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Shri Rama Krishna Reddy, Chief Manager- Economic Research
and Ms. Anjali Pandey, Manager, posted at HO, Planning
& Development participated in the IIBF ‘Micro Research
Competition for the year 2020-21° 1IBF awarded the 3rd

prize for their valuable inputs on the topic - “Monetary Policy
Transmission through Banking Channel”.




Launch of PSB UNIC - A New Aasha Kiran

ShS.KRISHNAN  |SORA ©) PSB UniC

f 2" You & | Connected
(MD & CEO)

Inaugurating PSB-UnIC

for our esteemed

customers.

Our Bank has launched a State of the Art Digital product named ‘PSB UNIC’, bringing UPI, IMPS, NEFT, RTGS and many more
banking Services under one platform. PSB UNIC was launched by our Managing Director & CEO Shri S Krishnan on 09.10.2021
in the presence of all the stakeholders.

Our Bank is serving millions of customers who are Banking with us since generations. Bank has always endeavoured to live
upto its slogan of “Where service is the way of life”, by rolling out various customer centric products. Omni Channel Digital
Banking Solution (PSB-UNIC) is a one such Open Banking platform, which seamlessly integrates the Bank’s multi-channel and
legacy systems to provide a unified and consistent brand experience across various customer touch-points. PSB UNIC is focused
to provide seamless multi-channel banking experience independent of platform (Mobile/Web/Wearables) used. PSB UnIC
comprises of the below Modules:

Retail Digital Internet Banking and Mobile Banking

Corporate Internet Digital Banking which caters to Corporate Banking. (Being launched shortly)
Unified Payment Interface (UPI)

IMPS Solution

APl Management Solution

PKI Solution

Wearables Banking

This product is offered through the following channels:

P Internet Banking (Web)
» Mobile Banking (Android and iOS)
» Standalone UPI

Our customers may experience this digital journey by making a one time registration by clicking PSB UnIC in
our website https://www.punjabandsindbank.co.in.

Dedicated Helplines : 0124-2544115, 0124-2544116.

E-mail : omni_support@psb.co.in
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Message from the Executive Director

Dear Friends,

We are back with you with this third edition of “Navodaya! Bright sunlight has started shining again after a long spell of dark
corona clouds. Economic activity in the country is picking up and has reached almost pre-pandemic level. A pent up demand
scenario is in the horizon.

Our Bank has announced Q2 Financial results recently, we have registered a reasonably good growth in business during
Q2FY21-22 (y-o0-y). However this growth is not up to the mark and we have to traverse a long way to match with the growth of
the Industry. For achieving this our Bank has taken several IT and other initiatives. We have launched tailor made loan products,
brought retail loan interest rates on par with other peer Banks and have revamped some of the existing schemes. It is now up
to the functionaries to perform and show results.

0 PSB UnKi
Digital world has become a part and parcel of our lives. In line with this our bank has recently launched‘PSB Un|C’ il iinsed
a digital platform, to provide a hassle-free banking experience to the customers. All the staff members are advised to register
and explore the features of ‘PSB UnIC’ and use different modes of communication to popularize the product among our cus-

tomers.

Third edition of ‘Navodaya’ consists of a wide variety of topics i.e., ‘Tips to the Branch Manager, ‘Door Stop Banking;, ‘Khel Story’

and & # EREICE] ﬂ'??ff%fetc. and also important circulars issued during the quarter. Let us build our knowledge and plug
the skill gaps. Let us perform to our potential.

Festive season is round the corner. The greatest festival of India “Deepavali” is being celebrated with all pomp and fervour. Let
us pray God for peace and prosperity for all.

S ST AT WS, qEET W ST, geimtgd e, § wify wify wifs (FEere sufe) -

My Best wishes to all the staff members and their family for a Happy Deepavali.

Kollegal V Raghavendra
Executive Director
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Punjab and Sind Bank Tie-up with Indiabulls
Commercial Credit Ltd & Indiabulls Housing Finance Ltd
for Co-lending

Punjab & Sind Bank (P&SB), a premier public sector bank entered into a strategic co-lending alliance with M/s
Indiabulls Commercial Credit Ltd. & M/s Indiabulls Housing Finance Ltd. (IHFL) for MSME & Priority Sector Housing
Loans respectively.

Briefing on this occasion Sh. S Krishnan, MD & CEO informed that the co-lending model will improve the flow
of credit to the un-served and under-served sector of the economy and make available funds to the ultimate
beneficiary at an affordable cost, considering the lower cost of funds from banks and greater reach of the NBFCs/
HFLs.

Sh. S Krishnan further elaborated that the co-lending model shall also help the bank to enhance its Retail and
MSME portfolio and boost lending to MSME sector which will aid the growth of the economy and employment
generation.

Sh. Kollegal V Raghvendra, Executive Director on the occasion informed that Co-Lending model is one of the
innovative avenues of lending to the Priority sector. The tie-up shall create dynamic synergy between the two sets
of lenders, Indiabulls Commercial Credit Ltd. (NBFC)/ Indiabulls Housing Finance Ltd. (HFL) & Punjab & Sind Bank.
The Partnership shall make available cheaper loans to the borrowers as compared to standalone loans given by
NBFCs.
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Tips to New Branch

Managers

Kamesh Sethi

Bankers are the part of Financial Army of the country
and a branch manager is a true army man who protects
the interest of the bank by fighting with unscrupulous
persons,frausters,complaint mongers,habitual litigants ,
hence we should be proud of Branch Managers. It is true,
branch managers are not posted very casually, his or her
track record, integrity level, dealing temperament, positivity
level and other acumen are taken in to consideration while
posting as Branch In charge. Branch incharge is expected
to do a lot of things simultaneously, A BM must have
marketing skill to sell banking products, must have acumen
to handle HR issues, must have negotiating skill to recover
NPA, must have customer-dealing-temperament(CDT).BM
must be very smart to deal the various situations prudently.
However, with the passage of time a BM is groomed and
becomes expert in handling every kind of situations.

Here some tips are being given to all BMs who have
become first time BM.

1. After sending joining letter to ZO, convene a branch
meeting with all the staff and try to understand the
branch’s style of functioning and try to know about the
customer base and their behaviours, if any middleman
is involved,immediately stop his or her interreference
in the branch.

2. After settling down properly take balance sheet and go
through it then take latest RABIA report of the branch
and understand the strength and weekness of the
branch.

3. After understanding the branch fully take out loan
balance and start tallying with loan documents, make a
register or keep full record digitally.

4. Whenever new manager joins the branch middleman
and some other people will start helping new BM to
get closeness and later on take advantage of proximity

and put the BM in trouble hence be careful about these
type of people and avoid them from the beginning. Be
ethical, work without any consideration ,allurement etc.
Some BMs think that nobody can get any information
about some unethical practices adopted by the BM but
it is sheer his or her hallucination, nothing is hidden,
sooner or later everything will come out.

5. Although with the operation of CENMARG risk
is mitigated to some extant yet BM to take extra
precaution to safeguard the interest of Bank.

How & What to Check

All Title Deeds must be recorded in Title Deed register , if
not, get these recorded with number of pages in the deed.
Check no page should be missing.

Check the date of documents or Balance confirmation
slip, signature of BC slip must be tallied with document’s
signature.

No loan document should be missing or expired.

In vehicle loan RC & Insurance to be checked ,PDC or all
other required documents must be on record.




After duly checking the loan documents all other things
like security items like Cheque Book,FDR,Draft etc to be
physically checked.

