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Congratulations to Team PSB

EASE 5.0 CITATION WINNERS

Swarup Kumar Saha
MD & CEO

Dr Ram Ravi Mehra
Jass Yadav (=]
ED

Our Bank secured the 1% Position for Top improvement in
EASE 5.0 reforms. Also win the 1°* Runner-up award under the
Collaborative and development focused banking theme.
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Dr. Charan Singh (Non-Executive Chairman), Shri Swarup Kumar Saha (MD & CEO),
Shri Gopal Krishan (General Manager), Shri Rajendra Kurmar Raigar (General Manager),
Ms. Neerja (Chief Manager) were present there to receive the award
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— (A Government of India Undertaking)
Si. IMod dred Dr. Ram Jass Yadav
AR AR I E Y Executive Director
30" April 2024

Dear PSBian’s,

As I reflect on my long journey of 40 years in Banking Industry with Bank of Baroda as Career
Bank and our P&SB over the past few years, I am filled with immense pride and gratitude for each
and every one at PSB Parivar and Barodians. Today, as [ prepare to bid farewell and embark on a
new chapter, I am obliged to express my heartfelt appreciation for your unwavering dedication,
relentless efforts, and steadfast support.

Since joining the Bank on October 21, 2021, we have collectively achieved remarkable milestones.
Together, we have propelled the Bank to new heights, reaching a significant Rs 2 lakh crores in
business. This accomplishment is a testament to our collective strength, resilience, and commitment
to excellence.

Moreover, our strides in embracing technology have been exemplary to become one of the Tech
efficient Bank in the industry. The successful upgrade to "Finacle 10.x" and the launch of the “PSB
UnlC” underscore our commitment to innovation and customer-centricity. These initiatives have
not only enhanced our operational efficiency but have also elevated the banking experience for our
valued customers.

Let us draw the inspiration from the timeless wisdom of Shri Guru Nanek Dev Ji, who imparted

three principles “1H Y7, 1&va &v1,d5 BH1 ” in our strides toward transforming into a
"Happy Bank" —where every staff member isn't merely content, but genuinely fulfilled, healthy,
and motivated. Our workforce, epitomized by its youthful energy and dynamism, is the cornerstone
of our institution. It is crucial that we cultivate this sense of solidarity, positivity, and inclusivity,
guaranteeing that each stakeholders including our customers, feels appreciated, respected, and
empowered.

As I bid adieu, I urge each one of you to embrace challenges with vigor and zeal. Let us not rest on
our laurels but instead, strive for extraordinary performance, pushing the boundaries of what is
possible. I truly believe that you will continue to uphold the legacy of excellence at the Bank, and
steer it towards even greater success.

Thank you once again for accepting me as PSBian with your unparalleled dedication and
commitment. It has been an honour and privilege to work with such an exceptional team. As |
embark on this new chapter, I carry with me fond memories and cherished experiences that will
forever remain etched in my heart.

Wishing you all continued success, prosperity, and fulfilment.

)

o)

?_,__au%{'g

) Ay
With warmest regards, SR -af

H
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Dr. Charanjeet singh

banishes darkness. The example is extended to literacy

and learning to say that world wide it has been a common
experience of people that education of people makes them
knowledgeable. It helps the poor and socially marginalized
sections of the society to improve their income and earning
capacity. In the metaphor, the darkness denotes illiteracy,
ignorance and poverty; the lamp being the literacy, education
and knowledge of the people.

?\J

It is common wisdom that when we light a lamp, it

The message is well understood by us individually, and
collectively as society, that illiteracy among the people
anywhere is a cause of chronic poverty, which most often
prevails for centuries and generations. It is also well known
through internationally recognized research and studies
that most debilitating ills of large swaths of humanity flow
form illiteracy-linked poverty. It is a curse for those mired in
it and also for the society and the nations at large.

Literacy and education have been found to be one sure cure
to lift masses of people out of poverty. The social scientists
prefer to use the term literacy as it can be measured by the
number of citizens receiving education at schools, colleges
and universities. Education on the other hand is wider term
and embraces qualities that a student imbibes at these
institutions along with the literary lessons and studies in

EDUCATION - A BLESSING

the classrooms. For most discussions in public, the terms
literacy and education are used interchangeably.

It is thus established that one of the primary causes for
poverty is the lack of education. Through out the world,
poverty and illiteracy are seen to exist together. They go
hand in hand. llliteracy leads to ignorance due to lack of
education and learning, and this is the root cause of most
ills among the poor sections of a society. Social scientists
tell us that ignorance and the prevalence of poverty are the
common visible manifestations of illiteracy.

The people trapped in poverty do not have the educational
qualifications for gainful employment. They lack earning
capacity to meet the day-to-day expenses of even the
basic needs to maintain themselves and their families.
They do not possess the mental and physical skills and are
not employable for the jobs available in the industry and
corporate sectors.

They only have their manual labour to offer and do
low-end unskilled or at best the semi-skilled jobs, with low
compensation. They can do such jobs only when they are
able bodied and fit for manual work. The society labels them
as poor people. The Hindi term Nirdhan, meaning one without
money, aptly describes a poor person. Such persons do not
have regular salaried jobs where the employees are paid
monthly and thus do not have money to buy for their needs.

They earn low wages and their families thus do not have
access to good houses, clean piped water, air and ventilation,
hygienic environment, medical and healthcare, security of
life and limb. wholesome nutrition and good schooling. Their
living conditions often lead to sickness and disease but they
lack financial means to access the clinics and hospitals for
treatment and regain health. The life expectancy of this
section of our society is lower than the well to do segments of
the society. The productive years of such people are also less
than the people who earn enough to provide for themselves

Punjab & Sindh Bank Inner Pages new.indd 5
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and their families. Most of them are day wagers. They earn
for the day they work. When they fall sick and do not work,
they do not earn for the days missed.

Often such untreated health problems become chronic
with time and become more serious and limit their ability to
work, causing loss of income. Poor are thus pushed to the
margins of the society and find it almost impossible to break
out of the vicious hold of poverty.

Itis the common experience of all mankind through centuries
of civilizations in different parts of the world that education
is a remedy against ignorance and poverty. It works without
exception. All sections of mankind agree that education is a
sure way to pull the poor out of poverty. Education provides
access to gainful employment and therefore access to
money, a basic resource for living in a civilized society.

Once out of poverty, the individuals become suitable for
employment and are able to work and earn their living by
respectful means. They join the mainstream and become
productive citizens of the society and the country. They
contribute towards healthy functioning of various organs
of the state in whatever jobs they are employed. The
educated people, both men and women, become workers,
supervisors, superintendents, scientists, technologists,
engineers, educators, leaders, thinkers, lawyers, doctors
and help develop society in all spheres of life.

It is recognized that education leads to learning and
knowledge. All the progress and development of mankind
over the past millenia is attributable to learning through
organised system of providing education from the young
age. Knowledge is now divided into many departments,
subjects and branches. Through successive research and
development in education and science over centuries man
has made strides in medicine, mathematics, languages,
finance, banking, astronomy, automation, travel,
engineering, technology, space travel, computers, artificial
intelligence and such other fields.

Benefits of education are many. For our society, where there
is still a sizeable section shackled in poverty, we focus in
this article on the benefits of education in alleviating poverty.
lliteracy is one fundamental reason and the root cause for the
prevailing poverty. The governments at the center and state
level, and also the private institutions, are constantly engaged
in providing education to the illiterate. There are programs
which promote literacy among the adult population who missed
schooling in their childhood. For those who have missed their

schooling at young age, such opportunities are provided by
the state through adult literacy programs and opportunities.

By and large, our people have understood the benefits of
education and also the ills of illiteracy. As a thumb rule it is
said that on average an educated person earns three times
more than an uneducated person over a life-time. With the
additional financial resources that become available to him
or her, an educated person leads a better living standard for
self and family than an illiterate person.

Our scriptures enshrine this common wisdom which
has been common and true in all ages. The wise sages
conclude that the education functions as the financial
resource of a poor man. Money is thus called Sarbsadhan,
meaning a resource which commands all other resources
and solves most problems confronted by the living in their
life. A person with money can buy whatever he needs and
thus commands all other resources.

It is also said that a scholar can earn money in his native
country as well as in a foreign land just from his knowledge
and wisdom acquired from education. An educated
person is respected everywhere for his knowledge. It is an
established fact that any human society has permanent and
standing need for the educated, wise and knowledgeable
scholars, even if such a person is a foreigner and not a
native. There is never a time in a human society when there
are enough learned people and more are not needed.

The scriptures also point out that education and learning
are personal to an individual. Once acquired they become
part of him or her. They go with him wherever he goes. Also,
like other material possessions the learning and knowledge
cannot be stolen. A much-valued quality we acquire from
education, knowledge and wisdom, is discretion, commonly
referred in our scriptures as ‘Vivek’.

With the quality of discretion or Vivek we are able to
differentiate right from wrong in a situation when an
uneducated mind would be confused to make the right
choice. With discretion, we avoid the pitfall of making a
wrong decision and then suffering its manifold harmful
consequences. These may be financial loss, hurting or
damaging a relationship or even a physical injury and hurt.
The consequences of a wrong decision can be much more
serious, and often  which are totally unintended. The only
way to acquire knowledge is through learning it from a
teacher.

