL NADU 5991 1699938 0.30
30. |TRIPURA 24 5830 0.00
31. |UTTAR PRADESH 6781 1780904 0.32
32. |UTTARAKHAND 593 124203 0.02
33. | WEST BENGAL 8679 2548436 0.45
34. | APO/ OTHERS 1440 165198654 29.24
Total 121324 564912284 100.00
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FUGH ygad I AT B FJUTAS UL BeGT TEHETHI BT YATT-US
gony ws R §& & TeeEt 3G

B USlg UUs Y 9 & gAldg PR dedl BRR R dl (AR Sl 9 Uee ffarians) sfeEi, 2015 |
fafifde ®aRe Ta+d BT 2l & TR § d6 gRT 31 414, 2018 BT FAG a¥ &g U Faeg Faell srgurer Reyfay o1 5=
CORN

HU YT el A DT SAFUTAT DRAT FeeE BT MU 8 | AN I, DUl Yder el aregarsli &1 sgurer gt
B TG b gRT IAUATE T UlbAal 3R Prafay de WG o | I8 7 a1 oiar wier 8 iR 7 € do @l faxiiy faarforat
@ fua d gaRT i € |

B[O /MY AT HARKTH SIFBRI a1 84 (AT Y TR0 & AR UR YA BRdl 8 fb b - SURRD Faldg BRR AR
T (A SRl o Tehed ffFariarstl) iR, 2015 # faffde wiuRe Ta-a Haell aregdrei &1 rgure fhar 7 |

TART I8 W e B {3 S Igure &1 AfT d& &1 wfass @ Werar @ Ui I8 $IS medrad J8l 7 iR 9 8 I8
& & wriuTS & Fared ¥ ydue &) giear vd yaraqefdr & favg § 2

P g WS B P I uTe iz ws &
IS AATHR IS AATHR

(Ie PIR) (SERARE

qeR qreR

UHHA. 072302 TH.A. 099109

TH3TRU : 0028647 TH3IRUT : 0076017
P TH. AT WS & P FORT FATE WS F.
JE TRITHR JE TRITHR

(g ) (e )

qreR qreR

UH.H. 080500 UH.H. 092225

TH3IRUE : 0000757 TUH3IRU : 0131487
fai @ 14 WS, 2018

I ;T8 e
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Auditors’ Certificate on Compliance of Conditions of Corporate Governance
To: The Members of Punjab & Sind Bank

We have examined the compliance of conditions of Corporate Governance by Punjab & Sind Bank, for the year ended on 31st
March 2018 in terms of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 and Listing Agreement.

The compliance of conditions of Corporate Governance is the responsibility of management. Our examination was limited to
procedures and implementation thereof, adopted by the Bank for ensuring the compliance of the conditions of the Corporate
Governance. It is neither an audit nor an expression of opinion on the financial statements of the Bank.

In our opinion and to the best of our information and according to the explanations given to us, we certify that the Bank has
complied with the conditions of Corporate Governance as stipulated in SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 and Listing Agreement.

We state that such compliance is neither an assurance as to the future viability of the Bank nor the efficiency or effectiveness with
which the management has conducted the affairs of the Bank.

For Dhawan & Co. For Davinder Pal Singh & Co.

Chartered Accountants

(Deepak Kapoor)
Partner

M. No.072302
FRN : 002864N

For S. Mann & Co
Chartered Accountants

(Subhash Mann)
Partner

M. No. 080500
FRN : 000075N

Dated: 14 May, 2018
Place : New Delhi

Chartered Accountants

(Harbans Singh)
Partner

M. No. 099109
FRN : 007601N

For Baldev Kumar & Co
Chartered Accountants

(Baldev Garg)
Partner

M. No. 092225
FRN : 013148N
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fereers 750,
% et
HEIGY,
fwer: adf 2017-18 3g St (Fftwe afdral Tar usea siferarerarsit)
afferesit, 2015 o srggt- v & sigofa gyo|

IE Gifd fHar o & & 9@ & Fove ded & Aaw 91 aRS Jdgq SHel 1 Widh aads & df gaidg b
Haell HRR qAT T (FAIE SIR@l T Thed Afaridrat) ¥ El, 2015 @ AV & e H fAffde smer wfedr o
d% ERT 31 ArE, 2018 BT FAMG fOxiF a9 & oIy TEIAR U ®1 gfe PR <1 & | Ith AR Wfedl Sl §h B Jadse
www.pshindia.com R fl geIir T B

W - 78 e (anfde waT S1) (Pl 3180%)
faTia @ 16 WS, 2018 PRGN fASerh PRGN fAeerh
.5.37. /e .uw.3i. ganofiepeor
foreare Ao,

¥ oot
G

frger: aef 2017-18 & fosu &t.£.30. /e .uw.3i. garrofieeor

{1 (LODR), 2015 & HU HdelT DI AFHAI- & STIUT FHVGS & T—d1 Bl JJATAT H, H Tdg gRT TAIOG I & b,
F. & facii faawol den F&<) yare favoll (Fafda) & e @ 8 9o 89N SIead SMeR) Ud favard & o aR
1. = faa=fral # &1 Avawa e iffiged 721 8 serar &3 fAwrTd qea fourr w21 11 2 1T 379 $Ig 9IS
e enfier &t favar wTar 2 |
2. U JWPAF /IR §F & BRIGATU BT Fel Ud W FREHI0 IR PR & a1 I fIeme o A, an, Fraar
vd fafrHl & g € |
Q. TR SFERI Ud faeard & I9R, 9¥ & SR 96 §RT U9 Bls GIaeR Fal fhy 7Y i grEwers) # fora 8, 3R wr
B 3rar §b P AR R % faeg & |
T. g9 fRTg gar < ¥ ddg ondRe v &1 Ul ¥ SR & 8| 89 I8 1 WIeR B § & 8o [y
AT &7 DI ATARe =T yomredt @) yrasfierdr &1 Hedia / rided fhar & qur gH oiEr wRierdt ok ot afifa
BT arfaRe o & uRare™ vd ey § dAdg HHAl afe IS 8 s1ar of g9R e # 7 Ud 899 3% o% AR
S UM fBy ® A7 TRATfAd B, @ SIFAN < &) 7
. A ol UNIETdh] dIT oidl Ui AfAfd @ fFEfalRad 3 v d aRRn ©

1. ¥ & SR ORI Ga &7 & ded H ofdRe FRIF0T sgaver § Ag@yol aRad
2. 99 & IR oGl Nl § Agdqul URac dem $dl Seord facia fAR¥ifedl & Aew § & fdar T 7 3R
3. BRI WHGRI H U grEers] dee) fafdre amel dem S=4 geud srerdr Bl dHer & dferadr e o
RarfeT # sridRe =T yomel # ared i &
(gefdreg waeqT) (Nfe waT $iF) (WS 3789%)
Y (R BRI CaPEANAEENED CIREANEEENED
GEEECEZRC])
I A% feeen
fa=Ti: 16 WS, 2018
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The Board of Directors
Punjab & Sind Bank
New Delhi

Dear Sirs,

Re: Declaration for 2017-18 as per Schedule-V of SEBI
(Listing Obligations and Disclosure Requirements) Regulations, 2015

It is to declare that all the Board Members and Senior Management Personnel of the Bank have affirmed their compliance of the
Code of Conduct for the Financial Year ended on 31st March, 2018 in accordance with Listing Agreement entered into with the
stock exchanges and Schedule-V of SEBI (Listing Obligations and Disclosure Requirements) Regulation, 2015. The said Code of
Conduct has been hosted on the Bank’s website www.psbindia.com.

For Punjab & Sind Bank For Punjab & Sind Bank
Place : New Delhi (Govind N Dongre) (Fareed Ahmed)
Dated : 16 May, 2018 Executive Director Executive Director

CEO/CFO Certification

The Board of Directors
Punjab & Sind Bank
New Delhi

Dear Sirs,

REG: CFO/CEO Certification for the year 2017-18

Pursuant to Schedule-Il Corporate Governance Part-B of Compliance Certificate of SEBI (LODR) 2015, we hereby certify that:
A. We have reviewed financial statements and the cash flow statement for the year and that to the best of our knowledge and belief:
1) These statements do not contain any materially untrue statement or omit any material fact or contain statements that
might be misleading;
2) These statements together present a true and fair view of the Bank’s affairs and are in compliance with existing accounting
standards, applicable laws and regulations.

B. There are, to the best of our knowledge and belief, no transactions entered into by the Bank during the year which are
fraudulent, illegal or in violation of code of conduct of the Bank.

C. We accept responsibility for establishing and maintaining internal controls for financial reporting and that we have evaluated
the effectiveness of internal control systems of the Bank pertaining to financial reporting and we have disclosed to the auditors
and the audit committee, deficiencies in the design or operation of such internal controls, if any, of which we are aware and
the steps we have taken or propose to take to rectify these deficiencies.

D. We have indicated to the auditors and the Audit Committee.
1) Significant changes in internal control over financial reporting during the year;
2) Significant changes in accounting policies during the year and that the same have been disclosed in the notes to the
financial statements; and
3) Instances of significant fraud of which we have become aware and the involvement therein, if any, of the management or
an employee having a significant role in the Bank’s internal control system over financial reporting.

For Punjab & Sind Bank For Punjab & Sind Bank For Punjab & Sind Bank
(Harvinder Sachdev) (Govind N Dongre) (Fareed Ahmed)
Chief Financial Officer Executive Director Executive Director

(General Manager-Accounts)

Place : New Delhi
Dated : 16 May, 2018
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BUSINESS RESPONSIBILITY REPORT

SECTION A: GENERAL INFORMATION ABOUT THE COMPANY

Punjab & Sind Bank

1. |Corporate Identity Number(CIN) of the Company NA
Name of the Company PUNJAB & SIND BANK
3. |Registered Address Bank House, 21, Rajendra Place,
New Delhi-110008
4. |Website www.psbindia.com
5. |E-mail ID complianceofficer@psb.co.in
6. |Financial Year reported 2017-18
7. |Sector(s) that the Company is engaged in (industrial activity code-wise) Banking & Finance
8. |List three key products/services that the Company manufactures/provides (as in 1. Deposits
balance sheet) 2. Loans & Advances
3. Remittances & Collections
9. |Total number of locations where business activity is undertaken by the Company
a) Number of International Locations (Provide details of major 5) Nil
b) Number of National Locations 1514
10. | Markets served by the Company-Local/State/National/ International National

SECTION B: FINANCIAL DETAILS OF THE COMPANY

More than 60%)

1. |Paid up Capital (INR) 564.91 crore
2. |Total Turnover (INR) 1,71,464.95 crore
3. | Total profit after Taxes (INR) (-) 743.80 crore
4. |Total spending on Corporate Social Responsibility (CSR) as percentage of profit after tax (%) | 0.15 crore
5. | List of activities in which expenditure in 4 above has been incurred:- Implementation of Swachhta
Action Plan.
SECTION C: OTHER DETAILS
1. |Does the Company have any Subsidiary Company/Companies? No
2. |Do the Subsidiary Company/Companies participate in the BR Initiatives of the parent NA
company? If yes, then indicate the number of such subsidiary company(s)
If yes, then indicate the percentage of such entity/ entities? (Less than 30%, 30-60%, NA

SECTION D: BR INFORMATION

1.

Details of Director/Directors responsible for BR

a) Details of the Director/Director responsible for implementation of the BR policy/ policies

1. |DIN Number N.A.

2. |Name Shri Fareed Ahmed

Executive Director

3. | Designation
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Punjab & Sind Bank

b) Details of the BR Head

No. | Particulars Details

1. |DIN Number (if applicable) N.A.

2. |Name Mrs Harvinder Sachdev
3. |Designation General Manager

4. |Telephone number 011-25782928

5. |E-Mail ID gmaccounts@psb.co.in

2. Principle-wise (as per NVGs) BR Policy/policies
a) Details of compliance (Reply in Y/N)

No. Questions P/ P|P|P|P|P|P|P|P
1 (2|3 (4 |5|6|7)|8]|9
1. |Do you have a policy/policies for Y| Y| Y|Y|Y|Y|[N|Y]|Y
Has the policy being formulated in consultation with the relevant
stakeholders? Y| Y| Y|Y|Y|Y|[N|Y]|Y
3. |Does the Policy conform to any national/international standards? If
yes,specify (50 words) Y| Y|Y|[Y|Y|Y|N|Y]|Y
4. |Has the policy being approved by the Board? If yes, has it been
signed by MD/owner/CEQ/ appropriate Board Director? Y| Y |Y|Y|Y]|]Y|[N|Y]|Y
5. |Does the Company have a specified committee of the Board/
Director/Official to oversee the implementation of the policy? Y| Y|Y|Y|Y|Y|[N|Y]|Y

6. |Indicate the link for the policy to viewed on line?
7. |Has the policy been formally communicated to all relevant internal

and external stakeholders? Y| Y |Y|[N|Y]|Y|N|NJY
8. |Does the company have in-house structure to implement the policy/
policies? Y| Y|Y|Y|Y|Y|[N|Y]|Y

9. |Does the company have a grievance redressal mechanism related to
the policy/policies to address stakeholders’ grievances related to the
policy/policies

10. |Has the company carried out independent audit/evaluation of the vy Y vivIivIinlyly
working of this policy by an internal or external agency?

All the policies are followed by Bank are in conformity with the guidelines issued by RBI, MOF, Constitutions of India, legal
Acts etc. Hence they confirm to national standards.

Y| Y[ Y| Y|Y|]Y|[N]Y]|Y

** The policies of the Bank are internal documents and are not accessible to the public.
b) If answer to the question at serial number 1 against any principle, is “NO”, please explain why: Tick up to 2 options)

No. Questions P [P (P |P |P [P [P [P [P
1 (2 |3 |4 |5 |6 |7 (8 |9

1. |The company has not understood the Principles
2. |The company is not at a stage where it finds itself in a position to|Raason for not having policy for P7:-
formulate and implement the policies on specified principles
3. | The company does not have financial or manpower resources available | While there is no written policy for Principle
for the task 7, Bank being member of these associations

4. |Itis planned to be done within next 6 months works directly with policymakers and policy
making associations, especially in evolving

It is planned to be done within the next one year the policies that govern the functioning and

6. |Any other reason (please specify) regulation of banking industry and sustainable
development of the banking industry
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1.

Governance related to BR

Punjab & Sind Bank

(a) Indicatethe frequency with which the Board of Directors, Committee
of the Board or CEO to assess the BR performance of the Company.
Within 3 months, 3-6 months, Annually, More than 1 year

The Board of Directors meets annually to
assess the BR performance of the company.

(b) Does the Company publish a BR or a Sustainability Report? What is
the hyperlink for viewing this report? How frequently it is published?

The Bank publishes the BR report and the
hyperlink for viewing this is www.psbindia.com

SECTION E: PRINCIPLE-WISE PERFORMANCE
Principle 1

Business should conduct and govern themselves with Ethics, Transparency and Accountability

No.

Question

Reply

1.

Does the policy relating to ethic,
bribery and corruption cover only the
company? Yes/No.

Does it extend to the Group/Joint
Ventures/Suppliers/Contractors/
NGOs/Others?

Yes, it covers the Bank only. Bank follows guidelines issued by Govt., CVC from
time to time.

It was in the year 1908, when a humble idea to uplift the poorest of poor of the
land culminated in the birth of Punjab & Sind Bank with the far-sighted vision
of luminaries like Bhai Vir Singh, Sir Sunder Singh Majitha and Sardar Tarlochan
Singh.

The bank was founded on the principle of social commitment to help the weaker
section of the society in their economic endeavors to raise their standard of life.

Though decades have gone by but even today Punjab & Sind Bank stands
committed to honor the social commitments of the founding fathers.

Bank has arrangements regarding vigilance to check corruption, malpractices,
embezzlements and misappropriation of funds as under:

1) Annual Property Returns (APR) are filed by the Officers and 100% scrutiny is
carried out.

2) Agreed List and List of Officers of Doubtful integrity is prepared by HO Vigilance
Department.

3) It is ensured by HRD Department that the Officers appearing in any of the
aforesaid lists are not posted in sensitive assignments. This is monitored by
Vigilance Department.

Not Applicable

How many stakeholder complaints
have been received in the past
financial year and what percentage
was satisfactorily resolved by the
management? If so, provide details
thereof, in about 50 words or so.

During the current financial year 2017-18, 5923 customer complaints were
received, out of which 5877 (99.22%) were satisfactorily resolved. The bank has
put up in place a Customer Grievances Redressal Policy, approved by Board and
a well instructed Customer Grievances Redressal Mechanism. The bank is highly
responsive to the needs and satisfaction of its customers and is committed to
the belief that all technology, processes products and skills of its people must be
leveraged for delivering superior banking experience to its customer without fail.
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Punjab & Sind Bank

Principle 2
Business should provide goods and services that are safe and contribute to sustainability throughout their life cycle

No. Question Reply

1. |Listupto3ofyourproductsorservices|The Bank has delivered products and services considering the needs of the
whose design has incorporated social | customers and ensured that the products and services are sustainable to social
or environmental concerns, risks and/ | and environmental issues.

or opportunities

e Green Initiative:- The Bank has introduced several products viz. core banking
solution, internet banking, mobile banking, ATMs. Further, the Bank has
Green PIN facility which enables the customers to obtain duplicate PIN for
debit card. Bank ensures payment to staff, vendors and clients electronically.

e Rural Self Employment Training Institutes (RSETIs):- Our Bank has three
RSETIs at Moga, Faridkot and Ludhiana, established under the aegis of Bank’s
Trusti.e. PSB Trust for Development of Agriculture and Rural Employment (PSB
Trust for DARE), which conducts training programmes for unemployed youth
for self employment.

e  Financial Inclusion:- Bank has implemented Financial Inclusion to empower
deprived and underserved sections of the population and the endeavor of the
bank has been to connect these people with the banking system i.e. “inclusion
of the excluded” and make them a productive asset of the society. E-KYC has
been implemented at BC points for opening of Aadhaar based accounts.

2. |For each such product, provide the
following details in respect of resource
use (energy, water, raw material etc.)
per unit of product (optional):

a) Reduction during sourcing/
production/distribution achieved
since the previous year throughout
the value chain? Being a service organization this section is not applicable.

b) Reduction  during usage by
consumers (energy, water) has been
achieved since the previous year?

3. |Does the company have procedures

in place for sustainable sourcing

(including transportation)?

Not Applicabl
a) If yes, what percentage of your ot Applicable

inputs was sourced sustainably?
Also provide details thereof, in
about 50 words or so.

4. |Has the company taken any steps to
procure goods and services from local &
small producers, including communities
surrounding their place of work? Not Applicable

a) If yes, what steps have been taken to
improve their capacity and capability
of local and small vendors?

ANNUAL REPORT 2017-18 95



é uTe wue Ty S

5. | BRI B U SAIRT JAT JhR aRAT
@1 YATTHAOT BT YoTTel! 57 A BT AT SRl
AT JBR a3 B YAHAIT BT Hfererd EIUNRE]
FIT B? (STTT—3TeTT O <5%, 5-10%) HTT
B 50 ] H BT fAaRvT ST BRIV /

fygia 3
=garyg § il safaifet & g gadea g a1fze
B gl 3T
1. | T HHRAT B Bl AR BT G 9321
2. |PUAT IR /AT /3MHRAD MR R foly 1 (Ar=frosam)
MY HHATRIT B F&AT BT T2
3. |pwn el #ften dHARA @ e gwid 2570
PR i ) HHaRAl & e guiv 188
RIT YD U Pls HHARI FTSH & oIl &&= B gl
ERT 9T © o 3T SfSaT Yo uvs Ry 6 e ARSI HHATRAT B
TIg g 2|
6. |3MUD IR HHATRAT BT foha=T ufarerd g9 A= | o 3ifer Sfear uoie vre Ry d& e A Arsee 74.02% (@A)
HHART HTed & e 8, Mfhad IR,
JpHT TAIRIIE

7. | P e fO<i 9y | 91t AoTeR], SR Joigy], Jeed Auigyl, A Icdrs A Frfrd Rierdl &1 6vm g2y
qor 39 fa<ig a¥ & 3id de g Reral o Refd g9y

w. | oft e af & derer oof o o | Rl af & 3197 F swrar
Rrorerdt o T Rreradl o G
1. | 9Tel ASIGR], SEARA AN, I8 H ASIGN] I I
2. I sadrsT 4 2
3. |SMHRHAD /IR / SHfaT HHaARY I I

8. |fUuwel 9¥ Hrd @iy v eHaREl # W e
ORI HHATRAT DI YR TAT DI (I
I=1g BT Yireror f&ar war?

@ Ul HHARN 48.00%
(&) i A HHar 42.68%
(&) ERAS / IR /AT Nl
@) i1 wHamt 40.40%
fgia 4
‘IaaTy ¥ Weft Baarsr, Rdlvwe o afira sl st 3,398 fZdh o gwna far a1fge va 3ad ufdr s savar
e arfaee
B, Ul 3T

1. |1 SO T AUT IFNARP UG 9T (Sl B, 4P 7 YU ARG R el ZaeRe GAREd aR oy 8 | 9o 1 dfed
%ﬁwmmm%\*lﬁ/Wﬁ%sﬁ?mwﬁﬁaﬂﬁzﬁmmiﬁMHMdzﬁmﬁﬁﬂw
el SIS

2. |SWRRE ¥ | & dUAl A dfq, |Sh g, d@ dfed, dEid e dEeiR RauaRe! @ facia Jaril ok i dar
FHGR AR BIRN R Uy RIURS! | TR Ugd Bl TRl g9 & o7 IR ARBR §RT Bl g Usall MR rfiyear &
@I UEAT IR ol T 7 FT, BIC AR WHid fHami & oy o, HHGIR a7 BT 0T, W FSIdT T8
AN BT F0T U B H IR Roid 6 & fen—<wii &1 9ree &=ar 2|

96 oifie i 2017-18



Punjab & Sind Bank

5. |Does the company have a mechanism
to recycle products and waste? If yes,
what is the percentage of recycling
or products and waste (separately as Not Applicable
<5%,5-10%,>10%). Also, provide details
thereof, in about 50 words or so.

Principle 3
Business should promote the wellbeing of all employees
No. Question Reply
1. |Please indicate the total number of employees 9321
2. |Please indicate the total number of employees hired on 1 (CCSO)
temporary/ contractual/casual basis
3. |Pleaseindicate the number of permanent women employees 2570
4. |Please indicate the number of permanent employees with 188
disabilities
5. | Do you have an employee association that is recognized by Yes
Management e All India PSB Staff organization is the majority workmen
union.
6. |What percentage of your permanent employees is members | e All India PSB Staff organization: 74.02% (workmen)
of this recognized employee association?

7. | Please indicate the number of complaints relating to child labour, forced labour, involuntary labour, sexual harassment in
the last financial year and pending as on the end of the financial year.

No. |Category No. of complaints filed No. of of complaints
against during the financial | pending as on end of the
year financial year
1. |Child labour/forced labour/ involuntary labour NIL NIL
2. |Sexual harassment 4 2
3. |Casual/Temporary/Contractual Employees NIL NIL

8. | What percentage of your under mentioned employees were
given safety & skill up- gradation training in the last year?

a) Permanent Employees 48.00%

b) Permanent Women Employees 42.68%

c) Casual/Temporary/Contractual Employees NIL

d) Employees with Disabilities 40.40%.
Principle 4

Business should respect the interests of and be responsive towards all stakeholders especially those who are disadvantages

No. Question Reply

1. |Hasthe company mapped its internal |Yes, Bank has mapped its internal and external stakeholder. Bank has taken
and external stakeholders? Yes/No various initiatives to engage and extend benefits to the disadvantaged, vulnerable
and marginalized stakeholders.

2. | Out of the above, has the company | Yes, the Bank adheres to the RBI guidelines on Priority Sector Lending, lending to

identified the disadvantaged, small and marginal farmers, lending to weaker section, SHG etc., and government-
vulnerable & marginalized led initiatives to improve access to financial services and insurance cover for
stakeholders? reaching out to disadvantaged, marginalized and vulnerable stakeholders.
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3. |Are there any special initiatives|Bank has taken various initiatives to increase its lending to the disadvantaged,
taken by the company to engage|vulnerable and marginalized stakeholders as under:-

with the disadvantaged, vulnerable|s pBank has signed MoU with M/s Central Warehousing Corporation (CWC), M/s

and .marginal.ized stakehc.)lders. If so, National Collateral Management Services Limited (NCML) and M/s Prestige
provide details thereof, in about 50 Bulk Handling Corporation (P) Ltd (PHCL) for financing Agri Produce Pledge
words or so. Loan (against warehouse receipt).

e Bankhaslaunched a scheme “P&SB Weaver’s MUDRA Scheme” for extending
loans upto Rs.5.00 lakhs to handloom weavers to provide adequate and
timely assistance to the weavers to meet their credit requirements i.e.
for investments need as well as for working capital, in a flexible and cost
effective manner.

e PSB Farm Mechanization Scheme has launched for financing of Farm
Mechanization i.e. financing of Tractor/Combine Harvester / Power Tiller /
Reaper /Trolley / Old Tractors/implements etc.

e PSB Scheme for Financing Two Wheelers / Jeep/ Car/ SUV/ for farmers has
been launched for financing Two Wheeler/Jeep/Car/SUV for Agriculturist.

e Bank has waived the processing fee on crop loans under KCC scheme upto
Rs.3.00 Lakh at the time of Sanction/Renewal and also rationalized the
Annual renewal charges of KCC.

e Bank has launched “PSB ECO-RIDE Scheme” for financing E-Rickshaw under
MUDRA Scheme to Micro borrowers on easy terms to create employment
opportunities for the poor strata of society. Rate of Interest under this
scheme has been reduced to MCLR.

e Rate of interest under PMMY has been reduced and the bank is offering
Mudra loans upto Rs.2.00 lakh at MCLR.

e Under the Shishu category of Mudra loan (upto Rs. 50,000/-), margin has
been reduced from 25% to 10%.

e Our Bank has three RSETIs at Ludhiana, Moga and Faridkot which conducts
training programmes for unemployed youth for self employment. PSB Trust
for development of Agricultural & rural employment bears all the training
expenses of RSETIs.

e RSETIsat Moga & Faridkot are working in their own premises and construction
work of RSETI building at Ludhiana is under progress.

e With a view to spread financial literacy among people, Financial Literacy
Centres (FLCs) have been opened at Block level. Presently, our bank has 19
FLCs Centre. RBI and SLBC monitor their performance on quarterly basis. The
broad objective of the FLCs is to provide free financial literacy/education to
people in rural and urban areas with regard to various financial products and
services available from the formal financial sector.

e To popularize our website and motivate field functionaries to participate
in financial inclusion activities, Bank has launched FLC/RSETI Web Portal at
Bank’s website www.psbindia.com.
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Internal stakeholders:
i. SC/ST Employees:

The Bank practices policy of equal treatment of all employees without any
discrimination and bias on the basis of caste, creed and religion. The Bank extends
special certain special benefits/facilities/assistance employees belonging to SC/
ST employees such as:

a) Pre- promotion training to SC/ST/OBC employees as on 31.03.2018, 1486 SC,
546 ST & 1857 OBC employees were imparted Pre- promotion trainings.

b) The Reservations have been given to SC/ST employees in promotion process
as per Government guidelines for promotions from Clerical Cadre to Officer
Cadre.

c¢) The Bank has designated Chief Liaison Officer of the rank of General
Manager at Head Office for effectively addressing issues/grievances of SC/
ST employees. In addition to this Head of the HR Department at Zonal offices
are working as liaison officer for SC/ST/OBC/PHC employees.

ii. Persons with disabilities: The Bank as an employer provides equal opportunities
to all its employees. The wages/ salaries, promotions and other benefits
extended to employees with disabilities are at par with other employees. At the
time of assignment of duties to employees with disabilities, proper care is taken
to ensure that they are able to discharge their duties comfortably, despite their
disability. Certain benefits/considerations are especially extended to persons
with disabilities such as convenient place of posting, exemption from rural/semi-
urban posting, payment of conveyance allowance etc.

Principle 5
Business should respect, protect and make efforts to restore the environment

No. Question Reply

1. |Does the policy of the company on|The Bank’s various policies protecting the Human Rights, directly or indirectly
human rights cover only the company | cover operations of the Bank.

g;s;}ii?g/tggsfrfcrg:g//i%rgs\//ce):;lé?:3/ The Bank is well conscious of the fact that all human beings are free and equal,

and that the basic human rights of individuals must be respected. The Bank does
not discriminate on the basis of color, race, belief, religion, ancestry, marital
status, gender, disabilities, age or any other basis.

Prevention of sexual Harassment: The Bank prohibits sexual harassment at the
work place and initiatives have been taken to ensure prompt and expeditious
redressal of the grievances of women employees. In compliance of the Sexual
Harassment at Workplace (Prevention, Prohibition and Redressal) Act, 2013 Bank
has constituted Internal Complaints Committee at every Zone. The details of the
members of the Internal Complaints Committee at Head Office level are also
uploaded on the Bank’s intranet site.

A special women cell has been created at Head Office to exclusively look after
the problems of the women employees, with a view to encourage them to
participate more in the mainstream and motivate them towards taking up higher
responsibilities.

2. |How manystakeholder complaints have | 08 complaints were received from the shareholders during FY 2017-18 which
been received in the past financial year | were duly resolved.

and what percent was satisfactorily
resolved by the management?
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Punjab & Sind Bank

Principle 6
Business should respect, protect and make efforts to restore the environment

No. Question Reply

1. |Doesthe policy related to Principle 6 cover only | Yes, the policy covers only the Bank.
the company or extends to the Group/ Joint
Ventures/Suppliers/Contractors/ NGOs/others

2. |Does the company have strategies/ initiatives | Yes, various initiatives taken by Bank includes:
to address global environmental issues such |4 |y terms of the Bank’s Lending Policy guidance, the bank is not
as climate change, global warming etc.? Y/N, if extending finance for setting up of new units consuming/ producing
yes, please give hyperlink for webpage etc. Ozone depleting substances.

e Payment to borrowers/ disbursement of loans is being made by
RTGS/NEFT so as to save paper consumption.

e Bank stipulates and ensures that the borrower client obtains NOC
from Central / State Pollution Control board, in case of manufacturing
units emitting toxic pollutants.

e Bank gives preference to environment friendly projects like solar
Power, Wind Power and Hydro Power projects.

e Bank undertakes drives such as tree plantation on special occasions.

3. |Does the company identify and assess potential | Yes, Bank is duly considering environmental risk in TEV study / project
environmental risks? Yes/No appraisal, and the same is duly considered at the time of sanction.

4. |Does the company have any project related to | Yes, various green initiatives undertaken by the bank include promot-
Clean Development Mechanism? If so, provide | ing the use of e-mails, core banking solutions, internal banking, mobile
details thereof, in about 50 words or so. Also, | banking, ATM etc. to promote paperless banking.
if yes, whether any environmental compliance
report is filed?

5. |Has the company undertaken any other|The Bank has no such direct project, but the Bank has financed many
initiatives on-clean technology, energy efficiency, | renewable energy projects including Solar Power, Wind Power and Hydro
renewable energy etc. Yes/No. If yes, please give | Power projects.
hyperlink for web page etc.

6. |Are the Emissions/Waste generated by the|The Bank is in the service industry and as such does not emit any toxic/
company within the permissible limits given | hazardous pollutants. While financing project loans, NOC from Pollution
by CPCB/SPCB for the financial year being |control Boards and Ministry of Environment and Climate change is one of
reported? our prominent conditions of credit sanctions.

7. | Number of show cause/legal notices received from NIL
CPCB/SPCB which are pending(i.e. not resolved to
satisfaction) as on end of Financial Year

Principle 7

Businesses, when engaged in influencing public and regulatory policy, should do so in a responsible manner
No. Question Reply
1. |Is your company a member of any trade and Yes

chamber or association? If yes, name only
those major ones that your business deals with.

. Indian Banks Association (IBA)

. Indian Institute of Banking & Finance(lIBF)

. Institute of Banking Personnel Selection (IBPS)

. National Institute of Bank Management (NIBM)

. National Institute of Banking Studies and
Corporate Management (NIBSCOM)

. Banks Board Bureau (BBB)

. The Clearing Corporation of India Ltd. (CCl)

8. National Payments Corporation of India (NPCI)

b wN R

N o
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2. |Have you advocated/ lobbied through|Bank being member of these associations works directly with
above associations for the advancement or|policymakers and policy-making associations, especially in evolving the
improvement of public good? Yes/No. policies that govern the functioning and regulation of banking industry
If yes, specify the broad areas (drop box:|and sustainable development of the banking industry.

Governance and Administration, Economic
Reforms, inclusive Development Policies, Energy
security, Water, Food Security, Water, Food
Security, Sustainable Business Principles, others)

Principle 8
Business should support inclusive growth and equitable development
No. Question Reply
1. |Does the company have The Bank has taken various initiatives/ projects to support inclusive growth and
specified programmes/ equitable development as under:
initiatives/ projects in pursuit of | 1 Ryral Self Employment Training Institutes (RSETIs)- Our Bank has three RSETIs at
the policy related to Principle Moga, Faridkot and Ludhiana, established under the aegis of Bank’s Trust i.e. PSB
8? If Yes details thereof. Trust for Development of Agriculture and Rural Employment (PSB Trust for DARE),

which conducts training programmes for unemployed youth for self employment.
RSETIs at Moga & Faridkot are working in their own premises and construction work
of RSETI building at Ludhiana is under progress.

During the current financial year 2017-18, all our three RSETIs have conducted
81 training programs wherein 1894 candidates have been trained. Out of 1894
candidates, 1166 candidates belong to SC/ ST category, 326 belong to BPL & 1216
candidates are women beneficiaries.

Out of 1894 RSETI trained candidates, 1206 candidates have settled during current financial
year. 465 candidates have been settled through credit linkage from different Banks.

PSB Trust for Development of Agricultural & rural employment bears all the training
expenses of RSETIs.

2. Financial Literacy Centres (FLCs)- With a view to spread financial literacy among
people, Financial Literacy Centres (FLCs) have been opened at District level. Presently,
our bank has 19 FLCs. RBI and SLBC monitor their performance on quarterly basis.
The broad objective of the FLCs is to provide free financial literacy/education to
people in rural and urban areas with regard to various financial products and
services available from the formal financial sector.

FLCs also help borrowers in distress by formulating their debt restructuring plans and
recommend the same to formal financial institutions. FLCs, however, do not act as
investment advice centres /marketing centres for products of any particular bank/
banks. Counsellors refrain from marketing / providing advice regarding investment
in insurance policies, investment in securities, value of securities, purchase/ sale of
securities, etc., or promoting investments only in bank’s own products.

3. Tractor Welfare Fund Scheme- To save the farmer from the burden of comprehensive
insurance, Punjab & Sind Bank has waived the condition of comprehensive
insurance. Now the farmer may opt for membership of Tractor Welfare Fund of
the bank. Tractor is to be insured for Third party only. The farmer who has opted
for Tractor Welfare Fund Scheme has to contribute only Rs.500/- per year in the
Tractor Welfare Fund. In case of serious accident where the amount of loss is more
than Rs.10,000, compensation to the extent of 50% of the assessed loss is provided
from the Tractor Welfare Fund. By becoming member of Tractor Welfare Fund
Scheme, the farmer saves Rs.15,000 to Rs.20,000 over a period of 9 years. The
Tractor Welfare Fund is maintained by a Trust named "PSB Trust for Development of
Agriculture & Rural Employment". The funds collected in Tractor Welfare Fund are
utilized for the benefit of farming community.
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Punjab & Sind Bank

Bank has been allotted total 3192 villages. Total 961 SSAs formed to cover all 3192
villages. All SSAs are being covered by the bank either by opening regular Brick and Mortar
Branches or through Information Communication Technology (ICT) based Business
Correspondent (BC) model. Out of 961 SSAs, 351 SSAs have been covered through BC and
610 SSAs have been covered through existing Branches, therefore all allotted Households
has been covered under the Phase-I (15.08.2014-26.01.2015) of PMJDY.

e Bank has engaged 351 BC as on date through Zonal Offices/Branches, provide them
Micro-ATM and implemented FI Gateway through M/s TCS.This gateway enabled
Bank Mitras to conduct seamless Transactions.

e 16.35lac BSBD Accounts have been opened with a total outstanding of Rs. 326 crore
through branches and 1.92 lac accounts with deposit of Rs. 16 crore were opened
through Bank Mitr.

e 0D facility availed in 70595 BSBD Accounts with Rs. 52.68 lac.
e 232663 KCCs have been issued with a total outstanding of Rs. 8451 crore.
e 1634 GCCs have been issued with a total outstanding of Rs.4.74 crore.

Pradhan Mantri Jan Dhan Yojana

Pradhan Mantri Jan-Dhan Yojana (PMJDY) is National Mission for Financial Inclusion

to ensure access to financial services, namely, Banking/ Savings & Deposit Accounts,

Remittance, Credit, Insurance, Pension in an affordable manner. Account can be opened

in any bank branch or Business Correspondent (Bank Mitr) outlet. PMJDY accounts are

being opened with Zero balance. Every person who opens the account under PMJDY
will get a Rupay Debit card and would be eligible for Rs. 1,00,000/- accidental insurance
cover. After six month of satisfactory conduct of account, they would be able to get an
overdraft facility up to Rs. 5,000/-. Further, the customer who opened account between

15.08.2014 to 31.01.2015 will get additional term insurance of Rs. 30,000/- from LIC.

Besides the financial literacy programs, other insurance and pension products also

would be made available to account holders.

e Bank made BC model as banking business model & monthly targets are given to
each BC.

e All individual BC are provided with Micro ATM machines through which BC are
doing Enrollments (opening of SB accounts), Transactions (AEPS OFF-US & ON-US),
Cash Deposit & withdrawal, Balance enquiry, Mini statement, Rupay card based
transactions (Onus & Offus). On-line/Real time transactions are happening on off-
days & off-time.

e BCs are also doing insurance Policies under Government social benefit schemes
(PMJIBY, PMSBY & APY).

e Bank is providing minimum remuneration of Rs.5000/- p.m. + conveyance charges +
variable commissions to all BCs.

e Ason 31.03.2018 Bank has opened 10.79 lac PMJDYaccounts through Branches and
351 BCs and mobilized CASA deposit of Rs. 594 crore, with average per account Rs.
5505 per account..

e The Bank has successfully implemented PMJDY OD through ATMs/Micro ATMs.

e Total Aadhaar seeding in active PMJDY Accounts is 86 %.

e Our 100% BCs of RRB are certified through IIBF and 91% BCs of our Bank are certified
through Indian Institute of Banking & Finance (highest among all Banks).

e Bank has received subsidy amount of Rs. 42.45 lacs for 283 MicroATMs which have
crossed 2000 AEPS (Aadhaar enabled) transactions. Our bank is one of few Public
Sector Bank to receive such subsidy from UIDAI for MicroATMs.