Then come Furniture/fixture and all other items to be
checked like gun licence, if bank’s own gunman and date of
lease deed of branch etc.

Prepare a complete charge taking over report and send to
zonal office attaching with the format.

DO NOT

Never trust the documents submitted by customer always
try to cross check without his or her knowledge or without
hurting his sentiments.

No middleman (like a single influential person, unorganized
CAs,) should be entertained for any deposit or loan.

No loan should be disbursed without EKYC or proper due
diligence with self verification of customer’s identity and
residence.

Do not make any Auto loan without confirming the
genuineness of the Dealer(confirm from net or site of the
company)

Do not take legal opinion from ordinary advocate . Always
take legal opinion from the best empanelled advocates
having very good track record and take care, legal opinion
should not be full of conditions and avoid missing chain
deed,Power of Attorney cases. Borrower should never be
allowed to mix with advocate or valuer. Obtain certified
copies of Deed and a certificate from advocate about the
genuineness of the original title deeds.

Valuation report should be taken only from reputed
empanelled Valuer and his personal visit to the property
is mandatory. Obtain a certificate from valuer that he has
personally visited the property.

Do not enhance any limit without taking NEC for broken
period and fresh genuineness certificate of original Title
Deed in case of equitable mortgage. However, in some
states EM is registered so risks are mitigated.

Do not sanction any loan without visiting the residence(
preferably not with the borrower) and the mortgaged/to
be mortgaged property of the borrower/guarantor. Take
the detail of the prospective borrower/customer from

P&S Bank
House Journal
am« Navodaya

neighbours, property dealers, other borrowers/customers,
shop keepers, washerman etc.

Do not sanction Gold loan without CIBIL report or to any
borrower who is brought by the valuer/appraiser. Do not
fully dependent on valuer/appraiser and try to learn how
to detect real gold. If you ask appraiser, he will provide you
the black stone(kasauti), acid and he may give training to
detect fake gold.

Do not rely on borrower in case of NSC and LIC . In case
of pledge and assignment of NSC and LIC policy, make
personal visit to the department and note down the name
of signatories who have pledged or assigned the above.

In case of personal loan, verify the salary slip, account
statement with the respective departments by making
personal visit( not with borrower ).

Do not disburse any term loan without obtaining PDC and
signature on the cheques must be verified.

DO not disburse any collateral free(MSME,PMGP,CGTMSE
etc) loan without ensuring end use by checking original
Bills,receipt and physical verification of Machinery or
other products. In all loans margin money, Insurance and
premium of CGTSME to be ensured.

Do not take over(preferably from Pvt.Banks) any account
from bank unless fully satisfied with the justification of
taking over. No bank will leave a good borrower unless
some major dispute or ego clash. Some banks are smart in
getting the weak /stressed loan account taken over through
their DSA or middleman.

Do not go alone to Police station if called by police take
some staff or someone with you.

Do not go on recovery alone ,take some staff with you and
avoid going beyond banking hours.

Do not talk over telephone with customers/borrowers who
are pugnacious or confrontational, your discussion may be
recorded.

Lady staff and customer to be dealt in a very proper manner(
if you are male)

DO

After opening CC account BM to ensure that entire limit
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should not be utilized in one go orimmdediately.

In big ticket CC loan, transaction of heavy amount to be
monitored on daily basis any diversification should not
be allowed like , transaction not related to the concerned
trade, any amount in FDR in the name of partner or director
in his personal name.

While opening account, BM must advise staff to verify the
photo ,KYC documents submitted by the customer with the
sites like PAN, Aadhar, EKYC,Ckyc and photo to be matched
with face of the customer.

Any huge entry in the newly opened account or existing
low transaction accounts to be closely monitored and
ascertained that it should not be any money laundering
case.

Easy deposit and easy loan must be carefully handled,
some people will come and try to influence by offering easy
deposit and at the same time easy advances with good
collaterals. Extra precaution is required.

All documents to be signed by the customer or borrower in
front of any officer of the bank and preferably tallied with
the signature of PAN card after ensuring the genuineness
of PAN card.

Thanks letter, after opening of the account and any loan
must be sent through registered post or speed post and
ensure, if returned undelivered, reason for returning and
take all precautionary measures.

While opening account of Pvt. Ltd. Co. or Public Ltd. Co. visit
MCA/ROC site to check the director’s name.

For partnership and proprietorship firm registration should
preferably be done.

How to increase the business

First of all go through the targets allotted by the ZO and
strategize accordingly.

Basic banking business is
CASA

Lending

Recovery

Sources of CASA & Retail Lending

Existing customers : existing customers are the best source
of CASA & Retail Lending . Request the existing customers
to bring all their friends and relatives to your branch.

Relatives and friends: Request your own relatives and
friends to open accounts in your branch and motivate your
staff members to bring CASA accounts of their friends and
relatives.

Marketing: contact each and every shop & House of nearby
area of the branch and convince them to bring CASA
deposit and Retail lending,

Hold camps: For bringing CASA business holds camps
near park, market, township. Holding camps, in the early
morning, at the parks where, morning walkers come
regularly, will also help in bringing of new customers.

Publicity: distribution flyers through

hoardings, Local Radio channels, cable TV etc.

newspapers,

Contact Govt. Department: DIC, Local Govt Deptt., if
Corporates, Contact them and try to bring salary, pension
and other accounts.

Recovery

Sec. 138 : Check all NPA accounts and see in the files if PDC
cheques are lying in the file and it can be utilized for section
138 of NIA, then immediately use it for the same. It is a very
effective tool as borrower has to be present physically in the
court on many occasions.

Filing of RC : in states like Bihar, UP, Jharkhand, Recovery
certificate is very strong tool of recovery. All Govt sponsored
loanseveninloans covered under CGTSME can be recovered
through RC.

SARFAESI: All loans secured by immovable properties
(except agri land or some others) after getting NPA send
13(2) Notices immediately and keep proper record.

Follow up and regular meeting with defaulters and calling
them will help in recovery to great extant.

General Manager
Head Office, HRD Dept.




Financial Results for the Quarter
ended 30t September 2021

Net Profit of Pujab and Sind Bank zooms to Rs.218 Cr
against a Net Loss of Rs.401 Cr

Q2 FY - 2022 Highlights (Y-o0-Y)

Operating Profit grew by 20.29% to Rs.249 Cr.
Cost of Deposits (COD) at 4.30%, improved by
95 bps.

Net NPA ratio reduced from 5.87% to 3.81%.
Total Business grew by 15.89%, to Rs.169484 Cr.
Total deposits grew by 20.52% & stood at
Rs.101910 Cr.