The hard statistics also support the conclusion that

Punjab & Sindh Bank Inner Pages new.indd 6

30-05-2024 12:45:20



education leads to higher earnings, wealth creation and
property. In 2004-5, the national census of India revealed
different levels of poverty among our population at about
71.4 percent. In 2011-12 it had come down to 21.8 percent.
It is also known that during this period the literacy among
our people has also been steadily increasing. In 2004 the
literacy among the Indian people was 61 % and in 2011 it
had improved to 74.04 %. It should have come down further
over the twelve years since then.

It can be seen from these figures that as the literacy levels
increased among our people there was a corresponding
reduction in the poverty levels. The literacy level for the year
2023 is 77.7 %. There have been further improvements
in the literacy since and the figure for the year 2021 in the
public domain is 14.96 %.

The broad correlation between improvement in literacy and
improvement in the financial earnings of our people pulling
them out of poverty and putting them in the middle-income
group is clearly established.

There is something more that these statistics do not reveal.
The shift of such large number of our population out of
poverty means they have increased access to money for
the family. This access to improved financial resources
would lead the individual and the family further to better
education and schooling for the young of the family, access
to higher education, better occupational training, better job
opportunities, better nutrition, improved health, better living
conditions, access to preventive health issues and better
access to qualified medical help and assistance when
needed. Once a family breaks out of the grips of poverty,
it redoubles its effort to educate its young and ensures that
it stays out of poverty by an upward mobility to better life.

We have seen, so far, the benefits of basic education
for the people at the lower rungs of the society. This is
needed but as a developing and aspiring nation, it is not
enough. As a nation, we also need to focus on excellence
in all departments of education. There is also a need
for our students to achieve excellence in their learning.
Entering institutions of higher learning and giving average
performance do not tap the full potentioal of the youth nor
the society and the nation at large.

Itis beyond doubt that rooting out illiteracy is one huge basic
and essential objective for us. We have succeeded in this
effort to a large extent, though some work still remains to
be done. There is little doubt that illiteracy will be wiped out

GRog GRog GRog Geog Grog
B0 SR S S S

from our country in our life times. Now we must focus on
excellence in all fields and at all levels of education to attain
international standards and make qualitative difference
to the science, technology, medicine, space sciences,
manufacture, semiconductors, chemicals, agriculture and
other areas of significance. Excellence demands hardwork
by the students and the educated minds at all levels. There
is no alternative.

Itis an irony that while there is unemployment in the country,
we often read reports of statements by the captains of
industry that they have the jobs but there are no candidates
with employable qualifications and skills needed for the jobs.
There is little point in producing diploma holders, graduates
and post graduates who do not match the employment
needs of the industry and the job market.

This needs immediate attention by the state, the industry
and the academia to modify the curriculum and ensure that
the youth is educated and skilled to be readily employed by
the nation. The industry has to compete in the international
market. They must make quality products at competitive
prices. This will be possible only with better and qualified
youth passing out from the universities, industrial training
institutes and institutes of technologies.

At times, students going for higher education need financial
support to continue their education. The government and the
financial institutions like banks have a mandate to finance the
education and especially the higher education to ensure that the
brilliant minds are not deprived of opportunities to reach their full
potential. This is in our long-term national interest.

India thus needs both, the basic education and the
excellence in education. There is evidence that our country
and countrymen understand what needs to be done. We
only have to march ahead with dedication, determination
and will to succeed.

Retd. Chief Manager
Punjab & Sind Bank
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Zonal Office Guwahati Organised Branch Incharges
Meeting in the presence of our worthy MD & CEOQO, Shri
Swarup Kumar Saha.

GUWAHATI ZONE
WELCOMES

I
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Manpreet Sikka
nominee in a Bank Account is an Individual (only)
who the holder of the account trusts and appoints

l \ as a nominee who will receive the funds from the

Bank in case of death of the account holder.

His duty is to act as a trustee only and receive funds/
proceeds of the Bank account on the behalf of the legal
heirs of the account holder as per the Inheritance laws.
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It is not mandatory to add a nominee but the process of
transferring funds in the absence of the account holder
(deceased depositors) gets easy. It is therefore necessary that
nomination facility is popularized and customers are made
aware of its advantages while opening a deposit account or
opting for the lockers. Branches should inform account holder
about the availability of nomination facility, and recommend
his/ her availing the option. Nomination facility, if availed, would
ensure smooth settlement of claim to the nominee.

There can be only one nominee for a deposit account
whether held singly or jointly. In multiple Bank accounts one
can appoint different nominees. A nomination, cancellation
of the nomination or variation may be made at any time
during which the deposit is held by the bank to the credit
of the depositor by the account holder during their life by
submitting a written request to the Bank.

Nomination does not imply ownership in any form. Only after

ALL ABOUT NOMINATION IN

BANKS

the death of the depositor in the case of a single account
or the death of all depositors in case of joint account does
nominee comes in the picture to collect the funds from the
bank on behalf of the legal heirs of the deceased. Banks
get a valid discharge by making payment of the balance
outstanding in a depositor’s account at the time of his
death or delivering contents of locker or articles kept in safe
custody to the nominee.

Nomination cannot be made in accounts where deposits
are held in a representative capacity like Trust accounts. A
trust cannot be made a nominee.

In case of death of the account holder the nominee will have
to approach the Bank and submit the death certificate of the
deceased account holder and proof of nominee’s identity
(such as Election ID Card, PAN Card, and Passport etc.).
The Bank after verification of the documents will transfer the
funds from the deceased persons account to the nominee’s
Bank account. But the nominee cannot withdraw any
amount directly from the deceased persons account.

Nomination facility is available in respect of lockers hired
singly as well as jointly. In respect of lockers in joint names,
nomination rules are applicable only if lockers are operated
jointly. Where the lockers are hired jointly, on the death
of any of the joint hirers, the contents of the locker are
allowed to be removed only jointly by the nominee(s) and
the survivor(s) after an inventory is taken in the prescribed
manner. In such a case, after such removal preceded by an
inventory, the nominee and surviving hirer(s) may still keep
the entire contents with the same Bank, if they so desire, by
entering into a fresh contract of hiring a locker.

In the event of the death of one (or more but not all) of the
joint locker hirers the nominee(s) will be jointly allowed to
access the locker and remove the contents on identification
and verification of proof of death of the locker hire(s) along
with the surviving hire(s).

In the event of death of both/ all joint locker hirers, the
nominee(s) will be allowed to access the locker and remove
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the contents on establishing his/ her/ their identity and
verification of proof of the death of the hirers.

Before permitting surviving hirer(s) and/ or nominee(s) to
remove contents of the Safe Deposit Locker, the Branch
would prepare an inventory of the articles in their presence
along with two independent witnesses.

1.

Nomination facility is governed under Section 45 ZA to
ZF incorporated in Banking Regulation Act 1949 & rules
framed under Banking Companies (Nomination) Rules
1985 which permits Banks to pay dues to the nominee
without asking for any succession certificate, letter of
administration or any order.

It is optional but facilitates the family to get the death
claim in event of death of the account holder (deceased
family member). It ensures the smooth settlement of the
claim by the Bank.

It does not take away the rights of the legal heirs on the
estate of the deceased. As a trustee, the nominee is
accountable to the legal heirs.

Available on all Bank Deposit accounts of individuals
including sole proprietorship, NRI accounts opened
in individual capacity, safe deposit lockers and safe
custody articles. A Resident can nominate a NRI as a
nominee but repatriation of amount will be only after
permission from RBI.

Nomination not allowed in representative capacity-HUF,
Companies, Firms, Trusts, attorney or mandate holder.

Nomination cannot be accepted in an overdraft or cash
credit account even if it has a credit balance.

10.

11.

12.

13.

14.

15.

Maximum nomination in Individual/Joint accounts (E/S)
Anyone, Jointly - 1 nominee

Maximum nomination in Locker account Single or Joint
(E/S) Anyone - 1 nominee

Maximum nomination in Locker account Jointly with
Joint mandate - 2 nominees

Nomination is permitted only in case of single safe
custody of articles facility-1 nominee

Only Individuals/sole proprietor can be a Nominee.
Minor can also be a nominee but cannot nominate
himself. A Person legally empowered to operate minor
account can file nomination on behalf of the minor.

Nomination can be cancelled/changed anytime by the
Depositor.

Nomination will continue even after renewal of FDR
except when title of account is changed.

Witness is not required in case of a literate person
account. Two independent witnesses are required for
illiterate persons.

Record of Nomination-Acknowledgement of Nomination
and Registration of nomination to be done by the
Banks. FORM NO. DA-1 (REGISTRATION), DA-2
(CANCELLATION), DA-3 (VARIATION) FOR DEPOSIT
ACCOUNTS. Form SC1, SC2, SC3 respectively for
Safe custody articles, SL1/ SL1A, SL2, SL3/SL3A for
Locker accounts.

