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GUIDELINES ISSUED BY RESERVE
BANK OF INDIA TO BE EFFECTIVE

FROM FY 2024-25

Vineet Yadav

eserve Bank of India, the apex body of Indian Banking,
Rhas issued certain guidelines which shall become

effective mandatorily from FY 2024-25. The details of the
same are as mentioned below:

”

® “Fair Lending Practice - Penal Charges in Loan Accounts
vide circular dated 18.08.2023

® “Strengthening of customer service rendered by Credit
Information Companies and Credit Institutions” and
“Framework for Compensation to customers for delayed
updation/rectification of credit information” vide circulars
dated 26.10.2023.

The gist of guidelines issued by RBI are detailed hereunder:
Penal Charges:

® Penalty, if charged, for non-compliance of material terms
and conditions of loan contract by the borrower shall be
treated as ‘penal charges’ and shall not be levied in the
form of ‘penal interest’ that is added to the rate of interest
charged on the advances.

® There shall be no compounding on penal charges, i.e., no
further interest computed on such charges.

® The quantum of penal charges shall be reasonable and
commensurate with the non-compliance of material
terms and conditions of loan contract without being
discriminatory within a particular loan / product category.

® Penal charges levied to individuals should not be more
than non-individuals for similar defaults.

® The quantum and reason for penal charges shall be clearly
disclosed to the customers in the loan agreement and
Sanction Letter/Key Fact Statement (KFS), as applicable.

® Reminder shall be sent to the borrower on date of default
(financial/non-financial) communicating nature/reasons of
default and applicable penal charges.

® Further, whenever, the penal charges are levied in the
account, communication shall be sent to the borrower

mentioning the amount and reason for the penal charges
levied in the account on the same day itself.

® Penal charges shall be applicable on all credit facilities
irrespective of nature, type etc.

Crux: Penalty imposed for any material default (financial or
non-financial) should notbe used asarevenue enhancement
tool by the lenders.

Guidelines w.r.t. rectification/updation of information with
Credit Information Companies (CICs):

® Bank shall have a dedicated nodal point/ official of contact
for CICs for redress of customer grievances.

® Bank shall undertake Root Cause Analysis (RCA) of the
customer grievances at least on a half yearly basis.

® Bank shall inform the customers the reasons for the
rejection of their request for data correction.

® Branches to take consent from the customer invariably for
accessing their respective Credit report.

® SMS/Email shall be sent to the customers while submitting
information to CICs regarding default/ Days Past Due (DPD)
in existing credit facilities, wherever the mobile number/
email ID details are available. Branches to guide the
customers for submission of their mobile numbers/ email
ids.

® The Bank shall forward the corrected particulars of the credit
information to the CIC or complainant within a specific
period (details of which shall be shared shortly) from the date
when the Bank was informed of the inaccuracy in the credit
information. Complaint to be redressed completely and
information along with fresh credit report to be sent to the
complainant within 30 calendar days of receipt of complaint.

® Delay, at any level may lead for a compensation of 100 per
calendar day in case their complaint is not resolved within a
period of thirty (30) calendar days from the date of the initial
filing of the complaint by the complainant with Bank/ CICs.




® Bank shall pay compensation to the complainant if it has E-Mail ID or letter on postal address.
failed to send updated credit information to the CICs by ¢
making an appropriate correction or addition or otherwise
within twenty-one (21) calendar days of being informed by
the complainant or a CIC.

The complainant can approach RBI Ombudsman, under the
Reserve Bank - Integrated Ombudsman Scheme, 2021, in
case of wrongful denial of compensation by Cls or CICs.

Crux: Strengthening of dispute redressal mechanism and

® The compensation amount, if any, shall be credited to the improvement in Data Quality Index submitted to CICs.

bank account of the complainant within 05 working days of
resolution of the complaint.

® |n case the request has been rejected, complainant shall be Manager
informed the reasons(s) for rejection of the same through H.O Credit Monitoring Deptt.
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ey 3ie srare: Uderfde oRdsy

IRf4T HIR
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I A gS ® oI IR UBR B BT § o, A, Hief
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BT T ER, TEE g Y @) & e "yt
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I SR BRaT 8 1 3 WaraR ff PEd € |

Tea fafor § gRar— i & fafor § gRaRr ugelt
AT B & O IR Igdhx AR & @& Bl UT< HReAT
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I8 I § W8l ¥ Meadx AMa arRe a9ar & @I
TS BT AT BRaT 2 | S & fb s dae fAdax
g P AT B B | ARG & ed, wW@WrE, AR

Market Price
['mdr-kat ‘pris]

The current price at which
a good or service can be
purchased or sold.
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qRATIT— 3 oI U oey A1 AMSG B © o fhel
AT AT e 1 fR ke & fory fRen—fcsr & wu
¥ BRI P T |

faivdaId:— 9o, Afth & ISR AT il FAR T o1
FEqQUl T € | oI B AT AT &l H Srue—arue
AR BRN T | ol &I rf HeH TEY 3mSR ¥ BT
2| I e # R e AT R S|t
IAT I 7, A H{ S gfad 21 98 qeued
2 R dAredere # W g) ® 98 Yogae B
IETERURERY 2T, =T, ARG, 3T, SHFGR], SHdag T,
TR, g1 &I T $HRAT e URIg Jod B 1 oI
AT Siiae & 99 9 91 994 & fordl 3aed® 2 |
faff=1 dvemell & wrow 9 fAafia 3 qo g9IR A9 H
TERIE T 93 BId & | Hed & & aRF &1 fAfor oxa
g TAT ARSI BT IR g & IR &1 fAHfor &rar 2 |

JMERYT, FABR A AADBR ¢ & ART BT AT BIem 2 |
ST @ A gl 9 O Afde 8T § R T 8 e |
g B YUH qrSTel Hd—dr Ud aRaR giar 21 9w
BT AP T 3P BHET HoHd: AR & dR—aNIdl Ud
qRaR® TRIY W R F=ar 2 |

BT <A ATRAT | 6 dY Tb B MY VAT UM I
2 I dd SERI @ SRV ¥ WY 3Afe ywifad
BT T SHIfoR WAe R W e s S9 OH
fuiRa g7 & sl 9= @& wafie gt &1 e
IRIR | & BT T AT AW, FEI-ITAd BT M,
IR TS | T8RS Td MRS Jedl BT g URAR
| B BAr 2] 6 9¥ B MY B dic W g BT A
BT B, R 99T BT W SR—R %H 81 SI7ar 7 | ureor,
HrcTed, a1 9 3 %5 W SuaR 2| 9 3 g
fefia fBd 1 wad € | 9T 1 7MTa Tsd © f uRaR
el & AT GG | VAT 999 B fh Thel uRIR & dafhd
B T I U 81 3R AYh IRaR | A1 & 7 |

e o 3§ WIeT— WA JER—fAeR, @1dER, AR,
JfT—Rarsit arer AT Mctd) 9T &1 i o 2|

Fhdl & AHISTH—ATEdd dlcl A8 bl HAASl B8l Sl
AHA 2| URAR & 918 @Rb & Jou A1 § F9a al
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EB 3R oI T8l HRl g8 Yo [ b BT HRIAR 2 |
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Jed SNSRI BT Ul B gU U MU BRER & e H
T BT RUT HR Fhd & oiiad 84 O 91 Aol Hawr
P qole I IS Th IR AIDT Bt Tl & oifhT PRISR
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RaUR®!T B STy AR 9T 9d &1 B AT B | Uh
Tl gfteadror € @ URT FRaT 8, S fedrd © &
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ST | IS 3 I ¥RR &, ol 37U Ueb Tele & |
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ARad TR W 5 TG BT 89 Jal B 8, IS S
BT TOTaT H IR HAT 2 |

BRIAR H fas— =T Bo BT A v Th 9319 & S

BUA Pl A BT BRI AR ofed BT Wdifbd Beell & | TS
T 3rafd &1 fem BT aRMIT BRaT & fSRT BuT ofF T amgal
T IR TABI UMIG U SENT, ST IR TS TR STt
e & | T Y &Ifh PRER A1 BT & forg fas= Sa=m &
HE@qUT BT © ST 6 Ua BF & g fh S9 eRT Saw
BRAT RN & T T 991 & S S F a1 BRI xem B

faoT fdl PRIGR BT IR BT & D! IMpBienali &
W BT 21 fao ser 9 e @ RRIER! 91 9r
I8 UEUE BT AT THRG AT HHAN 8 T DI IR BT
BT & fh S BRIGR BT e TR W Uga 7 iR S I8
Id1aT Xl & b 98 50 6T Bl BRIt R § SBT T
ARTET B AHAT © 3R S U WIS < ¥ TAR g4
Ireufd €. UELSL 3Gd oM & el H WU 98 sl
BId ol 89 AIe} a@d @ 994 98 8Id & ol 3ud!
A T8 2d 7 I foue @ eRER e ft emEr
AR el < FHhdT O U B &I TR faoq W 78
2, 98 UF AT BT ST oifdh R a8 foxdr ufoanfy e
H 9% B UTeT! SEE 7, TR | Fifh S IR UdT & g
BT &1 I R HRAT © o 98 JSHT &1 a8l 1 URRT | U
H g8 g Al BY? o Rl FRER &1 I
W & BN 1 98 H N SAS W T uga uRAT |

TEH 91d &9 <7 A © & fa9 o1u S Jedl & WER
B T PR Fhd © Bl TBR & Jodl A FHSIK 3MTUD]
amues o ¥ faafera @) < | ArgpIEive &1 Ao
SR R A A SR FqE™l B SAD! qRI &Rl
P Tedr B H 7S] HRAT ¢ |

3R B9 W & fdo dxhed &I qrd X ol g B
AT BT FIST PR I8 & Al © [P a8 3MMUD fofg
ST R 5 T IRl BT UHh T8 Uaad aR < W@ B

cTel G9E &I fao awa— uEsl iR smyfdadie &
forg wev1 favawg dRa® Acad 9941, Sl SATET iR
[ & ARTH A & UG BTl 2 | BAR a1 fRauRat
% oY va SER g FHiar a9+ |

HRITR & AP AR faua § fa— fFeE ik faeq

faor du & forw wfasy & A 2| A gifed ida
BT T 2 |

IR 99d PRITR:— Uh gHIfoed g1iied

T ARIROT 99T H %8l ¢ ol PRIEGR H eI 3R 3R
a1 31ef ® 5 oed 31 fafafa axar | o8t ) oM e @
Adeld BRIGN] ofFed | 2| I8 AMER SHfelY a1 Y 2
P 3 HRIGR BT TP JASTHT B FRAY ST~ Bl & A
AT ST IP $UD ATl Sl HHANT SH TS H BTH Bl
2 ST WR W AN BT 2 3R S SR &1 Y919 1 S
ATSH & SR BT FHIAT BT & 37T 8H S BRIEANT TR
A TOR B & el Terdre ufraet & Sifes geRel @1 o
T B | U8 B BRIR ddred # f fewrs <t