Gross Advances grew by 9.53%
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PERFORMANCE -SEPTEMBER 2021

Parameter

For the Quarter

Sept’20

June’21

Sept’21

Y-0-Y
(%)

(Rs in Cr)

Q-0-Q
(%)

Total Business 146251 166411 169484 15.89 1.85
Total Deposits 84559 98478 101910 20.52 3.49
Saving Deposits 23980 27386 27235 13.57 (0.55)
Current Deposits 3273 3446 3585 9.53 4.03
CASA Deposits 27253 30832 30820 13.09 (0.04)
CASA % to Total Deposits 32.23 31.31 30.24 | (199) bps | (107) bps
Retail Term Deposits 41661 44850 45279 8.68 0.96
Bulk Deposits (incl CDs) 15645 22796 25812 64.99 13.23
Gross Advances 61692 67933 67574 9.53 (0.53)
Retail Advances 8872 8884 9090 2.46 2.32
Agriculture Advances 9238 9710 10308 11.58 6.16
MSME Advances 10909 11135 11738 7.60 5.42
0 O RAM Advances .t° Gross 47.04| 4376|  46.08| (96)bps| 231 bps
g:’égi‘;rate Advances incl Food 32673 | 38204 36438 11.52 (4.62)
Gross Investment 24626 36372 37553 52.49 3.25
Operating Profit 207 275 249 20.29 (9.45)
Net Profit / (loss) (401) 174 218 154.36 25.29
Non Interest Income 175 214 204 16.57 (4.67)
Net Interest Margin (%) 2.41 1.95 2.03 (38) bps 8 bps
Cost of Deposits (%) 5.25 4.42 4.30 (95) bps (12) bps
Yield on Advances (%) 8.32 7.08 6.92 | (140) bps (16) bps
Cost to Income Ratio (%) 73.73 65.25 69.71 | (402) bps 446 bps
Return on Assets (%) (1.58) 0.59 0.72 230 bps 13 bps
Earnings Per Share (Rs) (22.90) 1.72 2.15 109.39 25.00
Gross NPA 8673 9055 9823 13.26 8.48
Gross NPA% 14.06 13.33 14.54 48 bps 121 bps
Net NPA 3307 2207 2288 (30.81) 3.67
Net NPA% 5.87 3.61 3.81| (206) bps 20 bps
Provision Coverage Ratio (%) 76.12 84.22 84.44 832 bps 22 bps
CET-1 (%) 5.98 12.38 12.25 627 bps (13) bps
CRAR (%) 11.11 17.62 17.92 681 bps 30 bps
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ZONE-WISE PERFORMANCE DATA

Zone CASA Deposits (ex Deposits Total Advances Retail Credit Agriculture Credit MSME Credit
Overdue FDRs)

Mar' Sept' Target Mar' Sept' Target Mar' Sept' Target Mar' Sept' Target Mar' Sept' Target Mar' Sept' Target
21 21 Dec 21 21 De¢ 21 21 Dec 21 21 Dec 21 21  De¢ 21 21 Dec
21 21 21 21 21 21

Amritsar 2056 2054| 2340 5203 4902| 5665| 1766 1782 2285 834| 821| 960 844| 865 1025 373| 363| 485

Bareilly 1071 959 1235| 1843| 1655 2235 1627| 1606| 2035 594 596 675| 1054| 1036 1225 320] 315 390

Bhatinda 686| 668 845 1464| 1460| 1855| 1354 1373| 1595 402 420( 470 982] 969| 1165 171 176 225

Bhopal 810 826 980| 2548| 2424 2940 1241| 1242| 1635 792 728 890| 187 165 230 642 575 840

Chandigarh | 2198| 2236 2465| 6679| 6844| 7365| 2045| 2079| 2440| 1141| 1183| 1285 367 345 465 692 693| 875

Chennai 257|226 440 1258| 1461 1535| 1987 1793 2380| 843 832 970 8 8 50 436 392| 545

Dehradun | 1178| 1194| 1305 2547| 2557| 2865| 1050| 1059| 1205 569| 577| 640 410| 389 465 291 278| 345

Delhi-1 1789( 1844| 2015 11167| 11330( 12035( 10470] 9637| 11720 1054| 1033| 1180 31 291 85| 1039 1128 1265

Delhi-1I 2661| 2602| 2940 7822( 7771| 8440| 1727| 1643| 2415 1062| 1023 1215 125 110] 195 883| 773| 1165

Faridkot 1299] 1229| 1520 2812| 2737| 3410] 1661| 1599 1970| 555 540 625 1233 1150| 1375 214| 216 310

Gandhinagar 151 137) 260{ 624 728 905 1002| 990 1210 428| 432| 500( 46| 47| 60| 242 245 285

Gurdaspur | 1396( 1409| 1605 3087| 3132 3675 1229 1228| 1555 528 530 610| 636 628 750 290 292| 415

Gurugram 844| 886 1000 2079| 2044 2445| 1209 1202| 1630 944 942 1085 185 185 230 429 417 555

Guwahati 634| 637 745| 1286 1236 15401 279 286| 310 227 227 255 9 8 25| 126 129] 140

Hoshiarpur | 1284 1307| 1440| 3010 3095 3500{ 759 751| 925 253| 274 310 495 466 605 991 113] 130

Jaipur 618| 598 755| 2046| 1787 2325 1897| 2130| 2290| 916 926| 1025 679 661 775 563| 549| 705

Jalandhar | 2115 2198 2375 5480| 5614 6195 1127| 1164| 1420 702 746| 800| 314 305 370 394/ 401| 520

Kolkata 1228| 1320| 1445 3880| 4186 4315| 4217| 4451 5045| 1241 1248 1425 156 115 200 841 902| 1080

Lucknow 1418 1473| 1645 3684 37401 4190| 1866 1938| 2315 1222| 1249 1405 212 215 240| 733| 743 875

Ludhiana 1650 1636 1890| 3916| 3882 4490( 2163| 2177| 2485| 855 892 980 606 586 705 722 719] 890

Mumbai 605| 715 900| 12420| 16163| 12910 9498| 9988| 10765| 744 713| 885 38| 37] 80 413] 699 565

Noida 1386 1393| 1595| 3015| 3027 3350( 985 960 1265 793 772 920{ 161| 155/ 190] 265 260[ 360

Panchkula | 1215 1230 1410 3109| 3835 3485| 1772| 1847| 2070 591| 636 705 784 771 940 394| 436| 480

Patiala 1272 1179| 1480] 3292| 3281 3755 1826| 1813 2160[ 643| 671| 755 1042 1025 1170 289 283 375

Vijayawada [ 371| 389 485 1794| 3027 2145| 7840| 7891| 8860| 635 665 745 33 37 501 283 305 355

SAMVERT 0 0 0 0 0 0] 5216 4992 0 14 14 0 0 0 0f 353 337 0

Total |30191{30347(35115(96108|101910|107570(67811|67574|73985|18579|18687|21315|10638|10310({12670(11497|11738|14175
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A Bt whrgg it at Tty
uTe uue fHer Seh Punjab & Sind Bank

(s T W IO (A Govt. of India Undertaking)

Where service is a way of life

SHRIRAM
Gitomgl

THE POWER DOF CHOICE

i ety o 0 R
Punjab & Sind Bank

P

LY aflife

Resolution of Vehicle Loan (NPA)

Join Hands for the resolution of NPA Vehicle Loans

Follow us @PSBIndOfficial n D m @B

Punjab & Sind Bank join hands with Shriram Automall private limited for
the resolution of Vehicle Loan (NPA) on 09/09/2021 at the Head office

Rajendra Place, New Delhi.
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CHECKLIST FOR MSME LOANS,
PSB APNA GHAR & PSB APNA VYAHAN

Checklist for documents to be submitted for
MSME loans

1) Signed copy of application form complete in all
respects, Photo should be self-attested.

2) Asset liability statement of borrower, co borrower &
guarantor. (Duly signed by Applicant & Branch).

3) Self-attested copy of KYC Documents of Borrower &
guarantor copy of PAN , Aadhar, Udyog Aadhar, GST
registration if applicable)

o« In case of proprietorship concern: KYCs of
proprietor and guarantor.