Officer
ZO Delhi-l

B gt S SRS o

Conratulations to PSB Hokey Team

5™ EDITION OF MARSHAL OF THE AIR FORCE ARJAN SINGH
’ MEMORIAL HOCKEY TOURNAMENT 2024

PSB Hockey Team has won the 5" Edition of Marshal of the

RECOGNISED BY

Rt 0TS o4 SR NS

Air Force Arjan Singh Memorial Hockey

Tournament 2024, against IAF ( India Air Force Team).
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Opening of New Branch in Barma Camp,
Dimapur (Nagaland)

The expansion underscores Banks unwavering commitment to providing banking services and fostering
financial inclusion in the region by strategically placing branches in various districts.

12
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ard 2024 9 gaTw FATEr 3 S D
fordter ufRomay

RURIES SR
— gqel foardl, fa<dha af | =qgef fod), fa<ia ad EILED
2022—23 2023—24 farera—ax
qReETes A 536 336 (37.31)
3§ ™ 457 139 (69.58)
aR¥FURT W) W (3IR=) (%) 1.33 0.38 (95) v
AT (BIR3NE) (%) 28.43 7.29 (2114) drfiew
NIH—IUST (ar$3MT ) (%) 7.85 8.67 82 drqv
IRTI—3Td 31JaTd (%) 56.45 69.49 1304 dIGI0H
R—aTot Ay 547 413 (24.50)
SIS 3T 73.84 71.99 (185) drqIgH
ReTUSt  aruTd 0.63 0.47 (16) drdrod
Aol IR fAwrfea s (o) 6.97 543 (154) drdgs
ffaa IR fefea aniRa (%) 1.84 1.63 (21) drdfres
Bl el Td TG 1153 640 (44.49)
FUT ANTA (%) (0.38) 0.14 52 dIGI0H
THIMSTH (%) 2.53 2.32 (21) <dod
HIAT ST 36833 38708 5.09
BHA S 109665 119410 8.89
Gl R 80982 85964 6.15
Hl AR 190647 205374 772
13
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A O (MDD ST o (Jrfaed arafer
_ 3relTan) N ST & 3rcATdl)
heliere ol a4 |1 2024 o |1 2024 o |1 2024

2023 | ey | Suafer | 2023 e | suefer | 2023 Fea | Suafer
AR 5367 5795 5741 1946 2395 2077 2373 2540 2472
el 1884 2085 2086 2080 2445 2253 1244 1360 1380
afsr 1809 2055 1997 1545 1875 1651 880 970 941
HraTel 2346 2685 2434 1340 1635 1424 919 1060 1053
BRI 6686 8205 7027 2370 2900 2519 2863 3995 2905
AT 820 960 814 2889 3275 3480 311 345 322
EENEG] 2808 3330 3109 1266 1590 1393 1436 1650 1576
feeel — 1 (i & 3rerran) 5434 6179 5624 2605 3185 2110 2040 2311 2006
RICICIRER 390 401 351| 10164 10915 12504 163 169 125
el — 7318 8015 7725 1656 2200 1723 2794 3100 2916
TRIGHIC 3202 3590 3459 1754 2085 1971 1503 1700 1596
MR 543 660 584 1122 1375 1159 186 225 220
TRETAYR 3524 3975 3877 1428 1700 1569 1638 1850 1759
THUTH 2276 2670 2424 1498 1905 1872 1075 1260 1130
T[arsrel 1479 1925 1738 407 525 493 888 1155 1037
BIRRIRYRY 3512 4180 3801 969 1180 1033 1502 1900 1604
SR 1781 2110 1942 2132 2640 2100 775 900 900
SRIYR 1781 2110 1942 2132 2640 2100 775 900 900
SIS 6156 6905 6526 1373 1700 1413 2503 2765 2584
PIeThTdT 3433 4190 3635 3568 4150 4414 1443 1800 1464
RIS 3924 4380 4058 [ 2559 3400 2788 1872 2065 1924
RIS 4279 5290 4500 | 2175 2575 2337 1915 2395 2005
a5 (NG & raman) 1973 2480 2062 1319 1410 1272 679 849 709
BICICIRECE] 406 510 267 | 14019 14990 13946 298 381 207
Arger 3133 3635 3514 1215 1550 1301 1622 1800 1794
GRIehell 3149 3765 3404 | 2165 2600 2152 1429 1695 1532
gferetr 3667 | 4210 4036 2331 2700 2518 1432 1700 1521
[ESEEIS] 1383 1815 1511 8898 9300 8103 549 760 629
9% & T ATdS 82682 | 96000 88244 | 80982| 92000 85964 | 36444 | 42700| 38313

14
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G F Py For W o 89 T | a2 Prenifa et
3EH RIT
Inafas srteaa
k] =g = =g k] A= e A=

2023 | qeu | Sudfer | 2023 | qew | Suafer | 2023 | qew | Suafer [ 2023 | qew | Syafa
ITTAER 633 890 728 932 1060 963 377 440 385 156 143 182
Rl 312 440 361 1234 1410 1298 483 565 593 216 192 259
wiesr 318 450 361 1015 1175 1023 209 245 257 64 60 66
Gk 397 555 425 191 215 198 725 850 774 90 83 98
ERIU 1069 1480 1228 456 525 415 692 810 722 160 148 150
Y=~Ts 602 840 651 28 30 20 489 575 530 124 115 105
EENER 460 650 502 412 475 420 391 460 426 85 76 112
ool — | (R & 3rerar) 867 1214 790 33 42 132 887 | 1080 948 132 130 168
RIEIEIRESE] 55 66 34 12 13 18 332 345 214 53 40 11
et — I 834 1150 928 75 85 82 638 755 626 57 52 46
TRIGHIC 318 450 382 1171 1335 1283 252 295 307 98 88 98
MR 221 310 253 131 145 108 318 370 355 48 44 70
TRETAR 353 500 410 698 800 736 332 390 384 151 130 163
THATH 752 1040 807 207 235 213 535 625 546 9 88 9
RCISC| 197 275 250 21 25 23 185 215 220 21 19 22
BIRRIRYR 232 325 287 564 650 573 168 200 172 65 56 74
SR 622 880 680 847 980 778 662 775 636 112 100 157
STTeieR 473 660 556 370 425 349 442 515 412 94 83 101
EAREANI 741 1020 840 139 160 152 | 1007 | 1180 1047 306 | 276 345
AT, 835 1155 896 280 320 272 | 1045 | 1225 1058 203 177 249
SIERIE 451 630 527 639 730 646 677 795 699 186 166 196
98 (A & areman) 600 786 667 45 51 41 433 508 387 162 152 86
NIEICIRGEE] 3 4 2 123 139 69 501 587 324 001| 001 0.03
AgeT 652 905 754 173 195 185 320 375 361 82 73 86
LECl 583 820 650 823 950 803 488 570 425 138 126 146
gfeare 477 670 582 1111 1260 1154 354 415 420 105 98 101
[ESEEIS] 598 835 640 59 70 69 457 535 427 53 47 80
% & Gd Ads 13947 | 19600 | 16034 | 11787 | 13500 | 12524 | 14857 | 17500 15909 | 5648 | 5418 4665
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FIEAIT BT YB3 1950 P D H gg o7 |
HEH glgaar @1 3 § gEae] (PH) WD

A fApfid @1 78 difgd eman|

S AT, TP UhR A a5 iR SR &3 © o
PSR RRCH B A gfeg & DI DT B DI &HAT T
PRAT B | T8 THIb! IR ORI Th-1Ihi BT U TH% &
BT B DI &I YaTH AT © | B g, A= &3l
S WY [, Ay JdY, F9R, Sdred 3R Hied
AT H ST AFIINT I UHR ¥ PR IET ¢ |

S Haareft 39 &9 & Fad JATGETE! ARl H H P o |
FHrge fIE 3R WIS # 3@ IMER HM & BRI I

"B YPEAN & TG B BY H ST AT 2 | Hapreft
91950 & TG H HOH JhEEAT TR T AT| A
Horell © AR I8 glgar AeiEl, ey wu & gigas
PEGSR UM DI g9 BT A= 3R I uifzral & arerfd
I8 WAl g™ weRfa far mr gefasis 7

M gfga<r &1 Hewa—

S gfgw @1 W A &Fl #§ wewgl 1 U
frefaRed &a 3 9gd AR Aewaqol IRTEM e dRal &

(1) W@Red WA R gigw ASHa SRR,
QYR ATSTRA, I & AN BT Uga AR I B
oy TR STARI &1 Wiel § Ag@yol YH®T T
gl

(2) fa<ha Qamg: dfFT iR facfia Sareit # @ gigwmn
BT YA I fageryor, s+ iR fas=a Aot
# forar S ¥

(3) fafsmior: g3 gl:g*—l*\'ll & SYART 9 fafeHior &5 #
eI, eae fSorsy, Scred Ufhar &1 Iredd
3R BRieTHar § GUR BT 2 |

(4) GarR: |rerer MNSAT TATREH, 97eT 3gare iR difsan
Mo & fog 3 gigadn o1 SuaRT 6 S 2

(5) Ruem: oW giga Ren 4 aReraed sy,
BIAT & TR @1 ST fageryor &R Rremt & fog

Aaldd SYDRUT Hald hrdl %|

(6) Scure: 3N e H R Fhgadn & SuIN
A e wrErferd SR ®RieM See Ulhar §wg
g1, RO dREME! H IAeH dl JorEdT 3R IRl
H gaR &AM |