ANNUAL REPORT 2017-18 107



ﬁ uTe wue Ty S

o J& gRT IR Sired & A9 a9 & 1, AMib, BU drs /U faaxor iR
forameiier, @rdt enfe & uRare™ R ok AeRAT HR= & A1 HFT BT AT
forar <1 3BT B

o AU URIMEN & WR WR IMMER ARMRT WKl B Wlel g s—d.arg.dl. Bl
SR far T 2 |

o I T WHRY AMRA W HAESA dfbT oH-—<Al P B B JUE TES|
gfaem ey &1 2 |

o Tl 3Tl TUT TEmRll H fI<ig HeRdT & TR Bg AaIhd Ok ARl
|l SN {6 Bife gale, Sfifear fasprer &1 Myl &) T 7 |

o FHRLT WR B TR & FHEE dT T & v Faarfie ufafqfer & vere
W UHL & ARBINTT BT SRT | fafcrd drIfea W gD T1fHa if¥erT o1 90
T BT AP H1E SRT 3R b 9T T4 IR0 & IR fdd dRIFeT & RUid |
raferd dratera # Fafid 9oa STEf dRf1 &1 Harera & gaae feen—faden der
TP TH /A qAT I FHRA I FERd B SR < S 2

o T TT WU -3 od—adl H Soa FPRENHR &1 fageor fhar g &k
IIHA TT—<HAl Bl BH B H SUIRIHSD U fHU € |

o TG YA & A THag I 8¢ db o JTHIV AT & 7 H {7 Arer=an
P JAR & 2g Aral 7 facfi AeRdr Ul &7 Ao wR ugd @l ¥ Sfef
JMeTRe dHdr HAATRl & ATy = A Jaret o flyAsiSiars., fuds.
g, Nuaradiars, viars, o< anfe & Fey & 7ifq aral 3 faeR—fawst
fpa Sirar € afds d S1uil STaRIedT SR 39 gfawumsii &I ura w6 |

2. |HIT T BRPH /RIS BT ddb BT fdRe SH gRT i Farde= uRATSHT &1 BRI fhar o j81 2| §6

3faRe S /U =T / 9Tel | 39 TS B JTelTT o HEWEed & Jqed § faWIT &7 e fhar 7|

TTSHIAT/ RGN AT/ |y ok arfior IoR & R (@R &g foad =) & e fuad g

I B WIST & WA | gqrfior st F At B Y B DA TR v €1 a8 Bk ¥

AT I 8 2 F4TH dh-ie | fhamt & URifed ox=, Iror &85 #§ Jftdr Saffal o o S

a1 vd ®erR &1, €18 Ud S8 Ufern drisd, 2T ek, 919 3R MR

g 3nfe &1 uf¥iferd == & forg fA9y Ui &1 mare fhar o Yer g | froad

FISR gRT [N URIETT BRishH & < g8 fby oI %8 § |

3. |/ MU B AU UgCl B[S B, BAR §b gRT GiUHGISIATS ® 3faid H%T@Wﬁﬂmﬁiﬁwa@ﬂ’eﬁ%aﬁ

yeTal BT Hedidd fhar 87 o™ Ugal © Sl deer) giawumel & dfa o e e gl @ dfd smerd

@1 Slgares i & yaer e | g5 ufd URaR U @il @iel o) el e

B e RBRIT B o & | Tg qeai § ST T & b 'sﬁW's‘l)rEﬁQEl'lﬂT
fAfer FRER g9fe #R <& &1 9 @i TE @9 W) ar ar g9 B @ dfb
gRT H ST ST AT ST 1T UMK § & g8 g 8 TS

HAETH H T ATE ST 1.20 ARG o 9—aAl &I fhar a1 1 g9 <@l
aferat =1 S gfdensit &1 o o gE ) fRar 21 da 7 vdun & wrgd
CIERESISIEGIEEI mﬁﬁwﬁélﬁ—ﬁwm@mgﬁmaﬁwﬁﬁ
Tgforad 81 81 83 © AU WEdRI & ad ¥ S7d] dR—4R gedrT W fAar 7 |
39 UBR, I8 IH IS B g9d BT Bl 3adl IR ABRIHAD Y9G AR STH
Aot faere B g faxig arr # afafea 89 &7 qwiar 2

aﬁﬂmﬁ?ﬁﬂaﬁzow 18 ¥, BAR JRACT 7 81 qﬁrmaﬁrﬁzﬁﬂamﬁﬁmm%
ROrTH 1894 IFAIGART D1 TRIFAIT fHaT 2 | 1894 SHACART #, 1166 IR SR
ST/ STRIford Siromfal, ffiue. & 326 3R 1216 AfRar ammeft &

1894 MRS Ul SEcaRt &, gda= <y a¥ & 1206 SHICIR W=AMUT B MY
21 af & SR A= T T 0T Urd B 465 IRNCIR AT 81 T T |

108 iftier fiuid 2017-18



Punjab & Sind Bank

e Camps are being organized by bank with a specialfocus on financial literacy along
with aadhaar seeding, enrolment, RuPay card/PIN distribution and activation.

e E-KYC has been implemented at BC points for opening of Aadhaar based accounts.

e Bank has implemented USSD facility for carrying out mobile banking transactions
on ordinary mobiles.

e Standardized Financial Literacy material such as booklets, audio visual has been
supplied to all zones and Branches for spreading Financial Literacy.

e Visit by Branch officials to BC point to increase coordination and resolve field level
issue. Monthly visit of BC location done by nodal officer appointed at Zonal Office
are being conducted to report the actual performance of each and every BCs.
Regular meetings at Zonal Office are being organized where recent guidelines of
Ministry is communicated to BCs and also resolution of their Machine related or
other problems.

e We have analyzed the high rejection in AEPS off-us transactions and take remedial
measures for reducing transactions failure.

e Bank in coordination with the FLCCs took the initiative to spread financial literacy
among rural population by conducting Financial Literacy Camps in the villages where
Basic Banking services along with other financial schemes like PMJDY, PMJJBY,
PMSBY, APY, OD etc are discussed with the villagers, so that they are able to avail
these services as per their requirements.

2. |Are the programmes / projects | The financial inclusion project has been undertaken through in-house team. Bank has
undertaken through in-house |set up separate department headed by General Manager for this purpose.

team/own foundation/ external | psg Tryst for Development of Agricultural & rural employment (PSB Trust for DARE)
NGO/government structures/| yndertake a number of welfare activities for farmer in rural areas. Special camps are
any other organization? being organized to train farmers about latest technology in Dairy Farming, Women
Entrepreneurship in rural areas like Dress designing & embroidery work, tie & dye
training programme, Beauty Parlor, Jam & pickle making etc. The entire expenses of
such training programme are borne by PSB TDARE.

3. |Have you done any impact|Yes. The initiatives taken by our bank under PMJDY benefited a large segment of society
assessment of your initiative? | who was deprived of banking facility thereby bringing the unbanked population into the
formal financial sector. We have covered all household by opening at least one A/c per
family. It is observed that after getting the reliable sources for saving of their surplus
funds like bank account, the people who were earlier not able to save have started
developing habits of saving money. It can be seen from the fact that average aggregate
funds in BSBDA accounts are continuously increasing. In the absence of bank account,
these funds either would not have brought in mainstream banking or would have been
lost in consumption. Approx. 1.20 lac transactions per month have been processed
through Bank Mitras, thereby indicating that rural people have started using banking
facilities. Bank has also implemented online OD through ATM. The availability of in-
built overdraft facility is not only giving them comfort but removing them slowly out of
clutches of private money lenders.

Thus it shows positive impact on savings habit of above said population and joining main
financial stream for their overall development.

During the current financial year 2017-18, our RSETIs have conducted 81 training
programs wherein 1894 candidates have been trained. Out of 1894 candidates, 1166
candidates belong to SC/ ST category, 326 belong to BPL & 1216 candidates are women
beneficiary.

Out of 1894 RSETI trained candidates, 1206 candidates have settled during current
financial year. 465 candidates have been settled through credit linkage during the year
from different Banks.
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Punjab & Sind Bank

Bank in coordination with 19 Financial Literacy Centres (FLCs) took the initiative to
spread financial literacy among rural population by conducting Financial Literacy Camps
in the villages where Basic Banking Services along with other financial schemes like
PMJDY, PMJJBY, PMSBY, APY, OD, Digital Banking etc are discussed with the villagers,
so that they are able to avail these services as per their requirements. A total of 1192
camps were organized in FY 2017-18 wherein 60,124 people actively participated.

4. |What is your company’s direct | Bank contributes out of its CSR fund to PSB TDARE for carrying welfare activities in rural
contribution to community |areas. Bank contributed Rs. 1.15 crore for construction of RSETI building and Rs. 24.36 lac for
development projects- Amount | providing various infrastructure facilities at RSETIs for training of rural unemployed youth.
in INR and the details of the|The Government has not fixed any norms for spending the funds by various Public Sector
projects undertaken Banks (PSBs) under the Corporate Social Responsibilities (CSR). However, our bank has

its own CSR policy duly approved by its Board of Directors.

5. | Have you taken steps to ensure Bank has taken a number of steps for settlement of RSETI trained candidates either
that this community development | through self employment or through credit linkage. Bank’s initiatives to impart training
initiative is successfully adopted | & skill up gradations have been popular among rural people.
by the community? Please explain
in 50 words, or so.

Principle 9

Business should engage with and provide value to their customers and consumers in a responsible manner

No. Question

1. |What percentage of customer complaints/
consumer cases are pending as on the end
of financial year

2. |Doesthe company display product informa-
tion on the product label, over and above
what is mandated as per local laws? Yes/
No/NA. Remarks (additional information)

3. |Is there any case filed by any stakeholder
against the company regarding unfair trade
practices, irresponsible advertising and/or anti-
competitive behavior during the last five years
and pending as on end of financial year. If so,
provide details thereof, if about 50 words or so.

4. | Did your company carry out any consumer
survey / consumer satisfaction trends?

Reply
0.78% complaints were pending as on 31-03-2018.

The information about the products and services offered by the bank are
made available in the branches through pamphlets/Display boards and
brochures and is also made available on the Bank’s website.

Not Applicable

The Bank has constituted a sub-committee of Board known as Customer
Service Committee of the Board for creating a platform for making suggestions
and innovative measures for enhancing the quality of customer service and
improving the level of satisfaction for all categories of clientele at all times.
The committee reviews the status of the complaints and awards. During the
financial year 2017-18, the Committee met on 15/05/2017, 27/09/2017,
15/11/2017 & 13/02/2018. Besides, the sub-committee of the Board, the
Bank has also set up a Standing Committee on Customer Service as per the
guidelines of Reserve Bank of India (RBI). The main agenda of Committee are:-

i)  To take stock of the customer centric measures taken by the Bank.

ii) Status of complaints and awards pending for implementation.

iii) Roadmap for converting all existing ATMs as talking ATMs and status of
installation of ATMs at various branches of the Bank.

iv) Status of claims of deceased depositors / locker-hirers/ depositors of safe
custody article.

During the FY 2017-18, the Committee met on 02/05/2017, 05/08/2017,

25/10/2017 and 28/03/2018. Bank has also taken another initiative in

enhancing customer service by carrying out Annual survey of Depositors

Satisfaction during the year 2017-18.

ANNUAL REPORT 2017-18 111



ﬁ uTe wue Ty S

9196 || & fou gsdieeor 31 A1, 2018 & T Iy
afeser 37 -1 31quitor o v Jor

I[P YHCIheor d% U fed ot H

%) 39 9 P FATd b BT A9 T IR SWRET AN 8l 2 | 8T 31T B

@) e STl & MR W AT @ & GHGA H fA=aRl & AR 9 & faid 37 drell
wfaftcal o1 wféra @R () @ 9of $u | THa & @1 2, (i) e sarguias smR
R FHeA fHar = 7, (i) 5= 8 & 7 7, 9o (v) 52 7 O wfdd fear € &k T 8@ SIDNEE]
Be & TE B ION B SiiRgd Ra )

ATATHD YHETHEOT EIVE]

®) T FEIH HUCRT B Goll § BT BT Hot IR oy e # wfafora T8 far wn sreriq
e "ern T 8 qen {9 99 Wi U8RI BuiRi ¥ 8Sv U 8 |

Q) §6 B Ho AR (@A 16 9B qe) S G wufEr § ol 2 S F o SiRew wilka g IV
SED AW, S HET BT AR IT 3T, A BT T qT Ife fS § A7 39 Averl o
I AATDR 2RH BT A2 | $/D IR IS Yol 99 B & D & JANT F B dTel

g g9g AT GiRia @ |

arfésar & uw 2 - geft seaar

I[P YHCIeheor

B3 dere 11 goft 39 e v ord:

9% F SRR TR 11 & ATEgH 9 WI0T O & ¥ H qa9—UF & U o™ By 2, et A e / sefarie e )
frar S & | 39 dfvsd @I ol xR oIl | fafted ool FeiRa wxam & are SR fdar = 2| w0 gern
dived M Widh Vadsl, s § JAIdE © | 59 divs 31 3= Aecdqul a1 o

»  dlved B AART 3D ORI IR B AT | 118 A F 127 A b 919 BIA 2 |

» Y YU Yuid: gabal, AR IMET Tl I oFMeRl @ &dl ¥ W07, Ui WUs | Hh © IR RS & Hed W AT
IR Rod da a1 weafa & e e =2 o1 dad 2

A YUF YT @ @ S UfE aul & IR 20% FREaY & &R ¥ HiFe A B S 2 | 39 UBR [HY TY 9T
1 IR BT Yol gafeqan Seedl &g SRR 1Yol 3 e & fpar mam € |

S 9uEl & aeral & gl @ SRR IYSH § Wfie dR & fofg urE guEi & Mawel & q@l @ a¥Edr yee #TE ©
AT I MRl & <rEl | T H4T T 2 |

o7 0T YU, % BT SRR | Yl B 50% T AT B JAT T YIS D AT ERR | Yl B A HISH SR | gl
@ 100% A 3fferw & BT |

d% 7 1000.00 PRI FUY B IHA |1l AFUIAT 3IIRTH SRR | d8 08.05.2017 Bl SINI by & |

FTATHD THSIHeT:
. PRIS
%) feIR 1 goll o1 ¥, 991 &1 31T | TdCIaR f3r
— U&d 373 goll; 564.91
— IrRferfort; 4767.04
— <=l T 100.00
— 39 Yol 4uH ; 0.00
- 30 gror 6331.95
— geTs: SRR | Yofl W BH &) TS IR R arg ik wifa e € 602.00
F6 I | goit 5729.95

112 oiftfer fd 2017-18



Punjab & Sind Bank

BASEL Il DISCLOSURES — YEAR ENDED 31°T MARCH 2018
Table DF 1 — SCOPE OF APPLICATION

Qualitative Disclosures The Bank does not
(a) The name of the top bank in the group to which the Framework applies. belong to any group

(b) An outline of differences in the basis of consolidation for accounting and regulatory purposes, with a
brief description of the entities within the group (i) that are fully consolidated; (ii) that are pro-rata
consolidated; (iii) that are given a deduction treatment; and (iv) that are neither consolidated nor
deducted (e.g. where the investment is risk-weighted).

Quantitative Disclosures

(c) The aggregate amount of capital deficiencies in all subsidiaries not included in the consolidation i.e. Not Applicable
that are deducted and the name(s) of such subsidiaries.

Not Applicable

(d) The aggregate amounts (e.g. current book value) of the bank’s total interests in insurance entities, which
are risk-weighted as well as their name, their country of incorporation or residence, the proportion
of ownership interest and, if different, the proportion of voting power in these entities. In addition,
indicate the quantitative impact on regulatory capital of using this method versus using the deduction.

Not Applicable

Table DF 2 — CAPITAL STRUCTURE

Qualitative disclosures

TERMS & CONDITIONS OF LOWER TIER Il CAPITAL:

The Bank has issued Lower Tier Il Bonds by way of Subordinated Debts in the form of Promissory Notes / Debentures at Coupon
payable annually / semi-annually. These bonds have been issued after getting them duly rated by the Domestic Rating Agencies.
All the outstanding bonds are listed at the National Stock Exchange Ltd., Mumbai. The other important features of these bonds are:

e The Bonds have a tenor ranging from 118 months to 127 months from date of the issue.

e The instruments are fully paid up, unsecured and subordinated to the claims of other creditors, free of restrictive clauses and
not redeemable at the initiative of the holder or without the consent of the RBI.

e The instruments are subjected to progressive discounting @ 20 % per year over the last five years of their tenor. Such
discounted amounts are not included in Tier Il Capital for Capital Adequacy purposes.

The claims of the investors in these instruments shall rank superior to the claims of investors in instruments eligible for
inclusion in Tier | Capital and subordinate to the claims of all other creditors.

Subordinated debt instruments shall be limited to 50% of Tier | Capital of the Bank and these instruments, together with other
components of Tier Il Capital shall not exceed 100% of Tier | Capital.

The Bank has issued Basel Ill complaint Additional tier | Bonds amounting to Rs. 1000.00 Cr on 08.05.2017.
Amt. - Rs/ Crores

(a) The amount of Tier 1 capital, with separate disclosure of Amount
- Paid-up share capital; 564.91
- Reserves; 4767.04
- Innovative instruments; 1000.00
- Other capital instruments; 0.00
- SUB-TOTAL 6331.95
- LESS: amounts deducted from Tier 1 capital, including goodwill & investments. 602.00
TOTAL TIER | CAPITAL 5729.95
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(b) The total amount of Tier 2 capital (net of deductions from Tier 2 capital) 1546.74
(c) Debt capital instruments eligible for inclusion in Upper Tier 2 capital. NIL
- Total amount outstanding. NA
- Of which amount raised during the current year NA
- Amount eligible to be reckoned as capital funds NA
(d) Subordinated debt eligible for inclusion in Lower Tier 2 capital
- Total amount outstanding 1575.00
- Of which amount raised during the current year. -
- Amount eligible to be reckoned as capital funds 875.00
(e) Other deductions from capital, if any. NIL
(g) Total eligible capital. 7276.69

Table DF 3 - CAPITAL ADEQUACY
Qualitative disclosures

Bank is already geared up to adopt global best practices while implementing risk management stipulations that are in conformity
with the Basel Il and Basel Il framework.

Comprehensive risk management architecture is in place to address various issues concerning Basel Il and Basel Ill. A quarterly
review is carried out to assess the capital need of the Bank, keeping in view the anticipated growth in Risk Weighted Assets, Market
Risk and Operational Risk.

Bank maintains capital as a cushion towards the risk of loss in value of exposure, businesses, etc., to protect the interest of stake
holders, more particularly, depositors.

Bank has system in place for assessing the capital requirements based on current and future business activities and monitoring
the same on an ongoing basis. The bank considers that capital availability is the central theme in the whole process and its
computation is relatable to policy, strategy, business level/composition, and Supervisory concern and Disclosure issues. Towards
this, bank has evolved a well laid down Internal Capital Adequacy Assessment Process (ICAAP) framework and carries out capital
calculation under Pillar-2 of Basel Il and also of Basel-Ill at periodical intervals besides Pillar 1 Capital calculation. The bank has
formulated Stress Testing policy to measure impact of adverse stress scenarios on the adequacy of capital at periodical intervals.

In line with RBI guidelines, the bank has adopted following approaches for implementation of New Capital Adequacy Framework
— Basel Il.

- Standardised Approach for credit risk
- Basic Indicator Approach for operational risk
- Standardised Duration Approach for market risk
Though the bank has implemented the Standardized Approach of credit risk, yet the bank shall continue its journey towards
adopting Internal Rating Based Approaches.
Quantitative Disclosures
Capital requirements for credit risk:

Amt. - Rs/ Crores
- Portfolios subject to standardised approach @ 9% 4800.89
- Securitisation exposures Nil

Capital requirements for market risk: Standardised duration approach

Capital requirements for Market Risk Amt. - Rs/ Crores
- Interest rate risk 549.49
- Foreign exchange risk (including gold) 2.25
- Equity risk 68.48
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Capital requirements for operational risk:

Amt. - Rs/ Crores
Basic indicator approach 388.65

Total and Tier 1 capital ratio for the Bank:

Total Capital to Risk Weighted Assets Ratio as per Basel Il 11.27%
Tier | Capital to Risk Weighted Assets Ratio as per Basel Il 8.87%

Table DF 4 - CREDIT RISK : GENERAL DISCLOSURES

Qualitative Disclosures

A. DEFINITIONS OF PAST DUE AND IMPAIRED :

The Bank follows the basic prudential guidelines issued by the RBI on classification of Non-Performing Asset (NPA) as under :
a) Interest and / or instalment of principal remain overdue for a period of more than 90 days in respect of a term loan.

b) The account remains ‘out of order’ if the outstanding balance remains continuously in excess of sanctioned limit / DP for more
than 90 days and / or there are no credits continuously for 90 days as on the date of Balance Sheet or credits are not enough
to cover the interest debited during the same period, in respect of Overdraft/Cash Credit (OD/CC).

c) The bill remains overdue for a period of more than 90 days in the case of bills purchased and discounted.
d) The installment of principal or interest thereon remains overdue for two crop seasons for short duration crops.
e) The installment of principal or interest thereon remains overdue for one crop season for long duration crops.

f) The amount of liquidity facility remains outstanding for more than 90 days, in respect of a securitization transaction undertaken
in terms of guidelines on securitization dated May 7, 2012.

g) In respect of derivative transactions, the overdue receivables representing positive mark-to-market value of a derivative
contract, if these remains unpaid for a period of 90 days from the specified due date for repayment.

Out of Order means : An account should be treated as 'out of order' if the outstanding balance remains continuously in excess
of the sanctioned limit/drawing power. In cases where the outstanding balance in the principal operating account is less than the
sanctioned limit/drawing power, but there are no credits continuously for 90 days as on the date of Balance Sheet or credits are
not enough to cover the interest debited during the same period, these accounts should be treated as 'out of order".

‘Overdue’ mean any amount due to the Bank under any credit facility, if it is not paid on the due date fixed by the Bank.
In addition to above, an account may also be classified as NPA in terms of the following:
Account with temporary deficiencies/irregularities (Refer RBI MC point 4.2.4)

Where the interest charged during any quarter is not serviced fully within 90 days from the end of the quarter, the account is
classified as Non-performing asset and ceases to generate income for the bank.

The classification of an asset as NPA should be based on the record of recovery. Bank should not classify an advance account as
NPA merely due to the existence of some deficiencies which are temporary in nature such as non-availability of adequate drawing
power based on the latest available stock statement, balance outstanding exceeding the limit temporarily, non-submission of stock
statements and non-renewal of the limits on the due date, etc. In the matter of classification of accounts with such deficiencies
banks may follow the following guidelines:

i)  Banksshould ensure that drawings in the working capital accounts are covered by the adequacy of current assets, since current
assets are first appropriated in times of distress. Drawing power is required to be arrived at based on the stock statement
which is current. However, considering the difficulties of large borrowers, stock statements relied upon by the banks for
determining drawing power should not be older than three months. The outstanding in the account based on drawing power
calculated from stock statements older than three months, would be deemed as irregular.
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A working capital borrowal account will become NPA if such irregular drawings are permitted in the account for a continuous
period of 90 days even though the unit may be working or the borrower's financial position is satisfactory.

ii) Regular and ad hoc credit limits need to be reviewed/ regularised not later than three months from the due date/date of ad hoc
sanction. In case of constraints such as non-availability of financial statements and other data from the borrowers, the branch
should furnish evidence to show that renewal/ review of credit limits is already on and would be completed soon. In any case,
delay beyond six months is not considered desirable as a general discipline. Hence, an account where the regular/ ad hoc credit
limits have not been reviewed/ renewed within 180 days from the due date/ date of ad hoc sanction will be treated as NPA.

Besides above, Bank also follows the guidelines issued by RBI in respect of classification of assets under a) Restructured
accounts, b) Project underimplementation involving time overrun, c) Post shipment Suppliers’ Credit. d) Export Project Finance,
e) Take over Finance, f) Govt. guaranteed Advance, g) Advance under Rehabilitation approved by BFIR / TLI, h) Advances under
Debt Waiver & Debt Relief Scheme 2009, i) Sale of Financial Assets to Securitization Company /Reconstruction Company,
j) Purchase/ Sale of Non-Performing Financial Assets, k) Up-gradation of accounts, I) Accounts regularized near about the
Balance Sheet date etc.

B. CREDIT RISK MANAGEMENT AND OBJECTIVES:

The main objective of Credit Risk Management Department is to effectively identify, assess, measure, and manage the credit risk
exposure of the Bank, with a view to contain it within desired limits in relation to the risk appetite of the Bank and commensurate
with the availability of Capital. In doing so, the Bank's Credit Risk philosophy aims at minimizing risk and maintaining it within the
levels which shall ensure safety of the Bank's financial resources, including stakeholders' equity and, at the same time, also ensure
a steady and healthy financial growth.

STRATEGIC POLICY OF THE BANK - CREDIT RISK:
The Bank has a comprehensive and well defined Loan Policy which covers various aspects of strategic planning. The loan policy of
the Bank is reviewed from time to time, depending on requirements of the changes in loan portfolio and general economic and

market scenario. The loan policy is also subjected to a comprehensive review by the Board at least once a year. The loan policy of
the Bank addresses, among other things:

e Exposure ceilings and prudential caps in different industry segments and borrower categories.
e Pricing based on risk profile linked to credit ratings and/or retail segments.

e Guidelines relating to procedures and systems for appraisal, sanction, and monitoring of loans and modes of dispensation of
credit.

e Credit Rating framework.
e Inspection mechanism and compliance of regulatory and policy guidelines.
CREDIT RISK MANAGEMENT ARCHITECTURE:

e The organizational structure of the Bank for Credit Risk Management function has the Board of Directors at the Apex level that
has the overall oversight of management of risks.

e The Risk Management Committee (RMC) which is the sub-committee of the Board headed by the Chairman & Managing
Director devises the policy and strategy for integrated risk management including credit risk.

e At the operational level, the Credit Risk Management Committee (CRMC) manages the credit risk. The main function includes
implementation of credit risk management policies approved by the Board, monitoring credit risk on a bank wide basis,
recommending to the board for its approval all policies relating to credit risk management, prudential limits on credit
exposures, portfolio management, loan products etc. There is a structured and standardized credit approval process including
a comprehensive credit appraisal procedure. In order to assess the credit risk associated with any financing proposal, the Bank
assesses a variety of risks relating to the borrower and the relevant industry.

e The Risk Management Department (RMD) headed by the General Manger, measures, controls and manages credit risk on bank
wide basis within the limits set by the Board and enforces compliance with risk parameters set by Board/RMC/CRMC. The RMD
is duly supported by Credit Risk Management Cell, Market Risk Management Cell and Operations Risk Management Cell.
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e Thelnspection Department as well as Credit Monitoring Department headed by a General manager / Deputy General Manager
monitors the quality of loan portfolio identifies problems and takes steps to correct deficiencies. Loan review / credit audit is
undertaken by the Credit Audit function.

TOOLS USED FOR CREDIT RISK MANAGEMENT / MITIGATION

e Credit Approving Authority — Delegation of Powers. The Bank has a well-defined scheme of delegation of powers with a multi-
tier risk based approving system, which is reviewed periodically and revised as and when necessary to meet the compulsions
of business environment.

e Prudential Limits on various aspects of credit / investment like Single / Group borrower limits for various types of borrowers
are in place.

e Risk Rating/Pricing - The bank has introduced rating models for various segments, which serve as a single point indicator of
diverse risk factors of a counter party and support credit and pricing decisions.

e Credit Audit/Loan review mechanism is an effective tool for constantly evaluating the quality of loan book and to bring about
qualitative improvements in credit administration

e Portfolio Management - to start with, the bank has introduced a simple portfolio-monitoring framework. Going forward the
bank will be graduating to a more sophisticated Portfolio Management model.

e The Bank accepts a range of collaterals and techniques to mitigate the credit risks to which they are exposed to, provided the
collaterals are legally enforceable and the Bank has a priority claim on the sale proceeds of the collaterised assets in the case
of obligor’s default or occurrence of adverse credit events.

RISK MEASUREMENT

At present Credit Risk is assessed through Risk rating at the individual level and through Risk Weighting of the assets at the
portfolio level and capital is maintained based on Risk Weights.

Quantitative Disclosures
Total gross credit risk exposures
Category Amt. - Rs/ Crores
1 |Fund Based Credit Exposures 69738.78
2 |Non Fund Based Credit Exposures 4015.20
Geographic distribution of exposures
Category Amt. - Rs/ Crores
1 |Overseas NIL
- Fund Based Credit Exposures
- Non Fund Based Credit Exposures NIL
2 | Domestic 69738.78
- Fund Based Credit Exposures
- Non Fund Based Credit Exposures 4015.20

INDUSTRY TYPE DISTRIBUTION OF EXPOSURES

Amt. - Rs/ Crores

INDUSTRY Funded Non-fund Total
A. MINING & QUARRYING 213.66 151.11 364.77
B. FOOD PROCESSING 926.82 17.10 943.92
C. BEVERAGES & TOBACCO 315.91 18.86 334.77
D. TEXTILES 1478.50 34.99 1513.49
E. LEATHER & LEATHER PRODUCTS 197.97 2.20 200.17
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INDUSTRY Funded Non-fund Total
F. WOOD & WOOD PRODUCTS 83.30 18.55 101.85
G. PAPER & PAPER PRODUCTS 33.30 0.93 34.23
H. PETRO./COAL/NUCLEAR FUELS 373.65 0.44 374.09
I. CHEMICALS & CHEMICAL PROD. 61.26 3.97 65.23
J. RUBBER,PLASTIC & ITS PROD. 194.22 27.26 221.48
K. GLASS & GLASSWARE 15.34 1.52 16.85
L. CEMENT AND CEMENT PROD. 23.71 77.98 101.69
M. BASIC METAL & METAL PROD. 2151.97 48.03 2199.99
N. ALL ENGINEERING 418.35 64.42 482.77
0. VEHCLES/V.PARTS/TPT.EQPM. 254.57 117.88 372.45
P. GEMS & JEWELLARY 1644.61 126.40 1771.01
Q. CONSTRUCTIONS 625.11 350.98 976.09
R. INFRASTRUCTURE 15002.81 1149.43 16152.24
S. OTHER INDUSTRIES 144.04 9.76 153.80
T. Residuary 45579.69 1793.41 47373.10
TOTAL OF ABOVE INDUSTRIES: 69738.78 4015.20 73753.98

Significant exposure:

Industry where the Total Exposure is more than 5% of Total Fund based and Non-fund based exposure:

Amt. - Rs/ Crores

S.No. |Industry Exposure
1 Infrastructure 16152.24
2 Residuary 47373.10

RESIDUAL CONTRACTUAL MATURITY BREAKDOWN OF ASSETS

Amt. - Rs/ Crores

Maturity Pattern's Loans & Advances| Investments Foreign Currency Deposits| Borrowings
(Time Buckets) (Std TL + PCA +| (Book value) (TD+SB+CA)
Bill)

Next 1 Day 1802.32 0.00 24.46 192.08 861.67 0.00
2 Days To 7 Days 847.95 268.43 0.25 20.43 2819.51 100.00
8 Days To 14 Days 329.85 68.07 2.36 17.36 2227.50 750.00
15 Days To 30 Days 1454.82 2.45 3.13 69.98 3803.22 0.00
31 Days To 2 Months 1360.19 344.57 14.53 69.94 6846.20 0.00
Over 2 Months To 3 Months 635.15 115.98 21.61 82.14 6258.80 0.00
Over 3 Months To 6 Months 2965.57 1583.00 28.37 74.46 11149.23 19.00
Over 6 Months To 1 Year 3008.52 2541.63 56.90 0.00 30060.74 0.00
Over 1 Year To 3 Years 11633.03 2272.20 222.45 119.79 20048.64 139.00
Over 3 Years To 5 Years 15055.75 4630.90 9.62 0.00 9608.73 0.00
Over 5 Years 27476.30 21154.53 0.00 0.00 8041.92 0.00
GRAND TOTAL 66569.45 32981.76 383.68 646.18 101726.17 1008.00
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Amount of NPAs (Gross)

Category Amt. - Rs/ Crores
1 |Substandard 1581.31
2 Doubtful 1 2857.18
3 Doubtful 2 2753.26
4 | Doubtful 3 585.56
5 Loss 24.34
Total 7801.65
Net NPAs
Amt. - Rs/ Crores
Net NPAs 4607.87 |
NPA Ratios
Category Percent
1 Gross NPAs to Gross advances 11.19%
Net NPAs to Net advances 6.93%

Movement of NPAs (Gross)

Amt. - Rs/ Crores
Opening Balance 6297.59
Additions 2591.76
Reductions 1087.70
Closing Balance 7801.65

Movement of Provisions for NPAs

Amt. - Rs/ Crores
Opening Balance 1822.93
Provisions made during the period 1770.12
Write-off 459.81
Write-back of excess provisions 39.06
Closing Balance 3154.18

Amount of Non-Performing Investments

Amt. - Rs/ Crores
Amount of Non-Performing Investments 170.91

Amount of provisions held for non-performing investments

Amt. - Rs/ Crores
Provisions held for non-performing investments 53.22
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Movement of provisions for depreciation on investments

Amt. - Rs/ Crores
Opening Balance 24.68
Provisions made during the period 90.37
Write-off
Write-back of excess provisions -
Closing Balance 115.05

Table DF 5 - CREDIT RISK: DISCLOSURES FOR PORTFOLIOS SUBJECT TO THE STANDARDISED APPROACH

1. TheBankhas approved using the general rating of the following credit rating agencies for risk weighting under the standardized
approach for CRAR calculations CRISIL, ICRA, India Rating, SMERA, BRICKWORK and CARE for domestic claims and S&P, FITCH
and Moody'’s for claims on non-resident corporates, foreign banks and foreign sovereigns.

The ratings of all these agencies are being used for all exposures subjected to rating for risk weighting purposes under the
standardized approach for CRAR calculations under Basel-1l & Basel Il as defined by RBI.

2. The process used to transfer public issue ratings on to comparable assets in the banking book is as per regulatory requirements
of RBI. The public ratings published by the rating agencies on their website are used for this purpose. Only, ratings which are in
force as per monthly bulletin of the concerned rating agency and which have been reviewed at least once during the previous
15 months are used.

3. For all the exposures on a particular counterparty, bank uses the rating of only one agency, even though these exposures
are rated by more than one with exception being where each of the exposures is rated by only one of the approved rating
agencies.

4. To be eligible for risk-weighting purposes, it is ensured that the external credit assessment takes into account and reflects the
entire amount of credit risk exposure the bank has with regard to all payments owed to it i.e., both principal and interest.
External assessments for one entity within a corporate group is not used to risk weight other entities within the same group.

5. For assets that have contractual maturity less than or equal to one year, short term ratings are used while for other assets, long
term ratings are used. For Cash Credit exposures long term ratings are taken.

6. Where an issuer has a long-term exposure with an external long term rating that warrants a risk weight of 150%, all unrated
claims on the same counterparty, whether short-term or long-term, also receive a 150% risk weight, except incases where
credit risk mitigation techniques are used for such claims. Similar is the case with short-term rating.

7. TheShort-term ratings assigned by the approved rating agencies are directly mapped to the risk weights under the Standardised
Approach for short-term exposures.

A mechanism for mapping of internal ratings of short term loans (up to 1 year) with Short Term ratings of External Credit Rating
Agencies, on similar lines as risk weight mapping given by RBI, is already in vogue in our bank.

8. Ifthere are two ratings accorded by eligible credit rating agencies, which map into different risk weights, the higher risk weight
is applied. If there are three or more ratings accorded by eligible credit rating agencies with different risk weights, the ratings
corresponding to the two lowest risk weights are referred to and the higher of those two risk weights are applied, i.e., the
second lowest risk weight.

9. TheRW ofthe investment claim is based on specific rating by a chosen credit rating agency, where the claim is not an investment
in a specific assessed issue:

i) the rating applicable to the specific debt (where the rating maps into a risk weight lower than that which applies to an
unrated claim) is applied to the bank’s un-assessed claim only if this claim ranks pari passu or senior to the specific rated
debt in all respects and the maturity of the un-assessed claim is not later than the maturity of the rated claim, except
where the rated claim is a short term obligation.

ii) if either the issuer or single issue has been assigned a rating which maps into a risk weight equal to or higher than
that which applies to unrated claims, an unrated claim on the same counterparty, is assigned the same risk weight as is
applicable to the rated exposure, if this claim ranks pari passu or junior to the rated exposure in all respects.
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Exposure amounts after risk mitigation subject to the standardized approach

Amt. - Rs/ Crores

Risk Weight Category Exposure After Credit Risk Mitigation
Below 100 % risk weight 43103.39
100 % risk weight 23777.94
More than 100 % risk weight 7075.88
Deducted 11961.96
TOTAL 61995.25

Table DF 6 - CREDIT RISK MITIGATION: DISCLOSURES FOR STANDARDISED APPROACHES
Qualitative Disclosures

1.

Credit Risk Mitigation is a proactive management tool designed to enhance revenue growth, while protecting an entity's
earnings from loss. Banks employ various methods and techniques to reduce the impact of the credit risks they are exposed to
in their daily operations. Some of the credit risk mitigation techniques are permitted to be used by the supervisor for reducing
the capital charge after adjustment for value, currency mismatch and maturity mismatch. Various Credit Risk Mitigants (CRM)
recognized under the New Capital Adequacy Framework (Basel Il) & Basel Ill are as follows:

- Collateralised transactions

- On-balance-sheet-netting

- Guarantees

Eligible financial collateral:

All collaterals are not recognised as credit risk mitigants under the Standardised Approach. The following are the financial
collaterals recognized:

i.  Cash and Certain Deposits.

ii. Gold: benchmarked to 99.99% purity.

iii. Securities issued by Central and State Governments

iv. Kisan Vikas Patra and National Savings Certificates

v. Life insurance policies

vi. Debt securities -Rated subject to conditions.

vii. Debt securities not rated issued by banks subject to conditions

viii. Units of mutual funds subject to conditions

ix. Re-securitisations, irrespective of any credit ratings, are not eligible financial collateral.

