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Dear PSBians,

Wonderful Year Ahead

I have joined this esteemed Bank on 10th March 2021 and pleased to inform you that I feel honoured and privileged 
to be one amongst you. I am really over whelmed by warm welcome and sentiments of love & affection and the 
greetings that all of you have showered upon me. I express my sincere thanks for the same from the core of my heart.

You are aware that FY 2021-22 was a challenging year for all of us. The year has produced mixed results. Results of 
our Bank are also not different.

During the short interactions with you, I am happy to observe that my staff is fully committed, dedicated and 
passionate about taking this beloved Bank to greater heights. Friends, you have proved that

eafty mUgha dks feyrh gS] ftuds liuksa esa tku gksrh gS]
ia[kksa ls dqN ugha gksrk] gkSlyksa ls mM+ku gksrh gS

Whatever achievements we have made during the last year has made our resolve to do better during the current 
year. Bank has recently finalized the corporate plan for FY 2021-22.

As a good beginning, I would suggest you all to take initiatives to achieve the above projected corporate goals for 
an "Out-perform Transformation", which is by all means, is the order of the day and it requires the whole hearted 
support from all of you.

I am sure with such transformation, quality, professionalism and commitment of my dear PSB Family members, Bank 
will surely achieve the coveted goal of crossing Business Mix Rs.1.96 lakh crore during this financial year. Please make 
it a habit to achieve the targets on month-on-month basis. Let this be a new beginning.

My greetings and best wishes to all the members of our team.

I would conclude with:
tc gkSlyk cuk fy;k Åaph mM+ku dkA
fQj ns[kuk fQtwy gS dn vkleku dkAA

Sincerely yours

(Kollegal Raghavendra)
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lkfFk;ks]

vfr çlUurk dk fo"k; gS fd cSad }kjk ih ,.M ,l cSad gkml tuZy dk iqu% çdk'ku fd;k tk 

jgk gS vkSj blds ek/;e ls vki lHkh ls laokn LFkkfir djus dk volj eq>s feyk gSA esjs fy, ;s 

iy vR;ar egRoiw.kZ gSaA lkfFk;ks] fdlh Hkh laLFkk ls izdkf'kr if=dk mldk izfrfcac gh gksrk gSA 

;g if=dk Hkh vkids }kjk vkids fy, gh gksxhA blesa çdkf'kr dh tkus okyh ys[ku lkexzh cs'kd 

ys[kd ds vius fopkj gksaxs ysfdu vki lHkh lq/kh ikBd mlls ykHkkfUor Hkh gksa bldk fo'ks"k /;ku 

j[kk tk,xkA 

31-03-2021 dks lekIr foÙkh; o"kZ ds fy, cSad dk ys[kk ijhf{kr foÙkh; ifj.kke ?kksf"kr gks pqds gSa 

rFkk ge lc blls voxr Hkh gks pqds gSaA cSad }kjk mBk, x, fofHkUu dneksa rFkk vki lc ds lrr~ 

ç;klksa ls vkt ds dfBu vkfFkZd nkSj esa Hkh cSad us viuh miyfC/k;k¡ ntZ dh gSaA if=dk ds ek/;e 

ls eSa vki lHkh dk vkºokgu djrk gw¡ fd eu opu vkSj deZ ls ge vius cSad ds fy, dk;Z djsa 

vkSj mls ubZ Åapkb;ksa rd ysdj tk,aA 

if=dk ds cgqvk;keh fodkl ds fy, vki lHkh dh lgHkkfxrk visf{kr gSA if=dk vkidks dSlh yxh] 

—i;k gesa viuh çfrfØ;k ls vo'; voxr djk,aA 

eaxy dkeukvksa lfgrA

dkes'k lsbh

egkçca/kd ,oa eq[; laiknd

laikndh;
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lqLokxre

cSad ds izca/k funs'kd ,oa eq[; dk;Zdkjh vf/kdkjh 
Jh ,l d`".ku ,oa cSad ds dk;Zdkjh funs'kd Jh 
vftr dqekj nkl] Jh dksYysxky oh jk?kosUnz dk 
Qwyksa ls Lokxr djrs gq,A

cSad ds mPpkf/kdkjh Jh dksYysxky oh jk?kosUnz dk 
Qwyksa ls Lokxr djrs gq,

Jh dksYysxky oh jk?kosUnz us cSad ds u, dk;Zdkjh 
funs'kd dk in xzg.k fd;kA
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fonkbZ 
lekjksg

cSad ds dk;Zdkjh funs'kd 
Jh vftr dqekj nkl dh 
lsokfuo`fÙk ij mUgsa cSad dh 

vksj ls Hkkouhuh fonkbZ nh xbZA 
izLrqr gS dqN >yfd;k¡---
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Crime against women has been a major cause of 
concern since ages. Right from the start of the 
civilization, there has been discrimination based 

on sex. Women were never given the status in the society 
at par with Men. If we see the status of women in society 
historically, it is clearly visible that during Vedic Period 
(300 BC to 600 BC), the women enjoyed by and large equal 
status with male counterpart. However, in the next about 
2000 years, It started to continuously deteriorate. During 
Medieval Period (500 AD to 1500 AD), the women was 
deprived of right to education, social freedom curtailed, 
widow remarriage prohibited, no right to inherit the 
property, polygamy seeped into the society, Pardah Pratha 
became prevalent and Sati Pratha was introduced. During 
the regime of Muslim Rulers, the status of the women 
was reduced to a mere slave. Later some social reformers 
like Ramanujacharya, Chaitanya, Guru Nanak and Kabir 
advocated for more rights to the women. Bhakti Movement 
opened gates for religious freedom to women. British Rule 
brought significant changes in the socioeconomic structure 
of the society when steps were taken to eliminate gender 
based inequalities in the society. With Industrialization and 
Urbanization, spread of education, women became more 
vocal and visible in the society.

Indian law makers in Independent India were always 
favorable to women. Through large numbers of legislations, 
women were given rights at par with male counterparts. 
Their right to education, right to chose partner, right to 
divorce, right to inherit property were well protected, 
equal right in employment and equal pay for equal work 
were some of the measures adopted by the legislature 
recognizing enhanced status of women in the society. In 
fact, in few of the legislations, the law makers gave better 
rights to women than to the men. The glaring example 
is the Hindu Succession Act where a female is entitles to 

inherit the property both from her parents and parents in 
law while the male counterparts can inherit property of 
parents only.

However, despite best of the efforts, the crime against 
women continued to haunt the society. Some of the 
cases gathered enormous public support forcing the 
government to come out with new laws to check crime 
against women or by giving more teeth to enforcement 
agencies in the existing laws. Mathura rape case (Tuka Ram 
Vs State of Maharashtra) in 1978 forced the legislation 
to make drastic amendments in rape law particularly 
for custodial rape, Indian Evidence Act was amended 
to suggest that in case the consent by the complainant 
is denied, it cannot be controverted by any other  
evidence and once allegation of rape is made by the victim, 
the onus is shifted upon the accused to rebut it.

Nirbhaya case (State Vs Mukesh & others, 2012) must be 
fresh in the minds of people. All the culprits, except one 
Juvenile, were sentenced to death. Later in 2015 changes 
were made in Juvenile Justice (Care and Protection of 
Children) Act 2015 to reduce the age of juvenile from 18 
to 16.

Gender Equality 
at Work Place G.S. Sachdeva 
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Another incident which attained unprecedented 
significance, shaking the consciousness of the society was 
Vishaka case (Vishaka Vs State of Rajasthan (13.8.97) 
wherein one ‘Bhanwari Devi’ who was working as ‘Saathin’ 
in Women’s Development Project of the State Government 
was brutally gang raped for resisting the marriage of a one 
year old girl in discharge of her official duty, in pursuance of 
the state policy against child marriage. All the accused were 
acquitted for lack of conclusive evidence. An NGO named 
‘Vishaka’ filed a Writ Petition under Article 32 of the Indian 
Constitution before Supreme Court for infringement of 
Fundamental Rights under Article 14, 19, 21 of Constitution 
of India. It was pleaded that such incident has resulted in 
to violation of the fundamental rights of ‘Gender Equality’ 
and the ‘Right of Life and Liberty’. 

The Supreme Court took cognizance of the matter and 
passed a detailed verdict accepting the necessity of 
some legislation for protection of women at work place 
against sexual harassment. It was felt that in the absence 
of legislative measures, the need is to find an effective 
alternative mechanism to fulfill this urgent social need.

.Justice J.S. Verma, the then Chief justice of India while 
delivered the judgment on the pillar of ‘Gender Equality’ 
remarked “The meaning and content of the fundamental 
rights guaranteed in the Constitution of India are of 
sufficient amplitudes to encompass all facets of gender 
equality….”. It was held that Gender equality includes 
protection from sexual harassment and right to work with 
dignity, which is a universally recognized basic human right. 
Equality in employment can be seriously impaired when 
women are subjected to gender specific violence, such as 
sexual harassment in the work place.

Besides spelling out various safeguards for safety of women 
at workplace, this judgment is significant for the fact that 
Judiciary is always required to interpret the law and not 
to create the law which falls in the domain of ‘legislation’ 
but in this case, the Judiciary acquired the role to legislate 
the law in absence of any law made by the parliament. It 
was stated that till such time, the law in enacted by the 
Parliament, this law will prevail and all such cases falling 
under the definition of ‘Sexual Harassment’ as defined 
in the judgment itself would be dealt with the procedure 
made out in the judgment. It was stated that it would act as 

an alternate mechanism in absence of legislative measures. 
All organizations government or private were directed to 
include Sexual Harassment as ‘misconduct’ in their rules 
governing the service conditions of the employees.

This judgment was followed by series of judgments by 
Supreme Court and various High Courts, emphasizing the 
necessity of having a legislated law on the subject.

After a long slumber of 16 years, the Parliament passed 
‘The Sexual Harassment of Women at Workplace 
(Prevention, Prohibition and Redressal) Act 2013 which 
was by and large based on the guidelines made out in the 
Vishaka Judgment.

Salient features of the Act are:

	It is meant for complaint by a women against 
harassment by a male and not the vice versa.

	All organizations to create a body called Internal 
Complaints Committee (ICC) in which there would 
be members, Presiding Officer of the committee would 
be a women employed at a senior level, not less than 
two employee Members preferably committed to 
cause of women or have experience in social work / 
legal knowledge, one member from NGOs committed 
to the cause or familiar with issues relating to sexual 
harassment. Provided that at least half Members are 
women. All the members including the President 
shall be nominated by the employer for three years. 
In large organizations (like banks), more than one 
such committee shall be made to cover up employees 
posted at different locations. In our bank there is one 
such committee at Head office level and one each at 
Zonal office level. All those organizations where ICC 
is not formed, such like cases would be dealt with by 
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Local Complaints Committee (LCC) formed by local 
administration at District level.

	Aggrieved woman at workplace can be of any age, 
employed or not, alleges to have been subjected to any 
act of sexual harassment by the respondent. It means 
that even a lady customer (who is not employee of the 
bank), if subjected to gender based harassment by a 
male employee of the bank can lodge a complaint in 
the bank.

	The basic object of the Act is ensure that no woman 
shall be subjected to sexual harassment at any 
workplace which includes, implied or explicit promise 
of preferential treatment in her employment; or 
implied or explicit threat of detrimental treatment in 
her employment. The crux is discrimination based on 
gender.

	Aggrieved woman may make a complaint in writing to 
ICC, within 3 months of incident and in case series of 
incidents, within 3 months from last incident. The ICC 
may, after recording reasons, accept the complaint 
beyond the period of 3 months, if satisfied about the 
circumstances preventing the women from filing 
complaint. 

	 The ICC may, at the initial stage, on the request of the 
aggrieved woman take steps to settle case through 
conciliation but not based on monetary settlement. If 
settlement arrived at, no further inquiry is made.

	If no settlement or if the settlement arrived at is not 
complied with, the ICC shall proceed ahead to conduct 
inquiry to ascertain the truth of allegations made out in 

the complaint, treating the complaint itself as charge 
sheet. The inquiry shall be conducted as per the rules 
/ procedure applicable to the respondent /accused i.e 
if the respondent is award staff, as per the provisions 
of Bi-partite sentiment or if the respondent is officer, as 
per the provisions of Discipline & Appeal Regulations. 
The inquiry shall be conducted in compliance of the 
Principles of Natural Justice.

	Both Complainant and respondent, in addition to other 
evidence, documentary or oral can produce themselves 
as ‘witness’ in the enquiry and would be subjected 
to cross examination by the other party. However, 
the Delhi High Court in Ashok Kumar Singh Vs 
University of Delhi held that in case the complainant 
does not wish to come for cross examination in the 
presence of respondent / accused, questions in writing 
(interrogatories) can be given to her and she may file 
reply to such questions to ICC in the form of affidavit.

	After the evidence of both the parties is over, the ICC 
shall prepare their findings on the complaint and shall 
provide copy of the findings to both Complainant / 
Accused for giving their comments on the findings. 
The role of ICC is similar to an Enquiry Officer/ Inquiring 
Authority in the Disciplinary Action matters. However, 
unlike Enquiry Officer/ Inquiring Authority, the ICC 
has much more powers. They enjoy the powers of 
civil court and have the right to summon record / 
witness, discovery and production of the relevant 
record and examination of witnesses on oath.  
The enquiry needs to be completed within 30 days.

	During the pendency of the inquiry, on the request 
of the aggrieved women, the ICC may recommend to 
employer to transfer the services of the complainant or 
the respondent / accused to any other workplace or to 
grant leave to the aggrieved women upto 3 months.

	On the conclusion of the inquiry ICC shall submit 
the report to the employer. If the ICC concludes that 
allegations not proved, it will recommend for closure of 
the case, otherwise recommending for treating sexual 
harassment as misconduct for imposing one of the 
punishment out of the list of penalties given in the rules 
governing the service conditions of the accused.
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	In addition to the penalties, the employer can impose 
financial burden in the shape of compensation to 
be paid to the aggrieved women for causing Mental 
trauma, pain, suffering and emotional distress, loss in 
career opportunities, medical expenses for physical 
and psychiatric treatment.

	The compensation so awarded would be deducted 
from the salary of respondent / accused and in case the 
accused has left the job such recovery can be enforced 
through Revenue Authorities treating it to be arrears of 
land revenue.

	Where ICC concludes that allegation is malicious or 
false or based on forged or misleading document, it 
may recommend to employer to take action against the 
woman (complainant), as per service rules applicable 
to her. However, mere inability to substantiate the 
allegations is no ground to take action against the 
aggrieved women. Provided further that malicious 
intent of complainant shall be established only after an 
inquiry, wherein aggrieved women shall be given the 
opportunity to controvert such allegation.

	Same is the case with witness, who gives false evidence 
or produces forged or misleading document.

	Name of the aggrieved women and accused cannot be 
published, communicated or made known to public, 
press and media in any manner.

	Aggrieved person (complainant or the accused) can 
after exhausting departmental appeals / review, prefer 
an appeal before Court / Tribunal within 90 days in 
accordance with the service rules applicable to the said 
person. 

	The Act also burdens employer to provide safe 
working environment at workplace; display the penal 
consequences of sexual harassments at any conspicuous 
place; information about constitution of the ICC, 
organize workshops and awareness programmes at 
regular intervals for sensitizing employees with the 
provisions of the Act; provide necessary facilities to ICC, 
for dealing with the complaint and conducting inquiry; 
assist in securing the attendance of respondent and 
witnesses before ICC; provide assistance to woman if 

chooses to file a complaint under IPC or any other law 
in force.

	Filing of criminal complaint is an independent action 
for which departmental action will not be discontinued. 
Both can continue simultaneously and in both actions 
employer and criminal court can come to contradictory 
conclusions. The degree of proof required is different. 
While in criminal action, charge is required to be 
proved beyond doubt but in departmental action, 
preponderance of probability is sufficient.

	The Act makes sexual harassment as non cognizable 
offence which means that no court shall take cognizance 
unless a complaint is made by the aggrieved women. 
No court below the court of MM or a Judicial Magistrate 
of the first class shall try any offence punishable under 
this Act. The offence is punishable under Section 354 
A of IPC in which punishment upto 3 years rigorous 
imprisonment or fine or both can be inflicted.

Despite various legislations including ‘The Sexual 
Harassment of Women at Workplace (Prevention, 
Prohibition and Redressal) Act 2013, crime against 
women does not show any signs of decline. No law can act 
as deterrent to prevent its happening unless the mindset of 
people change. This Act too has met the same fate. Large 
number of cases remains unreported due to social stigma 
attached even to the aggrieved women. Out of the few 
cases which are reported, there is a percentage (high or 
low) of false cases directed to counter the administrative 
actions taken by the seniors irrespective of any ‘gender 
bias’. Thus, the crux of test is that all those cases which show 
any ‘gender bias’ are to be included under the provisions of 
this Act and not all other cases arising out of administrative 
actions. The ICC needs to deal with such cases with maturity 
and care to see that impulsive reaction on the part of 
aggrieved women must not end up in a complaint which 
may ruin the career of respondent. It is equally important 
that actual cases of sexual harassment must be dealt with 
heavy hand.