- Duly filled and signed pre-sanction visit report of
unit (a. Residential address, b. Business address

4) Credit Checking:

«  CIBILreport, Cibil e-verification reports of borrowers
& guarantors in all case.

- In addition Experian or Equifax Reports for loan
amount Rs.25.00 Lac & above.

. Commercial CIBIL.

5) Last 03 year ITRs with computations of borrowers &
guarantors.

6) Audited financials for the preceding 3 years. (Complete
audit report with all the financials and annexure).

7) Projections for subsequent 3 financial years. (Not
applicable in case of Mortgage term loan for personal
use).

8) If loan facility is Mortgage Term loan for personal use :

«  Form 16 for 03 years &/or Latest 02 month salary
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PSB
g
LERO
Processing &

Apna Ghar
Inspection

Need based finance
charges* <

for construction, purchase &
renovation of house/flat/plot
Attractive Rate of
Interest*
Longest Repayment Period
upto 30 years

Supplementary Financing Options for
Alterations /Additions/Repairs

ZERO
Apna _vahan Processing &
Attractive Rate of Inspection
Interest* charges
Repayment Period
upto 7 years

PSB

Finance upto 10 crore
(Term Loan & Over Draft)

Attractive Rate of Interest

Special concession for
MSME units

Hassle free loan Approval

“T&C Apply *Interest Rate - Linked to Repo Rate

Repayment Period of
Term Loan upto 10 years

For further details, please contact our nearest Branch. Dial 1800 419 8300 (All India Toll Free) or Visit us at : www.psbindia.com

Do not share your Intemet Banking details, such as, User ID/Password or your debit card number CVV/OTP with anyone - either over phone or through email

slip in case of salaried person

« Last 03 year ITRs with computations of borrowers &
guarantors

«  Copy of PPO in case of pensioners

«  Copy of financial papers for last 3 years in case
of business income along with current account
statement.
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9) GSTRreturn of the registered person (if applicable).

10) Account statement of the applicant, co applicants. ( 1
year account statement)

11) Copy of sanction letter of all the existing credit facilities
in the name of proposed borrowers with confirmation
that the all the accounts are running regular/NIL
overdue as on date. Operative business account
statement for 01 year of the borrowers.

12) In case the applicant is enjoying credit facilities from us,
latest renewal sanction letter to be submitted.

13) In case of Vyapar Term loan for purchase of shop,
Agreement to sale along with receipts & branch
confirmationn in relation to margin money to be
furnished.

14) Legal Search report and index inspection.
15) Valuation report.

16) DDA Report verifying the KYC, ITRs and other income
proof, residential & business details of borrowers &
guarantors. (In case if loan is for business purpose than
DDA report should be in DDA format for MSME loans)

17) Joint visit report of Zone & Branch if loan amount
exceeds Rs. 100 lakhs.

18) In case of GST Ease, last 12 months GST returns to be
submitted for assessment (GSTR-1 & Form GSTR -3B)

CHECKLIST FOR PSB APNA GHAR PROPOSAL

1. Signed copy of application form complete in all
respects, Photo should be self-attested.

2. Asset-Liability statement of Borrowers & Guarantors
(HL 502 & 503) (Duly signed by applicant & Branch).

3. Self-attested copy of KYC Documents, of borrowers &
guarantors.

4. Income Proof Documents:
a. Last3Years (oratleast 1 Year) ITR.

b. Form 16 for 03 years & Latest 02 month salary slip in
case of salaried person.

c. Copy of financial papers in case of business income

along with current account statement.
d. Copy of PPO in case of pensioners.
e. Rental Deed in case of rental income.

5. Duly filled and signed pre-sanction visit report of unit
(a. Residential address, b. Business address) taken from
LOS.

6. Duly filled and signed Due Diligence Report extracted
from LOS.

7. (CIBIL report, CIBIL e-verification reports of borrowers &
guarantors in all case. In addition Experian Reports for
loan amount Rs.25.00 Lac & above.

8. Sanction letter of all the existing credit facilities (If He/
She is an existing borrower) with confirmation that the
all the accounts are running regular/NIL overdue as on
date. Operative account statement for 01 year of the
borrowers.

9. Copy of agreement to sale.

Please note all the papers/documents should be duly
stamped & signed by the branch.

i. LOS filled Visit cum valuation report (House property
under consideration) duly signed by BM.

ii. CIBIL Mortgage check & CERSAI search of the property.
PSB APNA VAHAN PROPOSALS (CHECKLIST)

1. Signed copy of application form complete in all
respects, Photo should be self-attested.

2. Asset-Liability statement (Form AL 602 & 603) of
Borrowers & Guarantors (Duly signed by Applicant &
Branch).

3. Self-attested copy of KYC Documents, of borrowers &
guarantors.

4. Income Proof Documents:
a. Last3Years (or At least 1 year) ITR.

b. Form 16 for 01 years &/or Latest 02 month salary
slip in case of salaried person.

c. Copy of financial papers in case of business income




along with current account statement.
d. Copy of PPO in case of pensioners.
e. Rental Deed in case of rental income.

f.  MOA, AOA, Board resolution confirming the loan
amount, purpose & authorized person in case of
borrower is a company.

g. Partnership Deed in case of partnership Firm.

h. Commercial CIBIL in case of loan is proposed in
name of other than individual.

Duly filled and signed pre-sanction visit report of unit
(a. Residential address, b. Business address).

DDA Report verifying the KYC, ITRs and other income
proof, residential & business details of borrowers &
guarantors.

10.

11.
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CIBIL report, Cibil e-verification reports of borrowers &
guarantors in all case. In addition Experian Reports for
loan amount Rs.25.00 Lac & above.

Copy of sanction letter of all the existing credit facilities
(if He/She is an existing borrower) confirmation that the
all the accounts are running regular/NIL overdue as on
date. Operative account statement for 01 year of the
borrowers.

New vehicle purchase — Performa Invoice.

Old vehicle purchase- Offer letter from the seller,
Valuation and fitness certificate, copy of old RC in the
name of seller, running insurance copy.

Duly filled form no. 611, 612 & 613 of the auto loan
booklet.

Head Office, Retail Lending Department
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Door Step Banking (DSB)
Services through Universal
Touch Points (UTP)

Vikas Singh

Door Step Banking is a service through which customers
can avail many of the banking transaction services through
the DSB Agents from their Door Steps at nominal charges. It
offers dual benefit of improved customer convenience and
reduced dependence on branch banking. DSB services can
be availed by all sections of the customers.

Door Step Banking is one of the key action points of the
roadmap for banking reforms under the EASE (Enhanced
Access & Service Excellence) Reforms brought out by the
Department of Financial Services (DFS), Ministry of Finance
under the common logo of PSB ALLIANCE for all public
sector banks in India.

IBA sub committee on Banking for Customer Convenience
has approved the selection of M/s Atyati Technologies (P)
Ltd to work in 60 centres and M/s Integra Micro Systems (P)
Ltd to work in 40 centres.

Customer Access of DSB services:

Both venders have their own Mobile App, Customer Web
Portal and Branch Web Portal. Customer can lodge and
track DSB service requests/grievances through Web Portal
and Mobile App. Link for web portal and mobile application
for both vendors is mentioned hereunder:

(A) M/s Atyati Technologies (P) Ltd-
(@) Customer Web Portal: https://doorstepbanks.com/

(c) Customer Mobile application: Application can
be downloaded from Google Play Store with name
'Doorstep Banking' [Atyati Technologies (P) Ltd].