There are certain additional standards for availing capital relief for collateralized transactions, which have direct bearing on the
management of collaterals, and these aspects are taken into account during Collateral Management.

On-balance-sheet-netting

On-balance sheet netting is confined to loans/advances (treated as exposure) and deposits (treated as collateral), where Bank
has legally enforceable netting arrangements, involving specific lien with proof of documentation and which are managed on
a net basis.

Guarantees Where guarantees are direct, explicit, irrevocable and unconditional, bank takes account of such credit protection
in calculating capital requirements. The range of eligible guarantors / counter guarantors as per Basel Ill includes:

i.  Sovereigns, sovereign entities (including BIS, IMF, European Central Bank and European Community as well as those
MDBs, ECGC and CGTSI, CRGFTLIH), banks and primary dealers with a lower risk weight than the counterparty;

ANNUAL REPORT 2017-18 129



é uTe wue Ty S

1) & v saRerfa § <19 o7 wRer wee fhar a7 8 @ S BleaR o dR& 9 iR g g1 s
o, FeID AT Fdg HUAT §IRT 0T FRET0T Y Al ST eMAel 8 5 d 3R | $H SlIRgH 9R W 8 |

1) T HREV [T Jarad raReft H Ua fdar Sl &, 3 SR, Sl 99 9HY 9 FEiRa § dididi— serar
TBCR 3IR ST 9781 WU W U— 3faT 8RR o1, I8 0T AREVT U [haT AT o7 | 399 Hel, Welidh aol Hdg
PUMFIT §RT 0T TRV U [HAT ST 2MAST & a0 9 AW ¥ BH SIIRgH IR W 8 |

%Wﬁ?iﬁﬂﬁwﬁwaﬁqﬁﬁﬁ?ﬁﬁiﬁﬂwélﬁﬂiﬁw—m$ﬁaﬁ$a3w<,wwﬁgmaﬂ
FHGE 9 gd, ur GrrR{adl W faar A Siar g iR SHe1 Sfud SuER fhar Srdar 8| % & ot o SiRkgw . @A
aﬂﬁaﬁwﬁ?ﬂﬂqﬁ@r%sﬁ?qﬁﬂﬂﬁ?ﬁ%waﬂﬁH?ﬁ?ﬂ frder Suerer €| & TR @1 ST TRd vy
g 9l A dEaR IRSFAI Bl ST & Al H, U TRISAT BT FH BAT € | 39D AR F0T JRel & oy
HER AHR, T TWHR, 3ALSNAL 3R WIS HaR BT W SUIH SIRGH IR oW FHI €919 § @1 1l @ |

A SIEHIOT & I ST SRIH AT BT THCIBRVI, HaR [HAT T fel 0T SIRGH: Ui 3= UfRfcr ekl -
P SURId— © 2855.42 RIS

arfesar SE.uw. 7. gitnifdaeor: Aradiad gfchlor & fou gaciapeor

I[OUITCHD THCIeheor

anfewit o ysctawor et e o sy

1. G B gere ¥

1. SR B 9gM Bg

1.1 A o7 R (nRa smenRa aftrifaeser /dus & wrgw ) 96 & d9rE! B 9T |

1.2 STRd U W, URYFEdT 3R B HH B B foly, I MR STl a8 g ol GHITar &1 ARAAT $T 1 S Tl © |
1.3 4% @1 Aglg BT ywTfad fHy a1 Serar | Yol Iy &I egave AT |

1.4 GOl &I FWdT & dTao[g FaaTd &) R e MRaal & Arad & |

15 MR & U Al &1 SUIRT qA1 gaqE (el & AeEi e fafdedior |

1.6 U™ @I 6T & oy Rdl BT Siedl STeal Hha—fdhy |

1.7 20T GfA¥ET & Sfad yded & v Soa Fbhsvr & &3 § Radl BT fhRIv R ofdx, 96 349 &9 § AfaRks aaar
PRAT SR W= #1 Reafd § 81T 3R 39 dRE 99X ¥ 0T 21, UTedh Wy SNE aRPIR G FhelT ¢ |

2. JfeRIy it o1 RIS - GIERT & forg sifaT axes ar R Sferd fcre™ <R arel ol & fgueli sree & Areaq
A ARl B w¥IE gRT IRy [feRl & o ARG &1 91 U | |
gTalifds, 9@ = AT & Sfaifd AMIGd ol AWRT @ fdl o=y |verm (3f) & =81 9= 2|
S T ARTAN BT FAGGYA. © B 54.32 TRIS
arfeser Shuw. 8. $fEer go 3 arane wifRgar
JUITHP Yeheheor
TR SR T 3712 16T &=1 H gRac, faeel JeT &1, IR qedi g gRac=-adT 3 8 dTel 9ias &1 1 &l i fRear
ATl 9B I8 AT © [P IR SAIRGH H SHS YRR I JAT ST o O Aqarl iR fder fafaferi g v o
PRAT U R HRAT T IMAS € | aT6IR SRgH b1 fder il dem aroR Siigd yag i & SR gdee fbar S g,
ST argAIe dre gRT foban Sirar € | 3 =fifcal, gfengferdl & sramerd, faeeil ga1 den o=y Saurel @l gge Ud Wier MR,
BT ARRIRIT & AR BT GAREd Bl § 3R Sigl a 8 Fa I fafame feen—frdel & sgar fadia afenyfaal & sidwor
BT MG PR arel el o fa<ig aiRder & IRl § SR $Rd & | AR B JRIDT H dT6IR SIRGH BT ATdher AT

3Mafdd SIfieg & STER fHar ST € | ST (@TUR) & s &g a f9%a & fou Suder dICwhifor! & iR Yol

1S B FIU R Red & & geRrae feen—frdei & ogar @ 9 2 |
130 =fifer Raé 2017-18




Punjab & Sind Bank

ii. Other entities that are externally rated except when credit protection is provided to a securitisation exposure. This would
include credit protection provided by parent, subsidiary and affiliate companies when they have a lower risk weight than
the obligor.

iii. When credit protection is provided to a securitisation exposure, other entities that currently are externally rated BBB- or
better and that were externally rated A- or better at the time the credit protection was provided. This would include credit
protection provided by parent, subsidiary and affiliate companies when they have a lower risk weight than the obligor.

The Bank accepts all types of collaterals against exposures. However, for Basel-Ill norms, the eligible collaterals are considered
and given appropriate treatment before they are set-off against exposures. The bank has a well laid-out Credit Risk Mitigation &
Collateral management Policy and also guidelines for valuation of collaterals. The Bank also takes cognizance of eligible guarantees
and substitution of rating of guarantor(s) in cases where these are better than that of the counter-party. Besides, for purposes
of credit protection, Central Govt., State Govt., ECGC and CGFT coverages are also taken into account to apply appropriate risk
weights.

Disclosed credit risk portfolio under the standardised approach, the total exposure that is covered by: Eligible financial collateral;
after the application of haircuts —Rs. 2855.42 Crores

Table DF 7- SECURITISATION: DISCLOSURE FOR STANDARDISED APPROACH

SECURITISATION: DISCLOSURE FOR STANDARDISED APPROACH

1. For Raising Resources

1.1 To raise resources for the Bank (through mortgage/ asset backed securitization) at a reasonable cost.

1.2 For better asset liability management as long tenure assets can be disposed off, in case of need, to reduce the maturity
mismatches.

1.3 To manage the capital funds efficiently without effecting the growth of the Bank.

1.4 To rotate assets and to continue to book business even while capital availability is scarce.
1.5 To access to new source of funding and diversify the existing funding sources.

1.6 To maximize the returns by churning assets fast.

1.7 For better managing the credit portfolio. By hiring of assets in sectors of high concentration, the Bank would be in a position
to continue to book additional business in these sectors and hence maintain market share, client relationship etc.

2.  For Deploying Surplus Funds: Avenue for bulk deployment of surplus funds either by subscribing to the PTCs or by purchase
of assets through bilateral assignment of debts with reasonable rate of return.

However, Bank has not sold out any standard credit portfolio under securitization to any other entities.

Bank has Assignment of Standard Pool Assets- Rs. 54.32 Crores (balance o/s)

Table DF 8 - MARKET RISK IN TRADING BOOK
Qualitative disclosures

Market risk refers to the uncertainty of future earnings resulting from changes in interest rates, foreign exchange rates, market
prices and volatilities. The Bank assumes market risk in its lending and deposit taking businesses and in its investment activities,
including position taking and trading. The market risk is managed in accordance with the investment policies, which are approved
by the Board. These policies ensure that operations in securities, foreign exchange and derivatives are conducted in accordance
with sound and acceptable business practices and are as per the extant regulatory guidelines, laws governing transactions in
financial securities and the financial environment. Market Risk in Trading Book is assessed as per the Standardized Duration
approach. The capital charge for Held for Trading (HFT) and Available for Sale (AFS) portfolios is computed as per Reserve Bank of
India prudential guidelines.
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Market risk management objectives:

The objectives of market risk management are as follows:

e Management of liquidity

e Management of interest rate risk and exchange rate risk.

e Proper classification and valuation of investment portfolio

e Adequate and proper reporting of investments and derivative products

e Compliance with regulatory requirements

Quantitative Disclosures

The capital requirements for: Amt. - Rs/ Crores
Interest rate risk; 549.49
Equity position risk; 68.48
Foreign exchange risk; NIL

Table DF 9 - OPERATIONAL RISK

The Bank has formulated Policies on “Operational Risk Management and “Business Continuity Plan & Disaster Recovery
Management”. These policies are being reviewed by the Board of the Bank on annual basis. Bank is collecting “Loss Data” from
Zonal Offices/Head Offices and the same is being placed before ORMC for review on quarterly Basis. The Bank has loss data
management framework to comply with overall operational risk management of the Bank.

Bank is conducting Risk and Control Self-Assessment (RCSA) workshop to assess the risk emanating from a particular product or
activity as per RCSA framework approved by the Board. The result of RCSA workshop is being placed before ORMC for review.
Further Bank is monitoring identified Key Risk Indicators (KRI) on quarterly basis to identify the early warning signals and hence
trying to proactively manage/ mitigate the underlying issues and potential losses which is one of the objectives of KRI framework.

As per the policy on Operational Risk, the Operational Risk Management Committee (ORMC) has been set up which is headed by
the Executive Director. Regular meetings of the ORMC are convened at least on quarterly basis. Inspection Department of the bank
undertakes onsite “Risk Based Internal Audit” (RBIA) of the branches.

Inspection, Reconciliation and Vigilance Departments are reporting matters relating to Housekeeping, Reconciliation and Frauds
etc. periodically to ACB. Regulatory reporting with regard to Operational Risk and Business Continuity Plan is made timely &
regularly. Bank is presently following ‘Basic Indicator Approach” for calculating Capital Charge on Operational Risk. However, the
bank is preparing to move to advance approaches of calculating capital charge for Operational Risk.

Table DF 10 -INTEREST RATE RISK IN THE BANKING BOOK (IRRBB)
Qualitative disclosures

The Interest rate risk in banking book is measured and managed by the bank through Traditional Gap for Earnings at Risk (Ear)
approach and modified Duration Gap for Economic Value (MVE) Approach. Interest rate risk in banking book includes all advances
and investments kept under Held to Maturity (HTM) portfolio. The strategies and process/structure of organization / scope and
nature of risk reporting/policies etc. are the same as reported under DF-8. The methodology adopted to measure the interest rate
risk in banking book (IRRBB) is based on RBI suggested guidelines.

1.1 RBI has stipulated monitoring of interest rate risk through a Statement of Interest Rate Sensitivity (Reprising Gaps) to be
prepared at monthly intervals. Accordingly, ALCO reviews Interest Rate Sensitivity statement on monthly basis and monitors
the Earnings at Risk (EaR) which measures the change in net interest income of the Bank due to parallel change in interest
rate on both the assets and liabilities.
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1.2 RBI has also stipulated to estimate the impact of change in interest rates on economic value of bank's assets and liabilities
through Interest Rate Sensitivity under Duration Gap Analysis (IRSD). Bank also carries out Duration Gap analysis as stipulated
by RBI at monthly/quarterly intervals. The impact of interest rate changes on the Market Value of Equity (MVE) is monitored
through Duration Gap Analysis. Using the above, Modified Duration of liabilities and assets for each bucket is calculated
and the impact on their value for a change in interest rate by 200 bps is reckoned by adding up the net position is arrived to
determine as to whether there will be a positive increase in the value or otherwise.

1.3 Asaprudential measure limit has been fixed for EaR as well as for Net Duration Gap of the assets and liabilities and the same
is monitored at regular intervals.

Quantitative Disclosures

a) Earning at Risk

| At 100 bps change for gaps upto 1 year on average basis Rs. 12.52 Crores
b) Modified Duration Gap for Economic Value (MVE) — 10.15 %
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BASEL- 1l DISCLOSURES — QUARTER ENDED 31*MARCH 2018

Table DF 1 — SCOPE OF APPLICATION

Qualitative Disclosures
(a) List of group entities considered for consolidation The Bank does not
belong to any group

(b) List of group entities not considered for consolidation both under the accounting and regulatory scope

of consolidation Not Applicable
Quantitative Disclosures
(c) List of group entities considered for consolidation Not Applicable
(d) The aggregate amount of capital deficiencies in all subsidiaries which are not included in the regulatory

scope of consolidation i.e. that are deducted Not Applicable
(e) The aggregate amounts (e.g. current book value) of the bank’s total interests in insurance entities,

which are risk-weighted. Not Applicable
(f) Any restrictions or impediments on transfer of funds or regulatory capital within the banking group Not Applicable

Table DF 2 - CAPITAL ADEQUACY
Qualitative disclosures

Bank is already geared up to adopt global best practices while implementing risk management stipulations that are in conformity
with the Basel Il and Basel IIl framework.

Comprehensive risk management architecture is in place to address various issues concerning Basel Il and Basel Ill. A quarterly
review is carried out to assess the capital need of the Bank, keeping in view the anticipated growth in Risk Weighted Assets, Market
Risk and Operational Risk.

Bank maintains capital as a cushion towards the risk of loss in value of exposure, businesses, etc., to protect the interest of stake
holders, more particularly, depositors.

Bank has system in place for assessing the capital requirements based on current and future business activities and monitoring
the same on an ongoing basis. The bank considers that capital availability is the central theme in the whole process and its
computation is relatable to policy, strategy, business level/composition, and Supervisory concern and Disclosure issues. Towards
this, bank has evolved a well laid down Internal Capital Adequacy Assessment Process (I-CAAP) framework and carries out capital
calculation under Pillar-2 of Basel Il and also of Basel-lll at periodical intervals besides Pillar 1 Capital calculation. The bank has
formulated Stress Testing policy to measure impact of adverse stress scenarios on the adequacy of capital at periodical intervals.

In line with RBI guidelines, the bank has adopted following approaches for implementation of New Capital Adequacy Framework
— Basel Il.

- Standardised Approach for credit risk
- Basic Indicator Approach for operational risk
- Standardised Duration Approach for market risk

Though the bank has implemented the Standardized Approach of credit risk, yet the bank shall continue its journey towards
adopting Internal Rating Based Approaches.

Capital requirements for credit risk:

Amt. in Lakhs
- Portfolios subject to standardized approach @ 9% 492946.05
- Securitization exposures Nil
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Capital requirements for market risk: Standardised duration approach

Capital Charge on account of General Market Risk Amt. in Lakhs
- Interest rate risk 55509.29
- Foreign exchange risk (including gold) 200.00
- Equity risk 6729.40

Capital requirements for operational risk:

Amt. in Lakhs
Basic indicator approach 38865.57

Total and Tier 1 capital ratio for the Bank:

Total Capital to Risk Weighted Assets Ratio as per Basel IlI 11.25%
Common Equity Tier | Capital to Risk Weighted Assets Ratio as per Basel llI 8.37%
Tier | Capital to Risk Weighted Assets Ratio as per Basel Il 9.85%

Table DF 3 - CREDIT RISK : GENERAL DISCLOSURES

Qualitative Disclosures

The Bank follows the basic prudential guidelines issued by the RBI on classification of Non-Performing Asset (NPA) as under:
a) Interest and / or installment of principal remain overdue for a period of more than 90 days in respect of a term loan.

b) The account remains ‘out of order’ if the outstanding balance remains continuously in excess of sanctioned limit / DP for more
than 90 days and / or there are no credits continuously for 90 days as on the date of Balance Sheet or credits are not enough
to cover the interest debited during the same period, in respect of Overdraft/Cash Credit (OD/CC).

¢) The bill remains overdue for a period of more than 90 days in the case of bills purchased and discounted.
d) The installment of principal or interest thereon remains overdue for two crop seasons for short duration crops.
e) The installment of principal or interest thereon remains overdue for one crop season for long duration crops.

f) The amount of liquidity facility remains outstanding for more than 90 days, in respect of a securitization transaction undertaken
in terms of guidelines on securitization dated May 7, 2012.

g) In respect of derivative transactions, the overdue receivables representing positive mark-tomarket value of a derivative
contract, if these remains unpaid for a period of 90 days from the specified due date for repayment.

Out of Order means : An account should be treated as 'out of order' if the outstanding balance remains continuously in excess
of the sanctioned limit/drawing power. In cases where the outstanding balance in the principal operating account is less than the
sanctioned limit/drawing power, but there are no credits continuously for 90 days as on the date of Balance Sheet or credits are
not enough to cover the interest debited during the same period, these accounts should be treated as 'out of order".

Here, ‘Overdue’ mean any amount due to the Bank under any credit facility, if it is not paid on the due date fixed by the Bank.
In addition to above, an account may also be classified as NPA in terms of the following:
Account with temporary deficiencies/irregularities (Refer RBI MC point 4.2.4)

Where the interest charged during any quarter is not serviced fully within 90 days from the end of the quarter, the account is
classified as Non-performing asset and ceases to generate income for the bank.
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The classification of an asset as NPA should be based on the record of recovery. Bank should not classify an advance account as
NPA merely due to the existence of some deficiencies which are temporary in nature such as non-availability of adequate drawing
power based on the latest available stock statement, balance outstanding exceeding the limit temporarily, non-submission of stock
statements and non-renewal of the limits on the due date, etc. In the matter of classification of accounts with such deficiencies
banks may follow the following guidelines:

i)  Banksshould ensure that drawings in the working capital accounts are covered by the adequacy of current assets, since current
assets are first appropriated in times of distress. Drawing power is required to be arrived at based on the stock statement
which is current. However, considering the difficulties of large borrowers, stock statements relied upon by the banks for
determining drawing power should not be older than three months. The outstanding in the account based on drawing power
calculated from stock statements older than three months, would be deemed as irregular.

A working capital borrowal account will become NPA if such irregular drawings are permitted in the account for a continuous
period of 90 days even though the unit may be working or the borrower's financial position is satisfactory.

ii) Regular and ad hoc credit limits need to be reviewed/ regularised not later than three months from the due date/date of ad hoc
sanction. In case of constraints such as non-availability of financial statements and other data from the borrowers, the branch
should furnish evidence to show that renewal/ review of credit limits is already on and would be completed soon. In any case,
delay beyond six months is not considered desirable as a general discipline. Hence, an account where the regular/ ad hoc credit
limits have not been reviewed/ renewed within 180 days from the due date/ date of ad hoc sanction will be treated as NPA.

Besides above, Bank also follows the guidelines issued by RBI in respect of classification of assets under a) Restructured
accounts, b) Project underimplementation involving time overrun, c) Post shipment Suppliers’ Credit. d) Export Project Finance,
e) Take over Finance, f) Govt. guaranteed Advance, g) Advance under Rehabilitation approved by BFIR / TLI, h) Advances under
Debt Waiver & Debt Relief Scheme 2009, i) Sale of Financial Assets to Securitization Company /Reconstruction Company,
j) Purchase/ Sale of Non-Performing Financial Assets, k) Up-gradation of accounts, ) Accounts regularized near about the
Balance Sheet date etc.

B. CREDIT RISK MANAGEMENT AND OBJECTIVES:

The main objective of Credit Risk Management Department is to effectively identify, assess, measure, and manage the credit risk
exposure of the Bank, with a view to contain it within desired limits in relation to the risk appetite of the Bank and commensurate
with the availability of Capital. In doing so, the Bank's Credit Risk philosophy aims at minimizing risk and maintaining it within the
levels which shall ensure safety of the Bank's financial resources, including stakeholders' equity and, at the same time, also ensure
a steady and healthy financial growth.

STRATEGIC POLICY OF THE BANK - CREDIT RISK:

The Bank has a comprehensive and well defined Loan Policy which covers various aspects of strategic planning. The loan policy
of the Bank is reviewed from time to time, depending on requirements of the changes in loan portfolio and general economic
and market scenario. The loan policy is also subjected to a comprehensive review by the Board at least once a year. The loan
policy of the Bank addresses, among other things:

*  Exposure ceilings and prudential caps in different industry segments and borrower categories.
*  Pricing based on risk profile linked to credit ratings and/or retail segments.

*  Guidelines relating to procedures and systems for appraisal, sanction, and monitoring of loans and modes of dispensation of
credit.

¢ Credit Rating framework.
* Inspection mechanism and compliance of regulatory and policy guidelines.

CREDIT RISK MANAGEMENT ARCHITECTURE:

¢ The organizational structure of the Bank for Credit Risk Management function has the Board of Directors at the Apex level that
has the overall oversight of management of risks.

* The Risk Management Committee (RMC) which is the sub-committee of the Board headed by the Chairman & Managing
Director devises the policy and strategy for integrated risk management including credit risk.
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¢ Atthe operational level, the Credit Risk Management Committee (CRMC) manages the credit risk. The main function includes
implementation of credit risk management policies approved by the Board, monitoring credit risk on a bank wide basis,
recommending to the board for its approval all policies relating to credit risk management, prudential limits on credit
exposures, portfolio management, loan products etc. There is a structured and standardized credit approval process including
a comprehensive credit appraisal procedure. In order to assess the credit risk associated with any financing proposal, the Bank
assesses a variety of risks relating to the borrower and the relevant industry.

* The Risk Management Department (RMD) headed by the General Manger, measures, controls and manages credit risk on
bank wide basis within the limits set by the Board and enforces compliance with risk parameters set by Board/RMC/CRMC.
The RMD is duly supported by Credit Risk Management Cell, Market Risk Management Cell, Mid office and Operations Risk
Management Cell.

* The Inspection Department as well as Credit Monitoring Department headed by a General Manager/ Deputy General Manager
monitor the quality of loan portfolio identifies problems and takes steps to correct deficiencies. Loan review / credit audit is
undertaken by the Credit Audit function.

TOOLS USED FOR CREDIT RISK MANAGEMENT / MITIGATION

*  Credit Approving Authority — Delegation of Powers. The Bank has a well-defined scheme of delegation of powers with a multi-
tier risk based approving system, which is reviewed periodically and revised as and when necessary to meet the compulsions
of business environment.

* Prudential Limits on various aspects of credit / investment like Single / Group borrower limits for various types of borrowers
are in place.

*  Risk Rating/Pricing - The bank has introduced rating models for various segments, which serve as a single point indicator of
diverse risk factors of a counter party and support credit and pricing decisions.

* Credit Audit/Loan review mechanism is an effective tool for constantly evaluating the quality of loan book and to bring about
qualitative improvements in credit administration

¢  Portfolio Management - to start with, the bank has introduced a simple portfolio-monitoring framework. Going forward the
bank will be graduating to a more sophisticated Portfolio Management model.

* The Bank accepts a range of collaterals and techniques to mitigate the credit risks to which they are exposed to, provided the
collaterals are legally enforceable and the Bank has a priority claim on the sale proceeds of the collaterised assets in the case
of obligor’s default or occurrence of adverse credit events.

RISK MEASUREMENT

At present Credit Risk is assessed through Risk rating at the individual level and through Risk Weighting of the assets at the
portfolio level and capital is maintained based on Risk Weights.

Category Amt. in Lakhs
1 |Fund Based Credit Exposures 6973878.38
2 | Non Fund Based Credit Exposures 401520.05

Geographic distribution of exposures

Category Amt. in Lakhs
1 Overseas NIL

- Fund Based Credit Exposures

- Non Fund Based Credit Exposures NIL
2 Domestic

- Fund Based Credit Exposures 6973878.38

- Non Fund Based Credit Exposures 401520.05
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INDUSTRY TYPE DISTRIBUTION OF EXPOSURES

Amt. in Lakhs
INDUSTRY NAME Funded Non Fund Total
A.MINING & QUARRYING 21365.84 15110.69 36476.53
A.1 COAL/HARD LIGNITE/PEAT 1210.31 8735.88 9946.19
A.2 MINING OTHERS 20155.53 6374.81 26530.34
B.FOOD PROCESSING 92682.23 1710.16 94392.39
B.1 SUGAR 17289.93 182.75 17472.68
B.2 EDIBLE OILS & VANASPATI 12074.68 542.70 12617.38
B.3 TEA 2205.56 0.00 2205.56
B.4 COFFEE 11.68 0.00 11.68
B.5 FOOD PROC.- OTHERS 61100.39 984.70 62085.09
C.BEVERAGES & TOBACCO 31590.83 1885.94 33476.77
C.1 TABACCO & TOBACCO PROD. 10.66 0.00 10.66
C.2 BEVERAGES & TOBACCO-OTHERS 31580.16 1885.94 33466.10
D.TEXTILES 147849.74 3499.27 151349.01
D.1 COTTON 90412.1 2572.53 92984.63
D.1.1 SPINNING 77967.88 2548.03 80515.91
D.2 JUTE 254.53 0.00 254.53
D.2.1 SPINNING 52.51 0.00 52.51
D.3 HANDICRAFT/KHADI (NPS) 3472.3 8.43 3480.73
D.3.1 SPINNING 616.7 5.75 622.45
D.4 SILK 5832.96 457.05 6290.01
D.4.1 SPINNING 3538.59 0.00 3538.59
D.5 WOOLEN 531.1 26.52 557.62
D.5.1 SPINNING 10.19 2.23 12.42
D.6 TEXTILE-OTHERS 47346.74 434.74 47781.48
E.LEATHER & LEATHER PRODUCTS 19797.01 220.29 20017.30
FWOOD & WOOD PRODUCTS 8329.9 1854.97 10184.87
G.PAPER & PAPER PRODUCTS 3330.32 92.99 3423.31
H.PETRO./COAL/NUCLEAR FUELS 37365.33 43.96 37409.29
I.CHEMICALS & CHEMICAL PROD. 6126.32 396.59 6522.91
1.1 FERTILISERS 58.33 0.00 58.33
1.2 DRUGS AND PHARMA. 1609.5 6.60 1616.10
1.3 PETRO-CHEMICALS 847.35 47.70 895.05
I.4 CHEMICALS & CHEMICAL PROD.- OTHERS 3611.14 342.29 3953.43
J.RUBBER,PLASTIC & ITS PROD. 19421.72 2726.45 22148.17
K.GLASS & GLASSWARE 1533.57 151.55 1685.12
L.CEMENT AND CEMENT PROD. 2370.95 7797.94 10168.89

ANNUAL REPORT 2017-18 145



Jgor forfers ot Ee)
3. ol G—8ITq TG 215196.61 4802.56 219999.17
%.1 TET 3R W 183982.46 1297.69 185280.15
T.2 3 T dAT 97 IS 31214.14 3504.87 34719.01
T, AR SOl R 4183457 6442.22 48276.79
U1 golagTTad 1289.99 297.29 1587.28
2 FER SOlIRT —3 40544.59 6144.93 46689.52
d. a8/ a8 delqol / ST 3SR 25457.37 11787.76 37245.13
o I 3R I 164461.06 12639.59 177100.65
<. fAfy 62510.8 35097.91 97608.71
¢, HolVd 3MIeIH dd 1500280.9 114942.87 1615223.77
€1 giaUe 311425.06 80031.48 391456.54
.11 Neld 19385.59 27169.18 46554.77
.12 rsaol 2747645 52196.58 326961.08
.13 3 3569.81 477.26 4047.07
¢1.1.4 qrexdol 27.04 90.37 117.41
¢.1.5 31T 13678.13 98.09 13776.22
g.2 SHoll 716763.09 23429.22 740192.31
.21 golggITad (. / SRIRTHTA / SICH)) 716685.91 22604.58 739290.49
.22 Tl (TACIIRSI / UTSUalTS ) 64.6 824.64 889.24
.2.3 I /3.3, T / Uguers ) 12.58 0.00 12.58
.3 Toll HRADHIA 70305.95 147.15 70453.10
.4 Hd 3P qd—3I=T 401786.77 11335.03 413121.80
€41 e’ AfeI= 21426457 2639.60 216904.17
4.2 MG 3R HRIFTHeE 187522.2 8695.43 196217.63
q. g SENT 14404.07 975.83 15379.90
. Irafire 4557969.24 179340.51 4737309.75
q. & 1 For 24983.75 33.91 25017.66
U, 9. IgIT &F 33603.44 23.04 33626.48
3= 4499382.05 179283.56 4678665.61
HS roT 6973878.38 401520.05 737539843
JeOegele CauTee
I TT&1 Gl SMETRT TadIoR, Gl (e smenRa Jor 3R ey smenRa o1 SiRkad & 5% 3 &1fdd ¢ |
a3 w/araT 3F

P &0 | Jeor TFIAUIOIT

1 |girard gidam 1615223.77

2 |eaRre 4737309.75

146 oiftier fiaid 2017-18



Punjab & Sind Bank

INDUSTRY NAME Funded Non Fund Total
M.BASIC METAL & METAL PROD. 215196.61 4802.56 219999.17
M.1 IRON & STEEL 183982.46 1297.69 185280.15
M.2 OTHER METAL & METAL PROD. 31214.14 3504.87 34719.01
N.ALL ENGINEERING 41834.57 6442.22 48276.79
N.1 ELECTRONICS 1289.99 297.29 1587.28
N.2 ALL ENGG. - OTHERS 40544.59 6144.93 46689.52
O.VEHCLES/V.PARTS/TPT.EQPM. 25457.37 11787.76 37245.13
P.GEMS & JEWELLARY 164461.06 12639.59 177100.65
Q.CONSTRUCTIONS 62510.8 35097.91 97608.71
R.INFRASTRUCTURE 1500280.9 114942.87 1615223.77
R.1 TRANSPORT 311425.06 80031.48 391456.54
R.1.1 -RAILWAYS 19385.59 27169.18 46554.77
R.1.2 -ROADWAYS 274764.5 52196.58 326961.08
R.1.3 -OTHERS 3569.81 477.26 4047.07
R.1.4 -WATERWAYS 27.04 90.37 117.41
R.1.5 -OTHERS 13678.13 98.09 13776.22
R.2 ENERGY 716763.09 23429.22 740192.31
R.2.1 -ELEC(GEN/TRMN/DTB) 716685.91 22604.58 739290.49
R.2.2 -OIL (STRG/PIPELINES) 64.6 824.64 889.24
R.2.3 -GAS/LNG STRG/PIPELINE 12.58 0.00 12.58
R.3 TELECOMMUNICATION 70305.95 147.15 70453.10
R.4 INFRA-OTHERS 401786.77 11335.03 413121.80
R.4.1 -WATER SANITATION 214264.57 2639.60 216904.17
R.4.2 -SOCIAL & COMM. 187522.2 8695.43 196217.63
S.OTHER INDUSTRIES 14404.07 975.83 15379.90
T.Residuary 4557969.24 179340.51 4737309.75
a.Education 24983.75 33.91 25017.66
b.Aviation 33603.44 23.04 33626.48
c. others 4499382.05 179283.56 4678665.61
TOTAL 6973878.38 401520.05 7375398.43

Significant exposure:

Industry where the Total Exposure is more than 5% of Total Fund based and Non-fund based exposure:

Amt. in Lakhs

S.No. |Industry Exposure
1 Infrastructure 1615223.77

2 Residuary 4737309.75
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RESIDUAL CONTRACTUAL MATURITY BREAKDOWN OF ASSETS

Punjab & Sind Bank

Amt. in Lakhs
Maturity Pattern's Loans & | Investments Foreign Currency Deposits Borrowings
(Time Buckets) Advances| (Book Value) Liabilities Assets P &
Next 1 Day 180232.00 0.00 2446.00 19208.00 86167.00 0.00
2 Days To 7 Days 84795.00 26843.00 25.00 2043.00 281951.00 10000.00
8 Days To 14 Days 32985.00 6807.00 236.00 1736.00 222750.00 75000.00
15 Days To 30 Days 145482.00 245.00 313.00 6998.00 380322.00 0.00
31 Days To 2 Months 136019.00 34457.00 1453.00 6994.00 684620.00 0.00
Over 2 Months To 3 Months 63515.00 11598.00 2161.00 8214.00 625880.00 0.00
Over 3 Months To 6 Months 296557.00 158300.00 2837.00 7446.00 1114923.00 1900.00
Over 6 Months To 1 Year 300852.00 254163.00 5690.00 0.00 3006074.00 0.00
Over 1 Year To 3 Years 1163303.00 227220.00 22245.00 11979.00 2004864.00 13900.00
Over 3 Years To 5 Years 1505575.00 463090.00 962.00 0.00 960873.00 0.00
Over 5 Years 2747630.00 2115453.00 0.00 0.00 804192.00 0.00
GRAND TOTAL 6656945.00 3298176.00 38368.00 64618.00| 10172616.00 100800.00
Amount of NPAs (Gross)
Category Amt. in Lakhs
1 Substandard 158131.23
2 Doubtful 1 285718.13
3 Doubtful 2 275325.82
4 Doubtful 3 58555.94
5 Loss 2433.61
Total 780164.73
Net NPAs
Amt. in Lakhs
Net NPAs 460787.00
NPA Ratios
Category Percent
1 Gross NPAs to Gross advances 11.19%
Net NPAs to Net advances 6.93%
Movement of NPAs (Gross)
Amt. in Lakhs
Opening Balance 629759.34
Additions 259175.54
Reductions 108770.15
Closing Balance 780164.73
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Punjab & Sind Bank

Movement of Provisions for NPAs

Amt. in Lakhs
SI.No | Provision Provisions for NPAs
Opening Balance 188293.00
Add | Provisions made during the period (A) 177012.00
Less: | Upgraded Accounts 0.00
Write-off/ Write-back of excess provisions 49887.00
Sub- Total (B) 49887.00
Closing Balance 315418.00
Details of write offs & recoveries that have been booked directly to the Income statement
Amt. in Lakhs
Interest Income Recovered- Technically Written Off Cases 1840.49
Miscellaneous Income-Recovery In Technical Write Off A/Cs 4853.26
TOTAL 6693.75
Amount of Non-Performing Investments
Amt. in Lakhs
Amount of Non-Performing Investments 17091.12
Amount of provisions held for non-performing investments
Amt. in Lakhs
Provisions held for non-performing investments 5322.25
Movement of provisions for depreciation on investments
Amt. in Lakhs
Opening Balance 2467.94
Provisions made during the period 9037.48
Write-off 0.00
Write-back of excess provisions 0.00
Closing Balance 11505.42
Major Industry Breakup of NPA
Amt. in Lakhs
Industry Gross NPA Provision for NPA
NPA in Top 5 Industries 473348.92 202580.89
Geography wise Distribution of NPA & Provision
Amt. in Lakhs
Industry Gross NPA Provision for NPA Provision for Standard Advances
Domestic 780164.73 315417.75 28722.09
Overseas 0.00 0.00 0.00
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Punjab & Sind Bank

Table DF 4 - CREDIT RISK: DISCLOSURES FOR PORTFOLIOS SUBJECT TO THE STANDARDISED APPROACH
Qualitative Disclosures

1. The Bank has approved using the general rating of the following credit rating agencies for risk weighting under the standardized
approach for CRAR calculations CRISIL, ICRA, India Rating, SMERA, BRICKWORK and CARE for domestic claims and S&P, FITCH
and Moody'’s for claims on non-resident corporates, foreign banks and foreign sovereigns.

The ratings of all these agencies are being used for all exposures subjected to rating for risk weighting purposes under the
standardized approach for CRAR calculations under Basel-1l & Basel Il as defined by RBI.

2. The process used to transfer public issue ratings on to comparable assets in the banking book is as per regulatory requirements
of RBI. The public ratings published by the rating agencies on their website are used for this purpose. Only, ratings which are in
force as per monthly bulletin of the concerned rating agency and which have been reviewed at least once during the previous
15 months are used.

3. For all the exposures on a particular counterparty, bank uses the rating of only one agency, even though these exposures
are rated by more than one with exception being where each of the exposures is rated by only one of the approved rating
agencies.

4. To be eligible for risk-weighting purposes, it is ensured that the external credit assessment takes into account and reflects the
entire amount of credit risk exposure the bank has with regard to all payments owed to it i.e., both principal and interest.
External assessments for one entity within a corporate group is not used to risk weight other entities within the same group.

5. Forassets that have contractual maturity less than or equal to one year, short term ratings are used while for other assets, long
term ratings are used. For Cash Credit exposures long term ratings are taken.

6. Where an issuer has a long-term exposure with an external long term rating that warrants a risk weight of 150%, all unrated
claims on the same counterparty, whether short-term or long-term, also receive a 150% risk weight, except incases where
credit risk mitigation techniques are used for such claims. Similar is the case with short-term rating.

7. The Short-term ratings assigned by the approved rating agencies are directly mapped to the risk weights under the Standardized
Approach for short-term exposures.

A mechanism for mapping of internal ratings of short term loans (up to 1 year) with Short Term ratings of External Credit Rating
Agencies, on similar lines as risk weight mapping given by RBI, is already in vogue in our bank.

8. Ifthere are two ratings accorded by eligible credit rating agencies, which map into different risk weights, the higher risk weight
is applied. If there are three or more ratings accorded by eligible credit rating agencies with different risk weights, the ratings
corresponding to the two lowest risk weights are referred to and the higher of those two risk weights are applied, i.e., the
second lowest risk weight.