(7) gram: oW gfgaar & ST 9 ogRen o
Aftres Sd IR @RpTagpa Jrem o9 el g,
ST ATgeR g9l @ Raelh AoTTdn iR gRef G
B |

aRd A M gfEwr @ gHEang—

Hf gigaar wRa # dAeraraven # 7 R <w # wE W
& & R 39 i) WA {5l o 9o € | 99 & faerd
H SHD! FHEAIBI BT S Y SN S o WRBR Bl
IfGHT B KA ATHNI 8 FhT 2 |

WHR A FrEch ® 5 g & forsra & <9 § Sigt 9va

B M AT T SKAE fHA AN | SR 7 T
ST W FHEM G & SR & o) Udb Alsd a1
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H I8N BT BT AW B 8 | SEUNT SHId 3 WRAR A
A ford BB gl W o5 o= BT FaT &

(1) @ gigwr & ford <o # Usp RS a1 Sl s9d
FRF—PrIe T BN 3R R &F & FRET & |

(2) WHR B9 @A P UgA BN, &l UAFHAr b
MR TR G SHIATA fHaT ST Fehall & |

(3) Foil, T, w@Red, uRagw, PN onfc s@a for
IUYH &5 B T ¢ |

S iEHar &1 9e1ar ]9 H WER B qfHeT—

(1) T TR R HEH AT drRiHA B SURET G911

Gy

SIR, HE NEEDPS A PERSONAL \
LOAN FOR HIRING A TOP—
RATED APVOCATE WHO WILL
FILE AN APPEAL AGAINST
HIS COMPANY AGAINST
PISMISSAL OF HIS

services..... !!

% fory T JIART & IUTedeT IMoila HAR DI TETETT
¥ v IfRfd &1 ST fhar T B 3H AR B
gfafferal & sremar fRrenfacl qen SenT SR & W
yfafafere feam S |

(2) T qole H WRBR 7 fhuer SR SaTdrol ¥ere
3T & fordr 480 fAferae Sfer &1 rawm o B, foras
FE gigaan, T AT Sewe sife o, 3—<
fifeT &R <difd o= I B |

(3) TP Tl WRDHR Hid gigadn, Jaieay, f$ioed
FqICH BRI & &= | e, UfRIeror, Ara FEre
IR DTl fAHRT BT qGAT 7 B AT 497 &l ¢ |

S UG BT F AT & S AT AHRATI BT FHIE
B H Heg Hedl 2|

Ff gigwar &1 9w o=y a3 # ff Isoaa 7, R
AN Siaeiell # guR SR AWaeg a¢i | wfasy #,
gfga 7R Bs &= § A SHarsil o S8 of il |
B e H M iEAdr Udb By &F g9 a1 S
el § Fifd g9 A BT S fhar ¥

rferarY
IMET 3ef TS

GRoy GRo GRo GRoy GRo

Pradeep Rai
Retired Chief manager
Punjab & Sind Bank
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HST DI (MSUATH) FRT BRaNT 2024 B
TR AWTE H I srieaelr & gl (SiIs))
$ IMPR & FAE F WU B e BIed 8T

ST faeg o I e 91 srefagaRen 99 AT ¥ | S
g # IRA BT I Uiad =R IR 2| IRI% srefegaxen

D AMHR D gD F o O ARG STU 3R A8
fpred & dra Rerd © |

IRA WHR & AART doic 2024 4 3T e et faa
AT gRT ORI by T SIS & AR 9 37T
A ol # §5 feferam Sfer @1 SIS & @rer gier @l
"Il B W WG a9l # (2030 dd) 7 feferm Sfer @t
rfIeRAT I DI IMBIAT TG AHAT & | 39§ ded
B Ui & oy R WRAR & FRAR TN & Fr—ard
IRae anfefe TR & srqd B Fa 91 iR

Ayl HRE BN |

I Ol RA IfeReT @ 999 g9l dihd @, W@ @
SUAIHT BFT| HogiR favel 8F & HRUT Q9 H
ITfed HaT Td IeTE BT oI 70 Wi g9 41 WY
SUART AR oId 8 | TRl AT @l a1 A fser O aut o
srefegaRell &l 7% ¥ JAfF & fAH R W I @1 2 |
TRl AT Jrfq ol @ud iR 9w # <Y 1€ Wi @
HI—ATY AR WRDR gRT @1 fby 77 GerRT iR Sura
@ HRUT 3 32 H 9 Ao 9 ST 9¢ W© B

af¥qd areferaven &) faerT TR 3R IS AHIaRN &T
TERTS | 3[dald BN ol 84 ud § fb wRa fagg @
TR A IS7 dIaeRl] 999 @I Q= H ASlgd Had

T AT B |
faeg &1 10 I IS IrdIARRT BT JUIH B o 8H
qreT {6 MR Bl f93g & R a9 g7 fga=e g9+

DI M8 fha oI Afdee Al - 2

fava =t dedt wew 9ISt srefeawen

Q9 SN (faferas Sfer #)
1) JAISCS WeH 3% | 27,974
SWRBT
2) o 18,566
3) ST 4,730
4) SITAT 4,291
5) HRd 4,112
6) Jlgcs fbirsd (b.) | 3,592
7) Wid 3,182
8) gceil 2,280
9) doflet 2,272
10) DTS 2,242

(T SMEUHY)

JURH AT Bl SR 3T B8 ADhd o [ SISl B HR
fop gfte & et 1 Reafcl H 9RT 4 Uhad 3T S sl
2 IR WRA & OIS fIc | SITuTe 1St TR U 3 HdY
@ gue # o AT 7| Mo a1 famfzal & sefaazen &
AR fYgeT & 91g g8l Hdl 7 e < ol © | S
BT Aol TN ST (STEIT) a9 2023 &1 ARG AT #
U ATl Ugel Bl ol H 0.4% ©C AT | I8 fUsell f[HmEn
H JrfgavT | 3.3% @ RRMEE & 978 /T |

ST WRBR (Dhfd-c HRITe) & fids I8 1l Add <d
g fF 3o 7 3 @ ) A 991 sreferaRen & W
H IMUAT WIF SHA W W faAr ® sriid SMEUATG gRT
SR df¥ges refegaRerr & Al | S & fagg @ TR
I TSI IR o Tl ¥ Uosh: ARl Ja a9
fefegaRel ®I adl BI gfe P | AR QT forereal
qd 3Mffeh FEad Bl M AR W THAID HAal & BT H
aRMIT faar ST 2| JTaga] 2023 H, ARSI gET
DY (SMSUATH) = STFAT oW T o7 & (BFIR®T Sfelk H
AU ) S @ T T AR e gs! sieieaRel
@ BU H UM A AT e & 99T 8 | I8 89 I8
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ST BT a1V b onfefes faery & are—arer defod <9r

B B | BRAYY 2024 B UIH AWE ® NAb s o W

PI T BT SIER & Jhlael o AT ffeqaRel & AHR Bl
iR &= &1 to Feayol oRS ? |

TETH 3fps TN & [ SIAR S Geblael SITUTT aT (I )
W Ho 99 A PAGIR 8% ol 39 a0 B e <
H U Harearar R H ARUATH Bl U yg@ I

AT I © fb ol 31afy &I HA & BROT SRISHIR AR BT
AT gl O W& B | IR ARk drierd gRT sl
e SR fbU U afidbs THRT B THRar BT <o 2|
fafeer <o 3 g # Ao~e Hifd @ SU Ae9re
OF ded 9 ol & gt § Afspadr @ 9w wWR iR

AT 9 W @ 7 & SIaE @ b # A@wifdd frrae
BT Vs Headql HRY Uoe AT PRSI SfeR & Fahrael
AT BT T 9% FIRAT 1| A9 3FR AT &1 Il &,
AT B I DI AATIRT H HRIAD gleg G0l DI STl
2 I o Refd & S iR 9 favg @ e w99 91
3FfRTARAT & WA BT FIRTA HR AHAT & | Tg S
o Rerfr 1 S gU rva Wdid 8IaT & |

HHSIR EXe] @ & BRI STATH DI ffTasell ITRIT
SHA AT BT GRT B AR I q1 fferdRel &
STUT T AT UST © | SUHIRhT & Afed BT IHE 8Re]
ART AR FeRIAS off | daet ared AR, 51 g
IR el & i fhar T S9 SeR™S AR
fear | ol @ud i 6 Sue @1 sieferdRer &1 T
e fEvar € — # =@l fomEl § ariie 0.9% @1 fRrae
3MS B, FIfdh ATl SUHIRHT HIo, $e9 SR g aeegait
% folu Soa Sl | S[3T I8 © | I8 SR dra”l fommeT
# fiRtae &1 udi® 2 |