With all pros and cons, it is a significant step to ensure safe 
working environment for women. 

Ex-Chief General Manager
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da/ks ij vius ik¡p lky ds cPps dks fcBk,] ,d cM+k lk 
>ksyk ihB ij ykns jke fcykl ;a=or lk pyk tk jgk 
FkkA iSj dh pIiy ,M+h ls f?kl xbZ Fkh] blfy, ckj&ckj 

iSj dks mBkrk] dadM fudkyrk vkSj vkxs c<+ tkrkA mldh iRuh jek 
Hkh xksn esa ,d lky ds cPps dks fy, tSls rSls vius iSj f?klVrs gq, 
ihNs&ihNs pyh tk jgh FkhA lwjt flj ij vk x;k Fkk] ,d ix Hkh 
vkxs c<+kuk nqHkZj FkkA ,d isM+ dh Nkao esa mlus >ksys ls fudky dj 
píj fcNk;h] NksVs cPps dks fyVkdj] nksuks ifr iRuh pqipki cSB x,A 
fiNys rhu efguksa esa mudk thou fdruk cny x;kA ,sls le; dh 
rks mUgksaus dYiuk Hkh ugha dh FkhA ekpZ dk eghuk Fkk] oks QSDVjh ls 
ykSVk gh Fkk fd iM+ksl ds lksgu us crk;k fd y‚d&Mkmu gks x;k 
gS dy ls cktkj] QSDVjh] n¶rj lc canA lc ?kj esa can jgks] cM+h 
Hk;kud chekjh vkbZ gS dksjksuk] nwljs ns'k ls vkbZ gS] ,d ls nwljs esa 
QSyrh gS] dksbZ fdlh ls u feys] blh esa lcdh HkykbZ gSA pkjksa rjQ 
vQjk&rQjh dk ekgkSy FkkA vthc ng'kr lh QSy xbZ FkhA vxys 
fnu ls QSDVjh can gks x;hA jek Hkh ikl dh dksBh esa dke djrh Fkh] 
mls Hkh vkus ds fy, euk dj fn;kA dqN le> ugha vk jgk Fkk fd 
xyh&cktkj lc lqulku] dHkh&dHkh iqfyl ds lk;ju dh vkokt 
vkrh] tks eu esa ,d vthc lk [kkSQ Hkj nsrh] ?kj ds ckgj] xyh dk 
uqDdM lc lqulkuA /khjs&/khjs fLFkfr Li"V gks jgh FkhA igys lIrkg] 
fQj i[kokM+k] ml ds ckn eghuk] le; xqtjrk tk jgk Fkk vkSj ?kj 
dh fLFkfr cn ls cnrj gksrh tk jgh FkhA igys gh cgqr [khaprku ls 
?kj dk [kpkZ pyrk FkkA ,d NksVk&lk dejk] fnu&jkr mlds vanj] 
;g lc rks fQj Hkh lg fy;k tkrk] ysfdu eghus Hkj esa gh ?kj esa j[kk 
jk'ku [kRe gks x;k FkkA eafnj] xq:}kjs esa yaxj yxk, tk jgs Fks] fnu 
dk [kkuk ogk¡ ls fey tkrk FkkA ljdkj }kjk jk'ku dk çca/k Hkh fd;k 
x;k Fkk ij mlds fy, yach ykbu] vkSj var esa tc rd uacj vkrk 
jk'ku [kRe] dHkh&dHkh rks yM+kbZ dh ukScr vk tkrh FkhA 

tSls&tSls le; chr jgk Fkk foifÙk;k¡ c<+rh tk jgh FkhaA dksbZ dke 
ugha] dejs dk fdjk;k fn, gq, rhu ekg gks x, FksA edku ekfyd 
fdjk, ds fy, yxkrkj ncko Mky jgk Fkk] mldh vkenuh dk tfj;k] 
fdjk;k gh Fkk] oks Hkh viuh csclh trkrkA dgha dksbZ mEehn dh fdj.k 
utj ugha vk jgh FkhA tks FkksM+h tek&iwath Fkh oks Hkh [kRe gksus ds 
dxkj ij FkhA ,slk dc rd pysxk] fnu&jkr ;gh lksp jke fcykl 
dks [kk, tk jgh FkhA lkr lky igys dke dh ryk'k esa oks xk¡o ls 
fnYyh 'kgj vk x;k FkkA xk¡o esa NksVk lk edku FkkA rhu ch?ks tehu 
FkhA ij mlds eu esa dqN cM+k djus dh yyd Fkh A ,d NksVk HkkbZ 

Fkk] cfgu Fkh lcus mls jksdk ij ml ij rks 'kgj tkdj /ku dekus 
dh lud lokj Fkh vkSj ,d fnu fcuk fdlh ls dgs lqus oks pqipki 
xk¡o ls iyk;u dj x;k FkkA

ns'k dh jkt/kkuh fnYyh vkdj irk pyk fd ;g liuksa dk 'kgj rks 
gS ij t:jh ugha fd lcds lius iwjs gksaA le; chrrk x;kA /khjs&/khjs 
oks Hkh 'kgj dh ftanxh dk vkfn gks x;kA QSDVjh esa ukSdjh yx x;h 
FkhA ij viuh ftEesnkjh oks Hkwyk ugha Fkk] dqN iSlk ?kj t:j Hkstrk 
Fkk] firk dh e`R;q ds i'pkr rks mlus lcdks 'kgj vkus ds fy, Hkh 
dgk ysfdu ek¡ vius iq'rSuh ?kj NksM+ dks dj vkus ds fy, dHkh rS;kj 
u gqbZ FkhA 'kknh ds ckn [kpsZ c<+rs x, vkSj xk¡o vkuk tkuk de gks 
x;k ij eu rks tSls ogha clrk FkkA xk¡o ds [ksr&[kfygku pyfp= 
dh rjg lkeus vkus yxsA rHkh NksVk cPpk jksus yxk vkSj tSls oks lksrs 
ls tkx x;kA mlus dqrsZ dh tsc esa gkFk Mkyk] dqN flDds gh jg x, 
FksA u jsyxkM+h] u eksVj dkj] u cl] vius iSjksa dk gh lgkjk Fkk] lc 
fudy iM+s xk¡o dh vksj] ij vc rks iSjksa us Hkh tokc ns fn;k FkkA dy 
rd gh xk¡o igq¡p ik,axs] mlds ckn gh lq[k dh lk¡l vk,xhA ;gh 
lksprs&lksprs jke fcykl ds psgjs ij bruh ijs'kkuh esa Hkh eqLdku 
f[ky xbZA ikl gh Bsys ls puk eqjeqjk ysdj mlus iRuh vkSj cPps dks 
fn;k vkSj [kqn rks ikuh ls gh isV Hkjus dk lksp fy;kA lwjt dk rki 
dqN de gqvk rks cksfj;k&fcLrj laHkky fQj vkxs ds lQj ij py 
fn,A mlds tSls cgqr ls ifjokj FksA eu esa fujk'kk vkSj vk¡[kksa esa vk'kk 
fy, yksxksa dk dkfQyk xk¡o dh rjQ pyk tk jgk FkkA

jke fcykl eu gh eu lksp jgk Fkk ek¡ ns[k dj cgqr [kq'k gksxh] NksVk 
HkkbZ vkSj mldh iRuh mudh [kwc vkoHkxr djsaxsA ?kj esa ,d xk; Hkh 
gSA nw/k dh dksbZ deh Hkh ugha gksxhA cPps HkjisV nw/k ih,axsA eSa HkkbZ ds 
lkFk [ksrksa ij dke d:axkA cgqr jg fy, 'kgj esaA Nr ij tks dejk 

fd/kj tk,a---
fouksn dqekj ik.Ms;

dksjksuk egkekjh ij fo'ks"k
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gS mlh ds vkxs NIij Mky ysaxs] tc Hkh oks 'kgj ls vkrk Fkk rks ogha 
jgrk FkkA lc feydj jgsaxsA dgha dksbZ deh ugha gksxhA lksprs&lksprs 
mldh pky vkSj rst gks xbZ] tSls mM+dj ?kj igq¡p tk,xkA jek Hkh 
rsth ls mlds ihN&ihNs py nhA lkjh jkr fcuk dgha :ds] Hkksj gksrs 
gksrs os xk¡o ds ikl dh ugj ij igq¡p x,A

 ;s D;k ;gk¡ rks xk¡o ds jkLrs ij ckM+ yxh gS] vkSj iqfyl Hkh gSA 
fcuk tk¡p ds xk¡o esa vanj ugha tk ldrsA xk¡o ds ckgj iapk;r ?kj 
esa ckgj ls vkus okyksa dks Bgjuk gksxkA jke fcykl dk flj ?kwe x;k] 
,slk rks lius esa Hkh ugha lkspk FkkA fdlh rjg iapk;r ?kj rd igq¡p 
dj dejs ds ,d dksus esa lc cSB x,A ogk¡ nky jksVh dk bartke 
fd;k gqvk FkkA fdlh rjg ls fnu chrk] mls yxk 'kk;n ?kj ls dksbZ 
feyus gh vk tk,] fnu Hkj mldh utj njokts ij yxh jgh] ysfdu 
fujk'kk gh gkFk yxhA 

jkr gksus ij pqipki oks jek vkSj cPpksa dks ysdj iapk;r ?kj ls fudy 
iM+k] vkSj Nqirs&Nqikrs vius ?kj rd igq¡p gh x;kA jke fcykl us  
/khjs ls ?kj dh lkady ctkbZA dqN gh nsj esa ek¡ njokts ij FkhA jke 
fcykl dks ns[k ek¡ dks tSls fo'okl gh ugha gqvkA mls tYnh ls ?kj ds 
vanj ys vkbZA ysfdu ek¡ us /khjs ls dgk jkew vk;k gSA ek¡ dh vkokt 
lqudj NksVk HkkbZ vkSj Hkkot ckgj vk x,] mls ?ksjdj cSB x,A dksbZ 
dqN ugha cksy jgk FkkA jke fcykl us gh pqIih rksM+hA HkkbZ cgqr gh 
eqlhcr esa ;gk¡ rd igq¡ps gSaA 'kgj esa nkus&nkus dks eksgrkt gks x,A 
QSDVjh esa rks rkyk gh yx x;kA tks Hkh tek&iwath Fkh lc [kRe gks 
xbZ] dgrs&dgrs jke fcykl dk xyk :a/k 
x;kA ek¡ us mls iqpdkjk vkSj fgEer ca/
kkbZA vkaxu esa yxs uy ij gkFk eqag /kksdj 
lcus [kkuk [kk;k vkSj Nr ds dejs dh 
vksj c<+ x,A jke fcykl dks ,slk yxk 
tSls mldk nwljk tUe gqvk gksA fiNys 
rhu eghus dSls dVs Fks] vkSj fiNyk lIrkg 
rks & fpyfpykrh /kwi esa Hkw[ks isV yxkrkj 
iSny pyuk tSls dksbZ cqjk liuk Fkk] ;gh 
lksprs&lksprs mldh vk¡[k yx xbZA vxys 
fnu ls gh mlus viuh fnup;kZ cnyhA eqag 
va/ksjs gh mBdj oks NksVs HkkbZ ds lkFk [ksrksa 
ij pyk tkrkA jek ?kj ds dke esa NksVh 
cgw dk gkFk caVkrh] vkSj cPpksa dks rks bruh 
[kqyh txg [ksyus ds fy, igyh ckj feyh 
Fkh rks lkjk fnu /kek&pkSdM+hA iwjk fnu 
dSls xqtj tkrk Fkk] irk gh ugha pyrk FkkA 
ij ,slk vf/kd fnu rd ugha jgkA le; 
ds lkFk fLFkfr cnyhaA NksVh cgw ckr&ckr 
ij [khtus yxh Fkh vkSj NksVk HkkbZ igys 
tks gj ckr jke fcykl ls iwNdj gh djrk 
FkkA vueuk lk jgus yxk FkkA [ksr ij 
lkjk fnu dke djds jke fcykl Fkd tkrk 
vkSj gkFk&eqag /kksdj Nr ij pyk tkrk FkkA 

[kkuk cuus ij lc uhps ,dlkFk [kkuk [kkrsA ysfdu vkt dqN T;knk 
gh nsj gks xbZ FkhA jek Hkh dqN le> ugha ik jgh FkhA jke fcykl 
eu gh eu lksp jgk Fkk 'kk;n dqN iDdk Hkkstu ;kfu iwjh gyok dqN 
cf<+;k gh cuk jgs gksaxs blhfy, vHkh rd [kkus ds fy, uhps ls vkokt 
ugha vk;h] ij tc dkQh nsj gks xbZ rks oks [kqn gh uhps pyk x;kA 
ek¡ ds dejs ls HkkbZ dh vkokt vk jgh Fkh] ns[kks ek¡] esgeku nks&pkj 
fnu gh vPNs yxrs gSa] D;k bUgsa vc ;gha jguk gSA eq>s rks yxrk gS 
fd viuk fgLlk ysus vk, gSaA dSlh ckrsa dj jgs gks] rqEgkjs firk dh 
e`R;q ds ckn mlus gh rqEgkjh ijofj'k dh gSA cfgu dh 'kknh esa Hkh 
ftEesnkjh fuHkk;h gS] ,sls dfBu le; esa ;fn ge gh mldk lkFk ugha 
fuHkk,saxs rks oks dgk¡ tk,xk] ek¡ dk xyk :a/k x;kA rHkh NksVh cgw dh 
vkokt vkbZ NksVk lk gh rks ?kj gS gekjk] ge rks vius gh ?kj esa pSu 
ls ugha jg ldrs] lkjk fnu cPps /kek&pkSdM+h epkrs gSaA ,slk dc rd 
pysxkA ge rks vius gh ?kj esa ijk, gks x,A jke fcykl blls vf/kd 
dqN u lqu ik;k] iSj dkaius yxs] dqN cksyus dh dksf'k'k dh ij xys 
ls vkokt gh ugha fudyh] 'kjhj lqUu gksrk tk jgk Fkk] mlus fdlh 
rjg fnokj idM+h vkSj Hkkjh dneksa ls Nr dh vksj c<+ x;kA jek 
mldh ,slh gkyr ns[k ?kcjk xbZ] ckj&ckj iwN jgh Fkh D;k gqvk vkSj 
oks fufoZdkj vius liuksa dks] vk'kkvksa dks & VwVrs fc[kjrs ns[k jgk Fkk 
vkSj lksp jgk Fkk jek dks D;k dgwa] vc vkxs D;k d:a] fd/kj tkÅa-----

mi&egkizca/kd] fof/k ,oa olwyh foHkkx
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The growth of an 
organization lies in the 
development of its Human 

Resources. Capable personnel 
can efficiently deal with the 
stiff competition, globalization, 
economic changes, technological 
innovations, changing consumer 
behavior, curb frauds and 
address a host of other demands. 
Equipping the personnel with 
right tools and training is key 
towards molding them into 
a capable productive and 
motivated work force. 

Thus, the Staff Training College 
was inaugurated on 06th of February, 2017 by the then 
CMD Sh Jatinderbir Singh IAS, as an institution dedicated 
to providing the right skills and knowledge in a conducive 
environment in which the employees can learn and grow to 
realize their full potential.

Located in Rohini, a north western suburb, the campus 
sprawls over 2 acres of land and has a total built up area of 
80,000 Sq.ft. approximately. The surroundings are marked 
by lush green environment with plants, trees & aesthetically 
developed lawns, ideal for an educational institute.

The campus is equipped with state-of-the-art infrastructure 
which facilitates learning in a calm environment. The 
campus includes 4 classrooms (Godavari, Narmada, Kaveri 
& Yamuna) with capacity of 40 participants in each class 
room, a computer Lab (Tista), an auditorium (Triveni 
Sangam) with a seating capacity of 200, conference rooms 
(Gyan Sangam & Chenab), recreation & sports room-(Aao 
Khele Swasth Banayen) and a dining hall. 

The campus boasts of a well equipped Library (Takshashila) 
with more than 10000 carefully curated books on not only 
Management, Banking & Finance but also covering various 
subjects like Art & Culture, Literature, Religion, Social 
Sciences, Information Technology etc. There are also 47 
furnished Hostel rooms & residential flats for the faculty .