9. The RW of the investment claim is based on specific rating by a chosen credit rating agency, where the claim is not an
investment in a specific assessed issue:

1) the rating applicable to the specific debt (where the rating maps into a risk weight lower than that which applies to an
unrated claim) is applied to the bank’s un-assessed claim only if this claim ranks pari passu or senior to the specific rated
debt in all respects and the maturity of the un-assessed claim is not later than the maturity of the rated claim, except
where the rated claim is a short term obligation.

i) if either the issuer or single issue has been assigned a rating which maps into a risk weight equal to or higher than
that which applies to unrated claims, an unrated claim on the same counterparty, is assigned the same risk weight as is
applicable to the rated exposure, if this claim ranks pari passu or junior to the rated exposure in all respects.
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Punjab & Sind Bank

Exposure amounts after risk mitigation subject to the standardized approach

Amt. in Lakhs
Risk Weight Category Exposure After Credit Risk Mitigation
Below 100 % risk weight 4310339.29
100 % risk weight 2377793.97
More than 100 % risk weight 707588.42
Deducted 1196196.16
TOTAL 6199525.52

Table DF 5 - CREDIT RISK MITIGATION: DISCLOSURES FOR STANDARDISED APPROACHES
Qualitative Disclosures

1. Credit Risk Mitigation is a proactive management tool designed to enhance revenue growth, while protecting an entity's earnings
from loss. Banks employ various methods and techniques to reduce the impact of the credit risks they are exposed to in their daily
operations. Some of the credit risk mitigation techniques are permitted to be used by the supervisor for reducing the capital
charge after adjustment for value, currency mismatch and maturity mismatch. Various Credit Risk Mitigants (CRM) recognized
under the New Capital Adequacy Framework (Basel II) & Basel Ill are as follows:

— Collateralised transactions
— On-balance-sheet-netting
— Guarantees
2. Eligible financial collateral:
All collaterals are not recognised as credit risk mitigants under the Standardised Approach. The following are the financial
collaterals recognized:
i.  Cash and Certain Deposits.
ii. Gold: benchmarked to 99.99% purity.
iii. Securities issued by Central and State Governments
iv. Kisan Vikas Patra and National Savings Certificates
v. Life insurance policies
vi. Debt securities -Rated subject to conditions.
vii. Debt securities not rated issued by banks subject to conditions
viii. Units of mutual funds subject to conditions
ix. Re-securitisations, irrespective of any credit ratings, are not eligible financial collateral.

There are certain additional standards for availing capital relief for collateralized transactions, which have direct bearing on the
management of collaterals, and these aspects are taken into account during Collateral Management.

3. On-balance-sheet-netting

On-balance sheet netting is confined to loans/advances (treated as exposure) and deposits (treated as collateral), where Bank
has legally enforceable netting arrangements, involving specific lien with proof of documentation and which are managed on
a net basis.

4. Guarantees Where guarantees are direct, explicit, irrevocable and unconditional, bank takes account of such credit protection
in calculating capital requirements. The range of eligible guarantors / counter guarantors as per Basel Ill includes:

i. Sovereigns, sovereign entities (including BIS, IMF, European Central Bank and European Community as well as those
MDBs, ECGC and CGTSI, CRGFTLIH), banks and primary dealers with a lower risk weight than the counterparty;
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ii. Other entities that are externally rated except when credit protection is provided to a securitisation exposure. This would
include credit protection provided by parent, subsidiary and affiliate companies when they have a lower risk weight than
the obligor.

iii. When credit protection is provided to a securitisation exposure, other entities that currently are externally rated BBB- or
better and that were externally rated A- or better at the time the credit protection was provided. This would include credit
protection provided by parent, subsidiary and affiliate companies when they have a lower risk weight than the obligor.

The Bank accepts all types of collaterals against exposures. However, for Basel-lll norms, the eligible collaterals are considered
and given appropriate treatment before they are set-off against exposures. The bank has a well laid-out Credit Risk Mitigation
& Collateral management Policy and also guidelines for valuation of collaterals. The Bank also takes cognizance of eligible
guarantees and substitution of rating of guarantor(s) in cases where these are better than that of the counter-party. Besides,
for purposes of credit protection, Central Govt., State Govt., ECGC and CGFT coverages are also taken into account to apply
appropriate risk weights.

Disclosed credit risk portfolio under the standardised approach, the total exposure that is covered by: Eligible financial
collateral; after the application of haircuts — Rs.285541.72 lakhs

Table DF 6 -SECURITISATION: DISCLOSURE FOR STANDARDISED APPROACH
1. For Raising Resources
1.1 To raise resources for the Bank (through mortgage/ asset backed securitization) at a reasonable cost.

1.2 For better asset liability management as long tenure assets can be disposed off, in case of need, to reduce the maturity
mismatches.

1.3 To manage the capital funds efficiently without effecting the growth of the Bank.

1.4 To rotate assets and to continue to book business even while capital availability is scarce.
1.5 To access to new source of funding and diversify the existing funding sources.

1.6 To maximize the returns by churning assets fast.

1.7 For better managing the credit portfolio. By hiring of assets in sectors of high concentration, the Bank would be in a
position to continue to book additional business in these sectors and hence maintain market share, client relationship etc.

2. For Deploying Surplus Funds: Avenue for bulk deployment of surplus funds either by subscribing to the PTCs or by purchase
of assets through bilateral assignment of debts with reasonable rate of return.

However, Bank has not sold out any standard credit portfolio under securitization to any other entities.

Exposure (balance outstanding) under Assignment of Standard Pool Assets - Rs 5432.00Lakhs

Table DF 7 - MARKET RISK IN TRADING BOOK
Qualitative disclosures

Market risk refers to the uncertainty of future earnings resulting from changes in interest rates, foreign exchange rates, market
prices and volatilities. The Bank assumes market risk in its lending and deposit taking businesses and in its investment activities,
including position taking and trading. The market risk is managed in accordance with the investment policies, which are approved
by the Board. These policies ensure that operations in securities, foreign exchange and derivatives are conducted in accordance
with sound and acceptable business practices and are as per the extant regulatory guidelines, laws governing transactions in
financial securities and the financial environment. Market Risk in Trading Book is assessed as per the Standardized Duration
approach. The capital charge for Held for Trading (HFT) and Available for Sale (AFS) portfolios is computed as per Reserve Bank of
India prudential guidelines.
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Market risk management objectives:
The objectives of market risk management are as follows:

e Management of liquidity

e Management of interest rate risk and exchange rate risk.

e Proper classification and valuation of investment portfolio

e Adequate and proper reporting of investments and derivative products
e Compliance with regulatory requirements

Quantitative Disclosures

The capital requirements for: Amt. in Lakhs
Interest rate risk; 55509.29
Equity position risk; 6729.40
Foreign exchange risk; NIL

Table DF 8 - OPERATIONAL RISK
Qualitative disclosures

The Bank has formulated Policies on “Operational Risk Management” and “Business Continuity Plan & Disaster Recovery
Management”. These policies are being reviewed by the Board of the Bank on annual basis. Bank is collecting “Loss Data” from
Zonal Offices/Head Offices and the same is being placed before ORMC for review on quarterly Basis. The Bank has loss data
management framework to comply with overall operational risk management of the Bank.

Bank is conducting Risk and Control Self-Assessment (RCSA) workshop to assess the risk emanating from a particular product or
activity as per RCSA framework approved by the Board. The result of RCSA workshop is being placed before ORMC for review.
Further Bank is monitoring identified Key Risk Indicators (KRI) on quarterly basis to identify the early warning signals and hence
trying to proactively manage/ mitigate the underlying issues and potential losses which is one of the objectives of KRI framework.

As per the policy on Operational Risk, the Operational Risk Management Committee (ORMC) has been set up which is headed by
the Executive Director. Regular meetings of the ORMC are convened at least on quarterly basis. Inspection Department of the bank
undertakes onsite “Risk Based Internal Audit” (RBIA) of the branches.

Inspection, Reconciliation and Vigilance Departments are reporting matters relating to Housekeeping, Reconciliation and Frauds
etc. periodically to ACB. Regulatory reporting with regard to Operational Risk and Business Continuity Plan is made timely &
regularly. Bank is presently following ‘Basic Indicator Approach” for calculating Capital Charge on Operational Risk. However, the
bank is preparing to move to advance approaches of calculating capital charge for Operational Risk.

Table DF 9 -INTEREST RATE RISK IN THE BANKING BOOK (IRRBB)
Qualitative disclosures

The Interest rate risk in banking book is measured and managed by the bank through Traditional Gap for Earnings at Risk (Ear)
approach and modified Duration Gap for Economic Value (MVE) Approach. Interest rate risk in banking book includes all advances
and investments kept under Held to Maturity (HTM) portfolio. The strategies and process/structure of organization / scope and
nature of risk reporting/policies etc. are the same as reported under DF — 7. The methodology adopted to measure the interest
rate risk in banking book (IRRBB) is based on RBI suggested guidelines.

1.1 RBI has stipulated monitoring of interest rate risk through a Statement of Interest Rate Sensitivity (Reprising Gaps) to be
prepared at monthly intervals. Accordingly, ALCO reviews Interest Rate Sensitivity statement on monthly basis and monitors
the Earnings at Risk (EaR) which measures the change in net interest income of the Bank due to parallel change in interest rate
on both the assets and liabilities.
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1.2 RBI has also stipulated to estimate the impact of change in interest rates on economic value of bank's assets and liabilities
through Interest Rate Sensitivity under Duration Gap Analysis (IRSD). Bank also carries out Duration Gap analysis as stipulated
by RBI at monthly/quarterly intervals. The impact of interest rate changes on the Market Value of Equity (MVE) is monitored
through Duration Gap Analysis. Using the above, Modified Duration of liabilities and assets for each bucket is calculated
and the impact on their value for a change in interest rate by 200 bps is reckoned by adding up the net position is arrived to
determine as to whether there will be a positive increase in the value or otherwise.

1.3 As a prudential measure limit has been fixed for EaR as well as for Net Duration Gap of the assets and liabilities and the same
is monitored at regular intervals.

Quantitative Disclosures

a) Earning at Risk
Amt. in Lakhs

|At 100 bps change for gaps upto 1 year on average basis 1252.74

b) Modified Duration Gap for Economic Value (MVE) — 10.15%

Table DF-10: General Disclosure for Exposures Related to Counterparty Credit Risk
Qualitative Disclosures

Counter Party Credit Risk (CCR) is the risk of default by the Counterparty towards settlement of transaction before or at the
maturity. Counter party credit limits (Inter Bank limits) are set up and monitored through ALM Policy. All the Derivative Transactions
with the Counterparty are to be evaluated through Board approved Derivative Policy of the Bank. However, Bank is not having any
Derivative Transactions at present.

Bank does not have any policy related to Wrong Way Risk exposure.

Bank is yet to enter into any Credit Support Annex (CSA) Agreement with its Counterparties and such impact is currently not
quantifiable.

Quantitative Disclosures

Bank does not recognize bilateral netting. For reporting purpose total exposure

Amt. in Lakhs
Particulars Notional Amount Current Exposure
Foreign Exchange Contracts 318899.60 8068.80
Bank is not having any derivative exposure/transactions.
Table DF 11 — Composition of Capital
Amt. in Lakhs
Basel Il common disclosure template to be used from March 31, 2017 Ref No.
S.No. |Common Equity Tier 1 capital: instruments and reserves
1 Directly issued qualifying common share capital plus related stock surplus (share premium) 250246.43
2 Retained earnings 98698.78
3 Accumulated other comprehensive income (and other reserves) 222367.58
4 Directly issued capital subject to phase out from CET1 (only applicable to non-joint stock n.a.
companiesl) Public sector capital injections grandfathered until 1/1/2018
5 Common share capital issued by subsidiaries and held by third parties (amount allowed in n.a.
group CET1)
6 Common Equity Tier 1 capital before regulatory adjustments 571312.79
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Common Equity Tier 1 capital: regulatory adjustments
7 Prudential valuation adjustments 0
8 Goodwill (net of related tax liability) 0
9 Intangibles (net of related tax liability) 835.00
10 |Deferred tax assets (associated with accumulated losses (net of elegible DTL) to be deducted 0.00
in full from CET1)
11 |Cash-flow hedge reserve 0.00
12 | Shortfall of provisions to expected losses 0.00
13 |Securitisation gain on sale 0.00
14 | Gains and losses due to changes in own credit risk on fair valued liabilities 0.00
15 | Defined-benefit pension fund net assets 0.00
16 |Investments in own shares (if not already netted off paid-in capital on reported balance sheet) 0.00
17 |Reciprocal cross-holdings in common equity 3206.27
18 |Investments in the capital of banking, financial and insurance entities that are outside the 0.00
scope of regulatory consolidation, net of eligible short positions, where the bank does not own
more than 10% of the issued share capital (amount above 10% threshold)
19 |[Significant investments in the common stock of banking, financial and insurance entities that 0.00
are outside the scope of regulatory consolidation, net of eligible short positions (amount above
10% threshold)3
20 | Mortgage servicing rights4 (amount above 10% threshold) Not
Relevant
21 |Deferred tax assets arising from temporary differences (amount above 10% threshold, net of 2606.22 | Amount
related tax liability) upto
10% has
been Risk
Weighted
22 | Amount exceeding the 15% threshold n.a.
23 | of which: significant investments in the common stock of financials n.a.
24 of which: mortgage servicing rights n.a.
25 | of which: deferred tax assets arising from temporary differences 0.00
26 | National specific regulatory adjustments (26a+26b+26c) n.a.
26a |Investments in the equity capital of unconsolidated insurance subsidiaries8 n.a.
26b | Investments in the equity capital of unconsolidated nonfinancial subsidiaries8 n.a.
26¢ |Shortfall in the equity capital of majority owned financial entities which have not been n.a.
consolidated with the bank9
26d | Unamortised pension funds expenditures n.a.
27 |Regulatory adjustments applied to Common Equity Tier 1 due to insufficient Additional Tier 1 0.00
and Tier 2 to cover deductions
28 |Total regulatory adjustments to Common equity Tier 1 6647.49
29 |Common Equity Tier 1 capital (CET1) 564665.30
Additional Tier 1 capital: instruments
30 |Directly issued qualifying Additional Tier 1 instruments plus related stock surplus (31+32) 0.00
31 |ofwhich:classified as equity under applicable accounting standards (Perpetual Non-Cumulative 0.00
Preference Shares)
32 | of which: classified as liabilities under applicable accounting standards (Perpetual debt Instruments) 0.00
33 | Directly issued capital instruments subject to phase out from Additional Tier 1 0.00
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34 | Additional Tier 1instruments (and CET1 instruments notincluded in row 5) issued by subsidiaries 0.00
and held by third parties (amount allowed in group AT1)

35 | of which: instruments issued by subsidiaries subject to phase out 0.00

36 |Additional Tier 1 capital before regulatory adjustments 0.00
Additional Tier 1 capital: regulatory adjustments

37 |Investments in own Additional Tier 1 instruments 0.00

38 |Reciprocal cross-holdings in Additional Tier 1 instruments 0.00

39 |Investments inthe capital of banking, financial and insurance entities that are outside the scope 0.00

of regulatory consolidation, net of eligible short positions, where the bank does not own more
than 10% of the issued common share capital of the entity (amount above 10% threshold)

40 |Significant investments in the capital of banking, financial and insurance entities that are 0.00
outside the scope of regulatory consolidation (net of eligible short positions10)

41 | National specific regulatory adjustments 0.00

41a | Of which : Investment in the Additional Tier | capital of unconsolidated insurance subsidiaries. 0.00

41b | Of which : Shortfall in the Additional Tier | capital of majority owned financial entities which
have not been consolidated with the bank..

42  |Regulatory adjustments applied to Additional Tier 1 due to insufficient Tier 2 to cover deductions 0.00
43  |Total regulatory adjustments to Additional Tier 1 capital 0.00
44 | Additional Tier 1 capital (AT1) 100000.00
45 | Tier 1 capital (T1 = CET1 + AT1) (row 29 + row 44) 664665.30
Tier 2 capital: instruments and provisions
46 | Directly issued qualifying Tier 2 instruments plus related stock surplus 0.00
47 | Directly issued capital instruments subject to phase out from Tier 2 65000.00 | Subordinate
Debt
48 |Tier 2 instruments (and CET1 and AT1 instruments not included in rows 5 or 34) issued by n.a.
subsidiaries and held by third parties (amount allowed in group Tier 2)
49 | of which: instruments issued by subsidiaries subject to phase out n.a.
50 |Provisions 29120.32
51 |Tier 2 capital before regulatory adjustments 94120.32
Tier 2 capital: regulatory adjustments
52 |Investments in own Tier 2 instruments 0.00
53 | Reciprocal cross-holdings in Tier 2 instruments 0.00
54 |Investments in the capital of banking, financial and insurance entities that are outside the scope 0.00

of regulatory consolidation, net of eligible short positions, where the bank does not own more
than 10% of the issued common share capital of the entity (amount above the 10% threshold)

55 |Significant investments in the capital banking, financial and insurance entities that are outside 0.00
the scope of regulatory consolidation (net of eligible short positions)

56 | National specific regulatory adjustments (56a+56b) 0.00

56a |Of which : Investment in the Tier Il capital of unconsolidated insurance subsidiaries.

56b |Shortfall in the Tier 2 capital of majority owned financial entities which have not been 0.00
consolidated with the bank

57 |Total regulatory adjustments to Tier 2 capital 0.00

58 |Tier 2 capital (T2) 94120.32

59 |Total capital (TC =T1 + T2) (row 45+row 58) 758785.62

60 |Total risk weighted assets (row 60a +row 60b +row 60c) 6743481.56
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60T | FSTIaT: dHat o1 SIIRgs wIRd R 5477178.36

6041 | RT®T: Bt aoR SIRgH HIRT R 780483.64

60311 | RTIpT: ot uRafera igs wiRa MRt 485819.56
PRI

61 | S fear—1 (SiRgw wika enRadl & ufaerd & wu #) 8.37%

62 |feR—1 (GRgw wIRT Rl & ulied & w9 #) 9.85%
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72 |eg O wrafeal @) Ool § IR Agayul faer 29250.64

73 | foxig swafal o a1 Uolt § #gayet faer 65.37

74 |9 IARTFT sfeR (3= foxig wwafral @ IS # ik #ewyget faen) 0.00
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60a |of which: total credit risk weighted assets 5477178.36

60b | of which: total market risk weighted assets 780483.64

60c |of which: total operational risk weighted assets 485819.56
Capital ratios and buffers

61 |Common Equity Tier 1 (as a percentage of risk weighted assets) 8.37%

62 |Tier 1 (as a percentage of risk weighted assets) 9.85%

63 |Total capital (as a percentage of risk weighted assets) 11.25%

64 |Institution specific buffer requirement (minimum CET1 requirement plus capital conservation 7.375%
and countercyclical buffer requirements, expressed as a percentage of risk weighted assets)

65 | of which: capital conservation buffer requirement 1.875%

66 of which: bank specific countercyclical buffer requirement -

67 of which: G-SIB buffer requirement -

68 Common Equity Tier 1 available to meet buffers (as a percentage of risk weighted assets) 2.87%
National minima (if different from Basel lll)

69 National Common Equity Tier 1 minimum ratio (if different from Basel Il minimum) 5.50%

70 National Tier 1 minimum ratio (if different from Basel Ill minimum) 7.00%

71 National total capital minimum ratio (if different from Basel Il minimum) 9.00 %
Amounts below the thresholds for deduction (before risk weighting)

72 Non-significant investments in the capital of other financials 29250.64

73 Significant investments in the common stock of financials 65.37

74 Mortgage servicing rights (net of related tax liability) 0.00

75 Deferred tax assets arising from temporary differences (net of related tax liability) 56727.15
Applicable caps on the inclusion of provisions in Tier 2

76 | Provisions eligible for inclusion in Tier 2 in respect of exposures subject to standardised 29120.32
approach (prior to application of cap)

77 Cap on inclusion of provisions in Tier 2 under standardised approach 68464.73

78 | Provisions eligible for inclusion in Tier 2 in respect of exposures subject to internal ratings- n.a.
based approach (prior to application of cap)

79 Cap for inclusion of provisions in Tier 2 under internal ratings-based approach n.a.
Capital instruments subject to phase-out arrangements (only applicable between April 1, 2018 and March

31, 2022)
80 Current cap on CET1 instruments subject to phase out arrangements Not

81 |Amount excluded from CET1 due to cap (excess over cap after redemptions and maturities) | aPplicable i.n
82 | Current cap on AT1 instruments subject to phase out arrangements India
83 | Amount excluded from AT1 due to cap (excess over cap after redemptions and maturities)
84 Current cap on T2 instruments subject to phase out arrangements

85 | Amount excluded from T2 due to cap (excess over cap after redemptions and maturities)

Table DF 12 —Composition of Capital- Reconciliation Requirements-

Not applicable as the Bank’s Balance sheet as in Financial Statement is same as Balance sheet under regulatory scope of
consolidation
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Punjab & Sind Bank

Table DF 14 —Full Terms & Conditions of Regulatory Capital Instruments
1. BOND ISSUE — X Rs. 400 CRORE

SUMMARY TERM SHEET
Issuer Punjab & Sind Bank
Issue Size Rs. 400 crores
Instrument Unsecured Redeemable Non-Convertible Subordinated Tier-Il Bonds (Series-X) in the nature of

Promissory Notes (“Bonds”)

Issuance/ Trading

In Dematerialized Form

Credit Rating

“ICRA AA/Stable” by ICRA and “CARE AA\Stable” by CARE

Security Unsecured
Face Value Rs. 10,00,000/- per Bond
Issue Price At par (Rs. 10,00,000/- per Bond)

Redemption Price

At par (Rs. 10,00,000/- per Bond)

Minimum Subscription

1 Bond and in multiples of 1 Bond thereafter

Tenure

127 Months (10 Year 7 Months)

Put & Call Option

None

Redemption/ Maturity

At par at the end of 127 Months (10 Year 7 Months) from the Deemed Date of Allotment (with prior
approval from the Reserve Bank of India)

Redemption Date

April 15, 2019

Coupon Rate *

11.05% p.a.

Interest Payment

Annual

Interest Payment Date

15th May of each year

Listing

Proposed on the Wholesale Debt Market (WDM) Segment of the National Stock Exchange of India Ltd.
(NSE)

Trustee IDBI Trusteeship Services Ltd. has been appointed by the Bank to act as Trustees for and on behalf of
the holder(s) of the Bonds

Depository National Securities Depository Ltd. and Central Depository Services (India) Ltd.

Registrars M/S Link Intime india Private Ltd.

Interest on Application
Money *

At coupon rate (i.e. @ 11.05% p.a.) from the date of realization of cheque(s)/ demand draft(s)/ RTGS up
to one day prior to the Deemed Date of Allotment

Settlement

Payment of interest and repayment of principal shall be made by way of cheque(s)/ interest/ redemption
warrant(s)/ demand draft(s)/ credit through RTGS system

Mode of Subscription

Cheque(s) / demand draft(s) may be drawn in favour of “Punjab & Sind Bank" and crossed “Account
Payee Only” payable at par at designated centers mentioned elsewhere in the Disclosure Document or
by way of electronic transfer of funds through RTGS mechanism for credit in the account of “Punjab &
Sind Bank RTGS Account” IFSC Code: “PSIB 0000385 for Mumbai and “PSIB 0000001” for New Delhi

Issue Opens on *

September 10, 2008

Issue Closes on

September 12, 2008

Pay-In Dates

September 10, 2008 to September 12, 2008

Deemed Date of
Allotment »

September 15, 2008

* subject to deduction of tax at source, as applicable.

A The Bank reserves its sole and absolute right to modify (pre-pone/ postpone) the issue opening/ closing/ pay-in date(s) without
giving any reasons or prior notice. In such a case, investors shall be intimated about the revised time schedule by the Bank. The
Bank also reserves the right to keep multiple Deemed Date(s) of Allotment at its sole and absolute discretion without any notice.
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Punjab & Sind Bank

2. BOND ISSUE — XI Rs. 175 CRORE

SUMMARY TERM SHEET
Issuer Punjab & Sind Bank
Issue Size Rs. 175 crores

Issue Objects

Augmenting Tier-Il Capital for strengthening the Capital Adequacy and enhancing long term resources
of the Bank

Instrument

Unsecured Redeemable Non-Convertible Subordinated Lower Tier-1l Bonds (Series-Xl) in the nature of
Promissory Notes (“Bonds”)

Nature of Instrument

These Bonds shall be fully paid-up, unsecured, subordinated to the claims of other creditors, free of restrictive
clauses and shall not be redeemable at the initiative of the holder or without the consent of the RBI

Issuance/ Trading

In Dematerialized Form

Credit Rating

“ICRA AA\Stable” by ICRA and “CARE AA\Stable” by CARE

Security Unsecured
Face Value Rs. 10,00,000/- per Bond
Issue Price At par (Rs. 10,00,000/- per Bond)

Redemption Price

At par (Rs. 10,00,000/- per Bond)

Minimum Subscription

1 Bond and in multiples of 1 Bond thereafter

Tenure

9 Year 10 Months (118 Months)

Put & Call Option

None

Redemption/ Maturity

At par at the end of 9 Year 10 Months (118 Months) from the Deemed Date of Allotment (subject to
prior approval from RBI)

Redemption Date

April 26, 2019 (subject to prior approval from RBI)

Coupon Rate *

8.70% p.a.

Interest Payment

Annual

Interest Payment Date

On May 15, every year and on final maturity

Listing

Proposed on the Wholesale Debt Market (WDM) Segment of the National Stock Exchange of India Ltd. (NSE)

Trustee IDBI Trusteeship Services Ltd.
Depository National Securities Depository Ltd. and Central Depository Services (India) Ltd.
Registrars M/S Link Intime india Private Ltd.

Interest on Application
Money *

At the coupon rate (i.e. @ 8.70% p.a) from the date of realization of cheque(s)/ demand draft(s)/ RTGS
up to but excluding the Deemed Date of Allotment

Settlement

Payment of interest and repayment of principal shall be made by way of cheque(s)/ interest/ redemption
warrant(s)/ demand draft(s)/ credit through RTGS/ ECS system

Mode of Subscription

Cheque(s) / demand draft(s) may be drawn in favour of “Punjab & Sind Bank" and crossed “Account
Payee Only” payable at par at designated centers mentioned elsewhere in the Disclosure Document or
by way of electronic transfer of funds through RTGS mechanism for credit in the account of “Punjab &
Sind Bank RTGS Account” IFSC Code: “PSIB 0000385 for Mumbai and “PSIB 0000001” for New Delhi

Issue Opens on »

June 15, 2009

Issue Closes on

June 19, 2009

Pay-In Date » June 15, 2009 to June 19, 2009
Deemed Date of June 26, 2009
Allotment A

* subject to deduction of tax at source, as applicable.

A The Bank reserves its sole and absolute right to modify (pre-pone/ postpone) the issue opening/ closing/ pay-in date(s) without
giving any reasons or prior notice. In such a case, investors shall be intimated about the revised time schedule by the Bank. The
Bank also reserves the right to keep multiple Deemed Date(s) of Allotment at its sole and absolute discretion without any notice.
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Punjab & Sind Bank

3. BOND ISSUE — XII Rs. 200 CRORE
VIl. SUMMARY TERM SHEET

Issuer

Punjab & Sind Bank

Issue Size

Rs. 200 crores

Issue Objects

Augmenting Tier-Il Capital for strengthening the Capital Adequacy and enhancing long term resources
of the Bank

Instrument

Unsecured Redeemable Non-Convertible Subordinated Lower Tier-1l Bonds (Series-XIl) in the nature of
Promissory Notes (“Bonds”)

Nature of Instrument

These Bonds shall be fully paid-up, unsecured, subordinated to the claims of other creditors, free of restrictive
clauses and shall not be redeemable at the initiative of the holder or without the consent of the RBI

Issuance/ Trading

In Dematerialized Form

Credit Rating

“ICRA AA\Stable” by ICRA and “CRISIL AA\Stable” by CRISIL

Security Unsecured
Face Value Rs. 10,00,000/- per Bond
Issue Price At par (Rs. 10,00,000/- per Bond)

Redemption Price

At par (Rs. 10,00,000/- per Bond)

Minimum Subscription

1 Bond and in multiples of 1 Bond thereafter

Tenure

10 Year 3 Months (123 Months)

Put & Call Option

None

Redemption/ Maturity

At par at the end of 10 Years 3 Months (123 Months) from the Deemed Date of Allotment (subject to
prior approval from RBI)

Redemption Date

April 15, 2020 (subject to prior approval from RBI)

Coupon Rate *

8.70% p.a.

Interest Payment

Annual

Interest Payment Date

On May 15, every year and on final maturity

Listing

Proposed on the Wholesale Debt Market (WDM) Segment of the National Stock Exchange of India Ltd. (NSE)

Trustee IDBI Trusteeship Services Ltd.
Depository National Securities Depository Ltd. and Central Depository Services (India) Ltd.
Registrars M/S Link Intime india Private Ltd.

Interest on Application
Money *

At the coupon rate (i.e. @ 8.70% p.a) from the date of realization of cheque(s)/ demand draft(s)/ RTGS
up to but excluding the Deemed Date of Allotment

Settlement

Payment of interest and repayment of principal shall be made by way of cheque(s)/ interest/ redemption
warrant(s)/ demand draft(s)/ credit through RTGS/ ECS system

Mode of Subscription

Cheque(s) / demand draft(s) may be drawn in favour of “Punjab & Sind Bank" and crossed “Account
Payee Only” payable at par at designated centers mentioned elsewhere in the Disclosure Document or
by way of electronic transfer of funds through RTGS mechanism for credit in the account of “Punjab &
Sind Bank RTGS Account” IFSC Code: “PSIB 0000385 for Mumbai and “PSIB 0000001” for New Delhi

Issue Opens on »

January 6, 2010

Issue Closes on

January 13, 2010

Pay-In Date » January 6, 2010 to January 13, 2009
Deemed Date of January 15, 2010
Allotment A

* subject to deduction of tax at source, as applicable.

A The Bank reserves its sole and absolute right to modify (pre-pone/ postpone) the issue opening/ closing/ pay-in date(s) without
giving any reasons or prior notice. In such a case, investors shall be intimated about the revised time schedule by the Bank. The
Bank also reserves the right to keep multiple Deemed Date(s) of Allotment at its sole and absolute discretion without any notice.
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Punjab & Sind Bank

4. BOND ISSUE - XIII Rs. 300 CRORE

SUMMARY TERM SHEET
Issuer Punjab & Sind Bank
Issue Size Rs. 300 crore

Issue Objects

Augmenting Tier-Il Capital for strengthening the Capital Adequacy and enhancing long term resources
of the Bank

Instrument

Unsecured Redeemable Non-Convertible Subordinated Lower Tier-1l Bonds (Series-Xlll) in the nature of
Promissory Notes (“Bonds”)

Nature of Instrument

These Bonds shall be fully paid-up, unsecured, subordinated to the claims of other creditors, free of restrictive
clauses and shall not be redeemable at the initiative of the holder or without the consent of the RBI

Issuance/ Trading

In Dematerialized Form

Credit Rating

“AA\Stable” by ICRA and “CARE AA\Stable” by CARE

Security Unsecured
Face Value Rs. 10,00,000/- per Bond
Issue Price At par (Rs. 10,00,000/- per Bond)

Redemption Price

At par (Rs. 10,00,000/- per Bond)

Minimum Subscription

1 Bond and in multiples of 1 Bond thereafter

Tenure 124 Months
Put Option None
Call Option At the end of 6" Year (Subject to Approval from RBI)

Redemption/ Maturity

At par at the end of 124 Months from the Deemed Date of Allotment (subject to prior approval from RBI)

Redemption Date

24 October 2021 (subject to prior approval from RBI)

Coupon Rate *

9.73% p.a.

Interest Payment

Annual

Interest Payment Date

On May 15, every year and on final maturity

Listing

Proposed on the Wholesale Debt Market (WDM) Segment of the National Stock Exchange of India Ltd.
(NSE)

Trustee IDBI Trusteeship Services Ltd.

Depository National Securities Depository Ltd. and Central Depository Services (India) Ltd.

Registrars M/S Link Intime india Private Ltd.

Interest on Application | At the coupon rate (i.e. @ 9.73% p.a) from the date of realization of cheque(s)/ demand draft(s)/ RTGS
Money * up to but excluding the Deemed Date of Allotment

Settlement Payment of interest and repayment of principal shall be made by way of cheque(s)/ interest/ redemption

warrant(s)/ demand draft(s)/ credit through RTGS/ ECS system

Mode of Subscription

By way of electronic transfer of funds through RTGS mechanism for credit in the account of “Punjab &
Sind Bank RTGS Account” IFSC Code: “PSIB0000001” for New Delhi

Issue Opens on » 20" June 2011

Issue Closes on 24 June 2011

Pay-In Date ~ 20% June 2011 to 24 June 2011
Deemed Date of 24 June 2011

Allotment A

* Subject to deduction of tax at source, as applicable.

A The Bank reserves its sole and absolute right to modify (pre-pone/ postpone) the issue opening/ closing/ pay-in date(s) without
giving any reasons or prior notice. In such a case, investors shall be intimated about the revised time schedule by the Bank. The
Bank also reserves the right to keep multiple Deemed Date(s) of Allotment at its sole and absolute discretion without any notice.
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Punjab & Sind Bank

5. BOND ISSUE — XIV Rs 500 Crore
SUMMARY TERM SHEET

Issuer

Punjab & Sind Bank

Issue Size

Rs 500 Crore

Issue Objects

Augmenting overall capital of the Bank for strengthening its capital adequacy as per Basel lll, for future
growth and for enhancing long-term resources.

Instrument Listed, Rated, Unsecured, Redeemable, Non-Convertible Fully Paid Up Basel lll Compliant Tier 2 Bonds
(Series XIV) in the nature of Debentures for inclusion in Tier 2 Capital (“Bonds”)

Nature of These Bonds shall be fully paid up, Unsecured. The claims of the Bondholders shall be: (a) senior to the claims

Instrument of investors in instruments eligible for inclusion in Tier 1 capital of the Bank; (b) subordinate to the claims

of all depositors and general creditors of the Bank; and (c) is neither secured nor covered by a guarantee of
the Bank or related entity or other arrangement that legally or economically enhances the seniority of the
claim vis-a-vis Bank creditors.

Issuance/ Trading

In demat mode only

Credit Rating

“CRISIL AA\Stable” by CRISIL and “CARE AA\Stable” by CARE.

Security Unsecured and Subordinated

Face Value Rs 10,00,000/- per Bond

Issue Price At par (Rs 10,00,000/- per Bond)

Redemption Price | At par (Rs 10,00,000/- per Bond)

Minimum 1 (one) Bond and in multiples of 1 (one) Bond thereafter
Subscription

Tenure 10 years from the Deemed Date of Allotment

Put Option None

Call Option None

Redemption/ At the end of 10 years from the Deemed Date of Allotment
Maturity

Redemption Date

October 19, 2026

Coupon Rate

7.99% p.a.

Interest Payment

Annual

Interest Payment
Date

Annually on October 19, of each year till maturity of Bonds

Subscription

Trustee Axis Trustee Services Limited

Depository National Securities Depository Limited (“NSDL”) and Central Depository Services (India) Limited (“CDSL")

Registrar Link Intime India Private Limited

Interest on In respect of applicants who get allotment of Bonds in the Issue, interest on application money shall be paid

Application at the Coupon Rate (subject to deduction of income tax under the provisions of the Income Tax Act, 1961,

Money or any other statutory modification or re- enactment thereof, as applicable) on the aggregate face value
amount of Bonds for the period starting from and including the date of realization of application money in
Issuer’s account upto but excluding the Deemed Date of Allotment. Such interest on application money shall
be paid by the Issuer to the allottees within 15 (fifteen) days from the Deemed Date of Allotment.

Settlement Payment of interest and repayment of principal amount shall be made by the Bank by way of cheque(s)/
interest/ redemption warrant(s)/ demand draft(s)/ credit through direct credit/ NECS/ RTGS/ NEFT
mechanism or any other online facility allowed by the RBI

Mode of Remittances either through cheque(s)/ demand draft(s) drawn in favour of “Punjab & Sind Bank A/c” and

crossed “Account Payee Only” payable at par at place/ centre where the application form is deposited or
by way of electronic transfer of funds through funds transfer/ RTGS mechanism for credit in the account of
Punjab & Sind Bank IFSC Code PSIBO000606, Rajendra place New Delhi.

Issue Opens on 05.10.2016
Issue Closes on 05.10.2016
Pay in Date 19.10.2016
Deemed Date of |19.10.2016
Allotment
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Punjab & Sind Bank

6. PSB AT-1 BONDS SERIES I- Rs 1000 Crore

SUMMARY TERM SHEET
Issuer Punjab & Sind Bank
Issue Size Rs 1000 Crore

Issue Objects

Augmenting overall capital of the Bank for strengthening its capital adequacy as per Basel lll, for future
growth and for enhancing long-term resources.

Instrument Unsecured, subordinated, non-convertible, perpetual taxable bonds which will qualify as Additional Tier
1 Capital (as the term is defined in the Basel Il Guidelines of the Reserve Bank of India) in the nature of
Debentures (the
“Bonds”)

Nature of The Bonds are neither secured nor covered by a guarantee of the Issuer nor related entity or other

Instrument arrangement that legally or economically enhances the seniority of the claim of the holders of the Bonds

(the “Bondholders”) vis- avis other creditors of the Issuer.

The claims of the Bondholders shall be :

(i) superior to the claims of investors in equity shares and perpetual noncumulative preference shares of
the Bank, if any;

(i) subordinated to the claims of depositors, general creditors and subordinated debt of the bank other
than any subordinated debt qualifying as Additional Tier 1 Capital (as the term is defined in the Basel IlI
Guidelines);

(iii) neither secured nor covered by a guarantee of the issuer nor related entity or any other arrangement
that legally or economically enhances the seniority of the claim vis-a-vis bank creditors.

(iv) rank pari passu without preference amongst;

(v) unless the terms of any subsequent issuance of bonds/debentures (in the nature of AT1 instruments)
by the Bank specifies that the claims of such

subsequent bond holders are senior or subordinate to the bond issued under this Disclosure Document or
unless the RBI specifies otherwise in its guidelines, the claims of the Bond holders shall be pari passu with
claims of holders of such subsequent debentures/bond issuances of the Bank;

Issuance/ Trading

In demat mode only

Credit Rating

“ICRA A\Stable” by ICRA and “CARE A\Stable” by CARE.

Security Unsecured
Face Value Rs 10,00,000/- per Bond
Issue Price At par (Rs 10,00,000/- per Bond)

Redemption Price

At par (Rs 10,00,000/- per Bond)

Minimum 10 (Ten) Bond and in multiples of 1 (one) Bond thereafter

Subscription

Tenure Perpetual

Put Option None

Call Option The call option on the instrument is permissible after the instrument has run for at least five years
Redemption/ At PAR

Maturity

Redemption Date | Perpetual

Coupon Rate 10.90% p.a.