IS AUMRG TRIE 09 Y9T W BIc AURAT & ATIR
T B Td 2| 98 9 W AT UHIMHR QAT PR
o ® 1 e 37 TR aRRerfern # arrawae 8 o © fb
H{O W M g9 oY ORIy 6 39 oRE & Teld Wl
DI BN ST AP | PRGN JER b g8a AR © (oD
U vy SIfe 99 &7 I Gafkid 8 § SeER & forg
ATbieT & oIy ArdfeT Hfd AHg FaeH & oy A g

e HifT s |

ARG AR I YHIAT— Td &1 <&d © b FoAd
H oM % SRR BT FAT® ©U A AT Bl AR A7 o7 |
IR anfdfes wit @ oIS AR a1 e =781 e ST o arg
JE AR @ dR | Sl SGH BM R I I 9 AN & aR
H R S99 BRIAR BT AT DIFT IR g8 AT 999+ a1 |

1980 3R 1990 & IR ¥ BH JWd © b REfde 3R
gfgondr iRk ®fuke 7 39 favg # G go &
TSI T T4 |G FATT 3R UPHia & Ff 70+
e faEd 2 3R 9 39 JIT—37elT 1/ <d 8 §B
S AEIoe RSTAERI {8 ARTd $luNe RTRRERI a1 $8
Areret feTEr a1eR &1 9 < © | SEERYT & oIy Arof
Jo@! 7 80 UTDHI B IR DI FTHINT IBT8 2 iR
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IS A g fHAT| Sifs I SiRal B AR B
fog & ARl & | IRTH TR R A DIURT 83 WUBR]
HTa BT yelRid wRd 2 |

BIS HH O BT A U ARG TERY &7 frdgs
PR © | IH 9 THE 5.— AlDIUBRI BRI (philanyhrophy)
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T Bl deldl T (promoting volunteering), afde ™
9ol (Ethical labour practices), TITAR0T SRETT (environmental
changes) REARSEIN T TITRT B (rational pricing) |

aEifoie el & uerR— URoe a1 faderis,
[T, e IR FHT A FRITK |

PUN DI TR IR GIRG, STARHI, HHART AR RGN
& Ui Bl B | Agpte & 9 e SR IRk B
P IRT FHHE AU A¥GH HATTHRN Bt & fov uRkig
2| g d1UH. yUiaRvr AReVT B e H AT ¢ VET '

VAT Tl © fh FUR AR & U8l BRIER &l dad I
IfhT 31 WRBR T AT a9 & {6 SRRl o1 v
HRAT TSl © | 3MSTdhd BRITR & Jrifoid SRR ° Th
IEAIT BIRTA PR ol © 3R S IFeWT BT 319 el
BIOIRE & AU T 3RWT R |

glclifh 3Moihel U dddb] g A Ihlald HRal ©, b
DIANT BT BIH U RSP & GATH & foTY BHTH HRAT
=Ry, A1 & AmiTe sl & afd SoRed@ 4T
12T | IH A8 TN Y&l Silfs AT Qe T @t
1T HRAT & BT AT 8 IMIRBI B AT JATaRo]
GRETT 3R FANS & gAY a1 Dbl GRIETCll Bl DT W
Tl B 9l & |

el gdeq & fagid—

URITE Td gHHATG— el S &1 A= o b afe fosdy
N & YN AT TEeH B U G Suael 2, 98 99
ST | B TS AT & | 31 SR e 31y A7 ggar
AEBR TS BT & & AR Jagd DI I FURT BT gl
FIPY B TG HRAT ARV 3R AT & HeAvT & oIy
B B HRAT AR |

AT SISAT B 22 AFCIAR 1925 B FIBRUN H HeTIRI ofkg H Tl
S o forar o f AT @ AT AW § SH W UH
2| At & 71 R, IR @ v I8 o ® 6
g AETAR WR IMTRT &7 | T 989+ MenRa IR
Y[R $ Ao § AT S, S Uh IHR BT IS
g | TEN S 7 fAvq @ AR SR <@ o, AR H

TR Afear e 8 I B |

PRIIR H ATHIEAT 3R oI qig—

HRIIR A dMUed— oryedr el Wred & @l &
AT IHS M BT A9 B | Sl HT6 3Ifdd Bt & S

PH—GI FIST DI JoIT ¥ 34 @l & e & vy

¥ 31fds o ured BT, O HE o I BRA & folu
3 g BT BT |

PRITR 4 oI qlg— I§ 98 (99 R Rygrar o
A8 BT B, Oif SRER A1 Hur &I feenfrdfa a=ar
g fb S DO Harferd fhar SU 3iR S9& SRS Ud
3T AP T O T STARBT IR T IR HHATRAT
gIfe ¥ P9 dveg 9did IR JaeR fHar ov SR dife
Sfrd Ao f¥err S 9@ |

PRER H AMIET U 789 Usc] & 59 a1 ¥ 7 dl SBR
far S A& 8 IR 7 & S gD # foran S | g,
b= FaTel T8 SSAT & ATIIGEdT fhd BT UR &8I ATfRY |
9 VUG & oY @1 S Hedl Bl el HRAT I
2 RM® 9 W I8 RER Bl %ol Y&l & R & $HEd
2 & SeeRel & 90 W & IRER Iadl § o 89 Tad
2 Fifs HRIGR H Fo Aeaql Uggeli # | WAl 3R
SUARHISI BT WIH Yo Sl e AfUd 5, Fifd 3T
FATST A B M UT R 2 & | T SRR 3T & HRIGR
# ®f o 2 7 e &7 AT g 9 ) 81 91e, 89 fa
PR Wl W M A T &l SN | ST I8 BRI
& foIU 3mmarsgs 8 WIaT & b 98 SudRhT Ud 9N B
fedl @I < gY 37U NI IR ATyEdl B Ub A4 Xl
E, f @ arvedr &R &l & 99 Ue drerd
TR AT ST 9 | 9ol I Maeds € b PRIOR |
B AT SYARHT & A1 R FEe B e dedr sfua
I G S A8y T BRIAR BT HaAgdl db dgarl
ST bl B

3 O UBR Udh Afth AT § i 3R AR & 9
TR IO ARG §THR 39T U IiRde Rig dar iR
Shae 7aifed @7 & Sfiar & did Sl UeR BRIOR #
Al T BREAN U7 AR P Sod AqAIS i AR
fRigidl @ 9 W & AU BRIER B Sead W e
JHdT & Fife N SRER $ MU= a8 & JoRr |
Tl fHar BT 8 | U ATORATE! &) Iofg A 98 el & Uil
B TRE TE T 2| AT <Y MR facwl # w3 o
Bl 4G B T B | S S 310 et IR el & 9o
TR QI H & e Ifed INTPH TR W HREAR SHTT H 10+
AT IR B WY TRfaq fear 21

ferer
YBI. JARSEITH Hel

- X il

10




AH®H g fourdl, fa<ia ad | g fourdl, fa<ia ad | arffe faera—ax
2022—23 2023—24

gREre & 344 277 (19.48)
& o™ 373 114 (69.44)
IR¥FURT TR I (IRSAT) (%) 1.1 0.31 (80) s
AT (3TR3TS) (%) 26.09 6.23 (1986) AU
AU (ar$3n) (%) 8.12 8.91 79 drdred
TNTI—3MT J1uTd (%) 63.47 74.84 1137 A9
IR—aTST M (FRrS H) 138 362 162.32
FRU—STHT 3T 71.00 70.60 (40) <dTTH
RS arguTa 0.36 0.30 (6) drdgs
el IR fefea eiRa (%) 8.36 5.70 (266) drdros
fraa IR femfea enRa (%) 2.02 1.80 (22) drdres
Hl Iell Yd I=Ia 596 948 59.06
FUT ARG (%) (0.38) (0.40) (2) I
UAIMEUHA (%) 3.12 2.54 (58) <TdTTH
BT S 36460 38785 6.38
HA T 109497 118355 8.09
HA R 77745 83559 7.48
HA ATUR 187242 201914 7.84
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3 PRI |

Hel STHT T o (Irfaea
_ (sﬁa?\—;m$3wnm) wwel S ATafer ST @ 3TeATdn)
TR TR urd fegav 2023 = fedgeav 2023 | w fegav 2023

2023 oy Sqaifer | 2023 ey | Suyafer | 2023 ey | Suefey
JTAR 5367 5667 5818 | 1946 | 2260 2030 | 2373 2490 2639
el 1884 2025 2081 | 2080| 2335 2271| 1244 1325 1427
Afesr 1809 1981 2062 | 1545| 1776 1605 880 943 1047
Araret 2346 2583 2333| 1340 1546 1409 919| 1018 990
FSRTG 6686 7749 6955 | 2370 2741 2470| 2863| 3655 2944
EmE] 820 918 781| 2889 3159 3591 311 335 306
EENES] 2808 3173 2976 | 1266| 1493 1369 | 1436| 1586 1504
feeeli—I (AT & 3raran) 5434 5955 5681| 2605| 3011 2136 | 2040 2229 2215
NICIEIR S 390 398 301| 10164 10690 12369 163 167 89
eIl 7318 7806 7535| 1656 2037 1753 | 2794| 3011 2828
TRIGPHIC 3202 3474 3628 | 1754 1986 1915 1503 | 1641 1811
MR 543 625 558 [ 1122 1299 1153 186 213 207
TRERIR 3524 3840 3927 | 1428 1618 1567 | 1638| 1786 1869
THUTH 2276 2552 2366 | 1498 | 1783 1542 1075| 1205 1119
T[arsrel 1479 1791 1428 407| 490 467| 888| 1075 790
BIRRAIRER 3512 3980 3776 99| 1117 1012 1502| 1781 1632
SR 1781 2011 1860 | 2132 2488 2094 | 775 863 840
STTeieR 6156 6680 6524 | 1373 1602 1397 | 2503 2686 2679
CAREARI] 3433 3963 3614| 3568 3975 4428 | 1443 1693 1511
IS, 3924 4243 3896 | 2559 3148 2700 | 1872 2007 1866
SIERIEL 4279 4987 4491| 2175|2455 2271| 1915| 2251 2105
b CERGISIEIG R SIED) 1973 2328 2003| 1319 1383 1243 679 798 711
A gas 406 479 223 | 14019 14699| 12959 298 356 169
B 3133 3484 3282| 1215 1449 1296 | 1622 1747 1634
EEESI 3149 3580 3457| 2165| 2469 2113| 1429| 1615 1638
gfegret 3667 4047 4056 | 2331| 2589 2385| 1432| 1620 1640
[ESEEISH 1383 1685 1423| 8898 9180 8241 549 697 572
A ADhs 82682 | 92005 87040| 80982 88695| 83559 | 36444| 40790| 38785
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g S g— q&q oY Yd HeAH iR ﬁmﬁﬁo
_ S| BT ATRAT
Araie® prater arg | feHev 2023 | qr | fR€aR 2023 | g | fR€aR 2023 | up | fe<daR 2023