Since its inauguration the institute has been dedicated 
to building a competent and capable PSB family. Initially 
offering only non residential training programs, residential 
facilities have been made available since 25th June, 2018. 
We increased the number of programs at STC from 59 during 
the year 2018-19 to 82 programs  during the FY 2019-2020. 

Training Courses which are being conducted at STC :

The outbreak of novel corona virus (COVID-19) pandemic 
brought the familiar hustle and bustle that governed STC 
to an abrupt stand still. With restricted travelling, lock 
downs and social distancing, the on-campus classes came 

Staff Training College 
Rohini Delhi Bindu G. Sharma
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Case Studies 
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Discussions 
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exercises, 
Role plays 

 

E-Learnings 

to a grinding halt. A  vacuum was felt at STC, almost like a 
black hole. Astrophysics suggests that black holes are the 
birthplaces of stars. Similarly, our idea of online training 
program was conceived in the COVID generated vacuum. 
Psychology often talks about Reframing. A change of 
perspective to handle a situation. The process of learning 
cannot be stopped. COVID forged a void in its wake and 
in turn accelerated our intention to mold it into a learning 
opportunity.

Initially the thought of conducting training without actual 
presence of participants in a classroom was difficult to 
imagine. But skill development and learning is a continuous 
process, and adapting to new changes is also a part of 

learning. With determination, we launched the first online 
training session on 23.06.2020 with the Hindi Workshop. 
So far STC has successfully imparted 124 number of online 
sessions in 2020-21 on a range of topics and has trained  
more than 7000 staff members from our 25 Zones and Head 
Office.

Digital learning offered several benefits. No limitations in 
number of participants, no geographical boundaries, our 
Executives could address and offer continuous guidance in 
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many of our Online sessions.  Virtual trainings have been 
very cost effective too.

Specialized training programs for Executives and specific 
Business Departments have also been conducted at STC by 
other Institutions of repute like TISS, BQ  Global. This year 
thanks to the initiative of our respected  Executive Director 
Sh  Raghvendra  V Kollegal  a unique webinar was arranged 
with the assistance of our learning partners ` Resurgent 
India Ltd’, in two phase covering pan India. Eminent 
speakers guided the field functionaries on Resolution 2.00, 
ECLGS & other schemes of our bank . The two day Webinar 
successfully attracted considerable participation with more 
than 600 attendees each day.

The banking industry itself is steered through technology. 
Money, that drives banking, has constantly changed forms 
from physical to digital to virtual money. In times to come 
our  new pedagogy will be phygital, that is combining 
physical plus digital mode in a seamlessly blended delivery 
of teaching and learning. 

STC is publishing since Jan’2021 a bilingual  quarterly E 
magazine by the name ` DISHA’ which is an acronym of 
Development Information Solution Holistic Approach, for 
knowledge decimation.  

In tandem with regular training programs,  various other 
activities  are organized  at STC like celebration of the Yoga 
Day , quarterly Program :  Happy & Healthy living – Making 
the most of Retirement, AGM of Share Holders, Vigilance 
Awareness, Zonal Manager Conference, Board Meetings, 
Interbank competitions etc.  

This year on 26th of Jan’2021, the Republic day ,  our MD & 
CEO  Sh. S Kishnan  was unfurled the National Flag at the 

campus . This day marked the first time we celebrated an 
important National Day on the c, an event attended by  all 
the executives and staff members.

The guiding principle at PSB is `Service is way of life’. STC 
strives to cultivate this culture of service among our PSB 
family . A happy customer directly influences the growth 
trajectory and achieving this will be through capable 
professional and fulfilled staff. Learning is a continuous 
process. Imparting  this learning to built our capable PSB 
family is the heart of missions at STC.

Principal STC Rohini
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M‚DVj eFkqjk yky ds lqiq= M‚ 
baæthr flag lgt/kkjh ifjokj 

ls FksA cpiu esa budk uke ghjkyky 

Fkk] ckn esa tc bUgksaus ve`r iku fd;k] 

rks budk uke baæthr flag gqvkA mPp 

f'k{kk çkIr djds bUgksaus lewps lekt 

esa csfelky lsok djds u dsoy iatkc 

,.M fla/k cSad ds bfrgkl esa viuh 

txg cuk;h cfYd gtkjksa ?kjksa esa jks'kuh 

txkdj lewps lekt esa viuh txg gh 

ugh cuk;h cfYd cslgkjksa dk lgkjk cusA

fe;kaokyh Ldwy esa i<+kbZ ds nkSjku gh buds ifjokj dks ukgu vkuk 

iM+kA ukgu ls bUgksaus eSfVªd ikl dhA blds ckn n;ky flag d‚yst 

ykgkSj esa nkf[kyk fy;k vkSj chd‚e dh fMxzh nwljh Js.kh esa çkIr 

dhA blh chp budh eqykdkr M‚DVj [ksepan ds Dyhfud esa cSad ds 

laLFkkid lnL; ljnkj f=ykspu flag th ls gqbZA lu~ 1960 esa iatkc 

,.M fla/k cSad ds çca/kdksa ds lkeus cSad ds Hkfo"; dks ysdj ,d cM+h 

pqukSrh lkeus vkbZA ml le; cSad dk dke pyuk eqf'dy gks jgk 

FkkA foHkktu ds ckn cgqr tksj yxkus ij Hkh eqf'dy ls 13 'kk[kk,a gh 

gks ikbZ Fkha] cSad dk Hkfo"; /kqa/kyk Fkk A M‚- cychj flag vkSj ljnkj  

m/ke flag us lkspk & vkfFkZd mUufr ds fy, gkSlyk NksM+uk mfpr 

ugha gksxkA cSad ds }kjk dkSe dk vkfFkZd mRFkku djuk vR;ar vko';d 

gS blfy, cSad dks can djus ls igys ,d ckj fQj ç;kl djuk gksxk 

vkSj ftEesnkjh fdlh ,sls 'k[l dks nsuh gksxh tks dkfcy gks] çksQs'kuy 

gks fl[k gks vkSj fgEerh Hkh gksA pkjksa vksj utj nkSM+kus ij dsoy M‚- 

baæthr flag th ,sls 'k[l feys] tks ch-d‚e ,oa pkVZMZ vdkmaVsaV Fks 

vkSj mudks cSafdax {ks= esa 28 o"kZ dk lQy rtqckZ Hkh FkkA M‚- baæthr 

flag th us tujy eSustj dh inoh laHkkyh vkSj eSustesaV dh lkjh 

'krsaZ ekuha ysfdu vxys rhu o"kksaZ rd muds fdlh Hkh dke esa gLr{ksi 

ugha djus dk eSustesaV ls vk'oklu Hkh fy;kA 

,d egRoiw.kZ cSad dh mPp inoh NksM+dj vfuf'pr Hkfo"; dh vksj 

dne c<+kuk dgha uqDlku u igq¡pk,A fdarq lektlsoh ço`fÙk rFkk uke 

fleju dh 'kfä ds lkFk mUgksaus cSad ds iqu ZmRFkku ds fy, dk;Z 

djuk çkjaHk fd;kA M‚ baæthr flag us M‚ cychj flag dk egRoiw.kZ  

in laHkkyk Fkk blfy, mUgksaus mlh rRijrk ls mUgha ds leku cSad dks 

lqanj :i nsuk vkjaHk fd;kA M‚DVj lkgc us lkjk ftEek iwjh fu"Bk vkSj 

rRijrk ls fy;kA os Lo;a fy[krs gSa Þ4 tuojh 1960 dks eq>s igyh ckj  

M‚ cychj flag ds n'kZu gq, tks rkjhQ dkuksa ls lquh Fkh ml fnu mls 

çR;{k :i esa ns[kkA M‚DVj lkfgc cSad ds eSusftax Mk;jsDVj Fks ,oa 

eq>s ml fnu cSad ds tujy eSustj dk dk;ZHkkj laHkkyuk FkkA pktZ 

ysrs le; eSaus M‚DVj lkgc ls dgk bl dfbu dke dk ftEek ysrs 

le; eSa ;g eglwl dj jgk gwa fd pkgs esjs esa xq.k de gSA vkius cSad 

dks ns'k ds foHkktu ds ckn Hkh vius da/kksa ij ysdj pykdj fn[kk;k 

gS ij fQj Hkh eSa vkidks t:j rlYyh nwaxk fd vki ds in fpUgksa ij 

pydj cSad dh iwjh dke;kch ds fy, dksbZ dlj ugha NksMwaxkßA M‚DVj 

cychj flag esjh ckr lqu dj eqLdqjk iM+s eq>s ,slk yxk fd eq>s 'kfä 

çkIr gks jgh gSA vkus okys 14 lky rd mudh jguqekbZ esa Mk;jsDVj 

ds rkSj ij dke djus dk ftEek mUgksaus fy;k vkSj mls nwj–f"V vkSj 

lw>cw> ls c[kwch fuHkk;kA 

ml le; cSad detksj Fkk ns'k dh vkfFkZd mUufr Hkh cgqr /kheh xfr 

ls vkxs c<+ jgh Fkh ftlesa cSadksa dks ,d fo'ks"k jksy vnk djuk FkkA 

M‚DVj lkgc us cM+s BaMs fnekx ls lksph&le>h utj ls lkjh fLFkfr 

dk tk;tk fy;kA mUgksaus leLr LVkQ esa lsok dh Hkkouk iSnk dh 

M‚- banzthr flag M‚- uh: ikBd

¼cSad ds LFkkiuk fnol ij fo'ks"k½

rRdkyhu iz/kkuea=h Jherh bafnjk xk¡/kh ds lkFk v/;{k ,oa izca/k 
funs'kd M‚ baæthr flagA
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vkSj muds futh Hkfo"; ds fy, Hkh ubZ ;kstuk,a cukbZa ftlls leLr 
LVkQ muds lkFk da/ks ls da/kk feykdj dk;Z djus yxkA lcls igys 
lu~ 1966 esa cSad ds eq[; dk;kZy; dks nsgjknwu ls jkt/kkuh fnYyh esa 
LFkkukarfjr fd;k x;kA 

lu 1969 esa M‚ baæthr flag dh inksUufr gqbZ vkSj os tujy eSustj 
ls cSad ds ps;jeSu ,oa eSusftax Mk;jsDVj cusA bl rjg muds  
vf/kdkjksa esa vkSj c<+ksrjh gqbZA lu~ 1969 esa gh Hkkjr ds 14 cSadksa dk 
jk"Vªh;dj.k dj fn;k x;kA ml le; futh {ks= ds cSadksa esa iatkc ,.M 
fla/k cSad lcls NksVk cSad FkkA M‚ baæthr flag th ds ;ksX;] vkn'kZ&iw.kZ  
dq'ky vxqokbZ esa cSad lQyrk dh lhf<+;ka cgqr rsth ls p<+rk x;kA 
cSad dh okf"kZd mUufr dh çfr'krrk 23% ls c<+dj 77% rd igqap 
x;hA lu~ 1960 esa cSad dh tek jde tks 02 djksM+ ds djhc Fkh] lu~ 
1979 esa 500 djksM+ rd igqap x;hA ;gk¡ rd dh cSad dh de le; 
esa bruh peRdkfjd mUufr dks vU; cSadksa dh çf'k{k.k laLFkkvksa us 
vius ikb;Øe esa Hkh 'kkfey fd;kA 15 vçSy 1980 dks nwljs ik¡p 
cSadksa ds lkFk iatkc ,.M fla/k cSad dk Hkh jk"Vªh;dj.k gks x;kA fdarq 
ljdkj us ,d ckr Lohdkj dh fd cSad dk eqf[k;k fl[k dkSe ls gh 
gksxkA cSad esa Hkh rsth ls mUufr gqbZ Fkh vkSj cSad f'k[kj rd igqapk Fkk] 
bldk Js; M‚ baæthr flag th dks gh tkrk gSA lPpkbZ rks ;g gS fd 
egkjktk j.kthr flag ds ckn M‚ baæthr flag th us yksxksa dh vkfFkZd 
gkyr lq/kkjus esa bruh vge Hkwfedk fuHkkbZ Fkh fd mUufr dk vxj ge 
foLrkj ls v/;;u djsa rks rF;ksa ds vuqlkj okf"kZd mUufr esa vn~Hkqr 
c<+ksrjh gqbZ FkhA bruh rjDdh fdlh vkSj cSad us ugha dh Fkh ftruh 

dh iatkc ,aM fla/k cSad us dh FkhA 
ml le; cSad esa yxHkx 10 gtkj 
ds djhc deZpkjh lEeku iwoZd ukSdjh 
dj jgs FksA deZpkfj;ksa dh ru[okg 
200 djksM+ #i, okf"kZd curh Fkh bl 
lc dks /;ku esa j[krs gq, ljdkj us 
Hkh bl ckr dks Lohdkj fd;k fd cSad 
dk eqf[k;k] bldh [;kfr ds vuqlkj 
gh gksxkA mlds Lo:i dks cnyk ugha 
tk,xkA ftl rsth ls ns'k esa bl 
cSad us mUufr ds f'k[kj dks Nqvk Fkk 
bldk leLr Js; M‚ baæthr flag 
th dks gh tkrk gS ftuds lkFk cSad 
ds dkfeZdksa us th rksM+ esgur dh 
vkSj bldk urhtk lHkh ds lkeus 
Fkk jk"Vªh;dj.k ds le; iatkc 
,.M fla/k cSad dh 500 ls Hkh vf/kd  
'kk[kk,a FkhaA ;gk¡ ;g dguk xyr ugha 
gksxk ;fn uhao etcwr gks rks bekjr 
Hkh etcwr curh gSA bldk lcls cM+k 

mnkgj.k gSa cSad esa dke djus okys cgqr ls  
vf/kdkfj;ksa dk vyx&vyx cSadksa esa 

v/;{k] çca/k funs'kd] eq[; dk;Zdkjh vf/kdkjh ,oa dk;Zdkjh funs'kd 
tSls inksa ij p;u gksukA 

;g ckr Hkh vius vki esa vuwBh gS fd jk"Vªh;dj.k ds ckn Hkh M‚DVj 
baæthr flag th cSad ds eqf[k;k jgs o 02 tuojh 1982 dks 70 lky dh 
mez esa ,d felky dk;e djrs gq, lQyrkiwoZd cSad ls lsokeqä gq,A 

lsokeqä gksus ds i'pkr Hkh og lekt&lsok esa yxs jgsA f'k{kk ds 
çpkj vkSj çlkj ds fy, Hkh M‚DVj baæthr flag th us dk;Z fd;kA 
dbZ Ldwy vkSj d‚ystksa esa rFkk f'k{k.k laLFkkvksa esa f'k{kk dh mUufr ds 
fy, mUgksaus vPNs çca/k fd,] tSls xq# ukud QkmaMs'ku] xq# gjfd'ku 
ifCyd Ldwy] phQ [kkylk nhoku] HkkbZ ohj flag lnu] xqjer Vªsfuax 
lsaVj rFkk blds lkFk gh vusd 'kSf{kd laLFkkvksa dh lsok Hkh laHkkyhA 

mUgksaus fl[k /keZ ij ,sfrgkfld lfp= iqLrdksa dks Niok dj yk[kksa 
yksxksa esa forfjr fd;kA ;g dksbZ vklku dke ugha FkkA ns'k esa vkfFkZd] 
'kSf{kd ,oa /kkfeZd {ks=ksa esa mudk ;ksxnku vrqyuh; gS bls ns[krs 
gq, gh xq# ukud nso ;wfuoflZVh us vki dks M‚DVjsV dh fMxzh Hkh 
çnku dhA vki ns'k esa ,sls igys cSadj gSa ftudk bl rjg lEeku 
fd;k x;kA ej.kksijkar f'kjksef.k xq#}kjk çca/kd desVh us vkidks  
ÞiaFk jruß dh mikf/k ds lkFk lEekfur fd;kA