Interest Payment | Annual

Interest Payment
Date

Annual on May 08, of each year
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Trustee Vistra ITCL (India) Limited

Depository National Securities Depository Limited (“NSDL”) and Central Depository
Services (India) Limited (“CDSL")

Registrar Link Intime India Private Limited

Interest on Interest at the Coupon Rate (subject to deduction of Income-tax under the

Application provisions of the Income-tax Act 1961, or any statutory modification or reenactment as applicable) will be

Money paid to all the applicants on the application money for the Bonds. Such interest shall be paid from the date

of realization of cheque (s)/demand draft (s) and in case of RTGS/other means of electronic transfer interest
shall be paid from the date of receipt of funds to one day prior to the Deemed Date of Allotment.
The Interest on application money will be computed as per Actual/Actual Day count convention. Such
interest would be paid on all the valid applications including the refunds. For the application amount that
has been refunded, the Interest on application money will be paid along with the refund orders and for the
application amount against which Bonds have been allotted, the Interest on application money will be paid
within ten working days from the Deemed Date of Allotment. Where an applicant is allotted lesser number
of Bonds than applied for, the excess amount paid on application will be refunded to the applicant along
with the interest on refunded money. Income Tax at Source (TDS) will be deducted at the applicable rate on
Interest on application money.

Settlement Payment of interest and repayment of principal amount shall be made by the Bank by way of cheque(s)/
interest/ redemption warrant(s)/ demand draft(s)/credit through direct credit/ NECS/ RTGS/ NEFT
mechanism or any other online facility allowed by the RBI

Mode of Remittances either through cheque(s)/ demand draft(s) drawn in favour of

Subscription

“Punjab & Sind Bank A/c” and crossed “Account Payee Only” payable at par at place/ centre where the
application form is deposited or by way of electronic transfer of funds through funds transfer/ RTGS
mechanism for credit in the account of Punjab & Sind Bank IFSC Code PSIBO000606, Rajendra place New
Delhi

Issue Opens on 02.05.2017
Issue Closes on 02.05.2017
Pay in Date 08.05.2017
Deemed Date of | 08.05.2017

Allotment

Table DF 15 —Disclosure Requirements for Remuneration-
Not applicable to PSU Banks
Table DF-16: Equities — Disclosure for Banking Book Positions

Qualitative Disclosures

e Differentiation between holdings on which capital | Equity investment in the banking book is in RRB, held for strategic purpose.
gains are expected and those taken under objectives | Bank does not hold any equity investment in banking book with intention
including for relationship and strategic reasons. to make capital gain.

e Discussion of important policies covering the |Investment which is intended to be held till maturity are classified as HTM
valuation and accounting of equity holdings in|securities. Investments classified under HTM category are not marked
the Banking Book. This includes the accounting|to market and carried at acquisition cost. Any diminution, other than
techniques and valuation methodologies used |temporary, in the value of investments is provided for. Any Loss on sale of
including key assumptions and practices affecting | investments in HTM category is recognized in the statement of profit and
valuation as well as significant changes in these | loss. Any gain from sale of investments in HTM category is recognized in the
practices. statement of profit and loss and is appropriated, net of taxes and statutory

reserves, to “Capital Reserves” in accordance with RBI guidelines.
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Punjab & Sind Bank

Amount in Lacs

Quantitative Disclosures

1 | Value disclosed in the balance sheet of investments, as well as the fair value | Value disclosed 65.37

of those investments; for quoted securities, a comparison to publicly quoted | Fair Value 1324.54
share values where the share price is materially different from fair value. (as per Balance sheet)
2 | The types and nature of investments, including the amount that can be
classified as:
e Publicly traded; and Nil
e Privately held. 65.37

3 | The cumulative realised gains (losses) arising from sales and liquidations in | Nil
the reporting period.

4 | Total unrealised gains (losses) Nil
5 | Total latent revaluation gains (losses) 1259.17
6 | Any amounts of the above included in Tier 1 and/or Tier 2 capital. Nil
7 | Capital requirements broken down by appropriate equity groupings, | The HTM equity investment in RRB is
consistent with the bank’s methodology, as well as the aggregate amounts | given treatment as per para 4.4.9.2
and the type of equity investments subject to any supervisory transition or | of Master circular Basel Il Capital
grandfathering provisions regarding regulatory capital requirements. Regulations.
Table DF 17- Summary comparison of accounting assets vs. leverage ratio exposure measure
Iltem (Rs. in Lakhs)
1. | Total consolidated assets as per published financial statements 11375924.23

2. | Adjustment for investments in banking, financial, insurance or commercial entities that are -
consolidated for accounting purposes but outside the scope of regulatory consolidation

3. | Adjustment for fiduciary assets recognised on the balance sheet pursuant to the operative accounting -
framework but excluded from the leverage ratio exposure measure

4. | Adjustments for derivative financial instruments -

Adjustment for securities financing transactions (i.e. repos and similar secured lending) 200000.00

6. | Adjustment for off-balance sheet items (i.e. conversion to credit equivalent amounts of off- balance 503376.81
sheet exposures)

Other adjustments

8. | Leverage ratio exposure 11879301.04

Table DF-18: Leverage ratio common disclosure template

Leverage ratio Item framework (Rs. in Lakhs)

On-balance sheet exposures

1. On-balance sheet items (excluding derivatives and SFTs, but including collateral) 11175924.23
2. (Asset amounts deducted in determining Basel Il Tier 1 capital) (4041.27)
3. Total on-balance sheet exposures (excluding derivatives and SFTs) (sum of lines 1 and 2) 11171882.96

Derivative exposures

4. Replacement cost associated with all derivatives transactions (i.e. net of eligible cash variation -
margin)
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Punjab & Sind Bank

5. Add-on amounts transactions for PFE associated with all derivatives -

6. Gross-up for derivatives collateral provided where deducted from the balance sheet assets -
pursuant to the operative accounting framework

(Deductions of margin provided receivables assets for cash variation in derivatives transactions) -

(Exempted CCP leg of client-cleared trade exposures) -

Adjusted effective notional amount of written credit derivatives -

10. | (Adjusted effective notional offsets and add-on deductions for written credit derivatives) -

11. | Total derivativeexposures (sum of lines 4 to 10) -

Securities financing transaction exposures

12. | Gross SFT assets (with no recognition of netting), after adjusting for sale accounting transactions 200000.00

13. | (Netted amounts of cash payables and cash receivables of gross SFT assets) -

14. CCR exposure for SFT assets -

15. | Agent transaction exposures -

16. | Total securities financing transaction exposures (sum of lines 12 to 15) 200000.00

Other off-balance sheet exposures

17 | Off-balance sheet exposure at gross notional amount 1544541.36

18 | (Adjustments for conversion to credit equivalent amounts) (1041164.55)

19 | Off-balance sheet items (sum of lines 17 and 18) 503376.81
Capital and total exposures

20 | Tier 1 capital 664665.30

21 Total exposures (sum of lines 3, 11, 16 and 19) 11875259.77

Leverage ratio

22 | Basel lll leverage ratio 5.60%
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Punjab & Sind Bank

Dhawan & Co. Davinder Pal Singh & Co.
Chartered Accountants Chartered Accountants
For S. Mann & Co. For Baldev Kumar & Co.
Chartered Accountants Chartered Accountants

INDEPENDENT AUDITOR’S REPORT
To,

The Members of Punjab & Sind Bank
Report on the Financial Statements

1. We have audited the accompanying financial statements of Punjab & Sind Bank as at 31st March, 2018, which comprise the
balance sheet as at March 31, 2018, and profit and loss account and the cash flow statement for the year then ended, and
a summary of significant accounting policies and other explanatory information. Incorporated in these financial statements
are the returns of various departments of head office; all the 24 zonal offices, 20 branches and 1 integrated treasury branch
audited by us and 620 branches audited by statutory branch auditors. The branches audited by us and those audited by
other branch auditors have been selected by the Bank in accordance with the guidelines issued to the bank by the Reserve
Bank of India. Also incorporated in the balance sheet and the profit and loss account, are the returns from 874 branches
which have not been subjected to audit. These unaudited branches account for 9 per cent of advances, 22.13 per cent of
deposits, 6.70 per cent of interest income and 21.66 per cent of interest expenses.

Management’s Responsibility for the Financial Statements

2. Management is responsible for the preparation of these financial statements in accordance with the Banking Regulation
Act, 1949, the guidelines issued by the Reserve Bank of India from time to time and Accounting standards generally ac-
cepted in India. This responsibility includes the design, implementation and maintenance of internal control relevant to the
preparation of the financial statements that are free from material misstatement, whether due to fraud or error.

Auditor’s Responsibility

3. Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our audit in ac-
cordance with the standards on auditing issued by the Institute of Chartered Accountants of India. Those standards require
that we comply with ethical requirements and plan and perform the audit to obtain reasonable assurance about whether
the financial statements are free from material misstatement.

4, An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditor’s judgment, including the assessment of the risks of material
misstatement of the financial statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the bank’s preparation and fair presentation of the financial statements in order to
design audit procedures that are appropriate in the circumstances but not for the purpose of expressing an opinion on the
effectiveness of the Bank’s internal control. An audit also includes evaluating the appropriateness of accounting policies
used and the reasonableness of the accounting estimates made by management, as well as evaluating the overall presen-
tation of the financial statements.

5. We believe that the audit evidence, we have obtained is generally sufficient and appropriate to provide a basis for our audit
opinion.

Emphasis of matter:
6. Without qualifying our report, we draw attention to:

(a) Noteno.1.1,1.2 and 1.3 regarding non reconciliation of balances and clearances/identification of outstanding items
in respect of various accounts of income, expenditure, assets and liabilities, the impact of which is not ascertainable;

(b) Note no. 10.9.5 regarding disputed tax liabilities pending in appeals, the effect of which is not ascertainable;

(c) Capital adequacy as per Basel — Il and Basel — Il and other ratios disclosed in the accounts by the bank are subject to
adjustment arising out of the Notes on accounts, accounting policies and our remarks in Para 6 (a) & (b) above;
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Opinion
7. In our opinion, as shown by books of bank, and to the best of our information and according to the explanations given to us:

(a) the balance sheet, read with the notes thereon is a full and fair balance sheet containing all the necessary particulars,
is properly drawn up so as to exhibit a true and fair view of state of affairs of the Bank as at 31st March 2018 in con-
formity with accounting principles generally accepted in India;

(b) the profit and loss account, read with the notes thereon shows a true balance of loss, in conformity with accounting
principles generally accepted in India, for the year covered by the accounts; and

(c) the cash flow statement gives a true and fair view of the cash flows for the year ended on that date.
Report on Other Legal and Regulatory Requirements

8. The balance sheet and the profit and loss account have been drawn up in accordance with section 29 of the Banking
Regulation Act, 1949.

9. Subject to the limitations of the audit indicated in paragraph 1 to 5 above and as required by the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970/1980, read with Notes on Accounts attached and subject also to the
limitations of disclosure required therein, we report that:

(a) We have obtained all the information and explanations, which to the best of our knowledge and belief, were neces-
sary for the purposes of our audit and have found them to be satisfactory;

(b) The transactions of the Bank, which have come to our notice, have been within the powers of the Bank;

(c) The returns received from the offices and branches of the Bank have been found adequate for the purposes of our
audit.

10. We further report that:

(a) the balance sheet and profit and loss account dealt with by the report are in agreement with the books of account
and returns;

(b) the reports on the accounts of the branch offices audited by branch auditors of the Bank under section 29 of the Bank-
ing Regulation Act,1949 have been sent to us and have been properly dealt with by us in preparing this report; and

(c) In our opinion, the balance sheet, profit and loss account and the cash flow statement comply with the applicable
accounting standards.

For Dhawan & Co. For Davinder Pal Singh & Co.
Chartered Accountants Chartered Accountants
FRN : 002864N FRN : 007601N

Deepak Kapoor Inderjit Kaur

(Partner) (Partner)

M. No. 072302 M. No. 500143

For S. Mann & Co. For Baldev Kumar & Co.
Chartered Accountants Chartered Accountants
FRN : 000075N FRN : 013148N

Subhash Mann Baldev Garg

(Partner) (Partner)

M. No. 080500 M. No. 092225

Place : New Delhi
Date : 16 May, 2018
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(000 @I BIEHI)
gu [y
rererdt 31.3.2018 & T aF | 31.3.2017 P TG aF
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. AT
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I, TT
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PUNJAB & SIND BANK
BALANCE SHEET AS ON 31st MARCH, 2018

Punjab & Sind Bank

(000'S OMITTED)

Rs. Rs.
CAPITAL & LIABILITIES SCHEDULE AS ON 31.03.18 AS ON 31.03.17
[Audited] [Audited]
Capital 1 5649123 4004110
Reserves & Surplus 2 56177727 57420579
Deposits 3 1017261664 855401613
Borrowings 4 36829849 29584377
Other liabilities & Provisions 5 21674060 20023692
TOTAL 1137592423 966434371
ASSETS
Cash & balances with Reserve Bank Of India 6 62563845 43646772
Balances with banks & money at call and short notice 7 8763081 2250993
Investments 8 329817572 279485019
Advances 9 665694469 583345334
Fixed Assets 10 10825985 10954287
Other Assets 11 59927471 46751966
TOTAL 1137592423 966434371
Contingent Liabilities 12 61793992 97296773
Bills for Collection 5946070 5970694
Significant Accounting Policies 17
Notes on Accounts 18
Schedule 1 to 18 form an integral part of the accounts
PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31st MARCH, 2018
(000'S OMITTED)
Rs. Rs.
SCHEDULE | YEAR ENDED 31.03.18 | YEAR ENDED 31.03.17
[Audited] [Audited]
. INCOME
Interest earned 13 79487533 81728719
Other income 14 5812005 5780982
TOTAL 85299538 87509701
Il. EXPENDITURE
Interest expended 15 57135566 60135376
Operating expenses 16 16716836 14955547
Provisions and contingencies 18885113 10407936
TOTAL 92737515 85498859
lll. | PROFIT/LOSS
Net Profit/ Loss (-) for the period -7437977 2010842
Profit/ Loss(-) brought forward 18572748 18127770
Withdrawal from General Reserve 0 0
TOTAL 11134771 20138612
Basic & Diluted Earning per share (EPS) -18.49 5.02
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Punjab & Sind Bank
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIiIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIiIIIiIIIIIIIIIIIIIIIIIIII
V. APPROPRIATIONS

Transfer to:

Statutory Reserve 100000 505000
Capital Reserve [Investment] 1013826 337670
Special Reserve u/s 36(1)(viii) 151067 723194
Investment Reserve 0 0
Deferred Tax Liability 0 0
Corporate Social Responsibility Fund 0 0
Proposed Dividend (Equity) 0 0
Dividend Distribution Tax 0 0
Balance carried over to Balance Sheet 9869878 18572748
TOTAL 11134771 20138612
Significant Accounting Policies 17

Notes on Accounts 18

Schedule 1 to 18 form an integral part of the accounts

FAREED AHMED
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GOVIND N DONGRE
EXECUTIVE DIRECTOR

S.SELVA KUMAR P.K.JENA

DIRECTOR DIRECTOR
HARVINDER SACHDEV NETRANAND SETHI
GENERAL MANAGER GENERAL MANAGER
A.S.AHUJA C.M.SINGH
DY.GENERAL MANAGER  CHIEF MANAGER

AS PER OUR REPORT OF EVEN DATE.

FOR DHAWAN & CO.
CHARTERED ACCOUNTANTS
FRN 002864N

[DEEPAK KAPOOR]
M.No0.072302

FOR S. MANN & CO.
CHARTERED ACCOUNTANTS
FRN 000075N

[SUBHASH MANN]
M.No0.080500

NEW DELHI
DATED 16.05.2018

CA S.R.GHEDIA ATANU SEN
DIRECTOR DIRECTOR

JAYANT KUMAR NAYAK  RAJIV RAWAT
GENERAL MANAGER GENERAL MANAGER

FOR DAVINDER PAL SINGH & CO.
CHARTERED ACCOUNTANTS
FRN 007601N

[INDERJIT KAUR]
M.No0.500143

FOR BALDEV KUMAR & CO.
CHARTERED ACCOUNTANTS
FRN 013148N

[BALDEV GARG]
M.No0.092225

HARSH BIR SINGH
DIRECTOR

DAUIT SINGH GROVER
GENERAL MANAGER

ANNUAL REPORT 2017-18 199




(000 B BISHT)
Ly YU
srgedt 1 - Ueft 3132018 & Rafy &| 31.32017 A Rafy &
_ 31eTETe (SeaT UdifanT) | sverene (ST udifdg)
uifirgpa Yot -
| | Sf¥cl IR Yol ge . 10/, P 75,00,00,000 R 7500000 7500000
I | ST PRR ST (@HATET IR—e) (e 22500000 22500000
Ud %, 10 /— & 225,00,00,000 IRR
30000000 30000000
I Sfaadt TR ol U . 108 & 56,49,12,284 TR (fUwel
40,04,11,027) FOTH B9 WRHR @ OIRAT § I6 . 10/. & 5649123 4004110
48,33,24,032 IR_({Usel a9 31,88,22,775) WfHAferd & |
1. e R o (@ IR—w=r) (g i) 0 0
TS [1+1] 5649123 4004110
(000 BT BIEHR)
FUU Ay
sreqerdt 2 - amefra farfer va aiftdy 3132018 o Rafyr &| 3132017 ot Rafy &
3STETe (BT UIfda) | sterane (BT udifarg)
l wifafere smefdra forfer
SENL 10836906 10331906
¥ & eRE gRaeH 100000 505000
R 10936906 10836906
. | Ut smefdra forfer —
6. I IIRfEra Hfd (Rermefl smiRa)
3729y 8733062 9021393
S 9Y & SR uRae 0 0
Her 99 & SR helfadf -262642 -288331
3U-2IoT Il & 8470420 8733062
. Yol SrRferg = (o)
3729y 3271910 2934240
SHT: 99 & SRIE IRaEH 1013826 337670
Ig—iYor 11T 4285736 3271910
n. | 3rae Wit
379y Y 13180418 13180418
SHE 9¥ @ SR aRae 6204987 0
ST ATdGie T -9862 0
Iu-2or - il 19375543 13180418
IV. |erored 9T 3ter smefdra forferet
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Punjab & Sind Bank

(000'S OMITTED)

Rs. Rs.
SCHEDULE 1-CAPITAL AS ON 31.03.18 AS ON 31.03.17
[Audited] [Audited]
Authorised Capital :
l. Equity Share Capital 75,00,00,000 shares of Rs.10/- each 7500000 7500000
Il. Preference Share Capital 22500000 22500000
(Perpetual Non-cumulative) (PNCPS) 225,00,00,000 shares of Rs.10/- each
30000000 30000000
Issued, Subscribed and Paid-up Capital:
l. Equity Share Capital 56,49,12,284 (Previous Year 40,04,11,027) shares of
Rs.10/- each [including 48,33,24,032 (Previous Year 31,88,22,775) shares of 5649123 4004110
Rs.10/- each held by Central Government]
II. Preference Share Capital (Perpetual Non-cumulative) (PNCPS) 0 0
TOTAL [I+11] 5649123 4004110
(000'S OMITTED)
Rs. Rs.
SCHEDULE 2 - RESERVES & SURPLUS AS ON 31.03.18 AS ON 31.03.17
[Audited] [Audited]
I Statutory Reserves
Opening Balance 10836906 10331906
Addition during the year 100000 505000
Sub Total | 10936906 10836906
Il Capital Reserves:
a.Revaluation Reserve (Fixed Assets):
Opening Balance 8733062 9021393
Add: Addition during the year 0 0
Less:Deduction during the year -262642 -288331
Sub Total Il.a 8470420 8733062
b.Capital Reserve [Investments]
Opening Balance 3271910 2934240
Add: Addition during the year 1013826 337670
Sub-Total Il.b 4285736 3271910
M. Share Premium:
Opening Balance 13180418 13180418
Add: Addition during the year 6204987 0
Less: Share Issue Expenses -9862 0
Sub-Total lll 19375543 13180418
IV. Revenue & Other Reserves
a). General Reserves
Opening Balance 1089003 1089003
Add: Addition during the year 0 0
Less: Deduction during the year 0 0
Sub-Total IV.a 1089003 1089003
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W) erored refdra forfer ¢
2729y 105700 105700
ST 99 & SR URges 262642 0
Iu-FYor IV 368342 105700
o1) Ry smefdra arer 36 (i) (viii) & 3idofa
319 1594015 870821
STHE Y & SR gRee= 151067 723194
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v) amefdra foraer
3791 9y 36817 36817
SHE 9¥ @ SR gRae 0 0
3IU-VoT IV & 36817 36817
V| err—arfy @y i 3w 9869878 18572748
TS AT (1-V) 56177727 57420579
(000 BT BIEHR)
[ally Ly
et 3 - o et 31.3.2018 9 Rafyr &| 31.3.2017 o Rafy &
i JISTETE (ST gdfarg) | stepane (Swar udifdg)
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) dof | 19798259 16183593
i) 3T ¥ 756859137 603622831
TS (1+11+11) 1017261664 855401613
W) |omed A zmearsit w3t 1017261664 855401613
(000 B! BrSHR)
[allY Ly
gt 4 — 39T 3132018 ot Rafy &| 3132017 F Rafy &
FETE (ST ufdT) | srerene (S udfda)
1) WRd H QYR
) IR Rerd 9@ 7500000 0
i) 3T d& 0 0
iii) ST R 3R 3BT 2579849 12834377
iv) 31fiRad SRR 1 dfs 10000000 0
v) TIT FEoT 16750000 16750000
1) YR ¥ dTER SR 0 0
oS (1+11) 36829849 29584377
SRR Sirs (1) 3R (1) % wfaferd gftna Sur 10079836 2039430
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Punjab & Sind Bank

b). Revenue Reserve:

Opening Balance 105700 105700
Add: Addition during the year 262642 0
Sub-Total IV.b 368342 105700
c). Special Reserve u/s 36(i) (viii):
Opening Balance 1594015 870821
Add: Addition during the year 151067 723194
Sub-Total IV.c 1745082 1594015
d). Investment Reserve
Opening Balance 36817 36817
Add: Addition during the year 0 0
Sub-Total IV.d 36817 36817
V. Balance in Profit & Loss Account 9869878 18572748
Total [l to V] 56177727 57420579
(000'S OMITTED)
Rs. Rs.
SCHEDULE 3 - DEPOSITS AS ON 31.03.18 AS ON 31.03.17
[Audited] [Audited]
A | 1. Demand Deposits
i. From Banks 600494 238202
ii. From others 38717131 44636014
Il. Savings Bank Deposits 201286643 190720973
Ill. Term Deposits
i. From Banks 19798259 16183593
ii. From others 756859137 603622831
TOTAL [I+11+l11] 1017261664 855401613
B |Deposits of branches in India 1017261664 855401613
(000'S OMITTED)
Rs. Rs.
SCHEDULE 4 - BORROWINGS AS ON 31.03.18 AS ON 31.03.17
[Audited] [Audited]
I. Borrowings in India
i) Reserve Bank of India 7500000 0
ii) Other Banks 0 0
iii) Other institutions & agencies 2579849 12834377
iv) Additional Tier - | Bonds 10000000 0
v) Subordinated Debt 16750000 16750000
Il. Borrowings outside India 0 0
TOTAL [I & 1] 36829849 29584377
Secured borrowings Included in | & Il above 10079836 2039430
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(000 B! BISHI)
LAl LAl
3TeTRIdT 5 - 316 YA e yraaTe 31.3.2018 @ Rafer &| 31.3.2017 & Rafy &
STETE (3T Ui | s (3T adfd)
I < faa 2039691 2317397
II. famiater FHre (fFrad) 642934 451327
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IV. SRR PR < 0 0
VI. 31 (39 Wraue |fferd €) 8610817 8897575
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(000 BT BIEHR)
LAl AU
st 6 - aad 3w amedty Red o & urer sfdy 31.3.2018 o Raftr & | 31.3.2017 & Rafyr &
HIHTE (BT Tfd) | srepene (ST udifda)
| g1 ¥ 9adl GHH faceh sl Aie aftafaa ©) 2679331 2524634
Il MR Rad d& ¥ gfoey
i) el @ A 39884514 35372138
i) e @Al | 20000000 5750000
Grs (1 J9T ) 62563845 43646772
(000 B BIEHT)
FYY AU
sreperdY 7 - 9% 3F A9 3w ATor TAT 376U YT UT YT g 3132018 9t Rafdr | 3132017 &t Rafa &
3Te[ETe (ST udifd) | srerene (S@T udifda)
1) omed &
) d®f # U
%) 1] @ § 309424 311185
W) 31 AT @rdi 0 0
i) {7 AT 3[ed FT WX UT e
%) dpl 5000000 0
W) g ARl | 1940000 0
3T =@or- (1) 7249424 311185
I.) oA & T8¢
) @mer @l 1513657 1939808
i) 3T ST @ral | 0 0
iii) AT 3R 3T gaAl R U &+ 0 0
3g==or (1) 1513657 1939808
S (1+11) 8763081 2250993
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Punjab & Sind Bank

(000'S OMITTED)

Rs. Rs.
SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS AS ON 31.03.18 AS ON 31.03.17
[Audited] [Audited]
I. Bills Payable 2039691 2317397
II. Inter-office adjustments [net] 642934 451327
Ill. Interest accrued 10380618 8357393
IV. Deferred Tax Liability 0 0
V. Others (including provisions) 8610817 8897575
TOTAL 21674060 20023692
(000'S OMITTED)
Rs. Rs.
SCHEDULE 6 - CASH & BALANCES WITH RESERVE BANK OF INDIA AS ON 31.03.18 AS ON 31.03.17
[Audited] [Audited]
. Cash in hand [including foreign currency notes] 2679331 2524634
Il. Balances with Reserve Bank of India
i) in Current Account 39884514 35372138
ii) in Other Account 20000000 5750000
TOTAL [1 & 1] 62563845 43646772
(000'S OMITTED)
Rs. Rs.
SCHEDULE 7 - BALANCES WITH BANKS & MONEY AT CALL & SHORT NOTICE AS ON 31.03.18 AS ON 31.03.17
[Audited] [Audited]
I. InIndia
i) Balance with banks
a) in Current Accounts 309424 311185
b) in other Deposit Accounts 0 0
ii) Money at call & Short notice
a) with banks 5000000 0
b) with other institutions 1940000 0
SUB-TOTAL [I] 7249424 311185
Il. Outside India
i) In Current Accounts 1513657 1939808
ii) In Other Deposit Accounts 0 0
iii) Money at call & Short notice 0 0
SUB-TOTAL [I1] 1513657 1939808
TOTAL[I & I1] 8763081 2250993
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(000 BT BIEHT)
Easly LAY
Il 8 - ferder 31.3.2018 9t Rafy & | 31.3.2017 ot Rafy &
AT (B@T TfAT) | Sgere (ST udfda)

1) ¥Ra # faer
) TRENI gferfadr ** 240234958 212710502
ii) 319 arHIfaa wfergfaat 106863 106863
i) AR 2789405 2310952
iv) fed=R qerm qigw 63535283 60944401
v) BTG IR, U1 WIh SUHH U9 g Everd 6537 6537

vi) 3

®) RIS 771 /WS / Uy WS / AR SITh 23076728 3324660
W) JAMS.® e, 3 RERIA Hs 67798 81104
3g-=ior (1) 329817572 279485019
II. MRT ¥ qreR e T =
B3 AT (1+11) 329817572 279485019
@l g 331500340 279976079
eI B BT Urae= (-) 1682768 491060
fRrae rdsr 329817572 279485019

** gTH .1079.35 RIS DI MRIR FRnfadl @ifdhd qea %.1077.26 d_rs) AfFferd & | fUse a¥ I8 %.1202.51 axrs (3ifha
g 9.1413.34 BxrS) o |

(000 BT BIEHR)
Cacld Ll
arerdt 9 - Afdror 31.3.2018 o Rafdr & | 31.3.2017 o Rafyr &
HTE (ST udifdre) | srefene (T udifda)
®) |i) Ha by U qAT YU TV 3835201 3744960
i) TPal YR, IfSfaey 8fk AT R ufiey SR 253231341 192694025
iii) Hrgrar o7 408627927 386906349
LG 665694469 583345334
@) |i) I et ger ufdera 555468985 515478652
@& T & Tay AH Afza)
i) 9% /ARSI afenyferal gRT wRfard 56518459 18279956
iii) gfefer fed 53707025 49586726
1K) 665694469 583345334
M) |eRa 3 33T
i) mefiedr e 240540521 213093499
DIIESIRERCGE] 124679101 70177428
i) 9@ 23004084 517604
iv) 31 277470763 299556803
LG 665694469 583345334
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Punjab & Sind Bank

(000'S OMITTED)

Rs. Rs.
SCHEDULE 8 - INVESTMENTS AS ON 31.03.18 AS ON 31.03.17
[Audited] [Audited]

I. Investments in India in
i) Government Securities ** 240234958 212710502
ii) Other approved securities 106863 106863
iii) Shares 2789405 2310952
iv) Debentures & Bonds 63535283 60944401
v) Subsidiaries, and/or Joint Ventures & Sponsored Institutions 6537 6537

vi) Others:

a) Commercial Paper/CD/Securitised Receipts 23076728 3324660
b) Units of UTI, other MF 67798 81104
SUB-TOTAL [I] 329817572 279485019
IIl. Investments outside India NIL NIL
TOTAL [I + 1] 329817572 279485019
Gross Value 331500340 279976079
Provision for Depreciation [-] 1682768 491060
Net Investments 329817572 279485019

** Includes encumbered securities of Rs.1079.35crore [Face Value Rs.1077.26 crore] previous year Rs.1202.51 crore [Face Value

Rs.1413.34 crore]

(000'S OMITTED)

Rs. Rs.
SCHEDULE 9 - ADVANCES AS ON 31.03.18 AS ON 31.03.17
[Audited] [Audited]
A |i) Bills purchased & discounted 3835201 3744960
ii) Cash credits, overdrafts and loans repayable on demand 253231341 192694025
iii) Term Loans 408627927 386906349
Total 665694469 583345334
B |i) Secured by tangible assets 555468985 515478652
(includes advances against Book Debt)

ii) Covered by Bank/ Government Guarantees 56518459 18279956
iii) Unsecured 53707025 49586726
Total 665694469 583345334

C |ADVANCES IN INDIA
i) Priority Sector 240540521 213093499
ii) Public Sector 124679101 70177428
iii) Banks 23004084 517604
iv) Others 277470763 299556803
Total 665694469 583345334
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(000 BT BIEHT)
*uu *uu
sigrerdy 10 - et sufRaat 31.3.2018 & Rafy &| 31.3.2017 o Rafy &
Jfe[aTe (d@T ufda) | e (ST udfda)
1) IR¥ER
IRAR BT I (3121 M) 1156018 1154799
eI & QRM AR H aRaes 9190459 9190459
o Prer 10346477 10345258
99 & IRME gRae=
EISSIECSING] 70311 1219
JTHeIT AT WR 0 0
99 & IR FHeladr
qRAA® AR W) 0 0
JTHeId AT WR 0 0
gey— eI f3id $I Jeder
ESSIECRSINGIEN -403463 -346529
gq'x:i?q:[ AN IR -720037 -457395
WS | 9293288 9542553
2.) e TTelY snfmet
(S HHER R JeR Aftvferd €)
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eI JoIerd -3306740 -3016091
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(000 @ BIEHT)
EalY CaulY
rereret 11 - svowr sufeaat 3132018 9t Rafyr | 3132017  Rafy &
egaTe (d@T ufda) | e (ST udfda)
. A &S 6882186 4732624
Il 1R ®U | e /Ad R BIST TAT B 834783 600630
Il e 9l iR e 40435 37290
IV. <T@l ® Gqfic § urd &1 78 R dher nRadt 0 0
V. MR- FHoE (Frad) 5933319 2225706
VI. 3T $$ 46236748 39155716
s 59927471 46751966

$s$ aﬂ?aﬁé’rw @ ST AGre & AT WYh WU H S R T, 3557.97 Brs (Uwel 98 I8 $.2797.69 Hre o) AfFferd 7 |
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Punjab & Sind Bank

(000'S OMITTED)

Rs. Rs.
SCHEDULE 10 - FIXED ASSETS AS ON 31.03.18 AS ON 31.03.17
[Audited] [Audited]
I. Premises
Cost [Opening Balance] 1156018 1154799
Appreciation in cost on account of revaluation 9190459 9190459
Sub-Total 10346477 10345258
Additions during the year
Original Cost 70311 1219
Revaluation Cost 0 0
Deductions during the year on
Original Cost
Revaluation Cost
Less Depreciation to date on
Original cost -403463 -346529
Revaluation cost -720037 -457395
Total-I 9293288 9542553
Il. Other Fixed Assets
(including Furniture & Fixtures)
Cost [Opening Balance] 4427825 4139992
Additions during the year 447987 344040
Deductions during the year -36375 -56207
Depreciation to date -3306740 -3016091
Total Il 1532697 1411734
TOTALI &I 10825985 10954287
(000'S OMITTED)
Rs. Rs.
SCHEDULE 11 - OTHER ASSETS AS ON 31.03.18 AS ON 31.03.17
[Audited] [Audited]
I. Interest accrued 6882186 4732624
1. Tax paid in advance/ Tax deducted at source 834783 600630
Ill. Stationery & Stamps 40435 37290
IV. Non Banking assets acquired in satisfaction of claims 0 0
V. Deferred Tax asset (Net) 5933319 2225706
VI. Others $$ 46236748 39155716
TOTAL 59927471 46751966

$S Includes deposits placed with NABARD under RIDF Rs.3557.97 crore [Previous Year Rs.2797.69 crore]
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(000 & BIEHT)

Uy Lacly

I At- 12 - srHlRa®s Tgarg 31.3.2018 @ RRafyr | 31.3.2017 & Rafy &

Te[ETe (ST udifd) | srepee (T udifda)

I o faeg W < R &9 & wu ¥ wlieRr T8 fhar w ® 68790 107686

II. 3fera: uea Faeh & forg <oan 0 0

1. geprT qraer faesh faftmg dfaerell & foru <gar 31889962 69492966
IV HESH! P 3R | o1 T8 uferfrat
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W) IR B e

V. WIHAT, Y T 3 aTeady 1691231 1866905

VI 3= A<, s forv §& smelRas ©u 9 SoRarl ® 848554 848554
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(000 B BIEHT)

Cacly Cacly
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(000'S OMITTED)

Rs. Rs.
SCHEDULE 12 - CONTINGENT LIABILITIES AS ON 31.03.18 AS ON 31.03.17
[Audited] [Audited]
I. Claims against the bank not acknowledged as debts 68790 107686
II. Liability for partly paid investments 0 0
I1I. Liability on account of outstanding forward exchange contracts 31889962 69492966

IV. Guarantees given on behalf of Constituents
a) In India 27295455 24980662

b) Outside India

V. Acceptances, Endorsements and other obligations 1691231 1866905
VI. Other items for which the bank is contingently liable 848554 848554
TOTAL 61793992 97296773
(000'S OMITTED)
Rs. Rs.
SCHEDULE 13 - INTEREST EARNED Year Ended 31.03.18 | Year Ended 31.03.17
[Audited] [Audited]
I. Interest/discount on advances/ bills 52315249 56814951
Il. Income on investments 24508344 22555907
I1l. Interest on balances with Reserve Bank of India and other inter-bank funds 1170404 437301
IV. Others 1493536 1920560
TOTAL 79487533 81728719
(000'S OMITTED)
Rs. Rs.
SCHEDULE 14 - OTHER INCOME Year Ended 31.03.18 | Year Ended 31.03.17
[Audited] [Audited]
I. Commission, exchange and brokerage 834725 898565
1. Profit on sale of Investments [net] 2595223 2619745
IIl. Profit on sale of land, buildings and other assets [net] -1119 -1860
IV. Profit on exchange transactions [net] 258888 325636
V. Miscellaneous Income 2124288 1938896
TOTAL 5812005 5780982
(000'S OMITTED)
Rs. Rs.
SCHEDULE 15 - INTEREST EXPENDED Year Ended 31.03.18 | Year Ended 31.03.17
[Audited] [Audited]
I. Interest on deposits 54123415 58214711
II. Interest on Reserve Bank of India/inter-bank borrowings 421760 517674
IIl. Others 2590391 1402991
TOTAL 57135566 60135376
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(000 @ BIEHT)
Cacly Cacly
Igedr 16 - uRTTaa @ 31.32018 & FaTGT | 31.3.2017 HF wATT
af (Bw@r udifda) | o (Bar udfde)
| HHETRAT DI A AR G 11230044 9901435
Il fp=rar, &R eiR Jrerh 1279385 1320205
Il HEOT Ud oRge AT 86465 76218
VACEIEEECINEEIN 15740 14843
VvV 3% @) 99 R e 641058 712925
TeT : YA STRIE M I 3faRor 0 288331
641058 424594
VI ezl @1 Yo, W iR @™ 2740 3072
VIl oiET TiEdl @ B iR @Y 119806 102987
(SHH 2T AT TNIEh B BN iR g wnfAe )
Vil fafer g9R 102833 118386
IX ST W, IR AR AT 3fe 95682 100843
X TRET 3R STRET 154101 131711
X1 11 846272 863652
XIl 3 I 2142710 1897601
GIE] 16716836 14955547
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(000'S OMITTED)

Rs. Rs.