(c) Customer Care Toll Free Number: 1800 103 7188
(d) Support Email ID: support.dsb@atyati.com

(e) BranchWeb Portal: https://branch.doorstepbanks.com

(B) M/s Integra Micro Systems (P) Ltd -

(a) Customer Web Portal: https://dsb.imfast.co.in/
doorstep/login

(b) Customer Mobile application: Application can
be downloaded from Google Play Store with name
'Doorstep Banking' [Integra Micro systems (P)
Ltd].

(c) Customer Care Toll Free Number: 1800 121 3721
(d) Support Email ID: dsb.support@integramicro.com

(e) Branch Web Portal:
doorstep/portallogin

https://dsb.imfast.co.in/

Type of Services covered Under DSB:

A. Non-Financial - Pickup Services (From Customer to
Bank Branch): The agent will pick-up following items
as part of pickup service-

Cheques, Draft/Pay Orders, New Cheque book
requisition slip (This requisition is for personalized
cheque book which will be directly delivered by
Bank to customer via post.), 15 G/H forms, IT challan /

Government Business/GST, and Standing Instructions.

B. Non-Financial - Delivery Services (From Bank
Branch to Customer): The agent will deliver following
items as part of delivery service -

Non-Personalized Cheque Books, Drafts/Pay Orders,
Term Deposit Receipt/ Acknowledgement, TDS/Form
16 Certificate, and Account Statement.

C. Financial Transactions- Cash Withdrawal through
AEPS & Debit Card:

Financial Transaction Service has been started through




Micro ATM Standard 1.5.1 guidelines using AEPS
(Aadhar Enabled Payment System) and Debit Card
based transaction platform for rendering real time cash
withdrawal services. Financial services shall be primarily
issuer transaction for other Banks while one Bank (UCO
Bank) shall act as Acquirer.

Aadhar based Cash Withdrawal facility upto
Rs. 10000/- per day.

Debit Card based Cash Withdrawal facility upto Rs.
10000/- per day.

Other Services: Submission of Digital Life Certificate for
Pensioners:

Through this facility Pensioners of the bank can submit
their life certificate from their Door Step.

Eligibility Criteria:
+  Pensioner is drawing pension from the Bank.

+  Pensioner is having valid Aadhar linked with
Pension Account.

- Pensioner’s mobile number is linked with his/ her
Pension Account.

Process to be followed by customer for Digital Life
Certificate Service:

1. Customer will login into DSB System through DSB
mobile App or Website and register using the
existing flow. Life Certificate Submission option is
available for the customer under Other Services
option.

2. On selection of Life Certificate Request option,
customer will be asked to enter his/her Pension
Account Number.

3. DSB System will invoke an API to CBS of the Bank
with Mobile Number & Pension Account number
for verification. If record matches with Bank’s CBS
then in response, CBS will send Success along
with Last 4 digit of Aadhar number linked with the
Pension Account/ PPO.

4. In case Aadhar is not linked then DSB System will
decline the request from Customer.
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5. Incase of Successful verification of Pension Number
in CBS and seeding of Aadhar; DSB System will
accept the service booking and allot Agent.

6. Agent will reach the customer address and do
Authentication Code based validation; as per
existing system. Then he will invoke the Jeevan
Pramaan application installed in mobile device
& post a successful agent authentication agent
will capture customer Aadhar number, fingerprint
& required details to complete the digital life
certificate submission.

7. Postcompletion of Jeevan Pramaan Capture; Agent
will enter the Jeevan Pramaan ID in his/her App to
mark completion of the Service Call.

Fall Back Mechanism

Definition: This scenario occurs when Digital Life
Certificate could not be successful due to any reason,
including FP Authentication fail, UIDAI/ NPCI Server
down etc. In such cases:

i. Agent will try for at least 3 times before initiating
fall-back.

ii. Agentwill enter the reason of failure in the App and
then initiate Physical Collection of Document.

iii. Agent will be carrying Physical Life Certificate Form
which he/she will get filled in front of him and take
signature of the customer.

iv. Agent will take photograph of the form and
photograph of customer through Agent App.

v. Agent will also submit declaration about checking
Aadhar details and matching photograph of
customer in Aadhar with actual customer signing
the life certificate.

vi. Agent will submit the duly signed Life Certificate
Form, to the Branch.

vii. Branch will update the life certificate in its CBS, after
matching the signature and photo of the customer.

Role & Responsibility of the Branch:

1. Branch staff will first verify the sanctity of request




Service Area and Timing:

1.
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i.e. whether requested document can be delivered
to the customer as per extant guideline of the
Bank.

2. Branch staff will work on the service request &
when service request is ready for an agent pick up
then bank user will have to confirm the same in
portal.

3. In Pre Service Request, Branch User will hand
over instrument to DSB Agent (after successful
validation of Authorization-Code)

4. In Post Service Request, Branch user will open
envelop in presence of Agent to verify if documents
being delivered are not mutilated. In case it is
mutilated, Branch staff shall have option to register
this in system.

5. Branch Staff has to complete the processing within
1 hour of receiving the request.

6. Atany point of time one user shall be handling the
service request and dispose off the same through
DSB Branch Portal. In absence of i
the designated officer, alternate 108,

Indian Banks’ Association

officer having user credentials
shall be acting as DSB nodal

. > g
officer for the branch. ¥

7z

Service area for every Banking Agent
will be 5-10 km depending on the
accessibility of the area.

All requests generated up to 3:00
PM on any working day should be #Z
completed within 3 hours of request |
generation and request generated

GST to be collected from the customers for each service

request.

Vendor’s Scope of Work:

1.

The Vendors are deploying an end to end solution
including all requisites viz.
space, hardware, software, application etc. ensuring
statutory bodies’

trained workforce,

compliance of RBI and other

guidelines.

The vendors are providing agents (DSB agents on
behalf of Bank) for pick-up and delivery of DSB Services.

Service Delivery at Customer Address:

Service delivery and/or pickup at customer address shall be
done by the DSB Agents engaged by the service providers
M/s Atyati Technology and M/s Integra Micro system. Agent
shall pick the instrument from Branch/ Customer and
Deliver to Customer/ Branch as per the type of service.
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Sr. Manager
HO Planning & Development Dept.
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after that or on holiday should be
served on priority basis and shall be
completed by 1:00 pm next working
day.