ç/kku dk;kZy;] jktHkk"kk foHkkx

xq: ukud nso ;wfuoflZVh] ve`rlj esa MkWDVjsV dh fMxzh ysrs gq,  M‚ baæthr flagA
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cSad ds iz/kku dk;kZy; esa vUrjkZ"Vªh; efgyk fnol dk vk;kstu
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cSad ds vk¡pfyd dk;kZy; fnYyh&1 esa
fjVsy dSai dk vk;kstu

vapy dk;kZy; fnYyh&I ds }kjk vius cSad ds [kqnjk mRiknksa dks  yksdfç; cukus ds fy, ,uchl-
hlh fcfYMax] lsok dsUæ] fdnobZ uxj] ubZ fnYyh esa fnukad 21-03-2021 dks ,d fnolh; f'kfoj dk  
vk;kstu fd;k x;kA blesa cSad ds [kqnjk mRiknksa] ;Fkk& ih,lch viuk ?kj] ih,lch viuk okgu] 
ih,lch lSyjh Iyl vkSj xksYM yksu vkfn dks çeq[krk ls çnf'kZr fd;k x;kA bl f'kfoj esa ç/kku 
dk;kZy; ls Jh iadt f}osnh ¼egkçca/kd½] Jh vfer JhokLro ¼egkçca/kd½] Jh fnus'k dqekj xks;y¼mi 
egkçca/kd½ rFkk Jh peu yky ¼vkapfyd çca/kd]vapy fnYyh&I½ o Jh fouksn dqekj ikaMs;¼vkapfyd 
çca/kd] vapy fnYyh&I I½ dh xfjeke;h mifLFkfr jghA
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uk oD+r xok
dj ys dqN uk oD+r xok]
D;k irk dy gks uk gksA
lw[kh Mkyh Hkh gkfj;k,xh]
tM+ksa dks cl rw lhaprk tkAA

l`f"V gS ,d vn~Hkqr jpuk]
fu;e gS bldk ifjorZuA
[kqn dks cny vHkh ls rw]
D;wafd dy fQj gksxh lqcgAA
dj ys dqN uk oD+r xok]
D;k irk dy gks uk gksAA

Hkj dj lkal lhus esa]
efLr"d dks rw Åij mBkA
cka/k dj ds gkFkks dh eqëh]
eafty dh rjQ utj nkSM+kAA
jkLrk Hkh rq>dks feysxk]
eafty Hkh utj vk,xhA
dj ds ns[k ,d dksf'k'k rks cans]
fot; lj p<+ dj ygjk,xhAA

dj ys dqN uk oD+r xok]
D;k irk dy gks uk gksA

Qy dh fpark uk dj I;kjs]
fpark dks lj ls nwj Hkxk A
fpark ;s fprk uk cu tk,]
D;ksa cSB dj jgk gS oD+r xokAA
j[k gkSlyk vkSj dke;kch dk tTck]
py mB vkSj j[k ,d dne cM+kA
D;k irk dy gks uk gks
dj ys dqN uk oD+r xokAA

ekuk fnDdrsa vk,axh cgqr]
rw yM+rk jg gkykrks ls A
viuk oD+r rw [kqn cnysxk]
vius bu uUgs uUgs gkFkksa lsAA
esgur ds nnZ dks vc]
Hkkys dh uqdhyh Hkky cukA
ukdke;kch ds lhus ij p<+dj]
mldh Nkrh dks <kyrk tk AA

dj ys dqN uk oD+r xok]
D;k irk dy gks uk gksA

feêh esa ,d fnu feyuk gS lcdks]
ladYi ,d fuf'pr dj ns[kA
pkSM+h Nkrh] lhuk pkSMk]
gkykrksa ls yM+ ds ns[kAA
eafty dh dfBukbZ;ksa dks Hksn]
ri Je ifjJe dh ryokjksa ls A
ekxZ dk va/ksjk NV tk,xk]
rsjh rirh ygq:ih vaxkjksa lsAA
dj ys dqN uk oD+r xok
D;k irk dy gks uk gksA

lw[kh Mkyh Hkh gjh;k,xh]
tM+ksa dks rw cl lhaprk tkAA

osnka'kq 'ks[kj feJk
'kk[kk & ?kfV;k vkte[kk¡] vkxjk

clar dh çrh{kk
rUgk lk] rUgk gh jgk]
[kkyh edka esa og vk;k
[kq'kcw fo[ksjh
fQj oä dh lk>snkjh esa lc cVksjk
vkSj nwj pyk x;k
lwuk Fkk] lwuk gh jgkA 
ir>M+ ds ekSle esa feyk
gjh dksiysa] vkSj yky dfy;k¡ f[kykbZ]
fQj oä dh lk>snkjh esa 
ihys jax ls feyok;k]
dgk ;g thou gS]
BwaB Fkk] BwaB gh jgkA
vkapy dh Nkao nh]
xqykc dks xkyksa ls yxk;k]
pk¡n vkSj flrkjksa dks
gkFk idM+ lkFk&lkFk ns[kk
fQj oä dh lk>snkjh esa
jkr dk vglkl djk;k]
'kwU; Fkk] 'kwU; gh jgk
rUgk lk] rUgk gh jgk A

egkçca/kd] tksf[ke çca/ku foHkkx

vfer JhokLro

How to tackle your work ?
Are you scared of the job you find?
Do you grapple the task that comes your way
With a confident ,easy mind ?
Do you stand right up to the work ahead
Or fearfully pause to view it ?
Do you start to toil with a sense of dread
Or feel that you are going to do it ?

You can do as much as you think you can ,
But you ‘ll never accomplish more :
If you are afraid of yourself, young man,
There’s little for you in store .
For failure comes from the inside first ,
It’s there if we only knew it ,
And you can win though you face the worst ,
If you feel that you are going to do it .

Success its found in the soul of you,
And not in the realm of luck !
The world will furnish the work to do ,
But you must provide the pluck.
You can do whatever you think you can ,
Its all in the way you view it.
It’s all in the start that you make , young man :
You must feel that you are going to do it .

How do you tackle your work each day ?
With confidence clear , or dread?
What to yourself do you stop and say
When a ne w task lies ahead ?
What is the thought that is in your mind ?
Is fear ever running through it ?
If so , just tackle the next you find
By thinking you are going to do it …

Jiwanjot singh
Zonal Office - patiala

dkO;&eatw"kk
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We are in a “crisis situation”. Spread of Covid-19 has 
claimed precious human lives and has brought 
the humanity on knee so much so that the 

“survival instinct of humanity” itself is under severe threat. 
Health hazards have been aggravated by the economic 
disaster as well. Lock-down, economic slowdown, GDP 
growth nosediving, joblessness and standstill life activities 
for safety and survival have their prices being paid by the 
people by way of empting their savings or recourse to 
borrowing. It is not only for our country but our country 
plagued with the poverty and squalor and dense population 
is pushed to new low. Then, what about the banking system 
of our country which already had its share of agony with 
the burgeoning stressed assets and its adverse telling on 
the profitability and the Balance Sheet. It is, for sure, that 
we all need to cultivate so much of strength for survival 
and this is true for the banks also. Banking institutions 
appear to be impersonal despite its legal status as person 
but within the organization, birth, growth, maturity of the 
institution are organic processes as it is run by the most 
intelligent biological unit of the earth, it has to be part of 
the organic processes. Survival instinct is reflected by way 
of perseverance and patience embodied in the person, 
procedure, tools and technique of the organization and this 
will prescribe the wherewithal not for survival only but for 
excellence also in times to come.

In cricket, a brilliant batsman failing to score for his team 
time and again and then his coach advises him to play with 
straight bat and in orthodox manner. Batsman follows the 
tip and soon regains confidence and his form. Similarly 
a swimmer always carries with him safety jacket if the 
water is turbulent in the river. These two examples make 
sense for a banking institution also. One, it must take care 
of the fundamentals of banking services like effective 
customer service, ensuring the presence of the bank in the 

business location, sincerely following the guidelines of the 
Government and Corporate office and show respect for 
anyone, walk-in customers. This is orthodox but its impact 
on the reputation of the institution is highly remunerative 
as it gives the reason to the customer about positive mouth 
publicity. Secondly safety jacket in the banking scenario is 
embedded in the meticulous compliance guidelines and 
use of common-sense while dealing with the customer. 
Then comes the job ethics which relate to the prestige of 
the personnel and the institution. This exercise calls for 
growing emotional intelligence quotient so that personal 
grudges and sentiments are kept out of the professional 
duties.

The present day crisis appears to be throttling the survival 
of an organization in numerous ways. Sluggish business, 
health hazards of the personnel, rules for safety hampering 

“So What”
V.S. Mishra
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the normal operations in the business are some of the 
impediments. Yet, the survival instinct of any organization 
determined by its vitality is the silver lining and rekindles 
faith and hope. Instinct of survival is the most powerful 
drive and the history gives us the process of evolution of 
mankind from Hominid, Homo havilus, Homo erectus to 
Homo sapien was largely commanded by the need for 
survival in adverse natural conditions. Thus desire for the 
survival motivates to improvise the working conditions. 
Cognitive biases like dissemination of information, evolving 
technique for problem solving or referring to database 
for decision support may not yield the expected results 
perfectly but they are efficient investment in time and 
energy to keep sailing in turbulence and emerge victorious 
when the opportune moments arrive. However, academic 
discourse on the survival may go on but in practice lot of 
preparation enabling congenial work environment with 
well thought out strategies will be needed in proportion to 
the quantum of crisis.

Pandemic has forced for high hygiene standards, mask, social 
distancing and hence is a big issue for the banking business. 
Banking business depends on how efficiently we contact 
and engage both existing and prospective customers and 
manage customer relationship. Now, physical interface 
with the customers in the wake of Covid-19 guidelines is 
ruled out and hence denial of the opportunity for tapping 
the market potential by way of movement. Here technology 
becomes immensely important and an alternative to 
access the market and people. However, response of the 

people to the Bank SMS is quite indifferent and the cause 
of annoyance. It is due to typical messages about the kind 
of the product, features where in the receiver may not be 
interested at all. Peter Drucker, management guru has 
suggested that the selling of a product, service or an idea 
become acceptable only when it fits well with the customer 
and it is possible only when we understand and know the 
customers so well to assess his requirements so that the 
product is sold by itself. Philps Kotler has remarked that 
the marketing is a science and art of exploring, creating 
and delivery of the value to satisfy the needs of the target 
customers. Both views converge on one thing that instead 
of product knowledge, the customer must be motivated to 
express their expectations or suggestions for incorporating 
them in product designing. Involvement of the customer is 
of crucial significance as in electronic messages, two way 
dialogue is seldom possible, the narration of the message 
must be, by itself thought provoking. This will, further, need 
suitable technological back up. Second, the customer query 
is not limited to the product and they are also anxious 
about the efficiency of the service delivery, response of 
the bank for the resolution of the complaint and constraint 
faced by the customer. All these aspects must be assessed 
while sending messages and a “feel” has to be created as 
if this contact with the customer is more meaningful than 
personal conversation. One more thing, all customers are 
not equally informed, literate financially or interested and 
that calls for simple words than using technical jargon. 
In traditional theory of marketing, four Ps Product, Price, 
Person, Place are emphasised and here one addition, 
marketing of the ethos and values of the institution is also 
necessary as compliance with ethical parameters earn, 
respect and reputation for the organization.

Our banking system is a part of our nation and its people and 
one thing about or nation and its people is their indomitable 
spirit of meeting the challenges in the face of crisis beholding 
in the eyes. We are accustomed to live with crisis. Resilience 
of our banking system was globally acknowledged in 2008 
when the worldwide slump swallowed some powerful 
banks but our system had only knee jerk than complete 
destabilization. If history is a lesson, it is also an inspiration 
moulding the mind-set of our system to cope with the 
crisis. Survival instinct is a psychological construct and its 
underpinnings are reflected in being stable mentally and 
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extraordinary patient. For a bank it is made of skill of the 
personnel, effective procedures, tools and technique and 
a mind full of inquisitiveness and acquisitive faculties. With 
the dominance of the youthful employees these traits can 
be developed easily as youth means, dynamism, courage, 
untiring efforts and above all a flexible mind to imbibe 
novelties. Proper training, deployment, supervision and 
guidance will convert youthful workforce in sailing through 
the crisis and advance towards excellence.

Fourthly, few incidents of the failure of giant Cooperative 
banks and Yes Bank episode shattered the trust of the people 
in the banking system itself and there are instances of the 
people withdrawing their savings out of fear of losing the 
same. Psychology of trust is queer in the sense that when it 
is lost for one person or institution, it is lost for others as well. 
So losing the basic raw material and resource for lending 
operation too have caused serious dent on the banking 
system. Restoring trust is a colossal task and the bank has 
to be cautious as in these days of the bombardment of 
information via television, social media, media discussions, 
the performance of the bank is being evaluated constantly 
and any negative perception may prove to be disastrous. So 
there is no place for complacency in any bank. Banker has 
to be trust worthy by proving their strength displayed in 
the balance sheet and also in their behaviour for delivering 
their promises on time with in built capacity to withstand 
the crisis situation. This will require overhauling of the 
banking procedures, zero tolerance for unethical behaviour, 
ready resolution mechanism for redressing the complaints 
and fool proof compliance system. A man has inner urge 
to trust the presentation but the presenter must avoid lofty 
claims to strengthen trust. Second factor intriguing the 
banking system, especially public sector banks relate to the 
rolling out of the government policy of restructuring the 
banking industry with emphasis over consolidation and 
privatization. This policy is in consonance with the economic 
policy of taking Indian economy to new heights and greater 
role of the banks in achieving the ambitious economic 
goals. There is inclination for a capitalistic way of growth 
strategy. Thus public sector banks are through a transition 
period and thus has triggered panic among bank employee 
unions who are not so sure about their service conditions 
in the new environment. This has also allowed the space 

for speculation. Future is always unseen and speculation 
about the future under a transition phase is fraught with 
unnecessary anxieties. Down the line employees start 
looking for alternative employment opportunities causing 
loss of human resources recruited through examination 
system and trained for task. Even people, having trust in 
“Government of India” brand become speculative. Banks 
need to come out with transparent business operations 
and ignore the restructuring process believing in self and 
also in Government measures. Government, on their part, 
has to be more practical solutions and steps to ward off the 
place for speculation. Once again, only banks can assure 
their employees about the future service conditions and 
keep them at rest. So it will need assessment of efforts than 
assessment of the result. Sometimes efforts do not yield 
results immediately but they are not in vain also as the work 
done today may fructify in the long run. So the evaluation 
and appraisal system must be objective to instil confidence 
among the employees. Productivity linked wage is already 
there in the Bipartite settlement and it may be fine-tuned for 
reflection of the worth of the employee and organization.

Great evolution scientist Darwin has already explained 
the process of one generation evolving into another 
generation sturdier, more robust but the precondition 
is the capacity of the units of the generation to endure 
changing environmental conditions. Those who adjust with 
the changes become climax communities and so is true 
for the banking system. Enduring the changing conditions 
need flexibility, quick response, knowledge and inner drive 
to come out of the situation. These attributes have become 
more relevant now and must be inculcated among bankers 
by way of counselling, feedback, reminding of goals.

Lastly, issues of survival involve developing tools and 
techniques and coordination among all factors involved 
in business operation. Kind of challenges are analysed and 
each cause be given due importance while formulating the 
solutions so that a customised package is available for all 
from the corporate level to the field. Our youth leaders have 
the capacity to comprehend and competence to overcome 
with an attitude that goals are clear and maybe there are 
crippling issues “So what”.

Ex-Sr. Manager
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A plethora of changes & so the parallel challenges 
have emerged into the banking sector, ever since   
nationalisation of private banks in two phases- 

in 1969 & in 1980, and thereafter consolidation of some 
PSB’s- in April 2019 & April 2020 triggered to achieve capital 
reallocation, efficiencies & make them economically viable. 

Prior to nationalisation of private banks it was long being felt 
that a large chunk of banks credit was used to be directed 
to large & medium scale industries, & the banks virtually 
acted as per whims & fancies of big industrial & business 
houses. As a result, agriculture sector, small scale industries, 
& other sectors of economy including development of rural 
infrastructure etc. remained neglected. Thus there was a 
definitive shift in banks lending--from large industrial & big 
business establishments to small scale industries, agriculture 
& other priority sectors, in the post-nationalisation era 
of the private banks. Besides rapid branch expansion in 
urban areas, opening of branches were also witnessed at an 
accelerated pace, in rural areas. Thus a massive expansion 
in the   banking network resulted in phenomenal increase 
in deposits & advances of the banks-- contributing to the 
development of economy through generation of income & 
employment of natural & human resources. This in process 
helped the GDP trajectory to go up --gradually navigating 
the entire economy to a comfortable zone of self-reliance. 

The Public Sector Banks thus withstood the challenges 
imposed by the government from time to time & operated 
with a “social welfare motive” replacing hitherto the “profit 
motive”, of the private banks. However, while executing 
the indispensable norms-- the public sector commercial 
banks had to implement policies & programmes of the 
successive governments & grant loans to borrowers on 
liberal terms, quite often, with no or relaxed security 
norms. In the absence of inadequate or no security, banks 
in the process had to face poor recoveries of their loans 
resulting in huge accumulation of bad loans (known as 

Non-Performing Assets-NPA, in banking terms). Despite 
massive contributions made to the economy amidst 
insurmountable challenges, the Public Sector Banks, 
barring a few occasions, rarely got the credit they deserved, 
& questions were raised over their functioning instead, due 
to the huge NPA’S accumulated over the years-- for reasons 
not largely of their own. In this apocalyptic pandemic period 
as well the bankers have stood as frontline workers to serve 
the economic interests of the common man & so of the 
nation. But whereas the heroic acts of doctors,  police forces 
& paramedics have quite deservingly been applauded, 
bankers remain starved of the   applause they deserve--
despite offering timely banking services to far flung areas 
fulfilling economic needs of the common man, which the 
private banks could rarely do. 