SCHEDULE 16 - OPERATING EXPENSES Year Ended 31.03.18 | Year Ended 31.03.17
[Audited] [Audited]

I. Payments to and provisions for employees 11230044 9901435
Il. Rent, taxes and lighting 1279385 1320205
Ill. Printing and stationery 86465 76218
IV. Advertisement & publicity 15740 14843
V. Depreciation on Bank's property 641058 712925
Less: Transfer from Revaluation Reserve 0 288331
641058 424594

VI. Directors' fees, allowances and expenses 2740 3072
VII. Auditors' fees and expenses (including branch auditors' fee & expenses) 119806 102987
VIIl. Law Charges 102833 118386
IX. Postages, Telegrams, Telephones etc. 95682 100843
X. Repairs & maintenance 154101 131711
XI. Insurance 846272 863652
XIl. Other expenditure 2142710 1897601
16716836 14955547

TOTAL
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A - 17

yAeg BT fdar
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U&§e ®I R & 73 [GaReE o1Radl vd <admRil (@meRee <admRll |fzd) @l i ik RuiE @t s@fy § Rure foy
Y A AT 2 3R A7 ARl &1 [ & SR, BT a9 H A 3R Hod R Usdl © | Haed faearsy
Bl © o faxfi farfordl & = & fby 7g argar fadeygel dor Sfer € |

2. fef omr do-der

21 I el arell W Aifsed MRTAT T <amsil & YR 39 H uRadd Ja—ud @l f&di® ®I ar] fafm &
R far 2, O IR fae=l it o |g (hers) gRT SR fham T/ o | s9& i —8I &1 7071
AM—gI AT H @ TE 2

22 gor fASEh gg1 |k @1 9k @ A @1 yaferd A R & ogar R mar 71 W el § am a1 w1 @
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3. fordor
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SCHEDULE 17
SIGNIFICANT ACCOUNTING POLICIES
1. GENERAL

BASIS OF PREPARATION

The financial statements have been prepared and presented under historical cost convention on accrual basis of accounting
unless otherwise stated and comply with Generally accepted accounting principles, statutory requirements prescribed
under Banking Regulation Act, 1949, circulars and guidelines issued by Reserve Bank of India from time to time and notified
accounting standards by companies (Accounting Standards) Rules, 2006 to the extent applicable and current practices in
Banking Industry in India.

USE OF ESTIMATES

The preparation of financial statements requires the management to make estimates and assumptions considered in the
reported amounts of assets and liabilities (including contingent liabilities) as of date of the financial statements and the
reported income and expenses for the reporting period. Management believes that the estimates used in the preparation of
the financial statements are prudent and reasonable.

2.  Foreign Exchange Transactions

2.1 All the Monetary assets and liabilities in foreign currencies are translated in Indian rupees at the exchange rates prevailing
at the Balance Sheet date as notified by Foreign Exchange Dealers Association of India (FEDAI). The resultant gain / loss is
accounted for in the Profit & Loss account.

2.2 The outstanding foreign exchange contracts are stated at the prevailing exchange rate on the date of commitment. Profit or
loss on such contracts is accounted for as per rates advised by FEDAI and in accordance with FEDAI guidelines and provisions
of para 38 of AS-11.

2.3 Items of Income and expenditure relating to foreign exchange transactions are recorded at exchange rates prevailing on the
date of the transactions.

2.4 Contingent liabilities on account of acceptances, endorsements and other obligations including guarantees & letter of credits
in foreign currencies are valued as per rates published by FEDAI except Bills for Collection which are accounted for at the
notional rates at the time of lodgment.

3. Investments

3.1 Classification and valuation of investments are made in accordance with the prudential norms prescribed by Reserve Bank of
India read with clarifications / directions given by RBI.

3.2 The entire investment portfolio is classified into three categories, viz, Held to Maturity, Available for Sale and Held for Trading
in line with the guidelines / directions of Reserve Bank of India. Disclosure of the investments under the three categories
mentioned above is made under six classifications viz.,

i Government Securities

ii. Other approved securities

iii.  Shares

iv. ~ Debentures

V. Subsidiaries / Joint Ventures and

vi. Others
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3.3 Basis Of Classification:
i Investments that the Bank intends to hold till maturity are classified as Held to Maturity.

ii.  Investments that are held principally for resale within 90 Days from the date of purchase are classified as Held for
Trading.

iii.  Investments which are not classified in the above two categories, are classified as Available for Sale.

iv.  Aninvestment is classified under the above three categories at the time of its purchase. Shifting of securities from one
category to another is done with the approval of the Board normally once in a year. Shifting is effected at the lower of
acquisition cost / book value / market value on the date of transfer and the depreciation, if any, on such shifting is fully
provided for and the book value of securities is changed accordingly.

3.4 Securities under ‘Held to Maturity’ are stated at acquisition costs unless such costs are higher than the face value, in which
case the premium is amortized over the remaining period of maturity. Such amortization is shown under “Income on
Investments— Schedule 13 item Il. In case, the cost is less than the redemption value, the difference being the unrealized
gain, is ignored. Any diminution in value of investments in subsidiaries and joint venture, other than temporary in nature, is
provided for each investment individually

3.5 Securities under ‘Available for sale’ are valued scrip wise and depreciation/ appreciation is segregated category wise. While
net appreciation is ignored, net depreciation under each category is provided for.

3.6 Securities under 'Held for Trading' are valued at market price and the net depreciation under each category is provided for
and the net appreciation, if any, is ignored.

3.7 Cost of investment is based on the weighted average cost method category wise.
3.8 Method Of Accounting — Settlement Date Accounting

Settlement date accounting refers to (a) the recognition of an asset on the day it is received by the entity , and (b) the de-
recognition of an asset and recognition of any gain or loss on disposal on the day it is delivered by the entity .

Accordingly, Bank follows settlement date accounting for the whole portfolio, SLR as well as Non SLR. Cost of investment is
based on the weighted average cost method category wise.

3.9 The 'market value' for the purpose of valuation of investments included in the 'Available for Sale' and 'Held for Trading'
categories is the market price of the scrip as available from the trades/quotes on the stock exchanges, price list of RBI,
prices declared by Primary Dealers Association of India (PDAI) jointly with the Fixed Income Money Market and Derivatives
Association of India (FIMMDA).

In respect of unquoted securities, the procedure adopted is as below:

a. |Government of India Securities: and State |At rates put out by FIMMDA/PDAI
Government securities.

b. |Other approved Securities, Preference Shares, | On yield to maturity (YTM) basis at the rate prescribed by FIMMDA/
Debentures and PSU Bonds: PDAI with such mark ups as laid down by RBI or FIMMDA/PDAI

c. |Equity Shares: At market price taken from NSE and BSE for quoted share. For unquoted
at fair value based on the latest Balance Sheet, which are not older
than one year on the date of valuation. In cases where latest Balance
Sheets are not available, the shares are valued at Re.1 per company
Mutual Fund Units: At re-purchase price or Net Assets Value

Treasury Bills, Cash Management Bill, | At carrying cost.

Commercial Papers, Certificate of Deposits,
Recapitalization Bonds, Subsidiaries, Joint
Ventures and Sponsored Institutions:
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3.10 In determining acquisition cost of investments:
a. Incentive received on subscription is deducted from the cost of securities;
b.  Brokerage/commission/stamp duty paid in connection with acquisition of securities are treated as revenue expenditure;
c. Broken period interest, if any, paid on acquisition of investment is debited to profit & loss account. Broken period
interest received on sale of securities is recognized as Interest Income.

3.11 Profit/ Loss on sale of investments is taken to profit and loss account. However, in case of profit on sale of investments in
'Held to Maturity' category, an equivalent amount of profit is appropriated to Capital Reserve.

3.12 Non Performing Investments

In respect of Non-Performing Securities, income is not recognized and appropriate provision is made for depreciation in the
value of such securities as per Reserve Bank of India guidelines.

3.13 Dividend Income on shares and units of mutual funds is booked on receipt basis.

3.14 In the event, provisions created on account of depreciation in the ‘AFS’ or ‘HFT’ categories are found to be in excess of the
required amount in any year, the excess is credited to the P.& L. Account and an equivalent amount is appropriated to an
Investment Reserve Account in Schedue 2 — “Reserve & Surplus” under the head “Revenue and Other Reserves”.

4. Advances

4.1 Advances are classified into “Performing” and “Non-Performing” assets and provisions are made as per the prudential norms
prescribed by the Reserve Bank of India. Bank has made provisions on Non-Performing Assets as per the prudential norms
prescribed by the RBI as under:

Category of Assets |Provision norms
Sub-Standard 15% on Secured Exposure.

25% on Unsecured Exposure*
20% on Unsecured Exposure*

in respect of Infrastructure loan accounts where certain safeguards such as escrow accounts are available

Doubtful-I 25% on Secured

100% on Unsecured
Doubtful-Il 40% on Secured

100% on Unsecured
Doubtful-Ill 100% on Secured

100% on Unsecured
Loss 100% of Book Outstanding

Unsecured exposure is defined as an exposure where the realizable value of the security, as assessed by the bank/ approved
valuers/ Reserve Bank’s Inspecting Officers, is not more than 10 per cent, ab-initio, of the outstanding exposure.

4.2 Advances are stated net of de-recognized interest and provisions/ Technical write off made in respect of non-performing
advances. Claims received from DICGC/ CGTMSE/ ECGC are not reduced from such advances till adjusted/ technically
written-off whereas part recovery in all NPA accounts is reduced from advances.

4.3 Provisions on standard advances are made and are included under “Other Liabilities and Provisions” as per RBI’s guidelines.
4.4 For restructured/ rescheduled advances, provisions are made in accordance with the guidelines issued by RBI.
4.5 The sale of NPA is accounted for as per guidelines prescribed by RBI:-

i).  When the bank sells its financial assets to Securitization Company (SC)/ Reconstruction Company (RC), the same is
removed from the books.
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SYR o dTell GReiell & @i § aRaa (IR kol ga-avesT Aol @ d16X), S8l S9d 918 Wl 3fuid 8l
ST B, fB +ff a¥gell @1 ugel 0T Ud SRl R e H S AT ST | S6a 918 a¥el B @Id H bR Je
o H FEAINTG fHar ST | S ARl @ Sidd o X8 il @rdl H T Uishar Ud HH UH A a9l e |

85 TRfCAT TAT IRI ARE—UAT ¥ Y, dAlx v, Ade dfhT, dF—<7 I 3779, JT—3iaRor |aT, 3iel UR AT, IR
P RN W TS, BeT HIE HHYHE, Ay [Fal W™ @, TR B, RGN oF—ad o Ued & |fdaro,
R HUS TG & Il DI A TAT TLELTA, IRATSAT WA &, DI AT PI AT MER W= foram 1m 7 |

86 YT WAl & Yo WU A FHRINST 8 TR Wl & FHMM W & T8 ge ST @i 4 forar T 2 |
87 ey AE S IR R &S &I TUMT g9d 6 S WA W AR @79 &% W B TS 7 |
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ii). Ifthe saleis at a price below the net book value (NBV) (i.e. book value less provisions held), the shortfall is debited to
the Profit & Loss account of the year of sale.

iii). If the sale is for a value higher than the NBV, the excess provision is reversed in the year the amounts are received.
5 Floating Provisions

In accordance with the RBI guidelines, the bank has an approved policy for creation and utilization of floating provisions
separately for advances and investments. The quantum of floating provisions to be created would be assessed, at the end
of each financial year. The floating provisions would be utilized only for contingencies under extra ordinary circumstances
specified in the policy with prior permission of Reserve Bank of India.

6 Fixed Assets

6.1 Premises and other Fixed Assets are stated at historical cost/revalued amount. In respect of premises, where segregation is
not possible between land and superstructure, are considered in the value of superstructure.

6.2 Premises taken on perpetual lease are considered as freehold premises and are not amortized.
7 Depreciation on Fixed Assets
7.1 Depreciation is provided for on -

7.1.1 Computers at 33.33%, on straight-line method; additions are depreciated for the full year irrespective of the date of addition
as per RBI guidelines.

7.1.2 Other Fixed assets on written down value method at the rates prescribed by the Income Tax Act 1961; additions effected
before 30th September are depreciated for full year and additions effected thereafter are depreciated for half year.

7.1.3 Cost of premises is taken composite, whereveritis not possible to segregate the cost of land from the cost of the superstructure.
7.2 No depreciation is provided on assets sold/disposed of during the year.

7.3 Depreciation attributable to revalued portion of the assets is charged to Profit & Loss Account and equivalent amount is
transferred from Revaluation Reserve Account to Revenue Reserve Account.

8 Revenue Recognition
8.1 Income and expenditure are accounted for on accrual basis unless otherwise stated.

8.2 Income on non-performing assets is recognized on realization basis in accordance with the prudential norms prescribed by
Reserve Bank of India.

8.3 Partial recovery in non-performing assets is appropriated first towards principal and thereafter towards interest.

8.4 For cases covered under special schemes introduced by RBI viz. Scheme for Sustainable Structuring of Stressed Assets (S4A),
Strategic Debt Restructuring, Flexible Structuring of Long Term Project Loans (5/25), Change in Ownership of Borrowing
Entities (Outside Strategic Debt Restructuring Scheme), where subsequently the account turns NPA, any recovery shall be
first credited to Interest on loans & Advances. Thereafter, the recovery shall be appropriated towards principal amount
outstanding in the account. The accounting procedure shall be uniform and consistent in all accounts falling under above
schemes.

8.5 Income on guarantees and letters of credit issued, locker rent, income from merchant banking transactions, money transfer
services, dividend on shares, Interest on refund of income tax, commission on credit card, interest on overdue bills, processing
fee, Government business including distribution of pension and income from units of mutual fund products and income from
ATM operations are accounted for on receipt basis.

8.6 Rebate on compromised accounts is accounted for at the time of full and final adjustment of the account.

8.7 Interest on overdue Term Deposits is provided at the rate of interest applicable to Savings Bank Deposits.
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10. anfEmet o grer

I Rl (Aeifdd TRl |fed) W efad 81 (@ B €) &1 Uga JAS. YIS, §RT SN YU, 28
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TR IS J9Td BT M fmar 71 2 qe RIRId dr—snRadt & wdy # g9t qeic Jeifad ufdwe &f e+ 3 3@
IR frar T B
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8.8 Liability in respect of incremental lease rent on renewal of lease agreement is accounted for at the time of renewal of the
lease.

8.9 Bond Issue Expenses incurred in connection with raising Tier-1l Capital are treated as Deferred Revenue Expenditure to be
written off over a period of five years.

8.10 Share Issue Expenses are adjusted against the Share Premium Account
9 Staff Retirement Benefits

9.1 Annual contribution to Gratuity Fund, Pension Fund and Leave Encashment Fund are provided for on the basis of an actuarial
valuation.

9.2 The Employees joining on or after 01.04.2010 are being covered under the New Pension Scheme.
10. Impairment of Assets

Impairment losses (if any) on Fixed Assets (including revalued assets) are recognized in accordance with AS 28 (Impairment
of Assets) issued by the ICAl and charged off to Profit and Loss Account.

11 Taxes on Income

11.1 Current Income Tax is measured at the amount expected to be paid considering the applicable tax rates and favorable judicial
pronouncement/ legal opinions.

11.2 In accordance with AS-22 Deferred Tax comprising of tax effect of timing differences between taxable and accounting income
for the period, is recognized keeping in view the consideration of prudence in respect of Deferred Tax Assets/Liabilities.
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31 99 & SRM 9% 7 MR 6 /07 FAaa W AaeIF AR U B & UTErd Al AASIRIR AT & SR
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(6. PXIS )
e 2017-18 2016-17
(i) | HNMR.USMR. TR—| Yol (qraed—II) 8.87% 8.40%
(i) | ¥3MR.USIMR. SRR Yol (%) (Sr<Te— 11) 2.40% 3.17%
(i) [Pl AAMR.USMR. (Arga— 1) 11.27% 11.57%
(v) | sfaael SRR—1 Yol 3urd (SIa—il) 8.37% 9.14%
(v) |o1fReh SIIR—| Yol 31U (Tet—lI1) 1.48% 0.00%
(vi) | I3MRUIMR—<RR—| Yoil U (1t 1) 9.85% 9.14%
(vii) | IMR.UR.—feIR—II Yol -urd (arTat 1) 1.40% 1.91%
(vii) | et ol Srqurd (RISIRTUIMR) (S=Ta—IIl ) 11.25% 11.05%
(ix) |9Rd WRBR & ITR_ERBT DI T2 85.56% 79.62%
(x) |ofers g gfdact qoit @t i 785.00 =
(xi) |SIeTs TS SrfaRad fear—1 gofl orgura &1 i R & 1000
L IRE TRV TR L AL
SIFRIRSIESIRS = =T
(i) [gerE TE SR feaR—1l ot argura @1 wlRkr fored @ or Eoft ferad Mg 500.00
AT QR Uolt foraa Mgl 500.00
IS ol SrfemT SRR (WRfrdies) / uftres IR A=Y i I Nl
IRREIRTTAIUITH) / Tfie Hda=il Sfedri SRR (BMRRIYITsT)
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SCHEDULE 18

NOTES ON ACCOUNTS
1 Balancing of Books and Reconciliation
1.1  Incertain Branches, the balancing / reconciliation of control accounts with subsidiary ledgers is in progress.

1.2 Initial matching of debit and credit outstanding of old entries in Inter Branch Account (IBR+DD), prior to CBS System.
Adjustments (including old outstanding entries) has been done up to 31.03.2018 and reconciliation is in progress.

1.3 Reconciliation of Drafts payable, Debit Note Receivable/ Payable, RTGS/NEFT (Suspense) etc. is in progress. Provisions have
been made as per RBI norms. Reconciliation of Nostro accounts has been done as on 31.03.2018.

In the opinion of the management, the impact of the above para 1.1 to 1.3, if any, on the Profit & Loss Account and Balance
Sheet is not quantifiable.

1.4  Interms of Reserve Bank of India guidelines, segregation of Debit and Credit entries in Inter Branch Accounts pertaining to
the period up to 30.09.2017 and remained outstanding as on 31.03.2018 has been done which has resulted in either net
Debit in some heads or net credit in other heads. Provision is to be made in respect of Net Debit Entries outstanding for
period exceeding 6 months.

In Inter Branch Account there is net credit balance hence no provision is required to be made.

1.5  Aggregate net credit position in respect of outstanding NOSTRO Accounts relating to the period up to 31st March 1996
amounting to Rs. 3.78 crores (previous year Rs 3.70 crores) has been transferred to Blocked Nostro Sundry Creditors
Account out of which Rs. 1.77 crores for period prior to 14.11.1989 is being carried at old book value. Credit entries for the
period after 1st April 1996 remaining outstanding for more than 3 years amounting to Rs. 5.15 crores (previous year Rs.4.81
crores) have been segregated and kept in Blocked Unclaimed Nostro New Account.

2.1  There is no change in the Accounting Policies in preparation of the financial statements as were followed in the annual
financial statements for the year ended 31.03.2017.
Capital

3.1  During the year, Bank has issued 16,45,01,257 Equity Shares of Rs.10/ each to Government of India by way of Preferential
Issue at a price of Rs.47.72 per share determined as per SEBI ICDR Regulation after taking necessary approval from RBI/ MOF.

Accordingly, the Equity Share Capital of the Bank has increased by Rs.164.50 crore to Rs.564.91 crore and Share Premium
has increased by Rs.619.51 crore (after adjusting Share Issue Expenses of Rs.0.99 crore) to Rs.1937.55 crore.

3.2  Capital to Risk-Weighted Asset Ratio (CRAR)
(Rupees. in crore)

Items 2017-18 2016-17
(i) |CRAR -Tier | capital (Basel-Il) 8.87% 8.40%
(ii) | CRAR - Tier Il capital (Basel-l) 2.40% 3.17%
(iii) | Total CRAR (Basel-ll) 11.27% 11.57%
(iv) |Common Equity Tier | capital ratio (Basel-lIl) 8.37% 9.14%
(v) |Additional Tier | capital ratio (AT-1) (Basel-Ill) 1.48% 0.00%
(vi) |CRAR —Tier | capital ratio (Basel-Ill) 9.85% 9.14%
(vii) | CRAR —Tier Il capital ratio (Basel-lll) 1.40% 1.91%
(viii) | Total Capital ratio (CRAR) (Basel-II) 11.25% 11.05%
(ix) |Percentage of the shareholding of the Government of India 85.56% 79.62%
(x) | Amount of equity capital raised (including share premium) 785.00 NIL
(xi) | Amount of Additional Tier | capital raised of which 1000.00 NIL
PNCPS: NIL NIL
IPDI: NIL NIL
(xii) | Amount of Tier Il capital raised of which Debt capital instrument: NIL 500.00
Preference Share Capital Instruments: NIL 500.00
[Perpetual Cumulative Preference Share (PCPS) / Redeemable Non-Cumulative NIL NIL
Preference Shares (RNCPS) / Redeemable Cumulative Preference Shares (RCPS)]
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4. Investments

4.1 Value of Investments
(Rupees in crore)

Items 2017-18 | 2016-17
(1) |(i) |Gross Value of Investments
(a) In India 33150.04 27997.61
(b) Outside India Nil Nil
(ii) | Provisions for Depreciation (including provision for NPA)
(a) In India 168.28 49.11
(b) Outside India Nil Nil
(iii) | Net Value of Investments
(a) In India 32981.76 27948.50
(b) Outside India NIl Nil
(2) | Movement of provision held towards depreciation on Investments
(Including provision for NPAs)
(i) | Opening balance 49.11 48.36
(ii) | Add: Provisions made during the year 119.17 32.36
(iii) | Less: Write-off/ write-back of excess provisions during the year - 31.61
(iv) | Closing balance 168.28 49.11

4.2  Spreading of MTM losses

RBI vide its circular DBR.N0.BP.BC.102/21.04.048/2017-18 dated April 2, 2018 granted an option to spread provisioning for
mark to market (MTM) losses on investments held in AFS and HFT for the quarters ended December 31, 2017 and March
31, 2018. Accordingly, the bank has charged Rs.76.49 crore related to quarter ended December 2017 and Rs.15.99 crore
for quarter March 2018 and spread the losses to the tune Rs.76.49 crore related to December 2017 quarter and Rs.47.97
crores related to March 31, 2018 to the subsequent quarters of ensuing Financial Year.

4.3 Repo / Reverse Repo Transactions (in face value terms)
4.3.1 Accounting for Repos/Reverse Repo

Repurchase and reverse repurchase transactions - Securities sold under agreements to repurchase (Repos) and securities
purchased under agreements to resell (Reverse Repos) are accounted as collateralized borrowing and lending transactions
respectively. The difference between the consideration amount of the first leg and the second leg of the repo is recognized
as interest income or interest expense over the period of the transaction.

4.3.2 Repo / Reverse Repo Transactions (Government Securities)

(Rupees in crore)

Particulars Minimum Maximum Daily Average Balance as on
Outstanding Outstanding Outstanding 31.03.2018
Securities sold under Repos 0.00 1725.00 54.11 750.00
Securities purchased under Reverse Repos 0.00 6199.00 1507.55 2000.00
4.3.3 Repo / Reverse Repo Transactions (Corporate Debt Securities)
Particulars Minimum Maximum Daily Average Balance ason
Outstanding Outstanding Outstanding 31.03.2018
Securities sold under Repos Nil Nil Nil Nil
Securities purchased under Reverse Repos Nil Nil Nil Nil

ANNUAL REPORT 2017-18 227



é uTe wue Ty S

44 vaShEs. grawe vt aruwl o frarer gar amedte Red §& o gear o o€ <5 3 5o ufdr

4.6

2017-18 2016-17
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T+ 8947.56 4508.35 0.00 4188.35 4530.27
W%;WBWWW—WH%WSH%W@HWEﬁGﬁGﬁ%WW:
.
. fsdax 7 dive
. RIS / FGH SUHHA
. 31
iR 3 de-wifafee geaar siqura fordsit F IarR-gera ,
” ” (6. PXIS )
frareor 2017-18 2016-17
3eT 9 30.85 56.26
5 & SR gRaEe 140.54 0.94
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Detail of bouncing of SGL Transfer Forms and Quantum of Penalty paid to Reserve Bank of India :

2017-18 2016-17
i. Number of instances when the SGL transfer form bounced for want of either Nil Nil
funds or the securities.
ii. Penalty paid to RBI on account of bouncing of SGL transfer form Nil Nil

Non-SLR Investments Portfolio: Issuer Composition as on 31.03.2018

(Rupees in crore)

No Issuer Amount Extent of Extent of ‘Below Extent of Extent of
Private Investment Grade’ | ‘Un-rated’ ‘Unlisted’
Placement Securities Securities Securities
(1) (2) (3) (4) (5) (6) (7)
i. |PSUs 4484.07 3925.94 0 3816.40 1980.13
ii. |Fls 240.51 44.60 0 46.66 14.60
iii. |Banks 2117.77 104.42 0 24.95 2007.82
iv. |Private Corporate 2135.40 425.79 0 254.74 482.12
v. |Subsidiaries/ Joint Ventures 0.65 0.65 0 0.65 0.65
vi. |Others 44,95 6.95 0 44.95 44,95
vii. |Provision held towards
depreciation (including NPA) 75.79 0 0 0 0
Total * 8947.56 4508.35 0.00 4188.35 4530.27

Note: (1) * Total under column 3 should tally with the total of Investments included under the following categories in

Schedule 8 to the balance sheet:
a) Shares
b) Debentures & Bonds
c) Subsidiaries / joint ventures
d) Others

Movement of Non Performing Non SLR Investments

(Rupees in crore)

Particulars 2017-18 2016-17
Opening balance 30.85 56.26
Additions during the year 140.54 0.94
Reductions during the year 0.48 26.35
Closing balance 170.91 30.85
Total Provisions held 53.22 24.43

Derivatives

Bank has not entered into any derivative transactions (Forward rate agreement/Interest Rate Swap/ Exchange Traded
Interest Rate Derivatives) during the year 2017-18. Accordingly, qualitative and quantitative disclosures under RBI guidelines

with respect to derivative transactions are not required.

Restructured / Rescheduled / Renegotiated - Investments during the year

(Rupees in crore)

Particulars 2017-18 2016-17
Standard assets subjected to restructuring etc. Nil Nil
Sub-standard assets subjected to restructuring etc. Nil Nil
Doubtful assets subjected to restructuring etc. Nil Nil
Total amount of assets subjected to restructuring etc. Nil Nil
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5  anfe apuraar
5.1 3 foraifRa snfemar

(5. BRI H)
e 2017-18 2016-17
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(i) | ITaeme FHEe U (TIRAISIR) (%) 54.41 46.69
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52 SIIMSALSIHAL /AN THTAS. /SHSIAL & U 79, IR TAT Y IR &9 Sl 9/ IGell A7 &, Bl A1
g WaE™ & oy uffa & SR W famre A R R

5.3 anfT goffeeor qaT Cadig Urdgreler 3 3¢

(% BOIR #)
HE. |fRaer el
1 |feTi® 31.03.2017 &1 d% g1 RUI b 11 \avdt Ty 6297.59
2 |fAi® 31.032017 & MR, d% grr fFERor fear T daa Adiy 6840.29
3 |¥Pe TTAU H SR (2—1) 542.70
4 |feA® 31.03.2017 @I §% g1 RUIE far T faa gdig 4375.08
5 |3l 31.03.2017 B MR, d% grr fRERor far T fae gadig 4700.28
6 |fae Tadiv # 3fax (5-4) 325.20
7 |31 31.03.2017 &1 §& gRT RUE fy U wdiy &g waee 1882.93
8 |fa7i® 31.03.2017 @1 WI.R. d& g1 MR Py 7Y gHdIG =g Iraem= 2100.43
9 |UraurHE H 3R (8—7) 217.50
10 |31 979, 2017 I AT a¥ ¥ R @ 91§ Rure & . gg o™ (dge) 201.08
11 | # SR BT &9 § I@d gY 31 AT, 2017 B GATK Y g IR S d1a ARSI
(AT P) g ™ 58.85

* 31 A, 2017 Hef¥d Al & FEfd & e Fee § idxi &1 fHuRer fhar |
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4.9  During the year, the Bank shifted securities worth Rs. 875 crore (face value) from “Held till Maturity” to “Available for Sale
Category”.

4.10.1 The value of shifting/ sales from HTM category(excluding one time transfer and sale under pre-announced OMO auctions
and repurchase of Government securities by Government of India) during the year does not exceed 5% of the book value
of investments held in HTM category at the beginning of the year.

4.10.2 Gross profit (without netting of Taxes) on sale of securities under HTM categories are transferred to Capital Reserve
Account.
Asset Quality

5.1. Non-Performing Assets
(Rupees in crore)

Items 2017-18 2016-17

(i) |Net NPAs to Net Advances (%) 6.93 7.51
(ii) | Provisioning Coverage Ratio (PCR) (%) 54.41 46.69
(iii) | Movement of Gross NPAs

(a) |Opening Balance 6297.59 4229.05

(b) |Additions during the year 2591.75 2900.06

(c) |Reductions during the year 1087.69 831.52

(d) |Closing balance 7801.65 6297.59
(iv) | Movement of Net NPAs

(a) |Opening Balance 4375.08 2949.47

(b) [Additions during the year 1989.11 2381.90

(c) |Reductions during the year 1756.32 956.29

(d) |Closing balance 4607.87 4375.08
(v) | Movement of provisions for NPAs (excluding provisions on standard assets)

(a) |Opening Balance 1882.93 1266.71

(b) | Add: provisions made during the year 1770.12 1135.20

(c) Less: write off, write back of excess provisions 498.87 518.98

(d) |[Closing balance 3154.18 1882.93

5.2 DICGC / CGTMSE/ ECGC claim eligible, lodged and re-lodged have been considered as security for
provisioning on advances on the basis that such claims are valid / realizable.

5.3  Divergence in Asset Classification and Provisioning for NPAs
(Rupees in crores)

Sr. |Particulars Amount
1 |Gross NPAs as on March 31, 2017 as reported by the bank 6297.59
2 | Gross NPAs as on March 31, 2017 as assessed by RBI 6840.29
3 | Divergence in Gross NPAs (2-1) 542.70
4 | Net NPAs as on March 31, 2017 as reported by the bank 4375.08
5 | Net NPAs as on March 31, 2017 as assessed by RBI 4700.28
6 |Divergence in Net NPAs (5-4) 325.20
7 | Provisions for NPAs as on March 31, 2017 as reported by the bank 1882.93
8 | Provisions for NPAs as on March 31, 2017 as assessed by RBI 2100.43
9 | Divergence in provisioning (8-7) 217.50
10 |Reported Net Profit after Tax (PAT) for the year ended March 31, 2017 201.08
11 |Adjusted (notional) Net Profit after Tax (PAT) for the year ended March 31, 2017 after taking into

account the divergence in provisioning 58.85

ANNUAL REPORT 2017-18 231



. wasft

L£°00T ggvs [P0 lorse |esss L 9st (vt e (€10 EllsblK
(“2eblie kDYE) BIR Dijap
: T7z|L80 : . 86'8T¢ . : 17T |80 > Leleb| VS . ;
£'9€9 61°T2T 89%Ty |99°€€9 89%Ty [80°€ L LB ¢ hbklpp
€T v 1 8 0T [4 8 € [ B b kg bk L bl LE 7L
TS VET- TSVET- [€8°29- €879 |6vv- 6V~ |6T°L9- 6TL9-| 1Y leleb
. BRifhie | [Blbr bl|ab
4 z 1 1 1 1 B 1@ lplgtel bR LR ¢ hb—RIRY 9
8T0vZ- 8T'0vZ- |9€EET- og'gsz- |0zt ozt [e9c 297- | () ikl
8098- ¥8'098- |£9°L€8- [9°L€8 |1LTT- 1£°21- |9v°0T- ov'01- | () 1 elob)
() Bl kRlep 1o DI DR
4% 4nN 6 4 s T- R L
bleab| lb bblk bophbh
Bigle b kAlK & kbl
lalirlie bl LoD Mk B
0 0 0 0 0 000 i T
e e |epre. e e . Ikldbb) Ie/Ikb 2 Pol &
8Y'76 8776 |Sr'T6 Sv'Z6- [€00 €0'0 gl |LIRBIK o
- - I- I- z- - B 1% (kll| s dblk Dapp bh kil b
ElRblK|
IRldb)
o bREap 1 dblh Bhypikh
B 1P Ikl Elxp & hb—RIRPJ 7€
765, 8L €10 |10 |goes LT 0 |vT TT'T |€T0 BlRpIK
. . ° . . . . . N "
£6°LET 6T'TCC|L8°0 /8'ST  |s8veEe 86'8TC «[8'ST 80°¢€ T¢C |80 1glId IRIbb| L . L5
9 v 1 1 ¢ 4 1 € z |t B 1% Iklgf RIS 1
ov'EVT Ov'EVT |89'TET 89TET |TET €T |Tr0T ot Elabit
¥998YT ¥9°98vT [9£'T6€ET 9L T6ET (€T LT €TLT |S9°LL SozL | 1Y Lklbb (Seblie biplk)
Pl blpph L
74 74 8T 8T 4 v z 7 |'B ke IRlg (@ Rie L i kb—R[RR] L
loxbb}
BG (L3 Bebibs [dbibble| Gblk | BB [12]3| Rrbll [bbibble| bblh | R |13 |Reb|b|dhibble| bl | 1D [L)I2 |Rrb|h dhikble| bblk nrb|b Dl
ledblo [k kR B
1% ke ln% DibIe & BhARd Iisabho Bleble ¢ Allelgl AbK L lbban bR @
(CREEC )
102k 1 (PIR) PRI 0 W 8LOTEO'LE
1020B) 1b (PIB Dle DY PRI2R :1h 'S

232 qiftfer fOid 2017-18



Punjab & Sind Bank

@t

"8T-/T07 A4 241 SulInp painioniisal uaag sey YdIym syunodde
03 sujeyad $3J0J0 9p°Z'sY 4O Junowe Sululewas 3yl */TOZ ‘T [HdY UO Se SJUN0JJEe Painjonisal Ul Papn|oul aJe YdIYm SJUNOIIE 7 0} PASINGSIP S30JD Op"ET'SY SIPN|OUl SI0ID /8'GT'SY JO JUNOWE dY] 4

) ) €10 | ) LTl ) ) 112 [€T°0 uoaJay) A0Jd
LL°00T 88'vL 95T |€5°86 CYATANN  7ar4 (,594n8y BUISOP) Ad 343 40 ,
¥£9€9 61T |£8°0 (89'vTy |99°€€9 86'8T¢C 89¥Iy |80°€ Tce |L80 §/0°3WY | TEJBIA UO SE SJUN0JDE PaINJoNIIsay
€1 B T 8 0t Y 8 € C T 1aMo.iog JOo'ON
TS VET- TSVET- [€8°79- €8'79- |6V- 6y~ |61°L9- 6T°L9 (-) s/0wy Ad 241 Suunp
z- z- - - - 1- 1amoulog Jo'oN S3UN0J3e PaININIISaY JO SHO-aHIMN 9
810V 8T'0ve- |9€'EET 9e'€ez- |07 0Ty |29 z97- | () uoassyLnoid

; Ad @y3 Sulinp syunodoe
78°098- ¥8'098- [L9°'L€8- 19°L€8- |TL°TT- 1271~ |9%°0T- 9°0T- () s/oywy paINIINLIs3l 40 suogepess-umoa| S
4% - e 6 4 - v T- (-Mamouiog jooN
Ad Xau ay3 jo SuluuiSaq
U03l13y3 'N0Id |3y} 1B SROUBAPY "P3S PAINIONIISI Se
0 0 0 0 0 000 UMOYS 3¢ 10U pPaau 3duay pue A4 3y} N
o JO pud 3y3 1e ySiam Ysi |euonippe
8v'C6- 8Y'T6-  |St'T6 Sr'ze-  |€00- £0°0- OWIY 1 iy noud  JaySly peme o)
¢- ¢- 1- 1- F F Jamo.log JoroN |DSESI YIYMAPY "PIS Painiontisay
uoaJayl ‘Aoldd
s/owy| Ad 9y1 Suunp Aio3a1e) ¢
P3S paJnjonJisal 03 suolepesddn
Jamoulog Jo'oN
42 88'vL |ET'0 [TE0 80°€L LT €0 v2'T T1°C [€T0 uoaJay} n0Jd
€6°LET 6T°TCC |L8°0 [/8'ST |S8'¥ET 86'8TC «L8'ST [80°€ 1T |L8°0 $/0 3wy | Jeak sy Sulnp SulniNIISaY Ysaud| ¢
9 4 T 1 € [4 T € z T amouiog Jo'oN
OF'EYT OF'EVT |89'TET 89°TET |TET T€T |T70T T7°0T uoaJay} A0Jd L(s21n3y Suiuado) A4 241 J0 .
9981 ¥9'98YT 9L T6€ET 9L°T6ET |€T°LT €TLT |S9'LL S9°LL 5/03wy | T 11y U0 SB $3Un0ddy painianuisay
124 124 8T 8T 14 14 z 4 Jamouiog Jo'oN
o wn o wn o wn O|w /N s|ieleq
o [} o o .
=) a g | = g | = z|= & uonedyisse|) 13ssy| IS
wsiueyda|p Sulinioniisa
IVLOL s19y10 : 3;8 _M_,__\,_m._mmcza d wisiueyIsn ¥ad J1spun & 3unnpnuysay jo adA
(594042 Ul s9dnY)
8T0Z'€0°'TE NO SV SLNNOJIV QIYNLONYLSIY 40 FUNSO1ISIA 40 ININILYLS}H
:pain3dNJIsSaY SUNONY josjierdad  +'s

ANNUAL REPORT 2017-18 233



é uTe wue Ty S

5.5 adaTe SR B GAST WETST B BIoY HeeT

(6. XIS )
arafer ool R B | ofeitell AT 8q forg e | ool wReE v forg g
fow g Zforar FOI B AT FI B AIRT AT SIRaA
P AT SEIR)
AMEG qHidd | TAAY RATHhd | STdiell |eTT | el |
DI AN B | DI AT BRA
J gd @ qIg
forrg fodg a9 (2016—17) 2 271.16 10.77 18.74
g R v 2017—18 1 245.37 10.15 19.93
56 AGHS KT GoT: HLgAT oIl (@I 6 ad AT I Tt g8 wafy i ¥)
(6. PXIS H)
@l B G| R wx @ [fY ) e | @l @ d9g § R A @ | @l & A6 # R de @l
STl TSR Bl RUE] fafr R qern fyr SiEt o | Ay W) g@mn <y st
ERCICRGIRID Bl Sfdact # uRafdd &= | &I fdact § uRafid &= f&r
rfoffa 21 T R |
AM® Tpd | TAUY Fihd | AF® @iiihd | AU aified | AF® aifihd | TAUIY aified
1 31.68 - - - 31.68 -
57 wudaR dorer F g1ge TWifdeT i uRade
(5. BRI H)
Qrdt a1 wear |Rae o @l Ay @il @ deg § Rue @il & d6g § Rue @l o A6y § Rure
STl d@ R gHET AT B B A R g@mmar | w @ I ) 9@ | w7 ) qarr
Tt H IR STEf F0T Bl T S8t FoT Bl ¥ S8t gadat ol
gRac & /Ry St [Sfaadt/ARdy St [ Sfaadt @1 fawt
ESiciicasical WRRT BT AT BRAT RRT BT AN IR AT |G by MU 97 =R
ot form aifoffa 2 T R J i # gRadd
g | Sfeafad 2 |
A D Yy A TH T4y D TYIY ATH T4y
Tffpa | aiffed | affed GHIESS! GHIEDS! CRIESS! CRIEDS! CRIEDS!
5.8 ceTgared nfaey I ety gaEeaar 3 Areer (TH4T)
(%, IR H)
Grdl $1 G S8l 94T AR fa T 7 | Hl FHTIT R FHTT IRT ERIRRIEICEIS]
gc AH  |[uEBH
T figa 43.59 22.67 20.92 16.66*

* @l Tol IHIT ]I %. 36.64 BRIS ©, FoTHH I URR R &1 IR $.33.30 FRIe © &R Afenfa fea fewq &1 wif¥
T. 334 IS T | U 2 WR 40% HT WA 2| $.13.32 FRIS AR AN IRA Ry W uraw= 100% & 7
$.3.34 BIS |
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5.5  Application of Flexible Structuring to Existing Loans
(Rupees in crore)
Period No. of Borrowers | Amount of loans taken up for | Exposure weighted average
taken up for flexibly flexible structuring duration of loans taken up for
structuring flexible structuring
Classified as | Classified as Before After applying
Standard NPA applying flexile flexible
structuring structuring
Previous Financial Year (2016-17) 2 271.16 - 10.77 18.74
Current Financial Year (2017-18) 1 245.37 - 10.15 19.93
5.6  Strategic Debt Restructuring Scheme (accounts which are currently under the stand-still period)
(Rupees in crore)
No. of accounts | Amount outstanding as on the Amount outstanding as on the Amount outstanding as on the
where SDR has reporting date reporting date with respect to reporting date with respect to
been invoked accounts where conversion of accounts where conversion of
debt to equity is pending debt to equity has taken place
Classified as Classified as Classified as Classified as Classified as Classified as
Standard NPA Standard NPA Standard NPA
1 31.68 - - - 31.68 -
5.7 Change in Ownership outside SDR Scheme
(Rupees in crore)
No. of Amount outstanding as | Amount outstanding as | Amount outstanding as | Amount outstanding
accounts on the reporting date on the reporting date on the reporting date as on the reporting
where with respect to accounts |with respect to accounts |date with respect
banks have where conversion of debt | where conversion of debt |to accounts where
decided to equity/invocation of | to equity/invocation of | change in ownership is
to effect pledge of equity shares is | pledge of equity shares |envisaged by issuance
change in pending has taken place of fresh shares or sale of
ownership promoters equity
Classified as | Classified as | Classified as | Classified as | Classified as | Classified as | Classified as | Classified as
Standard NPA Standard NPA Standard NPA Standard NPA
5.8  Scheme for Sustainable Structuring of Stressed Assets (S4A).