2023 | oz | Sucifer | 2023 | oy | Suaifer | 2023 | oieg | Sucifer | 2023 | oieyg | Sucifer
JHTAR 633 792 698| 932 994 947| 377 408 383| 156| 147 169
el 312| 389 333| 1234 1331 1348| 483 542 580| 216 198 239
I 318| 402 349| 1015 1085 999| 209| 231 244| 64| 61 62
qraTel 397| 493 415 191 202 191| 725/ 803 782| 90| 85 91
EEIRI 1069| 1322| 1167 456 487 458| 692 760 697| 160| 151 156
ERE] 602| 747 637| 28 28 21| 489| 535 509| 124| 117 107
EEE) 460 581 486| 412| 447 423|  391| 430 413| 85| 78 96
facet—1 (T & areman)| 867 1073 961 33 45 o1| 887| 985 1020 132 130 166
NIEIEIREASSI! 55| 63 37 12 12 17| 332|341 320 53| 44 11
et 834| 1027 905 75 83 86| 638| 702 661| 57| 53 62
TNIGHIT 318| 401 362| 1171 1261 1263| 252 275 278 98| 90 93
TR 221|277 241 131 139 111 318| 352 347| 48| 45 73
TRGTHYR 353| 445 391| 698 744 759| 332| 369 373| 151| 136 150
THUTH 752| 925 780| 207| 217 205| 535 575 548 96| 90 98
HEIEG 197 244 223 21 23 21| 185| 199 220 21| 20 22
BIRRIRYR 232| 289 263| 564 597 572| 168 182 172| 65| 58 66
SR 622| 778 659| 847 898 778| 662 719 652| 112 103 150
NI 473 589 526| 370| 386 354| 442| 479 425| 94| 86 100
CAREARI] 741 910 783| 139| 151 163| 1007| 1115  1098| 306| 283 334
SEERET 835| 1019 854| 280| 301 277| 1045 1154 1173 203| 183 246
EIERINI 451 563 485 639 673 634| 677 743 728 186| 171 199
Hag (I & reman) [ eoo| 713 631 45 40 41| 433 441 396| 162| 155 90
KIEIC1:CH 3 4 3[ 123 134 82| 501| 561 391| 0.01| 0.01 0.13
SIS 652 811 722| 173|185 183| 320 351 362| 82| 75 85
BEESI 583| 727 621| 823 875 791| 488 531 428| 138 129 150
gfegret 477 603 551 1111 1178 1101| 354 393 406| 105 100 100
[ESREISH 598| 745 621 59 66 63| 457| 492 445 53| 48 75
G DS 13947(17451 15305|11788| 12582| 11979|14857|16252| 15716| 5648|5476 4759
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DESTINATION TRAINING

Tannu Duggal

H ave you ever heard of destination training. Yah! you
got it right. Recently | got opportunity to attend the
leadership development programme by BIRD (Lucknow)
at GOA. The training programme was designed in such a
way to survive in today’s volatile, uncertain, complex and
ambiguous environment. The programme was sketched
with the proliferation of collaborative problem solving
platforms and digital adhocracies that mainly emphasizes
on individual initiative, consequential designs that align
with corporate strategy and culture to be equipped with
relevant technical, relational and communication skills.
The four day programme from 3 oct to 6 oct 2023 headed
by DGM BIRD Lucknow was a perfect blend of professional
and personal learnings. The venue of the training
programme was at Hotel Colonia Santa Maria Bardez near
Calangute Goa. The hotel is located at the beach with an
entry to beach from hotelitself. The programme consists of
20 people from all financial institutions like Nabard, Sidbi,
Sbi, pnb etc. Day 1 of the programme emphasizes on the
wide range of skills including design thinking leadership,
effective learner engagement and course assessment.
Main objective of day 1 programme was to insist how
visionary leadership gains in long term. After the session
we were able to relax on the beach. The waves moving
up and down gave us pleasure and peace of mind. Day 2
was a mental peace session, basically a soft skill training
session. It accentuate how emotional intelligence,
adaptability, creativity, influence communication and
team work rules out to have a win - win situation in every
professional and personal front . The session was followed
by cultural night, events and programmes that boosts
up our power skills keeping aside professional tension.
The live music was followed by a DJ set into the night.
Day 3 was on compliance training that are mandated

Destination Training

by laws, agencies or policies which include topics on
sexual harassment and cyber security. Safety training
that encompasses on employee safety, workplace safety,
customer safety, digital and information safety. After the
serious session it was followed by fun based activities on
beach like kabaddi Kho- Kho etc along with situational
games based on team work. The day was wind up with
enjoying coconut water on the beach. At night we had
our dinner by enjoying Singer night. Day 4, the final
day of the training programme was on management
and development which stresses on accountability,
collaborative communication, engagement, listening
and assessing learning events. Special assignments was
in corporated in order to develop the knowledge and
skills that are required to lead. After the final session there
were special arrangements for water games boating, Jet
skiing etc. The training was over with the dance party at
the beach.

This programme was not just a development training
programme but it has rejuvenated the professional as
well as personal front. | would like to Thank our esteemed
bank for providing me the opportunity to be party of the
programme. It has facilitated a metamorphosis of the
everyday into the eclectic and exquisite experience

Manager
Branch Sandhour, Patiala

e =S8 % =ik
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Hon’ble Governor of Punjab and Administrator of UT Chandigarh
Shri Banwari Lal Purohit, Municipal Corporation Commissioner
Smt. Anindita Mitra (IAS), Field General Manager Shri Chaman
- Lal Sheinmar handed over the cheque of I 40 lakh for accidental
death claim to the nominee of deceased employee of Municipal
. Corporation Chandigarh.

ry  Prema Devi Nominee of Late R
=t s FOUrtY Lac Only
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LIVE IN PEACE....AND
NOT IN PIECES

Aanchal Kharbanda

t different stages of life, we adopt different identities
Aand approach life accordingly. Just as a child is taught
that he is a boy, A brave boy, And boys don't cry, Boys
are strong etc,. it is the first time that the child considers
himself 'a gender' rather than considering himself 'a
being', And then this consideration changes into being
a son, a brother, a graduate, an adult, a professional, a
husband, a father, and so on.

But as we adopt different identities, we lose touch of
'the being', of 'who am I' who is adopting and changing
the layers of identities so often. With every identity,
my approach towards the world changes, when | am a
boy, | compete for becoming a better boy, | nurture my
boyish-ness to feel good about myself and | feel entitled
to judge and select a better girl to be with. When | am
an 'age’, | feel the number of years for which I have lived
should get me more respect and | take up the authority to
direct those lesser in age, who might be wiser otherwise,
to follow what | have to share. But if we're aware enough
we will realize that none of these identities can contain
all that | want to experience in life. There is always a
thirst for 'something more', That one missing piece that
will complete the jigsaw of various identities | am living

ILLIVE IN PEACE

MINID Y

OO R HEALTH

with and am still feeling incomplete. In the process of
this search we keep adding more identities to the list.

And with every identity we face different conflicts. That's
because what | consider myself to be, the world should
consider me to be the same. But the irony is, every being
in the world is carrying his own set of identities and we
expect each otherto complement our considerations. And
here comes the search of compatible counterparts, the
ones whose set of identities and perceptions complement
mine. Even then, | might have a difference of opinion and
one will always try to make others think their way, because
only then we will be on the same page.

All this effort to settle things 'our way' consumes so
much energy that we are always waiting that once life is
settled, we will be at peace as all reasons for the conflict
will be resolved. Life will be my way, because my way is
the right way, at least in my little world. But living with
this effort, we slowly come to believe that Living in Peace
seems improbable, and we can only Rest in Peace.

Being Peace-Full

At the eye of the storm of all conflict, lies an un-anchored
identity crisis, we lack one firm ground of realization of
who I really am and what is my true personality... what are
my resources, my powers, my virtues, my original state
and sense of being, beyond all roles | play, beyond all that
| have achieved, beyond all that | perceive myself to be
and all what anyone perceives of me...

“I” am an eternal being, a pure energy who is in charge of
my inner world, the director of my mind. When | step out of
the identity crisis, | realize that Peace is my original nature.

16




When | perceive myself to be anything apart from my

true identity, | get caught up in the storm of turbulent
emotions and make a continuous effort to Make Peace
with each other’s emotional upsurge.

But once we step out of this identity crisis, we realize
ourselves to be the masters of our minds, we realize that
every interaction in this world is a fair play of energy
exchange and that beyond

all the emotional turmoil, there is a state of stillness
from where we can see that everything and everyone is
ALREADY perfect for this moment. Any change can be
brought about only AFTER this acceptance.

In this stillness, |1 feel empowered, enabled to look
through people and interactions and see them just like
who | am, the masters, the kings of their lives, and |
respect them for who they actually are. With this view
| can now empower them to bring about the required
change in their attitude or work.

Enriched by this experience of stillness, when | step back
into my role, my responsibilities, | experience myself as a
liberated being-free from the bondages of expectations
and emotions. Then | am at peace with all the differences,
knowing that things are perfect as they are and | give in
the best of my potential to fulfill what is required by the
scene with utmost sensitivity care love responsibility and
strength as | am left with nothing un-resolved within me
that is eating up my energy.

Such a liberated experience of Life is a Life of Peace, as
there is nothing to tire up my mind and force me to wait
until | Rest in Peace.