S (1960) & CD H SO HI Vaeiied w9 9
‘T AT THCPR” BB Il o, ST g fava gg
(FRRIRM g ANTRATDT) URATY] ST BT /g IHIBR
SHR®T & I8 TAY FIH IS! AfRawR 9 TAT| 59
1970 37X 1980 & T D SIRI T | effch fUsel 30 quf #
SrferpTer FHA ST @ 3refegarel Radlel @il W& ¥
PUI—PUR & Al gl g8 & | faRIT wu d 1990 # Tw
T & BE 2|

g Al SOl SR SHA ST SiRfEEeRy 3N ScTaddl
drel ASIgd BIC IR AegH MR & FGHARI gIRT Herferd
2| SIA & ST (3F) & FHGR AR STTAETSIT AT
& TAHRIHAD (qec 9, Tl ATEral) Ul A SEH &
PR S AR AR & ST H 8 2 [TH™T R B 91
PRAT YRl & T8I AHADT T IET 2 |

SIA B TRE, S AARFEN 8, S9d] aal gl 8l
B 7 R 98 fafd W 9ga affe flk 31 g9 # w9
D I D BRI Holl DI ggdl HIFl, IR H Il =TSl
R 3R IS H B AR BH A JRT B FG T
arfagarer Y fget TS ¥

fyeq @1 qrefyaer §MR § 9T 98 3R 41 d|R 8l o

3% e uvg @ IR H Riar 96 & 2| 3BT IRK
1T 3R AEMTE WR TS V& 2 | S9dT arpreil ik afmat
S IR U9 gsdT ® | f3eT &1 anfefe Rerfa fawfad <=t
S WE O 7 B <9 S W AR STl BT g |
o W 9 ofYe RNl @ SR ¥ o @ 2| 39
#H # fUoel B3 au § B3 WIEHA b Bl dGAT DI
e o TS B

ool BB aul # SfeR R IR & Hehrdel Il HHGIR Bl |
et 7 39 Al 96 3l gl (§181E) gRT &Sl o) H
Pl R ITUHT T TR 3R SENTAfd < 6 A1 2024 Bl
3T dTel goic AT H WRGR 3 31ftId Agg BT JiT @ |

faes Stru @ are enfYfe 74 @ Td—ad | RRAr S J&7
2| BTlifep SHPT A 3reuapiferd iR VfAeRie dea!
@ AR HH YT B Fahel | a¥ 2019 @ 3fd @ fcH
P I GIAT 310 Tehlelld ¥R I R 1% 31fded 8, &I
b PIfas—19 ABMRY 34 I Ut ot |

faecivel &1 He & & fgdy v gg & 918 facT 4
IE TSl AR 3MAT ¥ O <1 KR gAId b §a At
% Siad R H ga- 9N ARmEe @ 31 el 81 It
AIRH BRI (TGN 7 Bal fb a9 2022 B o1
fSIce @1 sreferawer 2023 § 0.1% ¢ © | T A o (&
qY 2024 H IATET ST IIT eAfhT faSH &1 srefagazen
H B 0.25% BT gig R |

FHE Bl I TE 7§ [ R & favg 1 T w99 99
3FIRTERRT G 1 SR HicH & W I b Ugdl oIl Fahell
g1 SIS & gt | <, A1 WRd &1 3faaRel S 3iR
fic & 9= # 2| adae uRdew F < 1 g &Re S
B G Bred g S fIwd @ IR Fa 981 srefegawer
T SRTT AR T gRT 9Rd @1 T8l A Fad § |
B IRT Bl IR S AR SHA & AT HaH H A
FEIaR Tl ¥ 98 @ 2| SUM Pl 8F SRSl aY dd UIe
OIS gY favg &1 =Rl Hawt 91 srefearen g+ @ fawm d
e g 21 TR eferawern a9 H % T geRT 8R
A M T8 2 S | MRA TRGR & AT & IgAR
3Tl A9 auT # $5 fford ek srRiayaRen oied eFR &H
U B S 2 Al 89 S @l 99 96 G B g anl |

yderd (XTSTHTY)
e o fHT didw, Jfavf

e e B B
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AW Afgen fgaw &1 =S

et 8 W, 2024 BT FARTE AfRSAT fATH & MG W §& & HRUNC BRI § THS T A3l 41 WHY HFAR A8l §RT
Y SRR B IURATT F AfFAT BIfHd! BT FEIRd fhar Tar | sa® IIRD 6 & Y= BrITad Ud Wb of 1T Bl
# faory wfafaferat vad srRiwmer & e far T |
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9% gRT Tafcrd SR THUM H TUH 3o & fawR R ARy SrRihd &1 o fBar 11 /e d% & gl vd diga,
HRIBR e9Te Aeley AfRd MY STOBRITI T 3= W% I SURed Ve |
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Pankaj Kumar

rtificial intelligence has the potential to revolutionize
Athe agriculture industry by increasing efficiency,

reducing costs, and improving yields. Artificial
Intelligence (Al) refers to the simulation of human
intelligence in machines that are designed to think and act
like humans. Al is an interdisciplinary field that encompasses
computer science, engineering, mathematics, psychology
and linguistics among others. The goal of Al is to create
machines that can perform tasks that typically require
human intelligence, such as recognizing speech, making
decisions, and solving problems.

Today, Al is being used in a wide range of applications,
including speech recognition, image analysis, autonomous
vehicles, and recommendation systems, among others.
As Al technologies continue to advance, they are likely to
have a major impact on many industries and aspects of our
daily lives. However, it's worth noting that Al is still in the
early stages of development in agriculture, and there are
still challenges that need to be addressed. For example,
collecting accurate data can be difficult in remote and rural

ARTIFICIAL INTELLIGENCE :
ENDLESS OPPORTUNITIES AND
GROWTH IN AGRICULTURE

areas, and the cost of implementing Al systems can be
prohibitive for some farmers.

Additionally, there is a need for further research to fully
understand the potential environmental impact of using Al in
agriculture. Despite these challenges, the potential benefits
of Al in agriculture make it a promising area for continued
investment and development

There are several types of Al, including

e Reactive Machines: These are Al systems that can only

respond to what is happening in the present, without
any memory of previous experiences.

Limited Memory: These are Al systems that can
remember past experiences and use that information
to make decisions.

Theory of Mind: These are Al systems that can
understand human emotions, beliefs, and intentions.

Self-Aware: These are Al systems that are capable of
introspection and self-awareness, and can understand
their own mental states and those of others.

Precision Agriculture: Al-powered sensors and drones
can collect data on soil health, crop growth, and weather
patterns, allowing farmers to make more informed
decisions about planting, irrigation, and pest control

Crop Monitoring: Al algorithms can analyze images of
crops to detect signs of disease, stress, or damage,
which can help farmers to take prompt action to address
issues and improve crop health.

Livestock Management: Al systems can monitor the
health and behaviour of livestock, providing early
warnings of any potential issues and helping farmers to
optimize feeding and care.
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Supply Chain Optimization: Al can analyze data on
market demand, weather patterns, and other factors
to help farmers make informed decisions about what
crops to grow and when to sell them.

Irrigation Management: Al algorithms can optimize
irrigation schedules, reducing water waste and
increasing crop yields.

Here are some Al tools that are commonly used in
agriculture :-

Precision Agriculture: Precision agriculture refers to the
use of technology and data to improve the efficiency and
productivity of farming operations. This can include the use
of sensors, drones, and satellite imagery to collect data on
soil moisture, crop health, and weather conditions, which
can then be analyzed using Al algorithms to optimize crop
management and maximize yields.

Crop Monitoring and Forecasting: Al-powered tools
can be used to monitor crops and forecast future yields
based on data collected from sensors, drones, and
other sources. These tools can help farmers to make
informed decisions about planting, irrigation, and other
critical aspects of crop management.

Livestock Monitoring: Al-powered sensors and cameras
can be used to monitor the health and behavior of
livestock, providing farmers with data on weight, feeding
patterns, and other indicators of health and wellbeing.

Pest and Disease Management: Al can be used to
detect and predict outbreaks of pests & diseases,
enabling farmers to take proactive measures to control
these threats and protect crops.

Supply Chain Management: Al can be used to optimize
the supply chain in agriculture, including the tracking
and management of goods, the prediction of demand,
and the optimization of logistics and transportation.

Precision Irrigation: Al algorithms can be used to control
and optimize irrigation systems, reducing water waste
and increasing efficiency. These are just a few examples
of the many Al tools that are being used in agriculture
today. As Al technologies continue to advance, it is
likely that we will see even more innovative applications
in the years to come. Artificial Intelligence (Al) is rapidly
gaining traction in India, with the government and private
sector investing in its development and deployment.

Here's a brief overview of the current status of Al in
India : -

Government Support: The Indian government has made
Al a priority in its national strategy, with the creation of
the National Al Portal and the National Al Council. The
government is also providing funding for research and
development in Al and promoting collaboration between
academia, industry, and government.

Private Investment: Major technology companies such
as Microsoft, Google, and Amazon have established
Al research centers in India, and local start-ups are
also exploring the potential of Al in sectors such as
healthcare, agriculture, and financial services.

Research and Development: India is making significant
investments in Al research and development, with
numerous universities and research institutes working
on cutting-edge Al projects. These efforts are helping
to advance the field and position India as a leader in Al
innovation.