(Rupees in crore)

No. of accounts where S4A has been applied

Aggregate amount outstanding

Amount outstanding

Provision held

In Part A

In Part B

Classified as NPA

43.59

22.67

20.92 16.66*

*

is 40% on secured i.e Rs 13.32 crs and 100 % on unsecured i.e. Rs 3.34 crores.

Total Book O/s Rs 36.64 crs, out of which secured portion is Rs 33.30 crs and unsecured portion is 3.34 crs. Provisioning
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59 . i garefeaar 3q ufdrfaaeor/gafifafor sufsreil o 3t orf Rrfter wuftvei o fRazor

(5. BRI H)
i 2017-18 2016-17
() |Eml &1 E@=n I I
(i) | A /R A B 9T Y @Al B G Tod (g TT9E) I IR
(iii) | Bt Hfpet ki ki
(v) |ugc @& 9ui # @l & SR | Ige 131 IR afiawd I IR
(v) |IE T8 eI & SR el o /B T kI
. ufdrarfar urfeeit 3 forder & 98 ayew o Rrazor . Wi W)
e 2017-18 2016-17
() |9% gRT eFSie @rdl | 9 113‘ safifed ;rf%quﬁm' 37.99 0.00001
(i) |3 daf / fa<ira et /3R dfb faxia wufeal gy srsie @rdl - -
# 991 773 sfafifea uferyfoat
Bl 37.99 0.00001
5.10 @ﬂé’r/aﬁ’faﬁaﬁv%ﬂﬁﬁﬁ?ﬁamﬁa—a’r%ﬁmﬂ
®) P P org dre-foranfRa fer snfaeit & Rrgeor (5. TS )
fRraeor 2017-18 2016-17
1. ) 9 & IRM TR MY S I I
) EaSECEARI R R
2, ) $H ¥ a9 & IRE gTIfed @ I I
) EaSEEaRIl NN N
@) <t o1 Fre-Rrafea Rrfier snfRRa=i o fRaeor (. T )
fRraor 2017-18 2016-17
MRS AR I =
. Bl FHRT I I
3. U Gl Ufawd =T =T
5.11 ares nfRget uT uragre (5. TS )
e 2017-18 2016-17
Hqd SMRAAT IR TIET 287.22 375.87
3ifhd Heu # BN Bq Wau qAeifed A e 15.16 45.62
5.12 dregrgdt gadt wrdt § uragre . s
qy Rare faw U wfeafera wfer | v r wraum= | sraRenfea <afdr aret & fafer #
TSI & AT sraRenfera fdr
2017-18* 23 136.60 136.28 IR I
2016-17# 16 178.78 178.76 IRT =T
* g9 2017—18 ¥ el TS AR %. 0.32 IS
# fQTip 31.03.2018 TP aYGel T8 RN %, 9.19 IS

# arEerel A afferd FHNST AN B, I
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5.9

Punjab & Sind Bank

Details of Financial Assets sold to Securitization / Reconstruction Companies for Asset Reconstruction
A. Details of Sales

(Rupees in crore)

Item 2017-18 2016-17
(i) |Number of Accounts Nil Nil
(ii) | Aggregate Value (net of provisions) of accounts sold to SC/RC Nil Nil
(iii) | Aggregate consideration Nil Nil
(iv) | Additional consideration realized in respect of accounts transferred in earlier years Nil Nil
(v) |Aggregate gain/ loss over net book value Nil Nil

B. Details of Book Value of Investments in Security Receipts

(Rupees in crore)

Item 2017-18 2016-17

(i) | Backed by NPAs sold by the bank as underlying 37.99 0.00001

(ii) | Backed by NPAs sold by other banks / financial institutions / non banking financial - -
companies as underlying

Total 37.99 0.00001

5.10 Details of non-performing financial assets purchased / sold:

5.11

Item 2017-18 2016-17
Provisions towards Standard Assets 287.22 375.87
Provision for Diminution in FV Restructured Standard Advances 15.16 45.62
5.12 Provisioning pertaining to Fraud Accounts (Rs in crores)
Year No of Frauds Amount Involved | Provision made Unamortized Unamortized
Reported Amount Amount As on Date
2017-18* 23 136.60 136.28 Nil Nil
2016-17# 16 178.78 178.76 Nil Nil

A. Details of non-performing financial assets purchased:

(Rupees in crore)

Particulars 2017-18 2016-17

1. | (a) |No. of accounts purchased during the year Nil Nil
(b) |Aggregate outstanding Nil Nil

2. | (a) |Of these, number of accounts restructured during the year Nil Nil
(b) | Aggregate outstanding Nil Nil

B. Details of non-performing financial assets sold:

(Rupees in crore)

Particulars 2017-18 2016-17

1. |No. of accounts sold Nil Nil
Aggregate outstanding Nil Nil

3. |Aggregate consideration received Nil Nil

Provisions on Standard Assets

(Rupees in crore)

* Amount Recovered in 2017-18
# Amount Recovered upto 31/03/2018

# Memoranda Interest included in Fraud Amount -

Rs.0.32 crore
Rs. 9.19 crore

Nil
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513.1. wIR & & el & JgaR farferar afthar orvwT o gg—faarar dor e 3femdl Bre@Ems.d1l) & wrau
& Ifia Afferd 6 0T Wal & Hag H fAAi® 23 S[F, 2017 & U GEAT SR A.4141.15199 /21.04.048 / 2016—17
% YU WAl & IR, 9 Bl SIAR I &A1 o7 | 3l UBR, fearar qun e SeHdr drs (S
P WG B I AAferd 5 SO Wl & e § WIR. §6 @ fRATd 28 SR, 2017 & T AT SLATIRA.
11906 / 21.04.048 / 2017—18 & JAR, I Pl IMARTH UL HIAT AMLIAD AT | AW, ALR. 986 & FUTOT &AH 02
3, 2018 AT SHIARAUI.8756 / 21.04.048 / 2017—18 & AR, 31 AIF, 2018 BT TAH.YALL. WK & Hael H HRIE
TR W UIag™ B 50% W Tl BR GRIEM R W 40% R A1 T | §6 7 R WAl & Gdy H Sude 59 fdded
BT SUIRT &1 fohar ST&f Ugel W TR, 2017 Th &1 fHE # 50% &7 wraem= fhar a7 o7 | §& 3 A1, 2018 & SR
AfAfIT 2 TAgEc! Tl & Hae § UTaeT &) Mavddal & fdded & SUANT SRd 8T 40% &1 HTae o 2 |

514 §B IBT 7 3H qY B IR I 3MR JAMTOT YRGBT & Hael § GRarersy aof o | % 7 @i $7 iR fyefed snikaaf
@ WU H AP fbar dn @ @Re I JIR B |

5151 iR 9% 9 uRux SRR 7 NANERN101,/21.04.048 /2017—18 feAifhd BRAT 12,2018 & ARIH A AU
IREURRT & EEE & foU e GIfed BHde O fRaT, O TASRIR & gaa feenfacen b1 3ifSshHer dar g,
THSIR TAT TH 4 UH & d18% WA H JRA T91d ¥ IRac (S1ITad9 & AT Bl IRISTT DI BISHR) PR & |
AT BHaD & AT, WAl 5 A ST81 §7 A3 DI g7dId (AT TAT AT oifh 31 T qRI dRe o fepartad
! fohar T o1, Bl gD BR AT TAT 3MR A e SR MR qHipRoT R ARA RS d & AMes & AJAR

3 @Al o gIffed faar T 2 |
6.  PIATT 3SUTT
Ae 2017-18 2016-17
() |siraa srielar et &1 =t o & uferd 7.42% 8.17%
(i) |3Md rieia At @1 IR =aw e # ufoea 0.54% 0.58%
(ii) | eid Brieia it &1 uRearas o | ufdera 1.07% 1.24%
(v) |emRaai < ama (-)0.69% 0.20%
V) |9 FHER (T BRIs H) BPRIIR (FHRIERI+3TREM) 18.18 15.34
(vi) |vfd PHFem v (FUU BRIS H) (-)0.08 0.02
7. 3nfed TIar ygger
31.03.2018 #r anfaet 3T ITansit o uRugsaar Toeu: (5. Bre H)
BIRCEERIRG RG] SRR FEOT AT IBEE SR o=l gzt

(FFrTafy) afim LRI SIIRSRI
1 feq 861.67 1802.32 0.00 0.00 24.46 192.08
27 faq 2819.51 847.95 268.43 99.98 0.25 20.43
8—14 a7 2227.50 329.85 68.07 750.00 2.36 17.36
15—30 &= 3803.22 1454.82 2.45 0.00 3.13 69.98
31 A9 2 718 @ 6846.20 1360.19 344.57 0.00 14.53 69.94
2 918 ¥ 3 918 & 6258.80 635.15 115.98 0.00 21.61 82.14
3 A8 3 e 9 6 A8 db 11149.23 2965.57 1583.00 19.00 28.37 74.46
6 A8 I i 91 99 I 30060.74 3008.52 2541.63 0.00 56.90 0.00
199 9 31fd% 9 3 99 d& 20048.64 11633.03 2272.20 139.00 222.45 119.79
399 9 31fdp 9 5 a9 b 9608.73 15055.75 4630.90 0.00 9.62 0.00
5 99§ 3 37fdh 8041.92 27476.30 21154.53 0.00 0.00 0.00
B0 101726.17 66569.45 32981.76 1007.98* 383.69 646.18
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Punjab & Sind Bank

5.13.1 As per RBI directions for initiating Insolvency Process-Provisioning Norms vide letter DBR No.BP:15199/21.04.048/2016-17
datedJune 23,2017 inrespect of 6 borrowal accounts covered underthe provision of Insolvency and Bankruptcy Code(IBC),the
Bank was required to make additional provision. Similarly, as per RBI direction vide letter DBR.N0.BP.1906/21.04.048/2017-18
dated August 28,2017 in respect of 5 borrowal accounts covered under the process of Insolvency and Bankruptcy Code
(IBC),the Bank was required to make additional provision. Further as per RBI communication DBR.BP.8756/21.04.048/2017-
18 dated April 2,2018, the provisioning requirement in respect of NCLT account has been reduced from 50% of secured
portion to 40% of secured portion as on March 31,2018. The bank has however, not exercised the option of dispensation
available in respect of old accounts in which provision of 50% was already held by bank upto Dec 2017 quarter. The Bank
has availed the option of provisioning requirement in respect of 2 NCLT accounts admitted during the quarter ending
March 2018 by providing 40% Provision in said accounts.

5.13.2 RBI vide circular DBR No. BP.BC.101/21.04.048/2017-18 dated February 12,2018 issued a revised framework for resolution
of stressed assets, which supercedes the existing guidelines of SDR ,Change in ownership outside SDR(except projects
under implementation) and S4A with immediate effect. However, under the revised framework, there was no account
where any of these scheme had been invoked but not yet fully implemented.

5.13.3 RBI vide circular RBI/2017-18/129 DBR.No.BP.BC.100/21.04.048/2017-18 dated February 07, 2018 regarding Relief for
MSME Borrowers registered under Goods and Services Tax (GST), the bank has classified the eligible accounts as standard
for the purpose of classification and has accordingly made accelerated provision of 5% amounting to Rs.0.59 crore as on
31.03.2018.

5.13.4 In compliance of RBI directions, Bank is maintaining provisions of Rs. 36.42 Crore under Food Credit availed by State
Government of Punjab.

5.14 In view of fraud reported during the year in certain banks in respect of one Gems and Jewellery borrower, the Bank has
classified the account as Non Performing Assets and provided fully.

6 Business Ratios

Items 2017-18 2016-17
(i) [Interest Income as a percentage to average working funds 7.42% 8.17%
(i) | Non-Interest Income as a percentage to average working funds 0.54% 0.58%
(iii) | Operating Profit as a percentage to average working funds 1.07% 1.24%
(iv) |Return on Assets (-)0.69% 0.20%
(v) |Business [Deposits plus Advances] per employee (Rs. in crore) 18.18 15.34
(vi) |Profit per employee (Rs. in crore) (-)0.08 0.02

7. Asset Liability Management
Maturity Pattern of Assets and Liabilities as on 31.03.2018: (Rupees in crore)
Maturity Pattern Deposits Loans & Investments Borrowings Foreign Currency
(Time Buckets) Advances Excl. Bonds Liabilities Assets
1 day 861.67 1802.32 0.00 0.00 24.46 192.08
2 —7 days 2819.51 847.95 268.43 99.98 0.25 20.43
8 — 14 days 2227.50 329.85 68.07 750.00 2.36 17.36
15 - 30 days 3803.22 1454.82 2.45 0.00 3.13 69.98
31 days to 2 months 6846.20 1360.19 344.57 0.00 14.53 69.94
Over 2 months & upto 3 months 6258.80 635.15 115.98 0.00 21.61 82.14
Over 3 months & up to 6 months 11149.23 2965.57 1583.00 19.00 28.37 74.46
Over 6 months & up to 1 year 30060.74 3008.52 2541.63 0.00 56.90 0.00
Over 1 year & up to 3 years 20048.64 11633.03 2272.20 139.00 222.45 119.79
Over 3 years & up to 5 years 9608.73 15055.75 4630.90 0.00 9.62 0.00
Over 5 years 8041.92 27476.30 21154.53 0.00 0.00 0.00
Total 101726.17 66569.45 32981.76 1007.98* 383.69 646.18
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(6. PXIS )
Pl 31.03.2018| 31.03.2017
1. |3t R, aRadH i arvs, uRad-a o1 =l der sfaad! SR ~ggard wouel & 335.44 90.82
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5. |¥Cid FIHRI I SN T IR—STHT AR TAT Wi Fiaxl R Alfbe AHH gRT 6.89 7.28
SINIRINER
6. |73 FHEl @1 3fFad 7g MY tafa o= @ fofg don dade! & 3fee™ &l I_T N N
IR @ forg Sl ofEl /qrvel / Fo—uAl a1 =g gfenjfadl ar fdy smuR W U
& GEdIpd Fol
7. TR sl Suderdn / FEl R SRR B R®e R N N
8. |WATA 3N AT uRaca qrosl I1 YR Fo—u3l AT Sidac] IE Rl HhUs| Mgl Mgl
@ ey d dbl gRT by sFer] ae
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Punjab & Sind Bank

8. Exposures :
8.1  Exposure to Real Estate Sector (Rupees in crore)
Category 31.03.2018| 31.03.2017
1) | Direct Exposure
(a) Residential Mortgages
i. | Lending fully secured by mortgages of residential property that is or will be 5413.32 4660.22
occupied by the borrower or that is rented
ii. | Individual housing loans eligible for inclusion in priority sector advances 3974.94 3610.07
(b) Commercial Real Estate
Lending secured by mortgages of commercial real estates (office buildings, 2863.12 4623.82
retail space, multipurpose commercial premises, multifamily residential
buildings, multi tenanted commercial premises, industrial or warehouse space,
hotels, land acquisition, development and construction, etc) Exposure would
also include non fund based (NFB) limits;
(c) Investments in Mortgage Backed Securities (MBS) and other securitized exposures Nil NIL
a. Residential Nil NIL
b. Commercial Real Estate Nil NIL
2) |Indirect Exposure 4937.98* 4549.34%*
[Fund based and Non-fund based exposures on National Housing Bank (NHB) and
Housing Finance Companies (HFCs)]
Total Exposure to Real Estate Sector 13214.42 13833.38

8.2  Exposure to Capital Market (Rupees in crore)
Items 31.03.2018| 31.03.2017
1. |Direct investment in equity shares, convertible bonds, convertible debentures and
units of equity-oriented mutual funds the corpus of which is not exclusively invested 334.24 90.82
in corporate debt;
2. |Advances against shares/ bonds/ debentures or other securities or on clean basis 1.20 NIL
to individuals for investment in shares (including IPOs/ ESOPs), convertible bonds,
convertible debentures, and units of equity-oriented mutual funds;
3. |Advances for any other purposes where shares or convertible bonds or convertible NIL NIL
debentures or units of equity oriented mutual funds are taken as primary security;
4. |Advances for any other purposes to the extent secured by the collateral security of NIL
shares or convertible bonds or convertible debentures or units of equity oriented NIL
mutual funds i.e. where the primary security other than shares/ convertible bonds/
convertible debentures/ units of equity oriented mutual funds does not fully cover
the advances;
5. |Secured and unsecured advances to stockbrokers and guarantees issued on behalf of 6.89 7.28
stockbrokers and market makers
6. |Loans sanctioned to corporates against the security of shares/ bonds/ debentures or NIL NIL
other securities or on clean basis for meeting promoter’s contribution to the equity
of new companies in anticipation of raising resources;
7. |Bridge loans to companies against expected equity flows/ issues; NIL NIL
8. |Underwriting commitments taken up by the banks in respect of primary issue of NIL NIL
shares or convertible bonds or convertible debentures or units of equity oriented
mutual funds;
9. |Financing to stockbrokers for margin trading; NIL NIL
10. |All exposures to Venture Capital Funds (both registered and unregistered) 6.95 7.88
Total Exposure to Capital Market 349.28 105.98

* includes Rs.1521.83 crore (Previous year Rs.529.81 crores) by way of Investment in NHB & Housing Finance Companies.
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IR CIER T Nl 0.69 0.12
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10.1.1 SM—2IM @I ¥ Y4 3@fd P DIs A A el & e IRAI Rod 6 & Ren—Fcel & o 9R qua—5 4 9ami
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8.3

8.4

8.5

8.6

9.1

9.2

10
10.1

Risk Category wise Country Exposure

Punjab & Sind Bank

The net country-wise funded exposure of the Bank in respect of Foreign Exchange Transactions in respect of each country
is within 1% of the total assets of the Bank. Hence, no provision is required as per RBI guidelines.

Details of Single Borrower Limit (SGL), Group Borrower Limit (GBL) exceeded by the Bank

During the year 2017-18, the Bank has not exceeded the prudential exposure limits set by RBI to single borrower/ group
borrower, except in the following case, which has been approved by the Board:

Sl. | Name of the Borrower Maximum Exposure Limit / Exposure (%)
No. Limit during (%) as on | Liability as on| (of capital fund
the year 31.03.2018 31.03.18 | of Rs.7739.36Cr.)

1. |Karnataka Power Corp. Limited 916.55 11.84 916.55 11.84

2. | Kaleshwaram Irrigation Project Corp.Ltd 1500.00 19.38 690.26 8.92

3 | M/s Andhra Pradesh State Civil Supplies Corp Ltd. 1500.00 19.38 1490.45 19.26

4 | Telangana Drinking water supply Corp.Ltd 1481.40 19.14 395.88 5.12

5 | Haryana State Urban Development authority 950.00 12.27 Nil --

Unsecured Advances against Intangible Collaterals

(Rs. in crore)

authority etc.

Particulars As on 31.03.2018 | Ason 31.03.2017
Total Advances against intangible securities such as charge over the rights, 96.75 224.31
licenses, authority etc.

Estimated Value of intangible collateral such as charge over the rights, licenses, 149.19 128.50

Inter-Bank-Participation Certificate (IBPC)

In terms of RBI Guidelines DBOD No. BP.BC.57/62-88 dated December 31, 1988, Inter-Bank-Participation Certificate (IBPC)
of Rs. 2000 crore has been issued on 18.02.2018 on risk sharing basis for maximum period of 180 days.

Disclosure of Penalties imposed by Reserve Bank of India

(Rs. in crore)

2017-18 2016-17

A. Penalty imposed by RBI on Bank Nill NIL

B. Strictures or Directions by RBI on the basis of adverse findings Nill NIL
Disclosure of Fees/ Remuneration Received in respect of Bancassurance Business

(Rs. In crore)

2017-18 2016-17

A. Fee/ Remuneration from Life Insurance Business 1.60 0.98

B. Fee/ Remuneration from General Insurance Business NiL NIL

C. Commission on APY 0.69 0.12

Disclosure as per Accounting Standard (AS)

AS-5 Net Profit or Loss for the period, prior period items and changes in accounting policies

10.1.1 There are no material prior period items included in Profit & Loss Account required to be disclosed as per AS-5 read with
RBI guidelines except those disclosed elsewhere in the notes.
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10.2 QTH -6 AeATH dTHe
D A0 B ARGAT & (T Bl JeIerkd Bl sdb—ar

(%. IRrs H)
TRt o Joft 2017-18 2016-17
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frar 7 ok famEl & IR 18.00 RIS ®UT @Tol fhy & iR o arel faxfia adf @ et = fomfal & forg 54
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10.4.2 STY—8IN WA oM gl U3 § qgal I FsiR ol o dfere Rerfer Fremgar e
10.4.3 STeEATsit & adare Aew F uRade

(%. Irs H)
Rraeor torer (forferap) et (forfeap) ge aTadieor
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2017-18| 2016-17| 2017-18| 2016-17| 2017-18| 2016-17

fetRa o qreadt &1 1 3 & Jou 3041.10|  2727.92 230.25 232.58 105.87 117.40

TS AT 216.52 193.79 15.82 14.96 6.93 7.31
IEUGESEIRCIR 80.34

Jaq JaT ARTd 99.74 219.31 15.09 12.14 11.55 331

e oI (300.73)|  (288.06) (50.09) (66.12) (31.89) (39.66)

AT W dHifbd B / () 144.24 188.14 74.92 36.69 46.97 17.49

fRefRa o qreadt &1 31 71 BT o 3200.85| 3041.10 298.90 230.25 139.43 105.87
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10.1.2 AS-6 Depreciation Accounting

Break-up of total depreciation for each class of assets

Punjab & Sind Bank

(Rs. In crore)

Class of Assets 2017-18 2016-17
Premises 31.95 36.60
Other Fixed Assets 32.15 34.69
Total 64.10 71.29

10.2  Pursuant to Accounting Standard — 10, (revised 2016) on Property Plant & Equipment, applicable from 1% April 2017,
depreciation of Rs.26.26 crore for the year on revalued portion of fixed assets has been transferred from Revaluation
Reserve to Revenue Reserve during the current year instead of crediting to Profit and Loss Account resulting decrease in

profit by Rs.26.26 crore.

10.3 AS-9 Revenue Recognition

10.3.1 Certain items of income are recognized on realization basis as disclosed at point no. 8 — “Revenue Recognition” of
Schedule 17 — Significant Accounting Policies. However, in terms of RBI guidelines, the said income is not considered to be

material.

10.4 AS 15 - Employees Benefit

10.4.1 Provisions for Pension, Gratuity, Leave Encashment and Other long term benefits have been made in accordance with the

Revised Accounting Standard (AS - 15) issued by the ICAL.

RBI vide its letter DBR No. BP.BC. 9730/21.4.018/2017-18 dated April 27,2018 has given the option to Banks to spread
additional liability on account of the enhancement of gratuity limits from Rs. 10 Lakh to Rs. 20 Lakh from 29.03.2018
under the Payment of Gratuity Act,1972,over four quarters beginning with the quarter ended March 31,2018.The Bank has
excercised the option and charged Rs. 18.00 crore during the quarter ended March 31,2018 and deferred Rs. 54.00 crore to
subsequent three quarter of the ensuing financial year.

10.4.2 The summarized position of post employment benefits recognized in the Profit & Loss A/c and Balance Sheet is as under:

10.4.3 Changes in the Present value of the Obligation

(Rs. in crore)

Particulars Pension (Funded) Gratuity (Funded) Leave Encashment
(funded)

2017-18 2016-17 2017-18 2016-17 2017-18 2016-17

Present Value of defined benefit 3041.10 2727.92 230.25 232.58 105.87 117.40

obligation as at 1st April

Interest cost 216.52 193.79 15.82 14.96 6.93 7.31

Past Service Cost 80.34

Current service cost 99.74 219.31 15.09 12.14 11.55 3.31

Benefits paid (300.73)|  (288.06) (50.09) (66.12) (31.89) (39.66)

Actuarial loss/ (gain) on obligations 144.24 188.14 74.92 36.69 46.97 17.49

Present value of defined Benefit 3200.85 3041.10 298.90 230.25 139.43 105.87

obligation at 31st March
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10.4.4 eNoreord anfEmet & adaa e i uRade

(. BRI H)
fArareor o (forfer) Fgd (Frfere) TP THEABEOr
(\GIEED)
2017-18| 2016-17| 2017-18| 2016-17| 2017-18| 2016-17
ISFARTE MRt &1 1 3B BT qed 2981.00|  2580.72 208.64 197.83 104.86 116.97
AT STRaat W e uferermy 244.74 220.65 16.59 17.11 10.35 10.53
fRpT afereT 263.81 345.42 49.79 58.07 21.13 16.25
TS o o (300.73)|  (288.06) (50.09) (66.12) (31.89) (39.66)
$ifre (@) /< (35.6) 122.27 (0.15) 1.75 (0.65) 0.77
TSN STRaIT o7 31 AT @1 Sfed qew|  3153.22|  2981.00 224.78 208.64 103.80 104.86
AT Rad W aralie fderd 209.14 342.92 16.44 18.86 9.70 11.30
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(orfeep)
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W Rl R (d) Jeifhd s / (@) 35.6| (122.27) 0.15 (1.75) (0.65) (0.77)
& qAifdbd B / (™) 179.84 65.87 75.07 34.94 46.32 16.72
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T 3153.22|  2981.00 224.78 208.64 103.80 104.86
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Punjab & Sind Bank

10.4.4 Changes in the Present Value of Plan Assets
(Rs. in crore)

Particulars Pension (Funded) Gratuity (Funded) Leave Encashment
(funded)

2017-18 2016-17 2017-18 2016-17 2017-18 2016-17
Fair value of Plan Assets as at 1st April 2981.00 2580.72 208.64 197.83 104.86 116.97
Expected return of Plan Assets 244.74 220.65 16.59 17.11 10.35 10.53
Contributions 263.81 345.42 49.79 58.07 21.13 16.25
Benefits paid (300.73) (288.06) (50.09) (66.12) (31.89) (39.66)
Actuarial gain/(loss) (35.6) 122.27 (0.15) 1.75 (0.65) 0.77
Fair value of Plan Assets as at 31st March 3153.22 2981.00 224.78 208.64 103.80 104.86
Actual return on Plan Assets 209.14 342.92 16.44 18.86 9.70 11.30

10.4.5 Net Actuarial Loss/ (Gain)

(Rs. in crore)

Particulars Pension (Funded) Gratuity (Funded) Leave Encashment
(funded)

2017-18 2016-17 2017-18 2016-17 2017-18 2016-17
Actuarial loss/(gain) on Obligation. (A) 144.24 188.14 74.92 36.69 46.97 17.49
Actuarial loss/(gain) on Plan Assets (B) 35.6 (122.27) 0.15 (1.75) (0.65) (0.77)
Net Actuarial loss/(gain) 179.84 65.87 75.07 34.94 46.32 16.72
Actuarial loss/(gain) recognized in the period 179.84 65.87 75.07 34.94 46.32 16.72
Unrecognized actuarial loss/ (Gain) at the Nil Nil Nil Nil Nil Nil
end of the year

10.4.6 Amount recognized in the Balance Sheet

(Rs. in crore)

Particulars Pension (Funded) Gratuity (Funded) Leave Encashment
(funded)

2017-18 2016-17 2017-18 2016-17 2017-18 2016-17

Present value of defined benefit 3200.85 3041.10 298.90 230.25 139.43 105.87

obligation as at 31st March

Less:Fair value of Plan Assets as at 31st 3153.22 2981.00 224.78 208.64 103.80 104.86

March

Unfunded net Asset / (Liability) (47.63) (60.10) (74.12) (21.61) (35.63) (1.01)

Recognized in the balance sheet

Higher Provisioning kept (30.00) Nil Nil Nil Nil Nil

Transitional liability recognized during the -- 54.00

year

Unrecognized transitional liability --

Unfunded net Asset / (Liability) (77.63) (60.10) (20.12) 21.61 (35.63) (1.01)

Recognized in the balance sheet
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(5. B3 )
ra=or torer (forfara) Idt (Fofdr) TTPTIT TBGH
(Forferp)
2017-18| 2016-17| 2017-18| 2016-17| 2017-18| 2016-17
EIGH R CIRIEI] 99.74 219.31 15.09 12.14 11.55 3.31
g |ar arTa 80.34
TS ST 216.52 193.79 15.82 14.96 6.93 7.31
e IMRTYT IR S RRIEE] Re+ (244.74) (220.65) (16.59) (17.11) (10.35) (10.53)
99 & AR G qodifhd (ar) /& 179.84 65.87 7.63 34.94 42.72 16.72
g () g 251.35 258.32 102.29 44.93 50.86 16.83
10.4.8 FoaT-ux & UgaTelt org IIaTt F IAR-TSTT
(. TS H)
farareor o (forferap) Fgd (Forfar) 3TPIET FTher
(Forféap)
2017-18| 2016-17| 2017-18| 2016-17| 2017-18| 2016-17
RS I[E <adr/ i 60.10 147.20 21.61 34.75 1.01 (0.43)
I A &Y 251.35 258.32 102.29 44.93 55.75 16.83
e — fam T At 263.81 345.42 49.79 58.07 21.13 16.25
arfa ST / enfat 47.64 60.10 74.11 21.61 35.63 1.01
SIS — Y TV S graU T T T T N Ml
aifsq e / e 47.64 60.10 74.11 21.61 35.63 1.01
10.4.9 ITE grer ¥ wver arer ferder ufdera .
(afererer )
Rraeor torer (Forferp) =gt (o) 3rgrer aael (oiferep)
2017-18| 2016-17| 2017-18| 2016-17| 2017-18| 2016-17
BT TPRN Pl g‘f%nﬁ%m'[ 13.29 14.84 1.44 1.56 I I
MR FRBR DI gfefaran 31.60 33.94 - Nl I
T T HRUNCE Jied 30.55 35.22 26.59 28.61 N =
o= Fyerer 24.57 16.00 71.98 69.83 100 100
10.4.10 goa-ua 3 fafy & Fo fHifds geersa .
(afererer )
fRraeor e (forfera) e (Rifera) 3TPTY TGt
(Frfe)
2017-18| 2016-17| 2017-18| 2016-17| 2017-18|  2016-17
g7 7.49 7.50 7.71 7.50 7.71 7.50
e IMRAYT IR AT M &% 8.21 8.55 7.95 8.65 9.87 9.00
= N gfg A = 5.00 5.00 5.00 5.00 5.00 5.00
SR <X 1.00 1.00 1.00 1.00 1.00 1.00
RN H g 75 U0TTell YR YR YR YR YR YR
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10.4.7 Expenses recognized in the Profit & Loss Account

Punjab & Sind Bank

(Rs. in crore)

Particulars Pension (Funded) Gratuity (Funded) Leave Encashment
(funded)

2017-18 2016-17 2017-18 2016-17 2017-18 2016-17

Current service cost 99.74 219.31 15.09 12.14 11.55 3.31

Past Service Cost 80.34

Interest cost 216.52 193.79 15.82 14.96 6.93 7.31

Expected return on plan assets (244.74) (220.65) (16.59) (17.112) (10.35) (10.53)

Net Actuarial (gain)/ loss recognized 179.84 65.87 7.63 34.94 42.72 16.72

during the year

Net (benefit)/ expense 251.35 258.32 102.29 44.93 50.86 16.83

10.4.8 Movements in the liability recognized in the Balance Sheet

(Rs. in crore)

Particulars Pension (Funded) Gratuity (Funded) Leave Encashment
(funded)
2017-18 2016-17 2017-18 2016-17 2017-18 2016-17
Opening net Liability/(Asset) 60.10 147.20 21.61 34.75 1.01 (0.43)
Net benefit expense 251.35 258.32 102.29 44.93 55.75 16.83
Less: Contribution paid 263.81 345.42 49.79 58.07 21.13 16.25
Closing liability/(Asset) 47.64 60.10 74.11 21.61 35.63 1.01
Add: Higher Provisioning Kept Nil Nil Nil Nil Nil Nil
Closing liability/(Asset) 47.64 60.10 74.11 21.61 35.63 1.01
10.4.9 Investment percentage maintained by the trust
(in % age)
Particulars Pension (Funded) Gratuity (Funded) Leave Encashment
(funded)
2017-18 2016-17 2017-18 2016-17 2017-18 2016-17
Central Government Securities 13.29 14.84 1.44 1.56 Nil Nil
State Government Securities 31.60 33.94 -- Nil Nil
High Safety Bonds/TDRs 30.55 35.22 26.59 28.61 Nil Nil
Other investments 24.57 16.00 71.98 69.83 100 100
10.4.10 Principal Actuarial assumptions at the Balance Sheet date
(in % age)
Particulars Pension (Funded) Gratuity (Funded) Leave Encashment
(funded)
2017-18 2016-17 2017-18 2016-17 2017-18 2016-17
Discount rate 7.49 7.50 7.71 7.50 7.71 7.50
Expected rate of return on plan assets 8.21 8.55 7.95 8.65 9.87 9.00
Rate of escalation in salary 5.00 5.00 5.00 5.00 5.00 5.00
Attrition rate 1.00 1.00 1.00 1.00 1.00 1.00
Method used PUC PUC PUC PUC PUC PUC
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fraeor AT BT ATYTE
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AT &) STATT TR 3MenRa R |

g9 # glg B &R |dHIBe Heaidd § 9 H 999 gig BT &9 H AT AT TAT ol TR, RSl A dem
3T eI Tedl W SI¥® IR H HT qn Syt W faur fhar Tar 2

SRNEECN ST <R BT (HROT qd T AT A & Srgea & e FERa fhar war 8 qer g
P BISHY 3TH THK TR & 3MMEX0 IHfed & ifhT 3 19TdT dReb A1 2nfieT 2 |

104.12 3o ¢ 31afer grey Hatarer oy (e orfer)

(6. PXIS H)
Rraeor vocielt/uauwet | fiyeae gadt dteer Afdpa BTt Far forgfy 3use
SThEIHEoT*
2017-18| 2016-17| 2017-18| 2016-17| 2017-18| 2016-17| 2017-18| 2016-17
AT FT A A 6.949 6.90 1.01 1.07 0.616 0.61 1.40 1.70
ARITHA_ ST Nl Nl NS N Nl Nl Nl N
a§ & <R ugaEl TS Ta T T T2 T Ta Td T
URITAS ST
UgAE B T3 URITAA <l I = = = = T o I
fhu U ST graE™ I N IR 0.09 RN T Nl Nl
g - ¥ ggal TS SIdl 6.949 6.90 1.01 1.07 0.616 0.61 1.40 1.70

* 51 b geee T 3mha fhar|

10.4.13 AR, 2017 F AT ASIGY! AT & HRUT II~ 8 dTell IIAT BT T A B folY $.500 TR & T IRATS
T & Gord f6a1 T & | Uferd TSN & 31d #H, SIdT BT udl Fei ol ST Wbl 3R SRR w4 | ya™

o T3 |
10.5 d@TATTD - 17 - @Ws Raifdor

9TTOT P: ATATE WS (5. @At )
frgeor 31.03.2018 31.03.2017

. WUS ToTeT
EARUSEL] 271036 251756
. HARE /9T dfbT 385956 411907
. Hear SfhT 195774 211324
g, 3= dfper aRarer 229 110
T 852995 875097

2. s gl
P, TSTDIY 76800 63110
T HIARE /T dfh 57976 64874
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10.4.11 Basis of Actuarial Assumptions considered

Punjab & Sind Bank

Particulars

Basis of assumption

Discount rate

Discount rate has been determined by reference to market yield on the balance sheet date on
Government Bonds of term consistent with estimated term of the obligation.