Manager
HO Inspection Dept.
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3 V& W ety o et meia g
uWTe uus fHy & Punjab & Sind Bank

{A Gavt. ol Incia Lindertsking|

#fi Ta®Y HFAR ATET (TS v HSeAl) T §F S I ITAIMABRITUT 29 YT $d gY Ud 4 @
®Ife Il A FeaTirar #vd gy |

| - C-—
& it q-f-.n’! W wata

Punjah & Sind Bank

v

s fi e, afaa (@ dasar ) vd s Wy HAR GRT (TEE) vd Wigan), i QA (e
Feer®) qen s v HAR A (J=F Adddl ARBRI) gRT NYadl gaadl A3id &I faqr== fear |
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 IRT @ fder & ArgH § Udh vl TR
2| I T DI AHINGTS MR e TR W gER
U ST ®, dfcd I8 < D BRI B A AP <dr
21 89 9 &l 39 99T 9 e &) oxd 2 Rrae
forw ok & <o & e & forw wAfda &= &rm |
M & AT H YR & TR < § Udh 78RN &I
Y o gal 2] I o el ff W # oFR wd A
JMYBAR AT @R H forad & el |

ol & 81 91 ARBRI, BIS IR 8 IT a7 Blg A
SHMFGR] & A1 BRI T81 Bl © | TR &I TaT <3
B AHAS DI AT WG B H oMl §8 ©, I QU b

g & Tad 97 9 2 |

TS & fdb™ @ I a1 ©, i I8 AHEITd g

3R TMfd & Hol eal Bl SHARI a3l | 8l <dl © |

YR A bel H T4 ARSI BT FeANT Ueh Ayl
PSH © Sl U AIRh SR WG I Bl fQwr § Ayl
BT 8 | YR 1 dad ARGRI JOTrdl Bl HHSIR Hrdl
g, dfed T8 FHINT & IS GRadT | A SRR STerdl
21 39 o #, g O fh IRFR R 8, 59D UPR,
TP T4, R 399 99T ® I BIF—hIF | H3H ST
ST b B |

IAAE MRA H YRR & F9T [~ wRl W Bell g5
2| YRR <He gIhR AR Bl AR AR WRA < DI
WIRIAT HRAT ST &1 © | WS AN DI HHAS I AN
& gl H S W B

BTAifeh qd S8 VT o) &I, < H SAMSRI & ¥ &H
T8l 2| fbg AMNHaR B S8 YR & < Bl fHerdl
2| IR IRT <¥ H & & 7 o g O R fay e
faaRIa wRT &1 AT ea B |

YRR & ARG I~ TCER h AHe iR
anfefr wam ® e <o @& faess & warfaa o
2| I8 TP VAT YN & o Aqfg @ fazm # &H Igaia
¥ of O %&T 2| UCMR &I qdaid sidT 8 Af&hiRAr ar

PR ARA Bl [Apraeiiar <or & yoiqan [awRyd <2 g
2 O SO foly Ua YR b WRa” &1 fAfor sy
3TaTTD % |

ATdoIf=Ip a1 YeTdrell §RT 3fdd U W &9 HaET AT
oIy oI gt BT |

fAeRId 15 ¥ UMER Hb ARG B AT RIT?

YR & 3ef:— IR & wfas aief BT 8 "gUar
T "gUYYf BRI" | I§ Udh FHIGT H R & ISR Bl
Ieeid BRAT & S1d Pls Flh AT AT AU fa<ig o™
& forg el iR BIAl BT Ioctad HRdTl 8 | IR Tdh

IRd O S BT T [ApRId I 99 v AT UM
3MEALIHAT VR B TR b a1 2 | BTedifch I8 B
S8 & JRE I R E 3R AHAfST AT I B | g gy
i saegear € | amer <o d vl Refd &+ g8 & fb
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RTET BT Bl RIBIR FR I & AR S© b arall
@ Y HA A 9 I8 I E |

STd b ST HUNI BRI S f+er el < a1 A8 B
fl BB TE B Fad | T Rafd § &8 1 FE IR
Bl fTHER BIAT & | < § ST ITere], AIeRee], Sarece!
DI B AR IR g T FRTAR DI Feral o dlel
O TG PR T | TSl PIEfedd 3N | R SRl 8
3R S FIfdA 81 8 SHPT Uh 3 UG BT HRIYR AlY
fear Simar 21 U Reafd | vRd < faefia & 781 94
AT | 3T AR DI [ABRIT 911 8 SH IR 4 Jh
BRI €1 BT |

Y[R & YPR— AR B3 YHR Bl 8 Ahdl B,
W 6 fig yemR, fed) @ SRME 9<ER, <fie
YR AR MG @R | 7 ye@R 4, dn
0 & AH 9 YRR R &, oY b g9 o Al
H A BT STAN GRAT| A & SARME FRER H,
JNABRT U ARTHRI BT FOUANT B 8 | TS TR
H B IR BN AHAT BT Tord a¥ie | gEIfad fdha
ST 8 | AT YR |, ST =i Arrfore Rerfar

BT GORINT TRD AT S Ui JIRIYOT TRV B 7 |

1. Rega: s g9, i I, a1 gioemd o a3
& forg Reaa a1 f&sl &1 & S arell e==If enfie
&Il & |

AE—wdoare: s RWERT iR 30 SHugard
& AN BT IIIHROT B BT aF A 2, o™ 3=
UGl BT BT BN T |

HIRARAT 3R IO FIT: HRIRAT H ISR 379+
fTHERT @1 S 1 A &I v 3R g Wi H
BT Tl BT Soeted BT R |

PIATEISR: 3HH o4, 99, I1 39 Ffaarg & Sl
g 3R 3 dTera QiR sreraRen wmfie ¥ |

YRR BT YHIG:— TR BT I iR ROy T 1
BIAT 2 | U8 @I, I8 ATHINTG <RI Bl YHIFAT Bl & | I8
R T ATURAT FHOT | ST Hra 7, Forasy Arriores favre
9GdT 2 | SER, I8 fIdBT BT ehdT & | 59 YeTaR &I &, dr
TRERN g9 BT fAuid gt grar 2, o saen @ forg
HEcdqul Harsii & U | HH Bl |

Anti — Corruption starts with YOU!

CORRUPTION

INTERNATIONAL
ANTI-CORRUPTION DAY

Y[R &l f[Adrg R yqrd—

YR & fJ6™ W 980 991 U41d Bl 2| g TR
AR BRIl © | §9P HY I Y94 &

1. Jefarawen ) yvE: yeER ki dae & IR 9grdT
T Rifh T8 RPN &4 BT AUT TRINT TR IR Pl
PR TRAT 2 | Ig FGerel I Sar 7 iR fafraer &
JHAT UEAT ¥ |

SIS <1 U Y¥14: Y[R g3 91 IR Mo
1 & RIcTh BT 2 | I8 SIMRABN 3IR 1 ARl & 1
TS gerar ® 3R ATHISTS AT §erdT B |

Rrem ux gvra: yeEmrR RBrm yomen R WY wIa STeldn
2| g e & Wil bT g9Ifdd Hrdl & 3R 3ifdd rt
T el IR &Y SMgvgBhar ¥ dferd Bl |

U] A9y R 9419 IR 9 RN favary gedr
2 3IR AT | rgHar & 9T dodl & | I8 Nl B
I TEANT IR FERAAT &Y 1T DI HHGR DR ¢ |

ATHTIST STHTEAT: SRR AHINSTS IRTHEdT dedl
2| Faifs I g afteal & & A ugadn 2 |

. faerg 4 warde: YR & BRI AerT @Y T |
JpTde AN B, Hife AHSTD MR ffd dAxa-T §
e S Bl B

. Y% JHGRe: Ye@R A I B dld ARl & d
Tqd e dedl 7 |
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Y[R T Aa=or—

TR Bl 3T e & o & $Hed SST o = &
Il {O Y P &

1. RGN HEGST H SAreT uRedfar & fav &< |

AMRT ST @ AReRY gHfied w=ar a1y |

ST B IR B AH & aIdl & dR | S TSD

BT AMMRY |

3. UFGRI B GREM AR wWad AT BT Tl PRl

1Ry |

YR & R IS AN & qALH <=7 8k fafa=

Tt § gReERET @ AT BRAT @Ry |

AT WA &7 G Wb | ST b TEAR

B STHGRT TRATRT BT a1 |

APUTT B RGN HHATRAT & A1 31T

aIRY |

7. N AARN iR ATdSIEG Aadi BT Ul HHG @
STHGRNT TRBR DI &7 FEel B q1R—T1 ST MR |

8. INMING Tell DI ol & PR & T8 Sl DI
e HR4 B oy URT fhar SIe=m =Ry |

9. GRET—duic H URGRIAT Bl A Qi1 MY dfch AT

& SUSRON & fory wEr ol fog S e |

e IR IR AFAEeR WART @

10.

g AIRY QiR R Widpferdl &1 S9a wrt @
R PR B Sz B |

17. AN BT ARGRY Ufharet H ArfieR g+9=1 AT | o9
AT B ATIH W, AN ARG Ui H AeANT A
Ahd & R AR P Ad Fhd ¢ |

18. RN YR & Rgeh Udh Agaqul BfORIR &1 Al 2 |
ATl BT SRS ® HRAT dlev b Y[R & R THR

gl 9hd ¢ R 9 39 RIcid Y ofs Fhd 2 |

TH I8 I1€ @1 ey fh ueaR 9 Auedr g1 |l
B RN 81 I8 9 $ad ISR BT $M 2, dfed &
ArRE &1 f 1T B | YR & Ragems aeq & forg
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IMPORTANT CIRCULARS ISSUED BY DIFFERENT DEPARTMENT

Dated Circular no. Subject
5/10/2023 509/2023-24 | Incorrect usage of internal accounts
8/11/2023 603/2023-24 | Amendment in rule 114b, rule 114ba, rule 114bb and form 60
9/11/2023 629/2023-24 | Amendment in gst provisions
21/11/2023 | 642/2023-24 | Incorrect usage of internal accounts
26/12/2023 | 723/2023-24 | Advisory regarding dealing with the statutory branch auditors
27/12/2023 | 728/2023-24 | Master circular on quarterly review — december- 2023

31/10/2023 | 572/2023-24 | Notional rates of foreign currencies w.E.F 01.11.2023
6/11/2023 597/2023-24 | Empanelment of m/s rubix data science pvt Itd as business information report provider
29/12/2023 | 730/2023-24 | Notional rates of foreign currencies w.E.F 01.01.2024

5/10/2023 507/2023-24 | Reserve bank of india imposes monetary penalty on indian bank
5/10/2023 511/2023-24 | Compliance of kyc guidelines
20/10/2023 564/2023-24 | Amendment to the master direction (md) on kyc

7/10/2023 521/2023-24 | Cases of frauds/attempted frauds/third party entities involved in frauds (sharing of information)
1/11/2023 576/2023-24 | Cases of frauds/attempted frauds/third party entities involved in frauds (sharing of information)
16/11/2023 623/2023-24 | Attempted fraud in vehicle loan

16/11/2023 | 624/2023-24 | Advisory on cyber frauds

5/12/2023 671/2023-24 | Attempted fraud in an overdraft against property limit

11/10/2023 | 530/2023-24 | Change of address of guna (g0314), mangaluru (m0481) and krishna nagar, delhi (d0338) branch.

19/10/2023 | 551/2023-24 Engagement/ ap!:)ointm.ent of chief executive officer (ceo) in national pension system (nps trust) on
contract/deputation basis)

26/10/2023 | 566/2023-24 Revision in the rate of reimbursement of expenses towards trénsport of.personal effects of an officer on
transfer from one place to another - reg.42(2) Of officers’ service regulations

31/10/2023 | 571/2023-24 |enhancement of limit of interest free festival advance to staff members

31/10/2023 574/2023-24 | payment of bonus for the period 01.04.2022 To 31.03.2023

1/11/2023 578/2023-24 | Dearness allowance for the months of nov, dec 2023 and jan 2024

1/11/2023 585/2023-24 | Appointment to the post of additional chief vigilance officers (addl. Cvos) in state bank of india

4/11/2023 591/2023-24 | Promotion process 2024-25

4/11/2023 592/2023-24 | Promotion process 2024-25 - clerical cadre to officers cadre in jmgs-i

10/11/2023 611/2023-24 Promotion process 2"(?24-2.5: clerical to j.mgs-i (officer), jrhg.s-i (officer) to mmgs-ii (manager), mmgs-ii
(manager) to mmgs-iii (senior manager) in general & specialist cadre

13/11/2023 | 615/2023-24 | Re-constitution of internal advisory committee (i.A.C.)