Ever since nationalisation, though the banking sector 
contributed significantly towards the economic growth of 
our country, the high level of NPA which is not completely 
creation of their own, seems to have largely maligned their 
image. Not only that, it is alleged that despite pumping in 
over Rs.3.5 lac crore into PSBs in the last five years by the 
government, valuation of stocks of these banks remains at 
rock- bottom. Some even criticize that-- a lot of stress is not 
yet open of the PSBs due to the initial payment moratorium 
followed by two year loan restructuring & government 
guarantee for MSME loans. Given the uncertainty induced 

Banking Amidst 
Pandemic Challenges & 
Thereafter Jaideep Mittra
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by Covid-19 & its real economic impact, asset quality of the 
banking system, specially those related to MSMEs & services 
companies may sharply deteriorate in future. Similarly, a big 
chunk of unsecured personal loans, credit card dues & micro 
loans may also turn bad because of hit on incomes of both 
salaried & self- employed. Nevertheless, PSB’s must rise to the 
occasion & prove its worth by accepting challenges of the 
time, exploring all possibilities to reduce the NPA at all levels,  
specially taking the help of the IBC (Insolvency & Bankruptcy 
Code) which help create a better resolution mechanism for 
larger NPA’s. Besides, PSB’s need to realise that, if anything, 
Covid-19 has shifted-- the focus of banking & financial 
services sector towards innovation & so it has to adopt 
innovative approach on all fronts for expeditious solutions of 
banking related problems. Needless to emphasize, once the 
pandemic set in, banks inevitably had to roll out a series of 
measures which not only made banking services accessible 
& convenient but also increased adoption of online services. 
Thus the future will be increasingly technology driven--
characterised by instant payments,   anytime-anywhere, 
services & individualised products. 

The pandemic saw the entire banking sector stretched like 
a elastic band which tends to go back to “normal” in normal 
time. But while stretching an elastic band, we create a kind 
of energy. This energy can be utilised for a rapid forward 
motion-- which for the banking sector means-- a sustained 
effort for innovation & improvisation. On the lending/credit 
front, digital journey needs to be made applicable on a larger 
scale for a self-service credit applications with mobile apps for 
banking needs. At the back-end processing level, attention 
be focused on acquisition of good customers & expeditious 
lending decisions be made, keeping in view of risk based 
pricing & risk-ratings processes, without consuming much 
of time. The next phase would be to reinforce capabilities 
around AI (artificial intelligence) & ML (machine learning) 
technologies traversing through structured & unstructured 
data & for this banks need to re-wire the credit flows by 
leveraging digital workflows & business processes , using 
verified data sources from the  ecosystem. This will obviously 
result in smarter customer acquisition in “real-time credit 
risk management”, leading to  reduction in costs associated  
with   credit functions (data entry costs & manual credit 
assessment)--the operational costs. On the market  risk side, 
the treasury desks need to imbibe the value of digitization 
into their day-to-day functioning with  analytical tools which 
enable them to improve 

both-- time & costs of executing transactions & undertake 
better cash management. The next phase will thus see 
solutions around liquidity management & regulatory 
requirements of Basel Committee on Banking Supervision 
(BCBS), Liquidity Coverage Ratio (LCR) & the stipulations 
around Liquidity Stress Testing. 

On the operational risk front, the recent surge in cyber 
incidents & large   numbers of fraudulent behaviour 
& transactions or complexities of today’s system & 
procedures, signify -- that  the operational & digital risks are 
intertwined as banking operations become more  & more 
digitized. With technological advancements happening at 
an unprecedented speed, the future of banking looks quite 
promising and exciting. The advent of 5G, development 
& increased adoption of Block chain (it’s a specific type 
of database, storing data in blocks that are then chained 
together) & unlocking benefits from AI & ML can open 
endless possibilities, such as--platform-driven KYC and 
Block chain-driven settlement etc. It is therefore clear that 
increased use of technology is the way forward for banking, 
though uncertainties about their execution remains 
challenging in the present scenario with the existing pattern 
of human resources in PSBs. Bankers thus need to redefine & 
clustering of the roles of their workforce into new segments 
such as-- onsite, virtual, & hybrid with flexi hours. Exploring 
& introducing flexi hours for seasonal or less utilised roles 
along with increasing virtual roles-- are the options, bankers 
can look at-- although it will be critical to understand its 
impact on the larger human resources & organizational 
setups. Alternatively, banks could look at, leveraging digital 
productivity assessment tools to track utilisation, manage 
redistribution & provide corrective action on employees 
behaviour. By employing such measures PSBs could 
revamp their operating models-- by combining together 
the existing & evolving roles in different categories to 
strengthen business continuity & productivity to match the 
performance of leading private sector banks. The banking 
sector has always been a crucible for varied experiments, 
be it technological or acquiring innovative approaches, 
producing desired results, it has withstood challenges of 
time. We strongly believe, the banking sector including of 
course the PSBs--adhering to its strong fundamentals will 
be able to withstand the challenges of post pandemic times 
to meet customer preferences, demographics and lifestyle 
changes.

Ex-Manager 
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D;k vkidks ugha yxrk fd ge yksx tM+ laosnughurk 
dh vksj c<+ jgs gSa\ vkSj gekjh lkspus&le>us] 
vkl&ikl dh phtksa dks ns[kus] tkuus&igpkuus] 

eglwl djus dh {kerk ;k rks {kh.k gksrh tk jgh gS ;k fQj ge 
tku&cw>dj gh vcw> cus gq, gSaA gesa dksbZ QdZ gh ugha iM+rk dksbZ 
ejs] dksbZ th;s] dksbZ ph[ks&fpYyk;sA ;gk¡ rd fd vc rks fLFkfr ;g 
gks pqdh gS fd çkphu dky esa ftl ç—fr dh ge iwtk djrs Fks] ml 
ç—fr ds Hkh ge vkt brus ?kksj nq'eu cu pqds gSa fd fodkl dh 
dkyh pkg esa geus ç—fr dh euksje lqanjrk dks Hkh jkSan Mkyk gS vkSj 
u tkus fdrus gh isM+&ikS/ks] ckx&cxhps] taxy] ou] ufn;k¡] rkykc 
vkfn iw.kZr;k u"V dj Mkys gSaA ifj.kkeLo:i fLFkfr ;g gks pqdh gS fd 
vkt ge LoPNan :i ls ufn;ksa] rkykcksa ls feyus okys ehBs ty dh 
ctk; cksry dk ikuh ihus vkSj tgjhyh gok esa lk¡l ysus dks etcwj gSa 
vkSj /khjs&/khjs [kqys okrkoj.k esa mUeqä :i ls feyus okyh v‚Dlhtu 
Hkh vkt flysaMj esa dSn gksrh tk jgh gSA ;fn xaHkhj :i ls fparu djsa 
rks fu"d"kZ vk,xk fd ge ml fn'kk esa dke dj jgs gSa ftl fn'kk esa 
gesa dke djus dh t:jr gh ugha Fkh vkSj ftl fn'kk esa dke djus 
dh t:jr Fkh] ml fn'kk esa ge lksp gh ugha ik, vkSj vkt Hkh lksp 
ugha ik jgs gSaA gesa t:jr gS& ç—fr ds çfr viuh laosnu'khyrk dks 
txkus dh] xzhujh ;kfu gfj;kyh c<+kus dh] okrkoj.k dks csotg gekjs 
}kjk igq¡pk, tk jgs uqdlku ls cpkus dh] mls lajf{kr djus dh] mlds 
lkFk lkeatL; fcBkus dh vkSj ^ç—fr ds fcuk thou ugha* ds egRo 
dks le>rs gq, fodkl dh jkg ij vkxs c<+us dhA 

vkt ;fn ge ikuh dh ckr djsa rks gekjh va/kk/kqa/k m|ksxksa dks LFkkfir 
djus dh gksM+ us /kjrh ij cgrh vla[; ty/kkjkvksa] >hyksa] rkykcksa] 
ufn;ksa vkfn ds 'kq) ty dks ;k rks iwjh rjg ls nwf"kr dj fn;k gS 
;k fQj gekjs }kjk bu ty&lalk/kuksa ds vuqfpr nksgu vkSj vR;f/kd 
o ykijokgh ls tyç;ksx ds dkj.k budk ikuh lw[k pqdk gSA dqN 
çk—frd ty&lalk/kuksa dk rks geus bl gn rd nksgu vkSj nq#i;ksx 
fd;k gS fd vkt gekjs ikl lhfer ek=k esa miyC/k çk—frd ty 
lzksr vius vfLrRo dh yM+kbZ yM+ jgs gSa ijarq ge fQj Hkh viuh 
lqfo/kk o LokFkZ flf) ds fy, dgha muesa xVj dk xank ikuh] QSfDVª;ksa 
ds vif'k"V vkfn] gekjs u tkus fdrus ikjaifjd jhfr&fjoktksa ds pyrs 
fdrus gh gkfudkjd inkFkZ Mkys tk jgs gSa] tcfd ,slk djds ge ,d 
vksj vius ty lalk/kuksa dks nwf"kr vkSj u"V dj jgs gSa rks nwljh vksj 
vius gh ikjaifjd mRloksa vkSj nsoh&nsohrkvksa dk vieku HkhA ,d rjg 

ls ge ;s dg ldrs gSa fd geus vius gkFk esa ,d 2 /kkjh ryokj idM+h 
gqbZ gS vkSj mldk ç;ksx Hkh ge vius gh thou ;k ekuo vfLrRo dks 
feVkus ds fy, dj jgs gSa vkSj ;fn bldk nq#i;ksx blh çdkj gksrk 
jgk rks ge 'kh?kz gh /kjrh ls ekuo thou dk [kkRek djus esa lQy Hkh 
gks gh tk;saxs] tks fd fuf'pr rkSj ij iwjh gekjh ;kfu ekuo tkfr dh 
gh gkj gksxh] tks mlus [kqn ds gkFkksa djokbZ gksxhA 

çk—frd lalk/kuksa ds egRo ds çfr gekjh mis{kk ekuo tkfr ds }kjk 
ç—fr ij fujarj fd, tk jgs dBksj çgkj ls vkt fLFkfr ;g cu xbZ 
gS fd ge Xykscy okfeaZx dh vksj c<+ jgs gSaA vk,fnu ge blls tqM+h 
vusd [k+cjsa i<+rs Hkh gS] lqurs Hkh gSa vkSj ns[krs Hkh gSa] ijarq gekjs flj 
ij fQj Hkh tw¡ rd ugha jsaxrh] fd gesa rfud ;g vkHkkl rks gks fd 
;g tw¡ rks gekjs gh flj ij cSBh gS vkSj gesa gh dkVsxh vkSj uqdlku 
Hkh gesa gh igq¡pk;sxh vkSj blds dkVus ls igys ge bls vius flj ls 
mrkjdj ekj nsa] rkfd ;s gesa u dkV ik, vkSj u uqdlku igq¡pk ik;sA

çk—frd lalk/kuksa ds laj{k.k ds fy, dgus dks rks ge lc rjg ds 
fnol euk jgs gSa& fo'o i`Foh fnol] fo'o vkstksu fnol] fo'o ty 
fnol] fo'o i;kZoj.k fnol] fo'o okfudh fnol vkfn&vkfnA ij bu 
lcls Qk;nk D;k\ tc rd ge ekuo ;k Lo;a dks buds çfr vkfRed 
:i ls u tksM+ ik;saA D;k vkidks ugha yxrk fd gesa lkbu fFkVk& 
d‚l fFkVk dh ctk; gekjh çkjafHkd f'k{kk ls gh bu lcds ckjs esa i<+us 
dh t:jr gS rkfd ge buds fo"k; esa xaHkhjrk ls tku ik;sa] le> ik;sa 
vkSj buds çfr gekjh laosnu'khyrk rkmez cjdjkj jgsA D;ksafd esjs 

ty ugha] rks bldk 
dksbZ gy Hkh ugha lksuh dqekj
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[k+~;ky ls lkbu fFkVk vkSj d‚l fFkVk dk gekjs thou ij lh/kk çHkko 
gks ;k u gks] ysfdu i;kZoj.k dk gekjs thou ij lh/kk çHkko gSA nsf[k, 
dSls& ;fn gok ugha] rks ge lk¡l ugha ys ik;saxsA ;fn ikuh ugha rks 
ge th ugha ik;saxsA ;fn i;kZoj.kh; larqyu [kjkc gks] rks ifj.kkeLo:i 
gesa vusd xaHkhj ifjfLFkfr;ksa dk lkeuk djuk iM+sxk& tSls vpkud 
vkus okys cQhZys rwQku] leqæh rwQku] nkokuy] [k+rjukd fo"kk.kqtfur 
vusd xaHkhj egkekfj;ksa tSls bcksyk] dksjksuk vkfn dk çdksi] Ropk 
ls tqM+h vusd xaHkhj chekfj;ka vkfnA ;s lHkh tyok;q ifjorZu vkSj 
Xykscy okfeaZx dk gh vlj gSA bu lcdk dk ekuo thou ij lh/kk 
çHkko iM+rk gSA bu lcds fy, ç—fr dh vuns[kh djus ds dkj.k ge 
Lo;a gh ftEesnkj gSaA 

vc ge okfil viuh eq[; ckr ij vkrs gSa ;kfu ty vFkkZr~ ikuh ;kfu 
/kjrh dk ve`r & D;ksafd bl /kjk ij lHkh tho&tarqvksa] ouLifr;ksa 
vkfn dk thouk/kkj ty gh gSA vki dYiuk dhft, fd ;fn bl /kjrh 
ij ikuh u jgs rks D;k dHkh taxyksa esa ikbZ tkus okyh vusd çdkj dh 
vkS"kf/k;k¡] ewY;oku inkFkZ] i;kZoj.k dk larqyu cuk, j[kus esa lgk;d 
vusd çdkj ds tho&tUrq vkSj bu lc ij çR;{k&vçR;{k :i ls 
fuHkZj jgus okys euq"; vkfn lHkh ftank jg ik;saxs\ ughaA D;k ikuh ds 
fcuk buesa ls fdlh ds Hkh vfLrRo ;k thou&pØ dh dYiuk dh tk 
ldrh gSA ugha] fcYdqy Hkh ughaA

orZeku fLFkfr vR;ar fparktud

;s rks vki lHkh tkurs gh gSa fd /kjrh dk yxHkx 3&pkSFkkbZ ;kfu 
yxHkx71 çfr'kr fgLlk ikuh ls <dk gqvk gSA 1-6 çfr'kr ikuh tehu 
ds uhps gS vkSj 0-001 çfr'kr ok"i vkSj cknyksa ds :i esa gSA i`Foh 
dh lrg ij tks ikuh gS mlesa ls 97 çfr'kr lkxjksa vkSj egklkxjksa 
ds :i esa miyC/k gS tks uedhu gS vkSj ihus ds dke ugha vk ldrkA 
ikuh dh leL;k dh fn'kk esa çfrfnu gks jgs 'kks/k dk;ksaZ ls ;g Li"V 
gS fd nqfu;k /khjs&/khjs fuf'pr :i ls ,d fodjky tyladV dh vksj 
c<+ jgh gSA Xykscy okfeaZx dh leL;k vkSj blls mRiUu gks jgs ladV 
fnuksafnu c<+rs tk jgs gSa vkSj bldk vlj gesa nqfu;k ds çR;sd fgLls esa 
ns[kus dks fey jgk gS& dHkh vkLVªsfy;k ds ouksa esa vkx ds :i esa] dHkh 
fdlh tyh; rV ds fdukjs çoklh if{k;ksa ds ejs gq, ik, tkus ds :i 
esa] dHkh mÙkjk[kaM esa cknyksa ds QVus ls gqbZ =klnh ds :i esa vkSj dHkh 
fofHkUu leqæ rVh; {ks=ksa esa leqæh rwQkuksa ds :i esa vkfnA ;g ckr 
lkspus dks etcwj djrh gS fd gekjs ikl dsoy rhu çfr'kr gh ihus 
;ksX; ikuh miyC/k gS ftlesa ls 2-4 çfr'kr Xysf'k;jksa vkSj mÙkjh vkSj 
nf{k.kh /kzqo esa tek gqvk gS tks fd Xykscy okfeaZx ds pyrs /khjs&/khjs  
fi?kyrs tk jgs gSaA blds ckotwn ge bls cckZn djus esa yxs gq, gSa 
vkSj æqr xfr ls viuh vuSfrd o vuqfpr xfrfof/k;ksa esa yxs gq, gSaA 
u tkus dgk¡ tkdj #dsxh gekjh ;g Hkw[k\ 