Adoption across sectors: Al is being adopted across
various industries in India, including healthcare,
financial services, retail, and transportation. For
example, in healthcare, Al is being used to develop
personalized treatments and improve medical imaging,
while in financial services; it is being used for fraud
detection and credit scoring. Overall, Al is a rapidly
growing field in India, with significant investments from
both the government and private sector. The country's
large talent pool and rapidly developing Al ecosystem
position it well for continued growth in the years to
come.
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While the potential benefits of Al in agriculture are
significant, there are several reasons why farmers have
not yet widely adopted these technologies

Cost: One of the main barriers to the widespread
adoption of Al in agriculture is the cost of implementing
these systems. The high upfront costs of purchasing
and installing Al-powered sensors, drones, and other
equipment can be prohibitive for many farmers,
especially those operating on smaller scales.

Lack of Awareness: Many farmers may not be aware
of the potential benefits of Al and the available
technologies. This can be due to a lack of access to
information and resources, or a lack of exposure to Al
and its applications.

Technical Expertise: Implementing Al systems often
requires a high level of technical expertise, which can
be a barrier for farmers who are not familiar with these
technologies. This can be particularly challenging for
older farmers who may not have the skills or experience
to adopt new technologies.

Data Quality: Collecting accurate and reliable data is
critical for the success of Al in agriculture. However,
this can be difficult in remote and rural areas where
infrastructure is limited, or where weather conditions
can disrupt data collection.

Resistance to Change: Finally, some farmers may be
resistant to adopting new technologies, especially if they
have been farming in a traditional way for many years.
This can be due to a lack of trust in new technologies,
or a preference for established methods that they are
familiar with. Despite these challenges, the potential
benefits of Al in agriculture make it a promising area
for continued development and investment. As Al
technologies become more affordable and accessible,
and as farmers become more familiar with their
capabilities, it is likely that we will see greater adoption
of Al in the agriculture industry in the years to come.

Financial Incentives: Governments and private
organizations can provide financial incentives to
farmers who adopt Al technologies. This could include
subsidies, tax credits, or investment programs that help
to offset the cost of purchasing and implementing Al
systems.

Collaboration and Partnership: Encouraging
collaboration and partnership between farmers,
technology companies, and research institutions can
help to foster innovation and increase the development
and adoption of Al in agriculture. This could include
joint research projects, shared data resources, and
technology transfer programs.

Evidence-based Approaches: Providing farmers with
evidence-based information about the benefits of Al
can help to build trust in these technologies. This could
include case studies, trials, and demonstrations that
show the tangible benefits of Al in terms of improved
yields, reduced costs, and enhanced productivity.

User-friendly Solutions: Designing Al solutions that
are user-friendly and accessible can help to increase

adoption among farmers who may not be familiar with
these technologies. This could include developing
solutions that are easy to use, require minimal training,
and integrate with existing tools and processes.

a combination financial

Overall, of education,
incentives, collaboration, evidence-based approaches,
and user-friendly solutions can help to motivate
farmers to adopt Al and unlock its full potential in the
agriculture industry.

Here are some ways to motivate farmers to adopt Al :-

e Education and Awareness: Providing farmers with
information about the potential benefits of Al and the
available technologies can help to increase their
understanding and acceptance of these solutions.
This could include workshops, training programs, and
demonstrations of Al systems in action.

Senior Manager
HO Priority Sector Department
e Ce e Che e e
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Date

Important Circulars Issued by Different Department

circular No.

Subject

HO ACCOUNTS & AUDIT DEPARTMENT

26/3/2024

1021/2023-24

Circular for closure of trading window

26/3/2024

1016/2023-24

Master circular on Annual Closing -2023-24

20/3/2024

1006/2023-24

SOP ON Remittances

20/3/2024

1003/2023-24

Sop on Review of Internal Accounts at Zones

19/3/2024

996/2023-24

Perquisite Valuation For FY 2023-24

6/2/2024

862/2023-24

Income Tax Provision Related To Payment To Micro And Small Enterprises

1/2/2024

850/2023-24

Guidelines on Internal/ Office Accounts

HO CREDIT MONITORING & POLICY DEPARTMENT

1/4/2024

43/2024-25

Introduction of Credit Mid Office

31/3/2024

1052/2023-24

Policy on Penal Charges in Loan Accounts

25/1/2024

828/2023-24

Renewal of Export Credit Insurance for Banks (ECIB)(WT-PC & WT-PS) issued by ECGC for 2023-24

19/1/2024

810/2023-24

Prudential Norms on Income Recognition, Asset Classification and Provisioning Pertaining To Advances

HO KYC & AML CELL

4/3/2024

957/2023-24

Reserve Bank of India imposes monetary Penalty on ESAF Small Finance Bank Limited

4/3/2024

956/2023-24

Reserve Ba nk of India imposes monetary Penalty on Dhan Lakshmi Bank Ltd

12/1/2024

781/2023-24

SOP No. 14 Implementation of Sanction Lists UNSC/UAPA/OFAC etc

9/1/2024

766/2023-24

Amendment to the Master Direction (MD) on KYC

HO FOREIGN EXCHANGE DEPARTMENT

28/3/2024

1036/2023-24

Notional Rate Circular Effective from 01-04-2024

21/3/2024

1013/2023-24

FCRA 2010 Receipt Of Foreign Contribution

6/3/2024

965/2023-24

Additional Confirmation For Payment Beyond Threshold Limit For Citi Bank NY

29/2/2024

940/2023-24

Notional Rate Circular Effective from 01-03-2024

29/2/2024

938/2023-24

Interest Rates On Foreign Currency (Non Resident) A/C Banks Scheme-FCNR(B)

24/1/2024

825/2023-24

SWIFT SOP 2023-24

6/1/2024

755/2023-24

Extension OF FCNR(B) Deposit Campaign

HO FRAUD MONITORING DEPARTMENT

30/3/2024 |

1041/2023-24 | Advisory on Cyber fraud for awareness to prevent fraud.

HO GENERAL ADMINISTRATION DEPARTMENT

6/3/2024

967/2023-24

Change of Address of Bigbara (B1113), Kabirpur Kasganja (K1108) and Phase 2 Mohali (M0799) Branch.

29/2/2024

941/2023-24

Furniture Fixture Statement And Rate Of Depreciation For The Year 2023-2024

16/1/2024

795/2023-24

Standardization Manual for Branch Ambience

16/1/2024

787/2023-24

Pantone Colour to be used in Bank’s Sign Boards(Lit & Non-Lit) installed at branches/offices

5/1/2024

752/2023-24

Change of Address of Raman (R0954) and P Road, Kanpur (K0483) Branch.

HO GOVERNMENT BUSINESS DEPARTMENT

18/1/2024 |

808/2023-24

Interest Rate on National Savings Schemes

HO HUMAN RESOURCES DEVELOPMENT DEPARTMENT

31/3/2024

1051/2023-24

Launching of HRMS Portal (Psb-Kutumb) on Internet

31/3/2024

1050/2023-24

Promotion Process 2024-25: Promotion From DY. General Manager (Tegs-VI) To General Manager (Tegs-VIl)

31/3/2024

1049/2023-24

Promotion Process 2024-25: Promotion From Assistant General Manager (SMGS-V) To DY. General Manager (TEGS-VI)

31/3/2024

1048/2023-24

Promotion Process 2024-25: Promotion From Chief Manager (SMGS-IV) To Assistant General Manager (SMGS-V)

31/3/2024

1047/2023-24

Promotion Process 2024-25: Promotion From Senior Manager (MMGS-IIl) To Chief Manager (SMGS-1V)

31/3/2024

1046/2023-24

Promotion Process 2024-25: Promotion From Manager (MMGS-II) To Senior Manager (MMGS-I1)

31/3/2024

1045/2023-24

Promotion Process 2024-25: Promotion From Officer (JMGS-I) To Manager (MMGS-II)

22/3/2024

1014/2023-24

Introduction Of Application For Noc To Visit Abroad In PSB-Kutumb (HRMS)

8/3/2024

972/2023-24

Mentorship Scheme For Women Officers Of The Bank (Sclae-I To Sclae-1V)

22/2/2024

3/2023-24

Pm-Daksh-Depwd Portal For Skilling And Employment Of Persons With Disabilities (PWDS)

29/1/2024

833/2023-24

Policy/guidelines on engagement of retired officers as Advisors in the Bank and appointment of Business/ Management/
Operational consultants on contractual basis

HO LAW & RECOVERY DEPARTMENT

20/3/2024

1005/2023-24

Standard Operational Procedure For Monitoring Of Suit Filed Cases

20/3/2024

1004/2023-24

Standard Operational Procedure For “Performance Assessment Of The Advocate”
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Of Head Office From 01/01/2024 To 31/03/2024

Date
19/3/2024

circular No.
1000/2023-24

Subject
Standard Operating Procedure regarding handling Earnest Money Deposit (EMD) accounts for E-auction of mortgaged
properties under Sarfaesi Act 2002

6/3/2024

960/2023-24

Revised Form no. 85: Court Proceedings Report and revised Form No. 85

6/3/2024

959/2023-24

Revised Certificate of Execution of Documents

23/2/2024

924/2023-24

Standard Format For Report Of Committee For Analysing Depletion In Value Of Security (Cads)

11/1/2024

815/2023-24

Policy For Utilization Of Services Of External Professionals/ Agencies/ Agents/ For Assisting Bank In Recovery In NPA/
Two Accounts