30/11/2023 | 656/2023-24 | date of online written examination for the promotion process 2024-25

2/12/2023 665/2023-24 | sexual harassment at workplace prevention week

4/12/2023 667/2023-24 Officers (jmgs-i & above) due for retirement during the second half of the year 2024 (01.07.2024 To
31.12.2024)

14/12/2023 | 710/2023-24 | Ifc-in cases where both husband and wife are working in the same bank

16/12/2023 | 708/2023-24 | bank's code of ethics

20/12/2023 706/2023-24 :s:,l?;z:c;on of banking industry as a public utility service under the provisions of the industrial disputes

24



OF HEAD OFFICE FROM 01/10/2023 TO 31/12/2023

Dated Circular no. Subject
20/12/2023 | 707/2023-24 |education loans to the ward of staff members- regarding
20/12/2023 709/2023-24 | punjab & sind bank officers’ promotion policy
20/12/2023 711/2023-24 Tentative vacancies for promotion of officers from jmgs-i to mmgs-ii, mmgs-ii to mmgs-iii and clerk to

jmgs-i for the promotion process 2024-25

6/10/2023

3/11/2023 | 588/2023-24 | Clarification on framework for compromise settlements (ots)

3/11/2023 580/2023-24 Responsible lending conduct: release of movable/immovable property documents on repayment/
settlement of personal loan

10/11/2023 607/2023-24 | Standard operating procedure for wilful defaulter proceedings in npa account

18/11/2023 694/2023-24 Psb rin mukti ii: special scheme for one time settlement of npa & two accounts with book outstanding
upto %5.00 Crore

30/12/2023 | 734/2023-24 | Standard operational procedure on insolvency & bankruptcy code, 2016 for corporate persons

510/2023-24

Sop (operational procedure for monitoring and closure of omu alerts)

16/11/2023

626/2023-24

Standard operating procedure (sop) for dealing with irregularities related to zero tolerance areas

19/10/2023 | 552/2023-24 | Observance of core fee income campaign “psb challenger cup”
6/11/2023 617/2023-24 | Maximum average hits (mahi atm) campaign
13/12/2023 | 681/2023-24 | Sgb scheme 2023-24 series iii & iv

Addition of new schemes and renewal/reviewal of msme loans in loan originating system (los) psb

7/10/2023 522/2023-24 | lendperfect under agri module-psb fishery scheme, under msme module-psb professional assist scheme
and psb doctor special scheme

13/10/2023 | 536/2023-24 | Psb credit carnival — business mobilization campaign for ram segment products from 16.10.2023 To 30.11.2023

16/10/2023 | 542/2023-24 | Deendayal antyodaya yojana - national urban livelihood mission (day-nulm) - extension of scheme

17/11/2023 | 630/2023-24 | Account aggregator ecosystem and financial information user portal

8/12/2023 680/2023-24 | Modification in rice sheller policy of the bank

15/12/2023 | 690/2023-24 | Requirement of regulatory and statutory approvals while sanctioning loans

27/12/2023 | 726/2023-24 | Multistoried godowns under ami sub-scheme of isam

27/12/2023 | 727/2023-24 |Triangle and trapezium shaped godown under ami scheme -permission

6/10/2023 506/2023-24 | Opening of new branch - vatva (v1606) under zone gandhinagar

1/11/2023 580/2023-24 | Opening of new branch - soima(s1613) and deoghar (d1614) under zone kolkata

6/11/2023 596/2023-24 | Opening of new branch - bongaigaon (b1589) under zone guwahati

9/11/2023 604/2023-24 | Opening of new branches - paramahansa (p1609) and bankati (b1610) under zone vijayawada
13/11/2023 | 614/2023-24 | Opening of new branch - bawal (b1615) under zone gurugram

17/11/2023 | 628/2023-24 | Rbi direction on non-callable deposit

3/10/2023 524/2023-24 | Guidelines for internal credit rating

9/10/2023 525/2023-24 | Quarterly mock phishing drill conducted by bank

13/10/2023 535/2023-24 | Review of mclr, base rate & bplr in the bank to be effective from 16.10.2023
9/11/2023 606/2023-24 | Limits and triggers for exposure

15/11/2023 | 620/2023-24 | Review of mclr in the bank to be effective from 16.11.2023

15/12/2023 | 689/2023-24 | Review of mclr in the bank to be effective from 16.12.2023
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Zonal Office Noida Organised Branch Incharges
Meeting in the presence of General Manager
Shri Gopal Krishan.
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Branch Incharges Review Meeting at Vijaywada Zonal Office in the presence
of General Manager Shri Gajraj Devi Singh Thakur
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RISK & DANGERS OF USING
ARTIFICIAL INTELLIGENCE

Vivek Ranjan

rtificial Intelligence has been a game changer and a
Arevolution in today’s Technology World, but it has
some drawbacks/loopholes that can be hazardous for us
in day to day life. Artificial Intelligence (Al) has significant
dangers , from job displacement to security and privacy
concerns and encouraging awareness of issues helps us
engage in conversations about Al's legal, ethical, and
societal implications.

How can artificial intelligence be dangerous?

As Artificial Intelligence grows more sophisticated and
widespread, the voices warning against the potential
dangers of artificial intelligence grow louder.

“These things could get more intelligent than usand could
decide to take over, and we need to worry now about
how we prevent that happening,” said Geoffrey Hinton,
known as the “Godfather of Al” for his foundational work
on machine learning and neural network algorithms. In
2023, Hinton left his position at Google so that he could

“talk about the dangers of Al noting a part of him even
regrets his life’s work.

Tesla and SpaceX founder Elon Musk, along with over
1,000 other tech leaders, urged in an open letter to put a
pause on large Al experiments, citing that the technology
can “pose profound risks to society and humanity.”

Artificial Intelligence may have multiple Risk to the society.
Few of them are being mentioned in below paragraphs:

1. Lack of Transparency

in Artificial
systems, particularly in deep learning models that can

Lack of transparency Intelligence(Al)
be complex and difficult to interpret, is a pressing issue.
This opaqueness makes it difficult in decision-making
processes and underlying logic of these technologies.

When people can't comprehend how an Al system
arrives at its conclusions, it can lead to distrust and
resistance to adopting these technologies.

2. Biased algorithms

When we feed our algorithms data sets that contain
biased data, the system will logically confirm our biases.
When a system is fed discriminatory data, it will produce
this type of data. Garbage in, garbage out. And because
the output is from a computer, the answer will tend to
be assumed to be true. (This is based on the so-called
automation bias, which is the human tendency to take
suggestions from “automated decision-making systems”
more seriously and ignore contradictory data created
by people, even if it is correct). And when discriminatory
systems are fed new discriminatory data (because that
is what the computer says) it turns into a self-fulfilling
prophecy. And remember, biases are often a blind spot.
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3. Liability for actions

A great deal is still unclear about the legal aspects of
systems that become increasingly smart. What is the
situation in terms of liability when the Al system makes
an error? Do we judge this like we would judge a human?
Who is responsible in a scenario in which systems become
self-learning and autonomous to a greater extent? Can a
company still be held accountable for an algorithm that
has learned by itself and subsequently determines its own
course, and which, based on massive amounts of data,
has drawn its own conclusions in order to reach specific
decisions? Do we accept an error margin of Al machines,
even if this sometimes has fatal consequences?

4, Deepfakes

Deepfakes are videos or images that often feature people
who have been digitally altered, whether it be their voice,
face or body, so that they appear to be “saying” something
else or are someone else entirely.(recently, we have seen
many such cases of Celebirities in India)

Typically, deepfakes are used to purposefully spread false
information or they may have a malicious intent behind
their use. They can be designed to harass, intimidate,
demean and undermine people. Deepfakes can also
create misinformation and confusion about important
issues.

Further, Deepfake technology can fuel other unethical
actions like creating irrelevant revenge video, where
women are disproportionately harmed.

What should someone do if they see a deepfake?

If you find a deepfake, immediately refrain from sharing
it. You may think that you can share with friends as an
example of what a deepfake looks like, but once you share
something remember that it often takes on a life of its own.

Additionally, if you find yourselfin a deepfake, immediately
contact a lawyer with experience of media and related
laws. Even if a photo or video is seemingly made for “fun,’
itis stillillegal if it has been made without your knowledge
or permission.
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Data Related
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Al/ML
Attacks

Testing and
Trust

& BELE]
Learning Privacy Incorrect
Limitations Attacls Output
Training
Data Dats Lack of
Quality Boi=uning Transparency
Adverserial

Inputs Bigs

Model
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4. Weapons automatization

Elon Musk from Tesla warned the United Nations about
autonomous weapons, controlled by artificial intelligence.
Along with 115 other experts, he pointed to the potential
threat of autonomous war equipment. This makes sense:
it concerns powerful tools that could cause a great deal
of damage. It is not just real military equipment that
is dangerous: considering technology is becoming
increasingly easy, inexpensive and user-friendly, it will

become available to everyone... including those who
intend to do harm. In few thousand rupees, you can buy
a high-quality drone with a camera. A whizz-kid could
subsequently install software on it which will enable the
drone to fly autonomously. Artificial intelligence facial
recognition software is available as early as now, which
enables the drone camera to recognise faces and track
a specific person. And what if the system itself starts
making decisions about life and death. Should we leave

this to algorithms?

And it is only a matter of time before the first autonomous
drone with facial recognition as well as a 3D-printed rifle,
pistol or other gun becomes available.

5. Social manipulation

Socialmediathroughitsautonomous-poweredalgorithms
is very effective at target marketing. They know who we
are, what we like and are incredibly good at surmising
what we think. By spreading propaganda to individuals
identified through algorithms and personal data, Al can
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target them and spread whatever information they like,

in whatever format they will find most convincing—fact
or fiction.

6. Discrimination

Since machines can collect, track and analyse so much
about you, it's very possible for those machines to use
that information against you. It's not hard to imagine an
insurance company telling you you're not insurable based
on the number of times you were caught on camera
talking on your phone. An employer might withhold a job
offer based on your“social credit score.”

7. Job Displacement

Al-driven automation has the potential to lead to job
losses across various industries, particularly for low-
skilled workers (although there is evidence that Al and
other emerging technologies will create more jobs than
it eliminates).

As Al technologies continue to develop and become more

efficient, the workforce must adapt and acquire new skills
to remain relevant in the changing landscape.

8. Loss of Human Connection

Increasing reliance on Al-driven communication and
interactions could lead to diminished empathy, social
skills, and human connections. To preserve the essence
of our social nature, we must strive to maintain a balance
between technology and human interaction.