;wjksi vkSj dukMk ds chp mÙkjh vVykafVd egklkxj esa nf{k.k vkSj 
iwoZ ds leqæ ls xeZ ikuh dh /kkjk igq¡prh gS vkSj ;gha ij Xysf'k;j 
ls fi?kyk ikuh Hkh leqæ esa feyrk gS] bl ldqZys'ku dks gh ,e‚d 
¼vVykafVd esfjfMvksuy vksojVfuaZx ldqZys'ku½ dgk tkrk gSA gky gh 

esa ,d v[k+ckj esa Nis ,d ys[k ds vuqlkj ;wfuoflZVh d‚yst v‚Q 
yanu ds }kjk gky gh esa fd, x, 'kks/k ds vuqlkj leqæ ds iai dgs 
tkus okys ,e‚d ¼vVykafVd esfjfMvksuy vksojVfuaZx ldqZys'ku½ dh 
j¶rkj 1600o"kksaZ esa lcls de gks xbZ gS tks fd fpark dk fo"k; gSA 
fofnr gks fd ikuh ds ldqZys'ku flLVse ls lHkh leqæ vkil esa tqM+s gq, 
gSa vkSj leqæksa ds blh tqM+ko ds dkj.k gh ekSle dh fofHkUu ifjfLFkfr;ksa 
;kfu xehZ&lnhZ vkfn dk Hkh fuekZ.k gksrk gS vkSj blh ls gh gokvksa 
dh fn'kk vkSj mudh rklhj¼BaMh ;k xeZ½ Hkh fu/kkZfjr gksrh gS ftl ij 
o"kkZ fuHkZj djrh gS vkSj o"kkZ ij i`Foh ds fofHkUu fgLlksa esa gksus okyh 
vusdkusd xfrfof/k;ka] dk;Zdyki& ;Fkk & —f"k vkSj bu lc ij ekuo 
thou o vU; lHkh tho/kkfj;ksa dk thouA dgus dk rkRi;Z ;g gS fd 
bl ldqZys'ku esa fdlh Hkh çdkj dh dksbZ Hkh ck/kk mRiUu gqbZ] rks /
kjrh dh cgqr lkjh xfrfof/k;k¡ xM+cM+k tk;saxh vkSj ge ,d fodjky 
ladV ls f?kj tk;saxsA 

vR;f/kd fpark dk fo"k; ;g gS fd bl ckr dh vksj nqfu;k dh dqy 
vkcknh dk vkSj fdrus çfr'kr yksxksa ds }kjk xaHkhjrkiwoZd /;ku fn;k 
tk jgk gSA 'kk;n u ds cjkcjA lHkh ns'kksa dh vksj ls uohure igysa 
rks dh tkrh gSa vkSj cM+h&cM+h ;kstuk,a Hkh cukbZ tk jgh gS ysfdu 
bUgsa okLrfod veyhtkek iguk, tkus esa ge vHkh Hkh cgqr nsj dj jgs 
gSa vkSj buds dqN ldkjkRed ifj.kke Hkh vHkh fn[kus esa ugha vk jgsA 
ysfdu fQj Hkh bl ?kksj fujk'kk ds va/kdkj esa lw;Z dh ,d fdj.k dh 
Hkkafr g"kZ dk fo"k; ;g gS fd bl nqfu;k esa dqN ,sls laxBu ;k yksx 
Hkh ekStwn gSa tks fdlh Hkh fn'kk esa tc dksbZ dne mBkrs gSa rks ml 
dk;Z dks iwjs ru&eu&/ku ls djrs gSa vkSj mls iwjk djds gh ne ysrs 
gSaA ;gk¡ bl ys[k ds ek/;e ls eSa vkidks dqN ,slh gh u;h 'kq#vkr 
vkSj vFkd lQy ç;kl dh tkudkjh nsuk pkgw¡xk& 

egkjk"Vª ds vgenuxj ftys esa fgojs cktkj uke dk ,d xk¡o gSA ;gk¡ 
yxHkx 300 ifjokjksa ds 1600 yksx jgrs gSaA 30 lky igys bl xk¡o 
esa Hkh"k.k lw[kk iM+k Fkk vkSj ;gk¡ ds yksx iyk;u dj jgs FksA xk¡o dh 
yxHkx 800 gsDVs;j Hkwfe esa ls dsoy 12 çfr'kr Hkwfe gh flafpr cph 
FkhA yxHkx 180 ifjokj xjhch js[kk ls uhps thou xqtkjus dks etcwj 
gks pqds FksA bl xk¡o us ,d ubZ igy djrs gq, ikuh cpkus dh eqfge 
'kq: dhA blds fy, dqN feêh] dqN iRFkj vkfn ds ck¡/k cuk;sA ckfj'k 
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ds ikuh dks bdëk djus ds fy, igkfM+;ksa ij cgqr lkjs xïs [kksns x, 
gSaA ifj.kkeLo:i ;gk¡ vc ebZ&twu esa Hkw&ty dk Lrj 35&40 QhV 
jgrk gSA rkykcksa esa yxHkx iwjs lky ikuh jgrk gSA ifj.kkeLo:i —f"k 
çHkkfor gqbZA vc ;gk¡ gj fdlku ,d lky esa 3&3 Qlysa Hkh mxk 
ysrk gS vkSj vc iwjk xk¡o le`f) dh vksj vxzlj gSA bl iwjs cnyko 
ds ihNs xk¡ookfl;ksa }kjk yh xbZ 3 çeq[k 'kiFk Fkha&

 � igyh & cksjosy ls [ksrh ugha djsaxsA 
 � nwljh & de ikuh okyh Qlysa gh mxk;saxsA 
 � rhljh & fdlh Hkh ifjfLFkfr esa isM+ ugha dkVsaxsA 

;gk¡ ij gesa ikuh ls tqM+s dqN egRoiw.kZ rF; Hkh tkuus dh vko';drk 
gS rkfd ge ç—fr ds }kjk gesa fn, x, bl çk—frd ojnku ds egÙo 
dks blds vfLrRo dh lekfIr ls iwoZ mfpr çdkj ls le> ik;sa& 

psUubZ nqfu;k ds lcls vf/kd o"kkZ okys 'kgjksa esa ls ,d gS ysfdu 
nqHkkZX; ;g gS fd o"kZ 2019 esa psUubZ 'kgj ds 4 cM+s tyk'k; tqykbZ 
esa gh lw[k x, vkSj psUubZ lw[ks dh pisV esa vkus okys nqfu;k dk 
igyk 'kgj cukA lw[ks ds ,sls gh gkykr o"kZ 2016 vkSj 2017 esa Hkh 
jg pqds gSaA 

tgk¡ ij i;kZIr ek=k esa ikuh o mldk vPNk çca/ku fd;k tkrk gS] os 
{ks= vU; {ks=ksa dh ctk; vf/kd le`) gksrs gSaA 

ukSdjh dh ckr djsa rks nqfu;k esa gj 4 esa ls 3 ukSdfj;k¡ ikuh ls tqM+h 

gSaA la;qDr jk"Vª la?k dh ,d fjiksVZ ds vuqlkj nqfu;k dh odZQkslZ dk 
78 çfr'kr fgLlk ikuh ij fuHkZj gSA 

ck;ksy‚ftLV o‚yst ts fudksyl dh fdrkc Cyw ekabM ds vuqlkj tks 
yksx ty lajpukvksa ds vkl&ikl jgrs gSa] os vf/kd [kq'k jgrs gSaA 
jkstkuk ikuh dh ek=k vf/kd ysus okys yksx vU; yksxksa dh vis{kk  
vf/kd [kq'k jgrs gSaA okLrfod :i ls blds fy, ge cPpksa dk 
mnkgj.k ys ldrs gSaA D;ksafd cPps vf/kd ek=k esa ikuh ihrs gSa vkSj 
blhfy, os vf/kd [kq'k jgrs gSaA tSls& tSls ge cM+s gksrs gSa gekjs }
kjk ih, tkus okys ikuh dh ek=k ?kVus yxrh gS vkSj gekjs LoHkko esa 
Hkh mlh çdkj varj vkus yxrk gSA 

vc vki Lo;a gh ns[k ldrs gSa fd gekjs thou esa ikuh dk fdruk 
egRo gS vkSj gekjk iwjk thou vkSj mlls tqM+h lHkh xfrfof/k;k¡ ikuh 
ij gh fuHkZj djrh gSaA vr% gesa ikuh dh vgfe;r ds çfr egkjk"Vª 
ds vgenuxj ds fgojs cktkj xk¡o ds yksxksa dh rjg laosnu'khy gksus 
dh t:jr gS rkfd ge i`Foh ij ikuh ds xgjkrs ladV dks c<+us ls 
jksd ldsa vkSj ml ij fuHkZj iwjh ekuo tkfr ds vfLrRo dks Hkh lekIr 
gksus ls cpk ik;saA 

;kn j[ksa& 

Þ;fn ty ugha gS rks bls ikus dk dksbZ gy Hkh ughaßA

vapy & tkya/kj

Hkkjr ljdkj] foÙk ea=ky;] foÙkh; lsok foHkkx ds Jh Hkhe flag mifuns'kd ¼jktHkk"kk½ }kjk dk;kZy; dk jktHkk"kk 
fujh{k.k fd;k x;kA fp= esa foÙkh; lsok,a foHkkx dh Vhe ds lkFk cSad ds jktHkk"kk foHkkx rFkk ekuo lalk/ku 
fodkl foHkkx ds mPpkf/kdkjh ,oa LVkQ lnL;A

fujh{k
.k
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The Indian economy has been reeling under the 
stress of non-performing loans for quite some time 
now, and the government and the Reserve Bank of 

India (RBI) have, over time, introduced several measures to 
contain the rising growth of stressed assets. Even before 
the COVID-19 pandemic, the incumbent stress had slowly 
but steadily blown into a crisis. Unfortunately, with the 
COVID-19 pandemic affecting economic sectors across the 
board, this problem has become worse. Enter: ‘Bad Bank’.

The International Monetary Fund (IMF) has projected that 
India will reclaim the status of world’s fastest-growing 
economy and has forecast 11.5 per cent growth this year. 
The government has taken several steps to put India’s 
Covid-hit economy back on track. But a lot more is expected 
in the Budget. Finance Minister Smt Nirmala Sitharaman 
has already announced that Budget 2021 will be like “never 
before.”One of the key challenges that finance ministers 
over the years have faced is the increasing amount of bad 
loans of the banks - the non-performing assets or NPAs. 

The RBI in its Financial Stability Report has warned that the 
gross NPA ratio may increase from 7.5 per cent in September 
2020 to 13.5 per cent by September 2021. This will be the 
highest in more than 22 years and will put pressure not just 
on our banking system but also on the economy. Several 
companies and millions of individual borrowers have been 
left struggling to repay loans due to the Covid-19 pandemic 
and the accompanying economic crisis. This has led to a 
worrying surge in the NPA of banks, thus bringing them 
under severe stress.

When does a loan turn ‘bad’

An asset, including a leased asset, becomes non-performing 
when it ceases to generate income for the bank. A ‘non-
performing asset’ (NPA) was defined as a credit facility in 

respect of which the interest and/ or installment of principal 
has remained ‘past due’ for a specified period of time. 

NPAs of PSBs, which had shown a sudden spurt of 93.9% in 
FY15-16, have stayed high since then. This spurt was due to 
the asset quality review (AQR) introduced by the Reserve 
Bank of India (RBI) governor in 2015. Even before FY14-
15, PSBs had consistently churned out high levels of NPAs 
which were camouflaged with myriads of restructuring 
schemes of the RBI, which was withdrawn in February 2018 
and replaced by Corporate Insolvency Resolution Process 
(CIRP).

So, what is the solution?

Several leading economists feel “bad bank” could be a good 
idea to free the banks from the mounting burden of the 
NPAs. The Indian Banks Association (IBA) had suggested 
to the finance ministry and RBI to set up a bad bank. The 
Confederation of Indian Industry (CII) has also asked the 
government to consider “multiple bad banks” to address 

Bad Bank: A possible 
solution for NPAs Rahul Sood
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the NPAs of state-owned lenders. CII President Sh Uday 

Kotak feels the Covid-19 impact is expected to exacerbate 

the non-performing assets (NPA) problem, affecting the 

credit cycle. He suggests facilitating multiple bad banks, 

by allowing alternative investment funds (AIFs) to buy bad 

loans.

What is a bad bank?

A bad bank is a bank set up to buy the bad loans and other 

illiquid holdings of another financial institution. The entity 

holding significant nonperforming assets will sell these 

holdings to the bad bank at market price. By transferring 

such assets to the bad bank, the original institution may 

clear its balance sheet although it will still be forced to take 

write-downs.

It can help banks clear off their balance sheets by transferring 

bad loans and focus on core business and lending activities. 

The first bad bank was created by US-based Mellon Bank in 

1988 to hold its “toxic assets”.

Though the idea has been doing the rounds in the corridors 

of power for more than a year, it recently got a boost when 

the Economic Survey 2016-17 called for setting up of one. 

It got a further fillip when RBI deputy governor Sh Viral 

Acharya too lent his support. Sh Viral Acharya had called for 

setting up a bad bank in a research paper he had presented 

in 2015 (prior to his RBI role) saying a radical move such 

as this is need of the hour to tackle the bad debts mess. 
In fact, the main reason the idea remained still born for 
months was former RBI governor Sh Raghuram Rajan’s 
strong views against it. He was of the view that bad banks 
work only where the stressed asset is unviable. He was of 
the opinion that most of the projects that were classified 
as non-performing in India were actually viable or could 
be made viable. Now that he is gone, the idea has begun 
to take root. Supporters of the idea argue that traditional 
efforts have yielded inadequate results so far and it is time 
for some bold steps.

The BJP government has shown that it can take bold 
decisions but in the case of a bad bank it needs to do much 
more – strategize well. Who, government or a private player, 
should own the bad bank is a critical issue. Private players 
can bring in long term capital from pension and sovereign 
funds and also the required expertise to run the bad bank. 
But they will face a unique challenge. As bulk of stressed 
assets lie 

with PSU banks, pricing and consequently, the transfer 
of the bad debt could become a major issue. If the asset 
is transferred at a high price (low discount), it will become 
unviable for the bad bank. A PSU bank will hesitate to 
transfer it at a lower price (attractive discount) as the banker 
would fear a vigilance probe for selling cheaply. In the end 
not much bad debt might get transferred to the bad bank.

It is probably for this reason the government has chosen to 
set up a state-owned bad bank -- ‘Centralized Public Asset 
Management Company’ which will deal with stressed assets 
in the public sector banks. There are challenges with a state-
owned bad bank as well. From the government perspective, 
it will tantamount to the bad debt shifting from one pocket 
to another. 

Most importantly, a bad bank can at best be one of the many 
tools to deal with the stressed assets. Policy makers appear 
to give an impression that it is single shot solution to solve 
the problem. The government should also ensure that all 
other options –DRTs, CDRs, ARCs, SDRs and SARFAESI are 
made effective. The extent of bad debts in the system is too 
large for a single tool to be effective.