11/1/2024

777/2023-24

Policy For Management Of Recovery In Non- Performing Assets/ Technical Written Off Accounts

11/1/2024

6/2023-24

Policy For Transfer Of Stressed Loans To Asset Reconstruction Companies (Arcs)/ Permitted Transferees Including
Portfolio Transfer

Y. T ISTHTNT fadmT

19/3/2024

997/2023-24

I BT SiHoT FdIgd Uf3dT @ qEey T H ge)

26/2/2024

933/2023-24

IISTITYT 3R H THIRIT B arell a1l 8 AQd

26/2/2024

932/2023-24

IMET R R YD ] &G

HO MARKETING & INSURANCE DIVISION

9/2/2024

877/2023-24

Bank's Policy On Cross Selling Of Third Party Products

16/1/2024

798/2023-24

Suspension of Business Conclaves, Seminars and felicitations related to Third Party Product till 31st March 2024

4/1/2024

745/2023-24

MAHI @ 85 Campaign

HO PLANNING & DEVELOPMENT DEPARTMENT

30/3/2024

1038/2023-24

Opening of New Branch - Chichauli (C1620) Under Zone Lucknow

26/3/2024

1015/2023-24

Opening of New Branch - Karauta Urf Nebuiya (K1616) Under Zone Lucknow

16/3/2024

987/2023-24

Merger of Branch - Gujranwala Guru Nanak Khalsa College, Ludhiana (L0825)

16/3/2024

986/2023-24

PSB Udyam Current Account Product

28/2/2024

937/2023-24

Merger of Branch - Putligarh , Amritsar (A0863)

27/2/2024

935/2023-24

Zonal Office Ranking Model 2.0

21/2/2024

911/2023-24

Opening of New Branch - Brama Camp , Dimapur (D1619) Under Zone Guwahati

21/2/2024

910/2023-24

Opening of New Branch - Dhakhava (D1617) Under Zone Lucknow

17/2/2024

901/2023-24

Meger of Branch Dhab Wasti Ram , Amritsar (A0154)

7/2/2024

865/2023-24

Opening of New Branch - Dakhingaon FV (B1618) Under Zone Guwahati

12/1/2024

782/2023-24

PSB Gaurav Bachat SB Salary Product

11/1/2024

775/2023-24

Opening of New Branch - Kinabaga (K1611) Under Zone Vijayawada

HO PRIORITY SECTOR ADVANCES DEPARTMENT

27/3/2024

1023/2023-24

Deendayal Antyodaya Yojana - National Urban Livelihood Mission (Day-Nulm) - Extension Of Scheme

5/3/2024

954/2023-24

PSB MSME Premier Scheme

4/3/2024

953/2023-24

PSB Scheme For Financing Dairy Development

4/3/2024

952/2023-24

PSB Scheme For Financing Farm Mechanisation

14/2/2024

800/2023-24

PSB MSME Top Up Scheme (For Existing Borrowers)

18/1/2024

767/2023-24

PSB Scheme For Financing Roof Top Solar (RTS) Projects

HO RETAIL LENDING DEPARTMENT

5/3/2024

958/2023-24

Master Circular- Psb Apna Vahan

2/3/2024

948/2023-24

Advisory On Gold Loan

19/2/2024

907/2023-24

Dsa Policy Of Bank

8/2/2024

871/2023-24

Master Circular -PSB Commercial Vehicle Loan

HO GENERAL OPERATIONS DEPARTMENT

16/2/2024

899/2023-24

Standard Operating Procedure (SOP) for payment and Settlement Systems- availability of uninterrupted clearing
Operations

16/2/2024

898/2023-24

Forthcoming General Elections to Lok Sabha and Legislative Assemblies of Andhra Pradesh, Arunachal Pradesh, Odisha
and Sikkim, 2024 — facilitation for opening separate bank account and cheque book to the prospective candidate/s

4/1/2024

749/2023-24

Activation of Dormant Accounts Campaign “PSB DEPOSIT SAVER" (05.01.2024 to 31.03.2024).
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important task, an official has to perform, and so is

the knowledge that we must have as Bankers about
the guidelines of Reserve Bank of India for various types
of cash related issues. First of all, we need to ask our self,
as why the Bank Official are called the financial army of the
country. Am | really doing something which can be referred
to a job performed by Army? Well, the answer is yes.
Army is responsible for guarding the borders so that any
illegal migrant should not infiltrate into the Indian Territory.
Likewise the financial army is responsible to guard the
financial system from illegal infiltration of counterfeit note.
Few Months Back, | got an opportunity to attend a training
on this matter organised by RBI, Regional office, New Delhi.
The agenda of this training was “Impounding of Counterfeit
Currency & Note refund rules, 2018. RBI Officials were
concerned about lowest contribution of Public Sector Banks
in detection & impounding of counterfeit currency. Only 9
out of 100 counterfeit currency was detected by all Public
Sector Banks and rest 91% by private financial institution.

The Management of Cash at Branches is one of the

Counterfeit Notes-

Counterfeit Notes are currency notes which have been
made to look like genuine ones in order to deceive people.
The practise of counterfeiting a currency is not new but is
as old as money itself, it is also referred as world’s second
oldest profession. Even Before introduction of paper money,
mixing of base metals with pure gold or silver used to take
place, which was the mode of transaction in those times.
Counterfeit is not confined just to Indian Currency but is also
prevalent in other countries for currencies like US Dollar,
Euro, GBP etc. In fact, some of the finest counterfeit bank
notes are called super dollars because of their high image
quality and imitation of real US Dollar.

Counterfeit Currency is source of many unlawful activities
and also endangers trust of citizens on its own currency.
Circulation of counterfeit notes promotes parallel economy

CASH MANAGEMENT-EXCHANGE
RULES & OMPOUNDING OF
COUNTERFEIT CURRENCY

and reduces the value of original currency due to increase
in supply of money in an economy. It causes a danger of
acceptability of our currency in other countries as well.

Hence, it is very important that each and every counterfeit
note be impounded and stamped as “COUNTERFEIT
NOTE”".

In order to understand our currency better and identification
of original bank notes, let us now look at features of Bank
Notes.

Security Features of Rs.500/-

J I \RR

1. See through Register-The denomination of this Bank
note can be seen through this pattern if posed against
a light source.

‘ ttom L
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2.

3.

4,

7.

Latent image-Here the denomination of note is written
in numerals and can be seen only when note is held
horizontally at eye level.

Mahatma Gandhi portrait: Clear, detailed pattern over
face of Sh. Mahatma Gandhi

Micro letters “RBI” & “500”.

Security thread with inscription “Bharat” Multi Color,
Color-Changing, 1.4mm wide, the thread Fluoresces in
yellow on both sides under ultraviolet light. The thread
is visible as a continuous line from behind when held up
against light.

Portrait and electrotype watermark.

o —~- ‘

Intaglio printing-Ink that can be felt on touch, specifically
used to help a blind person identify the denomination
of notes. Rs.500/- carries 5 bleed lines as shown in the
picture above on both sides of notes. A Rs.500/- notes
carries special mark for blind on middle of right sides
wherein a Rs.500/- can be felt on touch inside a circle,
also referred as mark for blind.

Security Features of Rs.200/-

1.

See through Register-The denomination of this Bank
note can be seen through this pattern if posed against
a light source.

Latent image-Here the denomination of note is written
in numerals and can be seen only when note is held
horizontally at eye level.

Mahatma Gandhi portrait: Clear, detailed pattern over
face of Sh. Mahatma Gandhi

Micro letters “RBI” & “200”.

Security thread with inscription “Bharat™ Multi Color,
Color-Changing, 1.4mm wide, the thread Fluoresces in
yellow on both sides under ultraviolet light. The thread
is visible as a continuous line from behind when held up
against light.

Portrait and electrotype watermark.
“wza” written on Mahatma Gandhi’s spectacles.

Intaglio printing-Ink that can be felt on touch, specifically
used to help a blind person identify the denomination of
notes. Rs.200/- carries 2 hollow circles and 4 bleed lines
as shown in the picture below on both sides of notes. An
Rs.200/- notes carries special mark for blind on middle
of right sides wherein an Rs.200/- can be felt on touch
inside a english letter “H”, also referred as mark for blind.

33
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Sécurity Features of Rs.100/-

1. See through Register-The denomination of this Bank
note can be seen through this pattern if posed against

a light source.

2. Latent image-Here the denomination of note is written
in numerals and can be seen only when note is held
horizontally at eye level.

3. Mahatma Gandhi portrait: Clear, detailed pattern over

face of Sh. Mahatma Gandhi

Fine textured ttern
Security thread with inscription “Bharat” Multi Color,

Color-Changing, 1.4mm wide, the thread Fluoresces in

5.

yellow on both sides under ultraviolet light. The thread
is visible as a continuous line from behind when held up
against light.

6. Portrait and electrotype watermark.
f_“'
7. “ara” written on Mahatma Gandhi’s spectacles.
8. Intaglio printing-Ink that can be felt on touch, specifically

used to help a blind person identify the denomination
of notes. Rs.100/- carries 4 bleed lines as shown in
the picture below on both sides of notes. An Rs.100/-
notes carries special mark for blind on middle of right
sides wherein an Rs.100/- can be felt on touch inside a
traingle, also referred as mark for blind.