Any powerful technology can be misused. Today, artificial
intelligence is used for many good causes including to help
us make better medical diagnoses, find new ways to cure

cancer and make our cars safer. Unfortunately, as our
Al capabilities expand we will also see it being used for
dangerous or malicious purposes. Since Al technology is
advancing so rapidly, it is vital for us to start to debate the
best ways for Al to develop positively while minimising its
destructive potential.
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CorPORATE WORLD

Days spent in endless meetings,

Nights lost in reports and analysis,

The corporate life is a test of sheer hard work.
Hours of dedication and determination,

Days of unwavering focus and persistence,

The path to success is paved only through hard work.

For in the end, it is our hard work that defines us,
That sets us apart from the rest.

And as werrise to the top of the corporate ladder,
We know that every ounce of effort was worth it.

In the corporate world, success is key,

But only those who work hard will be free.

The hustle and bustle, the long hours we keep,
With diligence and perseverance, we'll reap.

Day after day, we push through the grind,

For we know that success is hard to find.

The pressure to perform, the targets we meet,
Rewards at the end, make the challenge sweet.

But it's not just about the money and fame,

It's about dedication, passion, and aim.

The rewards of hard work are not just satisfying,
But fulfilling, priceless and gratifying.

So let's keep pushing, let's never give in,

For it's the hard work and sweat that help us win.
In the corporate world, let's strive to excel,

For nothing is impossible, as long as we sell.
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Jiwanjot Singh

In meetings, we present our pitch,

And sales are made in boardrooms bright,
Our talent, skill, and grit combined,
We work hard to prove our might.

And when the day is done at last,

We head back home with pride and joy,
For we know we've given our best,

In the corporate life, our precious toy.

In the corporate world, you'll find,

A life that requires a hardworking mind,
Each day filled with tasks to complete,
Deadlines to meet and results to compete.

The pressure mounts with each passing day,

Straining every fiber in your being to achieve the way,
Success comes to those who persevere,
Through sweat and tears, you believe without fear.

The journey may be long, and tough,

But the reward is sweeter when you've had enough,
So keep moving forward, steadfast and true,

For in the end, hard work shall see you through!

Manager
Zonal Office Patiala

pom—
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V-CIP (VIDEO CUSTOMER
IDENTIFICATION PROCESS) AND
ITS ADVANTAGE IN BANKS

Ghaghu Prasad Tuddu

ideo KYC
Video KYC is an additional mode through which

users can complete the KYC for theiraccounts within
just a few minutes. During the process, customer’s KYC
documents are verified and their signatures are recorded
through a video call with a bank officer, thus doing away
with the need of physically visiting a bank branch

What do you need to initiate a successful Video-KYC?

Original PAN Card
Original Aadhaar Card
Aadhaar Linked Mobile No

White paper with black/blue pen for capturing
signature during Video-KYC

Ample light and clear background

Stable network connection

® Presencein India

Supported Platforms

Video based KYC will be supported on Google Chrome,
Microsoft Edge Version10.3 and Safari latest Version
and almost any mobile device (iPhone, iPad, Android or
tablet).

RBI vide its Notification dated 10.05.2021 amended the
Master Direction on KYC to further leverage the Video
based Customer ldentification Process (V-CIP) and to
simplify and rationalize the process of periodic updation
of KYC. In order to comply with the RBI guidelines, Bank
has made live the V-CIP in the Bank on 08.08.2023 and
application is running smoothly in present scenario.
Further, Bank has integrate the V-KYC application with
online saving accounts and PSB UnIC for better experience

of customer to convert the accounts full complied and
periodic updation of documents. The advantages of
Video KYC (Know Your Customer) in banking include:

1. Remote: Verification: Allows customers to
complete the KYC process from anywhere,
reducing the need for physical presence.

Convenience: Provides a more convenient
and accessible way for customers to verify their
identity without visiting a branch. Customer can
update the time required for re-KYC verification
compared the need for travel and paperwork
associated with-in person visits.

Time Efficiency: Video KYC reduce the time
required for re-KYC verification compared to
the traditional method, improving the overall
efficiency of the process .Speeds up the KYC
verification process, saving time for both
customers and banks.

Compliance: Helps banks adhere to regulatory
requirements by ensuring a robust and efficient
KYC process.

Improved: Customer Experience: Enhances the
overall customer experience by offering a digital
and streamlined verification process.

Flexibility: Allows for KYC verification at any
time, offering flexibility to customers with varying
schedules.

Reduced: Paperwork: Minimizes the reliance
on physical documents, contributing to a more
sustainable and eco-friendly approach.

Overall,Video KYCin banking improves efficiency, security,
and the customer experience, aligning with the digital
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transformation trends in the financial industry. V-KYV
Link is available at Punjab and Sind Bank website (https://
punjabandsindbank.co.in/content/vkyc) for performing
Video KYC. Video KYC portal consists of customer portal ) . s

and employee portal.

CUSTOMER PORTAL:

After clicking on Next option below two fields will be
displayed

a. Mobile number-Customer needs to type his mobile
number

b. Account number-Customer needs to type his account
number

When customer will click on “Let’s Go” button,
popup message will be shown to customer to
enable location and camera

Authentication

When customer will click on “Let’s Go” button,
popup message will be shown to customer to
enable location and camera

When customer will click on “Let’s Go” button,
popup message will be shown to customer to
enable location and camera e I S Heni Customer Details

ol Mumber

Once the compatibility checked has been done,
customer can schedule call for video KYC, by 2 options

Customer will select preferred language and click on “Start Video Call”(Instant Video call) or Schedule
Next option. Video Call.
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Language Preference Enjoy instant banking services on the GO

. _  Fhowie Through Video-
-8 -] s 8 wo
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] 1 conem that my coment revdemal addieas is 3ame a8 regisiered with Aadham

LETS G0

Click here to complete video call.

Sy Wk | e
fap ESEI | e

B |
i - WL

Based on customer’s choice he needs to select one On successful completion of Video Call, completion
option. If customer selects schedule video call option, message will be display on customer registered mobile
customer has to select slots as per availability and click number.

on submit button.

Fhimsiria srunl s grsm i

On successful scheduling done by customer following screenshot will be display to customer

DR

Video based Customer
Identification Process (V-
CIP) is completed
successfully.

Account creation is
under progress status
will be shared via SMS &
Email.

Thank youw

Once customer completes scheduling an appointment, request goes to Employee maker to verify customer details

Chief Manager
HO KYC Cell

= X ek

37



P&S Bank
House Journal
aws Navodaya

qifas axrAm

a—l-qw 3R Heg Fouell AMUR &I gHar H QT
AT D ITROMY &, U Th HIT B Ahold]
3R ReRdT # 31T oifh IRemR fiaT a7 <& 2 |

oIy <dl:—

YR, M I B B ol TR Bl &l Bl
A &l 2, I FaErd ol 9 IS T4 @i § dekdl
@ 915 fhar a1 fxig o™ g1 I8 Su & fRig wrey
3R T&rdT BT U W9E SUT © | dMUEdT MR TR T
afiRId & w4 H @b Pl SRl § 3R gHD! T AR
DT A B S Fhall 8, O b Fg aH—HISH, Hbel
AN IR 99 TR arR) (BTRRNRTE) | e #
IR & IR # 9 & oy I8 BB gl fU Y §|

1. oI 3R ANIa: aMUSdl b HUl @ JToid
(faet 3R o= argare wfafafer | siiia )
AR DI AN (FdTed, Sdred, fauve eiR
germae H fhy U @9) @ d9 dgad a1 gRum
2| 5l Fu & aEEd B9 @ forg, Hu @
RO, SEd! el AN 3 37d ST 1My |

T A1 el AM—AIRT IR Yg Ar—HToi=
SR MU SIUI JToNd & JRerd $ Ad ©
St faff=1 amTal @& e | @ @ w9 H 81 B
TS Jed AM—HAISH, dFTd & Je6ed iR 9wl 3
AT IO B § 8 Q&I Bl Abd <l B |

fawe ik fRaure snrofdwam:  fHows,
WRYRSG AR RBAIR® ST & Arvu<ar ol
IR A R BRA € | AR ATIIEdT Havd,
Rerar iR TR el & 99 S=a rcAfIwa™
BT oI &, Y §9ad: U & doiR oI 3R
¥id qoa 4 gfg el 2|

dredaifers gsrRian A ol a1 eI
IRl & oy |Fad amdEar 98qUl © | MR,
FTHY R I, IR 3R 0l & Yae H
g & fog o™ Sawad 8 | SR SATuEd]
arell FHufa #/m @ e 7 & fau dEaR
Rerfar # € ok wlaw & fawa # faw o=l 21

ufereaelf @ FrmEar, Uil BT FarER, orad]
H gaR R UEDI B Ggfe d Fae A Bl
srgefa <<t &, R aoR # wforget gedt 7
AETT DI THIET T W TERT dRA ATl Far
TR AT AT §91¢ Y& 8¢ UTedhl Pl Hfogedt
DA DI TTRY TR FHd 2 |

Ao UOTTell:—

Taad § US Hed el Afae Rrgral, el &k
FAERI & T A B FaMd IRl & 9 Ig AFGH
3R 31U+ RRAURST & AT Iraid dxell 7, [T+ HHan,
T8, ATYfcichell, AR AR WA & | Ub HoIgel oo
JOTTell MU ol Hedl & A1 BUAl & HIAT DI AXRad
IR B 3R TP AHRIAD ASAHD FEHid DI g
<t 21 o Ol & W " Fgt Ry Y E |

1. AHfa® 3rERvI— Heg yorel I TS FagR
# Afde FIER, TSR], RSl 3R IR W
SR <l & | Afe AF®! BT 9Teds BRd | pufei
UTEDT, HHATRAT 3R ST & AT U+ fIgary &
AT BT 2 |

YTED BIHd— UEHI DI AR DI UAHBAT <
R Bl B I USH HRAL, U Holgd qod
SOl BT U Hed Use] © | ofd 9HI b dacr
et Redl iR dfe & aweNt & A7 & for

4.