Zonal Office - Faridkot
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Circulars No. Circulars Date Particulars

Name of Department: Account & Audit

280/2021   25.03.2021
Master Circular on Annual Closing- 2020-21
Annexure I, Annexure II, Annexure III, Annexure IV

0170/2021 16.02.2021
Accounting of Tax Collected at source (TCS) u/s 206C (1H) of IT Act w.e.f 
01.10.2020 by the vendors on purchase of Goods by the Bank superseding 
circular no 946_2020 dt 17.12.2020

0041/2021 15.01.2021 Amendments in GST Returns Download: Annexure

Name of Department: Govt. Business

01/49/2020 01.01.2021
Revision of interest rates for Small Saving Schemes for the Fourth Quarter 
of F.Y. 2020-21

Name of Department: HRD (DAC Cell)

320/3141/2020 30.03.2021
Competent authority for suspension of bank Employees/ Officials and 
constitution of review committees for reviewing suspension cases at 
different levels

018/3136/2020 06.01.2021
Timely finalisation of Departmental inquiry proceedings improving 
vigilance administrtion

Name of Department: Inspection

107/562/2021 02.02.2021 Staff Accountability Policy of the Bank fganh vuqokn Download Policy

108/561/2021 02.02.2021
Introduction of snap audit before acceptance of resignation/retirement of 
officials fganh vuqokn

Name of Department: Marketing and Insurance

0090/06/2021 30.01.2021
Extension of PSB Club Membership Scheme for Observance of Inurance 
Campaigns till 31.03.2021

Name of Department: Planning & Development

267/3557/2021 22.03.2021
Introduction of Legal Entity Identifier for Large Value Transactions in 
Centralized Payment System(RTGS/NEFT)

224/3556/2021 10.03.2021 Positive Pay System (PPS) for Cheque Truncation System

207/3555/2021 02.03.2021 Introduction of Exclusive session under NACH for mututal fund industry

Name of Department: Priority Sector & SSI

0149/591/2021 10.02.2021 PSB GST EASE LOAN( A MSME Loan Product)

0150/592/2021 10.02.2021 PSB PROFESSIONAL ASSIST (A MSME Loan Product)

0145/593/2021 10.02.2021 PSB SCHEME FOR FINANCING POULTRY FARMING(PSB POULTRY)

Important Circulars issued by different department      of Head Office (01/01/2021 to 31/03/2021)
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Circulars No. Circulars Date Particulars

0146/594/2021 10.02.2021 PSB SCHEME ON FINANCING PIGGERY UNITS(PSB PIGGERY)

0147/595/2021 10.02.2021 PSB SCHEME ON FINANCING APICULTURE/BEE KEEPING(PSB APICULTURE)

0148/596/2021 10.02.2021
Master Circular on Bank's Policy for Finance to Micro, Small and Medium 
Enterprises (MSME Policy)

Name of Department: Provident Fund

0177/108/2021 03.02.2021 TDS ON PENSION TO EX STAFF MEMBERS

0066/107/2021 04.01.2021
OPTION FOR NOT CLAIMING INCREMENTAL PORTION OF COMMUTATION 
AS PER JOINT NOTE DATED 11.11.2020

Name of Department: Retail Lending

09/0222/2021 05.03.2021 Modification in disbursement clause of PSB Vyapar

08/0218/2021 05.03.2021
Full waiver of processing charges under PSB Swarna Shakti & PSB Krishi 
Swarn Kanti ( Gold Loan)

07/0213/2021 04.03.2021 Approval of Education Institute

6/0206/2021 24.02.2021
PSB Apna Vahan & PSB Apna Vahan - Revised clause of 'Take-home Salary/
Income'

05/0197/2021 24.02.2021 REG: APPROVAL OF EDUCATION INSTITUTES

04/0189/2021 22.02.2021
APPROVAL OF EDUCATION INSTITUTE- DELHI PUBLIC SCHOOL, SECTOR 30, 
NOIDA, UTTAR PRADESH-201303

03/0181/2021 19.02.2021 REVISED RATE OF INTEREST UNDER PSB DOCTOR SPECIAL SCHEME

02/0167/2021 16.02.2021
Relaxation in security value to consider concession in ROI under PSB Vyapar 
and PSB SME Liquid Plus

  01/0166/2021 16.02.2021 Applicable margin on Home Loan

Name of Department: Risk Management

487/0275/2021 19.03.2021 Triggers & Limits for Exposure

484/070/2021 28.01.2021
ENHANCEMENT OF PROCEDURAL GUIDELINES FOR PRE 
& POST SANCTION COMPLIANCE AND CREDIT SANCTION 
PROCESS Download: ANNEXURE-A ANNEXURE-B

Name of Department: Security

265/01/2020 20.03.2021 Prevention of fire at premises

Name of Department: Treasury

0183/01/2021 18.02.2021
INTRODUCTION OF LEGAL ENTITY IDENTIFIER FOR LARGE VALUE 
TRANSACTIONS, Download: Annexure

Important Circulars issued by different department      of Head Office (01/01/2021 to 31/03/2021)
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ifjorZu ç—fr dk fu;e gSA ifjorZu ekuo thou ,oa ç—fr ds 
vuq:i gks rks lgh gksrk fdarq ;gh ifjorZu ;fn ç—fr ds foijhr tk, 
rks lekt dks fo?kfVr djuk çkjaHk dj nsrk gSA ifjorZu fodkl ykrk 
gS vkSj vk/kqfudrk fodkl dh ,d fujarj pyusokyh çfØ;k gS] tks 
O;fä] lekt vFkok fdlh oLrq&fo'ks"k dh ifjorZu'khyrk dks n'kkZrh 
gSA  mlds lekukarj çxfr ,d lfn'k vo/kkj.kk gSA og ,sls fodkl 
dh fujarjrk dks n'kkZrh gS tks euq"; vkSj lekt dks mPprj lqfo/
kkvksa vkSj voljksa dh vksj ys tkrk gSA vk/kqfudrk us gekjs lekt ds 
fopkjksa dks ifjofrZr dj ,d rkfdZd lekt dh LFkkiuk dh vkSj ge 
vk/kqfud gks x, --- blus gekjs jgu&lgu] cksyh&O;ogkj] jktuhfrd] 
lkekftd] vkfFkZd] lkaL—fr çR;sd {ks= dks çHkkfor fd;kA vk/kqfudrk 
us Hkkjrh; laL—fr dks if'pfedj.k Hkh fn;kA vk/kqfudrk ds ewy esa 
oSKkfudrk] rduhdh vkSj vkSí~;ksfxdj.k dh laL—fr gSA vk/kqfudrk 
dk Økafrdkjh :i lwpuk ,oa lapkj Økafr ykuk gS ftlls iwjs fo'o ds 
lkFk&lkFk Hkkjrh; lekt Hkh cny x;kA vk/kqfudrk ds dbZ ykHk gSaA 
yksx vc f'kf{kr gksuk xoZ dk fo"k; le>us yxs gSaA yksxksa esa lQkbZ 
dk çpyu Hkh c<+ jgk gSA yksx u;h rduhdksa dks tkuus o le>us 
dk ç;Ru djus yxs gSaA yksxksa dh egRokdka{kk,¡ c<+us yxh gSA fdarq 
geus vk/kqfudhrk dks if'pehdj.k dk ç;k; ekudj if'peh laL—fr 
dks vks<+ fy;kA vk/kqfudrk ds bl ifjorZu us LokFkZ dh laL—fr dks 
tUe fn;k ftlls O;fä voljoknh gks x;kA vk/kqfudrk dh bl nkSM+ 
esa çR;sd O;fä Hkkx jgk gS nwljs ls vkxs fudyus ds fy,…A if'peh 
laL—fr ge ij bl dnj gkoh gqbZ fd ge viuh lkaL—frd fojklr 
vkSj iajaijkvksa dks ihNs NksM+rs pys x,A bldk lcls vPNk mnkgj.k 
gekjk ;qok oxZ gSA vkt ds lekt esa tUesa cPps dsoy VsDuks ih<+h ds 
gS] tks i<+kbZ vkSj iSdst dh gksM+ esa vkxs c<+ jgSA cPps viuk cpiu 
Hkwy jgs gS A og ?kj dh pkjnhokjh] vkSj eksckby Qksu] ySiVksi ds chp 
[kks x, gSA cpiu vc cpiu tSlk ugha jgkA 

;s okLrfodrk gS fd lekt esa ifjorZu gksrk gS ftlls gekjh lksp] 
O;ogkj] fopkj] thou'kSyh esa ifjofrZr gks tkrh gS vkSj lkFk gh gekjh 
çkFkfedrk,a Hkh cny tkrh gSA thou dh dqN ;knsa gS tks foLe`r gksrh 
pyh tkrh gS vkSj [kkldj gekjs cpiu dhA geus vius cpiu dks 
Hkjiwj ft;k--- cpiu dk vFkZ fHkUu&fHkUu [ksy [ksyuk] eLrh etk djuk 
;k ;wa dgs fd fcankl thuk gqvk djrk FkkA oks [ksy ftls [ksy ge c<+s 
gq, fxYyh MaMk] Nqiu NqikbZ] daps] nkSM+ yxkuk] pksj flikgh vkSj Hkh 
vU; [ksy tks vkt dgha utj ugha vkrsA vkt ds cPps rks budk uke 
Hkh ugha tkurs gksaxs] ;s [ksy xqtjs tekus ds gks x,A ge tc NksVs Fks 

rc fnu Hkj gksus okyh /kekpkSdM+h] cPpksa dk 'kksj 'kjkck djrk >qaM 
b/kj ls m/kj nkSM+ yxkrk Fkk ftlds ihNs iM+ksl dh cqtqxZ vEek MaMk 
ysdj Hkkxrh vkSj uhan [kjkc gksus ij gesa [kwc dkslk djrh Fkh] rc Mj 
rks cgqr yxrk Fkk ysfdu etk Hkh [kwc vkrk FkkA vkg! os Hkh D;k fnu 
Fks---A fdarq vkt ds ckyd rks ?kjksa ls ckgj rd ugha fudyrs] 'kk;n 
vlqj{kk ds Mj ls ekrk&firk mUgsa ckgj fudyus ls jksdrs gSaA gekjs 
le; esa vlqj{kk dh Hkkouk ugh Fkh pwafd xYyh eksgYyksa ds cPpksa dh 
tkudkjh lHkh dks Fkh] vkSj lHkh mu cPpksa dk /;ku Hkh j[krs Fks] vc 
rks ge ¶ySV~l esa jgus yxsa] tgka u rks fdlh dks tku ikrs u gh fdlh 
ls dksbZ eryc j[krsA cPps Hkh ?kj ds vanj rkyksa esa dSn gks x,A tks 
dsoy ckyduh ;k f[kM+dh ls vkrs&tkrs yksxksa dks ns[krs vkSj tc dHkh 
?kj ls ckgj fudyrs rks ges'kk lges gq, ls jgrsA vc rks ikdksaZ esa Hkh 
cPpksa dh HkhM+ utj rd ugha vkrhA xYyh&eksgYyksa esa cPpksa dk 'kksj 
vc ugha xwatk djrk yksx 'kkafr ilan gks x, gS---vc rks dsoy vius 
cpiu ds [ksyksa dh rLohjsa ns[k dj gh eu ç¶QqfYyr gks mBrk gSA 

eq>s ;kn gS ckjg&rsjg o"kZ dh mez esa ge cPps fxês [ksyk djrs FksA 
tksfd iRFkj ;k bZaVksa ds xksy VqdM+ksa ls [ksyk tkrk gSA ;g [ksy ge 
yM+fd;ksa dk cgqr gh ilanhnk [ksy gqvk djrk FkkA tc Hkh ge ;g 
[ksy [ksyrs rks iM+ksl dh HkkfHk;ka&cgusa Hkh gekjs lkFk vkdj cSB tk;k 
djrh FkhA og [ksyus ds lkFk lkFk vkil ds nq[k&lq[k Hkh lka>k djrh 
FkhA bl cgkus mudk eu cV tk;ka djrk FkkA ysfdu vc og lHkh 
Hkh vdsysiu dk f'kdkj gksrh gSa] D;ksafd bl O;Lr thou esa fdlh ds 
ikl muds nq[kM+s lquus dk le; gh ughaA VsDuksy‚th ds {ks= esa geus 

le; dk ifg;k Hkkjrh
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cgqr rjDdh dj yh gSA vc fctyh 24 ?kaVs feyus yxh gSA ykbV 
pyh Hkh tk, rks ?kjksa esa buoVZj gqvk djrs gSA ykbV tkus dk etk 
D;k gksrk gS vkt ge D;k tkus--- xfeZ;ksa ds os fnu tc 'kke gksrs gS /
kwi ls rirh Nr ij ge ikuh dk fN M+dko fd;k djrs Fks ftls feêh 
dh Hkhuh&Hkhuh [kq'kcw ukd esa iM+rs gh eu vkuafnr gks mBrk FkkA ,slh 
[kq'kcw 'kk;n gh vc feys gka vHkh gky gh esa ekdsZV esa ?kwers gq, bZ= 
cspus okys us ml [kq'kcw ls #c# djk;k Fkk ftls bZ= dh cksry esa dSn 
fd;k x;k FkkA vc 'kk;n og le; Hkh mUgha cksryksa esa can gks x;k gS 
ftls 'kk;n gh vc [kksyk tk,---fctyh xqy gksus dk viuk gh vkun 
gqvk djrk Fkk ge cPpksa ds fy,] Nr ij fNM+dko djus ds ckn Q'kZ 
lw[kus ij fcLrj ysdj Nrksa ij p<+dj viuh viuh txg lqfuf'pr 
dj fy;k djrs Fks] gka jkr esa Hkwr okys ik=ksa ls Mjdj fdukjs lksus ls 
cprs Fks vkSj ml Hkh gkyr rc [kjkc gksrh tc lksrs lksrs ckjh'k dh 
cwans lj ij iM+rh rc lkjs fcLrjksa dks mBk dj dejksa dh rjQ Hkkxrs 
FksA Nr ij jkr dks foKku dh d{kk esa i<+kbZ xbZ rkjksa dh vk—fr;ksa 
dks lkdkj gksrs ns[krs FksA nkSM+ Hkkx djus ij ge 'kkfjfjd :i ls 
LoLFk jgrs FksA vkt cPpksa dks 'kkjhfjd :i ls LoLFk j[kus ds fy, 
vfrfjä ,fDVfofV Dyklksa esa Hkstuk i<+rk gSA lfnZ;ksa dh /kwi lsadus 
?kjksa ds vkaxu ;k Nrksa ij cSBk djrs FksA rc xxapqach bZekjrs ugha gqvk 
djrh FkhA Nrksa ij gh iM+ksfl;ksa lax Hkkstu dk vknku çnku gqvk 
djrk FkkA gekjs dqN iM+kslh nf{k.k Hkkjrh; Fks] ftuds ?kj idus okys 
lkacj dh [kq'kcw gekjh ukd rd igqapus ls igys lkacj dh dVksjh igqap 
tk;k djrh FkhA blls lkekftd laca/kksa esa lksgknZ dk;e jgrkA bruk 
gh ugha ,sls ekgkSy esa laL—fr;ksa dk vknku çnku Hkh gksrk FkkA gekjs 
eksgYys esa nf{k.k Hkkjrh;] jktLFkkuh] cqansy[kaM] fcgkj {ks= ds yksx jgrs 
Fks ftlls gekjs chp laL—fr ds lkFk&lkFk Hkk"kkvksa dk vknku&çknku 
cgqr gh lgtrk ls gqvk djrk FkkA ;g gekjh Hkkjrh; laL—fr dh 
fofo/krk esa lejlrk dk ifjpk;d gSA fdarq vkt ge vk/kqfudrk dh 
pdkpkSa/k esa laL—fr dh çokg fd, cxSj ckgjh gh ugha vius ikjhokfjd 
fj'rksa dks [kksrs tk jgs gSaA 