Service charges to be collected from
the Customers:

The IBA Sub-Committee have decided a
uniform service charge of Rs.75/- plus
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Important Circulars issued by different department

Particular
Date articulars

Circulars ‘

Circulars No. ‘

Name of Department: Account & Audit

Policy for Prevention of Insider Trading Detailing Code of Conduct for Prevention of Insider Trading

eriyiieaen] 29.09.2021 in Shares of Punjab & Sind Bank ("PSB") by its Insiders and Designated Persons

Name of Department: Foreign Exchange
880/2235/36/2021 06.09.2021 | Recording of Purchases and Sales of Foreign Currency Download: Annexure
873/2234/35/2021 04.09.2021 | Interest Rate on Foreign Currency(Non Resident) A/C Banks Scheme-FCNR(B)
858/2233/34/2021 31.08.2021  CHANGE OF NOTIONAL RATES FOR FOREIGN CURRENCY ACCOUNTS
857/2232/33/2021 31.08.2021 | Enhancements to Indo-Nepal Remittance Facility Scheme Download: Annexure

Exim Bank's Government of India supported Line of Credit (LOC) Annexures: Annexure-l,Annexure-
I, Annexure-lll,Annexure-IV

829/2230/31/2021 21.08.2021 | Regulatory Reports to be Submitted to RBI/Government Departments

830/2231/32/2021 21.08.2021

Exim Bank's Government of India supported Line of Credit (LOC) of USD 100 million to the
Government of the Republic of Mauritius

766/2228/29/2021 03.08.2021 | RBI EDPMS CAUTION LISTED EXPORTERS UPLOADED ON 13.07.2021 Download Annexure
741/2227/28/2021 30.07.2021 | CHANGE OF NOTIONAL RATES FOR FOREIGN CURRENCY ACCOUNTS

Review of operational guidelines for Foreign Inward Remittances related to advance against
exports and other non export related remittances

824/2229/30/2021 17.08.2021

740/2226/27/2021 30.07.2021

Name of Department: Fraud Monitoring

Cases Of Frauds/Attempted Frauds/Third Party Entities involved in Frauds ( Sharing of Information)

878/365/2021 03092021 | 5°° A rexure
745/360/2021 15.07.2021 | SPURT IN ATM FRAUDS

Name of Department: General Administration
05/837/2021 23.08.2021 | Maintaining Good Ambience at Branch Premises
04/808/2021 16.08.2021 S\fONRKKz DOCVO|\|L|18YAD PE?JRCY PROCUREMENT  OF  GOODS/SERVICES/EXECUTION  OF

Name of Department: HRD

3176/863/2021 03.09.2021 ?)TS{E\?TSSY LEAVE POLICY FOR EMPLOYEES POSTED IN SENSITIVE POSITIONS OR AREAS OF
3169/823/2021 17.08.2021 (S)'I'FAFII\IC[?EARI;D OPERATING PROCEDURE (SOP) FOR AVAILMENT OF VARIOUS KINDS OF LEAVE BY

Name of Department: Information Technology
Feb-21 07.07.2021 | Procurement of IT products through GeM portal

Name of Department: Inspection
907/002/2021 14.09.2021 | Launching of RBIA Portal Download: SOP
771/001/2021 31.07.2021 | Adherence to timelines for various audits
Name of Department: Provident Fund

954/113/2021 30.09.2021 | IBA’'s Group Medical Insurance Scheme for Retired Officers / Workmen Employees
875/112/2021 01.09.2021 | IBA’'s Medical Insurance Scheme for Retired Officers / Employees of the Bank




Circulars
Date
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of Head Office (01/07/2021 to 30/09/2021)

Circulars No. ‘

0775/111/2021
0773/110/2021

0729/109/2021

938/3570/2021
912/3569/2021
906/3568/2021

0629/949/2021
0628/940/2021

0627/934/2021
0626/918/2021
0625/911/2021
0624/898/2021

0623/891/2021

0622/862/2021
0621/841/2021
0620/816/2021
0619/813/2021

0618/798/2021

0616/786/2021

0617/787/2021
0615/650/2021

100/822/2021
99/804/2021
98/803/2021
97/802/2021

96/0779/2021
95/0776/2021
94/0760/2021

02.08.2021

31.07.2021

23.07.2021

27.09.2021
15.09.2021
14.09.2021

29.09.2021

27.09.2021

23.09.2021
17.09.2021
15.09.2021
13.09.2021

08.09.2021

02.09.2021
23.08.2021
16.08.2021
13.08.2021

10.08.2021

09.08.2021

09.08.2021
03.07.2021

19.08.2021
16.08.2021
12.08.2021
12.08.2021

06.08.2021
04.08.2021
31.07.2021

‘ Particulars

Interest rate on Provident Fund / Voluntary Provident Fund / PF Loan balances of Subscribers with
the Punjab & Sind Bank (Employees’) Provident Fund Trust w.e.f. 01.07.2021

Master Circular on Existing Welfare Scheme of the Bank

Group Term Life Insurance Policy For Employees Of The Bank For The Period 12.08.2021 to
11.08.2022

Name of Department: Planing and Development
Revison of Threshold limit as per Risk Categorization
Standard Operating Procedure(SOP)for Merger of RCCs in line with existing RBI Grids
Deposit & Customer Service Policy of the Bank for the FY 2021-22
Name of Department: Priority Sector

MASTER DIRECTIONS ON PRIORITY SECTOR LENDING (PSL) - TARGETS AND CLASSIFICATION

Submission of tentative number of claims for EWS/LIG OLD AND NEW under PMAY(U) for loan
sanctioned and disbursed during 17.06.2015 to 31.03.2022 by 30.09.2021

Pradhan Mantri Awas Yojna- Credit Linked Subsidy Scheme(Urban)
Scheme for Financing MFls backed by Credit Guarantee Scheme for MFls (CGSMFI)
Co-lending arrangement between Bank and Indiabulls for MSME-LAP and Housing Loan (PS)

Modification in PM SVANidhi Scheme regarding Incentive for Digital Transaction by Vendors

PM SVANidhi Scheme- Detailed Guidelines for branches regarding the 2nd tranche of loan under
PM SVANidhi scheme

PSB AGRICULTURE INFRASTRUCTURE FUND - CLARIFICATION
PSB SCHEME ON FINANCING FOOD & AGRO PROCESSING UNITS - MODIFICATIONS
National Livestock Mission- EDEG Component-Year 2021-22 -Allocation of Funds

Revised Guidelines of Agriculture Infrastructure Fund (AIF)

Enhancement of collateral free loans to Self Help Groups (SHGs) under DAY-NRLM from Rs 10 lakh
to Rs. 20 Lakh

Master Circular on Bank's Policy for Finance to Micro, Small and Medium Enterprises (MSME Policy
2021-22)

Closure of claim submission under MIG under PMAY (U)

Common Application form for SHGs(loan Documentation)
Name of Department: Retail Lending

Master Circular on Education Loan

Exclusion of MSME product from the ambit of CenMARG, Delhi

Scheme for Payment of Business Facilitation charges

PSB Apna Ghar- ( Special Scheme for Defence personnel)

Annexure-|

Retail Credit Policy of the Bank 2021-22

Roll out of CenMARGs at new centers and reallocation of zones

Issuance of RuPay Card in Overdraft accounts
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Real Estate Regulatory

Authority

Pulkit Roy

Housing has always been a dream to most of Indians. We
have heard our elders counselling the younger generation
about the priorities sequence i.e.Roti, KapdaaurMakaan.
A house is beyond a brick and mortar structure, it is
reservoir of a family’s emotional strength and satisfaction.
But unfortunately the Housing Projects handled by Real
Estate flag holders have created a feeling of risk and
untrustworthiness over years due to various reasons like
breach of promises, vague agreements and poor post sales
attitude.

As the Government has launched its mission “Housing for
all by 2022" on 25™ June 2015, it was required that the trust
that people lost due to various factor in Real Estate industry
be brought back and investments can be promoted
thereafter. This led to the requirement of Law that not only
strengthens the right of buyer but ensures various aspect
of the Housing Project with respect to builders also. Hence,
Real Estate Regulation & Development Act 2016 was
introduced in 2016.