38




UTEDh] B STexdl AR JAYeTRMT BN FASHT 3R IR
HRAT ATTRID 8 |

3. PHAR! STV Tdh I TOTell Sl HHATRAT Bl
A8 <ol B, UPh AHRIAG HIY IIaTavol Hl 9@l
ol B | pHIRAT B Hoarr AR fAerm 1 FHef=
F 2 | S gerasn gHREd wxdl § 3R U
GRIETT A FATIRN HRReIA U BRI 2 | FHAR
DI e R JeM@ BUAl & oI JoTTell | fHpedn
¥ IS B % |

4. gESe RRITN— e Joigd Jea Jomell arell
fapra, uataroig Rerar &R emrd wfafaferi &
AT BT B | AHINTG w9 | RTFER 99
AT H ABRIFAS ARSI <d © | I 3R fawar
T B |

5 UGl AR AAraR— IATal iR Farei H Jora
BT @Al <7 IR IR B WA HRAT U
qd Uomell & A ST g PRI gur SR
Il Y& BRT WR & Disd HR 4 T8I
@ A MR IR @l wfeget 9 ol ¥

6. drdalfoid IRUEI— Tdh oI TUMel feddlicid o
R SgdIferd IR BT AT Bl | Td Holgd
fAPRT IR HHaRT TfRerr § faer o=l & forier <
TR T BT SO R Aheral I R 8 |

ATIET 3R U HOIgd oI JUITell T AT8eh] IR AUl
THTE ISl ©, Sl S9! IR0, Hgfte 3R adr & U
JBIGRI Bl JHIAT BT 2 | A QT SRS (A~ TPl A
UTED B ATHT BT IMHR < © |

1. Hea fraiRo ik 8

® AMYUGdl— Jod IUEHT diel Sdral AT [T
Pl AN A §Y AMEID Fadrd afcRadi g
efRor &1 Yerper @R Fahd §1 9 AN B HErd
vfspelt ofi sreferawensit # fawr X wHd F,

T 9 UT8h! Bl Il fddbed USH B T |

® JR YUITell— Teb U Bl Hod TUTTell §RT iR
S e qea R god I gRREd wdl

3.

g f& uEs! @ Sfaa geo forn 9. uReEft g
faiRor uTeel # favar Uer HRaT & 3R ThRIHAD
UTed Heel Bl gerdr <l o |

VT R AR

AMYEdl— MBI HUAl I8 GHREd $Rd 8y
fb urEd favqaiiy SR g IcUre AT JAg e
BT 8, ITEUM, a3k o o F fder
PR FH g Ied AMuSaT FRIR GER &R g
JRAMAT a7 TATAT B YRR Y AT <l |
Hed YUIMell— TUER R AR R &I bigd
B dTell U ASlqd Hod UUMell 39 ITal AT
HaT3ll BT AR of SN © Sl ATEDI BT TUET3H Bl
W FRA & 1 S99 % B 2 | Afads vemsit |
I8 gHed giar & & ues v 1N & forg g
T R, R S9a Wi 99

UTed AT AR GerIdl

ATYEd— JAMERI® 1Y, Y8 HaT SaRe],
afreror iR Wenfirat # e &) wad €| I Hud
3R ITRERT YI8P ABTIT DI URIHIT IR A ©,
31d B FT W © |

Hed UUell— U UTedh—diad Jod Holell ARhId
HaT, FeTP[cl 3R UTEDT Bl SRl Dl FHS W TR
<l B BU B Hedi g1 SR ured gevaeE #

SIER IAERN, AHRIHAD UTSDh G FHIC] =

IdIE &I ISl R Ugd

ATHYGA— AMeRIG HURI gald Sl &R §919
G Thdl & AR AR “edd P fOvdR HR Fhell 2|
g GRREd oxar 2 fb Srg A1 J@W giEdl & forg
3TN ¥ SUeTe & forast gfdern 3R uga 9¢ <& B

A UUITell— =i aR gorsll, o o fosder
TR R FHERMAT I8 GHRed H-dl & b I
3R |AY, AMUF IEH AR db Ygd IFT B,
R eRm W B 9l 9geE W e 2|
e SRl @& ufd afdegan, amise w9
A S TSd SUMRHRI & d/F Hul a1 UfsT &l
I B |

39



P&S Bank
House Journal
aws Navodaya

fazara 3ix ufaser

ATIIGAT— SR I U Augd §1s iR
yfasT g9 # a9 R Jad ¢ | faxig Rerar ok

Ahodl Fobd favaa-adr 3R AU~ Hu=al W

TRINAT DR dTel TTEDI Bl MBI B ¢ |

Hed goliell— Hfde egder, |amifee  Ser)
Igdl IR UEHI & A1 IR HIR faeard iR
AHRIADG TIST g9 H AFTEH dRA 8 | Ao
A Jedl & | DI §RT AGART BT T

B DI 3D FHEAT 2 |
UYTed dBhIeNl IR dblald

ATYGAl— TSRS HUMAl dWBIGRT B,
qRIBRI 3R AIAsd H e - Al 8 | TS
D I AT B U THIER I8 BT NS TG
2 O TN B oI US &Rd 8 3R UTEd Hdel Br
REPHT B 2 |

I UUTIhl— Afdd vereli, amifoid dRuil 3R
ARG AReR! & fog U@ duel &1 afdagd
WHINTG w9 A S Ted UT8di & a1 ufcrafd
Bl 2| e Jou UTEd aweNl B WRT IR T,
RIifh STARHT B9 AT BT THAT HRAT U¥S
PRI B Ol SHB! Afdd AR @ ARSI Al
G 2

qTEdl H Afic BT 9ed gU IOTEdT, FaER 3R IEdH

TERICT Y dx= § 99 &R Fbal 2| sD A1 B
Afte el gRT MR e du fawas e wall
THBIEN) DI derdl <dl 2, T e WX R UTedhl &
S R AR TR AHRIAD Y41d TSl § |

ArYEd 3R UP HOd Hed UOMEll B WERNl W
HEAYUl J9Td Ul § oI AHTie 3R e faswm &
A= ugqgell @ wwifad oxar 2| MY A & A
IR T 6 I SRS TS DI HY gATAT B o

1.

AR 3R afefe faar™

ATIIRAT— TGN Iadr ISFTR gold - iR
anfdfe fadmT # ANTe™ &xd 81 9 HHAIRAT BT
B R TGd 8, AT 3R Faml 31 |7 &I drearfed
A B, MR WM, &3 iR I sreferaermai
H IR BRI &, 390 RISV &% HH Bl 8§ 3R
T nfdfe wgfg Bl 2

Hed UOTTell— fcTeh SFaT, Teb AT Hed HOTTel §IRT
AR, sfeeR we s mermell &l wrfAddr <d
AHRIHAD BRI AR BT 9@l < & | I§ q
B B IRRARRT R Al B e Bl g

TH] AHINTS B0 H IR <l %\rl

e L 2. rar 3R dlvra fae™
ATHYEdl— dMERId Ay TR e @R
e cIarE® quwq'_ﬂsch ’ ®Iod faprd erRipaE § 99 wxa &1 9 A
AU 3R IR /AT Hagd dxd H fawr R B SRE g e e . S e
B Fhd o | fT GareE Ul b Aredi ~ : -
T e 5 N DI IREINTG &R Fdhd & a7 Afdd ARl & A
HMlem\;ﬁ a;qmd Gll\;g% B B IR TR T e e ¥ R § aw R e @
I .i | _ BT 3R ISHR Bl g2l 2 |
ot . iy i A A e UoTicf— A 2raar Siféres HRoT, BTaghy a1
TEURITAT 3R FRAIR GuR & fole 3da! ufasr, S S
?;;mdp fi;lﬁmq :;Ml Gﬁqﬂsﬁeﬁw 5 fRrm @ ufy S ufdegdr amfoie dedi & A
. S UTE P \rNrNdI- sl*sq_ﬂaﬂT R T, P T R e L
W Afdd @adr Urssl B Agfe AR uEdl Bl DN M. e 2
fRidmel B qRA R B BT TAfAHdr I T | ' !
3. U AT AR WRIUBR

AR H, AT 3R U ASqd Hod JvTell Udh Favid
@ AT AU Ial, TRUMS R FIHT Pl ABR SdY .
UTED] Pl TETs W T BT 2 | U AMarId aard

ATHYGAI— BRI HUIl  AHIfTd dHedroT
PRIFHA AR WRIYBRNI U8l H Aedqol IRTEH

40



FH & | BIARE ARG RTIeRT (CSR) TTfafafert
& AEH 9, 9 WReY 9T, TET I, YTER0T

RET0T 3R SURT I8 FATAT BT FHIT IR T |
Hd AUTell— T o1 Hed HoTell AHIoTd fSFHar
R SR <l B A0S 2 9 w0 § WUSHR
¥ ¥l Bl g ol B, e fdert 3R
ARG Hoarer IRAGHRT # AR aRd B 3
T TS H Sia 1 AHY IO Bl 98K @ |

Arfeifie fasra sk gfvard eran

ATHYRAT— AMGR Iqar, [y w9 ¥ g3 7,
areTe e aRarer el § faer &=a g1 d
T el & e B [ T Fad €, o b
Thl, ST, TSP IT TS U Dl Gl B
FHT0T, U JMETET & Siidd ®R H GaR s |
I UOel— Afd® I@aa™ ue ddared @
AHIfT® Td W IR &-d €1 9 9IiaRT &
ITghel vl iR fewrs drenfifeal § e axad
g, S YR & Irqd g o @ famr H
AN B & Sl AT AR YATGROT GH1 DI A
UgAN T |

gaiaRefi Rerar

AMYSdl— MeRN adrg gRd drenfifeal |
0% R AP €, HARX BT HH B Fhd 8 AR W
TN BT ST Fehdl § | T 3y IRRefds uefe
P HH PRD IR IAEH 9 @Ud b fov 31f®
Il ST ®I ger@r adHR YR ARETT H
ANTETE BT 2 |

Hed UVITell— A FqAT aAR. IR HReE0T
H ool B © | udleReig ReRar & fofg Ss1a!
afcagar H e Holl UM, JURE § HHI 3R
RV HRIBA! ST Usel A 8, RoTd gaiavor

IR TS R AHRIHADG 4G TS ¢ |

wiepfas wxevr AR fafear

AMYSd— AMPRI Fqad, Ry wU 9 wded
IR AEpAD &l H, ARPladh [ORMEd & HRevr 3
AN BR Fhdl © | 9 AREplad BrRihAl, [

il AT URUYRSD el Wul DI AT B Fhd 2,

ApiaD (AT ST ge@r < Fad & SR Mg
ApIIds T8aM HT R IR a5 2 |

® HeA YOTTell— =ifcieh HavId Hiplciep fAfderar &
FH SR TR &R € | 9 R SRR, TRIRS
Rreq iR ARpfad FdHA w1 wHdF wxd g,
| & IR 74 3R Ugard &I HIaT Bl g
< B | ARpiad ORMd BT ERET TS BT GG
FRAT & AR ARG el BT Aoigd Heam 2 |

AR H, AHIET 3R U AT o HOTTel Bl FHTST TR
TERT U4Td ISl & Sl 3Mfeh faehra, fRiet, AmHifred e,
AeIe  f[qa, TRy ReRdr, @Red, HIplad
HREAT R FHAT FHAUT BT JAIMAT Hxal 2 | Afdd e
& AT AMIGAT DI Ffeld B dTel HaErd, TS H
FHRIHPB TRTETH < &, Uh Fgoiidl Geel of fafor o
g STel amIfoTe SIf iR TaTies Atwherdr & FHTa!
I I 2 |