ç—fr dks miHkksX; ekuus okyh –f"V us gh vk/kqfudrk dks fn'kkghu 
cuk;k gSA  çkphu Hkkjrh; thou&'kSyh ç—fr ds lkFk lgthou dh 
FkhA  yksx ?kj–ifjokj ds lkFk ç—fr ls Hkh viukik j[krs FksA  vkt 
ds le; esa ge f'k"Vkpkj] uSfrdrk dks Hkwyrs tk jgs gSaA f'k"Vkpkj o 
uSfrdrk gekjs thou esa cgqr vge phtsa gSaA tc cPpk NksVk gksrk gS 
rks mldk fnekx fcydqy 'kwU; gksrk gSA vki mldks ftl çdkj ds 
laLdkj o f'k{kk nsaxs mlh jkg ij og vkxs c<+rk gSA ifjokj ds fcuk 
lekt dh dYiuk ugha dh tk ldrhA ifjokj lekt dh vk/kkjHkwr 
bZdkbZ gSA ,d vPNk ifjokj lekt ds fy, ojnku vkSj ,d cqjk 
ifjokj lekt ds fy, vfHk'kki gks ldrk gSA ifjokj O;fä ds fodkl 
dk cqfu;knh <kapk gSA ifjokj O;fä dks HkkoukRed ,oa euksoSKkfud 
lqj{kk çnku djrk gSA O;fä ifjokj ls uSfrd] /kkfeZd vkfn vkpj.k 
lh[krk gSA blhfy, IysVksa us ifjokj dks çFke ikB'kkyk dgk gSA cPpksa 
esa laLdkj ifjokj ls gh vkrs gSaA ifjokj esa Hkh lU;qä ifjokj dh 
ladYiuk Hkkjrh; ifjos'k esa loksZijh Fkh] tksfd dh vkt dbZ dkj.kksa ls 
,dy ifjokj dh vksj f[kldrh tk jgh gSA la;qä ifjokj esa çR;sd 
O;fä dh ftEesnjh gksrh gSA iwjk ifjokj ,d 'kfä xzg dh Hkkafr gksrk 

gSA tks lkekftd lqj{kk dk dk;Z djrk gSA la;qä ifjokj esa cPps dSls 
cM+s gks tkrsa gS irk gh ugha pyrkA cPpksa ds [ksyus ds fy, ifjokj ds 
lnL; gh muds nksLr cu tkrs gSaA euksjatd xfrfof/k;ka tSls R;kSgkj 
mRlo vkfn gksrs jgrs gSaA mUgsa nknk nknh vkfn dk vikj I;kj feyrk 
gSA I;kj ds lkFk lkFk mudk Kku vuqHko vuqlk'ku vkfn  cgqr dqN 
cPpksa dks feyrk gSA ,sls esa cPpksa dk mfpr 'kkjhfjd vkSj pkfjf=d 
fodkl gksrk gSA tcfd ,dkdh ifjokj esa dHkh dHkh cPps dks ek¡ cki 
dk I;kj Hkh ugha fey ikrkA cPpksa dks laLdkjoku cukus] pfj=oku 
cukus ,oa muds uSfrd fodkl esa la;qä ifjokj dk fo'ks"k ;ksxnku gksrk 
gS tksfd ,dkdh ifjokj esa dHkh laHko ugha gSA la;qä ifjokj esa >xM+ksa 
dh ç—fr lkekU; vkSj vkilh gksrh FkhA ftudks cqtqxZ yksx ?kj esa 
gh lqy>k ysrsa FksA  ysfdu vkt >xM+s O;fä gksrs tk jgs gSaA ,dkdh 
ifjokj esa ifr iRuh ds >xM+s c<rs gh tk jgs jgsa gSA ,dkdh ifjokj 
esa lek/kku ds fy, dksbZ cqtqxZ ugha gksrk blfy, >xM+s ?kj ls ckgj 
fudy jgs gSaA ikfjokfjd fooknksa dks fuiVkus ds fy, fofHkUu lrj ij 
ijke'kZ dsaæ cuk, x, gSA ckctwn blds ikfjokfjd >xM+s c<+rs gh tk 
jgs gSaA cnyrs le; ds lkFk lkFk ifjokj dk Lo:i Hkh cny jgk gSA 
vk/kqfud ifjokjksa esa eq[kkuqeq[k lEcU/k de gks jgs gSaA ifjokj esa eqf[k;k 
dk egÙo de gks jgk gSA ikjLifjd lEca/kksa dh vis{kk vkfFkZd egÙo 
c<+rk tk jgk gSA lEca/kksa esa vkSipfjdrk c<+rh tk jgh gSA O;fäokn 
c<+ jgk gSA nwljs ds çfr Hkkouk,sa de gks jgh gSa rFkk thou vf/kd 
;kaf=d gksrk tk jgk gSA fQj Hkh O;fä O;Lr gSA cqtqxksaZ dh mis{kk dh 
tk jgh gSA muds çfr lEeku ,oa drZO; ?kV jgk gSA cqtqxksaZ dks cks> 
le>k tk jgk gSA mudh ckrksa dks vrkfdZd dgdj vLohdkj fd;k 
tk jgk gSA c<+rh egÙkokdka{kk ds dkj.k la;qä ifjokj ,dkdh ifjokj 
esa VwV jgs gSA la;qä ifjokj ds fo[kaMu ls lokZf/kd gkfu cqtqxksaZ dks gh 
gksrh gSA vkt vf/kdka'k cqtqxZ ;k rks fdlh ,d dksus esa vdsykiu Hkksx 
jgs gksrs gSa ;k ukSdjksa ds lgkjs viuk thou dkV jgs gSA D;ksafd csVksa 
dks Lo;a ds dk;ksaZ ls QqlZr ugha gSA o`)k vkJeksa esa cqtqxksaZ dh la[;k 
c<+rh tk jgh gSA vius LokFkksaZ dh iwfrZ djus esa og vius ?kj us cq#xksaZ 
ds lkFk ekjihV vkSj ;gka rd dh mUgsa e`R;q 'k¸;k rd igqapkus esa Hkh 
ugha fgpdrsA ftudh [kcjsa lekpkj i=ksa vkSj lks'ky ehfM;k ls fey 
gh tkrh gSA vHkh gky gh dh ,d ?kVuk dk ftØ eS bl ys[k esa djuk 
pkgwaxh ftls eq>s fopfyr dj fn;k FkkA yqf/k;kuk 'kgj ds ftl ?kj 
esa eS vHkh jg jgh gwa Bhd mlh ds lkeus okyk cgqr vkyh'kku ?kj gS] 
ftlesa ,d ipkl&ipiu ds djhc cqtqxZ naifÙk vkSj muds csVk] cgw 
vkSj iksrk jgrs gSa] ?kj esa ,d [kkl O;fä Hkh gS] 'kk; uke dk dqÙkkA 
ftldh [kwc vPNs ls ns[kHkky dh tkrh gS] nSfud :i ls mls lqcg 
'kke lSj djkbZ tkrh gSA jfookj dks fnu ds le; gYdh lh >idh 
yxh gh Fkh dh fdlh ds djgkus ds lkFk&lkFk tksjks ds jksus dh vkokts 
xwatus yxhA ckgj tkdj ns[kus dh dksf'k'k dh rks fn[kk ,d cgqr gh 
cqtqxZ efgyk 'kk;n vLlh lky ls Åij jgh gksxh tehu ij f[kld 
jgh gS vkSj vkokts yxk jgh gS] 'kk;n ?kj esa dksbZ ugha Fkk D;ksafd 
bruh tksjks dh vkokts rks muds dkuks rd Hkh igqap tkrhA eq>ls vkSj 
esjs ifjokj ls jgk ugha x;k] pwafd ge u, vk, Fks rks ;gka ds iM+ksl 
dh mruh vf/kd tkudkjh ugha FkhA og cqtqxZ f?klVrs gq, esa xsV rd 
vkbZ vkSj mls /kDdk ekjdj [kksyus dk ç;kl djus yxh vkSj lkFk 
gh jksus dh vkotsa yxkrkj vk jgh Fkh] fdarq vlQyrk gh gkFk yxhA 
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muij ges rjl Hkh cgqr vk jgk Fkk rc esjh ekrkth us gekjs iM+ksl 
ds ?kj ls laidZ fd;k vkSj ml cqtqxZ efgyk ds ?kjokyksa dk eksckby 
u- ekaxk] D;ksafd og cqtqxZ efgyk 'kk;n Lo;a dks vdsyk ikdj ?kcjk 
xbZ Fkh vkSj vlqjf{kr eglwl djrh gqbZ ?kj ls ckgj tkuk pkg jgh 
FkhA /khjs&/khjs dbZ yksx xsV ds vkxs bdëk gks x, vkSj mldh enn 
djus dh dksf'k'k djus yxsA lkFk gh ogka ds yksx ;g ckrs Hkh dj jgs 
Fks fd ml cqtqxZ efgyk dks rhu pkj lkyksa ls ns[kk Hkh ugha x;k] mUgsa 
yxk ml cqtqxZ efgyk dh ekSr gks pqdh gS] rHkh fdlh ds }kjk muds 
?kjokyksa dks Qksu dj cqyk fy;k x;k FkkA viuh bl gjdr ij 'keZ 
ls ikuh&ikuh gks og lh/ks xsV ds vanj ?kqls vkSj ml cqtqxZ efgyk dks 
idMdj muds vkaxu esa cus dejs esa can dj nsrs gSaA mlds ckn u rks 
og cqtqxZ efgyk fn[kh vkSj u gh fQj mldh vkokt lqukbZ iM+h---A  
,slh fLFkfr Hk;kog gSA tks fo?kfVr gksrs lekt esa lkekftd ewY; dks 
LFkkfir djus gsrq iqufoZpkj dh vko';drk gSA bl rjg vk/kqfud le; 
esa ifjokj lajpukRed vkSj çdk;kZRed :i ls ifjofrZr gks jgk gSA 

nknk nknh dh uSfrd dgfu;k¡ vc ugha lquk;h nsrhaA ?kj ls vaR;k{kjh 
tSls [ksy lekIr gks pqds gSA budk LFkku E;wftd flLVe vkSj baVjusV 
us ys fy;k gSA cPps usV ij miyC/k lsdaMksa fofMvks xsEl esa O;Lr 
gksdj rukoxzLr gSA O;fä us lks'ky ehfM;k ij viuk vkHkklh lekt 
cuk j[kk gS vkSj ;g lekt ?kj rd vk jgk gSA çse bZ";kZ ?k`.kk tSls 
Hkko Hkh blesa ns[ks tk ldrs gSaA vkHkklh lekt okLrfod lekt ij 
gkoh gks jgk gSA lekt esa ,slk oxZ meM+rk x;k tks euq";&euq"; ds 
chp varj djrk gSA  tks Lo;a dks fo'ks"kkf/kdkj laiUu ekurk gSA mlus 
lekt ds lalk/kuksa] uhfr;ksa dks vius LokFkZ ds vuq:i cnyuk tkjh 
j[kkA vk/kqfudrk dh pdkpkSa/k esa gesa viuh laL—fr] lH;rk o laLdkjksa 
dks njfdukj ugha djuk pkfg,A 

ns[kk tk, rks vk/kqfudrk xyr ugha gSA vk/kqfudrk dks xyr :i ls 
ifjHkkf"kr djuk xyr gSaA vk/kqfudrk ds vusd ykHk gSaA vkt rduhdh 
lapkj ek/;e ls lEcU/kksa esa fudVrk vk;h gSA ;fn ge oLrq ;k O;fä 
dks ysdj e/;e ekxZ viuk;sa rks ifjokj dks fo[kafMr gksus ls cpk;k 
tk ldrk gSA blds fy, gesa viuh lgu'khyrk c<+kuh gksxh vkSj 
bPNk,sa FkksM+h lhfer djuh gksaxhA ifjokj dh [kq'kh esa gh viuh [kq'kh 
gksrh gS ;g ckr gesa le>uh iM+sxh vkSj nwljksa dks Hkh le>kuh iM+sxhA 
ge dsoy vk/kqfudrk dks nks"k ugha ns ldrsA ge viuh Hkkoh ih<+h dks 
laLdkj vkSj f'k"Vkpkj ugha ns ik jgs gSa blesa deh gekjh gSA ge Lo;a 
vius cPpksa dks Qksu esa O;Lr j[kdj Lo;a Ýh jguk pkgrs gSaA loky 
;g ugha fd vkt dh ;qok ih<+h esa uSfrdrk o f'k"Vkpkj dh deh gks 
jgh gSA loky ;g Hkh gS fd D;k flQZ ;qok ih<+h ij nks"kkjksi.k ls gekjh 
ftEesnkjh lekIr gks tkrh gSA D;k ge ;qok ih<+h ds fy, viuk drZO; 
fu"Bk ls fuHkk jgs gSaA D;k lkjh xyrh ;qok ih<+h dh gh gSA eq>s ugha 
yxrk fd vkt dh ;qok ih<+h lkS çfr'kr xyr gSA vkt muesa laLdkjksa 
dh deh vxj gks jgh gS rks mldh otg flQZ vkSj flQZ ge gh gSaA D;ksa 
ge muesa laLdkj uSfrdrk f'k"Vkpkj ugha Hkj ik jgs gSaA ;g ,d lkspus 
dk fo"k; gSA cPpksa dk vuSfrd gksuk gekjh detksjh gSA laLdkj ;kuh 
gekjh tM+sa gekjh igpku] laLdkj f'k"Vkpkj ,d ih<+h ls nwljh ih<+h 
dks gLrkarfjr gksrs vk, gSaA fdarq vc ;g çfØ;k Fkerh tk jgh gSA 

le; ds lkFk cnyko vko';d gS ;fn ge :<+ cus jgs rks fodkl 
vo#) gks tk,xk vkSj lekt dk fodkl fiNM+rk vk,xkA ge 
VsDuksÝsaMyh cus] [kqys fopkjksa ds lkFk rkfdZd cus ;g vfr vko';d 
gSA ;fn ge vkt dh ih<+h lax ifjofrZr ugha gq, rks gekjs chp laidZ 
dh [kkbZ c<+rh tk,xhA fdarq ifjorZu ds lkFk laL—fr vkSj iajijk dks 
cpk, j[kuk vkt dh vko;drk gSA 

ifjorZu gS ç—fr fu;e dk fu;eu dkjdA 
çogeku thou çokg dk iFk foLrkjd

vkapfyd dk;kZy;] yqf/k;kuk

PSB KAVACH
To meet/reimburse medical expenses incurred on 
account of COVID-19 treatment of self or family 
members who are found COVID-19 positive on or 
after 01.04.2021, the Bank has launched PSB KAVACH 
Scheme on 21.05.20121 for its existing customers.

Under the said product, Bank shall finance/reimburse 
medical expenses incurred on account of COVID-19 
treatment to existing customer of the Bank.

Features of the Scheme:
•	 Customers who maintained Salary/Pension 

account with our Bank, Proprietorship/Business 
Individual/Beneficial owner of a Company with 
our Bank and our Bank Staff can avail loan under 
the scheme.

•	 Minimum age is 21 years and maximum is 60 
years (for Salaried), 70 years (for Pensioners/
Proprietorship/Beneficial owner).

•	 Minimum quantum of finance is Rs 25000.00 and 
maximum is Rs 5 Lakhs.

•	 Maximum repayment period is 60 months 
(including 03 months moratorium).

•	 Documentation charges, Inspection Charges and 
prepayment charges are NIL.

•	 CIBIL Credit Vision Score of the borrower and 
guarantor should be above 725 or insufficient 
credit history ( -1,3,4,5).

•	 External DDA report is waived for the Scheme.

( Scheme details can be had from  HO Retail Lending 
Dept Circular No 92 dated 21.05.2021)
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Deposits have increased from Rs.89668 crore as on 31.03.2020 to Rs.96108 crore as on 31.03.2021 mainly 
due to increase in savings deposits Rs.4102 crore and term deposits from others Rs.2104 crore.

CASA has improved from Rs.26517 crore as on 31.03.2020 to Rs.31530 crore as on 31.03.2021 in absolute 
terms. As a percentage to total deposits, it has improved from 29.57% as on 31.03.2020 to 32.81% as on 
31.03.2021.

Gross Advances have increased from Rs.62564 crore as on 31.03.2020 to Rs.67811 crore as on 31.03.2021 
showing an increase of Rs. 5247 crore.

Business per Employee has increased from Rs.16.98 crore as on 31.03.2020 to Rs.18.49 crore as on 
31.03.2021. 

Cost of deposits has improved to 5.06% (FY 2020-21) as compared to that of 6.04% (FY 2019-20).

Net Interest Income (NII) has improved to Rs.2262 crore (FY 2020-21) from Rs.2058 crore (FY 2019-20) 

Net Interest Margin (NIM) has improved by 23 basis points to 2.11% (FY 2020-21) from 1.88% (FY 2019-
20), as Cost of Deposit has improved by 98 basis points, which is more than the decrease of 76 bps in yield 
on Advances. Moreover the Yield on Investments has improved by 5 bps.

Capital Adequacy Ratio (Basel III) works out to 17.06% as on 31.03.2021 as compared to that at 12.76% 
as on 31.03.2020.

Gross NPA has increased to Rs.9334 crore as on 31.03.2021 as compared to that of Rs.8490 crore as on 
31.12.2020 and Rs.8875 as on 31.03.2020. 

However, the percentage of Gross NPA to Gross Advances has improved to 13.76% as on 31.03.2021 as 
compared to 14.18% as on 31.03.2020.

Net NPA has decreased to Rs.2461.95 crore as on 31.03.2021 from Rs.4684 as on 31.03.2020. 

Consequently, the percentage of Net NPA to Net Advances has improved to 4.04% as on 31.03.2021 as 
compared to 8.03% as on 31.03.2020.

Provision Coverage Ratio (PCR) has improved to 82.89% (2020-21) as compared to that at 66.74% (2019-
20).

Cost to Income Ratio has increased to 78.94% (Mar’ 21 Qtr) as compared to that at 83.23% (Dec ’20 Qtr). 

Operating Profit has increased to Rs.174 crore (Mar 21 Qtr) as compared to that at Rs.140 crore (Dec 20 
Qtr).

Net Profit / Loss- Bank has earned a net profit of Rs.161 crore (Mar 21 Qtr) as compared to a loss of Rs.237 
crore (Mar 20 Qtr).

Return on Assets (Annualized) has improved to 0.55% (Mar 21 Qtr) as compared to that at (8.90)% (Dec 
20 Qtr)  and (0.88)% (Mar 20 Qtr) 

Earnings per Share (Annualized) has improved to Rs.6.69 (Mar 21 Qtr) from Rs. (13.48) (Mar 20 Qtr). 

Highlights of performance for the Quarter/Year ended 31st March 2021
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