Expected rate of
return on plan

The expected return on Plan assets is based on market expectation, at the beginning of the period, for
returns over the entire life of the related obligation.

assets
Rate of escalation |The estimates of future salary increases considered in actuarial valuation take account of inflation,
in salary seniority, promotion, and other relevant factor, such as supply and demand in employee market.

Attrition rate

Attrition rate has been determined by reference to past and expected future experience and includes
all type of withdrawals other than death but including those due to disability.

10.4.12 Other long term employee benefit (Non funded)

(Rs. in crore)

Particulars LTC/LFC Silver jubilee Bonus Medical Retirement
Encashment * Benefits * Gifts

2017-18| 2016-17| 2017-18| 2016-17| 2017-18| 2016-17| 2017-18| 2016-17

Present Value of Obligation 6.949 6.90 1.01 1.07 0.616 0.61 1.40 1.70

Transitional Liability NIL NIL NIL NIL NIL NIL NIL NIL

Transitional liability recognized NIL NIL NIL NIL NIL NIL NIL NIL

during the year

Unrecognized transitional NIL NIL NIL NIL NIL NIL NIL NIL

liability

Higher Provisioning kept NIL NIL NIL NIL NIL NIL NIL NIL

Liability recognized in the 6.949 6.90 1.01 1.07 0.616 0.61 1.40 1.70

Balance Sheet

* As assessed by the management

10.4.13 An ad-hoc provision of Rs. 50.00 crore has been made to meet the likely liability arising on account of Wage Revision

effective from November 2017. In absence of requisite information, liability could not be ascertained and has been

provisionally provide

10.5 AS 17 — Segment Repo

d for.

rting

Part A : Business Segment :

(Rs. in Lakhs)

Particulars Year ended 31.03.18 Year ended 31.03.17
(Audited) (Audited)

1. Segment Revenue
a) Treasury 271036 251756
b) Corporate/ Wholesale Banking 385956 411907
c) Retail Banking 195774 211324
d) Other Banking Operations 229 110
Total 852995 875097

2. Segment Result

a) Treasury 76800 63110
b) Corporate/ Wholesale Banking 57976 64874
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10.6 ST ATTP 18 - T Ul yehcipeor

AT gSge AfYHE

(1) |50 SIfexdR Rig f3Ti® 04.02.2014 ¥ 3e4eT U4 Hee <9 @R fa1d 31.12.2017 BT Ha1f+a
2) |5 999 HAER S 3% 05.08.2013 W RGN Fe9® IR 3716 14.07.2017 B HRIT

(3) |0 aRfas R oA fa1® 15.12.2015 ¥ BRIBGRI 39d iR e 31.01.2017 BT JaT1g &1 Y |
(@) |50 BT erEHg fedi® 17.02.2017 ¥ RGN fAqer®

(5) | mfds T S[I &A@ 10102017 ¥ RGN Fqer®
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Punjab & Sind Bank

c) Retail Banking 29408 33283
d) Other Banking Operations 229 110
Total 164413 161377

3. Unallocated Expenses 49942 37189
4. Operating Profit 114471 124188
5. Provisions & Contingencies 173955 99141
6. Income Tax 14896 4939
7. Extra Ordinary Profit/ Loss 0 0
8. Net Profit -74380 20108

Other Information:

9. Segment Assets

a) Treasury 3360208 2837592
b) Corporate/ Wholesale Banking 5264059 4473607
c) Retail Banking 2670168 2295139
d) Other Banking Operations 0 0
e) Unallocated Assets 81489 58006
Total Assets 11375924 9664344
10. Segment Liabilities

a) Treasury 3198598 2671952
b) Corporate/ Wholesale Banking 5010883 4212468
c) Retail Banking 2541746 2161164
d) Other Banking Operations 0 0
e) Unallocated Liabilities 6429 4513
Total Liabilities 10757656 9050097

Note: For the purpose of segment reporting in terms of AS-17 of ICAl and as prescribed in RBI guidelines, the business of the
Bank has been classified into four segments i.e. a) Treasury Operations, b) Corporate/Wholesale Banking, c) Retail Banking
and d) Other Banking Operations.

Segmental Revenue, Results, Assets & Liabilities in respect of Corporate / Wholesale and Retail Banking segment have been
bifurcated on the basis of exposure to these segments.

Assets & Liabilities wherever directly related to segments have been accordingly allocated to segments and wherever not
directly related have been allocated on the basis of pro-rata segment revenue.

Part B : Geographical Segment :

Since the Bank does not have any overseas branch, reporting under Geographic Segment is not applicable.

10.6 AS 18 — Related Party Disclosures
Key Managerial Personnel:

(i) | Mr. Jatinderbir Singh Chairman and Managing Director w.e.f. 04.02.2014 & retired on 31.12.2017
(i) | Mr. Mukesh Kumar Jain Executive Director w.e.f. 05.08.2013 & relieved on 14.07.2017

(iii) | Mr. Arvind Kumar Jain Executive Director w.e.f 15.12.2015 & retired on 31.01.2017

(iv) |Mr. Fareed Ahmed Executive Director w.e.f. 17.02.2017

(v) |Mr.Govind N.Dongre Executive Director w.e.f. 10.10.2017
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Punjab & Sind Bank

a)

b)

10.7

Remuneration Paid to Key management personnel :

(Rs. in lacs)
Name and Designation 2017-18 2016-17
Mr. Jatinderbir Singh, Chairman & Managing Director 21.33 28.02
Mr. Mukesh Kumar Jain, Executive Director 6.91 23.61
Mr. Arvind Kumar Jain Executive Director 0.03 19.33
Mr. Fareed Ahmed 22.44 2.57
Mr.Govind N.Dongre 10.60 NIL

Loans granted to Key Managerial Personnel & their relatives:

Particulars

As on 31.03.2018

As on 31.03.2017

Loans outstanding

NIL

NIL

Name of Related Party: Satluj Gramin Bank (An Associate)

Para 9 of AS 18 - Related Party Disclosures exempts state controlled enterprises from making any disclosures pertaining to
their transactions with other related parties which are also state controlled. Hence, the transactions with the associated

bank have not been disclosed.

AS 20 - Earning Per Share

(Rs. in crore)

Particulars 2017-18 2016-17
Net Profit After tax available for equity Shareholders -743.80 201.08
Weighted Average Number of Equity Shares in crore 40.22 40.04
Basic and Diluted Earnings per Share (Rs.) -18.49 5.02
Nominal Value per Share (Rs.) 10.00 10.00

10.8 AS 21 - Consolidated Financial Statement

The Bank does not have any subsidiary/associate and as such AS 21 is not applicable.

10.9 AS 22 - Accounting for Taxes on Income

10.9.1 The Bank has accounted for Income Tax in compliance with Accounting Standard-22 ‘Accounting for taxes on Income’ issued
by ICAI.

10.9.2 Major components of deferred tax assets/liabilities are as under:

10.9.3

(Rupees in crore)

Head Deferred Tax Assets Deferred Tax Liabilities
31.03.2018 31.03.2017 31.03.2018 31.03.2017
1 |Depreciation on Fixed Assets Nil Nil 3.11 0.23
2 | Provision for wage revision 17.30 Nil Nil Nil
3 |Special Reserve u/s 36(1)(viii) Nil Nil 60.39 51.75
4 | Provision for NPA on Investments 18.42 8.45 - Nil
5 | Provision for Bad & Doubtful Debts (NPAs) 615.86 250.31 - Nil
6 | Provision for diminution in FV of 5.25 15.79 -
Restructured Standard Assets
Total 656.83 274.55 63.50 51.98

Provision for Income Tax and Deferred Tax held by the Bank is considered adequate taking into account the opinion of legal
experts and favorable judicial pronouncements.
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Punjab & Sind Bank

10.9.4 Review made by the bank on reasonable certainty of availability of future taxable income on which timing differences
arising on account of provision for bad and doubtful debt, Regulatory provision for performing loan assets, that can be
realized and accordingly during the year 2017-18,the Bank has recognized deferred Tax Asset of Rs.365.55 Crore on the
above timing differences.

10.9.5 No provision has been considered necessary in respect of disputed demands of Income and Interest Tax aggregating to
Rs.84.86 crore (Previous year Rs.84.86 crore) in view of decisions of appellate authorities / judicial pronouncements /
opinions of legal experts.

10.9.6 Hitherto, till the assessment year 2017-18, the bank had been claiming deduction under section 36(1)(vii) of the Income
Tax Act, 1961 in respect of write off of non-rural advances without adjusting the same with the unexhausted provision
outstanding under section 36(1)(viia) of the Income Tax Act, 1961. However, the bank has preferred to revise the returns
for the assessment years 2016-17 and 2017-18 and has accordingly provided additional tax liability.

10.10 AS 23 - Accounting for Investments in Associates in consolidated Financial Statements
The Bank does not have any subsidiary/associate and as such AS 23 is not applicable.
10.11 AS 26 - Intangible Assets

The application software in use in the Bank has been developed in house and has evolved over a period of time. Hence
,the costs of software is essentially part of Bank’s operational expenses like wages etc. and as such are charged to the
respective heads of expenditure in the Profit and Loss Account.

10.12 Accounting Standard 28 - Impairment of Assets

Fixed Assets possessed by Bank are treated as ‘Corporate Assets’ and not ‘Cash Generating Units’ as defined by AS-28.
In the opinion of the Management, there is no impairment of the ‘Fixed Assets’ of material amount as of 31.03.2018,
requiring recognition in terms of AS-28 issued by the ICAI. The impairment of other assets has been provided for as per
Prudential Norms prescribed by the Reserve Bank of India.

10.13  Accounting Standard 29 - Provisions, Contingent Liability and Contingent Assets

10.13.1 As per AS-29 - Provisions, Contingent Liabilities and Contingent Assets, issued by the Institute of Chartered Accountants
of India, the Bank recognizes no provision for -

a) Any possible obligation that arises from past events and the existence of which will be confirmed only by the
occurrence or non-occurrence of one or more uncertain future events not wholly within the control of the Bank, or

b) Any present obligation from the past events but is not recognized because
e Itis not probable that an outflow of resources embodying economic benefits will be required to settle the obligation; or
e Areliable estimate of the amount of obligation cannot be made.

Such obligations are recorded as contingent liabilities. These are assessed continually and only that part of the obligation
for which an outflow of resources embodying economic benefits is probable, is provided for, except in the extremely rare
circumstances where no reliable estimate can be made.

Contingent Assets are not recognized in the financial statements since this may result in the recognition of income that
may never be realized.

10.13.2 Movement of Provision against Contingent Liabilities: (Rs. in crore)
Opening Balance Additions Reduction Closing Balance
Particulars during the year during the year
2017-18 | 2016-17 | 2017-18 | 2016-17 | 2017-18 | 2016-17 | 2017-18 | 2016-17

Claims against the Bank not 27.22 26.42 2.92 0.80 3.70 0.00 26.44 27.22
acknowledged as Debt
Invoked Bank Guarantees 1.53 0.06 5.30 1.47 0 0 6.83 1.53
L.C Devolved NIL NIL NIL NIL
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1.1 sifafR® yedteeor

(5. RIS #)
onT-gifer Wiy & @ 2 & sigofa urgare 3w snelRas =l o =ier 2017-18 2016-17
IR—fwfea ¥l 89 mraem= 1722.43 1106.33
AH® TR B UTaE= -88.65 -90.38
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el # qeder gq Uray 90.37 19.38
=T YTaET 17.06 4.54
Pe-fererfeor ¥ uraEmer
JAHaT HY 277.11 274.59
JMRARTT PR -370.76 -423.33
JAdH dbfeqd B ARG UTEdT—adad a9 -138.08 203.96
JAqH dbfedd B ARG U qenfed 297.43 0.00
3T 83.26 -5.83
Dy 1888.51 1040.79
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2017-18 2016-17
31 Y I =
99 & SR IR I NS
99 & TR 3MERV § ARIae I =
i 2y Nl NNl
11.3 aefédra forfer & smgeor

HA . T (01.01.2018 H 31.03.2018) AR I RN AR 2017 B TG fwmel @ Awelt fKemfzal § grren wfafteat
& QIIGRI BT YA B & folg A= IR [ @ | amexvr far |

11.4 o RBrarad
2017-18 2016-17
P) |99 & IRV H il Rreraal & | 86 102
W) |9¥ b IRE U Rreridl ol G 5837 4437
M) |99 & IRE e 13 Rerat @ dwen 5877 4453
q)  |9Y¥ & 3id H oifed RBreraal o) \ven 46 86
11.5 SfFor Hrpures grer fBrffa FTad
2017-18 2016-17
F) |99 & ART H IR—fhafraa ol & e 1 1
Q) |9 & IRF BT et grR1 Feffa AHet o wwen bl Nl
M) |99 B AR fbarfvad FHofdt @ e =T =
") |a9¥ & 3fd # <ifed IR—hanfraa Aokl o e 1 1
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10.14 There are capital commitments to tune of Rs.76.70 crore as on 31.03.2018 for projects under execution/construction.

10.15 Other significant accounting policies has been disclosed at the appropriate places in the Notes forming part of the

accounts.

11.1. Additional disclosures: (Rupees in crore)
Break up of ‘Provisions & Contingencies’ shown under the head Expenditure in Profit 2017-18 2016-17
& Loss Account
Provision for Non Performing Advances 1722.43 1106.33
Provision for Standard Assets -88.65 -90.38
Provision for diminution in FV Restructured (Standard) -30.46 -48.81
Provision for Non Performing Investments 28.80 0.34
Provision for Depreciation in the value of Investments 90.37 19.38
Other Provisions 17.06 4.54
Provision for Taxation:

Current Tax 277.11 274.59
Deferred Tax -370.76 -423.33
MAT Credit Entitlement—Current Year -138.08 203.96
MAT Credit Entitlement Reversed 297.43 0.00
Previous Year Tax Expenses 83.26 -5.83
Total 1888.51 1040.79
11.2 Movement of Floating Provisions (Rupees. in crore)
2017-18 2016-17

Opening Balance Nil Nil
Additions during the year Nil Nil
Draw down during the year Nil Nil
Closing Balance Nil Nil

11.3 Draw down from Reserve

A sum of Rs. NIL lacs (previous year Rs. NIL lacs) has been drawn from the General Reserve on account of payment to the
claimant of old entries.

11.4 Customer’s Complaints:

2017-18 2016-17
a) No. of Complaints pending at the beginning of the year 86 102
b) No. of Complaints received during the year 5837 4437
c) No. of Complaints redressed during the year 5877 4453
d) No. of Complaints pending at the end of the year 46 86

11.5 Awards Passed by the Banking Ombudsman:

2017-18 2016-17
a) No. of unimplemented Awards at the beginning of the year 1 1
b) No. of Awards passed by Banking Ombudsman during the year Nil Nil
c) No. of Awards implemented during the year Nil Nil
d) No. of unimplemented Awards pending at the end of the year 1 1
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11.6 WAt 31fdraAT, wiRaait ua werdt.u. &r dgiameor
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31.03.2018 31.03.2017
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11.7 &oame Tadte . et
31.03.2018 31.03.2017
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F.  |urafirear o
1. | vd A&t wiafaferi 10062.07 817.31 8.12% 9120.67 612.26 6.71%
IIfHdar &3 k0T & wY H
2. |ura 3iEfe &= @l i 3407.72 830.42 24.37% 3168.13 741.65 23.41%
3. |War ax 6244.64 841.50 13.48% 4922.68 634.06 12.88%
4. |=feTa wor 5412.49 374.27 6.91% 4918.96 303.97 6.18%
3T (F) 25126.92 2863.5 11.40%|  22130.44 2291.94 10.36%
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11.6 Concentration of Deposits, Advances, Exposures and NPAs

11.6.1 Concentration of Deposits
(Rupees. In crore)

11.6.2 Concentration of Advances

11.6.3 Concentration of Exposures

31.03.2018 31.03.2017
Total Deposits of twenty largest depositors 26608.29 21078.67
Percentage of Deposits of twenty largest depositors to Total Deposits 26.16% 24.64%

(Rupees. In crore)

31.03.2018 31.03.2017
Total Advances to twenty largest borrowers 18200.94 12051.53
Percentage of Advances to twenty largest borrowers to Total Advances 26.10% 20.00%

(Rupees. In crore)

31.03.2018 31.03.2017
Total Exposure to twenty largest borrowers/ customers 18122.64 13843.14
Percentage of Exposure to twenty largest borrowers/ customers to Total Exposure of the 20.19% 16.87%
bank on borrowers/ customers

11.6.4 Concentration of NPAs
(Rupees. In crore)

31.03.2018 31.03.2017
Total Exposure to top four NPA Accounts 1246.08 1192.88
11.7 Sector Wise NPAs (Rupees. In crore)
Sl. Sector* 31.03.2018 31.03.2017
No. Outstanding| Gross Percentage | Outstanding| Gross Percentage
Total NPAs of Gross Total NPAs of Gross
Advances NPAs to Total | Advances NPAs to Total
Advances in Advances in
that sector that sector
A | Priority Sector
1 |Agriculture and allied activities 10062.07 817.31 8.12% 9120.67 612.26 6.71%
) Advances to industries sector
eligible as priority sector lending 3407.72 830.42 24.37% 3168.13 741.65 23.41%
3 |Services 6244.64 841.50 13.48% 4922.68 634.06 12.88%
Personal loans 5412.49 374.27 6.91% 4918.96 303.97 6.18%
Sub-total (A) 25126.92 2863.5 11.40% 22130.44| 2291.94 10.36%
B |Non Priority Sector
Agriculture and allied activities 0.00 0.00 0% 0.00 0.00 0.00%
2 |Industry 20016.08| 4197.71 20.97% 17566.98| 3191.41 18.17%
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3 |9ar &= 21858.91 573.50 2.62%| 18214.45 678.70 3.73%
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3 |Services 21858.91 573.50 2.62% 18214.45 678.70 3.73%
Personal loans 2736.88 166.93 6.10% 2351.21 135.54 5.76%
Sub-total (B) 44611.87 | 4938.14 11.07% 38132.64| 4005.65 10.50%
Total (A+B) 69738.79| 7801.64 11.19% 60263.08| 6297.59 10.45%

*Banks may also disclose in the format above, sub sectors where the outstanding advances exceeds 10 percent of the
outstanding total advances to that sector. For instance, if a bank’s outstanding advances to the mining industry exceed 10
percent of the outstanding total advances to ‘Industry’ sector it should disclose details of its outstanding advances to mining

separately in the format above under the ‘Industry’ sector.

11.8 Movement of NPAs

(Rs. in crore)

Particulars 31.03.2018 31.03.2017

Gross NPAs as on 1st April (Opening Balance) 6297.59 4229.05
Additions (Fresh NPAs) during the year 2591.75 2900.06
Sub-total (A) 8889.34 7129.11
Less: (i) Up-gradations 210.14 151.00
(ii) Recoveries (excluding recoveries made from up-graded accounts) 417.74 189.88

(iii) Technical/ Prudential Write-offs 451.28 490.64

(iv) Write-offs other than those under (iii) above 8.53 0.00
Sub-total (B) 1087.69 831.52
Gross NPAs as on 31st March (closing balance) (A-B) 7801.65 6297.59
Particulars 31.03.2018 31.03.2017

Opening balance of Technical / Prudential written-off accounts as at April 1 1909.63 1471.48
Add : Technical / Prudential write-offs during the year 451.28 490.64
Sub-total (A) 2360.91 1962.12
Less : Recoveries made from previously technical / prudential written-off accounts 54.57 52.49

during the year (B)
Closing balance as at March 31 (A-B) 2306.34 1909.63
11.9 Overseas Assets, NPAs and Revenue

(Rs. in crore)

Particulars 31.03.2018 31.03.2017

Total Assets 151.36 193.98
Total NPAs 0 0
Total Revenue 4.45 2.22

11.10 Off-Balance Sheet SPVs sponsored
(Rs. in crore)
Name of the SPV sponsored
Domestic Overseas
31.03.2018 31.03.2017 31.03.2018 31.03.2017
NIL NIL NIL NIL
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.. feraeor 31.03.2018 31.03.2017
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P M SUTE B B |

e (. TR #)
NEISEEGIE 30.06.2017 30.09.2017 31.12.2017 31.03.2018
Bl URRRd | ot WIRG | B ARRMET | el 9IRT | {oT WRRMSA | qeT ARG | el IR | el AIiRe
e (i) | Fed @) | oo (i) | Fed @ied) | Fe (6ien) | qed @id) | ged (@) | qed (i)
I TUTET dol AT
1 |t S T = snReR 1970617.47 1925062.58 2135785.38 1,689,264.80
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2 |BEaR SEG @I BIC SaRRRl ¥ | 5013507.52| 499568.62| 5049325.41| 503162.61| 5044547.99| 502652.16(4,949,137.17| 493,086.02
(i) |Rer SmTE 35642.69 1782.13|  35398.54 1769.93|  36052.71 1802.64|  36,553.94 1,827.70
(i) |erer Rer wmrg 4977864.83| 497786.48| 5013926.88| 501392.69| 5008495.28| 500849.53|4,912,583.22| 491,258.32
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() |afare s (@ TRiveeR) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
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4 |ERfET ot At
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11.11 Intra-Group Exposures
S.No. Particulars 31.03.2018 31.03.2017
Sanc Loan/| Balance |Sancloan/| Balance
limit O/s limit O/s
(a) | Total amount of intra-group exposures 30.69 6.01 34.01 24.35
(b) |Total amount of top-20 intra-group exposures 30.69 6.01 34.01 24.35
(c) | Percentage of intra-group exposures to total exposure of the 0.04% 0.01% 0.04% 0.03%
bank on borrowers / customers
(d) | Details of breach of limits on intra-group exposures and Nil Nil Nil Nil
regulatory action thereon, if any.

11.12 Transfers to Depositor Education and Awareness Fund (DEAF)

(Rs. in crore)

Particulars 31.03.2018 31.03.2017
Opening balance of amounts transferred to DEAF 136.65 127.26
Add : Amounts transferred to DEAF during the year 24.46 12.40
Less : Amounts reimbursed by DEAF towards claims 2.29% 3.01%
Closing balance of amounts transferred to DEAF 158.82 136.65

* Principal Amount

Un-Hedged Foreign Currency Exposure

11.13 During the year, in terms of RBI Circular No. DBOD.No. BP.BC.85/21.06.200/2013-14 dt. 15.01.2014, the Bank has provided
an amount of Rs.0.30 cr. (Previous Year Rs.0.46 cr.) towards Unhedged Foreign currency Exposure Based on the details
furnished by the constituents.

12. Liquidity Coverage Ratio
(Rs. in Lakhs)
30.06.2017 30.09.2017 31.12.2017 31.03.2018
Total Total Total Total Total Total Total Total
Unweighted | Weighted | Unweighted | Weighted | Unweighted | Weighted | Unweighted | Weighted
Value Value Value Value Value Value Value Value
(Average) (Average) (Average) (Average) (Average) (Average) (Average) (Average)
High Quality Liquid Assets
1 [Total High Quality Liquid Assets | 1970617.47| | 1925062.58] | 2135785.38] |1,689,264.80
Cash Outflows
2 |Retail deposits and deposits 5013507.52 499568.62| 5049325.41| 503162.61| 5044547.99| 502652.16(4,949,137.17| 493,086.02
from small business customers,
of which
(i) |Stable Deposits 35642.69 1782.13 35398.54 1769.93 36052.71 1802.64| 36,553.94 1,827.70
(i) |Less stable deposits 4977864.83 497786.48| 5013926.88| 501392.69| 5008495.28| 500849.53(4,912,583.22| 491,258.32
3 |Unsecured wholesale funding 3512323.15| 1640101.33| 3799794.50|1712701.19| 4166113.43| 1970419.40(2,485,916.63|1,309,874.87
of which
(i) |Operational Deposits (all 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
counterparties)
(ii) |Non -operational deposits (all 3512323.15| 1640101.33| 3799794.50(1712701.19| 4166113.43| 1970419.40(2,485,916.63(1,309,874.87
counterparties)
(iii) |Unsecured debt 0.00 0.00 0.00 0.00 0.00 0.00
4 [Secured wholesale funding
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5 |3ifaReh srfvrardard, foras 643627.93 76448.06| 2002282.91| 187742.22| 236456.54 32454.94| 187,320.80 18,848.07
(i) G~ SR & Hag gfetd= aar 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
=1 Aurfiaed MTTIHarg
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11 |3 hel 3fdudre 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
12 |@a 3id: BN varE 486995.84| 101936.04| 330788.16| 196784.55| 313288.62| 134876.62| 390950.56| 222907.79
13 | B0 TT.TRLUB.T. 0.00{ 1970617.47 0.00{ 1925062.58 0.00{ 2135785.38 1,689,264.80
14 | o qg el §TEr UaTE 0.00{ 2129396.42 0.00{ 2220604.55 0.00{ 2411245.79 1,642,198.55
15 |Teferfer wnfta 3SIuTd (%) 0.00 92.54 0.00 86.69 0.00 88.58 102.87%
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5 Additional requirements, of 643627.93 76448.06| 2002282.91| 187742.22| 236456.54 32454.94| 187,320.80 18,848.07
which
(i) |Outflows related to derivative 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
exposures and other collateral
requirements
(ii) |Outflows related to loss of 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
funding on debt product
(iii) |Credit and liquidity facilities 643627.93 76448.06| 2002282.91| 187742.22| 236456.54 32454.94| 187,320.80| 18,848.07
6 |Other contractual funding 0.00 0.00 0.00 0.00 0.00 0.00
obligations
7  |Other contingent funding 507063.47 15214.46| 459350.75| 13783.07| 1020015.22 40595.91|1,086,169.65| 43,297.38
obligations
8 |Total Cash Outflows 0.00( 2231332.46 0.00(2417389.09 0.00| 2546122.41 1,865,106.34
Cash Inflows
9 Secured lending (e.g.reverse 316366.67 4166.67| 110500.00 23333.33| 191700.00 58333.33| 129887.28 29819.55
repos)
10 |[Inflows from fully performing 170629.17 97769.37| 220288.16| 173451.21| 121588.62 76543.29| 261063.28| 193088.25
exposures
11 |Other Cash Inflows 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
12 |[Total Cash Inflows 486995.84 101936.04| 330788.16| 196784.55| 313288.62| 134876.62| 390950.56| 222907.79
13 [TOTAL HQLA 0.00( 1970617.47 0.00( 1925062.58 0.00| 2135785.38 1,689,264.80
14 |[Total Net Cash Outflows 0.00{ 2129396.42 0.00( 2220604.55 0.00| 2411245.79 1,642,198.55
15 |[Liquidity Coverage Ratio(%) 0.00 92.54 0.00 86.69 0.00 88.58 102.87%

13. Disclosures in Terms of MSMED Act 2006

Details of information relating to purchase of moveable property from Micro and Small Enterprises:

S. No. Particulars 2017-18 2016-17
Principal | Interest | Principal | Interest
Amount Amount
1 |The principal amount and the interest due thereon (to be shown NIL NIL NIL NIL

separately) remaining unpaid to any supplier.

2 | The amount of interest paid by the buyer in terms of section 16 of NIL NIL NIL NIL
the MSMED Act, along with the amount of the payment made to the
supplier beyond the appointed day during the year.

3 |The amount of interest due and payable for the period of delay in NIL NIL NIL NIL
making payment (which have been paid but beyond the appointed day
during the year) but without adding the interest specified under this

Act;
4 | The amount of interest accrued and remaining unpaid. NIL NIL NIL NIL
5 | The amount of further interest remaining due and payable even in the NIL NIL NIL NIL

succeeding years, until such date when the interest dues as above are
actually paid to the small enterprise , for the purpose of disallowance
as a deductible expenditure under section 23 of the Act.

14. Interm of RBI circular DBR NO.BP.BC1/21.06.201/2015-15 July 1,2015, banks are required to make pillar 3 disclosures
under BASEL Il capital regulations. These details are being made available on our website www.psbindia.com. These
disclosures have not been subjected to audit by the auditors.

15. The figures of the previous year have been re-grouped / re-arranged wherever necessary except where information was
not available.
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Punjab & Sind Bank

CASH FLOW STATEMENT FOR THE YEAR ENDED 31st March, 2018

(000'S OMITTED)

PARTICULARS 2017-18 2016-17
(A)Cash Flow from Operating Activities

Net Profit as per Profit & Loss Account -7437977 2010842
Adjustments for:

Provisions & Contingencies 17981364 10214166
Depreciation on Fixed Assets 641058 424594
Depreciation on Investments 903749 193770
Profit on sale of Assets 1119 1860
Interest on Bonds, PCPS and IPDI 2530157 1341047
Operating Profit before working capital changes 14619470 14186279
Adjustments for:

Increase / (Decrease) in Deposits 161860051 -57098026
Increase / (Decrease) in Borrowings -2754528 -2305759
Increase / (Decrease) in Other Liabilities 2451523 -4338916
(Increase) / Decrease in Investments -51524261 -3231836
(Increase)/ Decrease in Advances -99354126 45238931
(Increase) / Decrease in Other Assets -12273258 -768386
Direct Taxes Paid (Net of refund) -2391816 3365490
Cash Flow from Operating Activities (A) 10633055 -4952223

(B)Cash Flow from Investing Activities

Increase in Fixed Assets (Net) -512756 -332814
Profit on sale of Assets -1119 -1860
Cash Flow from Investing Activities (B) -513875 -334674

(C)Cash Flow from Financing Activities

Issue of Equity Shares (Face Value) for cash 1645013 0
Share Premium received thereon 6204987 0
Public Issue Expenses -9862 0
Issue of Additional Tier | Bonds 10000000 0
Issue of Subordinated Bonds 0 5000000
Redemption of Subordinated Bonds 0 -1500000
Interest on Bonds, PCPS and IPDI -2530157 -1341047
Dividend on Equity 0 0
Dividend Distribution Tax 0 0
Cash Flow from Financing Activities (C) 15309981 2158953
Cash from Operating Activities 10633055 -4952223
Cash from Investing Activities -513875 -334674
Cash from Financing Activities 15309981 2158953
Increase in Cash & Cash Equivalents 25429161 -3127944
Cash and Bank Balances (Opening) 45897765 49025709
Cash and Bank Balances (Closing) 71326926 45897765
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FAREED AHMED
EXECUTIVE DIRECTOR

S. SELVA KUMAR
DIRECTOR

ATANU SEN
DIRECTOR

NETRANAND SETHI
GENERAL MANAGER

DAUIT SINGH GROVER
GENERAL MANAGER

For Dhawan & Co
Chartered Accountants

(Deepak Kapoor)
Partner

M. No. 072302
FRN : 002864N

For S.Mann & Co.
Chartered Accountants

(Subhash Mann)
Partner

M. No. 080500

FRN : 000075N

Place: New Delhi
Dated: May 16, 2018

GOVIND N DONGRE
EXECUTIVE DIRECTOR

P.K.JENA
DIRECTOR

HARSH BIR SINGH
DIRECTOR

JAYANTA KUMAR NAYAK
GENERAL MANAGER

A.S.AHUJA
DY.GEN. MANAGER

For Davinder Pal Singh & Co
Chartered Accountants

(Inderjit Kaur)

Partner

M. No. 500143
FRN : 007601N

For Baldev Kumar & Co.
Chartered Accountants

(Baldev Garg)
Partner

M. No. 092225
FRN : 013148N

Punjab & Sind Bank

CA SR GHEDIA
DIRECTOR

HARVINDER SACHDEV
GENERAL MANAGER

RAJIV RAWAT
GENERAL MANAGER

C.M.SINGH
CHIEF MANAGER
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Punjab & Sind Bank

Punjab & Sind Bank Annexure-A

(A Government of India Undertaking)
Head Office : 21 — RAJENDRA PLACE, NEW DELHI -110008

{EIGHTH ANNUAL GENERAL MEETING}: 29.06.2018

FORM ‘B'
PROXY FORM
[To be filled and signed by the Shareholder]

[/W .ttt ettt ettt e st et sttt ettt et s st b sttt bt e e et ettt ettt et tesenanes RESIAENT Ofc..veieceere e e in the district of
............................................................. in the State of .....c..ccceeceeeveeieviececcieeie e, being @ shareholder /shareholders of the Punjab & Sind
Bank, hereby appoint SAri/SME ..o resident Of.....oceeceeeceeecnceecs e in the district of
in the State of .......... ...or failing him/her, SAEI/SMt ..o resident
.......................................... in the district of ......cccoceeverevvevercriieseeiiens iN the State of ..ocevcvvccveicicicieeecieeen. @S My / OUr proxy to vote for me/

us and on my / our behalf at the Eighth Annual General Meeting of the Shareholders of Punjab & Sind Bank to be held on Friday, the 29th June,
2018 at 10.00 A.M. at Punjab & Sind Bank, Staff Training College, Plot No. 3, Institutional Area, Sector 3, Near Jaipur Golden Hospital, Rohini,
Delhi-110 085 and at any adjournment thereof.

Signed this ......cccceeveuenee day of weeviris 2018 Please affix
Regd. Folio No./Client ID: Rset\;e,.::e
No. of Shares

Signature of Proxy Signature of the sole / first named shareholder

Name & Address: ......ccceeeeeerveeeeeeiineeeeeenns Name & Address: .....ccceeeeeeiureeeeeeeiieeee e

INSTRUCTIONS FOR SIGNING AND LODGING THE PROXY FORM

1. Noinstrument of proxy shall be valid unless,
a) in the case of an individual shareholder, it is signed by him/her or his/her attorney, duly authorised in writing,
b) in the case of joint holders, it is sighed by the shareholder first named in the register or his / her attorney, duly authorised in writing,
c) inthe case of a body corporate signed by its officer or an attorney duly authorised in writing.

2. Aninstrument of proxy shall be sufficiently signed by any shareholder, who is, for any reason, unable to write his / her name, if his / her mark
is affixed thereto and attested by a Judge, Magistrate, Registrar or Sub-Registrar of Assurances or other Government Gazetted Officer or an
Officer of Punjab & Sind Bank.

3. The proxy together with : (a) the power of attorney or other authority (if any) under which it is signed, or (b) a copy of the power of
attorney or authority, certified by a Notary Public or a Magistrate, should be deposited with Punjab & Sind Bank, HO Shares Cell, 1st Floor,
21-Rajendra Place, New Delhi-110 008 not less than FOUR DAYS before the date of the Annual General Meeting i.e. on or before the closing
hours of Sunday, the 24th day of June, 2018 (5.00 p.m.).

4. In case the relevant Power of Attorney is already registered with Punjab & Sind Bank or Share Transfer Agent, the registration Number of

Power of Attorney and the date of such registration may be mentioned.

No instrument of Proxy shall be valid unless it is in Form ‘B' and duly stamped.

An instrument of proxy deposited with the Bank shall be irrevocable and final.

In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form shall be executed.

O N o w

The shareholder who has executed an instrument of proxy shall not be entitled to vote in person at the Annual General Meeting to which
such instrument relates.

9. No person shall be appointed as duly authorised representative or a proxy who is an officer or an employee of Punjab & Sind Bank.
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Punjab & Sind Bank

Punjab & Sind Bank Annexure-'B’

(A Government of India Undertaking)
Head Office : 21 — RAJENDRA PLACE, NEW DELHI -110008

ATTENDANCE SLIP
EIGHTH ANNUAL GENERAL MEETING

Punjab & Sind Bank, Staff Training College,
Plot No. 3, Institutional Area, Sector 3,
Near Jaipur Golden Hospital,
Rohini, Delhi-110 085

FRIDAY, JUNE 29, 2018, 10.00 a.m.

[Please fill in the Attendance slip and hand it over at the Registration counter]

Regd. Folio/ DP & Client ID

Name of the Shareholder

Number of Shares

Signature of Shareholder / Proxy /
Authorised Representative

Punjab & Sind Bank

(A Government of India Undertaking)
Head Office : 21 — RAJENDRA PLACE, NEW DELHI -110008

ENTRY PASS
(To be retained throughout the meeting)

EIGHTH ANNUAL GENERAL MEETING

Punjab & Sind Bank, Staff Training College,
Plot No. 3, Institutional Area, Sector 3,
Near Jaipur Golden Hospital,
Rohini, Delhi-110 085

FRIDAY, JUNE 29, 2018, 10.00 a.m.

Regd. Folio/ DP & Client ID

Name of the Shareholder

Number of Shares

Signature of Shareholder / Proxy /
Authorised Representative

Note : Ballot Paper for polling will be issued against the entry pass only.
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PUNJAB & SIND BANK

Punjab & Sind Bank, Staff Training College,
Plot No. 3, Institutional Area, Sector 3, Near Jaipur Golden Hospital,
Rohini, Delhi-110 085
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AT Faaar 3fgeTel/ Chief Vigilance Officer

At Tord orer (e
Sh. Sanjay Jain (CVO)

Aegggdh / General Managers
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Sh. S.C. Kwatra Smt. Harvinder Sachdev Sh. G.S. Narang (on Deputation)
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Social Banking Excellence Award

Punjab & Sind Bank has won two Social Banking
Excellence Awards from ASSOCHAM as Best Bank in
“Agriculture Banking” and “Implementation of
Government Schemes” under Small Bank category during
13th Annual Banking Summit-cum-Social Banking
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Honored by the President of India

Punjab & Sind Bank has won Rajbhasha Award in A’
Region under the category of Nationalized Banks and
Financial Institutions for best implementation of Official
Language Policy during the year 2016-17. On behalf of the

5

Excellence Awards-2017 ceremony held at Mumbai.

Shri Shiv Pratap Shukla, Hon’ble Minister of State for
Finance gave “ASSOCHAM Social Banking Excellence
Awards 2017” to Dr Fareed Ahmed, Executive Director,
Punjab & Sind Bank for excellent contribution towards
lending to agriculture in unbanked and under banked
areas and providing support to various Government
Schemes.

Bank, Chairman and Managing Director, Shri Jatinderbir
Singh (IAS), received this award on the occasion of
“Hindi Divas” by the Hon’ble President of India Shri
Ram Nath Kovind. Shri Rajnath Singh, Hon’ble Home
Minister, Shri Hansraj Gangaram Ahir, Shri Kiren Rijiju,
MoS Home Affairs and Shri Prabhas Kumar Jha,
Secretary Rajbhasha also graced the occasion.
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SKOCH award for PMJDY performance

Dr.Fareed Ahmed ED, Punjab & Sind Bank received
SKOCH Award for PMJDY performance during
51st SKOCH Summit held at Delhi & shared Banks view
under PMJDY. Top 10 well performing Mitras of bank also
received SKOCH Order of Merit Award for their
outstanding contribution.
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