JAARIT H ATl R U Aolqd Jod el &I I
g fEior @ ufshar H Aol 21 W9 Fadr Afde
RAgTAl 3R U Aolge e el BT Ul HRdl 8 TG
Y I B B ®, Al 9 U I b F8Y e, Rerar iR
T | AN Rl H Heedqul fHbT FHTT & |

1. e faera ik ayfg—

ATAYEAl— MG AT JToied UaT &R, ISR
o 3R TR Pl 1T <R < $I 3F ig
H ANTEM B © | G HI ATandd e Mfdfa
IATEHAT BT IS & T Fhel Bl e H i

BNl B 3R ARSI & Siia ®R H GUR Bl © |

Hed UCTIell— Afdd Jadr vy et fcreaet
JFARFd ol €, yER &I Aad § 3R gReRiar
ST 9EMAT <l & | 919 FIAR Afad wU | Harfoa
B 8, a1 I8 e e & oy ergaat ardraver
BT gerdl <dT ®, (I3 BT AMhT Hxar & 3R T
Rer areferaerm &1 i orar 2|

AR & JdaR—

AT~ ATHR FIART SR & AR YT
PRI 8, SRISHINI &) BT HH B & 3R ARpAl
B I 3R D IRIRT BT THIT B BT AR
UG R § | ATHHRI JISTTR 3Mffd FerbIboT &

1



P&S Bank
House Journal
aws Navodaya

AEgH A TN DI HH BT & AR IMHISTh HedToT
HRIGHA TR RAT DI HH BT B |

e UvTTell— Afde @aarg fwer s/ germsll &1
IR < §, I8 GARAd B-d gU b dHarRal
@ 1T A SR FHHE & A AdER fhar ST
2| U8 UH YR 3R SATEH Hriddd BT deTdl <l
2, O ¥ & W49 Yol e # AnTee <dr 2|

Jaa~aAT fasra

51 1° 6 | HI G A D e G | o S oS R | R
Foi SR HIR  yonferdi  wfkd gl
e & faem H fEw a1 3 fEw
Bl B e B, WUR Bl JAEed
T 8, 3R I & WIR Y Ugd H GEIR B
g

Hed YUITell: 3Mawaeh gaaral @i & fddrd @l
AT B Afdh FaI R H ANEH IR
2| AMIfie e & forg S9! uftegdr I8
ghRaa a=adl & & g = aRareEng
I e & oy afereiig ®u ¥ fedbrs iR
HIGHS ¢ |

TR SR e s=fa

ATIIGAI— SRS awTd TR 3iR fawr
AISTIRY, AR iR dd-ia! W # a9 &=d
2| TIER AV Sarel, Harst iR SeEw & |t
g1 i fafaefienvor iR uferaerf &1 sgrar <ar & |
Hed UUITell— =ifde gaarg I8 JAfad ord 8y
RMeR IR & Wafear <d § & de-a
W TS BT JHad Ugan 991 dd amfaa
A T T TR B IMgHd HrEiifear &R
femre; weretl # fawr #va € IR Ud sRATel iR
P THAP T A S~ I H IR B 2 |
TS ST R A faer

AMYGdl— dMORNI A MG HedroT
PHRIHA, TR Hal, e iR TR I U
H AEAYUl NG & FHd & | S (i ANTEH

AT GRET BT FGTaT ol & IR ANTRD] DI T
Il § guR IR 2 |

® Hed YUITell— e a9 WRIYSGRT Tfafaferl 3R
AreId fawr uRAaSsl # Hor & | |AriT®
9l & 9fd Ial uiiegar I8 gAREd aRal
g f& Bk W B I Gerl B GHE i,
FHTARIAT B Farar el iR ArHTfoTS fawsmsi o
&H fomar S | |

giareiig Rerdr—

ATHIGAT— TSR] FIATT T GATAROII YHTG BT
HH HRA gY I gerrsit # e wrd € | gafarer &
gt STl T AT SR TR R T Fde
BT 91T o7 ¥, J UITIRYT AR IR Fad faarT
H ANTEE B B

e UUTTell— ifde o gaiarofi Rerar &1
YIIfhdr <o B, HARETT JATAl Bl FHd BRd & 3R

TAHRONT Holl Al BT gerdar < = | aRRerfae
IR & foIv ST Ufdggdr ada= iR 9fasy &1
qifgal & fore ve waver arararer gARad o 2 |

31T IE HEI Sl Tl & b JTARIT BT AT IR FoTgd
e Tl 12 10T & Hofd ¥ 8| dMead e
anfefes fa™T &I deEr Td &, JSFIR USH &Rd 8, -draR
B GGMAT <d &, R AMNTD HedTv HRIBAT H AN
PRI ¢ | 94 U HOlgd Hed UUMell §RT e fder,
AT TR iR Rerar w® SR 3 Srar @ ar
FIIR U g, AT iR feahrs, g & fAmior |
Afha ARIER &9 S € | S9dI ARG 3Nfefd Aherar
AW T H IE b e IR Wi S dug @
ATqP 3MHR T 8 |

forfue,

= X ek

42




Sitee H U ®s Udl B ©, Sl SRy &
T E LR G S A 98 a6l # gudl 8@
ST © |
¥ 2020 H HRMAT BT, IS &1 (Bl @A & oy e
RIS 2 |

PRIAT TR, s 9 o1 ¥ W SX o e @ | T8
IR B, U 934 3R 8l dd b HAhAd Ak B 1
Aex & Wud # M |t 81 <8 N | 39 MR &1 AT &
DI Sellol o 3R A7 & BIS bl |

TRT QI ST B3N AT 3R T < 4 AlBere B Ao
8% Ol I8 99 3R 98 TAT| IRl TG Tl 3R S Bl
AR o, |l AT BRI H HE B Y| 39 I H Had
AeIH GIAW S dh, 3RUATA 3R gfeld Uema &l
O @] < %2 oA |

R S Y H Sl 9 e A&l gR¥ed H o, 98 o
AOR ! S g% T ASIGY) R STUAT Silad AT
B | D oy dAldered H Siad AmaT ol JRE
TS Bl S| BY AR 3T TR W Py P G BN
TOR—qAR B o | 98 99 AlDersd H RIGER 81 T |
ST Al BT STeb! AT T8l 37T |

3R R <@ &I e 98 g%, 9! degn A1 T80
1 ofl | BRI AOIgR, Ugel & U BR &I dRB S ol |
PSS & I T gRaed & A b QY Y| ¢,
a9, BATS STETSl 41 | ITAT WR XU o7 s oY | 59 Reifa
¥ I§ HOIGR WIS Ugel AT HRA Bl faaer o |

I9 999,
H ) dppdl 89 & A b H U WAW UaTH HRA
Sl RET | #9 W1 &g ol Ugel, 9% UR AT ddhy

L N
FoId Q@ 91 | HB YA BIC—BIC Feal B U Hell TR
foTeHR TSI PR B A | U AHY H HB 99 AN Y
Al @1 TS| WG T8 AT AR AN Bl of I H raEed
Al | 99 LS W WS FIRI AUIGY 3R % of o & ey
A 2 999 | PRIAT BT § a1 WIS BT Th AT < PR
B gSY T8 ST ¢ | S W I AOR T@HY W™ A
ggd AT gar |
I T S5] Al B 8, O § 9% H HRRR & g W
PRRAT M| DI B A W BRIAT & Fax SATET o,
R®ife el W IRRT <A1l foF d& I&dr o7 | § 9Rb
3R S TR AIC oIdl IR AU o S, dfad H
G <l |

U &, Ud AR 31U A1 2 AT & dd Bl oD, 9h
H TRec g5 | 39 9 & IR W §9 T R o, 39
S AR 7 geu Pl FY TR 0T QT o | FAR UM AT &
P ITRE A PAT MAT ® R@A? S AT IRBR ST @
H ST IR SN HRaT jET o | g, 99 Al & @I H
3FFaT T U &l AT o7 | IS G d8 Gl Blbx argd
ESURIEN

&

43



P&S Bank
House Journal
aws Navodaya

2 a7 91T 98 R s R S9e 9§ U9 |81 Y 9,
I8 GAPR PR I8 U ! T IHAA YOI gH R M
PR 817 98 IM gY 9am ol fF dAldpersd ¥ usd a8
HGIGY BT B Bl ofl, WR IF AlperSd & da IqD
U W qh b U7 T8I B | SHPT BR W ga ) © (b
I8 Uqel 98l d& T81 S Fadl | I3 DT I8 g ol
1 T, H U TR A S 500 SaR PEl... T8 I
o, R AT SHR B AT IR AP SMHTHE Bl
3 Ugdl off | #9 qRT $YR B RE @ B FHET "TVR
TR W g DI AR 3 T8 &, G391 <@ H Y 81 TS | 3
T8 IR SET GRT U o fAU) AT 99 A0 TG W e ¥ twd <@ TE
I ARG AR xaE W QY. 98 g3 <<t g8 =l R |

TS & T H S AN ARGI—dRIS] & AlTD BIbR .
T T BT PIH! ah ToR TN | AGSIST TH B D AR o ooy o1 aro A oI ... g8 AfAT WX I 500

STl fR & ved W S el | U foT 9 A I A ey o oft... vl S g I A ST ST

IS, R UM PN AT TR g el HeA 0 NI ofy | 3oyl SHeTs) Swaps 39T A9 I & 77| N
3R W °fcl Bl B Mo o E, H a6 U IR 3 arot # g # \ears iR $AMERY Sfifad ® | ug e

URIgH WA M N WS T oM B R M| TNGE gy oy R forg orfewehy ¥
A & g uar Fell b g8 U s el e | fu 9.

o A W G IRBR B R A U o T L Tw ferftr
... PEdR I T500 BT Alc B RSB 9l T | Tret fEfor TR, SrEgR

shE=-Tne X =k

p
Board of Directors
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Dr. Charan Singh (Non-Executive Chairman), Shri Swarup Kumar Saha (MD & CEO), Dr. Ram Jass Yadav (Executive

Director), Shri Ravi Mehra (Executive Director), Ms. M.G. Jayasree (MOF Nominee Director), Shri KP Patnaik (RBI Nominee
Director), Shri Shankar Lal Agarwal (Non-Official Director), ShriTirath Raj Mendiratta (Shareholder Director)
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Hon’ble Finance Minister Smt. Nirmala Sitaraman gracing Credit Outreach
Programme at Trivandrum. Our Triveg_!q-_rum Branch Customer received sanction
letter in the presence of General Manager Shri Gajraj Devi Singh Thakur.
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|§ Punjab & Sind Bank

(A Gowvt. of India Undertaking)
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Whatsapp Banking

Services available for
Existing Customers

Balance Enquiry Mini Statement  Account Informa“b‘i"i'

L ""?.._.

Services available for T —
Existing as well as New Cuslomers

Account Opening
Apply Loan
Apply POS
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Tutorial Video
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