Prior to the introduction of the Real Estate (Regulation
and Development) Act, 2016, Indian real estate customers
had little legal recourse and they were offered consumer
protection under various acts such as the Indian Contract
Act, 1872; the Consumer Protection Act, 1986. Indian
consumers had to approach various authorities, such as
the Consumer Courts and the Civil Courts, to deal with their
grievances. Also, prior to the introduction of the above Act,
there was no single regulatory authority for the regulation
of the real estate sector, and buyers had to face various
problems such as delay in handing over the possession by
the developer, high-interest rates charged on late payments,
multiple bookings for the same property, project failures,
etc. On the other hand, developers had to overcome the
issues such as delays in building permits, late payments by
homeowners, and non-transparent operations.

With introduction of RERA 2016 interest of home buyers
is at heart of real estate sector.Earlier the Promoters had a
practice of diverting funds from one project to another as




per their own interest. This has led many home buyers wait
for a long tohave their dream of home. But Now, Promoters
are required to maintain “project based separate bank
accounts” to prevent fund diversion, 70% of funds sourced
for a particular project has to be kept in such accounts and
the withdrawal from same is allowed after certification from
Engineers, Architects and Charted Accountants.The Act
stipulates that no project can be sold without project plans
being approved by the competentauthority and the project
being registered with the regulatory authority, putting
to an end the practice of selling on the basis of deceitful
advertisements. Also, The Promoters cannot transfer or
assign majority rights and liabilities to a third party prior to
approval of two third of allottees followed by approval of
such transaction from RERA. Advance payment demand by
Promoter is also restricted to 10% of cost before both enter
legal agreement to sale.

The Act also clarifies that any defect in the title of the Land
of project will lead to unlimited amount of compensation
to the Buyer whether the project is under construction or
even after the final allotment. There was a time when there
were multiple parameters for dimensions of a property. It
started with Covered Area, then Super Area and reached
finally at Carpet Area. Having so many ways of putting the
dimensions of a property used to confuse the home buyers
as the dimension quote is different with different builders,
some may quote super area and other may indicate covered
area. The RERA mandated disclosure of unit sizes based on
“Carpet Area’.

Going further, if the allottee faces any issue due to quality
of construction of the structure, same is required to be
taken care off by the Promoters without any charges to the
Buyers up to 5 year from date of possession.The Buyers are
also given RIGHT TO INFORMATION regarding the quality
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and progress of the construction. The documents required
for RERA registration comprises of Audited Balance Sheet,
Profit and Loss account statement and Auditor’s report
about promoters which can indicate the solvency of the
Promoters and the Project.

On other side, the provision for payment of “equal penal
rate of interest”by the promoter or the buyer in case of
default reinforces equity. RERA outlays detailed guidelines
on most of the transaction that may take place between a
home buyer and Promoter. If at all, the buyers find anything
contingent or is not satisfled with disclosures by the
Promoter, they have right to file a grievance with RERA. Even
if the decision provided by RERA seems unsatisfactory to
the Buyers they have right to contest the same in Appellate
Tribunal of RERA.

No civil court will have any jurisdiction with respect to any
matter that comes under RERA or the Appellate Tribunal’s
jurisdiction. As such, no court can grant an injunction with
regards to any action taken by RERA or the Tribunal.

Defaults committed on part of Promoter for false
information/fake promises or not adhering to the order
passed by RERA for any complaint is punishable for a fine of
5% of the cost of Project. Similarly, Non Registration under
RERA and failure to comply with orders of Appellate Tribunal
is punishable for 1 year imprisonment or penalty of 10 % of
cost of Project. Any violation of applicable law would attract
penalty of 10% of cost of project or 3 year Imprisonment.

This is surely going to inculcate the confidence in Buyers
fraternity for their investment and emotions they carry
for that property. It also signals the promoters on do’s
and don'ts to be checked while giving information and
transaction process.

RERA Act required State wise formation of legislation in line
with RERA Act enacted by the Parliament of India. So there
can be few differences that can be seen in RERA guidelines
due to state specific laws or judgment by the Courts but
the soul behind the RERA have to remain same i.e. Buyers
Interest on Delivery and Quality as well as assurance to
Promoters regarding single window Project approvals and
Payment by Buyers. In recent times, an issue regarding
the lease properties had come up in State of Maharashtra
wherein it was pointed out that RERA deals with transaction
pertaining to SALE of property and hence it's not applicable
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to leased properties/lands. The case was presented before
Maharashtra RERA and it was clarified by the Tribunal that
the long term lease falls within the ambit of the Act. The
Decision was again maintained by the Hon’ble Bombay
High Court.

From the Banks Point of view, RERA has helped lenders
feel more comfortable regarding the title of the property,
timelines involved and quality of constructions. The
customer so sourced by the Bank for RERA projects can at
least be ensured that their investment on Green Field is
guaranteed to grow as House of their dreams which in turn
will assure the Bank of having their money back with due
interest.

To utilize the benefits of RERA, The Bank has circulated
guidelines in March 2019 for approving Housing projects.
The Bank has eased the process of approval, especially
for the projects which have been already approved by
other Public Sector Banks. We are required to obtain the
clear master title report in Bank’s Name from the lawyer
(empanelled with us or with respective Bank). Zonal Offices
is required to put on record the required clearances from
various department, managerial and technical expertise
of the project along with potentiality of the
project in line with its viability. A check on
the background of promoters, their Balance
Sheets, fund raising methods and success
of the projects they remained associated
with should also be checked for enhanced
due diligence. While the RERA assures the
genuineness of title and other legal aspects
to great extent, this exercise on our part will
leverage the Branches to garner business
keeping just customer’s financial credentials
in mind, as rest is already taken up by the
Zonal Offices while approving the Projects.

Presently, The Bank has most competitive
Housing Loan Interest Rates in the Market
and by putting our Boards on such Housing
Projects sites may attract New Customer to
Bank with us. With introduction of APNA
GHAR-Gaurav, The Bank foresees high
potential for Projects offered by Military/Para
Military Housing Associations like AWHO

(Army Welfare Housing Organization).

EMI per lakh

3632/-

TAKE OVER OF HOME LOAN ( For Govt./PSU Empl|
For further details, please contact our nearest Branch or Visit us at: www.punjabandsindbank.co.in

O 18004198300 (Toll Free)

These Project generally have good ticket size for finance
as cost of the flats/properties are generally near to 1 Crore.
Moreover, The Bank has also introduced guidelines on
Business Facilitation Charges (Incentives) for Builders and
their Sales Representative i.e. 0.50% of Loan Amount (Max
Rs.60000/-) and Rs.2500/-for Sales Representative, bringing
loan proposals to our Bank. This can be further increased
to 0.75% or Rs.75000/- if found required by FGM/Zonal
Managers on case to case basis.

Approval of Housing Projects (RERA approved) to Augment
the Housing Loan Portfolio of the Bank was again
emphasized vide HO Retail Lending Deptt letter dated
03.06.2021.

So, with Most Competitive Interest, TAT based Sanctioning
by Cen Marg, having Handsome Incentives for Builders
and Sales representatives and Comfort given by RERA
guidelines, we can surely bring quality business and
surpass the Targeted 20% Retail Increase envisaged by Top
Management.

Faculty (Manager), Staff Training College, Rohini
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D. Ramakrishna Reddy

Introduction:

In the Union Budget for 2021-22, the Government announced
a proposal for setting up the National Asset Reconstruction
Company Limited (NARCL).

National Asset Reconstruction Company Limited (NARCL):

NARCL has been incorporated in July 2021, under the
Companies Act and the Indian Banks' Association (IBA) got
the license from Reserve Bank of India (RBI) on October 4t
2021 to set up a Rs.6,000-crore National Asset Reconstruction
Company Ltd (NARCL). Public Sector Banks will maintain 51%
ownership in NARCL.