—

Rules for impounding a Counterfeit Currency-

If an official detects up to 4 notes in SINGLE TRASACTION,
the note must be impounded and reported to Nodal Bank
Officer on prescribed format (Annexurelll), who will inform
the police authorities at end of the month.

If 5 or more pieces are detected in a SINGLE TRASACTION,
then such notes need to be forwarded to local police
authorities through nodal bank officer and FIR needs to be
filed.

Areceipt must be issued to tenderer forimpounding the note.

Senior Manager
STC, Rohini

BRI SRE S8 s s
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been defined as “a public welfare measure that is provided

free of charge”. It adds that freebies are different from
public/merit goods such health and education, expenditure
on which has wider and long-term benefits while Welfare
refers to assistance programs sponsored by governments
for needy individuals and families, including schemes, such
as food stamps, health care assistance, and unemployment
compensation. These welfare schemes are typically
financed through taxation. In a better way the difference

I n a Reserve Bank of India report in 2022, freebies have

between two can be well understood as under:

WELFARE

FREEBIES

Freebies are goods and
services given free without
any charge to the users.

Welfare schemes, on the
other hand, are well thought-
after plans that aim to
benefit the target population
and improve their standard
of living and access to
resources.

They are generally aimed
at benefiting the targeted
population in the short
term.

They are typically aimed at
fulfilling the constitutional
obligations (Directive
Principles of State Policy)
towards citizens.

They are typically aimed at
fulfilling the constitutional
obligations (Directive
Principles of State Policy)
towards citizens.

They are typically aimed at
fulfilling the constitutional
obligations (Directive
Principles of State Policy)
towards citizens.

Some examples of freebies
are free laptops, TVs,
bicycles, electricity, water,
etc.

Some examples of
welfare schemes are
public distribution system
(PDS), Mahatma Gandhi
National Rural Employment
Guarantee Act(MGNREGA),
midday meal scheme, etc.

WELFARE AND FREEBIES- AN
EMERGING CONCEPT

HOW FREEBIES EFFECT ECONOMY :-

Freebies undercut the basic framework of macroeconomic
stability, the politics of freebies distorts expenditure priorities
and outlays remain concentrated on subsidies of one kind
or the other.

e (Offering freebies, ultimately, has an impact on the public
exchequer and most of the states of India do not have
a robust financial health and often have very limited
resources in terms of revenue.

e |[f states keep spending money for supposed political
gains, their finances will go awry and fiscal profligacy
would prevail.

e AspertheFiscal Responsibilityand BudgetManagement
(FRBM) rules the states can’t borrow beyond their limits
and any deviation has to be approved by the Centre
and central bank.

e Therefore, while states have flexibility on how they
choose to spend their money, they cannot in ordinary
conditions exceed their deficit ceilings.

REGULARISATION OF FREEBIES :-

e The ‘trickle down’ yielded some positive results but it
also widened inequality, diminished inclusive growth,
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and was criticised by economists such as Nobel Laureate
Joseph E. Stiglitz. We need to distinguish between the
concept of merit goods and public goods.

It's not about how cheap the freebies are but how
expensive they are for the economy, life quality and
social cohesion in the long run.

Most of the centrally sponsored schemes are subjects
which are classic subjects in the domain of the states,
such as employment, food, education.

The entry under Article 282 of the Constitution has been
used and misused for having all the centrally sponsored
schemes.

The FRBM acts of the Centre as well as States need to
be amended to enforce a more complete disclosure of
the liabilities on their exchequers.

INSTITUTIONAL CHECKS AGAINST THE FREEBIE
CULTURE

e Role of Opposition- The first line of defence has to

be the legislature, in particular the Opposition, whose
responsibility it is to keep the Government in line.

CAG audit- In practice, it has lost its teeth since audit
reports necessarily come with a lag, by when political
interest has typically shifted to other hot button issues.

Market- It can signal the health of State finances by
pricing the loans floated by different State governments
differently, reflecting their debt sustainability.

CONCLUSION

Freebies must be understood from an economic perspective
and connected to taxpayers' money. Differences between
subsidy and freebie are also essential since subsidies are
justified and specially targeted benefits meant to meet
specific demands. The freebies, on the other hand, are quite
different. It can be understood well through this quote - “Give
a man a fish and you feed him for a day, teach a man to fish
and you feed him for a lifetime.”

Senior Manager
BO Kirti Nagar, Delhi

e R R B e e

MOU Signed with IIM, Amritsar

Our Bank took a significant stride towards fostering academic, research, and entrepreneurship in Punjab by signing
a Memorandum of Understanding (MOU) with the esteemed Indian Institute of Management (IIM) Amritsar. The
signing ceremony, graced by the presence of key figures including Prof. R Nagarajan (Director of IIM Amiritsar),
Sh. Gopal Krishan (General Manager), Sh. Chaman Lal Shienhmar (Field General Manager, Chandigarh)
Shri Saminder Singh (Zonal Manager, Amritsar) and Ms. Mahima Gupta (Dean Academics [IM Amritsar).

37
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Zonal Office Faridkot Organised Branch Incharges
Meeting in the Presence Of General Manager
Shri Gopal Krishan.

GOPAL KRIS

(GENERAL MAN
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ARl R e dfed w9 # #eg fFed g 8k
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N W & T vS R B 1| 91¢ Y| 39 TR
P AT BT B ATIRFAT 9 AZHA 9T AR FHTR
IS B AW AT IRA & 99T e & S ¥ 9
1969 3R 1980 H TbT BT LRI fbar T RDrads a8
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A UDHIP 9 A1 AN IR UIfBe ¥ gY IR 93 I,
JieTee RO BT ARG H U9, 1965, 1966, 1971 3R
1972 ¥ VU7 &1 U], I & ORI ARl b7 fUgs

Punjab & Sindh Bank Inner Pages new.indd 42

42

30-05-2024 12:46:15



B3I &1, fa<el goil fHaer R SRR gfded, AR qIelR
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TEINGR B TRAR & I d SR RT H doid A
UHe & TR 9 faaxra o aRor foar |
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&1 vy 2|

qeh & B ORI X5 W IR & Fa I F aeIR R
HE H ol A eI Fal Bl G © | IIRISS 3R 399 & J§
T gedT TRRT 39 f2iar &1 &iR +ff 9 § 1 98 <u@d g &
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16 HEM @ Sod WR 11.7% TP d¢1 © |

AT Adhd B IS [Abr™d H Y B Agwayol fHam
B 7, T DI IR IATEHAT B @d gU Sed FHdT

I & A1 g ITEH, T SR ®R 3R G806
STAarg HRBI & AT Y &7 H e FWreA g @
g
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g H 9 A1 IR iR ANl g B [ad
ol A gl sreferdwersl #§ A Ud 2| I8 a3 © b gadl
A AR Fod B WR, a9 & @y, fIener wve] @ud
3R |aH 3Afdd Ya1 SMaTal A dTel &eD H AP B
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TIGIR g1 83T & | AR SfefegaRel & ard &N dl, 9IRA
JaUTel AR ATl & oI 58 ST a1 U] oy —
AR, 3MSEISTA, BrHgfedhed, dfdh, 72 gew, i,
JMgC SRR AT, Wi, 3l ged, HusT AR IR,

PSB Scheme for financing

Roof Top Solar (RTS)

Project Backed by PM Surya Ghar:Muft Bijli Yojana

https://punjabandsindbank.co.in

S

1800 419 8300 (Toll Free)

Repayment
Period ™

b Security

e-mail: ho.customerexcellance@psb.co.in

Follow us @PSBIndOfficial
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Punjab & Sind Bank

{A Govt. of India Undertaking)

NIL

Processing
Fees

NIL

Collateral

* T&C apply
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Our Bank has s1gned an MoU with Warehousing Development and
Regulatory Authority (WDRA) for financing against electronic
Negotiable Warehouse Receipt (e-NWR). The MoU was signed
‘ in the presence of Shri Swarup Kumar Saha (MD & CEQO) and
Shri T K Manoj Kumar (Chairman) WDRA.
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Our Bank has Launched its -one-of-a kind MSME Training Programme
PSB IGNITE with Knowledge Partner POORNATHA
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Where service is a way of life

@) PSB UniC

You & | Connected

"BIGC REWARDS . BIGGER SAVINGS™

PSB UDYAM
CURRENT ACCOUNT

PLATINUM GOLD SILVER

/\

FREE

SWEEP-0UT)

ATTRACTIVE

CARD WITH OFFER IN
ATTRACTIVE SERVICE

FEATURES CHARGES

FREE LOCKER
RENT FACILITY*

“T&C Apply

PSB GST Ease Loan

(A MSME Loan Product)

b I

.ltg”’.{

PSB Dhan Laxmi

444 Days

Concession on
ing Charge

50-.

T&C Appl)

For Further Details, Please Contact Our Nearest Branch.
Visit us at: https://punjabandsindbank.co.in

INSTALLATION
FREE(;:::/QUE FACILITY (AUTO CHARGE OF PoS RENI
DD/NEFT/RTGS SWEEP-IN & WAIVED

Higher Return on your savings with our Fixed Deposit Product
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