The NARCL will pick up stressed assets above a certain threshold
from banks and would aim to sell them to prospective buyers.
The NARCL will also be responsible for valuing bad loans to
determine at what price they would be sold. The NARCL would
provide government receipts to banks as it takes on non-
performing assets from their books.

India Debt Resolution Co. Ltd (IDRCL):

The stressed assets acquired by NARCL will be managed by
another entity India Debt Resolution Co. Ltd (IDRCL). IDRCL
is a service company/operational entity which will manage
the asset and engage market professionals and turnaround
experts. Public Fls will hold a maximum of 49% stake and the
rest will be with private sector lenders.

Rationale of NARCL-IDRCL: Existing ARCs have been helpful
in resolution of stressed assets especially for smaller value
loans. Various available resolution mechanisms, including IBC
have proved to be useful. However, considering the large stock
of legacy NPAs, additional options/alternatives are needed
and the NARCL-IDRCL structure is one such alternative.

The NARCL expected to acquire nearly Rs. 2 lakh crore of
stressed assets from banks. These will be high value stressed
loan assets of more than Rs 500 crore. It will pay banks 15 per
cent cash upfront for these assets and issue securitisation
receipts for the remaining 85 per cent of the asset value. The
cabinet approved an Rs 30,600 crore guarantee to back these
securitisation receipts, if the asset is not able to realise its value
then this guarantee will come into the picture. This guarantee
will be valid for five years.

The Plan: In phase - |, fully provisioned assets of about Rs.
90,000 crores are expected to be transferred to NARCL,
while the remaining assets with lower provisions would be
transferred in phase Il. NARCL will pay up to 15% of the agreed
value for the loans in cash and the remaining 85% would be
securities receipts. The NARCL will acquire assets by making an
offer to the lead bank. Once NARCL's offer is accepted, IDRCL
will be looped in for management and value addition.

Benefit to the Banks: It will incentivize quicker action on
resolving stressed assets, and help in better value realisation.
This approach will also permit freeing up banks personnel to
focus on increasing business and credit growth. As holders of
these stressed assets and securities receipts, banks will receive
the gains. Further, it aims to bring improvement in banks'
valuations and enhance their ability to raise market capital.

Conflict of Interest: There is a possibility of conflict of interest
arising too. Banks will be part-owners of both NARCL (51 per
cent stake) and the asset management company (49 per cent),
and they will also be sellers to NARCL. It is important, therefore,
that the processes are transparent and that independent
market professionals are employed to avoid conflicts

Conclusion:

The NARCL is conceived well and its success is critical to the
Centre’s bank clean-up plan.The success of the NARCL however
will depend on the valuation of the bad loans that the NARCL
takes over and, second, the independence and professional
expertise that the asset management company — India Debt
Resolution Company Ltd.

Chief Manager-Economic Research
HO. Planning & Development
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Dr Anju Bala, Member NCSC met all the members of PSB All India SC/ST Council (Eastern Zone) and Banks
Management and reviewed Bank's HR policies towards Scheduled Casts and appreciated Bank's Management for

adopting positive attitude towards weaker Sections.




A GaTeer

Online Verification of KYC
& Financial Documents

Himanshu Gupta

The documents tendered by the prospective customer should be subjected to close scrutiny and due verification should
be carried out by cross referencing and linking with other so as to establish the genuineness of the same. It is an essential
part of credit appraisal. A lot of fraud incidents occurred in banks due to forged documents submitted by borrower and
authenticity of documents not checked by the bank officials while appraising the loan proposal. The genuineness of KYC
and various financial documents must be checked with the concerned website. A list of some web-links is given hereunder

for quick and easy reference.

Sr. No. |Documents Where to verify its Authenticity
1 PAN & IT Return https://www.incometaxindia.gov.in/
2 Aadhar Verification https://resident.uidai.gov.in/verify
3 Voter ID Card https://electoralsearch.in/
4 Driving License https://parivahan.gov.in/rcdlstatus/
5 Passport Verification https://passportindia.gov.in/AppOnlineProject/statusTracker/
trackStatusForFileNoNew
6 IT refund & Tax paid Challan www.tin.tin.nsdl.com/oltas/refundstatuslogin.html
7 CIBIL Report
(i) Consumer www.consumer.cibil.com
(ii) Commercial www.commercial.cibil.com
(iii) 1D Vision Verification (erstwhile e-Verify) www.dc.cibil.com
8 Financials/ Balance Sheet, Shareholding Pattern etc. of https://www.nseindia.com/
listed companies https://www.bseindia.com/
https://www.mca.gov.in
9 Details of TUF Scheme http://txcindia.gov.in
10  |Registration/information on securities registered with http://www.cersai.org.in
CERSAI
11 CIC's Defaulters List/Defaulters’list https://suit.cibil.com/
12 |CRILC Database https://secweb.rbi.org.in/orfsxbrl/
13 |GSTIN verification https://services.gst.gov.in/services/searchtpbypan
14 |ECGC caution list https://www.ecgcltd.in/ecgcportal/
15  |ECGC SAL verification https://www.ecgc.in
16 |Vehicle Registration Verification https://vahan.nic.in/nrservices/faces/user/searchstatus.xhtml
17 |Chartered Accountant details/UDIN verification https://www.icai.org
18  |Form 16 verification https://www.tdscpc.gov.in/app/tapn/tdstcscredit.xhtml
19  |Banned list of Promoters https://www.sebi.gov.in
20 |Search legal entity identified reference data https://www.ccilindia-lei.co.in
21 Central Fraud Registry Search https://dbie.rbi.org.in/CFR/
22 |List of disqualified Directors, Company details, DIN https://www.mca.gov.in
verification, Company index of Charges, Company Director
master data etc.
23 |ROC https://www.mca.gov.in
24 |MSME, Udhyog Aadhar verification https://udyamregistration.gov.in/UA/UA_VerifyUAM.aspx
25  |UN Sanctioned List (Al-Qaeda, Taliban) https://www.un.org/securitycouncil/content/un-sc-
consolidated-list

Manager, HO Vigilance Department
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Punjab & Sind B.lnk
(A Govt. Of india Undertaking) A
Where service is a way of life

Top 10 Zones for Life Insurance Issued Business
from 01 -API‘—202] to 31-Aug-2021

Team Otarg

Zone Kolkata
(110.96% of YTD)

Zone Jalandhar
(139.49% of YTD)

Zone Ludhiana
(119.30% of YTD)

Zone Bhatinda
(107.38% of YTD)

Zone Hoshiarpur
(107.11% of YTD)

9th

Zone Chandigarh &
Panchkula
(79.20% of YTD)

Zone Jaipur
(80.06% of YTD)

Zone Gurdaspur
(84.86% of YTD)

Punjab & Sind Bank

mm FUERH ) (A Govt. Of India Undertaking)
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Zone Lucknow
(88.38% of YTD)

Zone Patiala
(102.22% of YTD)

Zone Gandhinagar
(116.44% of YTD)

Zone Kolkata
(87.64% of YTD)

Zone Hoshiarpur
(83.11% of YTD)

6th Tth 8th 10th

Zone Chennai
(78.44% of YTD)

Zone Jalandhar
(73.95% of YTD)

Zone Bhatinda
(73.27% of YTD)

Zone Guwahati
(69.23% of YTD)

Zohe \'I'iiayam;éda
(63.95% of YTD)
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